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aBTopcKoIt UIkojibi aeaoBoro o6meHH>i. B HeM paccMaTpHBaeica 
pafl npaKTHHecKHX BonpocoB: hto h KaK Hajo aeaaTb, htoOm 
ycneniHO BbicTynaTb nepea ayaMTopMeit, npeoaoaeBaTb 6apbe- 
pbi b oOmeHMH, 3(J)<l)eKTMBH0 yOeacaaTb, noSeacaaTb b cnope, 
MCKycHO BecTH aejioBOM pa3roBop, He no3BOJiHTb coSece^HHKy Ma- 
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HeT HMnero ripome, a BMecTe c TeM m caoacHee, npexpac- 
Hee m TparMHHee, ieM aeaoBeaecKoe oSipeHMe. B HeM — mc- 
tohhmk HaniMx paaocTeii m oropneHMii, Haaeaca m ycnexoB. 
HejiOBeK HMKoraa He SbiBaeT oamh. ,3,aace oSipeHMe c ManiH- 
hom no cyTM aejia — onocpeaoBaHHoe oSipeHMe c ee co3aaTe- 
jihmm. HeT npocJieccMM, KOTopaa He Tpe6oBaaa 6bi oSmeHMa. 
Pa3Be hto npocJieccMB acTpOHOMa-Ha6aK>aaTeaa. B,a h tot «to- 
BOpHT» CO 3Be3flaMM. 

3KM3Hb aejiOBoro aeaoBejca CBH3aHa c oSipeHMeM Henocpea- 
CTBeHHO . no aaHHblM aMepMK3HCK0T0 CneHMajIMCTa OpSHKa 
CHejuia, npeacTaBMTejib aejiOBoro MMpa 3a aeHb' npoM3HOCMT 
30 TbiCHH cjiob. H, KOHeTHO, He ajih caMoro ce6a. Be3 penn He- 
bo3moxchm aejiOBbie KOHTaKTbi: neperoBopbi, 6ecea,bi, BbiCTyn- 
jieHMH Ha coBeLuaHMBx m npe3eHTaHMax. Bbi xoTMTe, htoOm ohm 
6biJiM ycneniHbiMM? 3HanMT, bm nocTynMjiM npaBMjibHO, otkpmb 
3Ty KHMry. nepea BaMM npaKTHaecicoe noco6Me, b kotopom pac- 
CMaTpMBaiOTCH ncMxoaorMHecKMe acneKTbi aeaoBoro oSipeHMa m 
ero BaxcHeiimaH pa3HOBMaHOCTb — nySjiMHHoe BbiCTynaeHMe. 

HtoGm ao6MTbCH ycnexa b oSmeHMM caejiOBbiM napTHepoM, 
HyXCHO nOHHTb, B HeM COCTOBT eTO MHTepeCbl, M 3T0 MOaCHO 
caeaaTb, aaace ecaM napTHep nbiTaeTca mx CKpbiTb! EcaM ace 
napTHep rpy6 nan CTpeMMTca a aBMTb Ha Bac hhhmh cnoco6a- 
mm, ero MoacHO ocTaHOBMTb. HHoraaBam Koaaera BbipaacaeT- 
ca TaK HeacHO, hto co3aaeTca BneaaTaeHMe, 6yaTO oh hto-to 
CK pbiBaeT. MH(|)opMaHMio MoacHO «ao6biTb», Mcnoab30BaB npMe- 
Mbi aKTMBHoro caymaHMa. 06o bccm stom m o mhotom apyroM 
paccKa3biBaeTca b KHMre. OHa noaBMaacb b otbct Ha noTpeS- 
HOCTb CTyacHTOB b yae6HOM Kypce, HaaMHaiOLUMX aeaoBbix 
aioaeii — b npaKTHiecKOM pyKOBoacTBe . Bo mhotmx CTpaHax 
MMpa Kypcbi «Peab» m «B,eaoBoe o6meHMe» BxoaaT b yaeSHbie 
nporpaMMbi yHMBepcMTeTOB m Koaaeaaceil. Y Hac ace stm npea- 
MeTbi ToabKO-ToabKO npoSMBaiOT ce6e aopory, xoth <<Uah mh- 
TeaaMreHTHoro aeaoBeKa aypno roBopMTb aoaacHO 6bi chm- 
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Ftpeducjioeue 

TaTBCB TaKHM ace HenpnjiHHHeM, KaK He yMeTB HHTaTB h nn- 
caTL, h b flejie o6pa30BaHHB h BocnHTaHHS o6yneHHe 
KpaCHOpeHHK) CJie^OBaJlO 6 bI CHHTaTB HeH36eJKHBIM». 

nocoSne ycjioBHO ^ejiHTCB Ha #Be Bacra. B nepBoii H 3 jia- 
raioTCB TeopeTHHecKHe ochobbi opaTopcKoro HCKyccTBa h 
KyjiBTypBi .nejioBoro o 6 meHHB. OHa npe^Ha 3 HaHeHa^,jiB caMO- 
CTOBTeJlBHOH pa 6 oTBI H CO^,ep 3 CHT BOnpOCBI H 3 a,HaHHB B KOH- 
n,e Kaxfloii maBBi. Bo BTopoii Bacra npe,ncTaBJieH MaTepnaji 
flJIB npaKTHHeCKHX 3 aHBTHH no Kax^oil TeMe, 3 Ta HaCTB 
paccHHTaHa Ha npeno^aBaTejieii h cjiyniaTejieii KypcoB 
«OpaTopcKoe HCKyccTBO» h «KyjiBTypa ^ejioBoro o 6 meHHB». 3 a- 
^aHHB ,n,jni caMOCTOBTejiBHoii paSoTBi h 3 aHBTHH c npenojia- 
BaTejieM pa 3 pa 6 oTaHBi aBTopoM b xo^e Be^eHHH 3 aHBTHii. 

B KOHH,e khhth npHBO,ziHTCB peKOMeH,nyeMaB JiHTepaTypa 
no aejioBOMy oSmeHHio h opaTopcxoMy HCKyecTBy, .zionojiHH- 
TejiBHaB JiHTepaTypa k KaxyioH rjiaBe h JiHTepaTypa no kohk- 
peTHBiM BonpocaM ^ejioBoro o6meHHB, He Bome,HHiHM b khh- 
ry. Abtop nojiaraeT, bto eaMOCTOBTejiBHO ocbohtb sth TeMBi 
jierne, OBJia^eB ocHOBaMH .nejioBoro o6meHHB h opaTopcKoro 
HCKyccTBa, Ha bto HapejieHO aaHHoe noco6He. 

B OTjiHHHe ot MHoroHHCJieHHBix pyKOBO^CTB no ^eJlOBOMy 
o6meHHio, no^roTOBJieHHBix Ha 6a3e 3apy6eacHBix hctobhhkob, 
onncBioaioHiHX onBiT pa3BHToro n p ean p h h h m a t e a b ctb a , Bee, bto 
co^epxHT 3Ta KHHra, othochtcb k HaniHM ycjioBHBM. MaTepnaji 
^ jib npaKTHHecKHX laHBTHH npe^cTaBJineT co6oii onncaHHe nacTO 
BCTpenaiomHXCB b noBce^HeBHOH bch3hh CHTyapHH. 

rioco6He co3flaBajiocB aBTopoM Ha npoTBaceHHH HecKOJiB- 
khx JieT b npopecce Be^eHHB 3aHBTHH b IIlKOJie ^ejioBoro o6me- 
hhb, b KOTopoii c 1991 t. npoHiJiH oSyneHHe 6ojiee 400 nejioBeic 
(cTyneHTBi, yHHTejiB, npe^npHHHMaTejin, coTpyuHHKH h pyxo- 
BO^HTejin (jrnpM), h 3a,ziyMBiBajiocB xax npaKTHnecKoe pyxo- 
bo^ctbo ,u;jib cjiymaTejieH UJkojibi. O^Haxo OKa3ajiocB, bto KHH- 
ra nojie3Ha h HyacHa mhothm — BceM, kto xoTeji 6 bi SojiBinero 
yZJOBJieTBOpeHHB OT CBOHX fleJlOBBIX KOHTaKTOB. 

Abtop 6yneT cnHTaTB cboio 3a,naHy BBinojiHeHHOH, ecjin 
nocoSne noMoaceT HHTaTejiBM b no^roTOBKe h npoBe,zieHHH 


Tlpeducnoeue 

BBICTynjieHHH, 3 aCTaBHT B^yMHHBee OTHOCHTCB K CHTyapHUM 
flejioBoro oOmeHHB, 6 ojiee yMejio aHajiH 3 HpoBaTB hx, ^oSnBaTB- 
cb acejiaeMoro pe 3 yjiBTaTa h, xax cjie^cTBHe, nojiynaTB ynoB- 
eTBopeHHe ot o 6 meHHB. 

HaBBiKH oOmeHHB B 03 M 03 CH 0 OTpaSoTaTB tojibko Ha npax- 
THKe. npOHTH TpeHHHTOBBie 3 aHBTHB MOJKHO B U,eHTpe ^eJlOBO- 
ro oOmeHHB npn BejiopyccKOM coio 3 e npe^npHHHMaTejien h 
HaHHMaTejien hmchh npo(|). M.C. KyHBBCxoro. 

OrpoMHyio pa6oTy b no^roTOBxe pyKonncn k H3,naHHio 
SeCKOpBICTHO BBinOJIHHJIH MOH yHeHHKHI EKaTepHHa KoJieCHH- 
KOBa, AHaTOJIHH JleBHHKOB, MapHHa JIOCKOT, HpHHa riaHIKe- 
bhb, HpHHa EacajiaeBa, HaTajiBB OcTpoBcxaB. 51 Sjiaro^apio 
Taxace BnKTopa MaHKeBma h Bcex mohx flopornx yneHHKOB, 
HCKpeHHee ynacTHe kotopbix cnoco6cTBOBajio stoh pa6oTe. 

OcoSBie cjioBa 6jiaro^apHOCTH h npH3HaTejiBHOCTH MoeMy 
yHHTeJHO — KoHCTaHTHHy neTpOBHHy KoJKeBHHKOBy, KOTOpBIH 
BBipacraji He o,hho noKOJieHHe OTenecTBeHHBix JieKTopoB, h 
npoijieccopy Bjia^HMHpy Oe^oTOBHny BepKOBy, c^ejiaBmeMy 
pa# 3aMenaHHH k pyKonncn. 

Bojibhioh BKJia^ b no,nroTOBKy TeKCTa BHecjia EjieHa TpH- 
ropBeBHa BopoHpoBa, KOTopyio b ot .ziyniH Sjiaro^apio 3a ca- 
MOOTBepjKeHHBin Tpyu. 

H, KOHeBHO, nOBBJieHHe STOH KHHrH SbIJIO 6 bI HeB 03 M 03 CH 0 
3 jik> 6 bh h no^epjKKH mohx 6 jih 3 khx, y kotopbix nporny npo- 
meHHB 3 a to, hto hm nopoH TaK He XBaTajio oSmeHHB co mhoh. 

C OT 3 BiBaMH o KHHre h no BonpocaM o 6 yneHHB mojkho 
oSpamaTBCB no KOHTaKTHBiM Tejie(J)OHaM: 

(017) 266-99-62, (017) 213-74-29, 

a TaK*e HenocpeflCTBeHHO k aBTopy : (017) 213-31-62. 

Aemop 



rJIABA 1 

nOHHTHE O KYJIbTyPE 
^EJIOBOrO OEIIJEHHil 


3a6epumey MeHnece, HeMHo6jiadaw. 
Ho ocmasbme MHe moio penb. 

HcKopon odpemy ece, nmo UMe/i. 

ff. Yodcmep 

(aMepuKQHCKUu noMimuK u 6u3HecMen) 


B HanieH CTpaHe aojiroe BpeMa aeaoBbie KOHTaKTbi b yn- 
paBJiemecKOH ccjDepe CBoanjiHCb, b ochobhom, k OTaane h 
BbinojiHeHHio pacnopaxeHHH. B stom 6biJia cyTb aaMHHHCT- 
paTHBHO-KOMaHaHOH CHCTCMbl. B03MOXHOCTb npeanpHHH- 
MaTeabCKOH aenTeabHOCTH noTpe6oBaaa ot HanHHaiomHx 6h3- 
HecMeHOB yMeHHa HaxoanTb napTHepoB, coTpyaHHnaTb c 
HHMH, KOHTaKTHpOBaTb C HHHOBHHKaMH, TO eCTb aKTHBHO 
o6m;aTbca. OTcyrcTBHe HaBbiKOB aeaoBoro o6meHHa He pa3 
CTaBHao b TpyaHoe nojioxceHHeaaxce toto, kto b CBoeii o6jia- 
cth CHHTaeTca npocjDeccHOHajioM! A Beab o6in;aeTca KaxabiH 
H3 Hac nocToaHHo. B neM CBoeo6pa3He aeaoBoro o6meHHH 
no cpaBHeHHK) c npHBbiHHbiM HaM npHHTeabCKHM, apyxec- 

KHM? 

CneaH(|)HKa 06biHHo oSmeHHeM Ha3biBaioT 

aeaoBoro «...npou;ecc ycTaHOBJiemni h pa3BH- 

o6meHH» thb KOHTaKTOB Mexay aioabMH, o6yc- 

jioBJieHHbiH noTpe6HocTHMH b cobmccthoh aeaTeabHocTH H 
BKjnonaiomHH b ce6a o6mch HHcjDOpMauyieH, Bbipa6oTKy eau- 
HOH CTpaTerHH B3aHMOaeHCTBHa, BOCnpHBTHe H nOHHMa- 
HHe apyroro neaoBeKa». H 3 stoto onpeaeaemni Mbi 6yaeM 
HexoaHTb b HarneM Kypce. 
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Tnaea 1 

OGmeHHe b iimpoKOM CMBicjie cnoBa He o6a3aTeabHO 
03HaHaeT COBMeCTHyiO aeBTejIBHOCTB. B3aHMOCBa3b, KOH- 
TaKT Meacay aioabMH MoxeT peaaH30BaTbca b noHH- 
MaHHH, conyBCTBHH, conepexHBaHHH, KaK, HanpHMep, 
b flpyacecKHX OTHomeHHax. OGmeHHeM moxho caHTaTb 
h KpacHopeHHBoe MOJinaHHe BJiio6jieHHBix, h cpeHy 
6e3MOJiBHoro npHMHpeHHa cynpyroB. 

B y3KOM ace CMBicjie cjioBa o6meHHe — sto 63 ciumo- 
deucmeue aioaeii, HMeiomHx o6mne hjih B3aHMoaonoa- 
HBIOmHe HHTepeCBI JIH6o nOTpeSHOCTH. IlOTpeGHOCTBIO Ha- 
3BIBaiOT Hyayiy, Heo6xoaHMOCTb B HeM-JIH6o. Oc03HaHHBie 
noTpe6HOCTH npeacTaBaaioT co6oh HHTepecBi aeaoBeKa. 
HanpHMep, noTpeGHOCTb b nepeKBaaHcjiHKapHH Bbi3BiBaeT 
HHTepec KKypcaM, rae o6yaaioT hobbim cnepHaabHOCTaM. 
nocTynHB Ha KypcBi, aeaoBeK HaaHHaeT o6ipaTbca c npe- 
noaaBaTejiBMH, caymaTeaaMH h ap. 

,H,enoBbie KOHTaKTbi o6pa3yioTca Meacay aioabMH, 
KOTopbix CBB3biBaioT HHTepecbi KaKoro-JiH6o onpeaeaeH- 
Horo aeaa. ,H,enoBoe o6ipeHHe Bceraa HMeeT peaeByio 
HanpaBJieHHOCTb. B otjihhhc ot apyacecKoro, «aeaoBoe 
oGipemie — 3 to BHa MeacaHHHOCTHoro o6ipeHHa, HanpaB- 
aeHHoro Ha aocTHaceHHe KaKOH-To npeaMeTHoii aoroBo- 
peHHOCTH». KoHeaHO, npn 3 tom aeaoBbie OTHomeHHa 
He HCKaioaaioT apyxecKHX, h Hao6opoT. XoTa 6biBaeT h 
T ax, hto KaK ToabKo apy3ba cTaHOBaTca aeaoBbiMH 
napTHepaMH, hx OTHomeHHa nopTaTca. H o6paTHoe — 
H3 aeaoBbix OTHomeHHH BbipacTaeT apy^c6a. 

B noBceaHeBHoii xh3hh mbi OKpyacaeM ce6a tcmh 
aioabMH, KOTopbie HaM npHaTHbi. B aeaoBoii — Bbmyac- 
aeHbi o6ipaTbca c tcmh, kto HaM HyaceH. npexpacHO, 
Koraa 3to coBnaaaeT! Ho Tax GbiBaeT aaaeKO He Bceraa. 
H ecan b CBoen hhhhoh xh3hh mm MoaceM nepecTaTb 
BCTpeaaTbea c npHaTeaeM, aeM-TO paccepaHBHiHM Hac, 


noHnmue o Ky/ibmype de/ioeoeo odmenun 

to b aeaoBOM MHpe KOHTaKTbi He npepbiBaioTca no npHH- 
pnny «He xoay — He 6yay». XoponiHM pa6oTHHKaM 
Hepeaxo npoipaioT HeaocTaTKH xapaKTepa (3aMeaeHO, 
KCTaTH, hto sto oxoTHee aeaaioT pyKOBoaHTeaH-Myac- 
HHHbl). 

BaMCHeuman ocoGeHHoemb denoeozo o6w,eHUR co- 
cmoum e moM, nmo HyMCHO yjviemb cmpoumb omno- 
meHUH c pa3HbiMU nwdbMU, do6ueancb MdKCUManb- 
hou 3(p(peKmu6Hocmu dejioeux Konmaxmoe. 

Eipe oaHa ocoSchhoctb aeaoBoro o6meHHa: BCTynaa b 
aeaoBOH KOHTaKT, mbi aoaacHbi OTaeTaHBO npeacTaBaaTb, 
hto napTHepa no o6ipemno HHTepecyeT npeacae Bcero to, 
HacKoabKO mm eMy MoaceM 6biTb noae3HM. npn stom npn 
npoHHX paBHbix ycaoBHax bchkhh npeanoaTeT toto, c KeM 
npHaTHO o6ipaTbca, KOMy xoaeTca noHTH HaBCTpeay. CaMoe 
3aMaHTHBoe jijir napTHepa npeanoacemie MoacHO «npo- 
BaaHTb» CBOHM XMypbIM BHaOM HHH HeBOCnHTaHHOCTbK). Hy, 
a ecan caMoro aeaoBoro npeaaoaceHHa HeT? Bo3bMeM xa- 
paKTepHyio CHTyapnio: Moaoaaa CHMnaTHTHaa aceHipHHa 
npHxoaHT no o6baBnemno o npoBeaeHHH KOHKypca Ha aoa- 
acHOCTb, CBa3aHHyio c pa6oToii c aioabMH. Ee cnpaniHBaioT: 
«noaeMy bm npHuian k hbm?» OHa aoBepHTeabHO, c npn- 
hthoh HHTOHapHeii h MHabiM BbipaaceHHeM jihp a paccKa- 
3MBaeT: «R Ha CBoeii pa6oTe Tax Maao noayaaio! yfCHBy oaHa 
c peSeHKOM, MyacaaBHO aaHMeHTM He naaTHT. >1 yaceaaace 
ra3eTM He BbinHCbiBaio. noKynaio ToabKo HHoraa. Bot KaK 
pa3 Kynnaa, a TaM Barne o6baBaeHHe». «A paGoToii c aioabMH 
BaM npHxoaHnocb 3aHHMaTbca?» — «J\a HeT, ho, a ayMaio, 
nonpo6yio, MoaceT h nonyHHTca. Bee paBHO y Hac Ha pa6oTe 
aoaacHO 6 mtb coKpameHHe, 6oiocb, h mchh coKpaTaT». 
Pe3yabTaT TaKOH npe3eHTapHH HeTpyaHO npeacKa3aTb. 

noHHMaHHe cnepH(J)HKH aeaoBoro o6meHHa npHBO- 
aHT k Mbican o tom, hto eMy HyacHO yaHTbca. 
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rjiaea 1 

HtO 3HaHHT O/lHO H3 3HaneHHH CJIOBa «KyjIbTy- 

BjianeTb pa» — «ypOBeHb pa3BHTHH Kaicon- 

KyjIbTypOH JIh6o OTpaCJIH X03HHCTBeHH0H HJIH 

aejioBoro o6meHHa ymctbchhoh neaTejibHOCTH»'. 

IToa KyjibTypoH aejioBoro o 6 m e h h a 
cjieayeT noHHMaTb bmcokhh ypoBeHb yMeHHH o6maTbca 
b aenoBOM MHpe. 

Ha npHBeaeHHoro Bbirne onpeaejieHHa o6meHHa cjie- 
ayeT, hto KyjibTypa aejioBoro o6meHHa npeanojiaraeT: 

1. BbicoKyio KOMMyHHKaTHBHyio KyjibTypy, to ecTb 
HCKyccTBO roBopHTb (b tom HHCjie ny6jiHHHo) h cjiymaTb. 

2. YMeHHe o6beKTHBHO BOCnpHHHMaTb H npaBHJIbHO 
noHHMaTb napTHepa. 

3. YMeHHe CTpOHTb oTHomeHHa c jiio6biM napTHepOM, 
ao6HBaTbCH 3(|)(|)eKTHBHOrO B3aHMOaeHCTBHH Ha OCHO- 
Be o6oK>a,HbIX HHTepeCOB. 

CTOpoHbi aenoBoro oOmeHHH B3aHMOCBH3aHbi: yMe- 
HHe npaBHJIbHO BoenpHHHMaTb h npHHHMaTb napTHepa 
hjih ayaHTOpHio noMoraeT HaHTH nyjfCHbie aoBoabi, a 
BjiaaeHHe opaTOpCKHM hckycctbom — hx H3JioacHTb. Bee 
3T0 Heo6xOaHMO RJ1R yCneHIHOTO aeJIOBOTO KOHTaKTa, B 
xoae KOTOporo npoaBjiaeTca yMeHHe B3aHMoaeHCTBOBaTb 
c napTHepOM: npeoaojieBaTb 6apbepbi b o6meHHH, 3aHHTb 
HyiKHyio ncHxojiorHHecKyio no3HiiHio, bbihth Ha cootbct- 
CTByioHiHH ypoBeHb oSmeHHa h T.n. B Haeajie aeJioBOH 
nejiOBeKaojDKeH paBHo BjiaaeTb BceMH CTOpOHaMH o6me- 
HHM B aejIOBOM MHpe. 

IloHHMaHHio cyTH aejioBoro o6meHHH cnoco6cTByeT 
cxeMa CTpyKTypbi oSmeHHa (pHC.l). 3Ta ace cxeMa yn- 
pomeHHO OTpaacaeT npopecc ny6jiHHHoro BbiCTynjieHHa, 
KOTOpblH C nOJIHbIM OCHOBaHHeM CHHTaeTCH CneilHCjDHHee- 
khm bhaom aejioBoro o6meHHa. Beab h b 3tom cjiyaae 


IIoHHmue o Kynbmype de/ioaoeo o6w,eHUfi 

jiioaeH CBH3biBaiOT o6mHe HHTepecbi Hxaejia. AyaHTOpHio 
mojkho Ha3BaTb KOJuieKTHBHbiM co6eceaHHKOM. Ejiaro- 
aapa HBjieHHio nodpa^canuR noBeaeHHio jiioaeH b koji- 
jieKTHBe, a Taicace peaKpHH ncuxunecKoao 3 apajfcenuR 
ayaHTOpHH nacTO BeaeT ce6a xax oaHH aejiOBeK. KoHea- 
ho, ecTb oeo6eHHOCTH b o6meHHH C eaHHCTBeHHbIM 
co6eceaHHKOM h KOJuieKTHBHbiM. Ho caM npopecc 06- 
meHHH b o6ohx cjiyaaax HMeei oaHHaKOByio CTpyKTypy. 


B03AeHCTBHe 



Me CTO, BpeMH, 5 o6CTBHOBKa 


Puc. 1 . CxeMa nponecca o6uieH.usi 

B o6meHHe BCTynaiOT cy6beKTbi A h B. ITpeanojio- 
jkhm, A o6pamaeTca k B. 3to mojkct 6biTb aejioBoe npea- 
jioxceHHe, a ecjiH B CHMBOjiH3HpyeT rpynny JiioaeH — 
coo6meHHe hjih aoxjiaa. Bo3aeHCTBHe A Bbi3biBaeT pe- 
aKiiHio y B. A yaHTbiBaeT peaxiiHio B h KOppeKTHpyeT 
cbok) peab. B CHOBa pearnpyeT, h o6meHHe npoaojiaca- 
eTca. O iaxoM npopecce roBOpaT xax o cucmeMe c 06- 
parrmou catnbio. 

BcTynaa b kohtbkt, Ah B xotmt njioaoTBOpHoro B3a- 
HMoaeHCTBHa, onpeaejieHHoro pe3yjibTaTa. B kbkom cjiy- 
aae cy6beKT Aao6beTca acejiaeMoro? ,ZI,ocTaToaHo jmaJifl 
3 toto npocTO npeaJioiKHTb to, b aeM HyacaaeTca napT- 
Hep hjih ayaHTOpHH? IlpaKTHKa noKa3biBaeT, hto Bce- 
raa npH npoanx paBHbix ycjioBHax npeanoaTeHHe ot- 
aaeTca tomy, kto o6HapyacHBaeT bbicokhh ypoBeHb 
yMeHHH o6maTbca b aejioBOM MHpe. 
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rncieci 1 

3to 3HaHHT, hto napTHep A: 

1) aBaaeTca KOMneTeHTHbiM cneiinajiHCTOM h npo- 
h3bohht xopomee BneaaTaeHHe Ha CBoero napTHepa B, 
HMeeT npHBJieKaTejibHbiH hmh/ix (6jiok 1 cxeMbi); 

2) noaroTOBHJi Taxoe aeaoBoe npeaaoaceHHe hjih Bbi- 
CTynjieHHe, KOTopoe cnoco6HO 3aHHTepecoBaTb napT- 
Hepa hjih ayuHTopmo (6 jiok 2 — yaaaHoe coaepacaHHe 
BbicTynjieHHn); 

3) b coBepmeHCTBe BaaaeeT opaTopcKHM HCKyccT- 
BOM, TO eCTb CMOT HaHTH HaHayamyio (|)OpMy Bbipaxe- 
hh 5i coaepacaHHa CBoero coo6ipeHHa ana KOHKpeTHbix 
coSecenHHKOB hjih ayuHTopHH (6 jiok 3); 

4) yMeeT npaBHJibHO Bbi6paTb h o6beKTHBHO opeHHTb 
napTHepa hjih aynHTopmo (6 jiok 4). 

5) BeneT pa3TOBop npn 6jiaronpHHTHbix ycnoBHax. 

,H,o6HTbC5i penn b o6meHHH c napTHepoM MoacHO, 

Hcnojib3y5i pa3jiHHHbie npneMbi ncHxonorHaecKoro paB- 
jieHHa. Ha3biBaioTcn ohh 3aMaHHHBO, HanpHMep: «/],e- 
caTb cnoco6oB 3acTaBHTb napTHepa cxa3aTb «na»». Ilo- 
HoGHbie coBeTbi aacTO BCTpeaaioTcn b nocoGnax 3apy- 
6exHbix cneiinajiHCTOB, HaaHHaa c,H,. KapHern. Ilo cyTH 
ohh BbipaacaioT B3rnan Ha napTHepa Kax Ha hckhh 
o6beKT, KOTOpbIM M03CH0 ynpaBJIUTb B CBOHX HHTepe- 
cax. TaKoe OTHomeHHe k napTHepy OTpaacaeT He nya- 
nme CTopoHbi HexoTopbix npencTaBHTeneii 3apy6eacHoro 
6n3Heca. Ha^o noHHMaTb, hto pe3yjibTaT oGipemia — 
3 to He TOJibKo HeaTo MaTepnajibHoe : noanHcaHHbiH 
poroBop, 3aKJHOHeHHe corjiameHHa hjih cpenKH. Te 
ayBCTBa, c kotopmmh paccTaioTca moan nocjie penoBoro 
KOHTaKTa, HTe, hto ocTaioTca B jiyme, — Toace pe3yjibTaT, 
h HeMajioBaxHbiH! Bepb ohh MoryT npHBecTH k TOMy, 
hto KOHTaKTbi 6ypyT npoponacaTbca hjih, yBbi, 060- 
pByTca... 

IlojiojKHTejibHbiH pe3yjibTaT npopecca o6ipeHHH, hb- 
naioiperocH nozuiHHHbiM 63auModeucmeueM, sto eipe h 
BHyTpeHHaa ypoBneTBopeHHOCTb, omymeHHe papocTH 


IIoHHmue o Kyjibmype denoeoeo o6w,eHun 

ot caMoro npopecca o6ipeHHa, aero He poShtbch HHKa- 
khmh MaHHnyjiaTHBHbiMH TexHHKaMH, opypaHHBaioipH- 
mh napTHepa Ha BpeMH KOHTaKTa. 

BcTpeaaioTca 6H3HecMeHbi, KOTopbie He MoryT noxBa- 
CTaTb BbicoKOH KyjibTypoH, ho yBepeHbi npn stom, hto 
B epyT ce6a «no KapHerH». BbirnapHT sto nopon TparHKO- 
mhhho. Bot 3apncoBKa c HaTypbi. LQhpoko yjibi6aacb, b 
0(J)HC BXOUHT C HTOJIOHKH OpeTblH MOJIOJIOH HePOBeK. CeK- 
peTapb 3a KOMnbioTepoM He o6pamaeT Ha Hero HHKa- 
koto BHHM3HM . Oh, He CMyipaacb, HanpaBJiaeTca npa- 
mo KHeii. «,H,eByHiKa, Bbi ceropHa Taicaa KpacHBaa!» Cex- 
peTapb He pearnpyeT. Mojiojioh aenoBeK H3BneicaeT H3 
KapMaHa HioKonapicy h mnenaeT ee Ha ctoji: «3to BaM 
He6oabHioH npe3eHT». CeicpeTapb, HaKOHep, nopHHMa- 
eT rna3a: «Bbi, co6ctbchho, hto xoTHTe?» B pa3roBope 
BbiacHaeTca, hto no o6beKTHBHbiM npHHHHaM npocb6a 
noceTHTeaa He MoaceT 6biTb ypoBneTBopeHa. Yabi6Ka 
MTHOBeHHO caeTaeT y Hero c nnpa. Oh npoTarHBaeT 
pyicy, hto 6 3a6paTb cboh «npe3eHT», ho cnoxBaTbiBaeT- 
ca, 3ao oraaabiBaeTca BOKpyr, CKB03b 3y6bi o63biBaeT 
aeByniKy h, hi apicaa HoraMH, yxopHT. MoacHO B03pa- 
3HTB, HTO TaK MOTyT Ce6a BeCTH TOabKO HeBOCnHTaH- 
Hbie «MeaKHe cohikh». K coacaaeHHio, Ha 6oaee bbico- 
kom ypoBHe, Koraa BHyTpeHHaa KyabTypa h yBaaceHHe 
k napTHepy OTcyTCTByioT, cxeMa noBeaeHHa npHMepHO 
Ta ace. KoMMyHHKaTHBHbie yMeHHa h npocjieccHOHanb- 
Hbie 3H3HHa , aOCTOHHblH BHeiHHHH BHa npHHecyT Ha- 
CToaipHH ycnex penoBOMy aeaoBeKy tohbko 6yayan no- 
MHoaceHbi Ha ero BbicoKHe HpaBCTBeHHbie KaaecTBa. 

llodjiuHHan Kyjibmypa dejioeoeo odmeHun nped- 
nojiazaem u eucoKyro smunecKyio Kyjibmypy, yjviemie 
eudemb e de/ioeoM napmnepe He mojibKO HyMCHyw 
me6e, ho u UHmepecHyw, no/iHoi^eHHyw JimHoemb. 
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rnaea 1 

IlpHHiiHnaM nejiOBOH sthkh h BMTeKaiomHM H3 HHX 
npaBHJiaM nenoBoro STHKeTa nocBnmeHbi MHoronHCJieH- 
HBie HccjienoBaHHii Haurax h 3apy6exHBix cnepHajiHCTOB 
(cm. cnncoK peKOMeHnyeMOH JiHTepaTypbi b KOHpe khh- 
rn). IlepBOH H CaMOH BaXHOH peHHOCTbK) CnepHaJIHCT 
no 3THKe n ncnxojiornn 6n3Heca npo(J)eccop O.A. Ky3HH 
Ha3BiBaeT hccthoctb n nopnaonHOCTB b nejioBbix otho- 
nieHHM. «Tpe6oBaHne necTHOCTH b 6n3Hece, — nnmeT 
O.A. Ky3HH, — BbiTeKaeT H3 ero npnpoabi. OGMaH He 
MoxeT cjiyacHTb ochoboh hjih HopMajibHoro skohomhhcc- 
Koro npopecca... Cennac 6e3 hccthocth n nopaaonHOCTn 
b OTHomeHHM Mexuy npoMbinuieHHbiMH npeunpnnTH- 
HMH, GaHKaMH, OTHeJIbHblMH JIIOabMH PHBHJIH30BaHH0e 
npeunpHHHMaTejibCTBO npocTO HeB03M0XH0. Mhjijihohbi 
TOH He(J)TH H He(J)TenpOHyKTOB, HeCHTKH MHJIJIHOHOB 
aKpHH n npyrnx peHHbix 6yMar exe/meBHO npoaaioTcn 
n noxynaioTcn Ha TOBapHbix h (Jjohuobmx Snpacax Ba- 
nana Ha ocHOBe ycTHbix cnejiotc 6e3 CBHueTejien. 

^ecTHOCTb h nopHHOHHOCTb 6 bijih npHcyuiH h pyc- 
CKOMy KynenecTBy. Ha Pycn 6biA H3BecTeH oGbinan «6 htb 
no pyxaM», hto 03Hanajio (JjopMajibHoe 3aKJnoneHHe cneji- 
KH»’. TpyCTHO, KOHeHHO, HTO 06 3TOH TpanHIlHH npHXO- 
Hhtch roBopHTb b npomennieM BpeMeHH. Cennac mbi 
nepexHBaeM snoxy nepBOHanajibHoro HaKonjieHHH Ka- 
nHTajia, Korna hjih MHornx npennpHHHMaTejieii nojiyne- 
HHe npH6bIJIH — BOnpOC BbIXHBaHHH , co BCeMH BbiTeKa- 
IOH1HMH OTCIOHa nOCJieUCTBHHMH. «OTeneCTBeHHbIH 6H3- 
Hec noxa eme He CTaji u;HBHJiH30BaHHbiM. nonaBJiniomaH 
naCTb HaHIHX 6aHKHpOB, GHpxeBHKOB, npOMblHIJieHHH- 
kob h npyrnx npeunpHHHMaTejieH eme oneHb najieKa ot 
cjienoBaHHH npHHpHnaM aejioBOH XH3HH b u;hbhjih 30- 
BaHHOM MHpe . . . MHorne OTenecTBeHHbie 6H3HecMeHbi 
3a6oTHTcn 6ojibme o cbohx KapMaHax, neM o CBoen pe- 


IIoHRmue o Kyjibmype deAoeoeo oSipeHUR 1 5 

nyraiiHH. OTCiona cjiynan Heno6pocoBecTHoro Hcnojme- 
hhh o6n3aTejibCTB, npeHe6peaceHHe HHTepecaMH napT- 
Hepa, a HHorna h OTKpoBeHHoe CTpeMJieHHe oSMaHyTb 
ero», — c coacajieHHeM KOHCTaTHpyeT O .A. Ky3HH. 

OaHaKO He cjienyeT CHHTaTb CHTyapHio 6e3Hanex- 
hoh: «)KH3Hb y6exnaeT coBpeMeHHbix npennpHHHMaTe- 
jien, hto npoHHoe npopBeTaHHe 6n3Heca bo3moxho Jinuib 
npH COGjHOaeHHH STHHeCKHX HOpM, C(J)OpMHpOBaBHIHX- 
cn b xone 3 bojiiou;hh o6mecTBa». 

XoneTcn BepHTB, hto b HenaneKOM GynymeM h Ha- 
hihm 6n3HecMeHaM 6yneT npHcyma npHHHTan bo BceM 
MHpe nejioBan o6n3aTejibHOCTb, hto h Harnn nejioBbie jho- 
A h 6ynyT CTpeMHTbcn cjienoBaTb (J)opMyjie ycnexa 3anan- 
hbix npeunpHHHMaTejieH 3 : 

npeycneeaHue = npo(peccuoHaAU3M + nopxdoHHoemb 

/IpyroH ocHOBonojiaraiomHH npHHumn nejioBbix B3a- 

HMOCBH3eH — TepnHMOCTb, KOTOpaH 03HanaeT 0C03Ha- 
HHe HeB03M0XH0CTH npeonojieTb «c HacKOKa» cjia6ocTH 
h HenocTaTKH napTHepoB. 

Otmcthm Taxxe Heo6xoaHMOCTb TaKTHHHOCTH, cnpa- 
BenJiHBOCTH, Tpe6oBaTejibHOCTH k ce6e, npHHumnHajib- 
hocth h yBaaceHHH k MHeHHio npyrnx b nenoBbix koh- 
TaKTax. 

ToBopn o KyjibType nejioBoro o6meHHH, hmciot b BH^y 
h onpenejieHHoe «KanecTBO» oGmeHHH, yMeHHe co3naTb 
6jiaronpHHTHyio aTMOc(J)epy nejioBoro pa3roBopa, cno- 
COSCTByiOHiyK) B3aHMOnOHHMaHHK) H B3aHMOZieHCTBHK). 
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rnaea 1 

Penb M3BcexB03Mo;>KHbixcnoco6oBne- 

B pejIOBOM pe^aHH HH(|)OpMapHH (c nOMOLUblO 

o6meHHH XeCTOB, MHMHKH, IiaHTOMHMbl, 

3pHTejibHoro KOHTaKTa) penb — caMoe yHHBepcajibHoe 
cpepcTBO, Tax xax OHa no3BOjnieT TOHHee Bcero nepe- 
paTb CMbicji coo6meHHH. 

BbiCTynjieHHe Ha coBemaHHH, 3axjiK>neHHe potobo- 
pa, nocpepHHnecxaH h pexjiaMHan peHTejibHOCTb — Bee 
3 to Tpe6yeT xpacHopenHH — yMeHHa acHO h y6epHTejibHO 
BblpaxaTb CBOH MbICJIH. KoCHOH3bIHHOMy 6H3HeCMCHy 
TpypHo cpejiaTb xapbepy. H3BecTHbiH aMepHKaHCKHH 
opaTOpoBep OpSHx Chcjui npH3biBaeT: «He ponycxaHTe 
Toro, HTo6bi nepe3 BauiH peneBbie HepocTaTXH co6ecep- 
HHKH HapHCOBajIH JIOJKHyiO KapTHHy BaiHHX cnoco6Ho- 
CTeH. 3acTaBbTe Barny penb pa6oTaTb Ha Bac»’. 

Oco6bix 3HaHHH, yMeHHH h HaBbiKOB Tpe6yeT ncxyccT- 
bo BbiCTynaTb ny6jiHHHo — opaTOpctcoe ncxyccTBo. Coo6- 
meHHe opaTOpa o6bihho Bbi3biBaeT pa3JiHHHyio peaxpHio 
cjiymaTejieH: noHHMaHHe, opo6peHHe hjih, Hao6opOT, 
HenoHHMaHHe, Hecorjiacne. Ee3pa3JiHHHe — Toxce cbo- 
ero popa peaxpHH. Otxjihx Ha cboh cjioBa BbiCTynaio- 
hihh HHTaeT no BbipaxeHHK) jihp, no3aM, penjmxaM. Oh 
b cbok) onepepb pearnpyeT Ha HacTpoeHne aypHTOpHH. 

XoponiHH opaTOp o6jiapaeT cnoco6HOCTbio no xopy 
xoppexTHpoBaTb cbok) penb, po6HBaHCb nojiojKHTejibHOH 
peaxpHH cjiymaTejieH. Kohchho, pejiaTb sto HenpocTO. 
BejlHXHH pHMCXHH opaTOp IjHpepoH 3aMeTHJH «KpaCHO- 
penne ecTb hchto Taxoe, hto paeTCH TpypHee, neM sto 
xaxceTcn, h pojxpaeTCH H3 oneHb mhothx 3H3hhh h CTa- 
paHHH». 3th cjioBa HHxorpa He yTpaTHT axTyajibHocTH. 
3HaHHe TeopHH xpacHopenHH, H3yneHHe hchxojiothh 
jiiopen, nocToaHHaa npaxTHxa BbiCTynjieHHH h ynop- 
Haa pa6oTa Hap cjiobom — bot hto paeT bo3moxhoctb 
bjihhtb Ha aypHTOpHio hjih napTHepa. 


IIoHHmue o Kynbmype denoeozo odipeHun 

TeopeTHnecxHe ochobm opaTOpcxoro ncxyccTBa Mbi 
HaXOpHM B JIOTHXe, nCHXOJIOTHH, JlHHTBHCTHXe , 3THXC. 
3HaHne npHXjiapHbix oco6eHHocTeH sthx Hayx no- 
3BOjiaeT npaBHjibHo CTpOHTb BbiCTynjieHHe, yMejio yn- 
paBjiHTb aypHTOpnen, roBopHTb o6pa3HbiM, jkhbbim H3bi- 
XOM, papHOHajIbHO TOTOBHTbCH X BbICTynjieHHK). 

IlOCTHJXeHHe pHTOpHXH, pOJKpeHHOH b ^peBHeH rpe- 
PHH TeopHH H npaXTHXH OpaTOpCXOTO HCXyCCTBa, CTa- 
HOBHTCH Heo6xOpHMOCTbK). 

B o n p o c bi 

1. Kax bm oiTCHMBacTC co6cTBeHHyio xyjibTypy pejiOBoro 
o6ipeHHH? 

2. Kto H3 o k py>i«ca K) m m x (jih6o bccm H3BecTHbix) jnopeH 
MOxceT cjiyjKHTb pjih Bac npHMepOM b pejiOBOM o6meHHH? 

3 a p a h h e 

IlpoaHajiH3HpyHTe CHjibHbie h cjia6bie ctopohm CBoero 
yMeHHH o6maTbCH. 



JloeuKa e penu opamopa 
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rJIABA 2 

JIOrHKA B PEHH OPATOPA 

Bee Haiue docmouHcmeo 3aKAKmeH0 e 
Mbicfiu. He npocmpaHcmeo u He epeMH, 
KomopbiXMbi He MOJtceM 3anojiHumb, eo3- 
ebimawm nac , a UMeHHO ona, Hama Muenb. 
EydeM we ynumben xopomo Mbic/iumb. 

E. nacxajib 

(cjppaHuy3CKUu MameMamutc , <ftu3UK, 
<ftmoco<ft u nucamejib XVII e.) 

KoMy He 3HaKOMa TaKan CHTyapHu: ot BbicTynaio- 
mero x^yT H3jioaceHHB cyTH npo6jieMbi, a oh nepeexa- 
KHBaeT c oaHoro Bonpoca Ha apyron, nopon npoTHBO- 
peHHT caM ce6e, He o6ocHOBBiBaeT yTBepacfleHHB, TaK 
hto noHHTB hto-jih6o h npHHTH k onpeflejieHHOMy bbi- 
Boay HeB03M03CH0. IloHeMyxe? «HeT jiothkh*,— CKaxyT 
cjiymaTejiH, ecjin hx cnpocHTB. 

3aMeneHO, hto ay^HTopHB CKopee npocTHT oroBop- 
KH, HeM HeJIOrHHHOCTB H3JIOJKeHHB . 3TO CBH3aHO C TeM, 

HTO HameMy C03HaHHI0 CBOHCTBeHHO HCKaTB BO BCeM 
CHCTeMy, nopn/ioK — JiorHKy. JIorHKa pa3BHTHB aBJie- 
hhh nojiynaeT OTpaxeHHe b HarneM mbihijichkh. JIorH- 
Ka KaK HayKa H3ynaeT 3aKOHBi MbmuieHHH, nyTH h cno- 
co6bi nojiyneHHB 3H3 hhh o MHpe nyTeM paccyx^eHHH. 

KoHeHHO, paccyx^aioT Bee jiiojih, /iaxe He H3ynaB- 
Hine JiorHKy. Ho ohhh npn otom 6ojiee jiothhhbi, neM 
apyrne. 3HaHHe JiorHKH TaK xe noMoraeT npaBHJiBHO 
MBICJIHTb, KaK 3HaHHe TpaMMaTHKH — npaBHJIbHO TOBO- 
pHTb h nncaTb. Oho Heo6xoaHMO h yneHOMy, h opaTopy. 

Hayxa JiorHKa, Ha KOTopyio onnpaioTca JiorHKa Mbim- 
jieHHB h JiorHKa H3jiojKeHHa, HMeeT flBe BeTBH. JJuaaeK- 
munecKan poeuxa ynHT onpe/iejieHHOMy no/ixo/iy k hb- 
JieHHUM H C06bITH5IM: nOHHMaHHIO hx o6beKTHBHoro , 
3aKOHOMepHoro xapaKTepa, npHHHHHOH oGycjioBJieHHOc- 


TH Bcex BBJieHHH, HX CBH3H C flpyTHMH BBJieHHBMH HJIH 
co6biTHBMH, noHCKy npoTHBopeHHH KaK HCTOHHHKa pa3- 
BHTHB npopeccoB. 

npeflCTaBJieHHB o MHpe co3HaHHe OTpaxaeT b kohk- 
peTHbix cfiopMax, KOTopbie H3ynaeT (popMajibHax jioeu- 
xa. /^HajieKTHHecKyio JiorHKy nacTO Ha3biBaioT duanex- 
muKoii, a (JiopMajibHyio JiorHKy — npocTO jioemcou. 

JiorHKa BbmejmeT Tpn (JiopMbi MbmuieHHU. 

noHnmue — (JiopMa MbmuieHHH, KOTopaB OTpaacaeT 
o6mHe h caMbie cymecTBeHHbie CBOHCTBa npe^Meia hjih 
HBJ ieHHa. Ohh npe^cTaBJiBioT co6oh conepjKaHHe no- 

HBTHB. nOHHTHe XapaKTepH3yeTCB H o6beMOM — COBO- 
KynHOCTblO npe^MeTOB HJIH BBJieHHH, OTHOCBHIHXCa K 
aaHHOMy noHHTHio. HanpHMep, conepjKaHHe noHBTHH 
«aBTOMo6iuib» — TpaHcnopTHaa caMoaBHJKymancB 6e3- 
pejibcoBaB ManiHHa, a o6beM 3Toro noHUTHU Hpe3Bbi- 
naimo BejiHK: BceB03M0JKHbie MapKH JierKOBbix, rpy30- 
BblX, CnopTHBHbIX H npOHHX aBTOMOGHJieH. 

Cyotcdenue npeflCTaBJineT co6oh (JiopMy mbicjih, b 
KOT opoH OTpaxaeTcn CBH3b MejK^y npe^MeTaMH hjih bb- 
jieHHBMH. HanpHMep: «CeroaHB btophhk». 

y M03aKJUoneHue — penoHKa cyameHHH, nocjie^Hee 

H3 KOTOpbIX — 3aKJHOHeHHe — BBJIBeTCB HOBbIM 3HBHH- 
eM, BbIBOJIHMbIM H3 yjKe H3BeCTHbIX CyjKfleHHH, Ha3bl- 
BaeMbix nocbiJiKaMH. 

B npopecce BbicTynjieHHB opaTop pacKpbiBaeT conep- 
xaHHe toto noMTHa, KOTopoMy nocBumeHa TeMa, h 
H cnojib3yeT MHOxecTBO flpyrnx; oh BbicKa3biBaeT onpe- 
flejieHHbie cyameHHB h npHxoaHT k 3aKJiioHeHHBM, no- 
pOH HeOJKHflaHHbIM flJIB ay^HTOpHH. EcJIH OH npn 3TOM 
roBopHT acHO, nocjieflOBaTejibHO, o6ocHOBaHHO, ay^HTO- 
Phb 6y^eT njieHeHa «3cejie3HOH» JiorHKon, KOTopan no- 
poH OKa3biBaeT rHnHOTH3Hpyiomee fleHCTBHe. 

U,ejib BbicTynjieHHB nepe^ cjiymaTejiBMH — noaBec- 
th hx k onpe^ejieHHbiM BbiBoaaM. npn stom opaTop He 
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rnaea 2 

KonHpyeT xo p cbohx Mbiejieii, He BoenpOH3BO/i,HT jioth- 
Ky paccy^AeHHH, a CTpeMHTCH k TOMy, hto6bi ynpaB- 
jibtb MBicjiHTejiBHBiM npopeeeoM ejiymaTejieH. 

JIozuKa u3Jio.ytceHUH — 3mo «jio 2 Ukci dmi aydumopuu». 

PaccMOTpHM ocHOBHbie Tpe 6 oBaHMH JIOTHKH 
k ycTHOMy BbiCTynjieHHio : 

• Tpe6oBaHHe onpe^ejreHHocTH, hchocth; 

• Tpe6oBaHHe noejie/ioBaTejibHOCTH; 

• Tpe6oBaHHe HenpoTHBopeHHBOCTH; 

• Tpe 60 BaHHe 060 CH 0 BaHH 0 CTH. 

Hto 3H3HHT Tpe 6 oBaHHe onpe/iejieHHOCTH 

roBopHTb hcho BBiCKa 3 biBaHHH 03HanaeT, hto cjiy- 
H nOHBTHO HiaTejIHflOJIXHbIHCHOnOHHMaTbBCe 

cjiOBa h BbipaxceHHH, ynoTpe 6 jieHHbie BbiCTynaiomHM. 

HeonpeAejieHHocTb B03HHKaeT, Kor^a opaTOp npOH3- 
HOCHT He3HatCOMbie flJIH ayAHTOpHH TepMHHbl. 

HacTO BCTpenaeTca HTaKaa CHTyapna: BbiCTynaiomHH 
ynoTpe6jiHeT Bpo^e 6bi bccm H3BecTHbie cjiOBa h He /iora- 
AbiBaeTca, hto cjiymaTejiH TOjiKyiOT hx Kax^biH no-CBoeMy. 
CnpocHTe y cbohx Apy3eii, hto 03HanaiOT /yia hhx cjiOBa 
«HecTHOCTb», «yMeHHe xhtb», <<n,eMOKpaTHH», «pbihok» m t.h., 
h bm nojiyHHTe nojiHyio HJunocTpapHio k CKa3aHHOMy. 

YcTOHHHBbie h HacTo HeBepHbie npeACTaBjieHHH 06 
H3BecTHbix noHHTHHx name Bcero MemaiOT CTaTb Ha toh- 
Ky 3peHHH opaTOpa. ,H,eKapT nncaji: «OnpeAejiHHTe 3Hane- 
HHe CJIOB H BblpaXCeHHH, H Bbl H36aBHTe MHp ot nojio- 
BHHbi 3a6jiy^yi,eHHH». 

Eme OB,Ha npHHHHa Heonpe/iejieHHocTH — aBycMbic- 
jieHHbie (})pa3bi THna: «Oahh chhmok KOCMOH aBTOB , c^e- 
jiaHHbiH Ha/i TpaccoH BAMa, no3BOjiHji cskohomhtb 
6 MjipA- py6jien» (npeACTaBjnui peHHocTb nopTpeT kocmo- 
HaBTOB HJ1H CHHMOK, C/l,ejiaHHbIH HMH? ) , «Bce HJieHbl 
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npaBjieHHH 6 bijih nepeH 36 paHbi» (cjiobo «nepeH 36 paHbi» 
MOXHO nOHHMaTb nO-pa 3 HOMy: H 36 paHbI BHOBb H He H 36 - 
paHbi BOBce) . 

^jihtoto hto 6 m H 36 exaTb hchchocth, HeonpeAejieH- 

HOCTH BbICKa 3 bIBaHHH, Heo 6 xO/l,HMO HCKJIIOHHTb flBy- 
CMbiejieHHbie (|)pa 3 bi, hohchhtb 3 HaneHHe Majio 3 HaKOMbix 
ayAHTOpHH cjiob, A^BaTb onpeAejieHHH cjiojkhbim noM- 

THHM. 

CaMbiH CTporHH cnoco 6 onpeAejieHHH noMTHa — 
nayHHoe onpedeAenue , Kor/ia yKa3biBaeTCH po/i, k ko- 
TOpOMy npHHa/yiextHT sto noHarae, h /jaeTC a ero bh- 
AOBoe oTjiHHHe. HanpHMep: «npH 6 buib — sto pe3yjib- 
THpyiomHH noKa3aTejib pa 6 oTbi npe/i,npHHTHH, npeflCTaB- 
JIHIOIHHH C 060 H pa3HOCTb MeiK^y flOXO^aMH H H3AepJK- 
K3MH npOH3BOACTBa». 

,II,aAHM ocHOBHbie npaBHjia HaynHoro onpe/i,ejieHHH. 
1 . OnpeAejiaeMoe h onpeAejimomee noHama /iojkk- 
hbi 6 bitb paBHbi no o 6 beMy (copa3MepHocmb). 

OniH 6 Ka Heeopa 3 MepHocTH onpe/i,ejieHHH noHBjmeT- 
CH, eCJIH BHflOBOTO OTJIHHHH HeT HJIH OHO A^HO HenOJIHO. 
EejIH OHO BOBCe OTCyTCTByeT, B 03 HHKaeT OHIH 6 Ka CJIHHI- 
kom HiHpOKoro onpe/iejieHHH, a 06 onpeAejiaeMOM no- 
hhthh TOBOpHT: «Ero Ha/io /ioonpeflejiHTb». HanpHMep: 
«npH 6 buib — sto noKa 3 aTejib pa 6 oTbi npe/i,npHHTHH». 

EejIH BHflOBOe OTJIHHHe CyjKeHO, B 03 HHKaeT OHffl 6 Ka 
cjihhikom y 3 Koro onpeAejieHHH. HanpHMep: «Eamc — sto 
ynpejKAeHHe, aKKyMyjmpyioiHee aeHeiKHbie cpe£CTBa». Ee 
moxho HcnpaBHTb, flonojiHHB onpeAejieHHe: «BaHK— sto 
ynpejKAeHHe, aKKyMyjmpyiomee AeHejKHbie cpe^CTBa, 

npe^ocTaBjiHioHiee Kpe^HT, ocymecTBjnnomee /leHeiKHbie 

pacHeTbi». 

2 . OnpeAejieHHe flOjHKHO 6 biTbHCHbiM hhctkhm (onpe- 
de/ieHHOcmb). 

OniH 6 Ka HeonpeaejieHHOCTH onpeAejieHHH nouBjiH- 
eTca b tom cjiynae, Kor^a caMo onpe/i,ejieHHe conepxcHT 
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HeH3BecTHtie TepMHHbi: «Cou;HOMeTpHB — sto npHKJiaa- 
Haa MHKpocou;HOJiorHB», a Taxxe Koraa b KanecTBe on- 
pe^ejieHHB Hcnojib3yeTca cpaBHemie hjih MeTa(J)opa: 
«ApxHTeKTypa — sto 3acTBiBinaa My3BiKa». 

3. OnpeaejineMoe noHHTie He aojixHO BbipaxaTbca 
nepe3 onpeaejiaiomee. 

B npoTHBHOM cjiynae B03HHKaeT onm6Ka «Kpyr b on- 
peaejieHHH»: oaHo noHBTHe BbipaxaeTca nepe3 apyroe, 
a to — Hepe3 nepBoe: «IlpHBTHoe — sto nepexiBaHHe 
yaOBOJIbCTBHB. A yaOBOJIbCTBHe — 3TO TO, HTO aOCTaBJIBCT 
HaM npHBTHoe». BTopaa pa3HOBHaHOCTb 3toh oihh6kh — 
«caMO nepe3 ce6a»: «IlpeanpHHHMaTejib — sto tot, kto 3a- 
HHMaeTCB npeanpHHHMaTejibCKOH aeaTejn>HOCTbio». 

IlpaBHJibHbie HayHHbie onpeaejieHHa coaepxaTcn b 
SH pHKJioneaHHecKHX cjioBapBX. Ho cjioBapHbie onpeae- 
jieHHB He Bceraa yMecTHbi b xhboh penn. A nopon h He 
HyxHbi. HacTO aocTaTOHHO, HTo 6 bi cjiymaTejiH npocTO 
noHHMajiH, o TeM naeT penb. B TaKOM cjiynae npHMeHaioT 
onucaHue hohhthh — cnoco 6 onpeaejieHHH, npn ko- 
topom Ha3biBaioT BHeniHe BocnpHHHMaeMbie npH3HaKH 
hjih nepTbi npeaMeTa, hbjichhu. OnncaHHe moxho ao- 
nojiHHTb xapaianepucmuKou — nepenHCJieHHeM cy- 
mecTBeHHbix npH3HaKOB h cbohctb npeaMeTa h hx 
opeHKOH. HanpHMep, htoGh cjiymaTejiH KOMnbioTepHbix 
KypcoB noHHMajiH, hto Taxoe rnSKaa ancKeTa, moxho 
onncaTb, KaK OHa BbirjiaaHT, a 3aTeM oxapaKTepH30- 
BaTb ee, Ha3BaTb cymecTBeHHbie CBOHCTBa: HH(J)opMa- 
UHOHHbiii o 6 beM, pa3Mepbi, cpoK SKcnjiyaTapHH. 

Moxho aaTb npeacTaBJieHHe o npeaMeTe hjih BBJie- 
hhh h Ha npuMepe: «CBeTOBan peKJiaMa — sto 6erymaa 
CTpoxa, CBeTOBaa ra3eTa, CBeTOBoe Ta6jio». 

BMecTe c hobmmh hbjichhhmh b Harny XH3Hb bxo- 
aBT HHOCTpaHHbie TepMHHbi, KOTOpbie HX 03HaHai0T. T 
e p- M H H O M Ha3bIBaiOT TOHHOe 0603HaHeHHe 
onpeaejieHHoro noHBTHB, npHMeHJieMoro b Hayxe, Tex- 
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KyccTBe. HanpHMep, Bee ceiniac c jictkoctbio onepnpyioT 
CjioBaMH « m e h ea x m ch t » , «aKu;H5i», «Baynep», «MapKeTHHT», 
«pbiHOK» h T.a. OaHaKo aajiexo He Bee npeacTaBJinioT 
ToHHoe 3HaneHHe sthx cjiob. 

HtoGm pacKpbiTb 3HaneHHe TepMHHa, HHoraaaocTa- 
tohho npocTO nepeeecmu ero Ha pyccKHH B3biK: «nep- 
MaHeHTHbiii» — nocTOHHHbiii, HenpepbiBHbiii ; «MeHeax- 
MeHT» — ynpaBJieHHe h T.a. Moxho noncHHTb 3HaneHHe 
TepMHHa, paccKa3aB o ero npoucxoMcdenuu (sthmojio- 
thh). HanpHMep, cjiobo «HH(J)jnmH5i» npoH3omjio ot 
J iaTHHCKOTO inflatio — B3ayTHe, «KpeaHT» — OT JiaTHHC- 
koto credere — BepHTb. 

Eme oaHH cnoco 6 oGbucHeHHH TepMHHa — 3aMeHa 
eeo cuhohumom, H3BecTHbiM ayaHTopHH, HanpHMep: 
Baynep, to ecTb naii», «KOMMyHHKa 6 ejibHbiii, to ecTb 06 - 
mHTejibHbiii». 

Kax BHaHM, cnoco 6 oB onpeaejieHHB hohbthh HeMa- 
jio. B KaxaoM KOHKpeTHOM cjiynae tot hjih apyroH 6 o- 
jieeyMecTeH. HanpHMep, o 6 pameHHe k sthmojiothh (npo- 
HcxoxaeHHio) cjioBa Bceraa Bbi3biBaeT HHTepec h bhh- 
MaHHe 6 ojibHioH ayaHTopHH, a b BbicTynjieHHH nepea 
OaHHM — TpeMB CJiymaTeJIHMH MOXeT 6 bITb BOCnpHHBTO 
KaK aeMOHCTpapHH «yneHOCTH». 

romoencb k ebicmymeHUK), CAedyem ne moAb- 
ko omMevamb me CAoea, xomopbie HyjfCHO 6ydem 
noncHumb, ho u npodyMbieamb cnocod onpedeAe- 
huh e 3aeucuMocmu om meMbi ebicmynAenun u oco- 
OeHHoerneu aydumopuu. 

H Bceraa HyxHO 6biTb totobmm aonojiHHTb oaHH cno- 
co6 onpeaejieHHB apyrHM, HanpHMep, HaynHoe onpeae- 
jieHHe — onncaHHeM hjih npHMepoM, KOTopbiii, KCTara, 
XOpOHIO BOCnpHHHMaeTCH B JIK)6oH ayaHTopHH. 
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EyaeM BceM H3BecTHa nocaoBHpa «B oropo- 

nocjieAOBaTejibHbi ae — 6y3HHa, a b KareBe — an/l£>Ka». 

B H3JI0*eHHH BCnOMHHaiOT, Koraa aeaoBeic Ha- 

HHHaeT roBopHTB 06 oahom, a noTOM nepecKaKHBaeT Ha 
apyroe, to ecTB He co6aioaaeT BTopoe Tpe6oBaHHe jioth- 
kh — nocjieflOBaTejibHOdb. 

IlocjTeflOBaTejiBHocTB H3JioxeHHB o3HanaeT, npeacae 
Bcero, AoeunecKyw cen3b Mbicjieu, Koraa oaHa Mbicjib 
noaroTaBjiHBaeT apyryio. 

ycnexa pean BaxHo TeaeHHe mhcjih opaTOpa. 
Ecjih Mbicjib cicaaeT c npeaMeTa Ha npeaMeT, nepe6pacbi- 
BaeTCH, ecjiH rjiaBHoe nocTOHHHo npepbiBaeTca, to Tatcyio 
peab noHTH HeB03M0XH0 cjiymaTb», — nncaji H3BecTHbiH 
pyCCKHH KDpHCT, TCOpeTHK KpaCHOpeHHB A.O. Kohh. J\ji& 
co6aioaeHHa nocjie^oBaTejibHocTH oh coBeTOBaji: «Haao 
nocTpOHTb peab Tax, hto 6 m BTOpaa Mbicjib BbiTeKajia H3 
nepBOH, TpeTbB H3 BTOpOH H T.^3,. , HJIH HT06 6bIJl eC- 

TecTBeHHbiH nepexoa ot oaHoro k apyroMy». 

JIorHHecKOH CHHTaeTca TaicaH nocaeaoBaTeabHOCTb, 
Koraa H3aoxceHHe HaeT ot H3BecTHoro k HeH3BecTHOMy, 
ot npocToro k cjioxHOMy, ot onHcaHHa 3HaKOMoro h 
6aH3Koro — k aaaeKOMy. 

B HeKOTOpbix cayaaax ncHxoaorHaecKH onpaBaaHo 
HapymeHHe Taicoro xoaa H3aoaceHHa, HanpHMep, hto 6 m 
caeaaTb ero 6onee HHTepecHbiM, 3aHHMaTeabHbiM, 3ac- 
TaBHTb cjiymaTejieH ayMaTb h T.n.. B KaaecTBe npneMa 
3 to BnoaHe aonycTHMO h aacTO Hcnoab3yeTca onbiTHbi- 
mh opaTOpaMH. 

HanpHMep, aeKTOp aeMOHCTpHpyeT yaHBHTeabHbie 
CBOHCTBa KaKoro-TO npH6opa, npeaocTaBaaa aoraabi- 
BaTbca o tom, Kaic ace oh pa6oTaeT, a 3aTeM, xax b ae- 

TeKTHBHOH HCTOpHH, nOMOTaeT npHHTH K «OTKpbITHIO». 
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HHoraa paccKa3biBaiOT o hobom MeToae pa6oTbi, aa- 
romeM nopa3HTeabHbiH pe3yabTaT, a noTOM npeaaaraiOT 
caymaTeaaM nopa3MbicaHTb Haa TeM, 3a caeT aero oh 
aocTHraeTca. 

,B,aa toto ace, aTo6bi caymaTeaH CMoran BoenpHHHTb, 
noHaTb h 3anoMHHTb Bee BbiCTynaemie b peaoM, ohh aoji- 
>k h bi hctko npocaoKHBaTb jioeunecKyio censb eonpocoe. 

npH 3 tom Haao npeacTaBaaTb, hto ecTecTBeHHaa aJin 
opaTOpa B3aHMocBH3b Meacay OTaeabHbiMH noaoaceHHa- 
mh ero pean «He rjw Bcex h He Bceraa 6biBaeT npHMeT- 
Ha — Haao6Ho ee OTKpbiTb, Haao6Ho yxa3aTb nyTb bhh- 
MaHHio , npOBoaHTb ero, HHaae oho MoaceT 3a6ayanTbca 
nan npepBaTbca». 

3HaaHT, Tpe6yeTca He ToabKo noaroTOBHTb cayrna- 
TeaeHK caeayiomeMy Bonpocy, nocTpOHTb BbiCTynaeHHe 
Tax, HTo6bi oaepeaHOH Bonpoc aorHaecKH BbiTeicaa H3 
npeabiaymero, ho h noacHHTb sto, Hcnoab3ya caoBa h 
BbipaaceHHa-CBa3KH: nepexoaa k caeayiomeMy Bonpocy, 
IO-nepBbIX, BO-BTOpbIX, C OaHOH CTOpOHbl, C apyrOH CTO- 
poHbi, 3aKaHHHBaa paccMOTpeHHe stoto Bonpoca h T.n. 
KoHeaHo, cbh3kh B03MoacHbi aHiub Toraa, Koraa caMH 
Bonpocbi Bbi6paHbi He cayaaHHo, aaornaecKH o6ocho- 
BaHHO. 

3anoMHHM npaBHJia aejieHMH TeMbi Ha Bonpocw: 

1. CaeayeT HaftTH oaHH cymecTBeHHbm npH3Haicae- 
aeHHa TeMbi Ha Bonpocbi, a ecan HyacHo — BonpocoB Ha 
noaBonpocbi. 

2. Bonpocbi aoaacHbi pacKpbiBaTb raaBHyio naeio 
BbiCTynaeHHa; He aoaacHo 6biTb aHHiHHx BonpocoB. 

3. Heo6xoaHMO co6aioaaTb HenpepbiBHOCTb aeaeHHa, 
npaBHabHO BbiaeaaTb Bonpocbi h noaBonpocbi. 

4. Bonpocbi He aoaacHbi nepeceicaTbCH, to ecTb He cae- 
ayeT roBopHTb 06 oaHOM h tom ace b pa3Hbix Bonpocax. 
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Ecjih TeMa nocBanjeHa npeaMeTy hjih HBaeHHio, koto- 
poe HCB03MOXHO KJiaCCHCjDHpHpOBaTb, npaBHjio 1 CjDOpMy- 
jiHpyeTca Tax: caeayeT HaiiTH noaxoa k pacKpbiTHio Te- 
mbi. HanpHMep, TeMa— paccKa3 o pa6oTe cjiHpMbi. Moac- 
ho HcnojiB30BaTB caeayiomHe noaxoabi: HCTOpHaecKHH — 

HCTOpHH C03flaHHB (jlHpMbl, HCM OHa 3aHHMaeTCB CeH- 
aac, KaKOBbi ee nepcneKTHBbi; aorHaecKHH — noapo6- 
HbiH paccKa3 o CTpyKType (jiHpMbi h HanpaBaeHHax ee 
fleaTejibHocTH; ncHxoaorHaecKHH — paccKa3 o KoaaeK- 
THBe (jDHpMbi, B3aHMooTHomeHHax Meacay ero aaeHaMH. 
B rpaHHpax oaHoro noaxoaa Moamo npeaaoaaiTb h apy- 
rne acneKTbi pacKpbiTHa TeMbi. OcHOBHbie Bonpocbi naa- 
Ha eooTBeTCTByioT ocHOBHOMy HanpaBJieHHio pacKpbi- 
thb TeMbi, noaBonpocbi MoryT 6biTb BbiaeaeHbi b paM- 
Kaxapyroro noaxoaa. 

IlocaeaoBaTeabHOCTb H3aoaceHHa aHcpHiiJiHHHpyeT 
MbimaeHHe opaTopa, bhocmt acHocTb b caMbin TpyaHbiH 
Bonpoc h cnoco6Ha aocTaBHTb scTeTHaecicoe yaoBOJib- 
CTBHe cayniaTeaBM. 

He HyatHO Tpe6oBaHHe HenpOTHBOpe- 

npOTHBOpeHHTb a H B O C T H H3aOaceHHH 3aKJIIOMa- 
ce6e eTCB b tom, hto, yTBepacaaa hto- 

aii 6 o o KaxoM-To npeaMeTe hjih aBaeHHH pan Kaxoro-To 
MOMeHTa BpeMeHH B KaKOM-TO OTHOineHHH, Heab3B 3TO 
xe oTpHpaTb. KoHenHO, aeiiCTBHTeabHocTb He ocTaeTca 
3acTbiBiiieH, h c TeneHHeM BpeMeHH 06 stom ace aBaeHHH 
(HanpHMep, o aeirreabHocTH pyKOBoaHTeaa) moxho 6yaeT 
CKa3aTb apyroe. EcTecTBeHHO, b pa3HOM OTHOineHHH xa- 
paKTepH30BaTbBBJieHHe moxcho no-pa3HOMy. HanpHMep, 
HOBaa Me6eab MOxeT noaxoaHTb BaM no an3aiiHy h He 
noaxoaHTb no peHe, xoponiHH eneu,HajiHCT MoxeT HMeTb 
njioxoH xapaKTep h T.n. B noao6Hbix yTBepacaeHHax 
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npoTHBopenHB HeT. Ho Kax noHHMaTb opaTopa, koto- 
pblH B OaHOM BbICTynJieHHH C He6oJIbHIHM HHTepBaJIOM 
yTBepxaaeT: «HacTHaa eo6cTBeHHOCTb He HyxHa pun 
nepexoaa k pbiHKy» h «Be3 aacTHOH coSctbchhocth hh- 
KaKHe pbIHOHHbie pe(J)OpMbI HeB03M0aCHbI»? npOTHBO- 
penHBOCTb b cyxaeHHBX BbiCTynaiomero noapbiBaeT 
aoBepne k HeMy, CBoaHT Ha HeT Bee ero CTapaHHa. 

AyaHTopHH >KaeT Tpe6oBaHHe o6ocHOBaHHOCTH 

060CH0BaHHH OCo6eHHO BaaCHO Co6jHOaaTb, eCJIH 

yTBepiKaeHHH HyacHO y 6 eaHTb caymaTeaeH b aeM- 
TO HaH CKJIOHHTb HX K OnpeaeaeHHbIM aeHCTBHHM. Y 6 eac- 
aeHHOCTb kbk yBepeHHOCTb b hcthhhocth aero-HH 6 o bo3- 
HHKaeT h Ha ocHOBe BHymeHHH. Ho b aeaoBOM o 6 me- 
hhh npH 3 biBaMH h yBepeHHHMH HHnero He ao 6 bembca. 
Tpe 3 Bo MbicamaeMy aeaoBeicy HyacHO o 6 ocHOBaTb, hto 
aeao o6ctoht Tax, a He HHaae, aa eme caeaaTb sto b 

paKOH cjiopMe, HTo6bi oh caM 6bia 3aHHTepecoBaH b Ba- 
HieM BbiBoae hhh npeaaoaceHHH. 

Kax aorHHecKH o6ocHOBaTb yTBepacaeHHe? CaeayeT 
TpOHTb peab c yneTOM aornaecKOH CTpyKTypw 
o6ocHOBaHMa: 

E npeacae Bcero HyacHO aeTKo ccjiopMyaHpoBaTb caMy 
Mbicab, KOTopyio Bbi xoTHTe o6ocHOBaTb. Ee Ha3biBaioT 
me3UCOM. Te3uc omeenaem Ha eonpoc: « l Imo mu dona- 
3bieaeM ?» 

Tpe6oBaHHe onpeaeaeHHOCTH BbiCKa3biBaHHH, o ko- 
OpOM TOBOpHaOCb BbIHie, B CBMOH 6oabHioH CTeneHH 
OTHOCHTCa HMeHHO K Te3HCy, CjlOpMyaHpOBKa KOTOpOTO 
aoaacHa HCKnioaaTb B03MoacHOCTb noHHMaHM yTBepac- 
aeHHH b apyroM cMbicae. 

Te3HcaoaaceH 6biTb npeaeabHo KOHKpeTHbiM. Ccjiop- 
MyaHpoBaHHbiH «Boo6m;e», oh MoaceT 6biTb npocTO 
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HeBepHbiM, HanpHMep: «YHeHbie oTOpBaHbi ot xh3hh» 
hjih «Bce npeAnpHHHMaTejiH — 3KyjiHKH». 

2. Te3HC no^KpenjiaiOT apcyMenmaMU, hjih pobo- 
aaMH, KOTOpBie Ha3BiBaiOT Tanxe ocweameM doua - 
3ameAbcmea. ApcyMenmbi omeencuom na eonpoc: « L IeM 
doKa3bieaeM?» OcHOBaHHeM poKa3aTejibCTBa MoryT 6 bitb 
coBOKynHOCTB (jiaKTOB; CTaTHCTHnecKHe AaHHBie; Teope- 
THnecKHe nojio:«eHHH, HanpHMep SKOHOMHnecKHe 3aico- 
HBi; CyjKAeHHH, OCHOBaHHBie HaJKHTeHCKOM OnBITe HT.fl. 

3. TpeTHH ajieMeHT o6ocHOBaHHH — deMoncmpa- 
pun — noica3 Toro, KaK H3 paHHbix apryMeHTOB cjie- 
pyeT Te3HC. JJeMOHcmpapuR omeenaem na eonpoc: «Kok 
doKd3bieaeM?» OHa peMOHCTpHpyeT xoa Haiunx pac- 
CyjKACHHH. 

,U,oKa3aTB mojkho HenocpepcTBeHHo , nyTeM Ha6jno- 
AeHHH, h nocpeACTBOM paccyjKAeHHH, to ecTb jiothhcc- 
khx yM03aKjnoneHHH. 


Tpe6oBaHHa IlepBoe Tpe6oBaHHe — apryMeHTbi 

jioraKH aojiJKHbi HMeTb HenocpedcmeeHHoe 

k apryMeHTaM omnoiueHue k me3ucy, HHane mojk- 
ho ^OKa3aTb HenTo BecbMa AajieKoe ot nepBOHanajibHO- 
ro 3aMbicjia. 

BTOpoe Tpe 6 oBaHHe — apryMeHTbi /iojijkhm 6 biTb 
ucmuHHbiMU, to ecTb AOKa 3 aHHbiMH paHee. Ilpn Hapy- 
HieHHH 3 TOTO Tpe 60 BaHHH B 03 HHKaeT JIOTHHeCKaH ohih6- 
Ka jiojkhoto ocHOBaHHH (ecjm apryMeHT 3 aBeAOMO jio- 
JKeH) HJIH OHIH 6 Ka npeflBOCXHHieHHH OCHOBaHHH (eCJIH 
apryMeHT HHKeM He 6 bui poKa 3 aH). Bmboa, cpejiaHHbiH 
Ha jiojkhom ocHOBaHHH, 3 aBepoMo HeBepeH, Ha He^OKa- 
33 HHOM — He HCKJIIOHaeT JIOJKHOCTH . 

TpeTbe Tpe6oBaHHe k apryMeHTaM — hx odocHoean - 
nocmb ne 3 aeucuM 0 om me 3 uca . Ecjih sto He Tax, bo3hh- 
KaeT oniH6Ka «Kpyr b poKa3aTejibCTBe». HanpHMep, b 
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(jiHjibMe «MHxaHJio JIomohocob» ecTb iaKOH 3nH30,n: Ha 
3acepaHHH yneHoro coBeTa Pocchhckoh aicapeMHH HayK 
JIomohocob 3a/i,aji Bonpoc HlyMaxepy o tom, noneMy b 
aKa/i,eMHH mbjio pyccKnx CTypeHTOB. IllyMaxep oTBeTHji, 
hto 3to o6bHCHneTCH MajibiM kojihhcctbom npocjiecco- 
poB, TOBOpHHiHX no-pyccKH. Korpa jk e JIomohocob bo 3- 
MyTHJICH TeM, HTO B aKaflCMHH MajIO pyCCKHX npoijDecco- 
poB, IllyMaxep cocjiajicn Ha Majioe kojihhcctbo pyccKnx 
CTyAeHTOB. JIomohocob ypapnji no CTOjiy pyicon: «,D,a sto 
nepTOB Kpyr KaKOH-To!» h ypajinjicn c 3ace/i,aHHH. 

HeTBepToe Tpe6oBaHHe — apryMeHTbi aojijkhh 6biTb 
docmamoHHbi djin nojiynenuR ebieoda , to ecTb TaKOBbi, 
hto6m BbiBoa Hejib3H 6bmo He cpejiaTb, HHane bo3hhk- 
HeT oniH6Ka «BbiBOfl He cjieAyeT». HanpHMep, H3 toto, 
Hto HeKOTopbie 6biBHiHe /ibochhhkh CTajiH 6H3HecMe- 
HaMH, eme He cjiepyeT, hto pjih ycnexa b 6H3Hece He 
HyjKHbl 3H3HH3 . 

KjiaccHHecKHH npHMep toto, Kaic/yin o6ocHOBaHHH 
TBepjK^eHHH Hcnojib3yiOTCH poBopbi, He HMeiomne k 
HeMy OTHOHieHHH, TaK HTO HyjKHblH BblBOP H3 HHX, KO- 
HenHo He cjiepyeT, — nncbMo HBaHa HBaHOBHna c xa- 
jio6oh Ha cocepa HBaHa HnKHijDopoBHHa cypbe H3 H3Be- 
cthoh noBecTH H.B. rorojiH: «...BbimeH3o6pajKeHHbiH 
/iBOpHHHH. . . nHTaeT b Ayuie 3JiocTHoe HaMepeHHe nop- 
jKenb MeM b coSctbchhom poMe. HecoMHeHHbie neMy 
npH3HaKH H3 HHJKecjiepyiomero HBCTByiOT: bo- 1-x, ohbih 
3JiOKanecTBeHHbiH pbophhhh Hanaji bbixophtb nacTO H3 
cbohx noKoeB, nero npexpe HHKor/ia, no npHHHHe cbo- 
en jieHocTH h THycHOH TynHocra Tejia, He npepnpHHH- 
Maji; bo-2-x, b jiiopckoh ero, npHMbiKaiomeH o caMbiH 
3a6op, orpajKAaiomHH moio... 3cmjiio, ejKepHeBHo h b 
Heo6bIHaHHOHnpOAOJUKHTejIbHOCTH TOpHT CBeT, HTO xe 
HBHoeecTb k TOMy flOKa3aTejibCTBo, h6o flo cero... Bce- 
r^a He tojibko cajibHan CBena, ho h ^a:«e KaraHep 6bui 
noTymaeM». 
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rnaea 2 

KaK CTpoHTb yM03aKJiwneHun 6bi bhk)t nByx 

yM03aKjii0HeHHfl bh/iob: dedyicmuenbie h nededyrc- 
mueHbie (BepOtfTHOCTHBie). Pa3HOBHflHOCTBMH BepOHTHO- 
cthbix yM03aKJiioHeHHH aBJiaiOTca paccyjKaeHHH no HH- 
ayiojHH, no aHajiornn n ot cjie^CTBHn k npnnnHe. 

npn paccyxc/ieHHH no dedyimuu o6biHHO hcxoaht 
H 3 HeKOTOporo o6mero nojioxeHnn, nofl KOTOpoe nofl- 
BOAHTcn nacTHbin cjiynan, n AejiaioT ebieod om odipeao k 
H acmHOMy. 06mee nojioxeHne BBJineTcn 6ojibmen no- 
cbuiKon yM03aKjnoneHnn, a nacTHbin cjiynan — MeHb- 
men. Oco6chho BHHMaTejibHo hco6xoahmo cjieflHTb 3a 
HCTHHHOCTbio 6ojibmeii nocbuiKH. Ecjih OHa He cootbct- 
CTByeT aencTBHTejibHocTH, ycTapejia hjih He KacaeTcn 
Toro Kpyra hbjichhh, k KOTopbiM othochtch Bam cjiy- 
nan, BbiBoa oTHocnTejibHO Hero 6yaeT HeBepHbiM, a to h 
H ejienbiM. HanpHMep: 

1. Bbicmee o6pa30BaHHe — rapaHTHH npeycneBaHHH. 

2. MBaHOB HMeeT Bbicmee o6pa30BaHHe. 

MBaHOB npeycneBaeT. (3aecb h aajiee nepTa 3aMeHH- 

eT CJIOBO «BbIBOH».) 

3ia oeo6eHHOCTb ^eflyKTHBHbix yM03aKjnoneHHH 
6biJia 3aMeneHa erpe b ^peBHeii TpepHH, Ha po^HHe Te- 
opHH KpacHopenna. Bot npHMep H3 apceHajia coijDHC- 
tob, o6ynaBmHX flOKa3biBaTb Bee, hto yro^Ho: 

1. To, hto a He noTepnji, a HMeio. 

T Pora a He noTepaji. 

51 HMeio pora. 

3to «paccyxc/i,eHHe» Ha3biBaeTC5i co(Jm3mom posamo- 
80. B aaHHOM cjiynae cjiobo «cocjm3M» o3HanaeT xHTpocTb. 
HejienbiH BbiBoa 3^ecB, xa k h bo mhothx ^pyrnx cocjiH3- 
Max, nojiyHHJiCH H3-3aToro, hto 6ojibman nocbuiKa hbjih- 
eTca nojiynpaBflOH, Be^b oto yTBepjKaeHHe BepHo jiHmb 
hjih Tex npe^MeTOB, KOTopbie 6biJiH y xo3HHHa. 


JIoauKa e penu opamopa 

ZlpyraH pacnpocTpaHeHHaH omn6Ka b fleayKTHBHbix 

yM 03 aKJiKmeHHnx — ynoTpe6jieHHe o^Horo iepMHHa b 

6ojibmeH h b MeHbmeH nocbuiKax b pa 3 Hbix 3 HaneHHnx 
HanpHMep: 

1 . MeTajuibi — xHMHnecKHe ojieMeHTbi. 

2. JIaTyHb — MeTajui. 

JIaTyHb — XHMHHeCKHH OJieMeHT. 

1 . HenoBeK coBepmaeT noneTbi b KOCMHnecKoe npo- 
CTpaHCTBO. 

T Ham aHpeKTop — nejioBeK. 

,D,HpeKTop coBepmaeT noneTbi b KOCMHnecKoe npo- 
CTpaHCTBO. 

B undynmuenbix yM 03 aKJnoneHHHx H3 pn/ia (jiaK- 

TOB, OTHOCHIH,HXCH K OflHOMy HBJieHHIO, BbIBOflHTCH 0606- 

meHHe, to ecTb AejiaeTcn ebieod om naemnozo k odipejviy. 
HanpHMep: 

1 . B cjiHpMe A 6yxrajiTep pa6oTaeT no eoBMecTHTejibCTBy. 

2. B (jiHpMe E 6yxrajrrep pa6oTaeT no eoBMecTHTejibCTBy. 

3 . B cjiHpMe i?6yxrajiTep pa6oTaeT no eoBMecTHTejibCTBy. 

T B <j)HpMe T 6vxrajiTep pa6oTaeT no eoBMec THTejibCTBy. 

Bee 6yxrajiTepbi (jiHpM pa6oTaioT no eoBMecTHTejibCTBy. 

5 Icho, hto 3aKJHoneHHe no HH^yKijHH hocht JiHmb 
npaBflonoao6HbiH hjih BepoHTHOCTHbiH xapaKTep: hto- 
6bl C^ejiaTb a6cOJIIOTHO HOCTOBepHblH BblBOfl, Hy*HO 
6biJio6bi paccMOTpeTb Bee cjiHpMbi ropo^a. nojman hh- 
ayKii,Hn aajieKo He Bcer^a B 03 M 0 XHa. 

3 , jib noBbimeHHH aocTOBepHOCTH BbiBoaoB no HHB,yK- 
u,hh HyxHo CTpeMHTbCH paccMOTpeTb KaK MOXHO 6oJIb- 

meijiaKTOB, othochhihxch k aaHHOMy hbjichhio. Ecjih 
xe BbiCTynaiomHH He yTpyjKaaeT ce6a othm, oh pHCKy- 
eT flonycTHTb ouiH6Ky «jioiKHoe hjih nocnemHoe 0606- 
m;eHHe». BbiBoa, caejiaHHbiH Ha ochobc cjiynaioibix cjiaK- 
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rnaea 2 

tob, CKopee Bcero, 6yaeT HeBepHBiM. BnpoaeM, cjiyrna- 
TejiH, noacaayii, h He aaayT ero caeaaTb, kto-to MoxeT 
B03pa3HTb: «A a BOT 3HaiO, HTO...» (H npHBeCTH (J)aKTbI, 
npoTHBopenamHe Heo6ocHOBaHHOMy yTBepacaeHHio). 

B tom cayaae, Koraa HeT bo3moxhocth aeaaTb Bbi- 
Boa Ha ocHOBe mhothx cjiaKTOB , nopon aeaaioT BbiBoa, 
conocTaBaaa Bcero a ea aBaeHHa, — no aHciAoeuu. Am- 
norna — caMbiii HecTporHH cnocoG noayaeHHa BbiBoaoB. 
Ee MoacHO npoBoziHTb TOJibKO b tom cayaae, ecjiH conoc- 
TaBJiaeMbie aBaeHHa cxo^Hbi b caMbix cymecTBeHHbix 
npH3HaKax, a pa3anaHa Meacay hhmh He3HaaHTeabHbi. 
JlHHIb TOTfla MOaCHO flejiaTb BblBOZI O CXOZICTBe HBJieHHH 
b ocTajibHbix npH3HaKax. AHaaorHeii aacTO noab3yioTca 
BpaHH, KOT^a XOTBT ySe^HTb 6oJIbHOTO C nOMOHIbK) «Ta- 
koto ace cayaaa»; pejiHTH03Hbie nponoBe/iHHKH; «B TeM- 
hoh KOMHaTe Mbi MoxeM He BH^eTb aeaoBeica, ho omy- 
maTb ero npHcyTCTBHe. Mbi He bh/ihm h He cjibmiHM 
Bora, ho MoxeM omymaTb ero b CBoeM cepape». 

PaccyacaeHHe no aHajiorHH moxho ycjibmiaTb b Bbic- 
TynjieHHH pyicoBoaHTena Ha coBemaHHH: «Ce^bMOH OTaea 
nocTOHHHO He cnpaBaaeTca c njiaHOM, ho Beab Taicne xe 
ycaoBHa pa6oTbi y hx Kojuier H3 mecToro OTaeaa: TaM Te ace 
o6beMbi njiaHOBbix 3aaaHHH h aeoe b aeicpeTHOM OTnycxe. 
Tax hto hh o KaxoM CHHaceHHH o6beMOB pa6oT ce^bMOMy 
OTaeay He MoaceT 6biTb h pean: ohh cnpaBaaioTca, h Bbi 
CMoaceTe, ecjiH 3axoTHTe». Ho ecjiH 6bi KoanaecTBO pa6oTa- 
iohihx b OTaeaax, HH(J)opMau;HOHHaa 6a3a hjih o6beM 
3a^aHHH pa3jiHnajiHCb, aHaaorna 6biJia 6bi HenpaBOMepHOH. 

Eme oaHa pa3HOBHflHOCTb BepoaTHOCTHoro paccyac- 
aeHHa — 3aKAJoneHue om c/iedcmeun k npunune. Oho 
aeaaeTca no cxeMe: 

Ecjih ecTb A, to ecTb h B. 

EcTB B, 3HaHHT, BepOBTHO, ecTb A. 

HanpHMep: 

Ecjih HaeTaoacab, to ac(J)ajibT MOKpbiii. 

AccJjajibT MOKpbiii: 3HaaHT, BepoaTHo, 6biJi aoacab. 
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CoGblTHB, O KOTOpbIX TOBOpHTCB B nepBOH nOCblJIKe 
3TOTO paeeyaCfleHHa, CBH3aHbI npHHHHHO-CJieflCTBeHHOH 
3aBHCHMOCTbio. BcTpeaaioTca oniH6oaHbie paccyacae- 
hh a, b KOTopbix o6biHHaa xpoHoaornaecKaa CBa3b co- 
6biTHH npHHHMaeTca3anpHHHHHO-cjieflCTBeHHyio, to 
ecTb Ha tom ocHOBaHHH, hto oaHO aBJieHHe npe^mecTBy- 
eT ApyroMy, nepBoe npH3HaeTca npnaHHOH BToporo. OTa 
OHiH6KaHa3biBaeTcaTaK: «nocae3Toro, 3HaaHT, nonpi- 
HHHe 3 toto». npHMep noao6Horo paccyacaeHHa: «nocjie 
npnxoaa hoboto anpeicTopa Ha npeanpHaTHH yaacTH- 
--cbCBa/ib6bi. 3HaaHT, B3TOM3acayraAHpeKTopa». 

Kax bh/ihm, o6ocHOBaTb cboh yTBepacaeHHa Henpo- 
cto . Baaaemie aoTHaecKoii KyabTypoii noMoaceT H36e- 
rb ohih6ok b paccyac^eHHH, caeaaeT BbicTynaeHHe 
Be^HTeabHbiM. 

B o n p o c bi 

1. noMciYiy caoBa HeicoTopbix aioaeii TpyaHo noHaTb? 

2. Hto 3HaaHT acHO tobophtb? 

3. Mto o3HaaaeT BbipaaceHHe «rojiocjioBHoe yT bc pncae h h e » ? 

4. Ha KaKoii cnoco6 paccyacaeHHa omipaeTca aeaoBeic, yr- 
BepayiaiomHH: «ft BaM Ha ocHOBaHHH CBoero onbiTa sto to- 
BOpiO»? 

5. HeM ruioxo o6ocHOBaHHe yTBepacaeHHa c noMombio 
U/HTaT? 

6. KaKOH cmbich HMeeT BbipaaceHHe: «rac TBoa aorriKa?»? 

3 a a a h h e 

npoaHaaH3HpyHTe BbicTynaeHHa opaTopoB (MoacHO no 
ra3eTHbiM nyGaMKauHiiM, jiyarne — BHacoMam hto(|)oh Haa 3a- 
micb) c tohkh 3peHHa nocaeao BaTea bHocrii , He npoTHBopciM bo- 
oth, o6oCHOBaHHOCTH Cy>KaCHHH. OGpaTHTe BHHMaHHe Ha HC- 
nojib30BaHHe TepMHHOB, aeTKOCTb yTBepacaeHHH, apryMCHTaunfo. 



Kax cdeAamb ceow penby6edumeAbH0u 
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rJTABA 3 

KAK C^EJIATb CBOK) PEHb 
yBE^HTEJIbHOH 

B ucKyccmeey6eMcdambA02UKu cmoAbKO 
MCe, CKOAbKO MC12UU. 3deCb mOHHOCmb 
conepHunaem c KOAdoecmeoM. 

>K. IIIaHde 30 H, A. Jlancecmp 
((ppciHuyiCKue ncuxoAoeu, 
cnepuaAuembi e odAacmu npodajfc) 

Kax nojiaraji M. B. JIomohocob, «xpacHopeHHe ecTb 

HCXyCCTBO O BC51XOH flaHHOH MaTepnn XpaCHO tobo- 
Phtb h TeM npexjioH^TB ppyrnx x CBoeMy 06 ohoh MHe 
hhk)». 3to onpepejieHHe nopnepxHBaeT otjihhhc xpac- 
HopeHHa ot xpacHo 6 aHCTBa. KpacHopeHHBbiH nejio- 
Bex — tot, xto MoxeT y 6 epHTb. Hepepxo pHTopnxy 
Ha3BiBaioT HcxyccTBOM y 6 e:«paTb. ApncTOTejib onpe- 
pejijui pHTopxxy xax «ciioco6hoctb HaxopHTB bo3mox- 
Hbie cnoco 6 bi y6expeHH5i othochtcjibho xaxporo paH- 
hoto npepMeTa», a IIjiaTOH Ha3BiBaji ee HcxyccTBOM 
ynpaBJiHTB yMaMH . 

ydedumeAbHa maKan penb, Komopan ebi3biea- 
em y CAyuiameAeu nyecmeo yeepenHoemu e uc- 
muHHoemu ebidemaeMbix udeu uau npedAOMcenuu. 


Korpa cjioBa Y 6 e:*peHHOCTb MoxeT B03HHXHyTb 

y 6 e:«paioT h nop bjihahhcm BHymeHH5i — 

3MOU,HOHajlBHOTO B03peHCTBH51 (np^MOTO o6paipeHH51 X 
nyBCTBaM). Ho Taxaa y 6 e:«peHHOCTb He 6 ypeT npoHHOH. 
Hepepxn cjiynan, xorpa poroBopbi, nopnHcaHHbie nop 
B03AeHCTBHeM o6a5iTejibHoro HanopHCToro MeHepxepa, 
Ha cjiepyioipHH peHb pacTopraioTca. 


npoHHaa y6e^AeHHOCTB b Heo6xopHMOCTH xaxnx-TO 
peHCTBHH, B BaXCHOCTH npeAJIOXeHHH B03HHXaeT, xor- 
pa ey:»cpeHHeo6ocHOBbiBaeTC5i. 

06oCHOBaHHe HCJIB351 CBOpHTb J1HHIB X JlOTHHeCXOMy 
Aoxa3aTejiBCTBy. B CBoe BpeM5i A.H. reppeH o6paTHji 
BHHMaHHe Ha TO, HTO HepOCTaTOHHO P0Xa3aTB HCTHHy 
xax MaTeMaTHHecxyio TeopeMy, hto6bi ee npHHHJin. «B 
(J)opMHpoBaHHH y6e:«peHH5i h MHeHHH ynacTByioT He 
TOJIBXO JlOTHHeCXHe, HO H nCHXOJlOTHHeCXHe (J)aXTOpBI 
(smophh, bojm), npnneM nocjiepHHe MoryT hmctb npe- 
o6jiapax>mee 3HaneHHe». 

Ahtjihhcxhh (J)hjioco(J) XIII Bexa P. Esxoh 3aMeTHji, 
hto cyipecTByioT neTbipe BejiHHanmHX npen5iTCTBH5i x 
nocTHxeHHio hcthhbi, a HMeHHo: npHMep XCaJIXOTO H He- 
POCTOHHOTO aBTOpHTeTa, nOCTO^IHCTBO npHBbIHXH , MHe- 
HHe HecBepyipeii TOJinbi h npHxpbiTHe coSctbchhoto He- 
BexecTBa noxa3HOH MyppocTbio. ToBopa ppyrHMH cjio- 
BaMH , nocTHHb HCTHHy MeuiaioT Hame HenoHHMaHHe 
Bonpoca HHexcejiaHHenpH3HaTbCBB3TOM, npeppaccyp- 
xh, npepySexpeHHB, npHBbinxa nopHHHBTbCB aBTopHTe- 
TaM H MHeHHK) 6oJIbIHHHCTBa . 

ycnexyGexpaioipero B03peHCTBHH 3 aBHCHT h ottoto, 
xax HacTpoeHa aypHTopnii (hjih napTHep): ot cjioxhb- 
uierocii paHee OTHomeHHii x paHHOMy Bonpocy, totob- 
hocth pa3o6paTbC5i b poBopax, OTHomeHM x caMOMy 
BbicTynaiomeMy. «Kax Majio moxho b3htb jiothxoh, xor- 
pa nejioBex He xoneT y6epHTbC5i», — nncaji A.H. reppeH. 
H,xoHeTHO xce, pe3yjibTaT y6e:«peHH5i 3aBHCHT ot 
npo(})eccHOHajiH3Ma h y 6 expeHHOCTH toto, xto y 6 exc- 
paeT, ero aBTOpHTeTa b paHHOH aypHTopHH. 

CjiepoBaTejibHO, hto6bi 6bitb y6epHTejibHbiM, HyxHO 
xopomo 3HaTb B3Tji5ipbi, ycTaHOBXH, TOHxy 3peHH5i no 
paHHOMy Bonpocy Tex jnopeH, xoTopbix npepcTOHT y6ex- 
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y6exAaTt, h b c6otbctctbhh c stem nocTpOHTb 060- 
CHOBaHHe cbohx H^eH, npe^BapHTejiBHO Bbi3BaB y cjiy- 
maTejieH jxejiaHHe hx BocnpHHHTb. 

<l>opMyjiHpoBKa Hack) hjih npe/yioxteHiie (Te3Hc) 
Te3Hca HyxHo ct|)opMyjiHpoBaTb He tojib- 

ko npeAejibHO echo h hctxo, ho Tax, hto6m cjiymaTejin 
6buiH 3aHHTepecoBaHbi, yjiOBHjin AunHocmnyK) 3 hcihu- 
Mocmh cy^AeHHH. B hhom cjiynae yTBepxAeHne BocnpH- 
HHMaeTCH Kax Hey6eAHTejibHoe h He B03HHKaeT xcejia- 
hhh BHHKaTb b ero o6ocHOBaHHe. CpaBHHM : «Haraica- 
HHe HHAeKca otacjichhh cbh3h Heo6xoflHMo aji^ 
yCKOpeHHH AOCTaBKH KOppeCnOHAeHH,HH» H «C HHAeK- 
com Barne nncbMo aohact b ABa pa3a 6biCTpee». 

KorAa «KoMCOMOjibCKaH npaBAa» o6paTHjiacb xnHTa- 
TejiaM c npocb6oH Bbipa 3 HTb cboio no 3 HijHio no Bonpocy 
BOHHbi b HenHe, oHa npeAJiojKHjia ABa BapnaHTa 
(jDopMyjiHpOBKH: «XBaTHT — HaBoeBajiHCb, o6oHAeMca 6 e 3 
t IenHH» h to xe caMoe: «HeMeAJieHHbra bbiboa bohck h 
B bixoA Hchhh H3 cocTaBa PO». Hjih «IleperoBOpbi xoTb c 
nepTOM, ho Pocchh AOJiJKHa 6biTb HeAejiHMOH». H no-Apy- 
roMy: «Ilo 3 TanHbiH bbiboa bohck h HiHpOKOMacmTa6Hbie 
MHpHbie neperoBopbi, HMeiomne pejibio coxpaHeHHe 
HenHH b cocTaBe P<t> (c oco6biM CTaTyeoM)». 

CyjKABHHe, KOTOpOe nOHflTHO ayAHTOpHH H BbI3bIBaeT 
ee onpeAejieHHbie smoijhh, jieme o6ocHOBaTb. 

KaKHe Oahh H 3 apryMeHTOB 0 Ka 3 biBai 0 T 

apryMeHTbi 6ojibmee bo 3 achctbhc Ha pa 3 yM 

jiynuie y6e*AaiOT nejiOBexa, Apyrne — Ha ero nyB- 
CTBa. Kohchho, paAHOHajibHoe h 3 MOii,HOHajibHoe y jho- 
Aen B 3 aHMOCBH 3 aHo, nosTOMy AejieHHe Ha «A 02 unecKue» 
h «ncuxojioeuHecicue» apryMeHTbi HBjineTCH ycjioBHbiM. 


Kax cdeAamb ceow penb ydedumeAbnou 
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KpoMe Toro, oahh h tot xce apryMeHT MoxceT abhctbo- 
BaTb H Kax JIOTHHeCXHH, H XaX nCHXOJIOTHHeCXHH. Ha- 
pHMep, coo 6 pajxeHHfl 06 sxohomhhccxoh BbiroAe ab- 
jioboto npeAJiojxeHHH hmciot CHjiy jiorHnecxoro aobo- 
Aa. Ho ohh xe hbjihiotch h ncHxojiorHnecxHMH, Tax xax 
Bbi3biBaiOT onpeAejieHHbie nyBCTBa. 

Ha Bbi6op Tex hjih hhhx apryMeHTOB 6ojibiuoe bjihh- 
HHe oxa 3 biBaeT npeACTaBjieHHe 06 othohichhh ayAHTo- 
pHH hjih napTHepa x AaHHbiM HAeuM hjih npeAJiojxeHH- 
hm. Ecjih H 3 BecTHo, hto ayAHTOpHH He pacnojiojxeHa x 
HHM, HaAO HaHTH nCHXOJIOTHHeCXHe AOBOAbI, XOTOpbie 
Bbi 30 By onpeAejieHHbie nyBCTBa h tcm caMbiM npojio- 
xcaTAOporyjiorHHeexoMyAoxa3aTejibCTBy. 
nenajibHo H 3 BecTHbi ncHxojiorHHecxHe aoboabi, xo- 
Topbie noMorjiH y6eAHTb npe3HAeHTa CUIA <t>.Py3BejibTa 
B Heo6xOAHMOCTH C 03 AaHHH nepBOH aTOMHOH 60M6bI. 
EMy HanoMHHjiH HCTOpHneexHH (jDaxT: HanojieoH oTxa- 
3 ajicn cjiymaTb AOBOABi H 3 o 6 peTaTejiH napoxoAa OyjiTOHa. 
npHOpHTeT b npOH 3 BOACTBe napoxoAOB oxa3ajicn y Aht- 
JIHH, HTO npHBejIO X nOpaJKeHHIO OpaHAHH B BOHHe. 
HanoMHHaHne 06 stom o6octphjio b Py3BejibTe nyBCTBo 
AOjira rocyAapCTBeHHoro AenTejin nepeA CTpaHOH, bo3- 
mojkho, 6bijio 3 aAeTO h THiecjiaBHe. 

Bo36yAHB y cjiymaTejieii xcejiaHHe xoporno BbirjiHAeTb, 
hath b Hory co BpeMeHeM, mojkho nepexoAHTb x jioth- 
necxoMy o6ocHOBaHHio hco6xoahmocth npHo6peTeHHH 
TpeHaxcepoB h Apyrnx hoao6hbix ycTpoHCTB. Bbi3BaB y 
cjiymaTejieH nyBCTBo xo3HHHa, jierne nepexoAHTb x pa3- 
TOBOpy O BBeAeHHH HOBHieCTB Ha (J)HpMe H T.A. 

O MarHHecxoH CHjie «nonaBHiHx b Tonxy» ncHxojio- 
THHeCXHX AOBOAOB H3BCCTHO C HC3anaMHTHbIX BpeMCH. 
«HeT HHnero BajKHee b penn, reM cxjiohhtb cjiymaTe- 
jieH Ha CTOpoHy opaTopa, h ajib stoto cjiymaTejib aoji- 
xeH 6biTb Tax noTpuceH, hto6bi hm 6ojibiue pyxoBOAH- 
jih CHjibHoe AyuieBHoe BOjmeHHe, 3xcTa3, reM CHjia 
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pa3yMHoro paccyacaeHHH. Beab moan cyanT ropa3ao 
name no/i bjihhhhcm HeHaBHCTH, hk>6bh, CTpaaaHHa, 
pa3apaaceHHa, ckop6h, paaocTH, CTpaxa, 3a6ayacaeHHa, 
Boo6me noa BJinaHneM aynieBHoro flBHxeHHB, aeM co- 
o6pa3HO c hcthhoh, c npaBOBbiMH HopMaMH», — iracaa 
IJ,HpepoH, XHBniHH b I b. h.3. C Tex nop moan Maao 
H3MeHHJiHCb. IlpaBfla, BaeaoBOM Mnpe He iiphhhto noa- 
aaBaTBca smophhm, ho h aeaoBbie napTHepbi — aioan. 
H noao6paTb Te aoBoati, KOTopbie MoryT OKa3aTb Ha 
HHX SMOpHOHaJIbHOe B03aeHCTBHe, Heo6xoaHMO. 

CaMoe cuAbHoe ncuxoAoeimecKoe eo3deucmeue 
OKa3bieatom me apeyMeHmbi, Komopbie npo6yjtcda- 
wm y CAyuiameAeu 3moumu, ebi3eaHHbie DtceAcmu- 
eM ydoeAemeopumb HacyipHbie nompedHoemu. 

Tax, noTpe6HOCTb BnHcaTbca b onpeaeaeHHyio co- 
pnaabHyio rpynny, HanpHMep npeycneBaioipHX 6n3Hec- 
MeHOB, Bbi3biBaeT HHTepec k npHo6peTeHHio MauiHHbi 
Taxon MapKH , Kax «y hhx», h HH(J)opMapHa o npopaace 
TaKHX MauiHH cnoco6Ha Bbi3BaTb cnabHbie smophh y 
Toro, KTO 3a60THTCH O COOTBeTCTByiOHieM HMHaace. 

HtoGbi npHBecTH 3M0up0HaAbH0 3HcmuMbie apryMeH- 
tbi , HyacHO xoporno 3HaTb aKTyaabHbie noTpe6HOCTH Tex 
aioaeii, k kotopmm oOpaipaeuibca c peabio. 

MeaoBeaecKHe noTpeSHOCTH BecbMa pa3Hoo6pa3Hbi. 
3to naceaaHHe H36aBHTbca OTacH3HeHHbix Heyaaa, npn- 
o6pecTH yBepeHHOCTb b 3aBTpauiHeM ane, h CTpeMae- 
HHe k aocTHaceHHio ycnexa, noHHMaHHio, oao6peHHio h 
npH3HaHHio , MHoroHHcaeHHbie no3HaBaTeabHbie h 3CTe- 
THaecKHe noTpeSHOCTH. HaBepxy nnpaMHabi noTpeSHO- 
CTen, npeaJioaceHHoii aMepHKaHCKHM ncHxoaoroM 
A.Macaoy, — noTpeGHOCTb b caMopeaaH3apHH, pacKpbi- 
thh cbohx B03MoacHOCTeii. CaMaH HH3Hiaa CTyneHb nn- 
paMHabi — (J)H3HoaorHaecKHe noTpeSHOCTH. Jlnuib kot- 


3 9 

aa ohh 6oaee hjih MeHee yaoBaeTBopeHbi, CTaHOBHTca 
aKTyaabHbiMH noTpeGHOCTH 6oaee bmcokhx ypoBHen, 
KOTopbie nrpaioT ocHOBHyio poab b peryaapHH noBeae- 
hhh aeaoBeKa. 

Cexpem ycnexa ydeDfcdawipeeo eo3deucmeun e 
moM, nmo6bi onpedenumb, nmo uMenyio 6onbiue 
eceeo eoAHyem e dannuu MOMeHm napmHepa uau 
aydumopmo. 

Ilpn noa6ope «3MopHOHaabHbix» apryMeHTOB BaacHO 
npeacTaBaaTb, KaKHe hmchho ayBCTBa ohh MoryT Bbi3- 
BaTby caymaTeaeii. 3hmhhm BeaepoM b paiioHHOM ro- 
poaKe Manop mhhhphh BbicTynaa c aeKpneH Ha TeMy: 
"Poab o6mecTBeHHbix opraHH3apHH b npeaynpeacaeHHH 
npecTynHOCTH". CaymaTean y3Haan, hto npecTynHOCTb 
b panoHe pacTeT, h oGcTaHOBKa CTaHOBHTca Bee 6oaee 
TpeBOaCHOH. AaJia Toro, HTOGbl OHH noaHOCTBK) 0C03Ha- 
jih, hto HyacHa noMoipb o6ipecTBeHHOCTH, aeKTop npn- 
Bea npHMepbi npoHcmecTBM hmchho b stom ropoae h 
3aBepuiHa paccKa30M 06 y6HHCTBe Ha coceaHeii yanpe, 
JleKpHa 3aKOHHHaacb, ho aioan He paexoaHaHCb. YaHB- 
aeHHbiii aeKTop noHaa, hto ohh 6oaTca naTH aoMOH, a 
HexoTopbie npaMO 3aaBHan: «Tenepb Ha apyxHHy — hh 
3a hto!» Jlioan coBepmaioT onpeaeaeHHbie aeiicTBHH, 
noBHHyacb cbohm aceaaHHHM h noTpeSHOCTHM. B aaHHOM 
cayaae noTpe6HOCTb b 6e3onacHOCTH OKa3aaacb cnabHee 
noTpe6HOCTH HcnojiHeHM o6ipecTBeHHoro aoara. 

Ha npHMepe noaHTHaecKoii nponaraHabi BHaHO, hto 
npaBHabHbiHyaeT HHTepecoB h noTpe6HOCTeii Mace onpe- 
aeaaeT ee ycnex. Hmchho sthm oGbacHaan ncHxoaorH H3- 
6paHHe b poecHHCKyio /JyMy anaepa Jl^nP B.)Khphhobc- 
koto. «roaocoBaHHe 3a)KHpHHOBCKoro... sto He papnoHaab- 
Hbiii, paccyaoaHbiH, a SMopHOHaabHbiH Bbi6op... Oh b3hh 
roaoca 6eaHbix h 6eaHeioipHX... )Khphhobckhh, cJiaKTH- 
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HeCKH eflHHCTBeHHblil H3 BCeX nOHHTHHeCKHX aeaTeaeii, 
HMeeT npHBJieKaTejiBHyio HaeoaorHaecKyio KOHpenpHio, 
6jiH3Kyio onpe^ejieHHBiM cjiobm HaceaeHHa». 

A bot KaK opneHTHpoBajicB Ha HHTepecBi Haceaemia 
apyroii nojiHTHHecKHH ^eBTejiB. Bo BpeMa npe^BBi6opHOH 
KaMnaHHH pacnpocTpaHaaHCb nporpaMMHBie MaTepna- 
jibi Kaacaoro KaH^H^aTa, Hocaipne peKJiaMHBin xapaxaep. 
Y 3Toro KaH^H^aTa 6bijio aeTbipe BapnaHTa 6yKJieTOB: /ijib 
aceHipHH, MOJIOZieXH, MyXHHH H K0JIX03HHK0B. Ha Beex 
6yKJieTax — pa3HBie (J)OTorpa(|)HH npeTeHaeHTa. Cnepn- 
ajiHCTBi nop6HpajiH tot hmh/ix, kotopbih HMnoHHpyeT co- 
OTBeTCTByiomeH aacTH Haceaemia. Ha Kax/ioM 6yKJieTe 
no-pa3HOMy c(|)opMyjiHpoBaHO maBHoe HanpaBJieHHe pe- 
BTejiBHOCTH KaHaHaaTa. HanpHMep, Ha o6aoacKe 6yKJieTa 
ana kojixo3hhkob — «CnpaBeanHBOCTb h nopanoK», a Ha 
oGjioxKe pjib MOJiopeacH — «EBpona, He3aBHCHMOCTb, 6y- 
nyipee». Pa3jiHHajiHCB h noBonbi, c kotopbimh o6paipanca 
KaHpnpaT k pa3HBiM copHanbHbiM rpynnaM. B jihctobkc 
ana aceHipHH ynoMHHajiocB ero acenaHHe, hto6bi hx «cbi- 
HOBbH, Myacba h 6paTba He npojiHBajiH KpoBb» Ha ayac6n- 
He. B MaTepnajie ana MononencH Ha3biBajiHCb Hyncabi mo- 
jiopbix ceMen, CTyneHTOB, cnopTCMeHOB, ypoBJieTBopHTb 
KOTopbie KaHpnpaT caHTaeT Heo6xopHMbiM. B 6yKJieTe pjib 
XHT ejien cejia conepncanocb o6eipaHHe 6ojibme njiaTHTb 
KpecTbBHaM 3a xne6 h KapToniKy. 

Xopomee 3HaHHe HHTepecoB napTHepa hjih aypHTO- 
Phh no3BOJiBeT OTbicxaTb caMbie pencTBeHHbie poBopbi. 
HeM nyame 3Haenib HHTepecbi h noTpe6HOCTH 6ynyipHX 
cjiymaTejieH, TeM 6ojibme rnaHCOB noBJMHTb Ha hhx. 
OpHaKO no BCTpeHH Bee ynecTb HeB03M0XH0. B xone 
BbicTynjieHHB OTHomeHHe cnymaTeneii k npo6jieMe yToa- 
HHTCa. OpaTOpy HyXHO 6bITb TOTOBblM K TOMy, HTO, B03- 
moxho, npHpeTca He TOJibKO ySexpaTb, ho h nepeySenc- 


Kqk cdeAamb ceoio penb ydedumeAbHou 


paTb. H 3pecb ycnex 6yneT 3aBHceTb ot «3Hamin toto, 
KaxcTaTb Ha Toaxy 3peHHa napTHepa, hto6bi poxa3aTb 
eMy c ero co6cTBeHHbix no3HpHH»,— caHTaeT (J)paHpy3- 
ckhh ncHxojior )K. Hnaxe. 

npHBopB JiorHHecKHe noBonbi — TeopeTHaecKoe 060- 
CHOBaHHe, (J)aKTbI, 3aKOHbI, CTaTHCTHHeCKHe paHHbie, 
coo6paxeHHH 3ppaBoro CMbicjia nap., Hynmo no6HBaTb- 
ca,aTo6bi ohh 6bmn noHHmHbi. Korna'cnoncHbie 6yxran- 
TepcKHe pacaeTbi aeMOHCTpnpyioT aenoBexy, kotopbih 
b hhx He pa36HpaeTca, oh HHKornano KOHpa He 6biBaeT 
ySencnem «KjraeHTa ySencnaeT He to, hto Mbi tobophm, a 
to, hto oh noHHMaeT», — 3aMeTHa (J)paHu;y3CKHH cne- 
pnanHCT no MapiceTHHry M. IHanoTSH. 

J\jin toto HTo6bi caymaTean He coMHeBaancb b hc- 
thhhocth npHBonHMbix noBonoB, HyxHO ccbiaaTbca Ha 
hc moHHUK, aemopumemHbiu djin hux, h homhhtb: to, hto 
yBaacaioT ohhh, MoryT npe3HpaTb apyrne. 

Bbi3biBaioT aoBepne Te apryMeHTbi, KOTopbie b3htbi 
H3 c(J)epbi aeaTeabHOCTH cnymaTeneii, 6nH3KH hm, onupa- 
-mcR na ux onbim. Tax, npHMepbi H3 c(J)epbi npeanpHHH- 
MaTeabCTBa He ronaTca b ayaHTopHH yaHTeaen, nocKoabKy 
He 6yayrnoHaTbi h, caeaoBaTeabHO, npHHaTbi. HynmoyaH- 
TbiBaTb npueMAeMoemb mnJiopMapHH. yJCeHCKaa, Myaccxaa, 
MoaoaeacHaa ayamropHa, ayaHTopna neHCHOHepoB — Bee 
OHH HMeiOT CBOH OCOGeHHOCTH. EcTb BOnpOCbl, KOTOpbie B 
KOHKpeTHOH ayaHTopHH MoryT Bbi3BaTb HeaceaaTeabHyio 
peaxpHio, a stoto Haao H36eraTb. 

no bo3mo5khocth apryMeHTbi caeayeT aeaaTb HaeAnd- 
HbiMu — Hcnoab30BaTb naaKaTbi, aHarpaMMbi, Ta6aHpbi, 
(J)OTorpa(J)HH, peKaaMHbie npocneKTbi. Ecan peab HaeT 
o hobom TOBape, aeMOHCTpapna ero npHHeceT 6oabme 
noab3bi, aeM nepeaHcaeHHe aocTOHHCTB. 

B KpaHHeM cayaae, moxho co3aaTb y caymaTeaen cao- 
eecHbiu o6pa3. CaoBecHoe onncaHHe, o6pa3bi, co3aaHHbie 
opaTopoM, noMoraioT aoHecTH ero mbi can do caymaTeaen 
h y6eaHTb hx. HanpHMep, bmccto caoB <oto yao6HO» Moac- 
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ho noapo 6 Ho onHcaTt, hto HcnbiTbiBaeT nejiOBeK, koto- 
Pbih BocnojiB 30 BajiCH HOBbiM MeToaoM pa 6 oTbi, npe/pio- 
xeHHOH ycjiyroH hjih peKjiaMHpyeMbiM TOBapOM. 

Kraic, ncHxojiorHHecKHe TpeSoBaHHH k apryMeHTaM. 
ApryMeHTbi aojijkhbi 6biTb: 

• OMOpHOHajIbHO 3 HaHHMbI, 

• nOHBTHbl, 

• aBTOpHTeTHbi Rjin cjiymaTejieii, 

• 6jih3kh cjiyniaTejiaM, 

• npHeMjieMbi, 

• Harjia/iHbi. 

K 3 MOH,HOHajIbHO 3 HaHHMbIM OTHOCHTCH H H 3 BCCT- 
Hbie c aHTHHHocTH «apryMeHT k jihhhocth», «apryMeHT 
k ny 6 jiHKe», «apryMeHT k aBTOpHTeTy». 

«ApeyMeHm k nuHHocmu» — ccbuiKa Ha jiHHHbie Ka- 
necTBa h nociynKH nejioBeica, hbh npeu hjih npe/piojKe- 
hhm o6cyjKAaiOTca. Be3 ocTajibHbix aoboaob oh HHnero 
He 3HaHHT, a B COBOKynHOCTH C HHMH OKa3bIBaeT HeH3- 
MeHHoe ncHxojiorHHecKoe B03/i,eHCTBHe . IIosTOMy bo 
BpeMH npeflBbi6opHOH KaMnaHHH npeTeHAeHTbi CTpeMHT- 
c a b jiyniueM BH^e npeACTaBHTb ce6a, a HeKOTOpbie — b 
HeBbiroAHOM CBeie ocTajibHbix KaHAHAaTOB. 

MoxceT 6biTb 3(|)(|)eKTHBHbiM «ap2yMenm k ny6/iu/ce» 
(roBOpa coBpeMeHHbiM H3biKOM, ccbuiKa Ha o6mecTBeH- 
Hoe MHeHne) . C tohkh 3peHHH jiothkh coo6pa:«eHHH «Bce 
AaBHo Tax AejiaiOT» hjih <oto HHKOMy He noHpaBHTca» 
HHnero He AOKa3biBaiOT, ho ncHxojiorHHecKoe bo3ach- 
CTBHe OHH HMeiOT! J^eHCTBHe Taxoro AOBO^a OCHOBaHO 
Ha yaoBjieTBOpeHHH npHcymeii 6ojibHiHHCTBy jiiOAeii no- 
Tpe6HOCTH BnHcaTbca b onpeAejiemiyio copnajibHyio 
rpynny, 3acjiyjKHTb ee OAo6peHHe. 

Y6exc/iaiomHH xapaKTep HMeeT «ap2yjvieHm k aemopu- 
memy». IlojiyMaHTe, Ha onbiT Kaicoro jrapa, Kaxon (jinp- 
Mbi , CTpaHbi jiynine cocjiaTbca, Hbe BbiCKa3biBaHHe npo- 
3ByHHT BecoMO pun cjiymaTejieii. 

HeKOTopwe npaeMbi ySeatAemiH. HTo6bi caMan 

AOCTOBepHaa HH(f)opMapHH np 03 Bynajia y 6 eAHTejibHO, 


KaK cdenamb ceow penb yGedumeAbuou 

mojkho npHMeHHTb cpaeHeHue u conocmaeAehue cpaK- 
moe. 3tot npneM ncHxojiorHHecKoro B03AeHCTBHH Ha 
cjiyHiaTejieH ocHOBaH Ha «3aKOHe KOHTpacTa» BoenpHH- 
thh, corjiacHo KOTOpOMy onHOBpeMeHHbie hjih nocjie- 
^OBaTejibHbie omymeHHH npOTHBonojiojKHbix KanecTB 
3HanHTejibHo ycHjiHBaiOTca; cjieAOBaTejibHO, BnenaTjie- 
HHe ot KaKHx-TO (jiaKTOB 6yAeT 6ojibiue, ecjin npHBecTH 
npoTHBonojiojKHbie. HanpHMep, yTBepjKAaeTca, hto 
nojiojKeHHe c BbinycKOM KaKOH-TO npOAyKpHH BbinpaB- 
jiaeTca. Mojkho npHBecTH pntjipy, noATBepJKAaiomyio 
pocT Bbinycxa npoAyKpHH 3a onpe/i,ejieHHbiH nepHOA 
3Toro ro^a. Barne yTBepJKAeHHe npo3ByHHT 6ojiee y6e- 
AHTejibHo fljia cjiyHiaTejieH, ecjin Bbi cpaBHHTe 3Ty pHtji- 
py c aHajiorHHHOH 3a nponuibiH toa, Kor^a Ha6jnoAajiCH 
cnaA npOH3BOACTBa stoh nponyKpHH. 

IIpuMepbi U 3 Jtcu 3 HU eenuKux juodeu — jho 6 hmbih 
npneM H3BecTHoro ncHxojiora ,3,. KapHern. Pa3Be He 
y6ejKAaeT Hac b tom, hto nejioBeK mojkct aocthhb Bce- 
ro, Hero 3axoneT, npHMep ero co6cTBeHHOH xh 3 hh, b 
kotopoh oh npomeji nyTb ot eejibCKoro napHH, o6ynaio- 
mero TOBapHmeii no KOJuieAJKy pHTopHKe, po BceMHp- 
HO H3BeCTHOTO BBTOpHTeTa B 3T0H o6jiaCTH? 

CcbuiKa na codcmeeHHbiu onbim — TaKOH npneM ona- 
3bIBaeT nCHXOJIOTHHeCKOe B03/l,eHCTBHe, HO JIHHIb B TOM 
cjiynae, ecjin Bbi HBjineTecb aBTopHTeTOM aji^ cjiymaTe- 
jieH. CpaBHHTe BnenaTjieHHe ot ccbuiKH Ha cboh onbiT 
b npopecce BbiCTynjieHHH Ha TeMy «Kax npeycneTb b 
6H3Hece» reHepajibHoro AnpeKTopa KpynHOH (jiHpMbi, yc- 
neiHHopa6oTaiomeH HecKOjibKo jieT, h HaHKHaioniero 
npeAnpHHHMaTejin. 

Bbi6op cnoco6a Bojiee y 6 eAHTejibHOH CHHTaeTCH 

paccy^KACHHH HHAy KU.HH — paCCyXCACHHe «OT 

(AeMOHCTpapHH) (jiaKTOB», KOTOpbie HHOTAa OKa 3 bI- 

BaiOT MarHnecKoe B 03 A 6 HCTBHe. ApryMeHTapHH «Ha npH- 
Mepax» nonyjinpHa b nojiHTHKe. Eme 6 ojiee BHyniHTejib- 
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Ha pjia hhmx cjiyniaTejieH aHajiorHa — caMbiii HecTpo- 
THH C TOHKH 3peHHH JIOTHKH CnOCOG 060 CH 0 BaHHB yT- 
BepacpeHHH. ^ jih aypHTopHH cnepHajiHCTOB, npHBbiKniHX 
k TeopeTHHecKOMy o6ocHOBaHHio cyx/ieHHH, 6ojiBine 
nopoiipeT paccyacpeHHe ot o6hihx nojioaceHHH — pepyic- 
THBHblH cnocoo. 

HanpHMep, BaM HyxHO ySepHTb HanajibHHica npoH3- 
BoacTBa BHe^pHTB HOByio TexHOJiorHio BBinycxa npopyic- 
PHH, ECJIH 3TO CTapBIH npOH3BOflCTBeHHHK, npHBbIKHIHH 
aencTBOBaTB npaKTHHecKH, ero MoryT y6epHTb (|)aKTbi: 
HH(J)opMaij;HB o tom, hto paeT npHMeHeHie /jaHHOH Tex- 
hojiothh pjia Bbinycxa stoh npopyiciiHH, ccbuiKa Ha onbiT 
aHajiorHHHoro npoH3BopcTBa. J\ji& mojiopoto cnepHajiH- 
CTa, HepaBHO npomepmero Kypc HayK, ySepHTejibHOH 6y- 
peT ccbuiKa Ha TeopeTHHecKoe o6ocHOBaHHe stoto mcto- 
p a, HOBbie HayHHbie /jocTHxeHHa b stoh o6jiacTH. 

Bonpoc 

IloHCMy ophm h Te ace pobopw no-pa3HOMy peiiCTByiOT Ha 
jnopeii? 

3 a a a h ha 

1 . npe/HiojioacHM, hto Bbi xoTHTe npepjioacHTb (JmpMe cme 
opho HanpaBJieHHe peaTejibHocTH. Kaicne poBopbi Moryr 
OKa3aTbCB SMOIIHOHaJIbHO 3HaHHMbIMH PJIB flHpeKTOpa 
(J)HpMbi? J\ji% ero 3aMecTHTejieH? ero ceicpeTapa? 

2. Hcnojn>3ya MaTepnaji raaB 2 h 3, nonbiTaHTecb bbi- 
aejiMTb jiorHHecKHe h ncHxojioraHecKHe poBopbi b nyfriiH- 
PHCTHHecKHX h nponaraHpHCTCKHX BbicTynjicHMax no Tejie- 
Bupemno, papno, b neaaTH. B aeM ceKpeTycnexa ophhx opa- 
TopoB h Heypan ppyrax? 


TJIABA 4 

KyjIbTyPA PEHH AEJIOBOrO HEJIOBEKA 

Ymch mu mu ejiyn, eenuK mu 

mu Man, 

He 3naeM mu, noica mu cjioeo 

He CKCL3CLJI. 

Caadu (nepcudcKuu 
Mbicmmejib u no3m XIII e.) 


Cjiobo «peHb» HMeeT MHoacecTBO 3HareHHH, B p aH- 
hoh TeMe nop peabio Mbi 6ypeM noHHMaTb «npaKTHHec- 
Koe Hcnojib30BaHHe a3biica» (A.E. Mhxhcbhh). B stom 
CM biejie KyjibTypa pean ecTb BJiapeHHe cjiobom, H3biKOM. 
>l3bIK HaCTO Ha3bIBaiOT HHCTpyMeHTOM oOmeHHa. Peab 
ace MoacHO cpaBHHTb c nrpoH Ha HHCTpyMeHTe. CKOJibKO 
jnopeii, CTOJibKO h HcnojiHHTejieH. IlopoH BCTpenaioTca 
TaKHe «BHpTyo3bi». . . A Bepb peab — ozihh H3 BaacHeii- 
HIHX (J)aKTOpOB, no KOTOpbIM BOCnpHHHMaeTCfl H ope- 
HHBaeTca aejioBeic. Bchomhhm 3nH3op H3 H3BecTHoii 
CKa3KH IlyHiKHHa, Korpa nepeopeTaa papeBHa oica3a- 
jiacb b JiecHOH H36yniKe y ceMH 6paTbeB: «Bmht no pean 
Te cno3HajiH, hto papeBHy npHHHMajiH». 

Ho pejio He TOJibKO bo BneaaTjieHHH, KOTopoe npoH3- 
bopht peab. CaoBa — o6ojioaica Mbicjieii. Ecjih cjioBa 
Bbi6paHbi HeypaaHO, caMbie peHHbie mhcjih Tax h ocTa- 
HyTca y hx BJiapejibpa... 

KyjibTypa ycTHOH p e a h 3aKJiioaaeTC5i b 
C03HamefibH0M OT6ope h Hcnojib30BaHHH Tex a3biKOBbix 
cpepcTB, KOTopbie noMoeawm o6ipeHHio. 

noaGnpaa cjioBa pjia BbipaaceHHa Mbicjien, opaTop, 
6biTb MoaceT He oco3HaBaa stoto, pyicoBopcTByeTca cae- 
pyiomHMH cooGpaaceHHBMH: BO-nepBbix, nopxopHT jih 
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cjiobo no CMticjiy; BO-BTOpbix, npaBHjibHO jih Mbi ero ynoT- 
pe6jineM; B-TpeTbnx, yMecTHo jih oho b aaHHon cmya- 
pnn; n, HaKOHep, Bbipa3HTejibHo jih oho. 

/I, JIB Toro HT06bI Bee HOCHTejIH H3bIKa XOpOUIO nOHH- 
MajiH Apyr Apyra, Heo6xop,HMo Bjia/ieTB jiHTepaTypHbiM, 
TO eCTb HOpMaTHBHbIM, H3bIKOM. XOTH HOpMa C TCHCHH- 
eM BpeMeHH MeHneTcn, ou,hh cjiOBa ycTapeBaiOT, jihtc- 
paTypHbiH H3biK o6oramaeTCH 3a cneT npocjieccHOHajib- 
Hbix, p,HajieKTHbix h p,ajKe jKaproHHbix cjiob, mchhiotch 
npaBHjia npon3HomeHHa h H3MeHeHHa cjiob, cjiep,oBaHHe 
cymecTByiomHM Ha kohkpcthom hctophhcckom 3Tane 
onpep,ejieHHbiM HOpMaM noMoraeT jiioahm noHHTb ppyr 
Apyra. 

KyjibTypa penn npeAnojiaraeT: 

1 ) 3HaHHe HopM jiHTepaTypHoro H3biKa; 

2) yMeHne Bbi6HpaTb b cootbctctbhh c hhmh caMbie 
TOHHbie, yMecTHbie b a^hhoh peneBOH CHTyapHH cjiOBa 
h BbipaxceHHn; 

3) Bbipa3HTejibHOCTb penH, KOTOpan AOCTHraeTCH 
HCn0JIb30BaHHeM H3bIKOBbIX CpeACTB (CHHOHHMOB, TpO- 
noB, (jinryp, (jipa3eojiorH3MOB) h cpe^CTB BHen3biKOBbix 
(xecTOB, mhmhkh, HHTOHapHH, TeMnapenH, nay3, rpOM- 
kocth). 


Oco6eHHOCTH BbiCTynjieHHe TOjibKo Tor^a npOH3- 
ycTHOH penn BOflHT 6jiaronpH5iTHoe BnenaTjie- 
Hue h 0Ka3biBaeTCH achctbchhbim , kotaa opaTop tobo- 
pHT jKHBbiM H3biKOM, KaK 6 bi Ha rjia3ax y cjiyuiaTejieH 
TBOpH CBOK) penb. 03ByHHBaHHe nHCbMeHHbIX TeKCTOB 
AonycTHMO jiHiub b oco6bix cjiynanx, HanpHMep npH co- 
o6meHHH 6ojibiuoro o6beMa HHijiopMaiiHH. 

YcTHan penb oTjnraaeTCH ot nHCbMeHHOH 6ojiee kopot- 
KHMH npeAJIOJKeHHHMH, npOCTOTOH nOCTpOeHHH (})pa3, 
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(|)pa3, ynoTpe6jieHHeM pa3TOBopHOH jickchkh, hckoto- 
pbiM OTCTynjieHHeM ot rpaMMaTHnecKHx h cthjihcth- 
HeCKHXHOpM, BKJHOHeHHeM MCJKAOMCTHH, 3MOL[HOHajIb- 
hoh oKpameHHocTbK) . Ecjih b ycTHOH penn h BCTpena- 
lOTCH CJIOJKHbie npe/yiOXCCHHH, 3T0 He CJIOJKHOnOAHHHeH- 
Hbie CO CJIOJKHbIMH npe/yiOTaMH, KaK B nHCbMeHHOH 
penn, a cjiojKHOCOHHHeHHbie c cok)30m «h». HanpHMep, 
nnuiyT: «TaK KaK noro^a HcnopTHjiacb, SKCKypCHH He 
cocTOHjiacb», a tobopht: «noro/i,a HcnopTHjiacb, h skc- 
KypCHH He COCTOHJiaCb». npHHaCTHbie o6opOTbI, CBOH- 
CTBeHHbie nHCbMeHHOH peHH, B yCTHOH 3aMeHHIOTCH 
npHAaTOHHbIMH npeAJIOJKeHHHMH CO CJIOBOM «KOTOpbIH», 
HanpHMep: Ha nncbMe — «co6paHHe, HanaBiueecH b 14 
nacoB...»; b penH — «co6paHHe, KOTOpoe Hanajiocb b 14 
nacoB...». ,U,jih ycTHOH penH, opneHTHpoBaHHOH Ha cjiy- 
HiaTejiH, xapaKTepHbi BonpocHTejibHbie npeAJio:«eHHH, 
o6pameHHH, AHajiorH3apHH penH, BonpocHO-OTBeTHbiH 
XOA, BBOAHbie CJIOBa, HCn0JIb30BaHHe JIHHHbIX MeCTOHMe- 
HHH H TJiarOJIOB B no6y/l,HTejIbHOM HaKJIOHeHHH («MbI BH- 
flHM, hto...», «KaK Bbi 3HaeTe...», «no/iyMaeM...», «BcnoM- 
HHTe...»). H KOHeTHO, ycTHyio penb conpoBOJKAaiOT BHe- 
H3bIKOBbie CpeACTBa: HHTOHapHT, JKeCTbl, MHMHKa, naH- 
TOMHM3, KOTOpbie AOnOJIHHIOT , a nOpOH 3aMeH5IIOT 
3HaneHHH cjiob hjih AejiaiOT hx 6ojiee Bbipa3HTejibHbiMH. 

Xopoman ycmnan penb odnadaem docmo- 
UHcmeaMU, Komopux Hem y 3 eyHaw,eu nucbMen- 
hou penu: oho noHumna, ee codepDfcanue yceau- 
eaemcn cpa 3 y Dice, oho nodyDicdaem Mbicjib u 3 a- 
noMUHaemcH. 

B kbkoh Mepe AonycTHMo OTCTynjieHHe ot ctpothx 
n3biKOBbix HopM b ycTHOH penH? AKaAeMHK JI.B. UJ,ep6a 
nHcaji: «KorA,a nyBCTBo HOpMbi BocnHTaHo y nejiOBeKa, 
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Torpa-To oh HanHHaeT ayBCTBOBaTb bcio npejiecTB 060 - 
CHOBaHHBIX OTCTynjieHHH OT Hee». HT 06 bI BOCnHTaTB B 
ce 6 e nyBCTBo hopmbi, HyxHo cjreAHTB 3a TeM, Kate ee 
C 06 jHOAatOT aBTOpHTeTHBie B 3TOM OTHOHieHHH jiioah: 
nncaTejiH, pHnaoMaTbi, phktopbi; BHHMaTejiBHo h Tpe- 
6oBaTejiBHO othochtbch k co6ctbchhoh penn; noaame 

3arjltmBIBaTB B CJIOBapH H CnpaBOHHHKH. 

KaKHx ouih6ok npHxopHTca HHor/ia cjibimaTB Ta- 
caepyeT Koe MHeHHe: «Hy, CKaxy a 
H36eraTb cpepcTBa, a He cpepcTBa — h hto 

ace, Bee paBHo MeHa noHMyT». C TaoM OTHomeHneM k 
H3BiKy HejiB3a coraacHTbca. Korpa mbi cjibihihm cjiobo b 
HenpHBBiHHOH cjiopMe, npopecc BoenpHaTHa B^pyrnpe- 
pbiBaeTca: HyacHO ponoaHHTeabHoe BpeMa Ha ee oco3Ha- 
HHe, HTO C03AaeT AHCKOMCjDOpT. ECJTH OHIH6KH BCTpena- 
iotch nacTO, 3to pa3/i,paacaeT npHMepHO TaK, xax naTHa 
Ha 6ejiOH CKaTepTH hjih k3mhh nop KOjiecaMH Beao- 
CHnepa. Ecjih ace cjiymaTejin caMH tobopht ctojib ace 
HenpaBHjiBHo, KaK BBiCTynatontHH, to ohh yTBepacpa- 
tOTca b cbohx oiHH6Kax, h opaTOp BMecTo o6pa3pa HOp- 
MBI CTaHOBHTCH npOBOflHHKOM H3BIKOBOTO 6eCKyjIBTypBH, 
TaK KaK jho6oh nejioBeK, BbiCTynatontHH ny6aHHHO, Ha- 
peaeH aBTOpHTeTOM. 

HenpocTHTejibHa TaKace He6peacHocTb penn, Bbi3- 
BaHHaa HeBepHbiM coraacoBaHHeM cjiob bo (jtpa3e, 
ynoTpe6jieHHeM jihhihhx hjih HenopxopamHx no CMbie- 
jiy cjiob: «ft c bbmh coanpapeH TeM, hto KacaeTca...», 
«ypOBeHb 3 thx paccyacaeHHH nopHaaca Ha ypoBeHb...», 
«Oh 6ypJIHJI 3THMH CBefleHIWMH. ..» H T.p. (nOpaHHHbie 
ohih6kh H3 BbiCTynjieHHH Ha KOHijiepeHpHH). He6peac- 
Haa, c rpaMMaTHaecKHMH oniH6KaMH h HenpaBHabHo 
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nocTpoeHHbiMH (})pa3aMH peab Bbi3biBaeT omymeHHe 
6oaoTa, b kotopom TOHyT MbicaH, b to BpeMa KaK hhc- 
Taa peab BocnpHHHMaeica KaKacypaamHH pyaeH, ko- 
TOpbiH hx HeceT. 

3HaHHe oniH6oKno3BoaaeT HXH36eraTb. PaccMOTpHM 
THnHaHbie H3 hhx, BCTpenatomHeca b ycTHOH pean. 

I. HenpaeuAbHuu eu6op CAoea. Oh cBH3aH: 

a) c He6peacHbiM OTHomeHHeM k caoBy: «Hepe3 pBa 
nacae3pbi CTaao acHo, hto Mbi Haaaan 3a6ayacpaTbca»; 

6) c ynoTpe6aeHHeM aHHiHHx caoB: «OTCTymia Ha3ap», 
«CBo6oa,HaaBaKaHCHa»; 

b) co CMemeHHeM napoHHMOB (6aH3KHx no 3ByaaHHto 
chob): «cpaBHaeM HaniH pe3yabTaTbi» (bmccto «cpaBHHM»); 

r) c HenoHHMaHHeM 3 HaaeHHa caoBa: « 3 Ta npea 
MHe rapMOHH 3 HpyeT»; «^I o6paTHo Te6e nHmy». Ha stoh 
oniH6Ke caepyeT ocTaHOBHTbca noppo6Hee, TaK KaK, 
k coacaaeHHto, caoBo «o6paTHO» HepepKO ynoTpe6aatOT 
b 3 HaaeHHH «onaTb, CHOBa», b to BpeMa KaK «o6paTHO» 
o 3 HaaaeT HanpaBaeHHe b npOTHBonoaoacHyto CTOpOHy, 
Ha 3 ap. K.H. HyKOBCKHH BcnoMHHaa, b KaKoe HepoyMe- 
HHe ero npHBeao coo6meHHe poMpa6oTHHpbi Manm o 
pOM, hto «cocepKa-TO o6paTHO popnaaU. HenpaBHab- 
Hoe Hcnoab 30 BaHHe stoto caoBa npHBeao k TparHaec- 
khm co6biTHaM bo BpeMa BeaHKOH OTeaecTBeHHOH 
BOHHbi. PapncT peryaapHo nepepaBaa b HiTa6 coo6me- 
HHao xope BoeHHbix A6HCTBHH. Boh 3 aKaHaHBaaca b 
Harny noab 3 y h, Korpa nocae nepepbiBa b cooSmeHHax 
b HiTa6e ycabimaaH: «HeMpbi HpyT o6paTHo!», noHaan 
3to tbk: (jiaHiHCTbi OTCTynatOT, HpyT Ha 3 ap. CnrHaaoB 
c noaa 60a 6oabiue He 6biao. nocaaaH pa 3 BepHHKOB . H 
Tor^a CTaao acHO, hto npOH 3 omao. HoBbie cnabi Bpara 
(hcmpbi CHOBa HacTynaan) pa 3 rpOMHaH cobctckhx 6oh- 
poB, ocTaBHiHxca 6 e 3 nopKpenaeHHa no BHHe norH6- 
rnero co BceMH papncTa. 
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IT. Ouiu6ku e npou3Hecenuu cjioe (opcJiosnHHec- 
KHe oihh6xh). 

Ohh CBoaBTCB k HenpaBHJibHOMy npoH3HonieHHio 
3ByKOB H HX COHeTaHHH H OIHH6xaM B yaapeHHH. 

PyccKoe npoH3HomeHHe CMurnaeT corjiacHBin nepea 
<o» b HHOCTpaHHBix cjioBax: [me]jvia, [pe]uc, [meJpjviUH 
H T.A. EcTB H HCKJIIOHeHHB: Cl[m3]u3M, UH[m3]HCU6H0Cmb, 

[m3]Mn h ap* 

B HeKOTOpBIX HHOCTpaHHBix CJIOBaX BCTpenaeTCH 
OHIH6xa HapamHBaHHH CJIOJKHOCTH: npOH3HOC51T «KOM- 
ne[H]TeHTHBiH» BMecTO KOMnemeHmHbiu, <o[k]ckopt» BMe- 
CTO 3 CK 0 pm HT.A. 

B ycjioBHHX 6ejiopyccxo-pyccxoro AByn3BiHHH BCTpe- 
HaiOTCH OIHH6KH B npOH3HOHieHHH CJIOB, BBI3BaHHBie BJIH- 
HHHeM 6ejiopyccxoro H3Bixa: npaBHjiBHO uiecmbdecnm, a 
He «mecTB/iecHT»; peuieno, a He «p[3]maHa»; neKomopbie, 
a He «HeKOTOpBie»; dembMu, a He «hEtbmh» h t.r. 

Ohih6kh b yaapeHHH HejiB3H onpaBaaTB TeM, hto «Bce 
Tax TOBOp5IT». Cpa3y CTaHOBHTCH HCHO, KTO 3TH «BCe». 
,H,.P. ElapKHHCOH b KHHre «JIioaH caejiaioTTax, xax 3axo- 
THTe bbi» nniueT: «HaBepHoe, moxho ckpbitb CBoe npo- 
Hcxox/ieHHe, o6pa30BaHHe h nponee, ho 6ojiBHiHHCTBy 
jiioaen 3 to He yaaeTCH — hx BBiaaeT peHB». 

B «0p(J)03nHHecK0M cjioBape pyccKoro H3Bixa» nop 
peaaxpHeH P.H. ABaHecoBa ecTB CHCTeMa noMeT, koto- 
pan yKa3BiBaeT, ohchbjih «CTpaniHa» onmGxaB npoH3He- 
ceHHH cjioBa. Tax, b cjioBe deKan [ns] aonycTHMO, ctoht 
noMeia «aon.», a b cjioBe deMOKpamun [as] HMeeT noMe- 
Ty «HenpaB.»; caMoe CTporoe 3aMenaHHe cjioBapn — «rpy- 
6o HenpaB.». Oho conpoBOJ«aaeT HejiHTepaTypHBiH Ba- 
pnaHT «noH5ui» rjiarojia uOhra h ap. 

Bonpoc O TOM, HTO HBJIHeTCH HOpMOH, HTO aonyCTH- 
mo, a hto HeaonycTHMO, pemaioT yHeHBie-H3BixoBeaBi 
Ha OCHOBe 33KOHOB H3BIKB H peHeBOH npaXTHXH HapO- 
aa. 3arjiHHyTB b cjioBapB nepea BBicTynjieHHeM He Me- 
Hee BaxHO, TeM, rjnmyB b 3epKajio, npoBepHTB, xax 
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BBITJHiaHHIB. ITo CJIOBapiO yTOHHHeTCH npOH3HOHieHHe 
Majio3HaKOMBix TepMHHOB , a Taxxe Tex, KOTopBie 6 y- 
ayT nacTo BCTpenaTBCH b penn. 

IIL rpaMMamunecKue ouiu6ku e cjioeax. 

1. HenpaBHjiBHan (J>opMa cnpaxeHHH HexoTopBix raa- 
TOJIOB: « 6 c>KH», «noaBIMH», «BBDia3B», «JIO>KH». IIpaBHJIBHO: 
deeu, nodnuMu, 6bine3au, KJiadu, ho moxho cxa3aTB: cao- 

- u , noAOJtcu. 

2. HenpaBHjiBHoe CKjioHeHHe hhcjihtcjibhbix. 

B BBicTynjieHHHX coBpeMeHHBix aejioBBix jnoaeH 
BCTpenaeTCH MHOrO IJH(})p. IIpH CKJIOHeHHH COCTaBHBIX 
HHCjiHTejiBHBix H3MeHaTB cjieayeT xaxaoe CJIOBO, XOTH 
3aHacTyio b hhx cxjiohhiot jihuib nocjieaHioK) nacTB: « 6 o- 
--e BoceMBcoT aBaaaaTH HejioBex». IIpaBHjiBHo: doAee 
eocbMucom deadi^amu neAoeeK. B aaTax hhcjio cxjiohh- 
-tch, a Ha3BaHHe Mecupa hct: k cedbMOMy derndpR. 

3. YnoTpe 6 jieHHe aByx cpaBHHTejiBHBix CTeneHeH b 
oaHOM npeaJioxceHHH: « 6 onee cnpaBeaJiHBee» (HyxcHo: do- 
Aee cnpaeedAueo hjih cnpaeedAueee) . 

IV. HenpaeuAbHoe nocmpoemie npedAowcemiu. 

1. KoHTaMHHapHH. 

Tax Ha 3 BiBaeTCH oaHa H 3 thhhhhbix ohih 6 ox ycT- 
hoh peHH — coeaHHeHHe HacTen aeyx ycTOHHHBBix 060 - 
Potob peHH, 6jiH3XHxno CMBiejiy. HanpHMep, MoxcHoyc- 
— inaTB: «3 to HrpaeT 6 ojiBiuoe 3HaneHHe» hjih <oto HMeeT 
6 ojiBinyio pojib». 

2. Oihh6xh b ynpaBjieHHH. 

Ohh 3 axjHOHaioTCH b tom, hto ynpaBjineMoe cjioBe 
ctoht He b tom naaejxe, xaxoro Tpe 6 yeT onopHoe cjiobo 
"BB ipaxcaio yBepeHHOCTB b no 6 eay" (HyxHO e nodede) 
Ohih 6 xoh ynpaBjieHHH hbjihctch h ynoTpe 6 jieHHe cjioBa 
He c TeM npeaJioroM hjih HcnojiB30BaHHe npeaJiora TaM 
rae oh Boo 6 me He HyjxeH: «paccnpamHBaji npo sxohomh- 
Hecxoe nojiojxeHHe» (BepHo: od 3K0H0MunecK0M noAOwe 
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huu); «n BaM rapaHTHpyio o tom, hto...» (BepHo: h eaM 
eapaHmupyw, nmo...). 

3. HarpoMOJKpeHHe npHpaTOHHbix npe/yiojKeHHH co 
cjiobom «KOTOpBiH»: «Mbi pa3pa6oTajiH pa3//ejibi MaieMa- 
thkh, KOTOpBie KaeaiOTcn oneHB y3KHx acneKTOB, ko- 
TOpBie Mbi npenopaBajiH CTypeHTaM, KOTOpbie stem 6y- 
jyyj 3aHHMaTbca». 

4. HenpaBHjibHbiH nopnnoK cjiob b npe/yioiKeHHH. 

3to oniH6Ka, KOTOpyio ejiymaTejiH CKjiOHHbi npo- 

cthtb opaTOpy, npaBpa, eejiH noimyT, hto xe oh xotcji 
CK a3aTb: «CTy//eHTbi npocjiymajiH Kypc jieicpHH no Kyjib- 
Type o6meHHB popeHTa IleTpoBa». 

5. HenpaBHjibHoe Hcnojib30BaHHe peenpHnacTHoro 
o6opOTa. 

CorjiacHO npaBHjiy, o6o3HanaeMoe peenpHnacTHeM 
peiiCTBHe pojijkho oTHOCHTbcn k nopjieiKameMy . HHane 
nojiynaeTcn no HexoBy: «nopbe3JKan k CTaHpnn, y mcm 
cjieTejia nuinna». CpaBHHM : «npOBopn paeejiepoBaHHe, 
o6Hapyxnjiacb Heo6xopHMOCTb ponojiHHTejibHbix MaTe- 
pnajiOB». CjieAyeT CKa3aTb: Ilpoeodn paccnedoeanue, Mbi 
o6HapyMcujiu... hjih Bo epejvin npoeedenun pacc/iedoea- 
huh o6napyoicujiocb.... 


YMecTHOCTb Co6jnopeHHe rpaMMaTnnecKnx npa- 
penn bhji — He /jocTaTOTHoe ycjioBne 
xopomen penn. Ee cexpeT coctoht b tom, HTo 6 bi H 3 Bcero 
MH 0 T 006 pa 3 HH «npaBHJIBHbIX» CJIOB H BblpaJKCHHH Bbl 6 paTb 
caMoe TonHoe, yMecTHoe n Bbipa 3 HTejibHoe. 

CpaBHHM cjiOBa: Kyiuamb , numambcn , ecmb , Aonamb , 
Hacbimambcn , npuHUMamb nuupy . Ohh 03Hanai0T opho 
h to xe, ho yMecTHocTb toto hjih ppyroro onpepejineTcn 
peneBOH CHTyapHeii. B ocjiHpHajibHOH o6cTaHOBKe, Ha 
npe3eHTapHH 6Hopo6aBOK, k npHMepy, yMecTHee Bcero 
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BbipajKeHHe «nHTaTben». B jieicpHH Bpana — «npHHHMaTb 
n mn y» hjih «nHTaTbcn». B paccica3e o nyTemecTBHH ec- 
--CTBeHHO BbipaiKeHHe: «Mbi noejiH». «MameHbKa xopo- 
mo noKymajia», — Tax roBOpuT o pe6eHKe. Hy, a «jio- 
naTb» — pa3roBopHo-npocTOpeHHoe BbipaxceHHe, He 
yMecTHoe b ny6jiHHHOM BbiCTynjieHHH. 

nop6Hpan ejiOBapjin BbiCTynjieHHH, hco6xophmo Bee 
BpeMH HMeTb b BHpy ocHOBHyio pejib CBoeft penn: nepe- 
paTb HH(f)OpMaiI,HIO ayAHTOpHH HJIH B03AeHCTBOBaTb Ha 
Hee. H, KOHeTHo, noMHHTb o tom, hto 6e3 o6ipeHHH co 
cjiymaTejiHMH HHKaKaa pejib He 6ypeT pocTHrayTa. TaKHM 
o6pa30M, b opaTOpCKOH penH BonjiomaiOTCH ece TpH 
(jiyHKpHH n3biKa: o6meHHe, eoo6ipeHHe, B03peiicTBHe. 
KaK H3BeCTHO, BbinOJIHeHHe 3THX (jiyHKpHH npHBejIO K 
TOMy, HTO B H3bIKe HCTOpHHeCKH CJIOJKHJIHCb H 0(j)0pMH- 
jiHCb OTpejibHbie pa3HOBHpHOCTH n3biKa, Ha3biBaeMbie 
(jpyHKipUOHdAbHblMU CmUAHMU. KaJKHblM CTHJIb OTJIH- 
naeT onpepejieHHan CHCTeMa n3biKOBbix epepcTB: jickch- 
kh, nocTpoeHHn npepjioiKeHHH, Hcnojib30BaHHn xypo- 
JKeCTBeHHblX CpepCTB H3bIKa H T.p. CBOeo6pa3He kbjk- 
poro cthjih n3biKa noppo6Ho p a e e m a Tp hb a e t c h b 
jiHTepaType. BbipejiniOTCH cjiepyioipHe cthjih: pa3TOBop- 
HblH ((jiyHKpHH o6meHHn), HayHHblH H OljlHpHajIbHO- 
pejIOBOH (cJ)yHKH,HH COo6ipeHHH), ny6jIHpHCTHHeCKHH H 
JIHTepaTypHO-XypOJKeCTBeHHblH ((jiyHKpHH B03peHCTBHH). 
KOHeHHO, 3TH CTHJIH CyipeCTByiOT He H30JIHpOBaHHOApyr 
ot ppyra. Bo-nepBbix, b jho6om CTHjie mojkho BbipejiHTb 
o6meii3biKOBoe nppo, Bo-BTOpbix, enepHtliHHHbie ajhi 
opHoro CTHjin n3biKOBbie cpepcTBa MoryT ynoTpe6jinTbcn 
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B ApyrOM. H BCe Xe KaJK/IblH (J)yHKII,HOHajIbHbIH CTHJIB 
a3biKa HMeeT cboio oKpacKy. 

BbiCTynjieHHe opaTOpa nepe/i ayaHTOpHeii — pa3Ho- 

BHAHOCTbyCTHOH peHH, H OHO /lOJUKHO 6bITb BbmepJKaHO 
b pa3roBOpHOM CTHjie. IlpH noAroTOBKe k BbiCTynjieHHio 
OpaTOp o6pamaeTCB K HCTOHHHKaM H, B 3aBHCHMOCTH 
ot TeMbi BbiCTynjieHHa, HHTaeT HaynHyio h xy/ioxcecT- 
BeHHyio jiHTepaTypy, AejioBbie othcth hjih (h) ny6jiH- 
UHCTHKy. Ho B3bIK STHX HCTOHHHKOB — HayHHblH, JIH- 

TepaTypHO-xyaoxecTBeHHbm, o(J>HpHajibHo-/i,ejioBOH hjih 
ny6jiHi[HCTHHecKHH — nocTpoeH no 3aKOHaM nncbMeH- 
hoh penn! HyjKHa oneHb TmaTejibHan pa6oTa c Bbinnc- 
k3mh , jieKTOpCKoe KOHcneKTHpoBaHHe (cm. rjiaBy 4) ajih 
T oro, HTo6bi H36e:KaTb bjihhhhh nHCbMeHHOH penH Ha 
ycTHyio, jKHByio penb opaTOpa. Bot npHMepbi, Kor^a sto 
H e yaajiocb. (ppameHT BbiCTynjieHHB o Hccbhjkckom 
KOCT ejie CTy^eHTa nojiHTexHHnecKOH aKaaeMHH ajih jkh- 
TejieH AepeBHH Hccbhjkckoto paiiOHa: «B njiaHe HecBHxc- 
CKHH KOCTejI HBJIHeTCH TpeXHetjlHOH KynOJIbHOH 6a3H- 
JIHKOH C OAHOH nOJiypHpKyjIbHOH BbITHHyTOH ancH/i,OH». 
Hjih Hanajio BbiCTynjieHHB Ha TeMy: «My/ipocTb jho6bh h 
ceMeHHbix oTHomeHHH», nou,roTOBjieHHoro /yin CTyzjeH- 
necKOH rpynnbi: «JIio6oBb, nbuiKOCTb, CTpacTb... BenHbie 
h Bee :«e bo MHoroM TaHHCTBeHHbie nyBCTBa. Hx onHca- 
HHeM H TOJIKOBaHHeM nOSTbl H Xy/IOJKHHKH BCer^a 3BHH- 
MajiHCb 6ojibme, neM yneHbie, h6o Ka3ajiocb, hto sto o 6- 
jiacTb, HeflocTynHan TOHHOMy h CTporoMy HaynHOMy aHa- 
jiH3y». HeTpy^Ho Aora^aTbCB, hto aBTOpbi sthxtckctob, 
nonepnHyTbix H3 khh r, BbmyjKAeHbi 6buiH hx HHTaTb, 
Tax KaK zyiHHHbie h cjiojKHbie npefljiojKeHHB He 3anoMH- 
HaiOTCH. Ho ohh h He BoenpHHHMaiOTCii cjiymaTejHiMH! 
3(ji(|)eKT ot BbmienpHBe/ieHHbix BbiCTynjieHHH 6bui cko- 
pee KOMHTHbIM, TeM TOT, Ha KOTOpblH paCCHHTBIBajIH 
opaTopbi. 


Kyjibmypa penu deyioeoeo nejioeeKa 

BbiCTynjieHHe Ha co6paHHH HHor^a npeBpamaeTcn b 
03BynHBaHHe TexcTa, HanHcaHHoro H3biKOM ocjiHUHajib- 
HO-AejIOBbIX AOKyMeHTOB, HTO HeH3MeHHO BbI3bIBaeT 
o^Hy peaKii,Hio — cicyicy. 

Y Bcex 3 thx opaTopOB He Bbipa6oTaH cboh CTHjib pe- 
hh. «il3biK npeaocTaBjHieT b pacnopHxceHHe roBopumero 
6oraTeHHiHH 3anac cbohx cthjihcthhcckhx cpe^CTB. H3 
3 toto 3anaca Ha/yiejKHT c^ejiaTb Bbi6op» /yin toto, HTo6bi 
o6jienb cboh mmcjih b Ty (jiopMy, KOTOpan 6y^eT HaH6o- 
jiee npHeMjieMa/yiH uaHHbixcjiyniaTejieH. «CTHjib — sto 
C n 0 C 06 HCn0JIb30BaHHHH3bIKa, OCHOBaHHblH Ha Bbl6ope 
H3 MH0T006pa3HbIX H3bIKOBbIX 3anaCOB Tex Cpe^CTB, 
KOTOpbie HaHjiynHiHM o6pa30M o6ecneHHBaiOT o6meHHe 
MeJKfly JIIOflbMH B AaHHbIX yCJIOBHHX». 

Opamop co3daem ceou cmujib penu, ucno/ibsyn 

ece cmmeebie 603M03tCH0cmu H3biKa. 

HHAHBHflyajIbHblH CTHJIB OpaTOpa 3aBHCHT He TOJIbKO 
OT TOTO, HaCKOJIbKO OH Cn 0 C 06 eH HCn0JIb30BaTb B03M0JK- 
HocTHH3biKa. HenoBTOpHMOCTb cthjib onpe^ejnieTCB oco- 
6eHHOCTBMHTeMnepaMeHTa, xapaKTepa, cbohctb HepB- 
HOH CHCTeMbI, THnOM MbIHIJieHHB. OpaTOpCKHH CTHJIB 
npoBBjiHeTCB b MaHepe h3jiojkchhh h noBe/i,eHHB opa- 
TOpa, Bbi6ope hm cpe^CTB peneBOH Bbipa3HTejibHocTH 
hjih OTcyTCTBHH hx, cnoco6ax nocTpoeHHB penH h o6me- 
hhb c ayzjHTOpHeii h t.a. BbiCTynjieHHe Ha ou,Hy h Tyxe 
TeMy B H/ieHTHHHbIX ayAHTOpHBX OpaTOpa HpKO Bblpa- 
jKeHHoro papHOHajibHoro THna 6y^eT coBceM apyrHM no 
cthjiio, neM opaTOpa SMopHOHajibHoro . 
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rnaea 4 

IlpH Bcex CBOHX HHflHBHflyaJIBHBIX OCOSeHHOCTMX, 
OpaTOp flOJDKeH TH6 kO MeHaTb CBOH CTHJIB B COOTBeT- 
CTBHH C pa3JIHHHBIMH peaeBblMH CHTyapHaMH. Ilo CJIOBaM 
U,HiiepoHa, KaK b xh3hh, Tax h b pean HeT HHaero Tpya- 
Hee, aeM BHaeTb, hto yMecTHO. 

Bbi6op yMecTHoro cmaa pean moxho cpaBHHTb c bbi- 
6opoM KOCTioMa flJiB KaKoro-HH6yab MeponpnaTHa. To, 
hto BbiraaaHT ecTecTBeHHO b ojihom cayaae, 6yaeT He- 
jienbiM b apyroM. HanpHMep, BbimenpHBeaeHHoe Bbic- 
TynaeHHe CTyaeHTa IlojraTexaKaaeMHH xoporno Bocnpn- 
HHMajiocb 6bi Ha HayaHOH KOHcjiepeHpHH . 

PaccMOTpHM (JjparMeHT BbicTynaeHHa oaHoro opaTO- 
pa Ha oaHy h Ty ace TeMy, ho c pa3anaHbiMH peaaMH h b 
pa3Hoii o6cTaHOBKe. 

,H,enyTaT paHOHHoro coBeTa nonyana nncbMO ot acn- 
Teaeii oaHon H3 yanp panoHa c acaao6on Ha SKoaorHaec- 
Kyio CHTyapnio: H3-3a aBHaceHHa aBTo6ycoB HeaeM aw- 
rnaTb, b panoHe Maao 3eaeHH, aocaacaaioT Bbi6pocbi H3 
Tpy6 3aBoaa. 3Ty HHcJjopMapHio oh penma npeacTaBHTb 
Ha ceccHio ropcoBeTa: 

«3KoaorHaecKoe cocToaHHe paiioHa Bbi3biBaeT cepb- 
e3Hyio 03a6oaeHHOCTb acHTeaen. ^BHaceHHe aBTo6ycoB 
No19,38,h23b panoHe yanu; Ahtohobckoh, TnMHpa3e- 
Ba h 3aBoacKoii npHBeao k 3ara30BaHH0CTH, npeBbima- 
romeH b 2 pa3a aonycTHMbie hopmbi. He6aaronpHaTHyio 
CHTyapnio ycyry6aaeT naoxaa pa6oTa oancTHbix coopy- 
aceHHH 3aBoaa hmchh KnpoBa. ITnomaab 3eaeHbix Hacaac- 
aeHHH panoHa Ha 43% MeHbrne cpeaHeii no ocTaabHbiM 
panoHaM ropoaa. >1 noaaepacHBaio o6pameHHe acHTe- 
aen o Heo6xoaHMOCTH npHHaTb 6e30TaaraTeabHbie Mepbi 
ana ynyameHHa aKoaornaecKoii CHTyapHH b panoHe». 

3to — npHMep aeaoBOH pean, BKnionaiomeH aneMeH- 
tbi o(J)HHHaabHO-aeaoBoro cth na [cepbe3nan 03a6oneH- 
Hocmb, 3a3a3oeaHHOcmb, 6e3omjiaaame.fi bH bie Mepbi). Ero 
noaaepKHBaeT h npaMOH nopaaox caoB b npeanoaceHH- 
ax, HeHTpaabHaa aeKCHKa, pniJipoBbie aaHHbie. 


Kyjibmypa penu de/ioeoeo uejioeeKa 

Ho 3tot ace nenyTaT penma o6paTHTbca k acHTeaaM 
ocTaabHbixyaHHpaHOHa,aTo6biy6eaHTb HxnoaaepacaTb 
oSpameHHeacHTeaeii Ahtohobckoh ynHpbi. 

«YBaacaeMbie corpaacaaHe! Bonpoc, kotopbih noaHa- 
jih acmeaH Ahtohobckoh ynmjbi, KacaeTca Kaacaoro H3 
Bac. Banin aeTH atiuiaT BbixaonHbiMH ra3aMH aBTo6ycoB 
Tpex MapmpyTOB, 6ecnepe6oHHO, c paHHero yTpa ao no- 
3aHero Beaepa, CHyiomHX no ynnpaM mhmo Baninx ao- 
mob. A Beab ot 3toto MoacHO H36aBHTbca, ecan aBTo6ycbi 
c an3enbHoro TonaHBa nepeBecTH Ha ra3. A hto BHaaaT 
Banin aeTH? Cepoe He6o b 3aBoacKHX Tpy6ax. OancTHbie 
coopyaceHHa3aBoaa aaBHo ycTapean, h BpeaHbie Be- 
mecTBaHe npocTO KonTaT He6o — ohh oceaaioT b Baninx 
aerKHX. B pa3rape BecHa, oamna npnpoaa, ho HanpacHO 
raa3aHmyT 3eneHbra pBeT. Ac(J)aabT, rpa3HO-6eabieaoMa, 
6ypa a 3eMaa. Banin cocean, acHTean Ahtohobckoh yan- 
pbi, xoTaT afcimaTb CBeacHM hhctbim B03ayxoM, ryaaTb c 
aeTbMH noaaepeBbaMH, BbipamHBaTb pBeTbi. Omiaopo- 
- -t KaacabiM npoacHTbiM aneM h xoTaT BHaeTb 3ao- 
pOBblMH H CHaCTHHBblMH CBOHX aeTeH. XoTHTe JIH 3TOTO 
bbi? y MeHa b pyxax o6pameHHe acHTeaen Ahtohobckoh 
yanpbi k aenyTaTy. noaaepacHTe an Bbi ero? Barne 
6yaymee b Bauinx pyKax». 

3to BbicTynaeHHe BbiaepacaHO b pa3TOBopHOM CTHae 
c aaeMeHTaMH HHTepaTypHO-xyaoacecTBeHHoro h ny6an- 
PHCTHaecKoro CTHaen. TaKOH CTHab yMecTeH a aa pean, 
no6yacaaiomeH k aeiicTBHio. 

B aeaoBOM o6meHHH npn npoBeaeHHH 6ecea, BCTpea, 
neperoBopoB, b BbicTynaeHHax Ha co6paHHH yMecTHee 
Bcero cnepH(J)HaecKHH pa3TOBopHbra CTHab, Hcnoab30- 
BaHHe cnepHaabHbix TepMHHOB. /Jjia aeaoBOH ycTHOH 
pean xapaKTepHbi KopoTKHe, eMKHe (J)pa3bi, npaMbie h 
pHTopnaecKHe Bonpocbi KcaymaTeaaM, HenocpeacTBeH- 
Hoe o6pameHHe k hhm, HeHTpaabHaa aeKCHKa. ,H,enoBOH 
CTHab xapaKTepH3yioT cacaTOCTb, ctpothh ot6op caoB 
npn BbipaaceHHH Mbicaeii. 



58 


59 


rnaeci A 

CTpeMflct cpejiaTb pent pa3roBOpHOH, HyxHO cjie/piTb 
3a TeM, hto6m He onycTHTbcn po 6biTOBoro ypoBHH. Pa3- 
roBOpHocTb opaTopCKoii penH — jiHTepaTypHan, a He 
06 HX 0 AH 0 - 6 bIT 0 Baa. 

MemaiOT noBepHTb b HCKpeHHocTb opaTOpa niTaM- 
nbi — BbipaxeHHB, 6biBHiHe HeKorpa opHrHHajibHbiMH, 
ho noTepaBHiHe BCHKyio Bbipa3HTejibHocTb H3-3anacTO- 
ro ynoTpe6jieHHH. Koro bpoxhobht TaKne o6pameHHn, 
Kaic: pa 3 eepHeM padomy, eo 3 bMeM Ha eoopyDiceHue, dep- 
Dfcamb pyxy na ny/ibce epeMenu h T.n.? 

He MeHbniHM BparoM BbiCTynaiomHx bbjihiotch 
K aHpejiHpH3Mbi — npoHHKaiomHe b ycTHyio penb cjiOBa 

H BblpaxeHHH OCjDHpHajIbHO-AejIOBOrO CTHJIH, CTHJia 

pejioBbix 6yMar. /I,jih stoto cthjih xapaKTepHbi cjioxHbie 
CHHTaKCHHeCKHe KOHCTpyKpHH, HaHH3bIBaHHe pOAH- 
TejibHbix na/iexet: Heo6xoduMo dodumbcn (nero?) cpon- 
Hozo yAymuemifl (nero?) eodocnad^fceHUA (koto?) na- 
ceAemin (nero?) naiuezo pauona nymeM (nero?) ebinoA- 
HeHun (nero?) peuiemiH (nero?) Hameeo jviapmoecKoeo 
3acedauuH. B o(J>HpHajibHo-/iejioBOM cTHjie ynoTpe6jia- 
iotch cjioxHbie npe/yiorH h cok>3bi: e cuAy, e i^eAnx, e 
C6A3U c meM nmo, eeudy mo20 nmo, ecAedcmeue mo20 
nmo; OTrjiarojibHbie cymecTBHTejibHbie: 0Ka3anue (om 
0hca3amb), paccMompenue, npuhnmue, HeucnoAHemie 
HT.A. PeHb, H306HJiyi0IHyi0 KaHpejIHpH3MaMH, BejIHKHH 
3HBTOK a3biKa K.HyKOBCKHH Ha3Baji Kam^eAnpumoM. 
Bopb6e c KaHpejiapHTOM oh nocBHTHji rjiaBy CBoen khh- 
th o pyccKOM H3biKe «)Khboh KaKXH3Hb». Bot npHMe- 
pbi K.HytcoBCKoro: 

• CTy^eHT CKjiOHHeTca Ha/i njianymeH pcbohkoh: «no 
KaKOMy Bonpocy njiaHemb?» 

• B pecTOpaHe noceTHTejib nop3biBaeT oiJmiiHaHTa: 
«A Tenepb 3aocTpHM Bonpoc Ha Mnce». 

KaHpejiapCKHe o6opOTbipejiaiOT penb thjkcjioh, He- 
npHBjieKaTejibHOH, cyxon, apxaHHHOH, 3aTeMH3iK)T 


Kynbmypa penu deyioeoeo ue/ioeeKa 

CMbieji(|)pa 3 : «BBHAy aKTHBHaaAHHAeaTejibHOCTHKOH- 
KypeHTOB cjiepyeT npHHBTb HeoTjioxHbie Mepbi /yia 
o 6 eeneHeHH 5 I HenpOHHKHOBeHHa HHCjDOpMapHH O Ha- 
HIHX nocTaBHj,HKax» . 

Kax Bbipa 3 HTejibHOCTb penn npHpaiOT 

CAejiaTb penb 6oraTCTBo HHTOHaiiHOHHoro 3By- 

Bbipa 3 HTejIbHOH HaHHH H HCn 0 JIb 30 BaHHe xypoxce- 
OTBeHHblX Cpe^CTB H 3 bIKa. 

K T 3 KHM Cpe^CTBaM OTHOCHTCH, B HaCTHOCTH, 
CUHOHUMbl, TO eCTb CJIOBa, 0603 HaHai 0 HIHe OpHO H TO 
JK e nOHHTHe, HO OTHOCamHeCP Kpa 3 JIHHHbIM CTHJIPM pe- 
hh h noTOMy o 6 jiapaiomHe pa 3 JiHHHOH SMopHoiiajibHOH 
H 3 KCnpeCCHBH 0 H OKpaCKOH. CpBBHHTe CJIOBa CHHOHH- 
MHHecKoro p ppa: Hedocmoeephax uH(popMau,un, ucxa- 
jtceHue (paxmoe, Aowcb, epanbe, dpexmi. Kaxcpoe cjiobo 
H 3 3 toto pupa nepepaeT pa 3 Hoe oTHomeHHe roBOpumero 
K PBPeHHIO H nOTOMy HeeeT ponOPHHTCPbHblH CMbICJT, a 
3 HanHT, pepaeT penb 6 orane. 

Hcnojib30BaHHe cpaenenuu — npeKpacHbin cnoco6 
c^ejiaTb penb HHTepecHOH, poxophhboh, 3anoMHHaio- 
meHCP. HanpHMep: «3apana MeHepxtepa Taxan xce, Kate 
y pHpHPcepa opKecTpa. Ho b npepnpHHHMaTepbCTBe HeT 
peneTHH,HH» (h 3 BbiCTynpeHHP HeMepKoro cnepnajiHCTa 
O. JlyTpa). Hjih: «JIeKTOp 6e3 njiaHa nopo6eH cjienoMy, 
KOTOpbiH BepeT ppyroro cjienoro» (,H,.KapHerH). 

YKpamatOT penb, pocTaBjitnoT scTeTHnecKoe ypoBOjib- 
CTBHe, npo6yxpatOT nyBCTBa cjiymaTejieH Tponbi — epep- 
CTBa B3bIKOBOH BbIpa3HTejIbHOCTH peHH. TpOn — 3TO CJIO- 
BO b nepeHocHOM 3HaneHHH. B ochobc BcexTponoB jie- 
xht cpaBHeHHe, o6pa3. 

HanoMHHM caMbie pacnpocTpaHeHHbie Tponbi. 

Snumem — sto o6pa3Hoe onpepejieHHe, nepepaio- 
mee oTHomeHHe roBopimiero k npepMeTy: «AMepHKaH- 
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u,bi nocjie pjihtcjibhoto oSpameHHa c HaMH bxoput bo 
BKyc h, KaK h mbi, OTpaiOT 6e3ycjioBHoe npepnoHTe- 
HHe HucmocepdeHHOMy , ucKpenneMy xaMCTBy , noHe- 
MHory OTKa3BiBa5iCB ot napoHumou , 6 ypjtcya 3 Hou jiio- 
6e3HocTH» (h3 33MeTKH b «ApryMeHTax h c|)aKTax»); «Ha 
jiyxcaHKe nepep /iomom HocHjiacB o 6 e 3 yMeeiuax ra- 
30H0K0CHjiKa» (O. CaraH); «Bot noneMy a pyMaio, ppy- 
3bx, hto mbi ciioco6hbi iiomohb MHpy b ero pacKa - 
AeHHbiu nac» (h 3 Ho 6 ejieBCKOH jieKpHH A.H. Cojixce- 
H H II, BI H a ) . HaHTH «CBOH», BBIpa3HTejIBHBIH H XpKHH 
anHTei — TBopnecKan ypana. BcTpenaiOTCx rope-opa- 
TOpBi, KOTOpBie He yTpyxcpaiOT ce 6 n noacKaMH cjioBa, 
a HcnojiB3yiOT CTaBnme 3aTepTBiMH, HHnero He tobo- 
pBHiHe hh yMy, hh cepppy BBipaxceHHx: aopmax nod 
depleted , oepoMHoe 3 HcmeHue , eojiHytoman ecmpena , 
npahcmmechcue Meponpunmun , eaDfCHan 3 adana n T.p. 
Ilopo 6 HBie <onHTeTBi» y 6 HBaiOT BcxKyio mbicjib h noTO- 
My onacHBi. 

Mema^opy moxho Ha3BaTB ckpbitbim cpaBHeHH - 
eM. YpanHBie MeTacjDopBi no3BOjixiOT jiynme noHXTB 
eyTB HBJieHHH, epejiaTB HX3pHMBIMH, BBI3BIBaiOT 3M0- 
PHH, Hapojiro OCTaiOTCB B naMMTH . OpaTOp nOCTOXHHO 
HHieT o6pa3BI Tex HBJieHHH, O KOTOpBIX OH Co 6 HpaeTCB 
paccKa3aTB cjiymaTejniM. 06pa3Bi poxcpaiOTCx, Korpa 
mbi Ha 6 jiiopaeM xch3hb, pa3MBinijiHeM, conepexcHBaeM 
OHH B03HHKai0T KaK CHHTC3 HaiHeTO SMOpHOHajIBHOTO 
OTKJIHKa Ha KaKOe-TO eo 6 BITHe H aCCOpHaTHBHOH cno- 
co6hocth MBinijieHHa. IlpHMepBi MeTacjDop: «^ymaHa- 
CTOnmero nejioBeKa ecTB c a m bi h cjioxchbih, h caMBiH 
HeXCHBIH, H eaMBIH neByHHH My3BIKajIBHBIH HHCTpy- 
MeHT» (Hanajio penn A.A. BjioKa «IIaMXTH KoMHceap- 
xceBCKOH»); «3aKOH 06 o 6 ecneHeHHH roeypapCTBeHHoro 
6 iopxceTa 6biji koctbijicm, kotopbih noMor npeopojieTB 
TpypHOCTH tojibko opHoro ropa» (H3 BBICTynjieHHB 6bib- 
rnero (jDepepaTHBHoro KaHpjiepa (£>Pr K. KHCCHHrepa) 


Kynbmypa penu deyioeoeo neAoeeKa 

MemonuMun — cjiobo hjih cjioBocoHeTaHHe, koto- 
poe 3aMeHneT Ha3BaHHe npepMeTa Ha ocHOBaHHH onpe- 
pejieHHOH cbb3h Mexcpy hhmh. HanpHMep: «Bce pernaeT 
KOHiejieK» (BMeCTO «peHBm»). 

runep6oAa (npeyBejiHHeHHe) — HenoMepHoe yBejiH- 
neHHe KaKHx-To KanecTB BBjieHHa: nonyBCTBOBaji ce6a 

caMBiM cnacTjiHBBiM nejioBeKOM Ha cBeTe». 

JIumoma (npeyMeHBiueHHe) — Hpe3MepHoe yMeHB- 
neHHe KaKHx-To KanecTB : «3to moxcho cpejiaTB 3a opHy 
ceKyHpy». 

Hpomin — cjiobo hjih BBipaxceHHe ynoTpe6jixeTCx b 
CMBICJie, o6paTHOM 6yKBajIBHOMy, PJIB BBICMCHBaHHII Ka- 
koto-to xBjieHHa: «KoHeHHo, ctoht HaM paTB peKjiaM- 
Hoe o6BXBjieHHe, otkjihchtob ot6ob He 6ypeT». Hpomm- 
hbih nopTeKCT oHiymaeTCB b npHBepeHHOM BBirne 
BBiCKa3BiBaHHH o «coBepmeHCTBOBaHHH» aMepHKaHpeB 
B pyCCKOM B3BIKe. 

OAimemeopenue — Tpon, coctobhihh H3 nepeHece- 
hhb cbohctb nejioBeKa Ha HeopymeBjieHHBie npepMeTBi 
h oTBjieneHHBie noHBTHx: «Bbijio 6bi He6jiaropapHOCTBio 
He Ha3BaTB jiec b HHCjie BoenHTaTejieH h HeMHoroHHC- 
jieHHBix noKpoBHTejieH Harnero Hapopa» (JI.JIeoHOB). 

ZIjih toto hto6bi cpejiaTB 6ojiee BnenaTjuiiOHieH h ot- 
neTJiHBOH Kanyio-To mbicjib, HcnojiB3yioTC5i (Jiiirypbi — 
oco6Bie nocTpoeHHB (J)pa3. 

PumopunecKoe eocKAUu.anue - OMOHHOHajiBHoe 
yTBepxcpeHHe hjih oTpHpaHHe c pejiBio npHBjienB BHHMa- 
HHe aypHTOpHH, no6ypHTB ee pa3pejiHTB MHeHHe opaTo- 
pa: «H npocTOH mar npocToro MyxcecTBeHHoro nejiOBe- 
Ka: He ynacTBOBaTB bo jixch, He noppepxcHBaTB jioxchbix 
peHCTBHH!» (H3 Ho6ejieBCKOHpeHH A.H. CojixceHHpBiHa). 

OSpamenue — nopHepKHyToe o6pameHHe k aypH- 
TOpHH c pejiBio npHBjienB BHHMaHHe cjiymaTejieH h bbi- 
pa3HTB CBoe OTHomeHHe KaypHTOpHH. CpaBHHM: «rocno- 
pa!», «YBaxcaeMBie KOJuierH!», «,U,oporHe flpy3Bx!» h T.p. 
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OOpamemie b coaeTamiH c pHTopHaecKHM BOCKJiHpaHHeM 
ciioco6ho «3aBecTH» caMyio HHepTHyio ayaHTopHio. « r ZI,py- 
3B a! A nonpo6yeM iioco6htb mbi, ecan mbi aero-HH6yaB 
ctohm!» (Ha Ho6ejieBCKoii pean A.H. CoanceHHpBma). 

PumopimecKUU eonpoc. 3to Bonpoc, kotopbih He 
npeanoaaraeT npaMoro OTBeTa. Baipancaa yTBepncaeHHe 
B BOnpOCHTejIBHOH (|)OpMe, OH npHBJieKaeT BHHMaHHe 
cjiymaTejieii k npo6jieMe. «HaiiaeM jih mbi aep30CTB 
3anBHTB, hto He OTBeTHHKH mbi 3a H3BBI ceroaHaniHero 
MHpa?» (A.H. CojixeHHpBiH). B peaH,Z],eMoc(J)eHa npoTHB 
3cxHHa b 3HaMeHHTOM cnope «0 30jiotom BeHKe» o6pa- 
meHHe h pHTopHHecKHii Bonpoc no3BOjmjiH /JeMoccjieHy 
noBepHyTB TeaeHHe nojieMHKH: «3cxhh! Ecjih tbi ohhh 
npeaBHaea 6yaymee, 3aaeM xe He otkpbiji ero?» 

Hneepcun— pacnoaoncemie cjiob b oco6om nopaaice, 
HapymaiomeM o6bihhbih, npaMoii nopaaoic cjiob, aaaycH- 
jieHHH BBipa3HTejiBHOCTH pean: «Pa6oTaTB OHH He XOTUT, 
a jkhtb xotht xoponio» (h 3 BBicTynaeHHa lopHCTa o npa- 
BOHapymeHiHix MoaoaencH); «JlerKO BepHTB b Bora, a b 
aeaoBeica noBepHTB bbi npo6oBajm?» (h 3 BBicTynaeHHa) . 

Fpadaupn — pacnoaonceHHe cjiob b nopaaice, npH 
kotopom hx 3HaHeHHe nocTeneHHO ycHaHBaeTca (pence — 
ocaa6aaeTca), 6aaroaapa aeMy co3aaeTca HapacTaHHe 
(pence — ocjia6jieHHe) npoH3BoaHMoro hmh BneaaTaeHHa: 
«HenoBeK HBJineTcn o6pa30M h noao6HeM TBoppa 
H...Kanc^Biii H3 Hac BOJieH, CBo6oaeH stot o6pa3 b ce6e 
paCKpBIBaTB, OHHmaTB H noaHHMaTB, HJIH Hao6opOT, 3a- 
TeMHUTB, rpn3HHTB h TonTaTB» (h3 aeKpiiH-nponoBeaH 
AjieKcaH^pa MeHa). Han: «HacKOJiBKO Bee sto npocTO^Jin 
xyaoncHHica, HacTOJiBKO nee HenoMTHO fljm o6BiBaTeaa, 
a hto fljin o6BiBaTejin HenoHaTHO, to ana Hero Heaonyc- 
thmo, to juin Hero h HeHaBHCTHO» (h3 peHH A. Ejioica 
«IlaM5iTH BA. KoMHceapnceBCKoii»). 

IlapttAAeA U3M — o/iHHaieoBoe CHHTaKCHaecKoe no- 
CTpoeHHe coceflHHX npeanonceHHH hjih OTpe3KOB peHH. 


Kynbmypa penu deyioeoeo nejioeeKa 

3ia (Jmrypa ycHJiHBaeT OMopnoHajiBHoe B03aeiicTBHe 
TeKCTa. «EcTB KHHrH, KOTOpBie HHTaiOTCH; eCTB KHHTH, 
KOTopBie H3yaaioTca TepnejiHBBiMH jhoubmh; ecTB khh- 
TH, KOTopBie XpaHHTCH B Cepape HapHH» (JT. JleOHOB). B 
3tom npeanonceHHH napajuiejiH3M coaeTaeTca c npyrHM 
epe^CTBOM H3BIKOBOH BBipa3HTejIBHOCTH — nOBTOpOM. 

Iloemop— MHoroKpaTHoe noBTopeHHe oziHoro h Toro 
nee cjioBa hjih oGopoTa^Jin Toro, hto6bi BBinenHTB caMoe 
CymecTBeHHoe noHHTHe bo (J)pa3e. Pa3HOBHflHOCTB no- 
BTopa — aHatjiopa (noBTopeHHe HaaanBHBix cjiob) h ann- 
(Jiopa (noBTopeHHe 3aKJHOHHTejiBHBix cjiob). IlpHMep aHa- 
(JiopBi — otpbibok H3 BBicTynaeHHa AneKcaHnpa MeHa: 
"Mbi 6encHM HenpepBiBHO, norpynceHHBie b cyeTy. Mbi 
B ee BpeMH ncHBeM Ha noBepxHOCTH ncH3HH, mbi Bee Bpe- 
Ma OT^aeMcn MenoaaM, HHor/ia coBepmeHHO npexona- 
hihm. Mbi He 3aMeaaeM hh npyr npyra, hh ncH3HH , hh 
OK pyncaiomero MHpa. Mbi rar 3aayMneHHBie, xoth BenB 
nCH3HB KOpOTKa". 

Ilepuod Kax pHTopnaecicaa (jinrypa — nocTpoemie 
npeflJionceHHH H3 a Byx aacTeii: nepBaa npencTaBnaeT 
co6oh napajuiejiBHBie CHHTaKCHaecKHe KOHCTpyicpHH, 
noziBojHimHe k onpeneneHHOMy BBiBony, BTopaa — bbi- 
boji. HcnojiB30BaHHe nepnona no3BonaeT cnenaTB oco- 
6eHHO 3HaHHMOH mbichb, conepncamyioca b BBiBone. «Kor- 
aa HenoBeaecKOH aynie HaHocaTca paHBi , Koraa aenoBeic 
b KOHpe kohu;ob aocTHraeTynce b iohocth onpenenemio- 
ro ypoBHa UHHH3Ma, Koraa oh nepecTaeT noaxoaHTB k 
aHHHOCTH, KaK k CBameHHOMy, Koraa oh ynce He 3HaeT 
HHKaKHxrpaHHp, nyTeii, HaeaaoB, Koraa oh Haa BceM H3- 
aeBaeTca, oh aBaaeTca ayuieBHOH pa3BaaHHoii, aynieBHBi- 
MH pyHHaMH, HpaBCTBeHHBIMTpynOM,— 3TO OaeHB CTpaiH- 
ho» (H3 aeKpHH-nponoBeaH AaeKcaHapa MeHa); «Echh mbi 
B3aaHCB 3a sto aeao, ecaH mbi noTpaTHaH CToaBKO Bpe- 
MeHH h CHa Ha opraHH3an;Hio pa6oTBi, ecaH Bee HaaeioTca 
Ha Hac, — Heyncean mbi ociaHOBHMca Ha noanyTH?» 
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TAaea 4 

MHorae opaTOpM ax> 6 aT Hcnoab 30 BaTb nocAoeuxybi, 
noeoeopKU, KpbiAamue ebipamenun. 3, eia c t b m t e a b h o , 
ohh He TOjibKO yKpamaiOT peab, ho, maBHoe, tohho, 
KpaTKO h Bbipa 3 HTejibHO cnoco 6 Hbi nepepaTb caMbiii 
caoacHbin CMbicji: "MyxHK Ha 6 apHHa Tpn ropa ceppna- 
ca, a 6 apHH h He 3 Haji", "Ecjih cepppe aepHoe, to h 30 - 
jiotoh B 3 biK He noMoaceT", " HoacoM y 6 HBaiOT b 6 e 3 Jiiop- 
hom MecTe, cjiobom y 6 HBaiOT Ha aiopax" h T.p. 

Kax ace pa3BHTb Bbipa3HTejibHOCTb CBoen pean? 3a, 
P JIB 3T0T0 HyaCHO MHOTO HHTaTb, yHHTbCB y MaCTepOB 
caoBa, He nponycKaTb BbiCTynaeHHH aiopeH TBOpaecxnx 
npo(J)eccHH, peab xoTOpbix, Kax npaBHjio , o6pa3Haa. Ho 
maBHoe Bee ace He b stom. «EoraTCTBO a3bixa ecTb 6oraT- 
ctbo MbicjieH», — nncaji H.M. KapaM3HH. 3to cyacpeHne 
noppepacHBaa C.5I. Mapmax: «3pfl toto aTo6bi popnaHCb 
CBoeo6pa3Hbie h opHTHHajibHbie oSopOTbi pean, HyacHbi 
opHTHHajibHbie h CBoeo6pa3Hbie mbicjih h ayBCTBa». 

HeJlb 3 B HyBCTBOBaTb H 3 HaTb CJIOBO , eCJTH He HyBCTBy- 
enibHHe 3 Haemb peHCTBHTeabHOCTH. Ha 6 aiopaTb, cono- 
CTaBJlBTb, pa 3 MbIHIJ 15 ITb, 3 anHCbIBaTb CBOH MBICJIH, HC- 
KaTb Han 6 ojiee ToaHbie h Bbipa 3 HTejibHbie caoBapaa hhx, 
H 3 ynaTb jiaSopaTOpHio caoBaayaniHx nncaTeaen h opaTO- 
pOB — TaKOB nyTb Tex, kto xoaeT, aTo 6 bi ero acHBoe cjiobo 
noayaaao otkjihk. 

B o n p o c bi 

1. Kax caepyeT noHHMaTb BbipaaceHne «KyjibTypa pean»? 

2. Hto OTBeTHTb aeaoBexy, xoTOpbin CHHTaeT: «Bypy 
roBopHTb KaKxony h yMeio»? 

3. Kax poShtbch npaBHjibHoro npOH3HomeHHa cjiob? 

4. Ha30BHTe THnnaHbie cayaan HenpaBHjibHoro coraacoBa- 

hh a cjiob b npepjioaceHHH. 

5. Kaxne ohihSxh CBB3aHbi c HeToaHbiM BbiSopOM cjiob? 

6. HeM ruiox xaHpeaapH3M? 

7. C noMombK) xaxHx a3bixoBbix cpepcTB MoacHO cpejiaTb 
peab BbIpa3HTeJlbHOH? 


Kyjibmypa penu denoeozo neAoeeKa 

3 a p a h h a 

1. BHHMaTejibHO caepnre 3a TeM, xax roBOpaT ppyrne: 
o6paipaiiTe BHHMaHne Ha npOH3HomeHHe, Bbi6op cjiob h 
BbipaaceHHH, Bbipa3HTeabHOCTb pean. 

2. Caepnre 3a co6ctb6hhoh peabio. B cayaae 3aTpypHe- 
hhh oSpaipaiiTecb xcaoBapaM. npaBHjibHOMy npoH3HonieHHio 

cpob yaHTecb y phxtopob TeaeBppeHHa. 

3. nonpo6yirre Bbipa3HTb opHy h Ty ace Mbicab pecaTbio 
p a 3 h bi m h cnoco6aMH, npepnoaaraa pa3Hbie pean 

BbiCTynaeHHa, ao6nBaacb Bee 6oabmeH Bbipa3HTeabHOCTH. 

4. HeM HacMeniHao Moaoporo aeaoBexa «BbiCTynaeHHe» Ha 
CBeTCxoM Beaepe repOHHH nbecbi B. IHoy «nHTMaaHOH» 3an3bi 

3yaMTa: 

Mhcchc XarrHHC (npepbiBaeT MoaaaHne HenpHHyac- 
peHHbiM tohom). JIioGonbiTHO, SypeTPH ceropHa poacpb? 

3aH3a. He3HaanTeabHaa o6aaaHOCTb, Ha6aiopaBmaaca 
B 3anapHOH aaCTH BpHTaHCXHX OCTpOBOB, B03M0aCH0, 
pacnpocTpaHHTca Ha BocToaHyio o6aacTb. BapOMeTp He paeT 
ocHOBaHHa npepnoaaraTb cxoabxo-HH6ypb cyipecTBeHHbix 
nepeMeH b cocToaHHH aTMoec|jepbi. 

OpeppH. Xa-xa! Bot yMOpa! 

3a h 3 a. B aeM deAO, Moaopon aeaoBex? 51, xaaceTca, Bee 
npaBHabHo cxa3aaa. 
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TJIABA 5 

nO^rOTOBKA 
K PEHH-MOHOJIOry 

OpamopcKan penb — omo He cyjvuvia mq- 
mepuaAoe, codpanubix U3 pa3AUHHbix uc- 
moMHUKoe, a opueuHaAbHoe , poMcdeHHoe 
e meopnecKux Myxax, npou3eedenue. 

E.A. Homcuh 

(meopemuK opamopcKoeo ucKyccmea) 

MoHOJior — Taicafl pent, KOTopyio HaniHaeT h BezieT 
OZIHH HejIOBeK. ilCHO , HTO MOHOJIOrOM OHa 6y^eT JIHHIb 
no (J)opMe. Be^B Jiio6oe BbicKa3biBaHHe, oGpameHHoe k 
cjiymaTejinM, npezinojiaraeT B3aHMoaencTBne, zmajior c 
hhmh n no cymecTBy TaKOBbiM n BBJineTcn. 

IloaroTOBKa k BbicTynneHnio HannHaeTcn c onpeziejie 
hhh n yTOHHeHHB meMbi. JIio6an TeMa nBJineTcn nacTbio 
6ojibmen npo6jieMbi n npe^cTaBJineT co6on ozmy H3 ee 
CTopoH. BaacHO oco3HaBaTb sto h He CTpeMHTbcn b ozihom 
B bicTynjieHHH o6bhtb Heo6bHTHoe. Moxho noconyBCTBO- 
BaTb opaTopy, B3HBmeMycn 3a TeMy: «KoMnbioTepH3an;Hn 
Haniero OTenecTBa» hjih «KoMnbioTep — okho b MnpoByio 
KyjibTypy». 

Bbi6npan TeMy BbicTynneHnn, cjieziyeT pyKOBoacTBO- 
BaTbcn KpHTepnnMH: 

1) Bbi ocBcaoMncHbi b 3tom Bonpoce Jiynme, mcm cjiymaTejin; 

2) to, o neM Bbi co6npaeTecb tobophtb, MoaceT Bbi3- 
BaTb nx HHTepec; 

3) 3to aKTyajibHO, 3HannMO zu m hex. 

Ha36aHue BbicTynjieHHH ziojijkho OTBenaTb zieyM Tpe 
6oBaHHHM: OTpaxaTb ero cyTb, to ecTb b JiaKOHHHHon 
(J)opMe BbipaxaTb ocHOBHyio nzieio BbicTynneHnn, n ho 
chtb peKJiaMHbin xapaKTep: 6biTb 3aHHMaTejibHbiM, npn 


BJieKaTb BHHMaHne, 3aTparnBaTb HHTepecbi Tex, ^ijt5t 
K oronpeAHa3HaneHO, 6yAHTbBoo6paxceHne. IIpoGyzKzia- 
eT HHTepec Ha3BaHne, coaepacamee Bonpoc hjih ocTpyio 
nocTaHOBKy npo6jieMbi: « r B,yxoBHbiH 6n3Hec — sto 
bo3moj>kho?» CpaBHHM ziea Ha3BaHHa ; pa6onee, coziep- 
acamee ocHOBHyio nzieio BbicTynjieHHH, h peKJiaMHoe: 
«IlpaBHJIbHbIH o6pa3 3KH3HH KaK OCHOBa ZIJMTejIbHOH 
Tpyziocnoco6HOCTH» h «Kax XHTb He CTapen». Btopoh 
B apnaHTHe TOJibKO npHBJieKaeT BHHMaHne, ho h co3ziaeT 
nojioxHTejibHyio ycTaHOBKy Ha BocnpHHTHe tcmbi. H 
eipe npHMep. Pa6onee Ha3BaHHe:-«CaMoaHajiH3 — Bax- 
HeHHiHH cnoco6 onpeziejieHHH acH3HeHHOH CTpaTerHH». 
PeKJiaMHoe, zi Jin BbicTynjieHHH — «Kax Bbi6paTb Myxa». 

r otobhtbch k BbicTynjieHHio Heo6xoziHMO 3arOZIH. 
HeM paHbrne HanaTa noziroTOBKa, TeM Jiynnie. Cbo6ozi- 
Hoe BJiazieHHe MaTepHajioM bo3mojkho Jinuib b tom cjiy- 
nae, ecjiH oh npoHHO ocBoeH. 

Hto6bi BbicTynjieHHe ziocthtjio pejm, 3aziaBaHTe ce6e 
TpHBonpoca: 

1) KoMy h 6yziy tobophtb? 

2) ^jih nero? 

3) Mto ziojdkhbi yucHHTb cjiymaTejiH? 
IIpeziBapHTejibHaH uHcjjopjviapuA o CAyiuameAnx — 

oziHa H3 rapaHTHHycnexa. Pa3yMHbiii BoziHTejib He cnzieT 
3a pyjib aBTOMoOHJiH, ecjiH He 3HaeT oco6eHHOCTeii stoh 
M apKH. TpyziHO paccnHTbiBaTb Haycnex, ecjiH He npezi- 
CTaBJinemb, HacKOJiBKO ocBezioMJieHbi cjiymaTejiH b ziaH- 
hom Bonpoce, neM hmchho oh hx MoxeT 3aHHTepeco- 
BaTb, Kax coothochtch c hx HacymHbiMH npo6jieMaMH. 

HaHTH TO, HTO HyZKHO ZIBHHblM CJiyHiaTejIHM — Henpoc- 
to. HeonbiTHbie opaTopbiH HanHHaiomHeziejioBbiejiioziH 
TOBOpHT oObIHHO O TOM, HTO KaxeTCE BaZKHbIM HM Ca- 

mhm. «HTo6bizioHTHZlocepz],HacjiyHiaTejieH, HyzKHO bbih- 

TH H3 (J)yTJI5ipa CBOHX npeZICTaBJieHHH H B3TJniHyTb Ha 
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TeMy ee (ayaHTOpHH) raa3aMH». A pun stoto, coBeTyeT 
P. XO(jD(J), HyXHO KaK MOXHO 6jlH3Ce y3HaTB cbohx 6y- 
aymHx caymaTeaeft, «noBapHTbca» b hx cpeae. 3Hamie 
6yaymeft ayaHTOpHH no3BoaaeT noaroTOBHTb BbiCTyn 
jieHHe Tax, hto6bi yaoBaeTBopHTb ee noTpe6HocTH. 

Ha3HcmeHue ebicmyruieHUH e moM, nmo6bi ydoe- 
Aemeopumb KdKyw-mo nompednocmb CAyuiameAeu. 


Onpeaeaemie pejm B 3aBHCHMocTH ot OTHOiueHHfl 
h ochobhoh nzi,en caymaTeaeft k Bonpocy onpeaeaa- 
BbiCTynjieHHJi eM peab BbiCTynaeHHa: 

• npOHHCjDOpMHpOBaTb; 

• 06b5ICHHTb; 

• 3aHHTepecoBaTb; 

• y6e£HTb; 

• nepey6eAHTb; 

• no6yAHTb k aeftcTBHio; 

• BooAynieBHTb h T.a. 

06mhho BbiCTynjreHHe npecaeayeT oaHy raaBHyio 
peab, a ocTaabHbie eft noaaHHeHbi. 

C apeBHeftniHX BpeMeH B 3 aBHCHMOCTH OT OCHOBHOM 
pean BbiCTynaeHHa pa 3 amiaiOT caeayioipHe eudbi peneu 

1. HH(})opMapHOHHbie (noBecTBOBaTeabHbie, onnca 
TeabHbie, o6bacHHTeabHbie). 

2. ArHTapHOHHbie (BooaynieBaaioipHe, y6eacaaioipHe, 
no6yacaaioipHe k aeftcTBHio). 

3. Pa3BaeKaTeabHbie. 

4. CoKpoBeHHbie. 

OnpeaeaHB peab BbiCTynaeHHa MoacHo ctjiopMyaH- 
pOBaTb ero ocHOBHyio Haeio h Ha 3 BaHHe. HeM Kopoae 


JJodeomoe/ca k penu-MOHOAoey 

BbiCTynaeHHe, TeM Baamee noaTHHHib ero pacicpbiTHio 
ochobhoto Te3Hca — «papCTByiomeft MbicaH», xax bbi- 
paacaacaM.M. CnepaHCKHft. Bbi3biBaeTCoayBCTBHeae- 
aoBeK, KOTOpbift aoaro npo6HBaeTca k TpH6yHe, noay- 
aaeT, HaicoHep, CBOHaecaTb MHHyT, hto-to cyM6ypHo 
aoa3biBaeT, a ycabimaB, hto ero BpeMa HCTeicao, KpH- 
hht: «Tax a ace He CKa3aa, hto xoTea!» 

Bbi6op pean h ocHOBHoft Haen BbiCTynaeHHa onpe- 
aeaaer CTpaTerHio Bceft aaabHeftmeft pa6oTbi. 3tot bo- 
eHHbift TepMHH oaeHb tohho OTpaacaeT cyTb npo6aeMbi: 
HeBepHacTpaTerHa — caoBecHbie 3aanbi oicaacyTca xo- 
aocTbiMH. CTpaTerHio BbiCTynaeHHa yao6Ho ccjiopMyaH- 
poBaTb oaHoft (J)pa3oft, KOTOpyio Ha3biBaiOT 3aaaaeft 
BbiCTynaeHHa (HeKOTopbie aBTopbi npeanoHHTaiOT Bbi- 
paaceHne «peaeBaaycTaHOBKa»). OopMyaHpoBKa 3aaaan 
BbiCTynaeHHa coaepacHT ero peab h ocHOBHyio Haeio. Ha- 
npHMep: «PaccKa3aTb o tom, hto...», «Y6eaHTb b tom, 
hto...», «3aHHTepecoBaTb tcm-to» h T.a. 

3adana ebicmymeHUH — u,eAb + ocHoenan uden 

3aaaaa BbiCTynaeHHa coctoht b tom, HTo6bi KaKMoac- 
ayarne yaoBaeTBOpHTb noTpe6HocTH ayaHTOpHH. 



Puc. 2. 3adaua ebicmyruienusi — 
ydoejiemeopumb nompe6nocmb aydumopuu 
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fnaea 5 IlodeomoeKa k penu-MOHonoay 


P. Xo(})(f) onHCtiBaeT Taxon cjiynaH: «KaK-TO h cnpocnji 
ophoto cBoero 6biBiuero HanajibHHKa, ppj i Hero oh 
noproTOBHji penb, KOTOpyro eo6HpaeTCH npOH3HecTH. Oh 
CKa3aji: «A, h npocTO xony ocbcxhtb hm mo3th». 
IIpeKpacHo. 3aMeHaTejiBHO. Bocxhthtcjibho. Tojibko 
M ajio kto chpht h xpe t, Korpa eMy ocBexaT mo3th. JIiopH 
paccHHTBiBaiOT, hto bbi coo6mHTe hm KaKyro-HH6yAb 
Mbicjib, KOTOpan MOxeT OKa3aTbcn hm nojie3HOH...» 

Ecjih MeHneTCH pejib BbiCTynjieHHH, mchhctch h ero 
ocHOBHaa h pen h, ecTecTBeHHo , 3apana. 3 to moxho 
npOHJuiiocTpHpoBaTb Ha TaKOM npHMepe. 

B paHOHe OTKpbuiacb ropHpHHectcaH KOHcyjibTapHH, 
o6cjiyxHBaiomaH nacTHbie (jDHpMbi. Ee pytcoBopHTejiio 
npepcTaBHjiacb bo3moxhoctb BbiCTynHTb Ha coBe- 
maHHH, rpe co6pajmcb pnpeKTOpa (})HpM. EI,ejib Bbic- 
TynjieHHH — npOHH(|)opMHpOBaTb aypHTOpHio o no- 
HBJieHHH lOpHAHHeCKOH KOHCyjIbTapHH . OCHOBHaH HpeH 
BbiCTynjieHHH — cyipecTByeT TaKaa-TO cjiyx6a, ycjiy- 
th kotopoh MoryT BaM noHapo6HTbCH. 3apana Bbic- 
TynjieHHH — pacctca3aTb o tom, hto b panoHe noa- 
BHjiacb nojie3Han co6paBHiHMCH cjiyx6a. IIpepcTaBHM 
Tenepb coTpypHHKa ropHpHHecKOH KOHcyjibTapHH b 
K a6HHeTe pnpeKTOpa (f) h p m bi , KOTOpbiH yxe 3HaeT o 
cymecTBOBaHHH KOHcyjibTapHH h ee ycjiyrax. 3apana 
«BbiCTynjieHHH» ropHCTa — y6epHTb co6ecepHHtca b tom, 
hto nojib30BaTbCH ycjiyraMH KOHcyjibTapHH ypo6HO h 
B biropHo. B Ka6HHeTe pnpeKTOpa (jDHpMbi, HMeiomero 
neHajibHbiH onbiT coTpypHHnecTBa c Katcon-To iopH- 
PHHeCKOH CJiyx60H, COTpypHHKy KOHCyjIbTapHH npH- 
peTCH nocTaBHTb ce6e pejib nepey6epHTb noTeH- 
PHajibHoro KjineHTa. Oh nocTpOHT CBoe BbiCTynjieHHe 


BOKpyr cjiepyroipeH Hpen: «CoTpypHHHecTBo c Harnen 
opraHH3apHeH 3acTaBHT Bac 3a6biTb Heypany. Mbi pa- 
6oTaeM no-ppyroMy, h HaM mojicho poBepHTb». 

npopecc onpepejieHHH ochobhoh npen BbiCTynjieHHH 
B 3aBHCHMOCTH OT XapaKTepa aypHTOpHH MOXHO yejlOB- 
HO H3o6pa3HTb C nOMOiPblO pHcyHKa 3 . 
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Puc. 3. 3aeucuMocmb ocHoenou udeu ebicmynnenusi 
om xapaKmepa aydumopuu 


Ejnopo (ycjiOBHO — c oBomaMH) CHMBOjiH3HpyeT TeMy 
BbiCTynjieHHH. «rioBap» (BbiCTynaioipHH) H3 sthx oBomea 
pjia ophoto noTpe6HTejiH totobht cajiaT, pjih ppyroro — 
BHHerpeT, pjih koto-to MOxeT npHTOTOBHTb 6opm: tcoMy 
hto HyxHee h nojie3Hee b paHHbiH momcht. Ejiiopa (pa3- 
Hoe copepxaHHe BbiCTynjieHHH) nopaiOTCH pa3HbiMH 
JlOXKaMH (pjIH Kaxporo BbICTynjieHHH — CBOH OCHOB- 
Haa Hpea, kotopoh nopHHHeH njiaH). 

Korpa Bbi6paH acneKT paccMOTpeHHH TeMbi, yc- 
TaHOBjieHbi pejib h ocHOBHan npen BbiCTynjieHHH pjih koh- 
KpeTHOH aypHTOpHH, moxho HaMeTHTb ero npepBapH- 
TejibHbiH njiaH h npHCTynHTb k nop6opy MaTepnajia. 
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nodeomoetca k penu-MOHOAoey 


n peaeapHTejibHbiH BbiCTynaeHHe 6e3 njiaHa MoacHo cpaB- 

njiaH 3kohomht HHTb c nyTeinecTBHeM 6e3 KapTbi — 
BpeMH HeH3BeCTHO, Ky/ia MOXHO npHHTH. 

XopOHIHM CHHTaeTCB T3KOH IIJiaH, KOTOpblH nOJIHO H 
nocjie^oBaTejibHo pactcpbiBaeT TeMy, no3BoaaeT cjiyrna- 
TejiBM 6e3 Tpyaa noHHTb jiorHKy H3aoaceHHa, o6aeraaeT 
H3aoaceHHe MaTepnajia. IljiaH BbiCTynaeHHH cocTaBjia- 
eTCB 3apaHee. B npopecce pa6oTbi Haa tcmoh oh Kop- 
peicrapyeTCH, h OKOHaaTeabHbiH njiaH moxct 3HaaHTeab- 
ho OTjiHHaTbCB ot npeaBapHTeabHoro . 

U,ejib uHfpopMaUfUOHHbLX BbiCTynjieHHH — noKa3aTb 
cymHocTb KaKoro-To npeaMeTa hjih hbjichhb, to ecTb pac- 
KpbiTb coaepacaHHe hohhthh, 6yab to 6ojiee acjxjieKTHBHbiH 
MeTOB, pa6oTbi, hobbih bh/i ycjiyrH hjih aeaTeabHOCTb cjiHp- 
Mbi. IljiaH Taicoro BbiCTynaeHHHaoaaceH noAHHHBTbcn jioth- 
necKHM npaBHjiaM aejiemni TeMbi Ha Bonpocbi (cm. rjiaBy 2). 

HH(|)opMapHOHHbie BbiCTynjieHHH Moryr npOHexoaHTb 
Ha Tpex ypoBHHX. Bbi6op toto hjih hhoto ypoBHH onpe- 
aeaaeTca pejiecoo6pa3HOCTbio h xapaicrepOM ayaHTOpHH. 
B paae cjiynaeB aocTaTOHHo npocToe HHcjiopMHpoBaHHe — 
onncaHHe toto, hto co6oh npeacTaBaaeT a&HHoe HBjieHHe 
hjih npe^MeT (otbct Ha Bonpocbi: hto? rae? Koraa?). 
Eoaee bmcokhh ypoBeHb — KOMMeHTHpoBaHHe — Toa- 
KOBaHHe, o6bacHeHHe HBaeHHa hjih CHTyapHH (otbct Ha 
Bonpocbi: Kax, k3khm o6pa30M?). HaKOHep, BbicniHH 
ypoBeHb — aHaaH3, pa36op hbhchhh hjih npo6aeMbi 
(otbct Ha Bonpocbi: noaeMy? 3aKOHOMepHo hjih cayaaH- 
ho? noaoacHTeabHbie h HeraTHBHbie ctopohh? Hto H3 
3toto caeayeT?). AHaaH3 h nocaeayiomHH chhtc3 no3Bo- 
aaiOT noaBecTH caymaTeaeH k npaKTHaecKHM BbiBoaaM. 

IlaaH BbiCTynaeHHa, coaepacaipero aHaaH3 npo6aeMbi, 
b 3tom cayaae 6yaeT BKaioaaTb: 

1) onncaHHe caMOH npo6aeMbi hjih hbjichhh; 

2) npHHHHy B03HHKH0BeHHH npo6aeMbi HJIH TBJieHHH; 

3) CBH3b 3TOTO TBJICHHH CapyrHMH, 3aKOHOMepHO OHO 
nan cayaaHHo; 


4) B3aHMOCBH3b H B3aHMOaeHCTBHe pa3HHHHbIX CTO- 
pOH 3TOTO HBJieHHfl; 

5) nepcneKTHBy pa 3 BHTHa tbjichhh hjih pa 3 pemeHHH 
npo6aeMbi; 

6) npaKTHaecKHH BbiBoa hjih npeaaoaceHHe. 
HanoMHHM, hto b BbiCTynaeHHHX, hochiphx ydeotcda- 

loipuii xapaKTep, Bcaea 3 a HHijiopMHpoBaHHeM aoaacHa 
HaTH apryMeHTapna; a ecan HyacHO nepey6eaHTb cay- 
HiaTeaeH, to h onpoBepaceHne npOTHBonoaoacHbix B 3 raa- 
aoB. ToabKO nocae stoto caymaTeaH npnayT k BbiBoay o 
noab 3 e nan 3 HaaHMOCTH a&HHoro tbjichhh h CMoryT npH- 
HHTb pemeHHe O Heo6xOaHMOCTH aeHCTBHH. 

Ha aeaoBbix coBeipaHHax Hepeaxo npHxoaHTca Bbi- 
CTynaTb c npeaaoaceHHeM 06 yayameHHH pa6oTbi oTpacan 
hjih npeanpHHTHH. n. Conep peKOMeHayeT caeayioipyio 
cxeMy Taxoro BbiCTynaeHHa. 

1. CyipecTByioipee noaoaceHHe aea Tpe6yeT onpeae- 
aeHHbix nepeMeH. 

2. CyTb Moero npeaaoaceHHH no yayameHHio pa6oTbi 
OTpacan (npeanpHHTHa) coctoht b caeayioipeM. 

3 . Moe npeaaoaceHHe npHBeaeT ktbkhm-to noaoacH- 

TeabHblM H3MeHCHHHM. 

4. Bo3MoacHbie OTpHpaTeabHbie nocaeacTBHH Moero 
npeaaoaceHHa h Kax hx MoacHo H36eacaTb. 

5. HacKoabKO BbinoaHHMo Moe npeaaoaceHHe. 

6. Hto HyacHO caeaaTb, HTo6bi ero peaaH30BaTb. 
MoacHo npeanoaoacHTb, hto H3aoaceHHe no Taxon 

cxeMe, caeaaHHoe yBaeaeHHo, rpaMOTHo, acHBbiM a3bi- 
KOM, BbI30BeT BCTpeHHblH 3HTy3Ha3M. 


Kax 

noao6paTb 
MaTepnaa 
aaa BbicryiuieiiiiH 


C noa6opa MaTepnaaa no npeaBa- 
pHTeabHOMy naaHy HanHHaeTca 
HenocpeacTBeHHaa noaroTOBKa k 
BbiCTynaeHHio. 


OcHOBHoe coaepacaHHe aeaoBoro BbiCTynaeHHa o6bia- 
ho cocTaBaaiOT co6cTBeHHbie coo6paaceHHa no npo6ae- 
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Me. Ho Hepejpco npnxojiHTCH npHBJiexaTB ra3eTBi, khhxh, 
acypHajILI, ^OKyMeHTLI. MOJKHO HCn0JIB30BaTB H HH(J)Op- 
MaiJHIO O aeBTejIBHOCTH apyrHX (J)HpM, CCBIJiaTLCB Ha 
onLiT OTenecTBeHHBix h 3apy6eacHBix napTHepoB. 

Ho^oOpaB jiHTepaTypHLie hctohhhkh, He cneniHTe jje- 
JiaTL BBinHCKH H3 TOrO, HTO OjIHSCe nOJI pyKOH. PeKOMeH- 
r yeM cjiejiyioiHHe OTanbi pa6oTbi c jnrrepaTypoft. 

1. Hmenue-omdop. Ero HTor — cnncoK jiHTepaTypbi. 

/^ocKOHajiBHo npopaOoTaTB bcio HMeiomyiocH jnrre- 

paTypy no TeMe HeB03M0XH0, jia h He HyacHO. Hto6bi 
OT o6paTB caMBie nojixojmmHe khhth, cjiejiyeT no3Haico- 
MHTBCH C HX aHHOTapHHMH, npOHHTaTB npejIHCJIOBHe, 
npocMOTpeTB omaBJieHHe, nepByio h nocjiejpiioio raaBBi, 
oOpaTHTB BHHMaHHe Ha H3BIK H3JIOJKCHH5I. CocTaBJieHHe 
cnHcxa jiHTepaTypLi noMoxeT noTOM jjejiaTB ccbijikh. 

2 . l ImeHue-03HaK0MJieHue. Ero HTor — pa3MeTKa 
MaTepnajia b pa3HLix KHHrax. 

3to BHHMaTejiBHoe HTeHHe BLiOpaHHBix KHHr, hto6li 
onpeflejiHTL, b kbkom hctohhhkc, Ha KaKHX CTpaHHpax 
moxcho HattTH HyxHLiH MaTepnaji. B npopecce 03HaK0M- 
jieHHH c jiHTepaTypoH npejiBapHTejiBHBiii njiaH, xaic npa- 
bhjio, yTOHHHeTCH. Pa3MeTKa MaTepnaji a ocymecTBJineT- 
ch c noMomBK) 3axjiajioK hjih jipyrHMH cnocoSaMH. 

3. *lmeHue-U3yHeHue. Ero HTor — blihhckh H3 KHHr 
no BonpocaM npejiBapHTejiBHoro njiaHa. 

OcHOBonojiaraiomHe paOoTBi no TeMe BBicTynjieHHH 
peKOMeH^yeTcn npopaOoTaTB nojiHOCTBio, jjejian bbi- 
nHCKH. 

BbinHCKH H3 jiHTepaTypHBix hctohhhkob He Bcerjja 
JIOJDKHBI 6 bITBJIOCJIOBHBIMH. OdKYnoapCKpUHeCKOe KOHCneK- 
THpoBaHHe HeoSxo^HMO, xorjja BaxcHO nepejjaTB cjiobo b 
cjiobo cojjepxcaHHe nocTaHOBJieHHH, hoboto 3aKOHa, pex- 
jiaMHoii HH(|)opMaiiHH h T.a. Taxon MaTepnaji nojipa3y- 
MeBaeT nponTeHHe nepejj ayziHTopHeH. B hhbix cjiynanx 
peKOMeH^yioTCH jipyrae bhjibi paOoTBi c HCTOHHHxaMH. 


IIodeomoeKa k penu-MOHOAoey 

CeododHoe KOHcneicmupoeaHue — nepejjana cojjepacaHHH 
TeKCTa cbohmh cjioBaMH. Oi^enonHoe KOHcnejcmupoea- 
nue — KpHTHnecKHH pa36op co^epxcaHHH, xorjja Hapn^y 
c cyxc^eHHBMH aBTopa npHBOjiHTCH coOcTBeHHLie. Hpn 
meopnecKOM KOHcneKmupoeanuu mbicjih aBTopa jionojTHa- 
K)T, pa3BHBaioT, o6o6maioT. HaxoHep, AeKmopcKoe kohc- 
neKmupoeamie — oto npepcTaBJieHHe MaTepnajia Ha 
OyMare Tax, xax oh 6ypeT 3BynaTB b ayziHTopHH, jura nero 
HyacHO npeo6pa30BaTL nHCBMeHHyio penr b ycTHyio. 

BjiapeHHe pa3HBIMH (J)OpMaMH paSOTLI C HCTOHHHXa- 
MH HeoSxopHMO. BejIB Bee, HTO TOBOpHT OpaTOp, JIOJDK- 
ho 6bitb hm «nponymeHO» nepe3 ce6n. MHane 3aneM 6paTB 

CJIOBO? 

Kax coSupaTb MaTepnaji. ^ejiaTB bbihhckh b TeTpajjH 
hjih Ha OojiBHiHX jiHCTax 6y\iani HeypoOHO. noHBJweTCH 
HOBBIH HCTOHHHK HH(J)OpMaHHH (CTaTBH, KHHTa, HaOjIIO- 
peHHe, pa3TOBOp C aBTOpHTeTHBIM HejIOBeKOM H T.JI.), H 
B03HHKaeT npoSjieMa: xyjja h xax BCTaBHTB HOByio 3anncB? 

HooTOMy jiynuie HcnojiB30BaTB jihctbi HeSojiBinoro (|)op- 
MaTa — KapTOHKH. BBepxy xajKjioro jiHCTa 3anHCBiBaeT- 
c a, nycTB xpaTKO, Ha3BaHHe Bonpoca, k KOTopoMy otho- 
chtch BBinncxa. 3 to no3BOjiHT coOpaTB HHcjiopMaHHio no 
OJIHOMy Bonpocy H3 BCeB03M03CHBIX HCTOHHHKOB. HpH He- 
o6xojihmocth ee 6yaeT jierxo bbccth b KOMnBioTep . 

BepeHHe 3anHceH Ha KapTonicax TpeSyeT aKKypaT- 
hocth. He 3a6BiBaHTe yxa3aTB hctohhhk HH<J)opMaHHH, 
a ecjiH 3to HHTaTa — eipe h aBTopa. Ha KaxpioM jihctkc 
3anHCBiBaeTC5i opHa 3aKOHHeHHan mbicjib, npHMep hjih 
HHTaTa. KapTOHKH C HH(J)OpMaHHeH, OTHOCHHIHeCH K 
ojiHOMy yTBepjKjieHHio, noMenaioTCH ojiHHaKOBOH hh<J)- 
pOH H pa3HBIMH OyKBaMH. 3TO n03B0JHieT Bee BpeMH 
jIonojiHHTB h oOhobjihtb MaTepnaji, BBiSnpaTB nojixojni- 
mne npHMepBi. KoHcneKT, cocTaBJieHHBiii H3 otjicjibhbix 
JIHCTKOB, Ha3BIBaeTC5I pCLCCblYlHUM. 06pa3ep JIHCTa pac- 
CBinHoro KOHcneKTa npejjcTaBJieH Ha pncyHKe 4 . 
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Puc. 4. 06pa3e\i Aucma paccunuoeo KoncneKma 

KaK HyiKHO Hcnojib30BaTb BcnoMoraTejibHbin 
MaTepnaji. ,H,oKyMeHTbi, pHijipbi, npHMepbi, pHTaTbi, 
HJIJIIOCTpaUHH B BHfle (jlOTOrpacjDHH , pHCyHKOB HHH cxeM 
aBaaiOTca peHHbiM BcnoMoraTejibHbiM MaTepHaaoM, no- 
3bojibioiii;hm caeaaTb H3aoaceHHe 6ojiee noHambiM, Ha- 
rjia^HbiM, y6e^HTejibHbiM, 3anoMHHaioiii;HMca. Ho sto He 
3HanHT, hto BcnoMoraTejibHoro MaTepnana aoaacHO 6biTb 
KaK moxho 6ojibme. IJ,H(|)pbi h npHMepbi He aoaacHbi 
yBOflHTb ot cymecTBa aeaa. B stom 3aKmoaaeTCH raaB- 
Hoe npaBHjio Hcnoab30BaHHa BcnoMoraTejibHoro MaTe- 
pnajia — BKmoaaTb b H3aoaceHHe TOJibKo to, hto pac- 
KpbiBaeT hjih noaTBepjKaaeT ocHOBHyio Mbicjib. 

KaK nodaeantb u,u(fipbi. Ecjih u,H(J)pa Heo6xoaHMa 
ajia noaTBepjKaeHHa KaKOH-HH6yab mmcjih, HanpHMep 
o pocTe nacTHoro npeanpHHHMaTeabCTBa, caMy pncjipy 
nyame He Ha3biBaTb, a ajia 6ojibmeH y6eaHTeabHocTH 
HyxcHo cpaBHHTb hhcjio npeanpHHHMaTeaeii 3a nocjie- 
aHHe Mecapbi. To ecTb peKOMeHayeTca pHcjipbi aaBaTb b 
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cpaBHeHHH, HanpHMep: kojimhcctbo aacTHbix npeanpn- 
HHMaTejieH b ropoae 3aaeBHTb MecapeB stoto roaayBe- 
JIHHHJIOCb Ha 30%. 

Ecjih pncjipa npHBoaHTca paan caMOH ce6a, ee Hyac- 
ho oKpyrjiHTb, HTo6bi oHa aerae BocnpHHHMajiacb Ha 
cjiyx. 

JXjw HeenepHajiHCTOB pHijipy Hy*Ho caeaaTb «3pn- 
moh», to ecTb noKa3aTb, hto OHa 03HaaaeT. HanpHMep, 
AHpeKTop cji h p m bi Ha3biBaeT u,H(jipy y6biTKOB 3a Mecau 
H3-3a HeynjiaTbi KJiHeHTaMH no aoroBopaM. HTo6bi co- 
TpyaHHKH acHo npeacTaBJiajiH, BejiHKa jih 3Ta cyMMa, 
MOJKHO COo6mHTb, HTO OHa COCTaBaHCT 10% MeCHHHOTO 
aoxoaa, h ee noTepa 3acTaBHJia yMeHbniHTb npeMHio 
KaacaoMy coTpyaHHKy Ha ctojh>ko-to. 

ECTeCTBeHHO, CpaBHHBaTb MOJKHO COnOCTaBHMbie 
BeaHHHHbi. B 3tom npHMepe Hejib3a cpaBHHBaTb y6biT- 
kh 3a Mecap c KBapTaabHbiM aoxoaoM. 

BbiCTynaiomHH aoaaceH 6biTb yBepeH, hto caymaTe- 
jih noHHMaioT CMbieaTex noKa3aTeaeii, KOTOpbie oh npH- 
BoaHT b pHcjipax. HenHume noacHHTb, hto Taxoe HHcji- 
jihijhh, noKynaTeabHaa enoeo6HOCTb, noTpe6HTeabCKaa 
Kop3HHa h T.n. 

HTaK, Heab3a BbixBaTHTb H3 aoxyMeHTa h npHBecTH 
«rojiyio» pHijipy. Pa6oTa Haa pHcjipoBbiM MaTepnaaoM He 
ToabKO Heo6xoaHMa, ho h cnoco6Ha npHHecTH yaoBaeT- 
BopeHne h TBopaecKyio paaocTb opaTopy h noab3y ero 
caymaTeaaM. 

IIpuMep e ebicmynjieHuu. npHMep b BbiCTynae- 
hhh aoaaceH 6 biTb apKHM h aaKOHHHHbiM, 6 e 3 hhhihhx 
aeTaaen. Oh MoaceT Hcnoab 30 BaTbca aJia UAAiocmpai^uu 
CKa 3 aHHoro , noncHeHUH caoacHoro MaTepnaaa, b Kaae- 
CTBe apeyjvieHma. Tax, HamocTpaijHeH k yTBepacaeHHio 
O TOM, HTO Bee npHXOaHT C OnbITOM, MOaceT 6 bITb onn- 
caHHe nepBbix rnaroB b MapxeTHHre Beaymero MeHea- 
acepa: ero BoaHeHHe nepea nepBOH BCTpeaen c khhch- 
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tom, Hey/iaHHafl npe 3 eHTapHH ycjiyrn, H 3 BjieHeHHbiii 
onbiT h T.n. 

YTBepxAeHHe «b pejrarH 03 Hbix o 6 pn/i,ax ecTb mhoto 
ncHxojiorHHecKH onpaBAaHHbix /i,eHCTBHH» Tpe 6 yeT no- 
HCHeHHH. npHMepOM MOJKCT CJiyjKHTb HCnOBeflb, BO Bpe- 
mh kotopoh nejioBeK, paccKa 3 biBan o tom, hto ero TH- 
totht, HcnbiTbiBaeT o 6 jierHeHHe. 

MHoroHHCjieHHbie npHMepbi pa3Hbix jnoaeH, Hcnbi- 
TbiBaiomHx 3aTpyAHeHHe npH BbiCTyiuiemm nepe/i, 
ayAHTOpHen, a 3aTeM CTaBiimx xopoihhmh opaTOpaMH, 
noATBepxAaiOT mhcjib ,3,. KapHern o tom, hto opaTO- 
pOM npH xejiaHHH moxcct CTaTb KajKAbiii. 

OnbiTHbie opaTOpbi npHBou,HT Taxxe myTOHHbie h 
Boo 6 paxaeMbie npHMepbi. HanpHMep, npeno^aBaTejib, 
o 6 ynaiomHH 6 y^ymHx jieKTOpOB, b CBoeii jickijhh o B 3 a- 
HMooTHoineHHH opaTOpa h ayAHTOpHH CKa 3 an: «Boo 6 pa- 
3 HTe ce 6 e COCTOHHHe B 3 pOCJIbIX JIIOAeH, KOTOpbIX npH- 
HyAHTejIbHO KOpMHT He 3 HaKOMOH H HCBKyCHOH nHHieH. 
3th jiioah 6 y^yT He b jiynmeM nojiojKeHHH, ecjin hx 3 a- 
CTaBHTb cjiymaTb to, hto hm BOBce He HyjKHO». 

K Kax^OMy BbiCTynjieHHio moxho no/i,o6paTb mho- 
xcecTBo npHMepOB. OT6Hpan hxajih BbiCTynjieHHH, cjie- 
AyeT npHAepxHBaTbCH cjie/iyiomHx KpHTepneB: 

a) HacKOjibKo 3 tot npHMep HyxeH; 

6 ) THnHneH jih oh; 

b) yMecTeH jih b aaHHOH ay^HTOpHn; 

r) KaKHe nyBCTBa Bbi 3 biBaeT y cjiymaTejieH. 

He cjie^yeT noncHHTb cjiymaTejiHM, a jih Hero Mbi npn- 
bo^hm tot hjih hhoh npHMep. Ho oh /iojijkch nona/iaTb 
B pejlb, HT 06 bI OHH 3T0 nOHHMajlH caMH. 

npHMep nacTo 0 Ka 3 biBaeTCH nojie 3 HbiM hjih «pa 3 pHn- 
kh» ycTaBHieH aynHTOpHH. Cpa 3 y o6octphctch bhhm3- 
HHe. Ho HeonbiTHbie opaTOpbi, B/ioxHOBjieHHbie noBbi- 
meHHbiM HHTepecoM cjiymaTejieH, HepeflKo HanHHaiOT 
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yBjieKaTbCH, npHBOHHT npHMep c t3khmh nonpo6Hoe- 
thmh, hto y koto-to H3 npHcyTCTByioiHHX o6H3aTejibHO 
B03HHKaeT nonyTHbiH Bonpoc. BbiCTynaiOHiHH c yno- 
BOjibCTBHeM OTBenaeT, k o6cyjKneHHio nonKjiiOHaiOTCH 
ocTajibHbie, pa3TOBOp yxou,HT b CTOpOHy oTTeMbi, h cny- 
cth HexoTopoe BpeMH Bee enoxBaTbiBaiOTCH : «0 h£m sto 

Mbi TOBOpHM? » 

npHBOAH npHMepbi, Heo6xOU,HMO nOMHHTb O TJiaBHOM 
npaBHjie Hcnojib30BaHHH BcnoMoraTejibHoro MaTepHajia. 
OTCTynaTb ot Hero mojkho jinnib Torna, Kor/ia stoto Tpe- 
6yeT CHTyapHH. 

Hcnojib3oeaHue naa.mduoeo Mamepucuia. 3,nar- 
paMMbi, pncyHKH, HjijnocTpaii,HH , (J)OTorpa(|)HH , njiaica- 
tm , pa3jiHHHbie npe^MeTbi Taxace npe/ibHBjiHiOTCH hjih 
nOATBepJKAeHHH HJIH nOHCHeHHH OCHOBHbIX nOJIOJKeHHH 
BbiCTynjieHHH. 

Baj«HO Bbi6paTb HyjKHbin pa3Mep HarjinnHoro noco- 
6 hh h ncnojiHHTb ero xax mojkho KpacoHHeii. He cjieny- 
eT ynoAo6jiHTbCH rope-opaTopaM, KOTOpbie, noKa3aB 
ayAHTOpHH pncyHOK hjih cxeMy pa3MepOM c jincTOBKy, 
TOpHHO nOHCHHIOT H306paJKeHHe, BpeMH OT BpeMeHH 
B,pa3HH cjiymaTejieH cjioBaMn: «Kax bh^ho Ha cxeMe...» 
MOJKHO npeACTaBHTb 3(|)(|)eKT ot t3koh AeMOHCTpapHn! 

HarjiH^HbiH MaTepnaji npeflbHBJiHeTCH jiHinb Torna, 
Korna oh HyjKeH. Hejib3n pa3BemHBaTb njiaxaTbi 3apa- 
Hee, Kax Ha 3aniHTe AHceepTapHH, h cjienyeT TOTnac 
y6HpaTb to, o h£m ynce CKa3aHo. TojibKo Torna HarjiHn- 
Hbie noco6HH 6y^yT Bbi3biBaTb HyxHbiH HHTepec . 

/ibicKajbi (iaii lift aemopumemnbix jiwdeu (nuinainbi). 
U^HTaTBi cjiyxaT toh xe pejm, hto h npOHHH BcnoMora- 
TejibHbiH MaTepnaji: noATBepjKAaiOT mhcjib, ^ejiaiOT H 3 Jio- 
jKeHne 6 ojiee hpkhm h BneHaTjiniomHM. Hx Toxe He 
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flOJDKHO 6bITb CJTH1UKOM MHOrO, OHH HyXHBI He flJHI KpaC- 
Horo cjioBpa, a no «noBoay». MeTKHe BbiCKa3biBaHHH, 
yaaHHBie h yMecTHBie, ojkhbjhiiot BbiCTynjieHHe, Bbi3bi- 
BaiOT CHMnaTHio k opaTopy. 

KaK yxe OTMenajiocb, no^roTOBKa k BbiCTynjieHHio — 
Aejio He oaHoro hhh. BbinncKH Ha jiHCTOHKax y/i,o 6 HO /i,e- 
jiaTb Be 3 Ae: Ha coBemaHHH, b oxHflaHHH BCTpenn, BAOpo- 
re... Cpa 3 y He 3 anHHiemb — noTOM He BcnoMHHHib. IIo- 
3 T 0 My «npHrB 03 ^HM» MBicjib hjih npHMep k 6 yMare, cBepxy 
jiHCTa HanHHieM Ha 3 BaHHe Bonpoca, k KOTOpOMy HyjKHO 
OTHecTH 3 anHCb, 3 aTeM npoHyMepyeM jihctok — nepe 3 
HeKOTOpoe BpeMH caMH 6 y^eM yaHBjniTbCH TOMy, KaK MHoro 
Ha 6 pajiocb MaTepnajia, h BCTaHeT npo 6 jieMa ero OT 6 opa. 
HanHyTcn MyKH TBOpnecTBa, ho KaK xce 6 e 3 hhx? 

HraK, nocjie nepBoro 3Tana nonroTOBKH k BbiCTyroie- 
hhk) Mbi npHMepHO npe/i,CTaBjnieM, nmo 6y^eM soeopumb. 

IIocTpoeHHe Mbi /iojiJKHbi oTBeTHTb ce 6 e Ha 

BbiCTynjieHHfl Bonpoc: KaK nocmpoumb BbiCTyn- 

jieHne, ecjiH xothm o6jiernHTb cjiymaTejiHM BoenpHHTHe 
MaTepnajia. 3 to moxho c^ejiaTb, Bbi6paB 3aHHMaTejib- 
Hbin xop noBecTBOBaHHa hjih, ecjiH TeMa stoto He no- 
3BOjineT, HHTepecHyio nocjienoBaTejibHocTb H3JioxeHHH. 

CjieAyeT npo/iyMaTb KOMno3mimo BbiCTynjieHHH — 
pacnojiojKeHHe MaTepnajia h cooTHomeHne ero OTAejib- 
hmx HacTen. 

IlcHxojiorHHecKH h jiorHHecKH onpaB^aHa TpexKOM- 
noHeHTHaa CTpyKTypa BbiCTynjieHHn: BCTynjieHHe, oc- 
HOBHaa nacTb h 3aKjnoneHHe. 

BcTynjieHHe hco6xo/i,hmo pun ycTaHOBjieHHB 
KOHTaKTa c ayAHTOpHen h noAroTOBKH cjiymaTejieH k 
BOCnpHHTHK) TCMbl. OCHOBHOe CO/iepJKaHHe BCTynjieHHH — 

BBe/i,eHHe b TeMy. BcTyroiemno otbo/ihtch 5—10% Bpe- 
MeHH Bcero BbiCTymremni. B HeM roBOpHTCB o npo 6 jieMe, 


IlodaomoeKa k penu-MOHOAoey 

kootopoh nocBameHa TeMa, MOxceT np03ByHaTb 3a^aHa 
BbiCTynjieHHH, /i,aiOTCH onpeAejieHHH noHaniH, HHor^a 
eoo6maeTCH njiaH npe/iCTOHmero pa3roBopa h t.#. 

Bot KaK Hanaji CBoe BbiCTynjieHHe nocjie He 6 ojibmo- 
ro 3 anHHa 6 bibhihh nocoji Pecny 6 jiHKH Bejiapycb b Hpa- 
He: «I 1 ocoji Mo:«eT noKHHyTb CTpaHy b oahom H 3 Tpex 
cjiynaeB: nepBbiH — Kor^a ero 0 T 3 biBaeT npaBHTejibCTBo 
nocjiaBHieH CTpaHbi; btopoh — Kor^a ero BbicbuiaeT CTpa- 
Ha npe 6 biBaHHn; TpeTHH — Kor^a ero y 6 HBaiOT. 3a pe- 
chtb jieT CBoeH cjiyjK 6 bi b HpaHe n Mor 0 Ka 3 aTbcn bo 
B cex 3 thx CHTyapHnx h ceHHac BaM 06 3 tom paccKajKy». 
EcTecTBeHHo, cjiymaTejiH c HHTepecoM jKAajiH npoaoji- 
jKeHHH paccKa 3 a. IlpH stom ohh ycBOHjiH rjiaBHyio mmcjib 
B biCTynaiomero: npoc|)eccHH nocjia cjioiKHa h onacHa. 

B ochobhoh nacTH H 3 JiaraeTCH caMa TeMa. 
K 0 Mn 03 HpHB OCHOBHOH HBCTH flOJIJKHa OTBCHaTb JIOrHHCC- 
KOMy Tpe 6 oBaHHio nocjiedoeameAbHocmu (cm. rjiaBy 2). 

Btopoh npHHijHn komho 3 hh,hh — ycmehue eo 3 deu- 
cmeun. MaTepnaji /iojukch pacnojiaraTbcn TaK, hto 6 bi 
HHTepec cjiymaTejieH nocToaHHO HapacTaji. 

TpeTbe Tpe 6 oBaHHe k komho 3 hphh — 3 kohomuh 
cpedcme: /locTHHb pejiH BbiCTynjieHHe 3a MHHHMajibHoe 
BpeMH, npHBjieKan jiHHib caMbiH Heo 6 xo/i,HMbiH MaTepH- 
aji. Cnoco 6 H 3 JiojKeHHH tcmbi 3 aBHCHT ot ee co/i,epjKa- 
HHa, pejiH BbiCTynjieHHH, BKyca opaTopa, cnen,HcJ)HKH 
ayAHTOpHH h Apyinx cjiaKTOpoB. 3 aecb Bee nejio b (jiaH- 
tb 3 hh , BKyce, o 6 meH KyjibType opaTopa, kotopmh aoji- 
JKeH pyKOBOUCTBOBaTBCH flByMB npHHpHnaMH:. 

1. MHHHMajibHbiMH epe/i,CTBaMH flOHecTH po cjiyuia- 
TejieH ocHOBHyio H^eio BbiCTynjieHHe. 

2. JJepxaTb Bee BpeMH cjiymaTejieH b HanpuiKeHHH. 

CymecTByioT cjie/iyiomHe ocHOBHbie cnoco6bi H3- 

jioiKeHHH: 

1) CTyneHnaTbiH — MaTepnaji onepeAHoro Bonpoca 
6 a 3 HpyeTcn Ha npeflbmymeM; 
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2) KOHUeHTpHHeCKHH — paCCMOTpeHHe aaHHOrO 3B- 
JieHHM CO Bcex CTOpOH; 

3) cimpajibHbm — nepexoa ot o 6 mero, OTHocHTejib- 
ho noBepxHOCTHoro H3JioxeHHa Bonpoca k noBTopHO- 
My, 6 ojiee aeTajibHOMy h rjiy 6 oKOMy aHajiH3y; 

4) xpoHOJiorHHecKHH — paccMOTpeHHe npopecca hjih 

HBJieHHH B CTaHOBJieHHH; 

5) JIOTHHeCKHH — CHCTeMHO-CTpyKTypHblH noaxofl K 
BBJieHHio, 6e3 o6pameHHa k ero hctophh; 

6 ) ae^yKTHBHbiH — nepexoa ot o 6 iu;hx nojioxceHHH k 

KOHKpeTHOH CHTyaiJHH H BbIBOfl Ha OCHOBe stoto; 

7) HHflyKTHBHbiH — nepexoa ot aHajiH3a cjiaKTOB , 
BBJieHHH k o 6 o 6 m;eHHaM; 

8) cpaBHeHHe, conocTaBJieHHe bbjichhh, npopeccoB 
HJIH C06bITHH; 

9) aHajiH3 npo 6 jieMbi. 

Ha npaKTHKe oth cnoco 6 bi H3JiojKeHHa MaTepnajia 
nepenjieTaioTca, onpeaejiaa komho3hphk> KOHKpeTHoro 
BbiCTynjieHHa. 

Mohojiot opaTOpajierne BocnpHHHMaeTca, ecjiH b h£m 
H cnojib3yiOTCH pa3jiHHHbie npHeMbi Beaemia peaw: 06 - 
3op, onncaHHe, HHcjiopMapHH, nepecKa3, noBecTBOBa- 
Hne, xapaKTepncTHKa, pa3MbmuieHHe, npHMep, phthpo- 
BaHHe, 060 CH 0 BaHHe H T .p. 3 tH K0Mn03HUH0HHbie 
npHeMbi pa3jiHHaiOTca MaHepon h TeMnoM penn, ee cth- 
JIHCTHHeCKOH H 3MOU,HOHajIbHOH OKpaCKOH, TJiy6HHOH 
H3JioxceHHa, xapaKTepoM cbh3h c ayaHTopnen. Oco6chho 
peHHbi Te npHeMbi H3jioxceHHa, KOTopbie cnoco6cTByiOT 
HenocpepcTBeHHOMy B3aHMoaencTBHio co cjiymaTejiaMH: 
npaMbie h pHTOpHnecKHe Bonpocbi; o6pameHHe k co- 
6 paBHiHMca; BonpocHO-OTBeTHbin xoa, Korpa opaTop 3a- 
paeT Bonpocbi, Ha KOTopbie caM *e OTBenaeT. 

MHTepeceH npneM aHajiorH3au,HH, npH kotopom Bbi- 
CTynaiomHH HMHTHpyeT anajior c Boo 6 paacaeMbiM on- 
noHeHTOM: «MHe MoryT B03pa3HTb...» hjih «HHorpa 


IIodeomoeKa k penu-MOHOAoay 


cnpamHBaiOT...» MMHTapHH anajiora oxHBJiaeT penb, 
CTHMyjinpyeT BHHMaHHe cjiymaTejieH, no3BOjiaeT 
pa3bacHHTb cjiojKHbie m o m e H T bl . 

XOTH K0Mn03HpHB BblCTynJieHHB H npHCMbl H3JIOXCe- 
hhh MaTepnajia npoayMbiBaioTCH 3apaHee, Haao 6biTb 
TOTOBblM K TOMy, HTO B peajIbHOH CHTyaiJHH, B03MOJKHO, 
npHpeTca OTKa3aTbca ot aoManiHHX 3aroTOBOK h opn- 
eHTHpoBaTbca Ha cocTOHHHe cjiyuiaTejieii: 3aaaTb Bon- 
poc, npHBecTH npHMep h T.n. 

Ophh H3 noKa3aTejieH yaaaHoro nocTpoeHHH Bbic- 
TymieHHH — caM xapaKTep MaTepnajia. Ecjih, k npHMe- 
py, opaTop roBopHT o hcm-to coBepmeHHO hobom jyia 
cjiymaTejieH, Taxyio peab 6yaeT TpyaHo BocnpHHHMaTb 
h ocMbicjiHTb. CnjiomHbie TeopeTHaecKHe BbiKJiaaKH 
yTOMjiaioT cjiymaTejieH, a BbiCTynjieHHe, neperpyaceH- 
Hoe (jiaKTaMH, no cjioBaM 3,.H. MeHpejieeBa (KOTOpbin 
6bui 3aMeaaTejibHbiM jieKTopoM, mhoto pa3Mbimjiaji h 
aaace SKcnepHMeHTHpoBaji b o6jiacTH opaTOpcxoro hc- 
KyccTBa), HanoMHHaeT KOCTep, ao toto 3aBajieHHbiH apo- 
BaMH, hto oh HaHHHaeT 3aTyxaTb. 

EbiBaeT, hto BbiCTynaiomHH Bee BpeMa «6beT no ayB- 
CTBaM» co6paBmHxca h b kohup kohijob HaaHHaeT nxpa3- 
apaacaTb. Tot xce, kto BOBce 3a6biBaeT, hto nepea hhm 
acHBbie jiioan h aeMOHCTpnpyeT CTporo papHOHajibHbin 
noaxoa k npo6jieMe, MoaceT Bbi3BaTb HenpHH3Hb h CKyxy. 

CjieayeT HMeTb ayBCTBo Mepbi h npH noa6ope (jiaK- 
tob, npHMepoB, HanpaBJieHHocTH BbiBoaoB. HeraTHBHaa 
HHfjiopMapHa Bbi3biBaeT neccHMHCTHaecKoe HacTpoemie, 
a oaHa jrauib no3HTHBHaa — HeaoBepHe cjiymaTejieH. 
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OflHHM CJIOBOM, B3XHO C06jIIOpaTb K0Mn03UU,U0HHyK) 
copa3MepHocmb Mamepua/ia: pa3yMHO coneTaTb CTapoe 
H HOBOe, TeOpeTHHeCKHH H npaKTHHeCKHH MaTepHajI, 
II03HTHBHyiO HHeraTHBHyiO HH(j)OpMaiIHK), papHOHajIB- 
Hoe H SMOpHOHajIBHOe B BBICTynjieHHH. 

3aKjiiOHeHHe npnpaeT 3aBepiueHHocTB no- 
BecTBOBaHHio. B HeM pejiaeTca o6o6meHHe CKa3aH- 
Horo, (jDopMyjiHpyiOTca nacTHbie h o6mHe BbiBopbi. 
«KoHep — pa3pemeHHe Been penn... KOHep pojraceH 
6biTB T3KHM, HTo6bi cjiymaTejiH nonyBCTBOBajiH (He 
TOJIbKO B TOHe JieKTOpa, 3TO 06H3aTejIbH0), HTO aajlbliie 
roBopHTb HeHero»'. 3aKjiiOHeHHe 3aHHMaeT npHMepHo 
5 % BpeMeHH Been penn. 

CaMbie pacnpocTpaHeHHbie KOMno3HijHOHHbie Hepo- 
neTbi BbiCTyroieHHtf : 

1) HeT BCTynjieHHH hjih oho cjthhikom 3aTHHyTo; 

2) H3JioxeHHe He nopHHHeHo maBHOH npee; 

3) HenocjieflOBaTejibHo hjih HeHHTepecHo nocTpoeHo 

H3JioiKeHHe; 

4) Hcnojib3yeTCH Bcero opHH-pBa npneMa h 3 jiojkchhh; 

5 ) Heeopa3MepHOCTb MaTepnajia BbiCTynjieHHn; 

6) HeT 3aKjnoHeHHa hjih, Hao6opOT, opaTOp hhk 3 k 
H e MOJKeT OCTaHOBHTbCH, BpeMB OT BpeMeHH o6Hap,e- 
xHBan cjiymaTejieH cjioBaMH: «3aKaHHHBaa CBoe Bbic- 
TynjieHHe...» 

Btopoh 3Tan noproTOBKH k BbiCTynjieHHio 3aBepma 
eTca cocTaBjieHHeM ero OKOHHaTejibHoro njiaHa, b oc- 
HOBe KOTOporo jiejKHT npep,BapHTejibHbiii njiaH, npeo6- 
pa30BaHHbiH c yneTOM Bbi6paHHOH komho 3 hphh. Okoh- 
naTejibHbiH njiaH oTpaxaeT BHyTpeHHioio CTpyKTypy 
BbiCTynjieHHH, a komho3hphh — ero BonjiomeHHe b 
HanHcaHHOH hjih np03ByHaBHieH penn. 


nodeomoeKci k penu-MOHOAoey 

Pa6oTa H3BecTHbiH pyccKHH cype6HbiH 

Hap TeKCTOM opaTOp n.IlopoxoBmHKOB (Il.Cepre- 

BbiCTynjieHHa hh) CHHTaji, hto «He HcnncaB .. ap- 
hihh 6yMarH Bbi He CKaxceTe chjibhoh penn no cjioiKHOMy 
pejiy». Pa6oTa Hap, TeKCTOM Heo6xopHMa, ecjiH opaTOp Heo- 
nbiTeH hjih eMy npepcTOHT cjioiKHoe BbiCTynjieHHe. IlHCb- 
MeHHbiH TeKCT no3BOjineT ynopHpoHHTb MaTepnaji h nyn- 
me ycBOHTb ero, nopa6oTaTb Hap Bbpa3HTejibHOCTbio penn. 

3to TpeTHH 3Tan noproTOBKH BbiCTyroiemni. K HanH- 
caHHio TeKCTa cjiepyeT npHCTynaTb, Korpa co6paH Becb 
MaTepnaji h cocTaBjieH oKOHnaTejibHbiH njiaH BbiCTyn- 
JieHHU. npH 3T0M njiaH H paCCbinHOH KOHCneKT Bbl- 
nojiHuiOT Ty xce pojib, hto pjib CTpOHTejiH nepTexcpoMa h 
ero 6 jiokh. 

Pa6oTan Hap tckctom BbiCTynjieHHH, Hcnojib3yHTe 
cjioBa h o6opOTbi ycTHOH penH. ,I],a-pa, ycTHOH, TaK KaK 
b aypHTOpHH BaM npepcTOHT tobophtb, a He HHTaTb. Bot 
h HyjKHo nHcaTb tckct TaK, HTo6bi KaxpaH (J)pa3a ot- 
jihhho BoenpHHHMajiacb Ha cjiyx. 

HaHHHaHTe nncaTb tckct c BBepeHHH b TeMy. 3Han 
6ypyniHx cjiymaTejieH, HeTpypHo npepcTaBHTb, KaK hx 
jiynine nopBecTH k TeMe. 

,B,ajiee cjiepyeT npopyMaTb h 3anHcaTb (jipa3bi, no- 
3BOjiiiiomHe nepeHTH k ochobhoh nacTH BbiCTynjieHHH. 

npOBBHTe H3o6peTaTejIbHOCTb B HCn0JIb30BaHHH pa3- 
jihhhhx npHeMOB BepeHHH penn! IlpH stom o6pamaii- 
Tecb MbicjieHHo k CBoeH aypHTOpHH, CTapaHTecb Bbi6- 
paTb TaKoe H3Jio:«eHHe, KOTOpoe ee 3aHHTepecyeT, h tot 
CTHJIb peHH, KOTOpblH HaHJiyHHIHM o6pa30M COOTBCTCTBy- 
eT TeMe BbiCTynjieHHH h xapaKTepy aypHTOpHH. 

Eme pa3 npopyMaiiTe, KaKHe pHtjipbi, npHMepbi, pn- 
TaTbi cjiepyeT npHBecTH pjia apKoro h y6epHTejibHoro pac- 
KpbiTHa ochobhoh HpeH BbiCTynjieHHH, KaK hx nopaTb. 

06paTHTe BHHMaHHe Ha cbh3kh — npopyMbiBaiiTe 
nepexopbi ot ophoh nacTH K ppyroH, k 3aKjiiOHHTejibHOH 
nacTH BbiCTynjieHHH. 
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B 3aKJIIOHeHHH HHCjDOpMailHOHHOrO BblCTynjieHHH o6bIH- 
HO nOpBOpUT HTOr CKa3aHHOMy, pejiaiOT BbIBOpbl HJIH KpaT- 
ko noBTOpaiOT MaTepnaji. Ab arHTapHOHHbixpenaxnepep 
cjiymaTejiaMH CTaBaTca KOHKpeTHbie 3apanH hjih o6paipa- 
lOTCH K HHM C IIpH3bIBOM. 3aBepIHHTb BbICTynjieHHe nOMO- 
raeT KOHpoBKa — noxcejiaHHe cjiymaTejiHM, apKaa pHTa- 
Ta, B KOTOpOH 3ByHHT OCHOBHaa MbICJIb BbiCTynjieHHa, 
a(|)OpHCTHHHOe BbICKa3bIBaHHe H T.p. Xoponio BOCnpHHH- 
MaiOTca h 3anoMHHaiOTC5i BbiCTynjieHHa, b KOTOpbix 3a- 
hhh (nepBbie (J)pa3bi) CBH3aH c kohpobkoh — sto Tax Ha- 
3biBaeMaa paMOHHaa CTpyKTypa BbiCTyiuiemia. 

B03M0JKH0 H KDMOpHCTHHeCKOe OKOHHaHHe BblCTyilJTe- 
HHH. BoT npHMep, KOTOpbffl npHBOpHT II. Conep. XlOKJiap 
Ha TeMy <<H,eHb b KoHrpecce» 6bui 3aBepmeH TaKOH myTKoii: 
«HeB3Hpaa Ha bcio cjiojkhoctb h HecoBepmeHCTBa, Koh- 
rpecc BnojiHe pocTyneH pjia HenocpepcTBemioro Ha6jno- 
PCHHH, H B KOHpe KOHPOB OH TaKOB, KBKHM erO C03pajl 
Hapop. He cjiepyeT npHxopHTb b oTaaaHHe ot ophoto 
B biCKa3biBaHH5i 6biBHiero KanejuiaHa ceHaTa CIIIAXsHjia. 
Kto-to cnpocHji ero: ",II,oktop Xshji, a Bbi mojiktccb 3a 
ceHaT?" "HeT, — otbcthji oh, — a CMOTpio Ha ceHaTOpoB 
H... MOJHOCb 3a CTpaHy!"». K)MOpHCTHHeCKaa KOHpOBKaXO- 
porna b tom cjiyaae, ecjiH OHa noproTOBjieHa o6ipeii to- 
HajIbHOCTbK) BbICTynjieHHB H npHBOB,HTC5I He «pjia IOMOpa», 
apjia toto, HTo6bi jiynnie poHecTH «cojib» Been penn. 

npHMep HeypaaHoro 3aKjnoaeHHa — 6aHajibHbie o6npie 
(|)pa3bi, papn KOTOpbix He ctohjio 6bi h co6HpaTb 
aypHTOpHIO, TaK KaK 3T0 H TaK BCeM H3BeCTHO. 

KaK BbiCTynaTb noproTOBKy BbiCTymieHHa 3 aBep- 
6e3 TeKCTa hiht yctfoewi/eMaTepHajia. Ha stom 
3 Tane OKOHaaTejibHO oTpa 6 oTaHHbiH TeKCT cjiepyeT npo- 
HHTaTb HeCKOJIbKO pa 3 , HT 06 bI 3 anOMHHTb JIOTHKy pa 3 - 
BHTHB TeMbI H nopo 6 paTb BepHyiO HHTOHapHIO. He Hapo 


JJodaomoerca k penu-MOHOAoey 

CTapaTbea BbiyaHTb tckct HaH3ycTb, HHaae bo3hhkhct 
co6jia3H BoenpoH3BecTH ero pocjiobho, h BbiCTynaiomHH 
6ypeT BbirjiapeTb HeecTecTBeHHo. ,H,ocTaTOHHo jinnib no- 
MHHTb, hto 3a aeM npepnojiaraeTca roBopHTb. 

HanoMHHTb o nocjiepoBaTejibHocTH H3JioxceHHa MOxeT 
pa3BepHyTbiH njiaH BbiCTyroiemni. Oh CTpOHTca no o6pa3py 
njiaHOB HIKOJIbHbIX COHHHeHHH (Bonpocbi, nOPBOnpOCbl H T.p.) 
h BnojiHe noMemaeTca Ha He6ojibinoM jihctkc. 3Ty «6y- 
MaxKy» cjiymaTejiH Bcerpa npocTHT opaTOpy. 

Ha jihctkh toto ace (jiopMaTa BbinHCbiBaeTca Heo6xo- 
Phmbih BcnoMoraTejibHbiH MaTepnaji: pHTaTbi, npHMepbi, 
ii, h (f) p bi . Bee 3to aKKypaTHo CKjiapbiBaeTca b njiaHHieT pjia 
BbiCTynjieHHu. Pa3BepHyTbiH njiaH pojiaceH Bee BpeMa 6biTb 
nepep rjia3aMH, a BcnoMoraTejibHbiH MaTepnaji — noaB- 
jiHTbca b nopxopaipHH momcht. CooTBeTCTByiomHe noMeT- 
kh b pa3BepHyTOM njiaHe HanoMMT BbiCTynaiomeMy, kot- 
pa cjiepyeT noKa3aTb cjiaiip hjih Ta6jiHpy, npHBecTH pHijD- 
py hjih npoHHTaTb pHTaTy. 

Mojkho HanHcaTb Te3HCHbiH njiaH, cocToaipHH H3 yr- 
BepjKpeHHH no KaacpoMy Bonpocy, KOTopbie 3anHCbroaiOTca 
Ha KapTOHKaX. 3THMH KapTOHKaMH MOJKHO B0Cn0JIb30BaTb- 
c a bo BpeMa BbiCTynjieHHa. He 3aTpypHHT KOHTaKT c aypn- 
TOpHeH H KOHCneKT H3 KJHOHCBblX CJIOB H (|)pa3. 

3 Jia toto HTo6bi jiyame 3anoMHHTb MaTepnaji h cno- 
kohho BbiCTynaTb 6e3 TeKCTa, P. XocjDcjr coBeTyeT BbinH- 
caTb ocHOBHBie nojiojKeHHa b HyjKHOH nocjiepoBaTejibHoe- 
th, 3aTeM Ha ppyroM jihctc Kaxpoe nojiojKeHHe npOHji- 
jnocTpHpoBaTb, coepHHHB hx b KapTy-cxeMy peHH. 
Xopomaa h pea pjia Hapejiemibix Boo6pajKeHHeM jnopeii! 
JIhct c «MapmpyTOM» penn c KapTHHKaMH mojkct 6bm> 
nepep rjia3aMH bo BpeMa BbiCTyroieHHa, paBaa popory 
HMnpOBH3apHH h He no3BOjiaa npH stom c6HTbca c nyTH. 

nporoBapHBaa tckct, He 3a6biBaiiTe pejiaTb nay3bi. 
CaMbie 6ojibHiHe nay3bi oTpejiaiOT BCTynjieHHe ot ochob- 
hoh nacTH h ocHOBHyio nacTb ot 3aKjnoneHHa. ^ojijkhbi 
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6litl nay3ti h Meacay nyHKTaMH. MHTOHapHOHHbie nay3ti 
o6bihho noaynaioTCH ecTecTBeHHO , ecjiH opaTop nepeacn- 
BaeT to, o neM oh tobopht. A bot aoranecxHM nay3aM Mex- 
ay cmbicjiobbimh nacTHMH BbicTynaeHHH Hepeaxo He npn- 
aaioT 3HaneHHH, xoth ohh 3HanHTeabHO oOaeraaioT cay- 
HiaTejiHM BocnpHHTHe MaTepnana. 

3aBepuiaeT noaroTOBxy npoaon Mamepuam, to ecTB 
BocnpoH3Be^eHHe BbicTynaeHHa mlicjichho hjih BCJiyx. Ilo- 
jie3HO OyaeT cocTaBHTL no naMHTH xoHcnexT BbicTynaeHHH. 
He caeayeT npeHeOperaTL jhoObim bh^om nporoHa, Tax xax 
oh no3BOjiHeT oOHapyxHTB caa6o ycBoeHHBie (|)parMeHTLi . 
OTBeTCTBeHHoe BLicTyruieHHe coBeTyeM npopeneTHpoBaTB — 
paccKa3aTL KaKOMy- HH6yn,B cjiymaTeaio-aoOpoBOJibpy. 3ro 
no3BOJineT ycTpaHHTL HeaoweTbi ao toto, xax hx oSHapyaorr 
ayaHTopHH, h CHHxaeT BoaHeHHe nepea BLicTynaeHHeM. 

TmaTeaBHO caeayeT OTpaOoTaTb HcnoaB30BaHHe Bcno- 
MoraTeaBHoro MaTepnaaa: npoBepBTe, He 3a6biBaeTeaH bli 
npHBecTH pH(J)py nan pHTaTy b HyacHbitt momcht, yaoSHO 
an BaM noab30BaTbca ancTxaMH h xapTonxaMH. npoxoHT- 
poanpyHTe xanecTBO HarjraaHbix nocoOntt h paSoTy Tex- 
HHnecKHX cpeacTB (ananpoeKTopa, Koaocxona, MarHHTO- 
4>OHa), ecan coOHpaeTecbHxnpHMeHHTb. Ecan npeanoaa- 
raeTe noab30BaTbC5i aocxott, noaroTOBbTe xoponmtt Mea. 

XeaaTeabHO noObiBaTb 3apaHee b toh ayaHTopHH, b 
kotopoh npeacTOHT BbicTynaTb. 

3aKOHHHTb noaroTOBKy k BbicTynaeHHio pexoMeH- 
ayeTcn 3a HecxoabKo anett ao BbicTynaeHHH, htoObi 
M aTepnaa ycnea OTaoacHTbca b naMHTH h 6biao BpeMH 
aaa oOayMbiBaHHH h oOcyacaemra ero c^pameHTOB. 

JdTax, noBTopHM ocHOBHBie OTanbi noaroTOBKH BBIC- 
TynaeHHn: 

1. noa6op MaTepnaaa no npeaBapHTeabHOMy naaHy. 
OTBenaeT Ha Bonpoc: «Hto tobophtb?» 

2. CocTaBaeHHe oxoHnaTeabHoro naaHa c yneTOM xom- 
no3HH,HH BbicTynaeHHH. OTBenaeT Ha Bonpoc: «B xaxoM 
nopaaKe TOBOpHTb?» 


ITodsomosKa k penu-MOHOAOsy 

3. PaOoTa Haa tckctom. OTBenaeT Ha Bonpoc: «Kax 
aynrne CKa3aTb?» 

4. YcBoeHHe h nporoH MaTepnaaa. 

OnepaTHBHan Hepeaxo aeaoBbie aioan BbiHyatae- 
noaroTOBKa hbi onepaTHBHO noaroTOBHTb HeSoab- 

k BbiCTyiuieHHK) moe cooSiperoie, hto6bi BbicTynHTb 
Ha coBemaHHH nan coSpaHHH. MoacHo pexoMepaoBaTb Ta- 
xyio cxeMy noaroTOBKH. CHanaaa otbcthtb Ha Bonpocbi: 

1. Kto 6yaeT b 3aae? 

2. Hero acayT ot mchh? 

3. B next coctoht 3aaana Moero BbicTynaeHHH? 

3aTeM caeayeT noayMaTb, xaxne xmoneBbie hohhthh 

6yayr 3aTpoHyTbi b BbicTynaeHHH h BbinncaTb hx Ha ot- 
aeabHbix xapTonxax. CocTaBHTb naaH BbicTynaeHHH. Pac- 
noaoacHTb caoBa b HyacHott noeaeaoBaTeabHOCTH, to ecTb 
toh, KOTopaa noMoaceT cjiymaTeaaM noHHTb raaBHyio 
naeio cooOmeHHH. CaeayeT npoayMaTb BBeaeHHe h 3ax- 
aioneHHe h Becb tckct b peaoM. Ycnex MoaceT 6bitb ra- 
paHTHpoBaH, ecan yaacTca nporoBopHTb Bee BbicTynae- 
HHe, opHeHTHpyacb Ha naaH h xaioneBbie caoBa. 3to npo- 
rpaMMa MHHHMyM. Ecanace no3BOJiaeT BpeMa, xxaacaoMy 
KaioneBOMy caoBy Ha xapTonxe caeayeT aoOaBHTb coot- 
BeTCTByioHiHH Te3HC, pacxpbiBaioipHtt ero CMbiea. Hanpn- 
Mep, Ha xapTonxe HanncaHO caoBO <okohomhh». Hnace 
noacHHeM: «3xohomhh cpeacTB 3a cneT Hcnoab30BaHHH 
6oaee aemeBbix MaTepnaaoB — peaabHbitt cnoco6 chh- 
aceHHH eeSecTOHMOCTH Harnett npoayxpHH». 

B o n p o c bi 

1. Hto TaKoe raaBHaa paea BbicTynaeHHH h xax ee 
onpeaeaHTb? 

2. Ha3HaneHHe paccbmHoro xoHcnexra. Kax ero cocTaBHTb? 

3. Kax nocTpoHTb xoMno3HpHio BbicTynaeHHH? 

4. 3aneM Heo6xoanMO Hcnoab30BaTb pa3Hoo6pa3Hbie npn- 
eMbi H3aoaceHHH MaTepnaaa? 
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5. G xaxoii ixejibK) Mcnojib3yeTca BcnoMoraTejibHbiH Maie- 
pnaa? Kax ero npHMeHaTb? 

nero HyatHa pa6oia Haa TexcTOM BbiCTynjieHHa? 
KaKOBbi o6m,Me TpeOoBaHHH k ero coaepacaHHio? 

7. Kax ycBOMTb MaTepnaa, hto6m ycneniHO BbiCTynMTb? 

3 a a a h h a 

I. IloaroTOBbTe 3tot OTpbiBOK nun BbiCTynjieHHa b ayan- 
TOpMM (aeKTOpCKOe KOHCIieKTHpOBaHHe) , BXJIIOHMB npaeM «aH- 
aaorH3aiiHH penH»: «KoHc[)jiMXTbi, B03HMKaK>m,He no aioObiM 
npHiHHaM, npoTexaiOT oco6eHHo ocTpo, ecan ctopohm He 
BJiaaeioT aaeMeHTapHbiMH ncMxoaornnecKMMM no3HaHHMMH n 
npeHeOperaioT bcjimkhm ncKyccTBOM o6meHHH. 3HaHne 
npneMOB npeaynpeacaeHHJi n pa3peineHHa kohcJjjimktob 
noae3HO He ToabKO pjw xoponmx cayaceOHbix B3anMOOTHOine- 
hmm, ho h pirn ceMeiiHbix, b nacTHOCTH cynpyacecxnx. Beat 
ceMenHO-6biTOBbie xoHcjiJiHXTbi no CTaTMCTMKe Han6oaee 
nacTbi. M 3to HecMOTpa Ha to, hto noaaBaaiomee 6ojibmnHCTBO 
aioaeil BCTynaeT b 6paK no aio6BH. Kax H3BecTHO, noTTH 
xaacaaa TpeTba napa pa3BoaHTCn. 

CymecTByioT MeToaHKH npeaynpeacaeHHH n pa3pemeHHa 
ceMeiiHbix cop n xoHcjjaHXTOB , KOTopbie H3aaBHa npnBJieKaan 
BHHMaHne nncaTeaeii, connoaoroB, ncnxoaoroB. BbiJin Bbipa- 
6oTaHbi MHoronncaeHHbie pexoMeHaanHH no stmm BonpocaM, 
3HaTb KOTopbie noae3HO xaacaoMy neaoBexy. PaccMOTpnM 
HeKOTopbie M3 hmx». (Flo B.A. JlynbBHy «Bapbepbi o6meHna, 
KOH(J)jiMKTbi, CTpecc» Mh., 1986, C. 138.) 

M. npeacTaBbTe 3Ty HH(J)opMaiiHK), ncnoab3ya pa3annHbie 
npneMbi M3aoaceHMa: nocTaHOBKa npo6jieMbi; pa3MbiinjieHne; 
o6ocHOBaHne, onncaHne, awaaor c ayaHTopneil: «/laH noaaep- 
xcaHM a XCM3HH HyacHa Boaa. OObibho HaceaeHHbie nyHKTbi 
pacnojiaraioTca no OeperaM peK, KOTopbie oaHOBpeMeHHO 
ncnoab3yiOTca pun BoaocHa6aceHna n cnycxa ctobhbix Boa* 
Haxoaamneca b hmx SaKTepnn MoryT aBHTbca npnnnHOM 
HHcjjeKnHOHHbix 3a6oaeBaHMM. /)aa npeaoTBpameHHa ann- 
aeMMH HeoSxoaHMa caHHTapHaa oxpaHa BoaoeMOB» 1 . 


IIodeomoeKa k penu-MOHOAoey 

III. BbiOepme TeMy aJin BbiCTynneHna b CTyaeHnecKon 
rpynne hjim KOMnaHnn apy3eil. OnpeaejiMTe neab n rjiaBHyio 
naeio BbiCTynjieHMa, HaMeTbTe npeaBapnTeabHbin njiaH, 
noa6epHTe MaTepnaa, cocTaBbTe KOMno3HiiHio n OKOHaa- 
TeabHbin njiaH BbiCTynjieHHH, connHMTe TexcT h npopene- 
TnpynTe BbiCTynjieHne. 

IlpHMepHbie TeMbi pirn BbiCTynneHna b CTyaeHnecKon 
rpynne. 

MHcjjopManMOHHbie BbiCTynjieHna: 

1. MecTO, rae MHe xoTeaocb 6bi no6biBaTb ein,e pa3. 

2. BpeMa, KOTopoe MHe npHamo BcnoMHMTb. 

3. 3to 6bijio co MHoil BnepBbie b 2CM3HH. 

4. Kax HaynnTbca ycneBaTb Bee aeaaTb. 

5. JleTO, KOTopoe a He 3a6yay. 

6. 9mouhh h 3aopoBbe. 

7. HtO 3HaaHT 6bITb COBpeMeHHbIM. 

8 . Moe npeacTaBaeHHe 06 HaeajibHOM Myace (HaeaabHOH 
aceHe). 

9. Kax H36aBMTbca ot aeHH. 

10. Kax aapHTb nBeTbi. 

11. Kax BocnHTaTb cnjiy bojih. 

12. Kax Haao (He Haao) roTOBHTbca x 3X3aMeHaM. 

13. Haao jih roTOBHTbca x ceMeiiHoii acH3HH. 

14. Kax MoacHO roTOBHTb ce6a x 6yaymeii npocjjeccHH. 

15. MoacHO an coxpaHHTb ax>6oBb. 

16. HJIO h coBpeMeHHaa Hayxa. 

17. Kax coxpaHHTb 3aopoBbe. 

18. CaMOCOBepmeHCTBOBaHHe — nyTb x cnacTaMBoil 
aCH3HH. 

19. Moe aioOMMoe MecTO b ropoae. 

ArMTanHOHHbie BbiCTynneHna: 

1. 3aHHMaHTecb cnopTOM! 

2. BeperHTe apy2c6y* 

3. OHJIbM, XOTOpblH CTOHT nOCMOTpeTb. 

4. HruHTe nyTb x ce6e. 

5. H ama cyab6a — b Haninx pyxax! 

IV. Pa3BHBaHTe yMeHHe 6biTb HHTepecHbiM co6eceaHHXOM. 
3anHCbiBaiiTe BneaaTjieHHfl awa: cboh mmchh, nyBCTBa, 
3aHHMaTejibHbie coObithb. TleJiHTecb stmm c apy3bHMM. 
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TJIABA 6 

CEKPETbl 

ycnEuiHoro BbicrynjiEHiw 

KpacHopenue — 3mo dap , no360AHK>w,uu 
naM oenadembyMOM u cepdpeM codeced- 
HUKa, cnocodaocmb emoAKoeamb eMy uau 
enymumb eMy ece, nmo hom yeodno. . . 

)K. Jladpioiiep 
((ppani4y3CKUU nucameAb XVII e.) 

Xopoman no^roTOBKa k BbiCTynjieHHio b 3HanHTejiB- 
hoh Mepe onpe^ejiHeT ero ycnex. Ho eme He rapaHTHpy- 
eT ero! BeAb Bee 3aBHCHT ot Toro, cyMeeT jih opaTop 
HaHTH uopxop K KOHKpeTHBIM CJiyLLiaTejIHM , TO eCTB 3a- 
BoeBaTB hx BHHMaHHe, Bbi3BaTBXHBOH HHTepec, Hanpu- 
xceHHyio pa6oTy mmcjih, SMopHOHajibHbiH otkjihk. Ecjih 
stoto He np0H30HAeT, penb np03BynHT «ajih ce6n», hto, 
KOHeTHO , BpHA JIH y^OBJieTBOpHT OpaTOpa H K TOMy JKe 
Bbi30BeT oTpHpaTejibHyio peaKpHio cjiymaTejieH. 06 yc- 
nexe BbiCTynjieHHH mojkho roBopHTb jiHHib Tor^a, Kor^a 
y opaTopa ecTb KOHTaKT c ayAHTopnen. 

Kax ycTaHOBHTb HTo6bi nonyBCTBOBaTb paAOCTb ot 
KOHTaKT o6meHHH c ayAHTOpHeii, «BCTpen- 

c ayAHTopHeii hbih tok», Kax TOBOpHJi K.C. Cra- 
HHCJiaBCKHH, yAOBJICTBOpeHHe OT TOTO, HTO CKa3aHHbie CJIO- 
Ba B03biMejiH flencTBHe, HyjKHo He tojibko HMeTb, hto CKa- 
3aTb h 3HaTb, xax CTpoHTb BbiCTynjieHHe. rjiaBHoe — 
dicenaHue odmambcx co CAymameAHMU n yBepeHHOCTb b 
TOM, HTO 3TO nOJiyHHTCH. ToT^a H peHb 6y^eT flOXOAHH- 
BOH, H TJia3a 6y^yT HCKaTb OTBCTHblH OTKJIHK B Tjia3ax, 
ycTpeMjieHHbix HaBCTpeny, h aoboabi HaiiAyTCH hmchho 
T e, KOTOpbie HyjKHbi b /jaHHBiH MOMeHT. A nocjie BbiCTyn- 


jieHHB HacTynHT hh c neM He cpaBHHMoe nyBCTBo yAOB- 
JieTBOpeHHB H OKpbUieHHOCTH. 

Ycnex penn bo mhotom 3 aBHCHT ot toto, yAacTCH jih 
cpa 3 y :«e HaHTH noAxoA k cjiymaTejiHM, ycTaHOBHTb c 
HHMH KOHTaKT. 

Hto Mo:«eT MemaTb ycTaHOBjieHHio KOHTaKTa? Hame 
Bcero B 03 HHKH 0 BeHHe 6 apbepOB BOCnpHHTHH. - 

HTo 6 bi He bo3hhk dapbep ycmanoeKU, Kor^a npeA- 
B 3 HToe oTHomeHHe k BbiCTynaiomeMy MernaeT o 6 beK- 
thbho BoenpHHHMaTb ero cjioBa, xtejiaTejibHo eme po 
BbiCTynjieHHB co 3 AaTb y cjiymaTejieH 6 jiaronpHHTHoe 
MHeHHe o ce 6 e, nojiojKHTejibHyio ycTaHOBKy . Ecjih Bac 
HeKOMy npeACTaBHTb, npHAeTCH HanaTb BbiCTynjieHHe c 
caMOpeKjiaMbi, kohchho, 6 e 3 HeyMecTHoro xBacTOBCTBa. 

OneHb BaxHO npOAyMaTb cboh hmhajk. BHeniHHH 
bha, MaHepa AepJKaTbcn, HHTOHapHH nepBbix (jipa3 aoji- 
jkhm HMnoHHpoBaTb co6paBHiHMCH . Cnoco6cTByeT 3T0My 
co6jiK>AeHHe TaKTa. B acjiobom KpacHOpenHH HeonbiTHbiH 
opaTop nopOH HanHHaeT BbiCTynjieHHe peniHTejibHbiM, 
6e3anejijnmHOHHbiM tohom. Ho KOMy xe 3axoneTCH bo 
HTO-TO BHHKaTb «noA AaBjieHHeM»? 

HTo6bi cjiymaTejiH BoenpHHHMajiH CKa3aHHoe, opa- 
Top AOJIXCeH ycTaHOBHTb C HHMH AUHHOCmHblU KOH- 
maKm. ,H,o6pojKejiaTejibHoe, yBaiKHTejibHoe OTHomeHHe 
Bbi3biBaeT, KaK npaBHjio, OTBeTHbie nyBCTBa. 

Ecjih HaKaHyHe BbiCTynjieHHH npOH3omjio KaKoe-TO 
H3 pH A a BOH BblXOAHHiee C 06 bITHe, KOTOpOe paCCTpOH- 
jio hjih, Hao6opOT, B036yAHjio jiiOAeH, ecjm Bbi o6mae- 
Tecb c ayAHTopHeH b HeyAanHoe BpeMH, HanpHMep b 
KOHpe HanpHJKeHHoro pa6onero ahh, KOTAa Bee ycTa- 
jih, MoxceT B 03 HHKHyTb 6apbep ompunameAbHbix 3 mo- 
u,uu. noHHMan, hto sto He HCKjiiOHeHO, HyjKHo 3apaHee 
y3HaTb o6cTaHOBKy h npoAyMaTb (jiopMy ycTaHOBjieHHH 
3Mou i uoHciAbHoeo KOHmaKma co cjiymaTejiHMH. B 03 - 
mojkho, BHanajie npHAeTCH nocBHTHTb hcckojibko cjiob 
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npOH3oine/imeMy HajcaHyHe co6bithio, KOTOpoe npOH3- 
Bejio Taicoe BnenaTjieHHe, a MoxeT 6 bitb, iio/ihbtb HacT- 
poeHHe co6paBinHxc5i 3a6aBHOH HCTOpHeii. Bo bchkom 
cjiynae iio/ixo/ihtb k CBoeii TeMe moxho jiHiub nocjie 
Toro, xaxy cjiymaTejieH noHBHjiocb pa6onee HacTpoemie. 

Tenepb yxe ot npe/iBapHTejibHOH no^roTOBKH opa- 
TOpa 6 yAeT 3 aBHceTb, He noHBHTCH jih no 3 HaeameAbHbie 
6 apbepbi, B 03 HHKHeT jih no 3 HaeameAbHbiu KOHmaKm, 
npH KOTOpOM TOJIbKO H B 03 M 0 XH 0 HHTejuieKTyajibHoe 
B 3 aHMOAeHCTBHe. 

BajKHeHiuee ycjioBne B03HHKH0BeHHii no3HaBaTejib- 
Horo KOHTaKTa — HHTepec k TeMe BbiCTynjieHHH. Hhtc- 
pec Hen3MeHHo Bbi3biBaeT BHHMaHHe h TeM caMbiM — 
KOHT3KT C OpaTOpOM. ToBOpUT, HTO BHHMaHHe — BO- 
pOTa no3HaHHn, a oTKpbiBaeT hx kjiiohhk no hmchh 
HHTepec. ^To6bi ero npo6y/i,HTb h HanHHaiOT c npoay- 
MaHHoro 3apaHee BBe/ieHHa b TeMy, CTapaacb yc- 
TaHOBHTb JIHHHOCTHblH H 3MOH,HOHajIbHbIH KOHTBKT C 
ayAHTOpHen. 

Ilo K3KHM npH3HaKaM MOXHO Cy^HTb O TOM, HTO KOH- 
T3KT yCTaHOBJieH? 

Kohchho, no noBe/i,eHHio cjiymaTejieii: BbipaxeHHe hx 
jihh,, no3bi, penjiHKH, a to h Bonpocbi cBHAeTejibCTByiOT o 
pa3jiHHHOH peaKpHH. 3a^ana opaTOpa — BHHMaTejibHo 
CJieAHTb 3a BCeMH CHTHajiaMH o6paTHOH CBH3H, flo6HBa- 
HCb 3aHHTepeCOBaHHOCTH, BOnpOCOB, HeCOTJiaCHH— TOJIbKO 
He paBHOAyiHHH, CKyKH. nOSTOMy HH OUHO XOpOHiee Bbic- 
TynjieHHe He BoenpOH3Bo/i,HT noAroTOBjieHHbiii tckct. Oho 
tbophtch Ha rjia3axy cjiymaTejieH, BMecTe c hhmh! Hmch- 
ho omymeHHe coTBOpnecTBa, conepexHBaHHH H/iaeT bm- 
coHaHmyio y/iOBjieTBOpemiocTb o6eHM CTopOHaM. TjiaB- 
Hoe Tpe6oBaHHe — pa3BHBaTb b ce6e omymeHHe penu kok 
63 QUMH 020 oSlUeHUA, B KOTOpOM MbICJIH, CJIOBa H MaHepbl 
nocTOUHHo 'npHcnoea6jiHBaiOTC5i k cjiymaTejmM. 


CeKpembi ycneuiHOZO eucmynnenun 

Becb cehcpem ycnexa ebicmymeHUH — 
aoeopumb co cjiyiuameAHMU , a He npu hux. 

OmymeHHe toto, hto Baum cjioBa HyjKHbi jiio/pim h 
B aM ecTb hto CKa3aTb, ropa3^o CHjibHee ecTecTBeHHoro 
CTpaxa nepe/i, BbiCTynjieHHeM. A ecjiH bojihchhc Bee xe 
BejiHKO, cocpeaoTOHbTecb Ha cbohx omymeHHux h, ecjiH 
eCTb B03M0JKH0CTB, CKaxHTe BCJiyx: 

«5l 3Haio to, nero He 3HaiOT cjiymaTejin! 
xony hm 06 stom paccKa3aTb!» 

AHT 06 bI OKOHHaTejIbHO CHHTb HanpHJKeHHe, nOXOAH- 
Te; pa30MHHTe khcth; paccMOTpHTe ce6a b 3epKajie; «no- 
MbmHTe», HTo6bi noAroTOBHTb rojiocoBOH annapaT; no- 
flbimHTe rjiy6oKo, c yaoBOjibCTBHeM, MHHyTbi ^Be; otjih- 
AHTe erne pa3 MaTepnajibi, KOTOpbie BaM noHaAo6nTC5i 
BO BpeMH BblCTynjieHHH. 

toto HTo6bi Bbi3BaTb HHTepec h k ce6e, H K TeMe 
BbiCTynjieHHH, Ha/io nocTapaTbca c nepBbix MHHyT 3aB- 
jiaAeTb BHHMaHHeM cjiymaTejieH. 

Bhtbi BHHMaHHeM CHHTaiOT HanpaBjieH- 

BHHMaHHH HOCTb n03HaBaTejIbHbIX nCHXHHee- 

ayAHTopHH khx npopeccoB Ha KaKOH-To o6beKT 

AeHCTBHTejIbHOCTH C OU,HOBpeMeHHbIM OTBJieHCHHeM OT 
Apyrnx o6beKTOB. Ecjih cjiymaTejiH BHHMaTejibHbi k cjio- 
BaM opaTOpa, hx MbimjieHHe h naMSTb pa6oTaiOT b Ha- 
npaBjieHHH CKa3aHHoro. npH stom oHHAaxte MoryTHeyc- 
jibimaTb toto, hto roBOpHT coce/p B Kope tojiobhoto M03ra 
B03HHKaeT onar B036y:»yi,eHHn, r^e aKTHBHo npOTeKaiOT 
no3HaBaTejibHbie ncHXHnecKHe npopeccbi. 

B tom cjiynae, Kor^a onar B036y:»c/i,eHHn, a cjie/iOBa- 

TejIbHO, H BHHMaHHe B03HHKaiOT HC3aBHCHMO OT BOJIH, 
C03HaHHfl , TOBOpHT O Hetip 0 U 360 AbH 0 M 6 HUMUHUU. 
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HenpOH3BOjiLHoe, hjih HeBOjieBoe, BHHMaHHe bo3hh- 
KaeT bchkhh pa3, Koraa: 

1) HejIOBeK CTajIKHBaeTCB C HeM-TO Heo6bIHHbIM, He- 

oxH/iaHHbiM ; 

2) b none 3peHHB hjih cjiyxa nejioBeKa nonaaaeT to, 
hto ero BOjiHyeT, 3a6oTHT, cooTBeTCTByeT npaKTHnec- 
KHM HHTepeCaM H nOTpe6HOCTHM; 

3) ACHCTByeT CHJIbHblH, MeMJOIUHH CBOIO HHTeHCHB- 
HOCTB HJIH KOHTpaCTHBIH pa3apaJKHTejIb. 

HenpoH3BOjiBHoe BHHMaHHe He yTOMjineT, Tax KaK 
oho B03HHKaeT «caMO» h He Tpe6yeT HepBHBix 3aTpaT. 
O^HaKO oho HeycTOHHHBo, jierKo nepeKjiiOHaeTCH Ha 
ApyroH o6beKT. 

CoepeAOTOHHBaHCB Ha KaKOM-TO npe^MeTe hjih npo- 
pecce co3HaTejiBHo, ycnjineM bojih, cjiymaTejin opraHH- 
3yiOT npou360AbHoe SHUManue. 

npOH3BOJIBHOe, HJIH BOJieBOe, BHHMaHHe B03HHKaeT 
npH BbinojiHeHHH o6n3aTejibHOH, ho HeHHTepecHOH pa- 
6oTbi. Oho conpoBOJKpaeTCH HepBHbiMH 3aTpaTaMH , 
yTOMJIHeT, XOTH H XapaKTepH3yeTCH OTHOCHTejIbHOH yc- 
TOHHHBOCTbK). ECJIH TOBOpHTb O CJiyHiaHHH, npOH3BOJIb- 
HOe BHHMaHHe 3aBHCHT OT CJIOJKHOCTH BOnpOCa H (f)H - 
3HHeCKOTO COCTOHHHH CJiyHiaiOHIHX. 

ECJIH BHHMaHHe B03HHKJI0 KaK C03HaTejIbHOe, BOJie- 
Boe, ho 3aTeM noaaepJKHBaeTCH 6e3 bchkhx ycnjiHH co 
CTOpOHbi cjiymaTejieH, t.k. ohh 3axBaneHbi BbiCTyroieHH- 
eM, 3TO npOM BJICHHC n0CJienp0U360JlbH0Z0 GHUMaHUH. 

riocjienpOH3BOjibHoe BHHMaHHe He yTOMjineT h mo- 
j«eT pjiHTbcn BecbMa pojiro (npHMep — opaTOpbi apeB- 
hocth, KOTOpbix cjiymajiH no 5-6 nacoB). 

«CeKpeT» ycneniHbix BapnaHTOB Hanajia BbiCTynjie- 
HHM COCTOHT KaK pa3 B TOM, HTO OHH BbI3bIBaiOT He- 
npOH3BOjibHoe BHHMaHHe cjiymaTejieH. HeoxcHaaHHbiH 
Bonpoc, Heo6biHHbiH cjiaKT, HHTepecHan pncjipa, npHMep 
HJIH 3apHCOBKa «H3 JKH3HH», 3aBOpaJKHBaK)ipaH HHTO- 


Cehcpembi ycneuiHoeo GbicmymeHUH 


HapHH — Bee 3 to cnoco6HO cpa3yxce 3axBaTHTb BHHMa- 
HHe ayaHTOpHH. Ho HenpOH3BOjibHoe BHHMaHHe Heyc- 
TOHHHBO. RjlSl TOTO HT06bI BbI3BaTb BOJieBOe BHHMaHHe, 
KOTOpoe tojibko h o6ecneHHBaeT aKTHBHyio pa6oTy ayan- 
TOpHH, Heo6xoaHMO, HTo6bi cjiyuiaTejiH noHHjiH, noneMy 
hm HyiKHo cjiymaTb sto BbiCTynjieHHe. 3 toh pejin cjiy- 
jkht BBeaeHne b TeMy. 

Hanajio 06biHHo y opaTOpa ecTb bo3mojk- 

BbiCTynjieHHa HOCTb OKa3aTbcn 3apaHee b tom 
M ecTe, rae eMy npeacTOHT BbiCTynaTb, opeHHTb Hanoji- 
HeHHocTb ayaHTopHH, pacnojioiKeHHe co6paBHiHxcH h 
M bicjieHHo Bbi6paTb to MecTO, rae ero 6yayT BHaeTb Bee 
h oh Bcex, rae eMy yao6Ho 6yaeT nojib30BaTbcn BcnoMO- 
raTejibHbiM MaTepnajioM, ecjiH oh ecTb. npHHTH 3apaHee 
BajKHo h aJifl toto, HTo6bi opeHHTb cocTOHHHe cjiymaTe- 
JieH H peiHHTb, HyjKHO JIH HCn0JIb30BaTb KaKOH-JIH6o cno- 
co6 ycTaHOBjieHHH SMopnoHajibHoro KOHTaKTa c hhmh 
HJIH JKe Co6paBHIHeCH TOTOBbl BOCnpHHHMaTb HH(|)OpMa- 
h, h jo h 6yayr BnojiHe yaoBjieTBOpeHbi ao6poiKejiaTejib- 
HOH HHTOHapneH. 

B jiio6om cjiynae, yBepeHHOH noxoaKon BbiHan k Me- 
CTy BbiCTynjieHHH, cjieayeT caejiaTb HanajibHyio nay3y. 
nay3a no3BOjiaeT co6paTb B3rjniabi cjiymaTejieH h cjiy- 
jkht KaK 6bi npHrjiameHHeM k pa3TOBOpy. 

nepBan (J)pa3a Bceraa coaepxcHT npHBeTCTBHe . Oho 
H eaojixHo 6biTb (JiopMajibHbiM. Ecjih opaTOp paa BCTpe- 
ne c ayaHTOpHen, eMy ecTbHTO CKa3aTb jnoauM, sto oTpa- 
3HTCH BO B3TJIHae, KOTOpbIM OH OKHHCT Co6paBHIHXCH, B 
yjIbl6Ke, B npHBeTJIHBOH HHTOHapHH. A eCJIH HeT... TOT- 
aa eMy jiynme Boo6me He 6paTb cjiobo. 

nocjie HanajibHOH nay 3 bi h npHBeTCTBHH o 6 biHHo b 
3 ajie eme ecTb HeKOTOpoe HanpuiKeHne, noao 6 Hoe TOMy, 
KOTOpoe 6 biBaeT, Koraa b KOMHaTy BxoaHT nocTOpoH- 
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hhh nejioBeK. «KaKOH oh? Hto CKaxeT? Hero ot Hero 
ojKHpaTb?» — pyMaiOT npHcyTCTByioipHe. IIpepcTaBbTe 
TenepB, hto BomepniHH 3aroBopHji ocjiHpHajibHbiM to- 
HOM, CTOHT KaK AepeBMHHBIH H HH Ha KOrO He CMOTpHT. 
Bee y6eryT ot Tatcoro rocTn. A hto pejiaiOT b iaKOM cjiy- 
nae cjiymaTejiH? 3aMbiKaiOTC5i b cbohx mhcjihx hjih Ha- 
xoput ce6e KaKoe-HH6ypb 3aHHTHe. IIosTOMy «nepBbie 
cjiOBajieKTOpa, — roBOpHji BbipaioipHiicn cype6Hbra opa- 
Top A.<t>. Kohh, — aojixcHbi 6biTb Hpe3BbinaHHo npodbi, 
pocTynHbi, noHHTHbi h HHTepecHbi (pojijkhbi oTBjienb, 
3apenHTb BHHMaHHe)». IIpHHeM npOH3HOCHTb HX HapO 
He b nycTOTy, a rjnipn Ha KaKoro-HH6ypb CHMnaTHHHoro 
BaM cjiymaTejiH. Kax tojibko bm yBHpHTe ero OTBeTHbin 
flo6poxcejiaTejibHbiH B3rjiap, HyxHO nepeBecTH cboh 
B3rjinp Ha ppyroro nejioBeKa h ycTaHOBHTb KOHTatcT c 
hhm . ATMoecjiepa b 3ajie noTenjieeT. Hanajio B3aHMooT- 
HomeHHH nojioxeHo! 

IlepBbie (J)pa3bi, KOTOpbie no3BOjiniOT ycTaHOBHTb 
3MOH,HOHajIbHbIH KOHTaKT C aypHTOpHCH, Ha3bIBaiOT 3a- 
HHHOM. 

3anHHOB, 3 thx CBoeo6pa3Hbix 3apenjinioipHx «KpiOH- 
kob» BCTynjieHHH, cyruecTByeT mhoxcctbo: «...hto-hh- 
6ypb HeoxHflaHHoe, KaKOH-HH6ypb napapoxc, Kaxaa- 
HH6yAb CTpaHHOCTb, Kax 6ypTO He npyipan k pejiy (ho 
H a caMOM pejie CB33aHHaH co Been penbio), HeoxHflaH- 
HbiH h HerjiynbiH Bonpoc h T.n.» 2 

3anHHOM MOxeT cjiyxHTb o6pameHHe k Henocpep- 
CTBeHHbiM HHTepecaM cjiymaTejieH, npHBjieneHHe bhh- 
MaHHH K peKJiaMHOMy Ha3BaHHIO BbICTynjieHHB, OpHrH- 
HajibHaa pHTaTa, HHTpHryioipee onncaHHe, HHTepecHbiH 
(jDaKT, BnenaTjunoipan pncjipa, Bonpoc HjinpajKe penon- 


Ceicpembi ycneuiHozo eucmyruienun 


tea BonpocoB, ccbunea Ha ra3eTHbiH MaTepnaji hjih KHHry 
(HanpHMep, «b ophom H3 nocjiepHHx HOMepOB ra3eTbi 
«ApryMeHTbi h (|)aKTbi» 6bui HaneHaTaH...»), npneM cone- 
pejKHBaHHn (HanpHMep, «HepaBHo a CTaji CBppeTejieM 
Taxoro pa3roBOpa...»), komhjihmcht eo6paBHiHMC5i, myT- 
Ka hjih ocTpoyMHoe 3aMenaHHe h nponee, mojkho TaKJKe 
Hcnojib30BaTb npepMeT hjih HarjinpHoe noco6He. 

Bbi6op BapnaHTa 3anHHa — yBjieKaTejibHan TBopnec- 
Kan 3apana. Ohpojijkch 6biTb 3aHHMaTejibHbiM, cootho- 
chtbch c copepj«aHHeM penn, a rjiaBHoe — co3paBaTb 
SMopHOHajibHbiH KOHTaKT c aypHTOpHeii. ,II,OMaHIHHe 
3aroTOBKH xcejiaTejibHbi, ho ohh He Bcerpa nopxopuT k 
MOMeHTy, h TyT ot BbiCTynaioipero noTpe6yiOTCn Te Ka- 
necTBa, KOTOpbie M.JIomohocob CHHTaji Heo6xopHMbiMH 
papOBaHHUMH opaTOpa: ocTpoyMHe, 6biCTpOTa Mbmuie- 
hh a. 06biHHO KOHTaKT ycTaHaBjiHBaeTCn , ecjiH BbiCTy- 
naiomeMy ypaeTCH 3aroBOpHTb o tom, hto jnopeii Bojmy- 
eT, h 3aTeM HCKycHo nepeiiTH k TeMe CBoero BbiCTynjie- 
hhh. ,I(pyroH 6ecnpOHrpbmiHbiH BapnaHT — 3aroBopHTb 
o cbohx nyBCTBax no noBopy ceropHimiHeH BCTpenH, 
3toh TeMbi h T.n. BbipaxteHHe smophh Bcerpa Bbi3biBa- 
eT BHHMaHHe, HO 3pecb BaJKHO HyBCTBOBaTb Mepy. 

HeonbiTHbie opaTOpbi nacTO HanHHaiOT c h3bhhchhh 
3a to, hto ohh He roTOBbi BbiCTynaTb, o6eipaiOTpojiro He 
3apepJKHBaTb BHHMaHHe Co6paBHIHXC5I H T.n. 3t0 CaMblH 
HeypanHbiH bhp 3anHHa. Ecjih caM opaTOp hh3ko ope- 
HHBaeT ce6n h CBoe BbiCTynjieHHe, to KaK k HeMy 6ypyT 
oTHOCHTbcn cjiymaTejiH? «3to yx nocjiepHee pejio — 
o6bHBjiHTb bo BceycjibmiaHHe o CBoeii HecocTOirrejibHo- 
cth. Bepa b tom, hto, nero po6poro, sto ypacTCn poxa- 
3aTb», — pHTHpyeT II. Conep lOMOpHCTa /],:«. 3pn. 

HyBCTByii, hto BHHMaHHe cjiymaTejieH 3aBoeBaHo, 
mojkho nepexopHTb k BBepeHHio b TeMy. 

06pa3ep njiaBHoro nepexopa ot 3anHHa, kotopbim 
cjiyjKHT KpacoHHoe onHcaHHe, k BBepeHHio b TeMy, b 
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kotopom coo6maeTCn o njiaHe npe/iCTOHHiero BbiCTyn 
jieHHn — BCTynjieHHe k nonyjiBpHOH jickiihh npocjiec- 
copa M.A. MeH36npa «Hctophb Cpe,n,H3eMHoro Mopn, 
paccKa3aHHan ero 6eperaMH, BOjmaMH h hx o6nraTe- 
jibmh», KOTOpyio oh npOHHTaji 13 ACKa6pn 1884 r. h 
IlojiHTexHHHecKOM My3ee: 

«IlpeACTaBbTe ce6n nyTHHKOM , kotopbih BnepBbie 
noabe3xaeT k Cpe/i,H3eMHOMy Mopio, BnepBbie bhaht 
CHH eBy ero bojih, oKyTaHHbie hhmkoh ,a,ajieKHe 6epero- 
Bbie CKajibi, nbinmyio 3ejieHyio pacTHTejibHocTb, h no- 
3BOjibTe ^a Tb BaM KpaTKyio xapaKTepHCTHKy coBpeMeH- 
Horo HaM cpeAH3eMHoro no6epexbn, HanaBniH c ero reo 
rpacjiHHecKoro onepKa». 

TaKoe xce HCKyecTBo Hanajia BbiCTynjieHHB npoBBHji 
aica/ieMHK E.B. THe/ieHKo bjickiihh «HayBHo-TexHHBec- 
khh nporpecc h MaTeMaTHKa», npoHmaHHOH ,h,jib pa6o- 
hhx 3aBo/ia HMeHH JlHxaneBa: 

«ToBapHiiiH! A jib MeHB 6ojibnian pa^ocTb BCTpeTHTb 
CB C pa60HHMH BCeMHpHO H3BeCTHOTO 3aBO/ia HMeHH 
JlHxaneBa. Bama nponyKiiHB nojib3yeTCB 6ojibiHHM yc- 
nexoM He TOjibKo b HameH CTpaHe, ho h bo mhothx CT pa- 
Hax MHpa. H xoTejiocb 6 bi, bto6bi mob jickiimb 6buia He 
XyBCe TOH npOayKIlHH, KOTOpyiO npOH3BO/lHTe Bbl. 

ITepe^o mhoh ctoht oneHb cjiojKHaB 3aAaHa: b He- 
ckojibkhx cjioBax, 6e3 hockh paccKa3aTb o 3HaneHHH 
MaTeMaTHKH b HauiH flHH, b nepHO/i yCKOpeHHB HayB- 
Ho-TexHHBecKoro nporpecca». 3/iecb 3aBHH — komhjih- 
MeHT eo6paBHiHMCB, a BBefleHHe b TeMy — coo6meHHe o 
3aAane BbiCTynjieHHB. 

HTaK, b o6meM cjiynae BCTynjieHHe coctoht H3 pyyx 
BacTeH: 3aBHHa h BBe/ieHHB b TeMy. 3aflaBH BCTyroie- 
HHB — BbI3BaTb HHTepeC K BbICTynjieHHIO H OBJia/ieTb 
BHHMBHHeM ayZl,HTOpHH, /l,o6HBaBCb npH 3TOM, BT06bI 
HenpOH3BOjibHoe nepBHBHoe BHHMaHne nepepocjio b 
C03HaTejIbHyiO COCpeflOTOBCHHOCTb; yCTaHOBHTb B3aHMO- 


Cehcpembi ycneuiHoao ebicmymeHUH 


noHHMaHHe h 3aBoeBaTb /lOBepHe cjiymaTejieH, nou,ro- 
tobhtb hx k BOcnpHBTHio TeMbi. Kax nHcaji T.A. Anpe- 
cbh, BCTynjieHHe b HCKyecTBe ny6jiHBHoro cjioBa Bcer/ia 
Tpy^HO. Oho — cBoeo6pa3HbiH KaMepTOH, HacTpaHBaio - 
hihh ay^HTOpHio Ha cjiymaHHe Toro, bto 3aTeM nocjie- 
AyeT b penH. Oho — nporpaMMa, Hepe^KO npeflBemaio- 
maB HenTo HHTepecHoe h BecbMa BaxcHoe. Oho — h CBoe- 
o6pa3HaB eaMoxapaKTepHCTHKa roBOpBipero, KOTopan 
3aTeM BbIBBHTCB B XOB,e ny6jIHHHOH peBH. 

Cnoco6bi BCTynjieHHe cnoco6Ho 3axBaTHTb 

yuepjKamia cjiymaTejieH. Ho Kaxxce coxpaHHTb 

BHHMaHHB H nO/IACpBCaTb HX BHHMaHHe B Te- 
neHHe Bcero BbiCTynjieHHB, bto6bi «...H36eBcaTb CHTya- 
h,hh, Kor/ia neTBepTb cjiymaTejieH 3aHBTa «nepeBapHBa- 
HHeM» co/iepjKaHHB BbiCTynjieHHB, a TpH neTBepTH 6o- 
pIOTCB CO CHOM»? 

npejKfle Bcero coxpaHeHHio bhhmbhhb cnoco6cTBy- 
eT jioaunecKan opeaHmaupn penu (nocjie,n,OBaTejib- 
HOCTb, HenpOTHBOpeBHBOCTb, 060CH0BaHH0CTb) . B 3T0M 
cjiynae opaTOp Be/ieT mmcjib ay/iHTOpHH 3a co6oh. Cjiy- 
maTejieH npHBjieKaeTTaKoe nocTpoeHne h3jiojkchhb, no 
xojyy KOTOporo B03HHKaiOT Bonpocbi, a otbcth Ha hex 
poiK/iaiOTCH b npopecce coBMecTHoro noncKa hjih nocjie- 
Ziyiomero H3 jiojkchhb. no/mepBcaHHio bhhmbhhb ay^H- 
TOpHH cnoco6cTByeT npodjieMHax cumyaupn b penn, 
no^ana (f)aKTOB hjih H^eH b npOTHBonocTaBjieHHH. 

CjiymaTejiH c HanpBBceHHbiM BHHMaHHeM cjie/iBT 3a 
TaKHM BbiCTynjieHHeM, npH kotopom b H3JiaraeMOM Ma- 
Tepnajie Bee BpeMB pacKpbiBaeTCB HOBoe co^epBcaHHe . 
Ecjih BbiCTynjieHHe He co/iepjKHT HHnero hoboto, oho 
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TOJifcKO ocTaeTca 6e3 BHHMaHHa, ho h Bbi3MBaeT y cjiy- 
niaTejieH omymeHHe pocapbi h pa3ppaxeHHB, IIosTOMy 
BaxHeftniee ycjioBHe noppepxaHHB BHHMaHHB k bbic- 
TynjieHHio — ero codepMameAbHoemb, to ecTB HOBaB, 
HeH3BecTHaa cjiymaTejiBM HH(J)opMaiiHB hjih opnrHHajiB- 
Haa HHTepnpeTapHB H3BecTHbix cj)aKTOB, CBexne h pen, 
aHajiH3 npo6jieMBi. 

H3jioxeHHe pojixho 6bitb docmynmiM, bto bo mho- 
tom o6ycjioBJieHO, KaK yxe tobophjiocb, KyjibTypoH peBH 
opaTopa. BKJiioHeHHe TepMHHOB, cnoco6bi onpepejieHHB 
noMTin npoayMbiBaioTCB 3apaHee. CpenaTb BbicTynne- 
HHe nOHBTHbIM H POXOPBHBBIM nOMOTaeT HCn0JIb30Ba- 
HHe npHMepoB h HarjiBPHbix nocoSHH, xypoxecTBeHHbix 
cpepcTB B3biKa, papHOHajibHoe coBeTaHHe TeopeTHBec- 
khx nojioxeHHH c (J)aKTaMH, nay3bi pjib ocMbicjieHHB 
yCJIblHiaHHOTO. 

Cnoco6Ha 3aBopoxHTb cjiymaTejieH 6bipa3umeAb- 
Hocmb peHH opaTopa — MeHBiomaBCB HHTOHapHB, 
KpacoHHbie cjioBecHbie o6pa3bi, opHTHHajibHbie cpaB- 
HeHHH, MeTKHe BbipaxeHHa. ConocTaBHM, k npHMepy, 
A Ba BbicKa3biBaHHa: «JleKTop pojixeH yBHTbiBaTb HacTpo- 
eHHe, xapaKTep bhhmbhhb h ypoBeHb noHHMaHHM Kax- 
poro cjiymaTejia, CTapaBCb KoppeKTHpoBaTb no xopy 
h3jio3C6hhb MaTepHaji CBoero BbicTynjieHHa, He otxopb 
ot 3aMbicjia b pejioM» h, o6 stom xe, A.IL HexoB: «Xo- 
poniHH pnpHxep, nepepaBaB Mbicjib KOMno3HTopa, pe- 
jiaeT cpa3y pBappaTb pen: BHTaeT hotbi, MarneT na- 
jiohkoh, cjienHT 3a neBpoM, penaeT HBHxeHHe b CTopo- 
Hy to 6apa6aHa, to ckphhkh . . . To xe caMoe h b, Korpa 
BbicTynaio. Ilepepo mhoh nojiTopacTa jihu;, He noxoxax 
opho Happyroe, h TpncTa TJia3, rnBPBiiiHX MHe npaMO b 
jihu;o. U,ejib mob — no6epHTb 3Ty MHororojioByio rnppy. 
Ecjih b Kaxpyio MHHyTy, notca BHTaio , HMeio BCHoe npep- 
CTaBJieHHe o CTeneHH ee BHHMaHHB h o CHJie pa3yMe- 
HHB, TO OHa B MOeH BJiaCTH... KaxpyiO MHHyTy b pojixeH 


Cercpembt ycneiunozo eucmynneHun 

HMeTb JioBKOCTb BbixBaTbiBaTb caMoe BaXHOe H Hyx- 
Hoe h Taxxe 6bicTpo, KaK TeneT mob penb, o6jieKaTb 
cbok) Mbicjib b TaKyio (J)opMy, KOTopaB 6biJia 6bi pocTyn- 
Ha pa3yMeHHio rnppbi h B036yxpana 6bi ee BHHMaHHe, 
npHBeM Hapo 3opKO cjiepHTb, BToObi mbicjih nepepa- 
BajiHCb He no Mepe hx HaKonjieHHB, a b H3BecTHOM 
nopBPKe...» 

KpoMe toto, noppepxHBaioT BHHMaHHe pa3Hoo6pa3- 
Hbie npueMbi u3A03tcenuH , paccMOTpeHHbie paHee. Ohh 
npOH3HOCBTCB C pa3HOH HHTOHapHeH, H 3TO TOXe OXHB- 
jiBeT penb. ,H,HajiorH3au;HB penn, BonpocHO-OTBeTHbin 
xop, oGpaipeHHe k cjiymaTejiBM HacTOJibKO 3(J)(J)eKTHB- 
hh , bto cnoco6m>i cnacTH nojioxeHHe, Korpa aypHTO- 
Phb HaBHHaeT 3acbinaTb. 

O. 3phct coBeTyeT npHMeHBTB h d paMamu3cmmo 
penn: SMopHOHajibHoe h HarnapHoe H3o6paxeHHe otho- 
cbhihxcb k TeMe co6bithh. 3tot npneM Hcnojib30Baji 
,H,peBHerpeBecKHH opaTop 3cxhh b CBoen penn npoTHB 
,H,eMoc(J)eHa b 3HaMeHHTOM cnope o 3ojiotom BeHKe : 
«...IlpepcTaBbTe ce6e: CTeHbi pymaTCB, rpap napaeT, po- 
Mbi b njiaMeHH, CTappbi HxeHbi, 3a6biBaa HaBeKH, bto 
6bum Hexorpa CBo6opHbiMH, h npaBHJibHO Heropya He 
CTOJIBKO Ha OpypHB, CKOJIbKO Ha BHHOBHHKOB 6ep HX, 
BonnioT k BaM, mojibt Bac co cjie3aMH: He paBaHTe BeH- 
Ka ry6HTejiio Tpeu;HH...» 2 . 

OnbiTHbie opaTopw, npeKpacHO BJiapeioniHe tcmoh, 
HHorpa npH6eraioT k npoeoKaupu: 3aaBJiaioT hcbto, bto 
B bi3biBaeT Hecorjiacne aypHTopHH (a cjiepoBaTejibHO, 
npHBJieKaeT ee BHHMaHHe), a 3aTeM BMecTe c Hen npn- 
XOPBT K KOHCTpyKTHBHbIM BbIBOpaM. 
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noppeppcHBaeT BHHMamie conepeMueamie, bo3hh- 
Kaiomee, xorpa opaTop yBPepeHHO onncbiBaeT co6bithb, 
3aTparHBaiomHe pyBCTBa h HHTepecbi aypHTopHH. B 3ajie 
npn 3TOM B03HHKaeT 3aHHTepeCOBaHHaP THIIIHHa . 

He ocTaioTCB paBHopyniHbi cjiymaTejiH h k doeepu- 
meAbHoemu, xorpa opaTopy ypaeTCP CBP3aTb npepMeT 
peHH C COSCTBeHHBIM OnbITOM, COGCTBeHHbIMH pa3MbIHI- 
PeHHPMH. 

Pa3roBopHaa pepb oGmpho copeTaeTCB c ecTecTBeH- 
hoh, nenpunyrndeHnoii Manepou iniomemiH, koto- 
paa xoporno peiicTByeT Ha cjiyniaTejieH, npHrjiamaeT k 
coBMecTHOMy pa3MbinuieHHio h pa3roBopy. MaHepa H3- 
jioxeHHB npoBBJiBeTca b no3e, pcecTHxypapHH, Bbipapce- 
hhh JiHpa, 3BynaHHH rojioca. )KecTbi, npyipne «ot cepp- 
pa», ycHJiHBaioT 3(|)(J)exT pepn, peparoT ee 6ojiee Bbipa- 
3HTejibHOH, noMoraioT ySepHTb cjiyniaTejieH. 

HaxoHep, opeHb BaxHbi ydewdeHHoemb h dMOiyuo- 
HttJibHOcmb opaTopa. Ecjih oh HCKpeHeH, sth xapecTBa 
He tojilko ypepxHBaioT BHHMaHHe cjiyniaTejieH Ha npo- 
6jieMe, ho no3BOJiaioT eMy 3apa3HTb coSpaBHinxca cbo- 
hm OTHomeHHeM k Hen. BocTOPHaa MyppocTb rpacHT: 
«Tbi, roBopaipHH, HHKoro He y6epHHib, xorpa HeT b cep- 
ppe y Te6a Toro, pto cxopht c a3bixa». 

Heo6xopHM yMepeHHbiu meMit penu. Taxon, pto6bi 
cjiymaTejiH ycneBajin cpepHTb 3a xopom Mbicjien opaTO- 
pa, ycBaHBaTb CKa3aHHoe, 3anHCbiBaTb, ecjin ecTb Heo6- 
XOPHMOCTb. 

B pepn o6B3aTejibHbi nay3bi. Hmchho bo BpeMa nay3 
npeT ocMbicjieHHe CKa3aHHoro, noaBPaeTca bo3modkhoctb 
3apaTb Bonpoc. 

OpaTopy, o6jiapaioHieMy pyBCTBOM WMopa, He npn- 
xophtcp npH6eraTb k cnepHajibHbiM npneMaM ppa nop- 
pepacaHHa BHHMaHHH. lOMopncTHPecxaa OKpacxa 3nH- 
3opoB, ocTpoyMHbie 3aMenaHHB b npopecce copepaca- 
TejibHoro BbicTynjieHHB no3BOPaK>T cjiymaTb Taxoro 


CejcpembL ycneuiHoeo eucmynnenun 

opaTopa KaK yropHO popro. OpHaxo pyBCTBO roMopa — 
npHpopHbiii pap. H ecjm oho He pa3BHTO, Hapo xotp 6bi 
3TO 0C03HaBaTb. HePOBKO CTPHOBHTCa, KOrpa BHPHHIb 
pepoBexa Ha TpnSyHe, xoTopbin ycnpeHHO CMeniHT caM 
ce6a. r oboppt, pto lOMop — xax xopb6a no xaHaTy. 
Hnxorpa He 3Haenib, peM sto 3axoHPHTca. 

Bopee 6e3onacHbi b stom CMbicpe lOMopncTHPecxHe 
3apncoBXH — napapoxcaPbHbie npHMepbi, 3a6aBHbie 
hctophh H3XH3HH BepHXHX piopeH, HCTopHPecxHe aHex- 
poTbi h T.n. BnpopeM, hx Toace HyacHO yMeTb paccxa3bi- 
BaTb. OGbIPHO OHH B bl 3 bl B a HD T OPCHBPeHHe, CHHMaKDT 
ycTapocTb, 3acTaBPPKDT cpymaTb. HanpnMep, xapaxTepn- 
3ya oco6eHHOCTH (JiaTHPecxoro ((JiopMaPbHoro) o6ipeHHa, 
pexTop npHBep hctophkd H3 pch3hh Mapxa TBeHa, 6oPb- 
rnoro PK)6HTepp nopmyTHTb. Kax-TO pa3 nncaTepb CHPbHO 
ono3pap Ha 3BaHbiH yacHH. H3bhhhpcp nepep npncyT- 
CTByHDHIHMH H BHHOBaTbIM TOHOM npOPOPPCaP! npOCTO 
BbiHypcpeH 6bm 3a6epcaTb x Moen TeTymxe h 3apyniHTb 
ee». Ero Bbicpyrnapn c PK)6e3HbiMH ypbiGxaMH h ctpph 
yTemaTb: «Hy, HHPero, He ctoht Tax onpaBpbiBaTbca». 

noCTOPHHBIH 3pumeAbHblU KOHmClKm n03B0PPeT 
cpepHTb 3a peaxpHen cpyrnaTepen h ynpaBPPTb hx bhh- 
MaHHeM. «Tpa3a He TOJibxo «cpymaioT» — ohh h 
«OTB epaKDT», — 3aMepaeT P. Xo(J)(J). Ecph nopyBCTByeTca 
HenoHHMaHHe hph paBHopynme b otbcthom B3rpape, 
ecTb B03M0PCH0CTB CnaCTH nOJIOXeHHe, nOPCHHB 
cxa3aHHoe hph cxa3aB hcpto, pto 3apeHeT cpyrnaTepen 
3a PCHBoe. Ecph pee opaTop cmotpht xypa-TO Bpapb, 
pa3rpppbiBaeT hocxh cbohx Gothhox hph yTXHypcp b 
cboh 3anncH — oh h He 3aMeTHT , pto cpyuiaTepH 
«OTXPK)PHPHCb» h ero BbicTynpeHHK) rpo3HT npoBap. 

ToBOpHTb H CMOTpeTb HeTpypHO. npn yCPOBHH, PTO 
Bbi cbo6opho BPapeeTe MaTepnapoM h xoTHTe, PTo6bi 
3 tot, h 3tot, h boh tot pepoBex noHMH Bac h BaM noBe- 
Phph. Ecph xohtpxt ycTaHOBPeH c xaxon-TO pacTbKD 3apa 
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no 3atcoHy SMopHOHajibHoro 3apaxeHHa oh oxBaTbiBaeT 
Bcex. A KOHTaKT 6e3 B3rjnma He ycTaHaBjiHBaeTCH. IIo- 
3T0My H3 Bcex nepenHCjieHHBix komhohchtob xopouiero 
BbiCTynjieHHH, nojKajiyn, hmchho stot 6ojiBuie Bcero 
«nepJKHT» ayuHTOpHK). «Baum ma3a nojnKHbi noMOHB b 
npeTBOpeHHH b xH3Hb maBHOH pejiH: Bauin mbicjih hoji- 
3khbi hocthhb cjiyuiaTejieH, Baum rjia3a aojixhbi coenH- 
hhtbch c rjia3aMH cjiyuiaTejieH, tcatc TBepnoe pyKonoxa- 
THe Apy3eH», — coBeTyeT <t>. Chcjiji. 

Bo BpeMH BbiCTynjieHHH Hepe/iKo HacTynaeT momcht, 
Kor^a BHHMaHHe cjiyuiaTejieH ocjia6eBaeT. A.<£>. Kohh 
06pa3H0 Ha3BajI He BHHMaHHe yTOMJieHHbIM BHHMaHHeM. 
^ JIH M06HJIH3aUHH BHHMaHHH CyipeCTByeT LiejIblH ap- 
ceHaji npHeMOB. 

IlpH nepBbix npH3HaKax yTOMjreHHH ayuHTOpHH cjie- 
H yeT Boenojib30BaTbCH npneMaMH, CTHMyjiHpyioiiiHMH 
HenpOH3BOjibHoe BHHMaHHe. npome Bcero u3Menumb 
36ynaHue eojioca: HHTOHapHio, TeMn penn, cnjiy 3By- 
Ka. 3toh xce pejin cjiyjKHT nay3a. 

Moxho npHBecTH npHMep, 3aTparHBaiomHH Henoc- 
peACTBeHHbie HHTepecbi cjiyuiaTejieH, hjih paccKa3aTb 
KOpOTKyio 3a6aBHyio hctophk) (aHeKAOT). TaKHa3biBae- 
Mbie « ocee 3 tcawiu i ue omcmynjienunM 3ByuaT h c o >k h h a h - 
HO H nOTOMy n03BOJIHIOT CJiymaTejIHM OTAOXHyTb. 

CoBeTyeM BpeMH ot BpeMeHH nepeKjnonaTb BHHMa- 
HHe cjiyuiaTejieH, sto Mo6HjiH3yeT ero, oho Kaic 6bi nojiy- 
uaeT tojiuok. nepeKAwnenue enuManun npOHCxo/iHT, 
HanpHMep, Kor/ia opaTOp yMejio 3aBepmaeT oahh Bon- 
poc h Ha3biBaeT cjie/iyiOHiHH. Euie 6ojibiHHH sijujieKT/iaeT 
noKa3 HarjiHjiHbix noco6HH, a TaKJKe npe/yiojKeHHe hto- 
to 3anHcaTb, OTBeTHTb Ha Bonpoc, cnejiaTb HecjiojKHoe 
BbIHHCJieHHe, COnOCTaBHTb HBa MHeHM — CJIOBOM, JHO- 
6an pa6oTa cjiymaTejieH. 

JluaAoe c aydumopueu HHHii,HHpyeT Bee BH/ibi bhh- 


Cetcpembi ycneumozo ebicmynnenun 

B HeKOTOpbix cjiyuaux noMoraeT npnMoe yKa3aHue 
Ha to, hto paccMaTpHBaeMbiH Bonpoc oneHb BaiKeH, 
npHTOAHTCH B HajIbHCHHieM H T.n. 3T0T npneM CTHMy- 
jiHpyeT BOjieBoe BHHMaHHe, oaHaKo 3JioynoTpe6jiHTb hm, 
KOHeTHO , He CTOHT. 

KaK 3aBepniaTb OnbiTHbie jieKTOpbi cuHTaioT, uto 

BbiCTynjieHHe Jiyurne 3aKOHUHTb BbiCTynjieHHe Ha 
MHHyTy paHbine, neM no3JKe. Ecjih jieKTOp 3aTBTHBaeT 
BbiCTynjieHHe, cjiymaTejiH b Htbjihh norjiaiKHBaiOT no/i- 
6opoaoK (Bbipocjia 6opo/ia, notca Tbi roBOpHji). B ^InoHHH 
ecTb3ajibi, o6opy^OBaHHbie Tau, hto jieKTOpa, npeBbiCHB- 
rnero perjiaMeHT, «yB03HT» Ha TpaHcnopTepe BMecTe c 
Tpn6yHOH hjih onycKaiOT non cpeHy. Ecjih BbiCTynjie- 
HHe noAxonHT k KOHiiy, h cjiymaTejiH npouBjimoT npn- 
3H3KH yTOMJieHHH, JiyHHie He «B36a/lpHBaTb» HX pa3JIHH- 
HbiMH EIpneMaMH, a noayMaTb o 3aBepmeHHH BbiCTyroie- 
hhh. IIay3a, cjioBa: «HTaK», «3aKaHHHBan BbiCTynjieHHe» 
h T.n. nepeKjnonaiOT BHHMaHHe, oho nojiynaeT nonoji- 
HHTejibHbiH HMnyjibc h b 3ajie o6biHHo ycTaHaBjiHBaeT- 
CH THHIHHa. «06n3aTejIbHO B03BemaH O TOM, HTO CKOpO 
3aKOHHHiub, HHane co cjiymaTejiHMH mojkct cjiyHHTbcn 
ynap ot HeojKH/iaHHOH panocTH», — nncaji iomophct. 

BbiBaeT, onHaKo, hto, CTpeMHCb Bee CKa3aTb, opa- 
Top Tax yBjieKaeTCH, hto hobouht cjiymaTejieH no H3He- 
MOJKeHHH hjih 6ypHoro npOTecTa. TyT yjK He n o 3aKjno- 
neHHH, Kau 6biyAajiHTbcn nonpHjiHHHee! HeKOTOpbie Bbi- 
CTynaiomHe b tbkhx cjiynaiix 6onpo xcejiaiOT bccm 
3AopOBbn hjih 6pocaiOT penjiHKy: «Y MeM Bce». 3BynHT 
3 to 6aHajibHo h racHT BnenaTjieHHe ot Bcero BbiCTynjie- 
hhh. Be/ib H3BecTHO, hto nocjieAHee BnenaTjieHHe ca- 
MOe CHJIbHOe H eCJIH 3aKJHOHeHHH hct hjih oho He CBH3a- 


M3HHH. 
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rnaea 6 

ho c TeMOH BbicTynjieHHM — cyTt BbicTynjieHHa ycKOJib- 
3aeT ot cjiymaTejieH. 

^OCTaTOHHO THnHHHO PJHl HH(|)OpMapHOHHbIX peHCH 
3aKJiioHeHHe, b kotopom nopBopHTca umoe aca 3 aHH 0 My. 
A bot KaK 3aKOHHHJia CBoe BbicTynjieHHe Ha Cbe3pe npep- 
npHHHMaTejien pnpeKTop ophoh KpynHOH (JmpMbi: «R 
pyMaio, hto npHBepemibix mhoh npHMepoB pocTaToa- 
ho, h bm , yBaacaeMbie HJieHbi npaBHTejibCTBa, nomura, 
hto a xoay CKa3aTb: «,H,jui Toro, htoGm Mbi Ghjih 3aKOHO- 
nocjiyniHbiMH, 3aKOHbi pojiacHbi 6biTb npepejibHO kohk- 
peTHbl H He HMeTb o6paTHOH CHJIbI». 3 tO npHMep 3 (MAK)- 
neHUR-ebieoda. KpamKoe noemopeHue CKa 3 aHHoao hc- 
nojib3yeTca o6biHHO b oGyaaioipHX BbicTymieHHax. 

B arHTapHOHHbix peaax 3aKJHOHeHHe HeceT 6ojibmyio 
Harpy3Ky. Bepb Hapo, hto6bi cjiymaTejin He tojibko oc- 
MblCJIHJIH, HO H OMOpHOHaJIbHO «nepeXHJIH» CKa3aHHOe, 
hto6m 3to BooaymeBHJio hx, nopTOJiKHyjio kuchctbhbm. 
Ilo3TOMy b ySeacpaioipHX peaax b 3aKJiioHeHHH mojkct 
eme pa3 npo3ByHaTb ocHOBHaa h pea BbicTynjieHHa — 
to, b neM opaTop y6eacpaji aypHTopnio, - ho b apKoii 
(JjopMe. B peaax, no6yacpaioipHX k peiicTBHio, 3aKJHoae- 
HHe o6biHHO npepcTaBJiaeT co6oh nocTaHOBKy KOHKpeT- 
Hbix 3apaa, KaK b BbicTynjieHHH Ha Cbe3pe HapopHbix 
nenyTaTOB CCCP ^.C. JlHxaaeBa: « r B,oji3CHa 6biTb hojito- 
cpoaHaa nporpaMMa pa3BHTHa KyjibTypbi b Hamen CTpa- 
He... TojibKO Torpay Hac He 6ypeT HapHOHajibHbix cnopoB, 
CBHueTejibCTByioHiHX o hh3koh KyjibType, 3aTO 6ypeT 
HopMajibHaa SKOHOMHaecKaa acH3Hb, noHH3HTca npe- 
CTynHOCTb...» 

B arHTapHOHHbix peaax ocoGemio TipaTejibHO npo- 
pyMbiBaeTca koh po BKa — nocjiepHHe cjioBa BbicTynjie- 
hhb. OpaTop CTapaeTca c(J)opMyjiHpoBaTb TJiaBHyio npeio 
CBoero BbicTynjieHHa Tax KpaTKO h Bbipa3HTejibHO, hto6m 
3to Hapojiro ocTajiocb b naMaTH, 3anajio b pymy, no6y- 
PHJIO KpeHCTBH5IM. KOHPOBKOH o6bIHHO CJiyjKHT apKOe 


CeKpembi ycneiunozo ebicmynneHun 

a(J)opHCTHHHoe BbicKa3biBaHHe, npH3biB hjih noacejiamie. 
3aBepmeHHe jickphh pjia nepBOKypcHHKOB axapeMHKa 
A.A. Yxtomckoto «0 3HaHHax»: «ETraK, b po6pbiii Hac! 
OropneHHH h nperpapbi nycTb 3a6biBaioTca pa an papo- 
cth 3HaTb, 3HaTb Bee 6ojibme h niy6ace!» 

IloproTOBHTb 3aKJiioHeHHe, KaK mbi yace tobophjih, 
Hapo 3apaHee, ho TaK KaK hh opho BbicTynjieHHe He 
npoHcxopHT tohho TaK, KaK npepnojiarajiocb, Bepb pe- 
aKpHio aypHTopHH b tohhocth npepcKa3aTb HeB03Mox- 

HO, TO 3aKJIIOHeHHe MOXeT OTJIHHaTbCB OT 3aTOTOBJieH- 
HOTO. HanpHMep, BbIXOTeJIH 3aKOHHHTbapKOH PHTaTOH, 
ho nyBCTByeTe, hto OHa He 6ypeT BocnpHHaTa. Jlyame 
OTKa3aTbca ot Hee h, 6biTb MoxeT, orpaHHHHTbca Bbi- 
BopaMH h noxejiaHHeM aypHTopHH. 

TjiaBHoe — 3aKJiioHeHHe pojijkho 6biTb Henocpep- 
CTBeHHO CBH3aHO C TJiaBHOH HpeeH BbICTynJieHHH, 6bITb 
ecTecTBeHHbiM, nopaepKHBaTb CBa3b opaTopa c aypHTO- 
pneH, 6biTb MaxopHbiM, onTHMHCTHHHbiM no pyxy. 

IlpHMep HeypaHHoro OKOHaaHHa BbicTynjieHHa — 
HeoxapaHHoe 3aaBJieHHe: «Hy, y mchh Bce!», a Taxxe 
H3BHHeHHB 3a TO, HTO 3apepxaJI, nJIOXO nopTOTOBHJICH, 
He 3Haji, kto npHpeT cjiymaTb h T.n. 3aKJiioHeHHe pojix- 
ho 6biTb nopapKOM cjiymaTejiaM. 

XopOHIO BOCnpHHHMaiOTCH BblCTynJieHHB , KOHep KO- 
Topbix nepeKJiHKaeTca c HanajioM. Ecjih Taxoe 3aKJiio- 
neHHe «jioxhtch» Ha HacTpoeHHe aypHTopHH, oho bbi- 
3biBaeT scTeTHHecKoe oipyipeHHe bbicokoto HCKyecTBa 
cjioBa. Bot KaK 3aKOHHHJi ynoMHHaBHiyioca JieKpnio o 
CpepH3eMHOM Mope npo(J)eccop M.A MeH36np: «... Ecjih 
6bi KTO-HH6ypb H3 npHcyTCTByioipHX, nonaB Ha 6epera 
CpepH3eMHoro Mopn, nop najibMbi BoppHHepbi hjih 
OJIHBKH CoppeHTO, BCnOMHHJI HX HCTOpHIO, CJIblHiaHHyiO 
b CTpaHe pajieKoro ceBepa, b HenpHTJiiipHbiH Benep ce- 
poro peKa6pbCKoro phh, sto 6bijio 6bi Jiynniee, Ha hto a 
CMeio paccHHTbiBaTb, ocTaBJiaa aypHTopHio». 
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PeaKUHH «B 90-e ropbi XX BeKa, xorpa Bee 

cjiymaTejieii npnBbixan c jierKOCTbio H 3 MeHHTb 

Ha BbiCTynjieHHe xopco6biTnn ophhm HaacameM Ha 
xHonxy pncTaHpnoHHoro ynpaBjieHHa TejieBH 30 p 0 M, hh- 
aero He moxct 6 biTb xyace pan opaTOpa, neM MeabXHyB- 
maa b rojioBe y caymaTeaa mbicjib: «Kax cxyaHO. Hnaero 
He nponcxopnT. nonpy-xaa OTCiopa». Taxon opaTop 6 e 3 - 
HapeacHO ycTapeji!»’ 

Y caymaTeaen ecTecTBeHHbi h iaoe mhcjih: 

— Ctohjio jih MHe ciopa npnxopnTb? 

— CxaaceT jih oh xoTb hto-to, aero a He 3Haio? 

— HHTepecHO, hto oh Boo6ine 3a aeaoBex? 

— HCKpeHeH JIH OH HJIH TOBOpHT nOTOMy, HTO Tax 
Hapo? 

— A MoaceT 6biTb, eMy npocTO bbitopho sto roBopHTb? 

— Hto ayMaiOT 060 BceM stom ppyrne? 

— Ctoht jih MHe 3anHCbiBaTb? 

— HHTepecHO, hto ohh CTpoaaT (nan noaeMy ohh He 
nHiuyT)? 

— A npHroaHTca jih MHe sto? 

— acHCTBHTeabHO ero noHHMaio, hjih MHe sto Toab- 
ko xaaceTca? 

— CxojibKO eme BpeMeHH sto 6yaeT TaHyTbca? 

— A He B3apeMHyTb jih MHe? 

— KaaceTca, hto-to HHTepecHoe nponycraji... Hto oh 
cxa3aa? 

— A b o6ineM-TO oh Hnaero. 

— Bo paeH Tohho... 

3 th Mbican BHHMaTeabHbiH opaTop anTaeT bo B 3 raa- 
ae h no 3 ax caymaTeaen. Babix TeaopBnaceHHH Ha 3 biBa- 
k)t nopcxa3xon pan opaTOpa. (O tom, xax ero anTaTb, 
cm. raaBy 9.) B 3 aBHCHMocTH ottoto, yaaaocbaH opaTO- 


CeKpemu ycneumozo ebicmyriAemift 

py y6eaHTb ayaHTOpHio b cnpaBeaaHBocTH CBoeH tohxh 
3peHHa, pa3aHaaiOT noaoacnTeabHyio h HeraTHBHyio pe- 
axpnn caymaTeaen. 

K noAOMcumeAbHou peaxpnn oTHocaTca: 

1) oao6peHHe no3npnn opaTOpa; 

2) nepexoa Ha ero no3npnio; 

3) OTKpbiToe BbipaaceHHe HecoraacHa — xomjDanxT- 
Haa peaxpnn, xoTOpaa Toace aceaaTeabHa, Tax xaxaaeT 
B03M0JKH0CTB nepey6eaHTb cayuiaTeaa-onnoHeHTa. 

BaacHO pa3aHaaTb h Hesamuenbie peaxpnn. 3to npo- 
aBaeHHe Hepo6poaceaaTeabHoro oTHomeHHa x opaTOpy 
h coraamaTeabcxaa peaxpnn — (jjopMaabHoe coraacHe, 
xorpa Bac Bpope 6bi h caymaiOT, ho hh HHTepeca, hh 
npOTecTa He npoaBaaiOT. B stom cayaae HHtjDopMapnn 
ycBaHBaeTca naccHBHO, aToaxa 3peHHa caMoro aeaoBe- 
xa He MeHaeTca. 

CyipecTByiOT cnoco6bi xaaccH(|)HxapHH peaxpHH cay- 
HiaTeaeH h no apyrHM ocHOBaHHaM, HanpHMep: no ot- 
HouieHHio x BoenpHHHMaeMOH HHtjDopMapHH; no yMe- 
HHIO nOHaTb CMbiea C006ipeHHH. 

HaxoHep, B03MoacHO omcymcmeue Bcaxon peaKpuu 
Ha caoBa BbiCTynaioipero. HanpHMep, H3-3a cocToaHna 
3popOBba caymaTeaa nan noTOMy, hto oh nonaa Ha bbi- 
CTynaeHne cayaanHO. HanpaBaaTb bcio cnay B03pen- 
CTBna Ha Taxnx caymaTeaen He HMeei CMbieaa. 

06 ncxyccTBe opaTOpa cypnT no TOMy, cyMea an oh 
«coraamaTeaen» npeBpamTb b onnoHeHTOB, a onnoHeH- 
tob — b cok)3hhxob. nocaepHee mojxho cpeaaTb, o6pa- 
THBinncb x caymaTeaaM c BonpocoM, no6yacpaioipHM nx 
Bbicxa3aTb CBoe MHeHne. HHorpapaa BbiaBaeHna cxpbi- 
toh no3npnn npoBopnpyiOTTaHHoro onnoHeHTa Ha cnop. 
KoHeaHO, Taxon npneM Hapo npHMeHHTb ocTOpoacHo, 
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jiHiub npeKpacHo Bjiapen hckycctbom nojieMHKH, HMea 
b 3anace y6e/i,HTejibHbie apryMeHTBi h 6y/i,yHH yBepeH- 
HBIM B TOM, HTO y C 06 eCe/l,HHKa CnOKOHHBIH xapaKTep. 

B 6ojibiuoH ayAHTOpHH o6biHHo Ha6jiiOAaiOTC5i Bee 
BH^bi peaKpHH, Tax KaK Bcerpa ecTb BeponTHocTb toto, 
hto Ha BbiCTynjieHHe nonaji hcjiobck, KOTOporo 3Ta ieMa 
Boo6me He HHTepecyeT. IlooTOMy, ecjiH kto-to OTKpbui 
KHHry, hjih ycHjieHHo hto-to nHrneT, xotb bm HHnero, 
hto cjiepoBajio 6bi 3anHcaTb, He roBOpHTe, hjih norpy- 
JKeH B CBOH MbICJlH, He yflHBJIHHTCCb H He KOpHTe ce6 n. 
BbiCTynjieHHe mojkho CHHTaTb HeycneniHbiM, JiHiub ecjiH 
3HaHHTejibHan nacTb co6paBHiHxcn paBHopynmo mojihht 
hjih OTKpoBeHHo MeuiaeT opaTOpy. npepcTaBHM ce6e h 
T axyio CHTyapHio: nopaBjiaiomee 6ojibiHHHCTBo cjiyrna- 
TejieH corjiacHO KHBaiOT. Mojkct 6biTb, hm Bee sto xopo- 
mo H3BecTHo? 3aneM Torpa 6buio BbiCTynaTb?! 

OTBeTbl 06 3(j)(J)eKTHBHOCTH BbiCTynjie- 

Ha Bonpocw hhh CBH^eTejibCTByeT kojihhcctbo 

BonpocoB h hx coaepxcaHHe. 06bihho Bonpocbi 3apa- 
iot nocjie BbiCTynjieHHB. Ho no3BOjiHTejibHO sto pejiaTb 
h b xope ero. 

Omeembi Ha eonpocbi Moeym ucnpaeumb mu 
ucnopmumb enenamAenue om eucmymeHun. 

Yuchhb Bonpoc, He cneiHHTe oTBenaTb Ha Hero, He 
nbiTaHTecb coo6mHTb cjiymaTejniM Bee, hto BaM H3BecT- 
ho no paHHOMy noBopy. Hejib3B npeBpamaTb cboh ot- 
BeT b aonojiHHTejibHyio jieKpHio! Otbct Ha Bonpoc poji- 
xceH 6biTb npepejibHo kpbtkhm . 

npexpe Bcero onpepejiHTe, noneMy bo3hhk tot hjih 
hhoh Bonpoc. 

ymouHxw^ue Bonpocbi 3apaiOT jno6o3HaTejibHbie cjiyma- 
TejIH C pejlbio COOTHeCTH HMeiOHIHeCH 3HBHHB C HOBbIMH. 


CeKpemu ycnemnozo ebicmynAerntn 

Pa3bHCHUmeJlbHbie BOnpOCbl B03HHKai0T H3-3a He- 
TOHHOCTH H3JIOJKCHHB HJIH HenOHBTJIHBOCTH CJiyHiaTCJICH. 

JJonojiHume/ibHbie Bonpocbi Bbixo/mT 3a paMKH 
TeMbi. Ohh CBHAeTejibCTByiOT o tom, hto y cjiymaTejieH 
noBBHjicn HHTepec k npo6jieMe. 

IIoAeMmecKue Bonpocbi o 6 HapyxcHBaiOT Hecorjiacne 
c no3Hii,HeH BbiCTynaiOHiero. Ohh peHHbi TeM, hto no- 
3BOJHIIOT H3MeHHTb MHCHHe OflHOH H3 CTOpOH. 

HaKOHep, no p bhpom BonpocoB HeKOTOpbie cjiyrna- 
TejIH BbICKa3bIBaiOT CBOK) TOHKy 3peHHB no KaKOMy-HH- 
6 ypb noBopy. 

HTo6bi npaBHjibHo pearnpoBaTb Ha nocTaBjieHHbiH 
Bonpoc, Heo6xopHMO yuchhtb ero cyTb. Ecjih Bonpoc 
ccjjopMyjiHpoBaH HencHo, mhotocjiobho , nepecJiopMyjiH- 
pyHTe ero h noBTOpHTe BCjiyx, npepBapHTejibHO yTon- 
hhb: «Bbi xoTHTe y3HaTb...» Ecjih Bonpoc 3apaH hctko, 
HO THXO, ero Heo6xOpHMO nOBTOpHTb PJIH Bcex. 

yTOHHBiOHiHe Bonpocbi Bcerpa npHBTHbi. 

Ha pa3bBCHHTejibHbie Bonpocbi oTBenaTb cjiepyeT 
o6n3aTejibHo. Kohchho, HeponycTHMbi penjiHKH: «5l jk e 
06 3tom roBOpHji!» hjih, hto eme xy:«e: «Kaic xe Bbi He 
nOHHJIH!» 

Ha ponojiHHTejibHbie Bonpocbi otbcthtb xcejiaTejib- 
ho. no KpaHHeH Mepe nopcKaxcHTe, rpe mojkho HaHTH 
HHCjDOpMaHHIO. 

Otbct Ha nojieMHnecKHH Bonpoc HHorpa nepexopHT 
b pHCKyccHio. Ecjih y onnoHeHTa ecTb epHHOMbimjieH- 
HHKH, AHCKyTHpyHTe B aypHTOpHH. B npOTHBHOM ejiy- 
nae mojkho nocnopHTb HaepHHe. HHKorpa He yxopHTe 
ot BonpocoB, KOTopbie 3BynaT KaK cBoeo6pa3HbiH bbi- 
30B H CBH3aHbI C JKCJiaHHCM npOBepHTb n03HH,HIO opaTo- 
pa. Otbct o6n3aTejieH! TojibKo eoxpaHUHTe BbipepxcKy h 
nyBCTBo lOMOpa! 

Ecjih cjiymaTejib Bocnojib30Bajicn npaBOM 3apaTb Bon- 
poc PJIB TOTO, HT 06 bI BbICKa3aTbCB, HyjKHO, CnOKOHHO 



114 


TAaea 6 


BbicjiymaB ero, ctca 3 aTB npHMepHO cjie/iyiomee: «CnacH- 
60 3 a peHHoe /ionojiHeHHe». 

JIio6bie Bonpocbi CBH/ieTejibCTByiOT o tom, hto bhc- 
TynjieHHe cjiymajiH. A sto yxe xoporno! 

AHajIH 3 X 0 p 0 HIHM 0 paT 0 p 0 MHeB 03 M 03 CH 0 

npoBeaeHHoro CTaTb, tojibko jmmb ocbohb Teo- 

BbiCTynjieHHa pmo H 3 yne6HHKa. 

CaMOo6jiaAaHHe, cnoco 6 HOCTbKHMnpoBH 3 apHH, yMe- 
HHe «HHTaTb» cocToaHHe cjiymaTejieH h 6 biCTpo pearn- 
poBaTb Ha Hero, HCKyccTBo OTBenaTb Ha Bonpocbi — Bee 
3 to coBepmeHCTByeTca ot BbiCTynjieHHH k BbiCTynjieHHio. 

H noMoraeT b stom aocKOHajibHbiH, no bo 3 mo*hoc- 
th o6beKTHBHbiH caMoaHajiH 3 Kax^oro BbiCTynjieHHH. 
Ero jiynrne bccth b o6meii TeTpa^H, Ky^a cjie/iyeT 3anH- 
cbiBaTb Bee BbiCTynjreHHtf. 

CxeMa aHajiH3a BbiCTynjieHHH MOxeT 6biTb TaKon: 

• MecTo h BpeMa BbiCTynjieHHH. 

• TeMa. 

• YjIOXHJICH JIH b oTBe^eHHoe BpeMB. 

• y^anHoe b npoBe^,eHHH BbiCTynjieHHH. 

• IloHeMy n CHHTaio sto y/i,aHHbiM. 

• HeAOCTaTKH b npoBe/ieHHH BbiCTynjieHHB. 

• rioneMy bo 3 hhkjih? 

• BbiBoabi (cooTHomeHHe y/ian h He^ocTaTKOB). 

• PeaKpHB ayAHTOpHH; penjiHKH cjiymaTejieH. Bbiboabi. 

• Bonpocbi. 

• MOH OTBeTbl. 

• Mom OTBeT, KOTOpblH MOXCCT MHe npHrOAHTbCB B 
AajibHeHHieM. 

• Kax 6bi n cennac OTBeTHji Ha Bonpoc, c KOTOpbiM 
He cnpaBHjicn b ayn,HTopHH. 

• Opernca BbiCTynjieHHB b pejiOM. 

• Moe HacTpoeHHe nocjie BbiCTynjieHHu. A ceHHac? 


Cercpembi ycneuiH020 ebicmymeHUH 


115 


• Hto MHe cjiepyeT penaTb, HTo6bi cjiepyiomee Bbic- 
TynjieHHe 6 bijio eme jiyniue. 

JlK)6onbITHO HHTaTb CBOH AHeBHHK nepe3 HeKOTOpOe 
BpeMH. Oh flbIHIHT 3KH3HbK)! Oh yHHT XCHTb, TO eCTb CO- 
BepmeHCTBOBaTb ce6n. 

B o n p o c bi 

1. Hto cnoco6cTByeT ycTaHOBjieHHio KOHTajcra co cjiynia- 
TejIHMH? 

2. KaKHe KOMnoHeHTbi BbiCTyiuieHHH CTHMyjiHpyiOT bhhmb- 
HHe cjiymaTejieH? 

3. Ot nero 3aBHCHT Bbi6op kohkpcthoto npneMa mo 6 hjih- 
3aHHH BHHMaHHB? 

4. rioHCMy HOKCjiaTCjiCH nepBbiH bmh nojioxcHTejibHOH pe- 

H ayAHTOpHH? 

5. IloHCMy Bonpoc cjiymaTejiH pcKOMCHaycTCM noBTOpHTb? 

6. IloHeMy npeAnoHTHTejibHee OTBenaTb Ha Bonpocbi 
KpaTKO? 

7. Hto paeT caMoaHajiH3 BbiCTynjieHHH? 

3 a;uu i mm 

1. HcnojnayHTe jno6yio bo 3 moxhoctb, HToSbi paccKa3aTb o 
npOHHTaHHOH KHHre, TcacncpciiaHe, HHTepecHOH BCTpene h t.h. 

2. BbiCTynHTe b KOMnaHHH ppy3eH hjih Kojuier c HHTepec- 
hmm coo6meHHeM. Cjichmtc 3a peaKUMCH cjiymaTejieH, ynpaB- 
jiHHTe hx BHHMaHHeM. Kaxoe BnenaTjieHHe, no BarneMy MHe- 
hhk), npOH3Bejio Barne BbiCTynjieHHe? none ay? Hto cjicaycT 
ynecTb b pajibHeHHieM? 



Kyjibmypa eedenun nojieMUKU 
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UTABA 7 

KyjibTypA 

BEflEHHH nOJIEMHKH 

flea neAoeehca, cmpeMHipuecn no-na- 
cmompeMy no ha mb dpye dpyza, do/utc- 
Hbi CHanana npomueopenumb dpye dpy- 
zy: Mamma — ziohb ducKyccuu, a He 
doHb cuMnamuu. 

r. Eaiwmp 

(<7)paHuy3CKUU (fiwioco(p XXe.) 

B fleJIOBOM o6meHHH HepeflKO B03HHKaiOT CHTyapHH, 
Korzia npn o6cyaczieHHH KaKOH-jra6o npo6jieMbi npnxo 
ZIHTCB OTCTaHBaTb CBOe MHeHHe, TO eCTB CnopHTB. B cy- 
mecTBOBaHHH pa3HBix B3TJIBZIOB Ha oziHy h Ty ace npo6jie- 
My HeT mraero yziHBHTejiBHoro: jno6oe HBJieHHe mhoto- 
rpaHHO, MHOaceCTBOM CBH3CH COeZIHHeHO C ZiPyrHMH, H 
oziHOMy nejioBeKy TpyziHo ynecTB Bee ero ctopohbi. Cno- 
pBi name Bcero noTOMy h B03HHKaiOT, hto napTHepBi 
o6pamaK)T BHHMaHHe Ha BSaHMOHCKJIIOHaiOHIHe CTOpO 
hbi ozihoto BBjieHHB, h KaacziBiH H3 hhx no-CBoeMy npaB. 
MHorzia cnop BeziyT napTHepBi, KaacziBiH H3 kotopbix 
3a6oTHTca tojibko o cbohx HHTepecax. PaccnHTBiBaTB Ha 
ZiocTHaceHHe hcthhbi b tbkom cjiynae He npnxoziHTCH. 

CaMbiH 6jiaropoziHBiH bhzi cnopa — tot, kotopbih 
BeZieTCB pjitt BBIHCHeHHB H COnOCTaBJieHHH pa3JIHHHBIX 
Tonex 3peHHB, noucKa ucmunu. Cboio no3HiiHio co6e- 
ceziHHKH jiorHHecKH o6ocHOBBiBaiOT , c yBaaceHHeM H 
BHHMaHHeM othochtch k apryMeHTaM npOTHBonojioac- 
HOH CTOpOHBI. TaKOH Cnop Ha3BIBaeTCB ZIHCKyCCHeH 
(ot jiaTHHCKoro discussio — HcejiezioBaHHe, paccMOTpe- 
Hne, pa36op). B ziHCKyecHH no6eziHTejieH HeT. B npopecce 
nOHCKa HCTHHBI BBIHTpBIBaiOT BCe. 

Ecjih ace pejiB cnopa — 3amumumb, omcmonmb ceoe 
Mnenue h onpoeepznymb Mnenue onnonenma, TaKOH 


cnop Ha3BiBaioT nojieMHKOH (zipeBHerpenecKoe 
polemikos — BOHHCTBeHHBiH, Bpaaczie6HBiH). K no6ezie 
b nojieMHKe MoacHO npHHTH nyTeM ydewcdeHUA onnoHeH- 
Ta. Ho HepeziKo k Hen CTpeMHTca jho6oh peHOH, 6yx- 
BajiBHo 3acmaejiAA npoTHBHHKa npH3HaTB cboio Henpa- 
BOTy. B 3 tom cjiynae nziyT b xop yaoBKH, 3anpemeHHBie 
npHeMBi. Taxon cnop, paccHHTaHHBin Ha no6eziy jik>6oh 
peHOH, nacTo Ha3BiBaioT sphcthkoh. 

HcxyccTBo cnopa h3bcctho c rjiy6oKOH apeBHoc- 
th. Oho 6bijio ihhpoko pa3BHTO b p e b h e m KHTae h 
^ peBHeii TpeiiHH. TpenecKHH (jiHJiococji 3 choh h a3 bi- 
bb ji cnop c pejiBio y6eaczieHHa onnoHeHTa TaKTHKon 
pacKpBiTOH jiaaoHH, a cnop paziH no6eziBi — TaKTHKon 
cacaToro KyaaKa. 

fleAoean noAeMwca MoaceT coBMemaTB o 6 e iiejm: 
cnop paziH hcthhbi h rjia y 6 eaczieHHH onnoHeHTa. He 
HCKJHonaeT oHa h HcnojiB 30 BaHHe pa 3 jiHHHBix npHeMOB, 
o 6 jierHaiOHi;Hx no 6 eziy b cnope. npeHMymecTBo oKa 3 Bi- 
BaeTca Ha CTopoHe toto, kto He tojibko rjiy 6 ace h Bce- 
CTOpOHHe 3 HBKOM C npo 6 jICMOH, HO H yMCCT HCnOJIB 30 - 
BBTB 3 TH npHCMBI, a TaKace npOTHBOZieHCTByeT yjIOBKBM 
h 3 anpem;eHHBiM npHeMaM, to cctb BjiazieeT KyjiBTypon 
BezieHHH nojieMHKH. 

Korzia He Hazio KyjiBTypa BezieHHH nojieMHKH npo- 
CnOpHTb HBJIHCTCH H B TOM, HT06BI He BeCTH 

nojieMHKy c nejioBeKOM, kotopbih He pa 36 HpaeTca b paH- 
hom Bonpoce, h Torzia, Korzia sto Heu;ejiecoo 6 pa 3 Ho (m- 
npHMep, ecjiH nojiHTHnecKHH Bonpoc, kotopbih 3 apaji 
cjiymaTejiB, HHTepecyeT tojibko ero ozihoto). B nocjieziHeM 
cjiynae jiynuie no 6 jiaroziapHTB cjiymaTejin 3 a Bt>iCKa 3 aH- 
Hoe MHeHHe h npopojiacHTB pa 3 TOBOp e hhm HaeziHHe. 

^oporo MoaceT ctohtb nojieMHKa e HanajiBHHKOM. He 
ctoht enopHTB no HeeymecTBeHHOMy zuiH ziejia Bonpoey. 
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HaKOHeij, BCTpenaiOTCH moan, cnop c kotopbimh, no bbi- 
paaceHHio T.B. IljiexaHOBa, xy xe 3y6Hon 6ojih. 3to 
jinpa, yBepeHHBie b tom, hto MoryT cymecTBOBaTB tojibko 
aBa MHeHM : nx co6cTBeHHoe n HenpaBHJiBHoe. He Bee 
cnoco6HBi noHnTB n npHHHTB apyryio Tonxy 3peHnn. Ectb 
h jiK>6HTejm caoBecHBix noeanHKOB, KOTOpbix no6eaa 
b cnope — caMopeaB, n jno6nTean pa6oTaTB Ha ny6jiHKy... 

06peneH Ha Heyaany cnop c nenoBeicoM, kotopbih 
HacTpoeH npOTHB hhhhocth cBoero onnoHeHTa. 

Kpaime TpyaHo nepey6eaHTB napTHepa, ecan oh 3 a - 
UHmepecoeaH b npOTHBonojioacHOM BBiBoae. 

He HMeeT CMBieaa cnopHTB o aanexoM npeaMeTe, H3- 
BecTHOM noHacaBiuiKe, h o 6jih3kom — o tom, hto 3aae- 
BaeT neaoBeKa HenocpeacTBeHHo. 

,H,o6aBHM, hto HeMaaoBaacHoe 3HaneHHe npH- 

hhthh pemeHHH o npoaojixceHHH cnopa HMeeT o6cTa- 
HOBKa BeaeHHH cnopa: noaxoanmee mccto, aocTa- 
tohho jih BpeMeHH pun o6cy;»caeHHH Bonpoca, HeT JIH 
HepB03HocTH h Haicana CTpacTen y cnopauiHx ctopoh, 
ecTB jih cBHaeTeaH cnopa. 

noaTOMy, eejiH bbihchhhocb, hto y co6eceaHHKa npo- 
THBonojioxHoe MHeHne, npexae neM HanHHaTB noaeMH- 

xy, HyxcHo 3aaaTB ee6e caeayiomHe eonpocBi: 

1. Hto npoH30HaeT, ecan napTHep ocTaHeTcn npn 
CBOeM MHeHHH? 

2. Xony jih h o6eyaHTB Bonpoe hjih HenpeMeHHO ao- 

Ka3aTB cbok) npaBOTy? \ 

3. MoxeT 6bitb, He npaB a? 

4. no3BOJiaeT jih o6cTaHOBKa bccth nojieMHKy? 

5. Totob jih a k cnopy? ,D,ocTaTOHHO jih pa36HpaiocB 
b 3tom Bonpoce, hto6bi o6ocHOBaTB CBoe MHeHne h on- 
poBeprayTB npoTHBHoe? Bjiaaeio jih co6oh, ao6poxceaa- 
TeaBHO jih OTHomycB k napTHepy, hto6bi aocTOHHO Bec- 
th nojieMHKy? 


Kyjibinypa eedemtn nojieMUKU 

6. /JocTaTOHHo jih h 3Haio CBoero co6eceaHHKa, hto- 
6bi cnopHTB e hhm: CMory jih noao6paTB Te aoBoaBi, ko- 
TOpBie Ha Hero noaeiiCTByioT? 

7. Cnoco6eH jih oh npHHHTB apyryio TOHKy 3peHHH, b 
COCTOHHHH JIH U,HBHJIH30BaHH0 BeCTH Cnop? 

8. HeT jih y napTHepa jihthoh 3aHHTepecoBaHHocTH 
B TOM, HTO OH yTBepXCaaeT? 

9. Hbhhiocb jih h a an Hero aBTopHTeTOM? 

npHCTynaTB k nojieMHKe moxho, jihhib xoporno npo- 

ayMaB ee u;enecoo6pa3HocTB h b3bcchb cboh rnaHCBi Ha 
ycnex. Ohh BBirne, Koraa ecTB BpeMH noaroTOBHTBCH k 
cnopy: npoaHaaH3HpoBaTB npo6jieMy, npoayMaTB cboh 
apryMeHTBi, bo3moxhbic B03paaceHHH h aoBoaBi onno- 
HeHTa. 

CaeayeT ynecTB, hto moan HenacTo HcnBiTBiBaioT 6jia- 
roaapHocTB k TeM, kto aoxa3aa hx HenpaBOTy. no6eaa 
b cnope MoaceT HcnopTHTB oTHouieHHH. He caynaHHO mh- 
orne aBTOpHTeTBi, TaKHe, KaKJI.H. Tojictoh, 3,. KapHern, 
6BiaH npOTHBHHKaMH CnOpOB. Ho eCJIH, Bee B3BeCHB, bbi 
peiHHHHCB «Ha 6oh», nycTB Barna yBepeHHOCTB b CBoen 
npaBOTe h yBaxHTeaBHoe oTHomeHne k mhchhio napT- 
Hepa noMoryT BaM y6eaHTB ero. 

C nero noaeMHKa HanHHaeTcn c ymonue- 

HaHHHaeTca huh nyHKma pa3H02/iacuH. Caeay- 
noaeMHKa eT BayMHHBo npoaHajiH 3 HpoBaTB 

CBoe yTBepxaeHHe h yTBepacaeHHe onnoHeHTa: 6bitb 
MOXeT, OHH KaeaiOTCH pa3aHHHBIX CTOpOH HBJieHHH HaH 
OTHOCHTCH K pa3HBIM MOMCHTaM BpeMCHH H He HCKJHO- 
naiOT apyr apyra? O neM xe Toraa cnopHTB?.. 

Ecan cyxaeHHH npoTHBonojioacHBi, B03MoxceH Tpe- 
thh BapnaHT. HanpHMep, napTHep A yTBepxaaeT, hto 
peHTa6eaBHocTB aaHHoro npeanpHHTHH BBicoKan, a 
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napTHep B — hto sto npeAnpHHTHe HepeHTa6ejibHO. 
BnojiHe bo3moxho, hto oho pa6oTaeT c HyjieBOH peHTa- 
6ejn>HocTBio. Ecjih 5iKe bm yBepeHBi b CBoeH npaBOTe, 
HeoSxo^HMO npodyMamb cnoco6 o6ocho6cihuh ceoeao 
ymeepjfcdenujj (cnoco6 apryMeHTapHH — ASAyKTHBHbiH 

HJIH HHUyKTHBHBIH). 

Oco6biH HHTepec npeACTaBjiaeT tot cjiynaH, Kor^a 
cyxneHHH onnoHeHTOB B3aHMOHCKjnoHaiomHe, to ecTb 
npencTaBjiBKDT co6oh Te3HC h aHTHTe3HC. HanpHMep: 
«BaxHbie pjisi pecny6jiHKH Bonpocbi HyxHO pernaTb ny- 
TeM pecJ)epeHAyMa» h «BaxHbie rjir pecny6jiHKH Bon- 
pocbi He HyxHo pernaTb nyTeM pec]iepeHAyMa». B Ta- 
khx cjiynaax onpoBepxeHHe moxho nocTpoHTb onpe- 
nejieHHbiM o6pa3QM, o neM penb noHAeT HHxce. 


IIopanoK Ilpo/iyKTHBHee o6cyxc/ieHHe, kko- 

BenemiH TOpOMy ctopohm totobhtch 3a- 

nojieMHKH paHee. B agjiobom o6meHHH no- 

jieMHKa Hepe^Ko B03HHKaeT cnoHTaHHO , npnneM b Hen 
MoryT oAHOBpeMeHHo npHHHMaTb ynacTHe hcckojibko 
nejiOBeK, h y KajKAoro — CBoe MHeHHe. Ecjih hhkto He 
B03bMeT Ha ce6a pojib opraHH3aTOpa o6cyjKAeHHH, oho 
MOJKeT npeBpaTHTbca b o6biHHyio nepenajitcy. 

OnpeAejieHHbiH nopHAOK bcachhh nojieMHKH ahc- 
PHnjiHHHpyeT ee ynacTHHKOB, no3BOjiaeT HaHTH hcth- 
Hy b cnope. . . 

Herne Bcero bccth cnop MeiKAy AByMH onnoHHpyio- 
HIHMH CTOpOHBMH. C(J)OpMHpOBaB ABe KOMaHAbI, CJie- 
AyeT Bbi6paTb b KajKAOH rjiaBHbix onnoHeHTOB. 

npHCyTCTBHe He3aBHCHMbIX 3KCnepT0B, HX aHajIH3 
apryMeHTOB h B03paxceHHH o6enx ctopoh o6jiernaiOT 
noHCK o6beKTHBHoro pemeHHn Bonpoca. 


Kynbmypa eedeHun no/ieMUKU 

Mojkho peajiH30BaTb Taxon cpeHapHH bcachhh nojie- 
MHKH (b noATOTOBKe onpoBepjKeHHa ynacTByiOT Bee njie- 
Hbi KOMaHAbi): 

1. BeAymHH Ha3biBaeT TeMy o6cyjKAeHHa, npeACTaB- 
jiaeT ero ynacTHHKOB, o6bBBjnieT perjiaMeHT BbiCTyroie- 
HHH. 

2 . BbiCTynjieHHe nepBoro onnoHeHTa c y 6 ejKAaiomeH 
penbio. 

3. BonpOCbl K HeMy HJieHOB npOTHBOnOJIOJKHOH KOMaHAbi. 

4. BbiCTynjieHHe BTOporo onnoHeHTa c onpOBepxce- 

HHeM HJIH B 03 paJKeHHeM. 

5. Bonpocbi k HeMy. 

6. 3aKjnoHHTejibHoe BbiCTynjieHHe nepBoro onnoHeHTa. 

7. Y6ejKAaioma5i penb BTOporo onnoHeHTa. 

8. Bonpocbi k HeMy. 

9. BbiCTynjieHHe nepBoro onnoHeHTa c onpOBepjKe- 
HHeM hjih B03paxceHHeM. 

10. Bonpocbi k HeMy. 

11. 3aKjnoHHTejibHoe BbiCTynjieHHe BTOporo onnoHenra. 

12. 3KCnepTbI OIieHHBaiOT 060 CH 0 BaHH 0 CTb n03HI!HH 
KaJKAOH H3 CTOpOH. 

13. BeAymHH hoaboaht htot o6cyjKAeHHH. 

Oco 6 eHHOCTH Y6excAaTb jieme b 6jiaronpH5rraoH 

nojieMHHecKoii aTMoetjiepe. IlojibCKOMy jiorHKy 

y6e*AaiomeH H.nmejiOBCKOMy npHHaAJiexcHT Ta- 

Koe Ha6jiiOAeHHe: «KaKXHMHnecKaa 
peaKiiHa b paAe cjiynaeB npOTexaeT 6biCTpee npH noBbi- 
rneHHOH TeMnepaType, pacTeHHH pacTyT 6biCTpee b Tenjie, 
Tax h y6ejKABTb jiioach jierne b aTMocijiepe CHMnaTHH». 

TaKOH aTMocijiepe cnoco6cTByeT BexcjiHBoe, yBajKH- 
TejibHoe o6pameHHe k onnoHeHTy (no hmchh hjih HMe- 
HH-OTnecTBy), npHBeTjiHBoe BbipajKeHHe jinpa. 3aneM 
CMOTpeTb Ha HecorjiacHoro KaK Ha jihhhoto Bpara? BeAb 
«yBa:«eHHe k nyj«HM y6ejKAGHHHM — He tojibko npH- 



122 


123 


rnaea 7 

3 HaK yBaxeHHa k nyxon jihhhocth, ho h npH 3 HaK ihh- 
pOKoro h pa 3 BHToro yMa». 

Tenjiyio aTMoccjiepy moxct co3A,aTb Hanajio penn. Ero 
3apaHa — pacnojioxHTb cjiymaTejieH k opaTopy, Bbi3- 
BaTb hx 6jiaroxcejiaTejibHoe BHHMaHHe, 

HcKycHbiM opaTOpaM moxct noMOHb b stom rnyTjiH- 
Boe hjih HacMenuiHBoe 3aMenaHHe, yMecTHoe b tom cjiy- 
nae, ecjiH ecTb HapeiKAa, hto cjiymaTejm ckjiohhm CTaTb 
Ha Barny CTOpoHy. AMepHKaHCKHH nojiHTHK-neMOKpaT 
6jiecTnme Hcnojib30Baji sto bo BpeMn npenBbi6opHOH 
KaMnaHHH. Bot oKOMaHHe 3anHHa ero BbiCTynjieHHn: 
«R jho6jho jHopeH; jho6jho paxce pecny6jiHKaHpeB, oco- 
6eHHo ecjiH ohh totobbi rojiocoBaTb 3a MeHa», 

B CHTyapHH, Korpa B3rjniAbi h ycTaHOBKH co6paB- 
hihxcb npOTHBopenaT no3HiiHH noneMHCTa, pejiecoo6- 
pa3Ho co3AaTb npHMHpHTejibHoe HacTpoeHHe. 

Bcerna moxho HaHTH to, hto Bbi30BeT y opaTOpa h 
cjiymaTejieH pOACTBeHHbie nyBCTBa, HanpHMep: noxa- 
3aTb, hto Bac CB>i3biBaK)T o6mHe HHTepecbi; CKa3aTb, hto 
BaM noHaTHa no3HiiHB co6paBHiHxcn, Tax xax h caMH 
paHee npHAepjKHBajmcb t3khx b3tjhiaob; npH3HaTb npa- 
BOMepHocTb Apyrnx npencTaBjieHHH h noacHHTb cbokd 
n03HI!HIO, KOTOpaa 3aKJIIOHaeTC5I He B HaB5I3bIBaHHH 
CBoero MHeHHa, a b CTpeMjieHHH o6cynHTb Bonpoc. Ha- 
o6opOT, npo6yxAaiOT HenpHB3Hb 3anBjieHHn o tom, hto 
cjiymaTejiH dondicHbi npOHHKHyTbCn y6ejKA,eHHHMH. 

3aKaHHHBaeTCM BCTynjieHHe hctkoh (jiopMyjiHpOB- 
koh CBoero yTBepxneHHH. OHa pojiJKHa 6biTb npepejib- 
HO aCHOH H 3HaHHMOH /TJI5I npOTHBOnOJIOJKHOH CTOpO- 

Hbi . Bee noMTia, BxonamHe b Te3HC, aojijkhm 6biTb on 


Kyjibmypa eedenun noneMUKU 

penejieHbi, HTo6bi He B03HHKajio jihhihhx cnopoB H3-3a 
HX pa3JIHHHOTO TOJIKOBaHHM AByMH CTOpOHaMH. 3aTeM 
H^eT 6ojiee nonpo6Hoe H3JioxteHHe cbohx b3tjihaob h 
HX o6oCHOBaHHe. 

B pejiOBOM o6meHHH, HanpHMep Ha pejiOBOM coBe- 
maHHH, Korna HyxHo y6e/i,HTb Kojuier corjiacHTbcn c 
naHHMM npe/yioxceHHeM, 3(|)(J)eKTHBHo Hcnojn>30BaTb ABe 
KaTeropHH aoboaob: 

1) (J)aKTbi hjih coo6paxceHHn, CBHAeTejibCTByiomHe o 
tom, hto naHHoe npeAJioxeHHe no3BOjiHT nojiynHTb Ka- 
KHe-TO BblTOAbi; 

2) (jiaKTbl HJIH COo6paJKeHHH, TOBOpUHIHe, HTO ABH- 
Hoe npeAJioxceHHe no3BOjiHT H36ejKaTb TaKHx-To HenpH- 
HTHOCTeH. 

HHOTAa b nojieMHnecKyio y6ejKA,aiomyio penb bkjiio- 
naiOT onpoBepiKeHHe b3tjhiaob onnoHeHTOB. 

XoponiHM 3aKjnoneHHeM y6eiKAaiomeH penn bbjhhot- 
cn apKHH npHMep hjih pHTaTa, KOTOpbie noATBepjKpa- 
K)T OCHOBHyiO MbICJIb BblCTynjieHHH H Cn0C06HbI BbI3BaTb 
y cjiymaTejieH CHjibHbie nyBCTBa. 

Otbctbi Ha Bonpocbi nocjie penn MoryT pHCKpepH- 
THpOBaTb hjih, Hao6opOT, ycHjiHTb no3HpHio «Hanapa- 
ioipero». 


BwcTynjieHHe Ot onnoHeHTa Tpe6yeTCH oco6oe 
onnoHeHTa HCKyecTBo, ecjiH y Hero He 6bijio 

B03M0JKH0CTH nOATOTOBHTbCII 3apaHee H npOAyMaTb B03- 
MOJKHbie aoboabi «3a» h «npOTHB». B jho6om cjiynae oh 
AOjHKeH TipaTejibHo cjiepHTb 3a BbiCTynjieHHeM y6ejKpa- 
roipeH ctopohm, 3anHCbiBaTb Bee ee apryMeHTbi h 
TOTOBHTbCH K OnpOBepJKeHHIO HJIH B03paiKeHHI0 . 

OnpoBepTHyTb onnoHeHTa — 3HaaHT pa36HTb ero 
Te3HC. JlHHIb B 3TOM CJiynae npOTHBHHK CHHTaeTCH no- 
6eiKAeHHbiM. 
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Cnoco6hi onpoBepateHHfl cbo/ihtch k cjiepyiomeMy. 

1. OnpOBepxemie Te3Hca nyTeM potcasaTejibCTBa aH- 
THTe3Hca (onpOBepaceHHe ot npOTHBHoro). 

Oho npHMeHMeTCB jinnib Torpa, Korpa yTBepjK/ieHHa 
CTOpOH B3aHMOHCKjnoHaiomHe, to ecTb npaBa hjih opHa 
CTOpOHa, hjih ppyran, TpeTbeH bo3moxhocth hct. B stom 
cjiynae mojkho He 6ecnoKOHTbcn o pa3o6jianeHHH Te3H- 
ca onnoHeHTa — pocTaTOHHo poxasaTb cboh Te3HC. Ha- 
npHMep, HTo6bi onpOBeprHyTb yTBep^AeHHe o tom, hto 
co6jnoneHHe STHtceTa topmo3ht nporpecc, pocTaTOHHo 
AOKa3aTb, hto co6jnofleHHe STHtceTa cnoco6cTByeT npo- 
rpeccy o6mecTBa. Ecjih sto cpejiaHo 6e3ynpenHo jiothh- 
HO H nCHXOJIOTHHeCKH y6epHTejIbHO , npOTHBHHKy OCTa- 
eTCn npH3HaTb cboio HenpaBOTy. 

2 . OnpOBepj«eHHe nyTeM yKa3aHHB Ha HecocTOHTejib- 
hoctb cjieACTBHH (cBepeHHe k a6cyppy). 

Oho ctpohtcb Tax: npepnojiaraeTCn, hto onnoHeHTnpaB 
h ero yTBepjK/ieHHe eooTBeTCTByeT peHCTBHTejibHOCTH. Ho 
Toma Ha6jnonajiHCb 6bi onpepejieHHbie cjiepcTBHH. A pa3 hx 
HeT, 3HaHHTyTBep:«neHHe onnoHeHTa HeBepHO. HanpHMep, 
yTBepxneHHe, hto tcopHpoBaHHe H3JieHHBaeT Bcex jKejiaio- 
hihx ot ajiKorojiH3Ma, moxho onpoBepTHyTb Tate: npepnojio- 
JKHM, HTO 3T0 BepHO, HO TOT/ja BCe ajIKOTOJIHKH, npome/iHiHe 
KOJlHpOBaHHe, CTajIH 6bl Tpe3BeHHHKaMH, OHHatCO H3BeCT- 
Hbi cjiynan B03BpaTa k nponuiOMy, 3HanHT, KopHpoBaHHe He 
H3JieHHBaeT ot ajiKorojiH3Ma 

B HeKOTOpbix cjiynanx BbiCTynjieHHe onnoHeHTa 
npeACTaBjiaeT co6oh B03pa:«eHHe. Bo3pa3HTb — 3Ha- 
tht noKpHTHKOBaTb apryMeHTbi hjih cnoco6 apryMeH- 
TapHH napTHepa. TaKKaKTe3HC npH stom He onpOBep- 
myT, no6eAOH Hap onnoHeHTOM sto CHHTaTb Hejib3n. 
OpHaxo HeonbiTHbie hjih HepocTaTOHHO noproTOBjieH- 
Hbie nojieMHCTbi, ocTaBHiHCb 6e3 cbohx apryMeHTOB, 
«Bbixo/prr h3 6oh». HanpacHo! 


Kyjibmypa eedeHun nojieMU/cu 

O jiorHHecKHx oniH6Kax b poteasaTejibCTBe pacctca- 
3biBajiocb b rjiaBe 2. npH onpepejieHHOM HaBbitee mojk- 
ho 6e3 Tpypa no/iMeTHTb «jioiKHoe ocHOBaHHe», Hepo- 
CTaTOTHocTb apryMeHTOB, «tcpyr b paccyjKpeHHH», 
«jioiKHoe hjih nocneniHoe o6o6meHHe» h T.p. 

OpHatco npflMo 3anBjinTb 06 o6Hapy:«eHHOH jioth- 
necKOH oniH6Ke He cjiepyeT. JIiopH totobm npH3HaTb 
HTO yrOAHO, HO TOJIbKO He TO, hto y HHX njIOXO C JIOTH- 
KOH. KpOMe TOTO, npHMaH KpHTHKa paeeyjKAeHHH 
napTHepa BocnpHHHMaeTca xax HanapKH Ha ero jihh- 
hoctb, Tax Kax xon MbicjieH oTpaxaeT no 3 HiiHio nejio- 
Betca, a no 3 HpHii bxopht b CHCTeMy jKH 3 HeHHbix peH- 
HOCTeH nejioBetca. 

HTo6bi npH B03paxeHHH He HapyniHTb po6pojKe- 
jiaTejibHyio aTMoccjiepy o6cyjKpeHHn, a rjiaBHoe, npHH- 
th k KOHCTpyKTHBHOMy pe3yjibTaTy, peKOMeHpyeTCn 
cjiepyioipee. 

1. Bo3pa:«aTb no (jiopMyjie «^a — ho»: Hanajio 
(})pa3bi copepiKHT cjiOBa corjiacHu, HanpHMep: «,H,eH- 
CTBHTejIbHO, 3TH Co6bITHH HMejIH MeCTO, OpHaKO...», 

«Bbi, KOHerHO, npaBbi, ho no3BOjineT jih sto pejiaTb 
bmbop o ...», «Bce sto, KOHenHo, Tax, ho He nojiyna- 
eTCn jih 3pecb y Hac Kpyra?», «Bbi npaBbi, ho ecjiH 
B3rjiimyTb c ppyroH CTOpOHbi, to. . .» , «XoTejiocb 6bi 
npHHUTb BampoBop, ho HH(]iopMapHH, kotopohh pac- 
nojiaraio...» h t . p. 

2. nopnepKHBaTb Te momchth, no kotopbim BaniH 
B 3 TJIBAbI COBnapaiOT. 

Bonpocw k BbiCTynaiomHM 3apaioT b KoppeKT- 
hoh (jiopMe: «xoTejiocb 6bi yTOHHHTb», «HHTepecHo y3- 
HaTb» h T.n. HacTo Heo6xopHMO yTOHHHTb KaKoe-jiH6o 
noHHTHe H3 penn, no3HpHio opaTOpa hjih ero poBopbi. 
BbICOKOMepHblH HJIH noynaiOIBHH TOH npOTHBOnOKa- 
3aH! HMnoHHpyeT HCKpeHHM 3aHHTepeeoBaHHOCTb. 
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BtiBaiOT CHTyaiiHH, tcornano noBeneHHio co6ece/iHHKa 
bhaho, hto ero y6enHjiH coo6pa:»ceHHH napTHepa. Tpe6o- 
BaHHB 3THKH b tbkhx cjiynanx cboahtch k cjieAyiomeMy. 

1. Ilo6enHTejiB He aojukch noKa3BiBaTB CBoe Top- 
xcecTBO. 

2 . He cjieAyeT 3acTaBjiHTb napTHepa otkpbito npn- 
3HaTB cbok) HenpaBOTy. 

3. no6exneHHBiH aojijkch coxpaHHTb nyBCTBo co6- 
CTBeHHoro nocTOHHCTBa, no6jiaroAapHTB onnoHeHTa 3a 
nOJie3HBIH pa3TOBOp. 

B xoae nojieMHKH o6e ctopohbi no onepe^H 6epyT 
cjiobo. HHorna KajKABiH npn stom cjibihiht TOjibKO ce6n, 
HetcoTOpbie KpHTHKyiOT He CTOjibKo no3HH,Hio onnoHeH- 
Ta, CKOjibKo caMoro onnoHeHTa. Hepeuxo nojieMHCTbi 
nepexoaaT ot oahoto cnopHoro Bonpoca KApyroMy, Tax 
HHnero h He bmhchhb ao KOHpa . HTo6bi nojieMHKa 6buia 
npOZiyKTHBHOH, Heo6xOB,HMO npHAepXHBaTbCM HeKOTO- 
pbix npHHiiHnoB h npaBHji. 

HpHHUHnbl npHHIlHnbl BeAeHHH nojieMHKH 

BeneHHa onpeAejinioTno/ixo/i, OTOBuieHne- 

cnopa ynacTHHKOB nojieMHKH k cnopy h 

ApyrApyry. Ot nojieMH3HpyiomHx ctopoh Tpe6yeTCH cjie- 
Ayiomee: 

1. YBaxeHHe k TOHKe 3peHHH napTHepa, CTpeMjie- 

HHe ero noHm. 

2 . r OTOBHOCTb OTKa3aTbCH OT JIHHHbIX aM6HI!HH paAH 
HHTepecoB o6mero Aejia, yMeHHe B3rjniHyTb Ha npo6jie- 
My C TOHKH 3peHHB napTHepa, o6bCKTHBHbIH nOAXOA k 
pemeHHio npo6jieMbi (Heo6xoAHMO b AHCKyccHH). 

3. PaBHan 6e3onacHocTb — 3anpemeHHe yHHHcaTb 
hjih BbiCMeHBaTb napmepa, npHMeHHTb ncHxojiorHnec- 
KHe cnoco6bi AaBjieHHH Ha Hero (3anpemeHHbie npH- 
eMbi). 


Kyjibmypa eedeHun nojieMUKU 

IIpaBHjia 1 . 06 cyxcAaTb mojkho TOjibKO tot 

BeAeHHH BOnpOC, B KOTOpOM xoporno pa 3 - 

nojieMHKH 6 HpaiOTC 5 i o 6 e CTopOHbi. He cno- 

pHTb O CJIHHIKOM 6 JIH 3 KOM h cjihhikom AajieKOM. 

2 . Heo6xoAHMo corjiacoBaTb c onnoHeHTOM npeAMeT 
cnopa h nopnAOK bcachhh nojieMHKH. 

3. Tohho npHAepjKHBaTbcn o6cyjKAaeMoro Bonpoca, 
He yxoAHTb ot npeAMeTa o6cyj«AeHHH. BecTH cnop bok- 
pyr rjiaBHoro, He pa3MeHHBaTbcn Ha nacTHOCTH. 

4 . He AonycKaTb npHeMbi ncHxojiorHHecKoro AaBjie- 
hhs: nepexoA «Ha jihhhocth», o6BHHeHHe napTHepa b 
HeAocTOHHbix MOTHBax BeAeHHH cnopa H AP- 

5. 3aHHMaTb onpeAejieHHyio no3HiiHio. npoHBjiHTb 
npHHiiHnHajibHOCTb, ho He ynpHMCTBo. 

6. Co6jnoAaTb 3THKy BeAeHHH nojieMHKH: cnoKOH- 
CTBHe, BbiAepJKKy, Ao6pOHcejiaTejibHOCTb. 

Ee3 co6jiiOAeHHH sthx npaBHji nojieMHKa mojkct npe- 
BpaTHTbCH b nepe6paHKy. 

HTo6bi jieme ao6htbch ycnexa b cnope, onbiTHbie 
nojieMHCTbi Hcnojib3yiOT onpeAejieHHyio TaKTHKy h npH- 
MeHHiOT cneiiHajibHbie npHeMbi. 

TaKTHKa PeKOMeHAyeM TaKyio TaKTHKy Be- 

BeAeHHH AeHHH nojieMHKH: 

nojieMHKH 1. ApiyMembi pacnojiaraioT b 

cjieAyiomeM nopHAKe: CHjibHbie — b Hanajie apryMeHTa- 
h,hh, a caMbiH CHjibHbiH — b KOHH,e ee. B cnope am y6e:«- 
AeHHH CHJIbHbIM apryMeHTOM HBJIHeTCH TOT, KOTOpblH Ka- 
HceTCH HaH6ojiee y6eAHTejibHbiM napmepy, TaK KaK 3aT- 
parHBaeT ero nyBCTBa, ero HHTepecbi. B cnope paAH 
HCTHHbl — 3T0 HCOnpOBepJKHMblH JIOTHHeCKHH apTyMCHT. 

2 . Pa3o6jiaHeHHe bo3mojkhbix aoboaob onnoHeHTa, 
npeABoexHmeHHe apryMeHTOB. 3 to no3BOjiHeT pa30py- 
xcHTb npoTHBHHKa eme ao HanaACHHH . TaKOH npneM 
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Hcnojn>30Baji b cnope c MHTponojiHTOM A.H. Bbcachckhm 
aTencT, HapKOM npocBemeHHa, A.B. JlyHanapCKHii: «Moh 
onnoHeHT b CBoeH penn iiohth HaBepHoe 6yA,eT tobo- 
Phtb BecBMa BbicoKHe cjiOBa o tom, KaKaH npeKpacHaa 
BemB 6eccMepTHe... Ho, neM sth yBepemia CHjibHee, tcm 
CHjiBHee b hhx CHjia o6MaHa, KOTopan 3acTaBjineT nojia- 
raTBCB h ynoBaTB Ha HepeajiBHoe, HecymecTByromee — 
Ha upeBHKDio, ho xpynKyio CKa3Ky». Ectcctbchho, pa3- 
BeHnaHHe aoboaob onnoHeHTa aojijkho 6biTB BecbMa 
y6enHTejibHbiM, HHane moxho ce6e jinnib HaBpeuHTb. 

3. OTCpoHKa OTBeia Ha KaBep3HbiH Bonpoc, otbct b 

nOAXOaHHIHH MOMeHT. 

4. npH BbiCTynjieHHH b KanecTBe onnoHeHTa, ecjiH 
Tpy/lHO B03pa3HTb Ha HOBOH, npHMeHHIOT «OTTHTHBaHHe 
B03paxeHHH» hjih «otbct H3A,ajieKa» — paccyxAeHHH no 
noBO/iy ycjibimaHHoro, rjw toto hto6bi co6paTbcn c mbic- 
JIKMH H nO/irOTOBHTbCH K B03pa3KeHHK). HHOrna C 3T0H 
pejibio napTHepy 3a/iaiOT Bonpocbi Ka k 6bi j\m i yTOHHe- 
HHM flOBO^a. 

5. B cnope rjw no6e/ibi nojie3HO 3(|)(|)eKTHBHoe on- 
pOBepxeHHe BTopocTeneHHbix apryMeHTOB (bo3mo*ho, 
napTHep peniHT, hto 6ojibme cnopHTb He o neM, sto ero 
CMyTHT, h oh nocnemHT npH3HaTb cbok) HenpaBOTy). 

IIojieMHMecKHe B nojieMHKe npHMeHmoTCH cjie/iy- 

npneMbi louiHenpHeMbi: 

1 . BbmcHeHHe npHHu,HnHajibHOH no3Hu,HH onnoHeHTa 
no cnopHOMy Bonpocy. 3to o6jiernaeT noHCK HyjKHbix 
/pin y6exAeHHH onnoHeHTa apryMeHTOB, a HHor/ia APJiaeT 
AajibHeHHiyio nojieMHKy 6eccMbicjieHHOH. HanpHMep, 3a- 


Ky/ibmypa eedeHun no/ieMUKU 

neM cnopHTb o tom, HyjKHbi jih Bejiapycn HBa rocynap- 

CTBeHHbIXB3bIKa, C HCJIOBeKOM, KOTOpblH, KaK BblHCHHeT- 
cn, BOBce He npOTHB, HTo6bi 6ejiopycbi tcaic Hapua Hcne3- 
J1H C JlHpa 3eMJIH. 

2. Hcnojib30BaHHe ncHxojiorHnecKHx aoboaob: 

a) aobozi k nejiOBeKy (o6pameHHe k jihhhhm Kane- 
CTBaM hjih nocTynKaM toto jiHpa, HbH H/ien hjih npe/pio- 
jKeHHe o6cyjKAaeTCn); 

6) flOBon k ny6jiHKe (anejunniHn k nyBCTBaM cBHueTe- 
jien cnopa c pejibio ckjiohhtb hx Ha CTOpOHy roBOpumero); 

b) ccbuiKa Ha aBTOpHTeT (Ha Bbicica3biBaHHe hjih 
neHCTBHH nejioBeKa, nojn>3yiomeroc5i BjiHHHHeM). 

,3,oBOflbi k nejioBeKy h k ny6jiHKe MoryT OKa3aTb chjib- 
Hoe ncHxojiorHHecKoe B03AeiiCTBHe. B paccKa3e A.n. He- 
xoBa «CjiynaH H3 cyne6HOH npaKTHKH» onHCbiBaeTCH 
Kypbe3Han CHTyau,Hn, kotaa Hcnojib30BaHHe sthx npH- 
eMOB npHBejio He tojibko k chjibhmm, ho h HeojKH/iaH- 
hbim pe3yjibTaTaM: nocjie BbiCTynjieHHH a/iBOKaTa pac- 
nyBCTBOBajiHCb He tojibko npHCHJKHbie h ny6jiHKa, ho h 
CaM nOACyAHMblH, KOTOpblH K H3yMJieHHIO 3aiHHTHHKa 
npH3HajI CBOIO BHHy. 

3. ConocTaBjieHHe yTBepJKneHHK onnoHeHTa c ero 
nocTynKaMH. 3 tot npneM 0Ka3biBaeT CHjibHoe naBjieHHe 
H, no CJIOBaM CM. nOBapHHHa, HBJIHeTCH OAHHM H3 bh- 
A,ob «3ajKHMaHHK pTa». nosTOMy oh He yMecTeH b cnope 
3a HCTHHy. TaK, HanpHMep, b pOMaHe H.A. ToHnapoBa 
«06 jiomob» onHCbiBaeTCH cnop MejKAy HjibeB 06 jiomobbim 
h AHupeeM UiTOjibiieM. 06 jiomob KpHTHKyeT neTep6yp- 
jKpeB 3a nycTyio jKH3Hb, HHHeroHe/iejiaHHe. Oh yTBepxo 
AaeT: «Ha/i,o hath CBoeH TponHHKOH, TpyAHTbcn...» Cnop 
3aKaHHHBaeTCn BonpocoM lllTOjibiia «ATbi?..» 

4. 06pameHHe aoboaob onnoHeHTa npOTHB Hero 
caMoro — npneM, Ha3biBaeMbiH «B03BpaTHbiM yAapOM». 

B ynoMHHaBHieHCH AHCKyccHH A.B. JlyHanapCKoro c 
A.H. BBeneHCKHM o6a opaTOpa Hcnojib30BajiH pa3jnra- 
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Hbie nojieMHHecKHe npHeMbi, b tom HHCJie h stot. TaK, b 
oTBeT Ha hoboh A.H. BBeneHCKoro: «PejiHmB — Heico- 
TOpan peHHOCTB, xoth 6bi H3 nopH^Ka onaaTOB, h6o 
ckojibko cjie3 OHa HCcyniHjia, ckojibko paH HcpejiHjia...» 
A.B. JlyHanapCKHH 3anBHji: <<U,a, sto BepHo, ho mbi xo- 
thm He o6jierHaTB CTpanaHHH, a jienHTb 6ojie3Hb». 

5. IlpHMeHeHHe lOMOpa, hpohhh, capKa3Ma. Tax, 
HanpHMep, b stoh xce nucKyccHH A.H. Bbcachckhm cxa- 
3aji: «5L 3aMeTHji, hto b rpOMa/iHOM 6ojibniHHCTBe cjiyna- 
eB JiyHHIHe aHTHpejIHTH03HHKH C03AaiOT CBOe nOHHMa- 
HHe pejiHTHH h noTOM no6enoHocHo ero pa3pymaiOT. 
Taxan 6opb6a c BeTpHHbiMH MejibHHpaMH CBoero boo 6- 
paxeHHa o pejiHTHH XpHCTanaBHO onncaHa b 6eccMep- 
thom npOH3BeneHHH CepBaHTeca». 

6. IlepexBaT HHHpHaTHBbi y onnoHeHTa, aTaxa Bon- 
pocaMH. 

Yjiobkh b cnope KaK oTMenajiocb Bbirne, K no6ene 
h cnoco6bi b cnope moxho npHHTH c noMO- 

3aiUMTbI OT HHX IHblO XHTpOCTH , HCnOJIb3yH yjIOBKH 
h 3anpemeHHbie npHeMbi. 3to 6bmo h3bcctho eme b 
UpeBHOCTH, y nepCHACKoro nosTa h MbicjiHTejm Caanm 
HHTaeM : 

Tjiyneii c yneHbiM b cnop BCTynaeT 
H Aaxce no6ejKnaeT HHorna. 

BeciieHHyio xeMTyxHHy, 6biBaeT, 
ByjibixHHK pa36HBaeT 6e3 Tpyna. 

06hhho npOHrpaTb He Hnee, a TaKOMy nejioBeKy. 
IloSTOMy HyXHO 3HaTb, KaKHe yjIOBKH npHMeHHIOTCH B 
cnope h KaK 3amHmaTbcn ot hhx. 

Yjiobkh b cnope — sto TaKTHKa h npHeMbi BeneHHH 
cnopa, Ha3HaneHHe KOTOpbix — 3aTpynHHTb onnoHeHTy 
o6ocHOBaHHe cbohx H^eH. 


Kyjibmypa eedeHun no/ieMUKU 

OnpeAejieHHan TaKTHKa h Hcnojib30BaHHe nojieMH- 
necKHx npHeMOB o6jiernaiOT no6eny b cnope. Ho sth 
)Ke npHeMbi npeBpamaiOTCii b yjiOBKH, Korna hx Hcnojib- 
3yiOT ajih ncHxojiorHHecKoro naBjieHHn Ha napTHepa hjih 
AJin ero o6MaHa. 

Tax, HanpHMep, TaKTHKa «onpoBepxeHHH BTopocTe- 
neHHbix apryMeHTOB» moxcct CTaTb yjiOBKOH «u2Hopupoea- 
Hue doeoda», Kor/ia nejiaiOT bha, hto cnjibHoro noBona 
He 6 bijio. Hjih H/iyT eme najibiue — o6bHBjnnoT noBon 
HecocTOHTejibHbiM. 3Ta yjioBKa Ha3biBaeTCH «omeodoM 
doeoda». BbicjiymaB onnoHeHTa, eMy 3anBjniiOT: «Bbi sto 
cepbe3Ho?» hjih «Hy h hto?». B tbkhx cjiynaiix, He CMy- 
maHCb, HyiKHo pemHTejibHO CKa3aTb: «>I He cnHTaio sto 
B 03paiKeHHeM no cymecTBy». 

YTOHHHIOmHH BOnpOC C pejlbio BblHTpaTb BpeMU pun 
pa3MbmuieHHH MOi«eT CTaTb yjiOBKOH «Hpe3Mepnoe ymoH- 
Henue», Korna Tpe6yiOT OTBeTa Ha Bonpoc, He HMeiOHiHH 
CMbiejia. HanpHMep, nocjie yTBepjKneHHH : «B apMHH 
MaTepH HepenKo TepmoT cbiHOBeH» cnpamHBaiOT: «Ka- 
KHe MaTepH? Bbi Moxeie Ha3BaTb hx (jiaMHjiHH? » nbi- 
TaTbcn OTBenaTb Ha nono6Hbie Bonpocbi He HMeeT cmmc- 
jia. Jlynme CKa3aTb: «3to He HMeeT 3HaneHHH» hjih «Bbi 
Tpe6yeTe HeB03MOJKHoro». 

OnpOBepraa apryMeHT BbiCTynaiomero, onnoHeHT 
MOiKeT no iaKOH CTeneHH npeyBejiHHHTb Kaxyio-To cto- 
pOHy ero yTBepJKneHHH, hto oho CTaHOBHTCn HejienbiM. 
Taxan yjioBKa Ha3biBaeTCn «ceedehue k a6cypdy». HeHT- 
pajiH30BaTb ee mojkho, 3anBHB : «He 6yneM npeyBejiH- 
HHBaTb» hjih «He Hano yTpHpOBaTb». 

npneM KianejuimpiH k ny6nuKe» npeBpamaeTCH b 
yjiOBKy, ecjiH bmccto kohkpcthoh ccbuiKH 3anBjiHiOT: «no 
MHeHHio 6ojibmHHCTBa...» hjih «no MHeHHio Hapona...». 
Mojkho OTBeTHTb: «Ecjih sto h Tax, y MeM ecTb CBoe 
MHeHHe». 
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IlpneM «ccbiAKa Ha aemopumem» MoxeT CTaTb yjioB- 
koh, ecjiH ccHJiaioTcii Ha HeH3BecTHoe onnoHeHTy Bbi- 
coKoe jihu;o hjih, no/iHHB najieu; BBepx, MHoro3HaHH- 
TejiBHo roBopaT: «Ectb MHeHHe...» B noaoGHbix cjiynanx 
peKOMeH^yeTCB otbct: «ft oneHb peHio sto MHeHie, ho, 
k coxajieHHio, oho HHHero He ^OKa3biBaeT». 

CaMbIMH Cepbe3HbIMH H3 yjIOBOK, KOTOpbie MOryT 
3HaHHTejibHO 3aTpy^HHTb cnop HeonbiTHOMy nojieMHC- 
Ty, cHHTaioTCH yAoeKu, napyuiaiompe npaeuAa eede- 
nun noAeMUKu: 

1. Yxod e cmopoHy, HaBH3biBaHHe CBoero npe^MeTa 
o6cyacfleHHB. 

B 3tom cjiynae ctoht CKa3aTb: «3 to oneHb HHTepec- 
ho, ho BepHeMcn k HarneMy Bonpocy» hjih «Mbi He o tom 
tobophm! Bam Bonpoc 3acjiyxHBaeT OT^ejibHoro pa3ro- 
Bopa». 

2. 06 cy 3 tcdenue auhhux Kanecme hjih nocTynKOB on- 
noHeHTa. 

He HyxHO paaoBaTb HenopimoHHoro nojieMHCTa h 
H aHHHaTb onpaBabiBaTbCB. Jlynnie CKa3aTb: «npocTHTe, 
Mbi ceHHac He 060 MHe tobophm». 

3. HcKaDfcenue CMbiCAa eucKa 3 bieaHUR, 

BbirjinnHT 3Ta yjioBKa Tax: Te3HC onnoHeHTa HCKa- 

xaeTca, noTOM ero 6e3 Tpy^a onpoBepraioT h ^ejiaioT 
BHfl, hto noSe^HJiH b cnope. 

B CBoe BpeMH ra3eTa «H3BecTHH» onyGjiHKOBajia Ma- 
Tepnaji, npH3biBaiomHH nepecMOTpeTb OTHomeHHe k 
jhojhim, nonaBmHM b njieH bo BpeMB Bcjihkoh CHene- 
CTBeHHOH BOHHbi. B nojieMHKy BCTynHJia ra3eTa «Kpac- 
Hau 3Be3^a». Hanajia OHa Tax: «ra3eTa "H3BecTHn" nyG- 
jiHKyeT MaTepnajibi, pejib KOTopbix — npe^cTaBHTb no3op 
njieHa ^oGjiecTbio h repoHCTBOM». 

3aMeTHB (J)aJIbCH(J)HKaLlHIO, HyjKHO yCTaHOBHTb HC- 
THHy, a ecjiH nepBOHanajibHoe yTBepjK^eHHe He 3anHca- 


Ky/ibmypa eedeHun no/ieMUKU 

HO HJIH HeT CBH^eTeJieH H CfleJiaTb 3TO HeB03M03CH0, TO 
nepeKJHOHHTbCB Ha oGcyamemie yTBepxmeHHB npoTH- 
BOnOJIOJKHOH CTOpOHbl. 

4. npHnncbiBaHHe onnoHeHTy noGoHHbix mothbob 
BeneHHH cnopa (yjioBKa «nmeHue e cepdpe»). HanpHMep: 
«BaM Jinmb 6bi cnopHTb» hjih «Bbi xoTHTe OKa3aTbcn 
yMHee Bcex». CepaHTbcn h onpaBUbiBaTbcn b stom cjiynae 
He HyxHO. Jlynme CKa3aTb: «OcTaBHM b CTopoHe Hanm 
HaMepeHHH, BepHeMCH k Bonpocy o...» 

5. OdcyDfcdenue nacmnux MOMenmoe , He HMeiomHX 
3HaTeHHH juib pemeHHB ochobhoto Bonpoca. 3 to Hyac- 
ho TaKTHTHO, ho peiiiHTejibHO npeceKaTb. 

npHMeHHIOTCH H ItCUXOAOeUHeCKUe yAOSKU , OCHO- 
BaHHbie Ha 3HaHHH cjia6ocTeH HejioBenecKOH HaTypbi. 

1. «OiuapaiuueaHue» — GbicTpan, co MHOxecTBOM 
cjioxHbix TepMHHOB penb, caMoyBepeHHbiii , He ^onyc- 
KaroniHH B03paxeHH5i toh. HtoGm oho He c6hjio c toji- 
Ky, HyxHO noHHMaTb, hto Bee sto — ncHxojiorHHecKan 
aTaxa. Cjie^yeT He noa^aBaTbCB Ha yjioBKy, coxpaHHTb 
cnoKOHCTBHe. nocjie «3ajina» nonpocHTb noBTopHTb Bee 
CHanajia h noMe^JieHHee. 

2. « JJodMa 3 ueaHue ap 8 yjvieHma » , hjih JiecTb, HanpHMep: 
«BbI KaK HeJIOBeK yMHBIH (HJIH HHTeJIJIHTeHTHBIH h T.n.) 
HOJIJKHbl COTJiaCHTbCH, HTO...» 

HeHTpajiH3apH5i yjioBKH npocTan — ycjibimaB no- 
floGHoe, nocjie «KOMnjiHMeHTa» ckpomho CKa3aTb «Cna- 
ch6o». 

3. Cmaexa na aorchuu cmbid — AejiaeTCH pacneT Ha 
to, hto coGece^HHK npHMeT flOBoa 6e3 B03paxeHH5i, 
nOCTeCHBBHIHCb npOUBHTb CBOK) HeOCBe^OMJieHHOCTb. 
HanHHaioT yGeacfleHHe npHMepHO Tax: «HeyxejiH bbi He 
3HaeTe, hto...», «Kax H3BecTHO...». He nozmaTbcn Ha yjioB- 
Ky HecjioxHO, OTBeTHB : «npeflCTaBbTe, MHe sto HeH3Be- 
ctho» H/iaB TeM caMbiM noHUTb, hto CBoe yTBepxfleHHe 
onnoHeHT^ojuKeH oGocHOBaTb. Ecjih b cnope Hcnojib3y- 
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iot HenoHiiTHLie TepMHHbi, ccbiJiaioTca Ha He3HaKOMtie 
BaM TeopHH, peKOMeH^yeTCB He nejiaTb bh^, bto Bee 
noHBTHO, aK aoca^e onnoHeHTa CKa3aTb: «IloHCHHTe...» 

4 . Ccbi/iKa Ha ceou eo3pacm, o6pa3oeamie, no/ioDfce- 
Hue, HanpHMep: «R KaK BejioBeK, hmciohihh a ea bbic- 
hihx o6pa30BaHH5i, yTBepacflaio, bto...» hjih «Kax Bejio- 

BeK, KOTOpBIH BaM B OTIJbl TOJIHTCB...» h T.n. 3 amHTa OT 
Taxon yjioBKH — OTBeT: «fl 3 Haio h peHio Bam onBiT (hjih 
o 6 pa 30 BaHHe, hjih B 03 pacT h T.n.), ho sto He apryMeHT». 

5. «KapManHbiu apeyMenm» — nepexoji c paccyxoic- 
hhh 06 hcthhhocth yTBepacfleHHB Ha nonBepKHBaHHe 
BbiroaBi ero ^jib onnoHeHTa b Ha/iex/ie Ha to, bto kot- 
fla OTHeTJIHBO BHflHa nOJIB3a, Tpy^HO pa3TJIBJieTB HCTH- 
Hy. HanpHMep, b paHHcnojiKOMe H,n,eT coBemaHHe no 
Bonpocy o tom, HyxHa jih paiioHy hobbb ATC. Ctopoh- 
HHK noanHCaHHB COOTBeTCTByromHX ZIOKyMeHTOB HaMe- 
xaeT cbohm onnoHeHTaM, bto Tanoe pemeHHe noHpa- 
bhtcb BBimecTOBmeMy HanajiBCTBy. Ecjih ^jib BejioBeKa 
ero JiHHHaB Bbiro^a nopoxe HHTepecoB ^ejia, oh He cmo- 
xeT npoTHBOCTOBTb «KapMaHHOMy apryMeHTy». B npo- 
thbhom cjiynae cnoKOHHO otbctht: «3to He HMeeT ot- 
HomeHHB k ^ejiy». 

JIoeimecKue yAoeuu npoBBJiBioTCB b ochobhom b 
yMbIHIJieHHOM HapymeHHH JIOTHBeCKHX TpeSOBaHHH K 
apryMeHTaM: 

1. JIojtCHoe ocHoeaHue. Eojibmaa nocbuiKa fle^yKTHB- 
hoto yM03aKJH0BeHHB — npaBjionoBo 6 Hoe cyameHHe, 
BepHoe flJiB HexoTopbix cjiynaeB. OnnoHeHT npeno^HO- 
cht ero KaK aKCHOMy, HanpHMep: «A TaK KaK H3MeHHTb 
BejioBeBecKyio HaTypy HeB03M0XH0, to...» hjih «KaK H 3 - 
BeCTHO, CTapblH KOHb 6op03flbI He nopTHT, n03T0My...». 
Yjiobhb, bto yTBepxfleHHe, HCTHHHoe b kohkpcthoh 
CHT yapHH, npenoBHOCHTCB KaK HCTHHa npn Bcex ycjio- 
bhbx, Haao 3 aMeTHTb: «To, bto sto cnpaBe^jiHBo b aaH- 
hoh CHTyapHH, He 03HaBaeT, bto sto BepHO Boo 6 me». 


Ky/ibmypa eedemin noneMUKU 

2 . IIpedeocxumeHue ocHoeanux. 3toh yjioBKoii Bac- 
to nojib30BajicB H.B. CTajiHH, HanpHMep: «Henero h to- 
BOpHTb, BTO npeBOCXOBCTBO K0JIX030B Ha A HHflHBHfly- 
ajibHbiM xo3bhctbom CTaHeT eme 6ojiee 6eccnopHbiM». 
Ecjih Mbi He 3aMemM sthx omnSoK b apryMeHTax,.npH- 
fleTCB «nporjioTHTb» h BbiBon, a b pe3yjibTaTe npH3HaTb 
CBoe nopaaceHHe b cnope. 

3. OnnoHeHT npHBOUHT BepHbie aoboabi, KOTopbix, 
onHaKO, bbho HedocmamoHHO fljia OTCTanBaeMoro hm 
yTBepBc^eHHB. Ha sto h Ha/io eMy yKa3aTb. 

4. «Kpye e doKa3ameAbcmee» — KaKaB-Jin6o Mbicjib 
^OKa3biBaeTCB c noMombio ee xe caMoii, TOJibKO Bbicxa- 
3aHHOH flpyTHMH CJIOBaMH. 

5. KpHTHKyB onnoHeHTa, Hcnojib3yioT ero cjioBa h 
T epMHHbi, HO BKJiaBbIBaiOT B HHX HHOH CMbICJI H 3a CBeT 
stoto ucKaDfcarom nepBOHaBajibHyio H^eio. HeiiTpajiH30- 
BaTb STy yjioBKy HecjioBCHo: 3aMeTHB Hcnojib30BaHHe 
BamHX TepMHHOB B HHOM CMbICJie, HyXHO yTOBHHTb HC- 
XOBHbie nOHBTHB. 

6. OGmeii TeH^eHpHH npomBonocTaBJiBioT omdejib- 
Hbie (paKmbL, HanpHMep: «A bot b 3Haio cjiyBaii...». npe- 
pBaTb paccyBc^eHHe mobcho CJIOBaMH: «OTflejibHbiii (JiaKT 
eme hh o neM He tobopht». 

7. Bbi^BHraioT Te3HC , ho ero hhbcm He odocHoebiea- 
jom, a npocTO 3aBBJiBioT: «A bto Bbi, coGctbchho, HMee- 
Te npomB stoto?» Ecjih onnoHeHT nozmacTCB Ha STy 
yjioBKy h CTaHeT npHBoaHTb pa3JiHBHbie apryMeHTbi 
«npoTHB», BbiHCKHBaioT b hhx He^ocTaTKH, nepeMecTHB 
TeM caMbiM peHTp cnopa. HtoGh He noimaTbCB Ha STy 
yjioBKy, HyBCHO cnpocHTb onnoHeHTa: «A noneMy eu TaK 
CBHTaeTe?», Bbrny^HB TeM caMbiM napTHepa caMOMy 
o6ocHOBbiBaTb CBoe yTBepBc^eHHe. 

8. «Cuxww,ue o6o6w,eHux» — CKa3aHHoe onnoHeH- 
TOM OTHOCHTejIbHO KaKOH-TO CTOpOHbl HJIH BaCTHOTO 
npoBBJieHHB BBJieHHB nepeHOCHTCB Ha Bee BBJieHne b 
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iiejiOM, HanpHMep: «Bbi hto, npOTHB pec})opM?» hjih «TaK 
H CKaXHTe, HTO Bbl IIpOTHB pbIHKa!» OnpaB^blBaTbCB — 
He jiyHHiHH BbixoA. Jlynine HacTynaTb! CKaxcHTe, Ha- 
npHMep, cjienyiomee: «Bbi AejiaeTe cjihhikom CMejibie 
o6o6meHHa!» 

9. «Haen3aHHoe c/iedcmeue» — nocjie npocjiyuiHBa- 
hhbaoboaob onnoHeHTa nenaeTCB co6cTBeHHbiH bbiboa, 
coBepmeHHo He cjienyiomHH H3 ero paccyxt/ieHHH. 3a- 
mHTa ot 3toh yjioBKH: «5l 6bi TaKOH bbiboa AenaTb He 
CTaji» hjih «Ha mohx paccyx/ieHHH sto He cjienyeT». 

TeneHHe nojieMHKH npe/inojiaraeT omeemu na eonpo- 
cu. 3to Moxei 6biTb Hcnojib30BaHO ajib cjieAyiomHx yjioBOK: 

1. Tpe6oBaHHe OTBeTa «Aa» hjih «HeT» TaM, rue oaho- 
3HaHHOCTb MOJKeT npHBeCTH K HenpaBHJIbHOMy nOHHMa- 
hhk) cyTH npo6jieMbi. B otbct Ha sto cjienyeT CKa3aTb: 
«3AeCb 0AH03HaHHbIH OTBeT HeB03M0JKeH». 

2. HrHopHpoBaHHe Bonpoca hjih OTBeT BonpocoM Ha 
BOnpOC, HTO n03BOJHieT OnnOHeHTy B3HTb HHHIlHaTHBy B 
CBOH pyKH. HeHTpajIH3ailHH 3TOH yjIOBKH: «Il03B0JIbTe, 
6bui moh Bonpoc!» 

3. OTpHpaTejibHan opeHKa caMoro Bonpoca, HanpH- 
Mep: «3 to BceM H3BecTHo!» hjih «3to He BOnpOC» H T.n. 
HeHTpajiH3apH5i yjioBKH: «XoTejiocb 6bi cjibimaTb eame 
MHeHHe». 

£jl* Toro HT 06 bI HeHTpajIH30BaTb yjIOBKH, Ha/IO, BO- 
nepBblX, HX 3HaTb, BO-BTOpbIX, 6bITb OHeHb BHHMaTCJIb- 
HbiM, HTo6bi hx o6HapyxcHTb, h, HaKOHeu, , o6jiaAaTb pe- 
HIHTejIbHOCTblO H 6bICTpOTOH MblHIJieHHB. 

3anpemeHHbie EbiBaiOT CHTyapHH, Kor^a oAHa 

npneMbi Benemui CTOpoHa b cnope nbiTaeTCH 6yic- 

nojieMHKH BajibHO cjiOMaTb Apyryio, Hcnojib- 

3y a rjw 3Toro npHeMbi, KOTOpbie b cjioBecHOH 6opb6e 
CHHTaiOTCii 3anpeHieHHbiMH. 
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TaKHe npHeMbi HyjKHO HeMeAJiemio pa3o6jianaTb h 
npecexaTb, HanoMHHB npaBHjia BeAeHHB nojieMHKH. 
Ecjih npOTHBHHK He ocTaHaBjiHBaeTCB, nojieMHKy npe- 
KpamaiOT, iax xax cjiOBecHan 6aTajiHH TepneT cmmcji. 
«Kax h Be3Ae, b nojieMHKe TaKJKe 6biBaiOT Heo6paTH- 
Mbie npoiieccbi», — CHHTaeT aBTOp khhth «CTpaTerHB 
AejiOBoro ycnexa» B.PL Kyp6aTOB. 

Bot HeKOTOpbie 3anpemeHHbie npHeMbi bcachhh no- 
jieMHKH: 

1. IlpHKjieHBaHHe bpjihkob — o63biBaHHe onnoHeH- 
Ta, HanpHMep: «/], a Bbi AomaTHK!» hjih «A bh KOHcepBa- 
TOp!» h T.n. «IIoAo6Hbie aoboabi, — nHineT B.PL Kyp6a- 
TOB, — npHMOH CHMnTOM TOTO, HTO CnOp BblpOAHJICB B 
nepenajiKy. CaMbiH papHOHajibHbiH bhxoa H3 TaKoro 
nojiojKeHHB — npepBaTb o6cyjKA6HHe H3-3a HejKejiaHHB 
noABepraTbcn 0CK0p6jieHHHM h HenpOAyKTHBHOCTH AajiB- 
HeHHiero cnopa». Bo3mojkho, OAHaKo, hto npOTHBHHK 
H3MeHHT cbok) TaKTHKy nocjie pa3o6jianeHHB stoto npH- 
eMa cjiOBaMH: «noxcajiyHCTa, 6e3 HpjibiKOB!», xotb HaACJK- 
Aa Ha 3 to HeBejiHKa. 

2. «PaccTpeji» KpacHBbiMH (})pa3aMH, HanpHMep: «TaK 
paccyjKAaTb MoxceT nejioBeK, KOTOpbiH He jiio6ht Poah- 
Hy (hjih cboh HapoA, hjih pOAHOH h3bik)». Otbct: «OcTa- 
bhm KpacHBbie (})pa3bi!» hjih «Tojibko 6e3 c|3pa3!» mojkct 
o6pa3yMHTb He KaxAoro, ho nonbiTaTbcn ctoht. 

3. JIojkb (ccbuiKa Ha HecymecTByiomHH hctohhhk, 
BbiMbimjieHHbiH (jiaKT, co6cTBeHHyio «u,HTaTy», yceneH- 
Hoe pHTHpOBaHHe, noATacoBKa (jiaKTOB) . Y6eAHTejibHo 
coBpaTb Mo:«eT He KajKAMH. 3anoA03pHB HejiaAHoe, Hyx- 
HO nOnblTaTbCB yCTaHOBHTb HCTHHy HJIH npeKpaTHTb 
pa3roBOp. Pa3o6jianHTb stot npneM mojkho jirnub npH 
OTJIHHHOM 3HaHHH BOnpOCa. 
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4. 3axHMaHHe pTa (3anyrHBamie), «najioHHbiii apry- 
MeHT», HanpHMep: «Bbi MoxeTe, kohchho, ocTaBaTbca 
npH cBoeM MHeHHH, ho Torpa...» YcjibiniaH nopo6Hoe, 
mo5kho CKa3aTb: «3 to apryMeHT KyjiaKa» hjih «3to apry- 
MeHTapHa chjioh». Ecjih TaKoe pa3o6jiaHeHHe npneMa Ha 
onnoHeHTa He nopeiiCTByeT, ctoht, bhphmo, BcnoMHHTb 
coBeT B.H. Kyp6aTOBa: «Cnop, b kotopom noHBHjiacb 
TeHneHpHB k o6MeHy yrpo3aMH, jiynnie Bcero npepBaTb, 
noKa oh He 3ameji cjihhikom pajieKo. Heo6xopHMo ocTy- 
HHTb CTpacTH. IlpHCTynaTb KpajibHeiiHieMy moxho jinnib 
nocjie coBMecTHoro ocyjfcpeHHH nopo6Hbix poBopoB». 

5. B cnope c jkchiiihhoh — ccbuiKa Ha HecoBepmeH- 
ctbo xeHCKOH jiothkh. Otbct: «3to H3BecTHbiH apry- 
MeHT. ,D,aBaHTe roBopHTb cepbe3Ho». 

6. BbiBeneHHe H3 TepneHHH — npOTHBHHK Bee Bpe- 
mh nocMeHBaeTca, hjih nouMHTHBaeT, xax 6bi Ha hto-to 
H aMeicaa, hjih HacBHCTbiBaeT, nocTyKHBaeT no CTOJiy, 
6biTb MoxceT, co3naeT ppyrne noMexH pa3roBopy c pe- 
jibio Bbi3BaTb pa3ppaxeHHe onnoHeHTa. Ha HejioBeica, 
BJiapeiorpero co6oh, stot npneM He nopeiiCTByeT. Ha- 
o6opOT, ero HeB03MyTHMbiH bhp cnoco6eH ycnoKOHTb 
«030pHHKa». Ecjih xe tot He ocTaHaBJiHBaeTca, nojieMH- 
Ky npeicpaipaioT. 

7. ,D,HCKpepHTaU,H5I — npOTHBHHK BcnoMHHaeT o no- 
ponarpHx onnoHeHTa 3nH3opax ero xh3hh. Ecjih Taxo- 
Bbix HeT, npHpyMbiBaeT hx. ^HCKpepHTapHH npoBopHT- 
c a c pejibio nopopBaTb poBepHe jnopeii KpoBopaM onno- 
HeHTa («pa3 oh TaKOH»). 3 tot 3anpemeHHbiH npneM 
CHHTaeTca caMbiM cepbe3HbiM, Tax rax nepeHecTH «pa- 
3o6jianeHHa» TpypHee Bcero. Ecjih o6BHHeHHe cnpaBep- 
jihbo, CTaHOBHTca hcjiobko, a ecjiH HeT — Mbi B03Myrpa- 


Kynbmypa eedenuH noneMUKU 

eMca HanpacjiHHOH. Ho jiynnie He noppaBaTbca 3Mopn- 
hm, a npHHHMaTb pemeHHe, KOTopoe 3aBHCHT h ottoto, 
ecTb jih CBHpeTejiH cnopa. H ecjra sto pa3roBop HaepH- 
He hjih b npHcyTCTBHH epHHOMbiHuieHHHKOB , Bnojme 
onpaBpaHHo npexpaTHTb nojieMHKy. Pa3 nejioBeK norneji 
Ha pHCKpepHTapHio, HCTHHa ero He HHTepecyeT, y6exc- 
paTb oh He HaMepeH, a cjiymaTb Bpap jih 3axoHeT. Ho 
ecjiH nojieMHKa B03HHKJia b xope coBeipaHHH, co6paHHa 
hjih neperoBopoB, He pearnpoBaTb Ha o6BHHeHHe Hejib3n: 
MoxeT nocTpapaTb penyTapHH. 

Otbct onnoHeHTy cjiepyeT HanaTb c ocyjKpeHHH ca- 
Moro ejiaKTa «BOCnOMHHaHHH», He HMeiOmHX OTHOHieHHH 
k npepMeTy cnopa. HyxHO acHO noKa3aTb, hto sto yxop 
ot o6cyxaaeMOH npo6jieMbi, cnoco6HbiH HcnopTHTb ot- 
HOHieHHU. B03M0XH0, BaHIH CJIOBa, enOKOHCTBHe H nyB- 
ctbo co6cTBeHHoro pocTOHHCTBa npoH3BepyT BnenaTjie- 
Hue Ha oKpyxaioipHx h, rjiaBHoe, Ha onnoHeHTa, h tot 
nocneniHT H3MeHHTb TaKTHKy. Ecjih xe stoto He npo- 
H30HpeT, npHaeTca oTBenaTb Ha o6BHHeHHe, 3aMeTHB, 
hto bbi ebmyjtcdeHbi sto pejiaTb. 

CjiepyeT cnoKOHHo o6pyMaTb B03M0XHbie BapnaHTbi 
3aru;HTbi b tom cjiynae, ecjiH o6BHHeHne cnpaBepjiHBO, h 
cnoco6bi onpoBepxceHHa o6bhhchhii, ecjra to, o neM ro- 
bopht napTHep, — BbiMbiceji. nocjiepmie paccMaTpHBa- 
jiHCb Bbirne. OcTaHOBHMca Ha npneMax 3aru;HTbi. 

Kax OTBenaTb Othoiuchhh Mexcpy jhopbmh, yBbi, 

Ha o6BHHeHHH HJIH K CHaCTblO, MajIO H3MCHHJIHCb 
3a TbicuHejieTHH. Cnoco6bi 3aru;HTbi ot o6bhhchhh pa3- 
pa6oTaHbi erpe ApHCTOTejieM. ,H,aHHbie npHeMbi ccjiop- 
MyjiHpoBaHbi c yneTOM ero peKOMeHpapHH. 
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Fnaea 7 

1. IlpHeM «Hy h hto?» 
npH3HaTB, HTOfleHCTBHTejIBHO, npOHCHieCTBHe HMejIO HJIH 
HMeeT MecTO, ho oho He TaKoe CTpaniHoe (BpeaHoe h T.n.), 
KaK 3to H3o6paacaeT onnoHeHT. Hjih oho He HMeeT TaKHX 
pa3MepoB, TaKHX nocneacTBHH h T.n. Hjih ace: «^a, sto 
6bijio HexpacHBO (ManoayiiiHO, HecnpaBeanHBO h T.n.), ho 
3aTO...» — h noKaacHTe, hto, nocTynHB roioxo, bbi H36eaca- 
jih xyamero 3jia hjih Bam nocTynoK npHBeji k TaKHM 
nocjiencTBHBM, KOTopBie BnojiHe ero onpaBabiBaioT. 

2. IlpHeM «PoKOBan cjiynaHHOCTB». 

OGbHCHHTb CBOH nOCTynOK CTeneHHeM o6CTOaTenbCTB, 
KOTopBie BbiHy^HJiH Bac nocTynHTB npoTHB acejiaHHa. Hjih 
B bi caenann (nocTymuiH Tax) no omnOKe, HeaaaHHO. 

3. IlpHeM «R He xoTeji 3 toto!» 

IIocTynoK OKa3anca hmchho TaKHM noMHMO Bameft 
bojih. XoTejiH ojihoto, a nojiynHJiocb apyroe. Bbi caMH 
npn 3tom nocTpaaaaH. 

4. IlpHeM «CaM He nymiie!» 

OGpaTHTe BHHMaHHe Ha caMoro o6BHHHTena, yTBep- 
acaaa, hto npeacae oh caM hjih kto-to H3 ero eaHHO- 
MbimjieHHHKOB aejiaji hchto noao6Hoe. 3tot npneM Heii- 
TpaaH3yeT BneaaTneHHe ot o6BHHeHHa, ho MoaceT no- 
poaHTb HOByio BOJiHy ynpeKOB h HaKanHTb o6cTaHOBKy. 

5. IlpHeM «Bbi caMH BHHOBaTbi!» 

IIOKa3aTb, HTO B TOM, HTO Bbi TaK nOCTynHHH HHH 
nocTynaeTe, BHHOBaT caM o6BHHHTenb. HanpHMep, ecnn 
aeaoBeKa o6BHHaioT b tom, hto oh He BbinoaHHa pa6oTy 
B CpOK, OH MOaceT BepHyTb o6BHHeHHe, HanOMHHB , HTO 
o6BHHHTeab no3ace o6emaHHoro npeaocTaBHn ana stoto 
MaTepnaabi h, caeaoBaTeabHO, caM BHHOBaT b tom, hto 
TaK noayaHaocb. 

6. IlpHeM cTaa apyrHM» 

B OTBeT Ha BocnoMHHaHHe o BameM HeKpacHBOM 
nocTynKe MoacHO cnoKOHHO 3aMeTHTb, hto sto 6biao aaB- 


Kyjitmypa eedenun no/ieMUtcu 

ho, c Tex nop Bbi bo mhotom h3mchhjih cboh B3raaabi, 
HayaHancb aeMy-TO. 

TpyaHO CKa3aTb, SyaemH HMeTb CMbiea npoaoaacaTb 
noaeMHKy nocae HeHTpaaH3au;HH o6bhhchhh, ho peny- 
TapHio, CKopee Bcero, yaacTca coxpaHHTb. 

IIoyaHTeabHyio HaaiocTpapHio toto, KaK He Haao cno- 
Phtb, aaeT Jlac. JIoHaoH b poMaHe «Mopckoh bohk». 
TaaBHOMy repoio poMaHa npHmaocb acHTb b Ky6pHKe c 
KHTo6oaMH, 6oHbiiiHMH aio6HTeaaMH nocnopHTb. «Ohh 
cnopnaH o nycTHKax, KaxaeTH, h aoBoabi hx 6biaH Kpaii- 
He HaHBHbi. Co6cTBeHHO roBopa, ohh aaace He npHBO- 
anjiH hhkbkhx aoBoaoB, a orpaHHHHBaaHCb roaocaoB- 
HblMH yTBepacaeHHBMH HJIH OTpHpaHHHMH. YMCHHe HJIH 
HeyMeHHe HOBopoacaeHHoro TioaeHa naaBaTb ohh nbiTa- 
aHCb aoKa3aTb npocTO TeM, hto BbicKa3biBaaH CBoe MHe- 
HHe c BOHHCTBeHHbiM BHaoM h conpoBoacaaaH ero Bbl- 
naaaMH npoTHB HapHOHanbHOCTH, 3apaBoro CMbieaa nan 
npomaoro CBoero npoTHBHHKa. >1 paccKa3biBaio 06 stom, 
HTo6bi noKa3aTb yMCTBeHHbin ypoBeHb moaeii, c koto- 
pbiMH npHHyacaeH 6bia o6maTbca. HHTeaaeKTyaabHO ohh 
6bian aeTbMH, xoth h b oGanabe B3pocabix moaeii*. 

B 3aKaioaeHHe otmcthm, hto HCKyecTBO BeaeHHa no- 
jieMHKH MoaceT 6 bitb nocTHrayTO JiHmb b MHoroaHcneH- 
hbix caoBecHbix 6oax. 

B o n p o c bi 

1. IIoaeMy cnop aacTO poacaaeT ccopy? 

2. ^to HyacHO ana toto, HTo6bi b cnope poannacb HCTHHa? 

3. B aeM pa3HHpa Meacay noaeMHaecKHMH npneMaMH h 
yaoBKaMH? 

4. B KaKHX cayaaax moan npH6eraioT k yaoBKaM h 3a- 
npemeHHbiM npneMaM? 

5. KaK orpaaHTb ce6a ot 3anpemeHHbix npHeMOB b cnope? 
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3 an a h m 

1. BHMiviaTejibHo cjieaMTe 3a nojieMHKon no TcncBHacHHra, 
b nenaTn: 3a coGmoneHneM npaBHJi Be^emni nojieMHKH, npn- 
MeHeHneM nojieMnnecKnx npneMOB n ynoBOK. 

2. HcnojiB3ynTe Bee bo3moxhocth zuin TpeHnpoBOK Ha- 
bbikob cnopa. riocjieflOBaTejiBHO OTpaGaTBiBanTe npneMBi Be- 
flemra nojieMHKH. BbiHBjniHTe yjiobkh onnoHeHTa n HeiiTpa- 
JIH3yHTe nx. 


TJIABA 8 

BOCnPHHTHE H IIOHHMAHHE 
IIAPTHEPA no OE^EHHK) 

Hunmo He noeepxHoemno djin ejiyQoKO- 
zo Hadjiwdamejw! B mcaohcix ebidaem 
ce6n xapaxmep. 

3. EyAeep-JIummoH 
(amAUUCKuu nucamenb 
u noAumunecKuu denmeAb XIX e.) 

^ocTHaceHHe acenaeMoro pe3yjiBTaTa b o6meHHH c 
napTHepOM 3aBHCHT OT TOrO, HaCKOJIBKO bbi CMOxeTe 
npe^BH^eTB ero peaKpnio Ha Banin cnoBa n nocTynKH n 
nocTpoHTB b CBB3H c 3 thm CBoe noBe/ieHHe. 

/], jib 3Toro, oneBHflHO, HyxHO HMeTB npaBHJibHoe npe^- 
CTaBJieHne o napTHepe n yMeTb B3rjnmyTb Ha cnTyapnio c 
ero no3nn;HH. BaxHO ynnTbiBaTb xapaKTep, npnBbinKH, 
ySexfleHnn, HHTejuieKTyajibHbin n KyjibTypHbin ypoBeHb 
co6eceflHHKa, ero o6pa3 XH3HH. Bee sto, cocTaBJinn BHyT- 
peHHee co/iepacaHHe nejioBeKa, nponBJineTcn BHenme: b 
ero MaHepe oneBaTbcn, noxonKe, no3ax, xecTHKyrnmnn, 
BbipaxeHHH Jinpa, 3BynaHnn rojioca, HHTOHapnH. 

Ha6jnonaTejibHbie jhohh nacTO c nepBoro B3rjnma on- 
peflejinioT, hto 3a nejioBeK nepe^ hhmh, Kan c hhm HyacHO 
flepxaTbcn, nero ot Hero moxho oxn/iaTb. O Taxnx jho- 
flnxroBopnT, hto ohh npoHnpaTejibHbi. IIpoHHpaTejibHOCTb 
3aBHCHT OT BHHMaTejIbHOCTH HejIOBeKa, ero 3HaHHH XH3- 
HH, CHJIbI BOOSpaxeHHH. ITopon npOHHpaTejIbHOCTb MOXeT 
npno6peTaTb ocTpoTy HHCTHHKTa, KaxyO. Bajib3aKa: «He 
npeHe6peran TejiecHbiM o6MaHOM, OHa (npommaTejibHOCTb) 
pa3ranbiBajiaflymy — BepHee CKa3aTb, OHa Tax cxBaTbiBajia 
BHeniHOCTb nejioBeKa, hto Tomac npoHHKajia b ero 
BHyTpeHHHH MHp, OHa n03B0JIHJia MHe XHTb 3CH3HbK> TOTO, 
Ha koto 6biJia o6pameHa...» 
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Hto6bi hmctb BepHoe npe^CTaBJieHHe o uejioBeKe, 
HyXHO, BO-nepBBIX, yMeTB Ha6jIK>aaTB, BO-BTOpBIX — HC- 
KJIIOUHTB B03M05KHBie OHIH6KH BOCnpHHTHH. 

IIpHopHTeTHbie Kax h3bcctho, cymecTByeT TpH 
xaHajibi xaHajia nocTynjieHHH HHCpopMaumn 

BoenpHHTHH b co3HaHHe uejioBeKa: 

1) BH3yajIBHBIH (BHeiHHHH H BHyTpeHHHH HH(j)Op- 
MapHa npe^CTaBJiaeT co6oh komiuickc 3Phtcjibhbix o 6- 
pa30B); 

2) ayflHajiBHBiH (HH(j3opMau,HH npe^CTaBJiaeT co6oh 

KOMIIJieKC 3ByKOB); 

3) KHHeCTeTHHeCKHH (HHCjDOpMapHB npe^CTaBJiHeT 
co6oh KOMiuieKC omymeHHH: BKycoBbix, ocn3aTejiBHBix, 
o6oHHTejiBHBix, oipyipeHEH Tejia). 

KaxuBiH nejioBeK cnoco6eH npHHHMaib h nepepa- 
6aTBiBaTB HHcjDopMapmo, HcnojiB3ya Bee TpH KaHajia. Ho 
npH 3 tom, KaK y6eflHTejiBHo noKa3aHo b TeopHH Heiipo- 
jiHHTBHCTHHecKoro nporpaMMHpoBaHHH 1 , y Kaxaoro H3 
Hac ecTB oflHH KaHaji, uepe3 kotopbih mbi npexfle Bcero 
BocnpHHHMaeM, ayMaeM, BcnoMHHaeM. TaKOH KaHaji 
Ha3BiBaeTca npHopHTeTHBiM. r OBOpHT, hto KaxuoMy 
nejioBeKy npHcyma cboh Mo^ajiBHocTB (oTJiaT. modus — 
cnoco6, KauecTBeHHaii xapaKTepncTHKa omymeHHH). 

B COOTBeTCTBHH C 3THM BCeX JHOJieH MOXHO yCJIOBHO 
pa3^ejiHTB Ha BH3yajioB, ay^HajioB h KHHecieTHKOB. 
BHHMaTejiBHo Ha6jiKman 3a co6eceflHHKOM, moxho on- 
pe^ejiHTB, KKaKOMyTHny oh othochtch. Pa3jiHHHH npo- 
HBJIHIOTCH B 3ByHaHHH TOJIOCa, OCo6eHHOCTHX JKCCTHKy- 
jihu,hh, HanpaBJieHHH aBHxeHHH rjia3, npeHMymecTBeH- 
hom ynoTpe6jieHHH onpe^ejieHHBix cjiob, OTpaxaiomux 


'Bocnpunmue u nonuManue napmnepa no odipenuio 

MoaajiBHOCTB o6pa30B, npHcyTCTByiomHx b ero co3Ha- 
hhh. no 3 thm cjioBaM, Ha3BiBaeMBiM npe^HKaTaMH, Jier- 
ue Bcero onpe^ejiHTB ran uejioBeKa. Tan, HanpHMep, 
ay^naji uacTO BCTaBJineT b pa3roBope: «nocjiymaHTe», 
«KaK roBopHTCH», «A h bbm roBOpio». Bn3yaji: «Hocmot- 
pHTe», «Heyxejin bbi He bhuhtc, hto...», «KaK bbi cbmh 
BHflHTe» h T.n. 3to He yflHBHTejiBHo: Bep,B y ay^najia — 
cjiyxoBBie o6pa3Bi h accou,Hau,HH, a y BH3yajia — 3pn- 
TejiBHBie . Ot KHHecTeTHKa mojkho ycjiBimaTB: «B uyB- 
CTByio...», «Y MeHa Bee noxojioaejio» h np. 


Pacno3Hanue muna ModajibHocmu co6ecednuKa 
no ocnoenbiM noKa3amejiHM 


r 

noKa3aTeAb 

Tnn MOAaAbHOCTH 

BH3yaA 

Ay/uiaA 

KHHeCTeTHK 

[IpeduKambi 

BHacy, 

npeAcraBbTe, 
b nepcneKTHBe, 
b epoxy ce, 

HCHblft, 

MHe xaxceTCH 

roBopio, 

nocAyuiaiiTe, 

AOTHHHO, 

THXO, 

rpOMKO, 

3ByHHT 

Aenco, 

THMCeAO, 

nyBCTByftTe, 

npHHTHO, 

yAo6HO, 

BKyCHO 

ToncuibHOcmb 

zanoca 

BbICOKaH 

CpeAHSIB 

HH3Kaa 

TeMn penu 

TOpOriAHBblft, 

apHTMHHHblft 

pOBHblH, 

pa3MepeHHbift 

3aMeAAeHHbifl, 

neByHHH 

XecmbL pyK 

Ha ypoBHe 

AHua 

Ha ypoBHe 
noHca, AOKTH 

npnxcaTbi 
k 6oxaM 

MOiyr OTcyTCT- 

BOBaTb HAH 

Ha ypoBHe Ta3a 
h 6eAep 

Hanpaejienue 

deiuKenuji 

ZACL3 

BBepx npHMO, 
BBepX BAeBO, 
BBepx BnpaBo, 
npHMO nepea 
co6oh 

HanpaBO, 

HaAeBO, 

bhh 3 HanpaBO 

BHH3 npHMO, 

BHH3 BAeBO 



Bocnpunmue u noHUMCimie napmHepa no oSipeHWO 
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Puc. 5. Hanpaejienue e3ZAJida napmnepa (co cmoponu HaCjitodamestR) 
B susycuia, A — ayducuia, K — KUHecmemuKa 


OnpeAejieHHe MOAajibHocTH co6eceAHHKa Tpe6yeT 
Ha6jIIOflaTejIbHOCTH H HaBbIKOB. A JIB TOrO HT06bI 6bIJIO 
jierne roBOpHTb Ha a3biice co6eceAHHKa, peKOMeHAyeM 
noTpeHHpoBaTbCB: oahh AeHbynoTpe6jiaTb b CBoeH penn 
BH3yajibHbie npeAHKaTbi, ApyroH AeHb — ayAHajibHbie, 
TpeTHH — KHHeCTeTHHeCKHe. 

IIojie3Ho nopa6oTaTb TaKace HaA pa3BHTHeM cbohx 
K aHajiOB BocnpHHTHH. B HAeajie y rapMOHHHHOH jihhho- 
CTH BCe OHH paBH03HaHHbI. 


Oco6eHHOCTH 

BOCnpHHTHH 

nejiOBeKa 

HejIOBeKOM 


DlBAB Ha HejIOBeKa, MbI 06bIHH0 
BoenpHHHMaeM ero b uejiOM. 

BneHaTjieHHe ot oahoto h Toro 
ace nejiOBeKa y pa3Hbix jnoAeii, 


Kax npaBHjio, pa3JiHHHO. BbiBaeT, bto npecTynHHKa 
Tpy/iHo HaHTH noTOMy, bto (J)OTopo6oTbi, cocTaBjieHHbie 
no onHcaHHBM CBHAeTejieH, pa3HTejibHo OTjiHnaiOTca 
Apyr ot Apyra h ot hcthhhoto jinpa. 

rioneMy ace BocnpHBTHe cy6beKTHBHo? 
npeacAe Bcero y jnoAeii pa3Hbie 603M0JtcH0cmu eocnpu- 
pmujj, hto CBB3aHo c oco6eHHOCTBMH 3peHHH h cjiyxa, 


npHpOAHOH HJIH BOCnHTaHHOH Ha6jHOAaTejIbHOCTbIO. y JHO- 
Aen pa3JiHHHbi Taicace npuopumemhbie kclhcuiu eocnpuxmun. 

BocnpHBTHe noABepaceHO bjihbhhio cmepeomunoe (<<H 
t3khx jiiOAen 3 Haio») h npedbidyipezo onbima. Hmchho 
onbiT no 3 BOjnieT HaM 3 aMeTHTb b nejioBeice to, Ha bto 
nopOH He o 6 pamaiOT BHHMaHHe Apyrne. 

Ha pe 3 yjibTaT BocnpHBTHB 3 HaHHTejibHO BjinaeT ycma- 
HoeKa (npeABapHTejibHan HH(f)opMaii,HH o HejioBetce). 
lllHpOKO H 3 BeCTHbI SKCnepHMeHTbl , OnHCaHHbie nCHXOJIO- 
tom A. A. EoAajieBbiM, b kotopbix AByM rpynnaM CTyAeH- 
TOB npeAbHBHJIH (jDOTOTpatjlHIO oahoto H TOTO ace nejioBe- 
Ka, npeACTaBHB ero no-pa 3 HOMy: b nepBOM cjiynae tobo- 
pHJIH, HTO 3 T 0 H 3 BeCTHbIH yHCHblH, BO BTOpOM — 
MaTepbiH npecTynHHK. JIio 6 onbiTHo cpaBHHTb BnenaT- 
jieHHB b o6ohx cjiynanx. Bot xapaKTepHbie oTBeTbi: 
«B3tjiba h BbipajKeHHe jinpa yneHoro tobopbt o tom, bto 
oh HanpaaceHHo h MynHTejibHo pernaeT icaicyio-TO npo- 
6 jieMy», «3tot 3 Bepiora bto-to xoneT noHBTb», «OneHb 
3 JIOH B 3 TJIBA» H T.A- YCTaHOBKa nOBJIHBJia Ha pe 3 yjIBTaT 
BOCnpHBTHH npHMepHO TpeTH HCnbITyeMbIX. 

Barne cocmoxHue eMOMenm odipeHun c napTHepOM Taic- 
ac e BjiHHeT Ha to, tcaKHM bm ero BoenpHHHMaeTe. Pa3- 
ApaxceHHe, ycTajiocTb h Aaace paAOCTHoe B036yacAeHHe — 
njioxHe noMomHHKH. PaccTpoeHHbiH nejiOBeK bhaht MHp 
nepe3 «HepHbie» obkh, paAOCTHbiH — nepe3 «p030Bbie». 

Barna opemca MoaceT 6biTb Heo6beKTHBHa Taicace H 3 - 
3 a toto, hto Bbi npucmpacmno omHocumecb k napTHepy. 
njioxHe yHHTejiB no-pa 3 HOMy opeHHBaiOT oAHHaKOBbie 
no npaBHjibHOCTH OTBeTbi jiio6HMbix h Hejiio6HMbix yne- 
HHKOB . /I, JIB MaTepeH HXA6TH — CaMbie KpaCHBbie. Bbl- 
AaiomHHCB no3T aHTHBHocTH JlyKpepHH Kap nncaji 06 
ocjienjieHHbix jno6oBbio MyacHHHax: «,II,bijiAy ohh Ha 30 - 
ByT BejiHnaBOH, AOCTOHHCTBa nojiHOH, mhjio me6eHeT 
3 aHKa ajih hhx, a HeMaa — CTbiAJiHBa». 
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CymecTByeT H 3 BecTHbm 3cikoh eocnpunmun , coraac- 
HO KOTOpOMy B JIK) 6 oM o 6 beKTe BOCnpHHTHH MbI BbmejiaeM 
HenTO rjiaBHoe, a Bee ocTajibHoe cjiyacHT (]dohom. 

Om moeo, nmo uMenno mu cnumaeM sjiaeHbiM, 
a mno (poHOM, 3aeucum enenamjieHue om o6hehc- 
ma e u,eAOM. 

BnenaTjieHHa pa 3 Hbix jnopeH 06 oahom h tom xe ne- 
jiOBeKe h pa 3 JiHHaiOTC 5 i b ochobhom noTOMy, hto y Kax- 
poro sto rjiaBHoe — CBoe. Oho onpepejiaeTca tcm, hto 
Pjih nejiOBeKa BaxHO b paHHbiH momcht: ero HHTepeca- 
mh, xejiaHHBMH, HapexcpaMH , onaceHHAMH. 

BocnpHHTHe BHenmero Buna h noBepeHHH nejiOBeKa 
3aBHCHT TaKXe OT yCBOeHHbIX B ACTCTBe H IOHOCTH 3TH- 
necKHx, scTeTHnecKHx h coijHOKyjibTypHbix nopM h npa- 
bhji, npeACTaBjieHHH o tom «hto Tatcoe xoporno h hto 
T aKoe njioxo». 

HaKOHep, Kax sto hh CTpaHHO Ha nepBbiH B3rjiap, bo- 
cnpHHTHe ppyroro nejiOBeKa 3aBHCHT ot Harnero npedcmae- 
mhuh o cede. HanpHMep, HeyBepeHHbiH b ce 6 e HanajibHHK 
aKTHBHoe noBepeHHe nopHHHeHHoro moxct BoenpHHH- 
MaTb Kax npoaBjieHHe Bbi30Ba, yrpo3y CBoeMy bjihhhhio. 

HTatc, BocnpHHTHe ppyroro nejiOBeKa 3aBHCHT ot 
Haiuux, ycTaHOBOK, Haiueso onbiTa h BOcnHTaHHii, namux 
xcejiaHHH h onaceHHH, h nosTOMy 

Hadjiiodemie u eocnpunmue dpyzozo neAoeeica 
codepucum UHcfropMcmwo u o hoc comux. 

3Haa, hto ecTb npHHHHbi, npHBO/pimHe KHeo 6 beKTHB- 
HOCTH BOCnpHHTHH, MOXHO nOnblTaTBCH yHCCTb HX BJIHUHHe. 

OnHpaacb Ha H3JioxeHHbie oco 6 chhocth BoenpHHTHH, 
pejiOBOMy nejiOBeKy moxho nocoBeTOBaTb: 

1. Pa3BHBaTb Ha 6 jnopaTejibHocTb, o 6 pamaTb BHHMa- 
HHe Ha Bee oco 6 eHHocTH BHeniHero o 6 jiHKa h ncHxojio- 


Bocnpunmue u noHUMCimte napnwepa no oGmemtto 

THHecKoro CKjiapa HenoBeKa. (HTo6bi He nojiyHHjiocb no- 
tom: «Aa h He 3aMeTHji!») 

2. CTpeMHTbca nojiyHHTb nojiHyio HHcjDOpMapHio o 
nejiOBeKe (hto6bi He poMbicjiHBaTb). 

3. ,H,aBaTb no bo3moxhocth nojiHyio HHcjDopMapHio o 
ce6e (hto6bi He 6bmo cjiyxoB). 

4. ToBOpHTb c napTHepOM Ha ero H3biKe (yHHTbiBaTb 
ero npHOpHTeTHbiH tcaHaji BoenpHaTHa). 

5. BecepoBaTb c coTpypHHKaMH h napTHepaMH b 
ypo6HOM MecTe, b cnotcoHHOH o6cTaHOBKe h b cnoKOH- 
HOM COCTOHHHH. 

6. He noppaBaTbca bjihhhhio npepBapHTejibHOH hh- 
(J)opMapHH o napTHepe. 

7. noaCHHTb CBOH peHCTBHH. ToBOpHTb nOpHHHeH- 
HbiM o cbohx oxHAaHHHx (HTo6bi He 6bmo pa3onapOBa- 
HHH H npeTeH3HH). 

8. He CHHTaTb CBoe npepcTaBjieHHe o HOpMax noBe- 
peHHB eflHHCTBeHHO B03M0XHbIM. 

9. ,H,ejiaTb pjia ppyrnx He to, hto tbi CHHTaemb Hy»c- 
hmm , a to, nero 6bi ohh xotcjih, hto6m tbi pejiaji pjia 
hhx. Tojibko Torpa ohh 6ypyr BoenpHHHMaTb sto nojio- 
XHTejIbHO. 

10. BbiTbTaKHM, KaKHMxonemb, HTo6bi Te6a BHpejiH. 
HTo6bi opeHKa napTHepa 6buia o6beKTHBHOH, CTapaH- 

Tecb Ha6jnopaTb, opeHHBaTb h pejiaTb BbiBopbi 6ecnpH- 
CTpaCTHO. 

MexaHH3MbI OcHOBHbie MexaHH3MbI BOCnpHH- 
BOCnpHHTHH THH — CTepeOTHnH3aH,HH H HH/JH- 
H IIOHMM3HHH BHpyajIH3aU,HH . OHH BKJIIOHaiOTCH 

opHOBpeMeHHo, ho b 3aBHCHMocTH ot CHTyapHH o6me- 
hhh, HaniHx CKjiOHHOCTeH h npocjDeccHH y Hac 6ojibme 
pa6oTaeT tot hjih ppyroH. 

Cmepeomunmcmun — conocTaBjieHHe o6pa3a paH- 
hoto HejioBeica c hmcioihhmhch b co3HaHHH CTepeoTHna- 
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rncieci 8 


Bocnpunmue u noHUMaHue napnwepa no o6w,eHUK> 


mh: o6pa3aMH npencTaBHTejieH pa3jiHHHbix coipiajibHO-Ae- 
MorpacjDHnecKHX rpynn, ncHxojiorHHecKHMH ranaMH, k 
KOTOpbiM, Ha Ham b3tjhia, othochtch stot nejioBeK. Cy- 
mecTByioT CTepeoTHnHbie npencTaBJieHHH 06 ynHTejnix, 
CTyneHTax, 6H3HecMeHax, CTapHKax, noApocTKax, CTapbix 
xojiocTaKax, pbiraHax, aMepHKaHuax h t.a. Mbi othochm 
HejioBeica k KaKOH-TO rpynne Ha ocHOBe Toro odmeao , hto 
o 6 benHHaeT aaHHoro nejioBeKa h cymecTByiomHH o6pa3. 
3Haa oco 6 eHHOCTH noBeAemni stoh rpynnbi jnoaeH, mox- 
ho b KaKOH-TO Mepe npeuBHueTb noBeneHHe napTHepa. 

HHdueudyaAU3au i UH — BoenpHHTHe nejiOBeKa bo 
Been ero HenoBTopHMocTH, co bccmh npHcyniHMH eMy 
OCo6eHHOCTHMH. IlpH 3TOM Mbi o6paHiaeM BHHMaHHe Ha 
omAUHUJj Harnero co6ecenHHKa ot npencTaBHTejieH toh 
copHajibHOH rpynnbi, kkotopoh oh othochtch hjih moxct 
oTHocHTbca, Ha ero ncHxojiorHnecKHe oco6chhocth. 

B nejioBOM o6meHHH BaacHbi o6a MexaHH3Ma. Kaac- 
UbiH nejioBeK othochtch k KaKOH-TO cou,HajibHo-neMor- 
pacjiHnecKOH rpynne, ncHxojiorHnecKOMy THny h HMeeT 
cboh, HenoBTOpHMbie nepTbi. BocnpHUTHe h npaBHjib- 
Haa opeHKa o6mero h oco6eHHoro, npHcymero BarneMy 
napTHepy, no3BOJiaeT npomo3HpoBaTb ero noBeneHHe. 

06maacb c napTHepoM, Mbi, kohchho, He npocTo Ha- 
6jnonaeM 3a hhm, a BMecTe npoacHBaeM Te MHHyTbi. B 
npopecce o6meHHH jiioah npoHHKaioTca nyBCTBaMH npyr 
Apyra (sMnaTHa), cnoco6Hbi paccyxcaaTb c no3HU,HH APy- 
roro nejioBeKa (pecjuieKcna), OTOiKAecTBjniTb ce6a c hhm 
(HAeHTHcjiHKaiiHa). IloHHMaTb napTHepa — 3HanHTnpeA- 
CTaBJiaTb, KaK oh paccyxAaeT h hto nyBCTByeT b a^h- 
hoh CHTyau,HH. 

«rjiaBHoe, c nero HaHHHaeTca noHHMaHHe Apyrnx 
jiiOAen, — 3to (jiopMHpoBaHHe y nejioBeKa TaKon HanpaB- 
jieHHocTH, npn KOTopoii APyrHe JIIOAH CTOBJIH 6bl He Ha 
nepHijiepHH, aHenpeMeHHo b peHTpe CKJiaAbiBaiomeHca y 
Hero CHCTeMbi peHHOCTeii. Hto b stoh CHCTeMe 6 yAeT — 


rHnepTpocjiHpoBaHHoe «a» hjih «rbi» — sto OKa3biBaeTca 
BOBce He 6e3pa3jiHHHo ajm npoHBjieHHH Hamero yMeHHa 
rjiy6oKO npOHHKaTb b Apyryio jihhhoctb h npaBHjibHO CTpo- 
HTb c Hen B 3 aHMooTHomeHHa», — nHineT A.A. BoAajieB b 
pa6oTe «BocnpHHTHe h noHHMaHHe nejioBeKa nejioBeKOM». 


Mo*ho jih 

npeABHAeTb 

noBeAemie 

napTHepa 

HHeM h o 6 haoh. 


CjioBa «5I ot Hero stoto He oacHAaji», 
k coacajieHHio, HepeAKo moxho yc- 
jibimaTb b AejioBOM o6meHHH. 
06biHHo hx npoH3HocnT c HeAoyMe- 
Eme 6bi! 3a hhmh MoxeT CTonTb Heco- 
CTOiiBHiaacii CAejiKa, HeoxHAaHHbiH nepexoA coTpyAHH- 
Ka b Apyryio cjiHpMy, neperoBopbi c KOHKypeHTaMH h 
TOMy noAo6Hbie HenpHnTHbie ciopnpH3bi. MexAy TeM, 
ecjiH cnpocHTb «HenpeACKa3yeMoro», noneMy oh Tax no- 
CTynHJi, c ero tohkh 3peHHa Bee oKaxeTcn jiothhhbim h 
nopnAOHHbiM. Cnoeo6HOCTb B3rjnmyTb Ha co6biTHa rjia- 
3aMH Apyroro nejioBeKa Ha3biBaeTca AepeHTpaHHeH. 
JJeu.eHmpaupn — sto «MexaHH3M npeoAOJieHHa sropeH- 
TpH3Ma h o3HanaeT npeo6pa30BaHHe co6cTBeHHbix o6pa- 
30B, noHUTHi h npeACTaBJieHHH nyTeM npHHaTHU b pac- 
HeT B03M03KHbIX TOHCK 3peHHH APyrHX JHOAeH»'. 


«CTaTb ApyrHM» Ha BpeMa yAaeTca He BceM . 3Ta 
enoeo6HOCTb 3aBHCHT OT SMOHHOHaJIbHOTO CKJiaAa JIHHHO- 
CTH, ee CKJIOHHOCTH K COnepeXHBaHHIO, HaBbIKOB o6ipe- 
hhh, BocnmaHHa HXH3HeHHoro onbiTa. Pa3BHTbie SMna- 
tha h pecjuieKCHa noMoraioT AepeHTpaHHH. A bot otojk- 
AecTBjieHHe ce6a c APyrHM nejioBeKOM MoaceT cocjiyxHTb 
njioxyio cjiyx6y b tom cjiynae, ecjiH stot nejioBeK He no- 
xoac Ha Hac. Ecjih mbi CTaBHM ce6a Ha MecTo Apyroro 
nejioBeKa h jkacm ot Hero TaKHx nocTynKOB, KOTOpbie 
CBOHCTBeHHbi HaM, b stom cjiynae Hac MoaceTXAaTb rjiy- 
6oKoe (h ecTecTBeHHoe) pa3onapoBaHHe. 
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TAaea 8 

HeyMeHHe BCTaTB Ha no3Hii,Hio apyroro aeaoBeica mo- 
aceT npHBecTH k HenoHHMaHHio h KOHcjjaHKTaM. P.cDh- 
mep h r.IOpH b KHHre «IlyTB k corjiacnio hjih IleperoBOpBi 
6e3 nopaaceHHa» npHBoaaT b KaaecTBe npHMepa OTHorne- 
HHB X03HHKH H KBapTHpOCBeMHl,HKa. X03BHKa CHHTaeT, 
hto CTyaeHT aoaaceH peHHTB ee OTHomeHie k HeMy: OHa 
6 epeT He 6 ojiBniyio njiaTy 3a KOMHaTy, He BMemuBaeTca 
b ero aeaa. CTyaeHTOM OHa HeaoBOHBHa: no BeaepaM y 
Hero rpeMHT My3BiKa, o KBapTnjiaTe npnxoaHTca Hano- 
MHHaTB. CTy^eHT ace nojiaraeT, hto oh njiaTHT 6 ojiBme, 
neM caeaoBaao 6bi, h b cpOK, hto oh — xopomnn nocToa- 
jiep, Tax xax no BeaepaM Bceraa /iOMa, a xo3MHxa — 
cyxaa h aepCTBaa aceHiii,HHa, nocKOJiBKy HHKoraa hh o 
aeM He cnpaniHBaeT. PemeHne xo3hhkh OTKa3aTB CTy- 
aeHTy b KBapTHpe oh BoenpHHHMaeT c yaHBaeHneM h 
B03MymeHHeM. OHa ace yaHBHTca, He ycjiBimaB cjtob 6 aa- 
ro^apHOCTH 3a xopomee OTHomeHHe. 

HmoQbi npedeudemb noeedenue napmnepa, 

Hy.JicHO 632JiHHymb Ha cumyauu/o ezo e/iasaMU. 

Koraa noBe^eHne napTHepa He yaaeTca npeaBHaeTB, 
mbi Tep3aeMca BonpocoM: «IIoHeMy oh Tax nocTynHji?» 
npH 3T0M MBI CKJIOHHBI npHHHMaTB CBOH CTpaXH H Ona- 
ceHHa 3a HaMepeHHH apyron ctopohbi. Hto6bi stoto He 
npOH3omjio, b noHCxax n p h a h h bi noBe/ieHM napTHepa 
HyacHO npoaHajiH3HpoBaTB Bee, hto H3BecTHO o HeM, o 
CHTyapHH H 06 yCJIOBHBX, B KOTOpBIX OH OKa3aHCH, npH- 
BJieHB Ha nOMOHIB CBOH aCH3HeHHBlii OnBIT. 

OhihSkh b nporH03HpOBaHHH noBeaeHHa napTHepa 
B OCHOBHOM B BI 3 B a H BI CJie^yiOmHMH npHHHHaMH: 

1. Mbi He^ocTaTOHHO 3HaeM napTHepa: cyzjHM o ero xa- 
paKTepe Ha ocHOBe oaHoro 3HaaHMoro nocTynKa hjih bbi- 
CTpaHBaeM ero o6pa3, npeacTaBaaa hhihb OTaeaBHBie aepTBi. 


Bocnpuxmue u noHUManue napmnepa no odipeHwo 

2. Mbi ohih6jihcb, OTHeca stoto aeaoBeica k onpeae- 
jieHHOMy CTepeorany. 

3. Mbi He ohihSjihcb, OTHeca 3Toro aeaoBeica k aaH- 
HOMy CTepeomny, ho y Hac HeBepHoe npeacTaBaeHne o 
noBeaeHHH hjih xapaKTepe moaeii stoh rpynnBi. 

4. IloBejieHHe stoto aeaoBeica OTanaaeTca ot noBe- 
aeHHa CTepeorana b cnay ero HHanBHayaaBHBix oco6eH- 
HOCTen, a mbi He yaan stoto. 

5. Mbi HeaocTaTOHHO 3HaeM CHTyapnio, b kotopoh 
OKa3aaca napTHep. 

6. Mbi paccyacaaeM no cxeMe: «# 6 bi Ha ero MecTe 
nocTynna Tax», BMecTO toto hto6bi npeacTaBaaTB, xax 
nocTynHT b stoh CHTyapHH oh. 

IlaoaoTBOpHoe Ha6aioaeHHe 3a napTHepOM h noHH- 
M3HHe ero B03M0aCHBI HHHIB npH aCHBOM HHTepeee K 3T0- 
My aeaoBeicy. «Tot, kto He HMeeT HHTepeca k apyroMy 
aeaoBeicy, MoaceT cnaTB cnoKoimo — o6m,aTBca oh He 
HayaHTca HHicoraa», — 3aMeTHji h3bccthbih ncnxoTepa- 
neBT B. JleBH. Mnp 6n3Heca — sto MHp aeaoBBix koh- 
TaxTOB , b kotopom npeycneBaiOT Ha6aioaaTeaBHBie, BayM- 
HHBBie, aoSpoaceaaTeaBHBie moan. 

B o n p o c bi 

1. IloaeMy HHoraa BneaaTaeHne o aeaoBeice pacxoaHTca 
c npeaBapHTeaBHBiM npeacTaBaemieM o HeM? 

2. Hto HyacHO yaecTB, hto6bi caeaaTB npaBHHBHBra npo- 
rao3 noBeaeHHa napTHepa? 

3. IloaeMy Heaerico B3raaHyTB Ha CHTyapnio raa3aMH napT- 
Hepa? 

3 a a a h h a 

1. HeHaBa3HHBO Ha6aioaaa 3a He3HaKOMpeM b aBTo6yce, 
nonBiTanTecB npeacTaBHTB ero B03pacT, npocfieccHio, ceMenHoe 
noaoaceHne, HacTpoeHne. IIonpo6yHTe 3aBa3aTB c hhm pa3- 
roBOp h npOBepBTe cboh npeanoaoaceHHa. 

2. Kaic bbi noaaraeTe, Kaicoe BneaaTaeHHe bbi npOH3BoaH- 
Te (Bam BHeniHHH BHa h noBeaeHne)? 



Kqk "numamb "napmnepa no denoeoMy paseoaopy 
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MABA 9 

KAK «HMTATb> ITAPTHEPA 
no /JEJIOBOMY PA3rOBOPY 

06pa3oeaHue npuodpemaemcH nmenu- 
6 M khus, ho dpysoe, 6ojiee eaotcnoe 06- 
pa3oeaHue — 3HaHue Mupa — npuo6- 
pemaemcn mosibKO nmenueM modeu u 
u3yneHueM uxpa3AUHHbix uidaHuu. 

0. tJecmepcpwid 
(amAuucKuu nucameAb XVIII e.) 

npopecc oSmeHHa Hapimy c penbio o6ecneHHBaiOT h 
Apyrne (jiopMbi HeBep6ajibHOH KOMMyHHKapHH : :«ecTbi, 
MHMHKa, HHTOHapHH, B3rjnm, pacnojioxeHHe napTHepOB 
b npocTpaHCTBe. HHoraa KHTOHapna npHxou,HT b npo- 
THBOpenHe co 3HaneHHeM cjioBa, h hmchho no Hen Mbi 
onpeAejineM cmbicji CKa3aHHoro. Tax xce BHHMaTejibHo 
cneAyeT othochtbch n K/ipyrHM HeBep6ajibHbiM (jiopMaM 
nepe^ann HHcjDopMapHH b o6meHnn. 

Ha6jnoAeHHe IJejieHanpaBjieHHbiM Ha6jnoaeHHe 

3 a napTHepoM 3 a nejiOBeKOM CTaHOBHTCH Tor/ia, 
Kor^a 3 Haenib: 1) na nmo cjie/iyeT odpamumb eHUMcmue; 
2) nmo 3to mojkct 03Hcmamb ; 3) nmo H3 stoto CAedyem. 
Bmbo/i mojkho AejiaTb Ha ocHOBe KOMnjieKCHoro Ha 6 jno- 
AChhb 3 a BHeniHHM bh/iom napTHepa n ero noBefleHneM. 

Ilojie3Ho Bbipa6aTbiBaTb b ce6e oco3HaHHyio n Ha- 
npaBjieHHyro Ha6jno/i,aTejibHocTb, n Tor^a BaM MHoroe 
paccKaxyT o nejioBeKe ero ocaHKa, no3a, noxo^Ka, xe- 
ctbi, rojioc n BbipaxeHne jinpa. 

OcaHKa nejioBeKa onpe/iejnieTCH npHBbiHHbiM nojio- 
xceHneM Kopnyca. OHa MoxeT 6biTb npHMOH, cyTyjiOBa- 
TOH, TOpflOH H T.fl. H 3aBHCHT OT pO^a 3aHflTHH HCJIOBe- 
Ka, ero othoihchhh KcnopTy n BHyTpeHHero coctohhhh: 


yBepeHHOCTH b ce6e, caMou,OBOjibCTBa hjih, Hao6opOT, 
paCTepHHHOCTH, nOAaBJieHHOCTH n T.n. 

O MHoroM Moxei CKa3aTb n no3a. HejiOBeK, nyBCTBy- 
ioihhh cbok) 3aBHCHMocTb, HeyBepeHHOCTb b ce6e, CTpe- 
mhtch 3aHHTb Kan moxho MeHbiue MecTa b npocTpaH- 
CTBe, chaht Ha CTyjie eorHyBuiHCb. CoBceM He Taxan no3a 
y Toro, kto nyBCTByeT ee6a xo3hhhom nojioxceHHH. 

Bajib3aK Ha3Baji noxodxy «(J>H3HOHOMHeH Tejia». Ilo- 
xoatca Moxei 6biTb yBepeHHOH, HanajibCTBeHHOH, ynpy- 
roH, cnopTHBHOH, npbiraiorueH, mapKaiorueH, HeyBepeH- 
hoh, BHHOBaTOH h t.r. OHa TaKxte 3aBHCHT ot npocjiec- 
chh nejiOBeKa, ero KyjibTypHoro ypOBHH, 3aHHTHH 
cnopTOM. B Hen OTpaxaiOTCH h (jDH3HnecKoe caMonyB- 
CTBHe, HacTpoeHHe. Ilo noxo/nce cy/niT h o xapaKTepe 
nejiOBeKa: ciiokohhom hjih nopbiBHCTOM, eaMOjno6HBOM 
HJIH 3aCTeHHHBOM H T.fl. 

Pa3BH3Hbie Jicecmbi He CBH,n,eTejibCTByiOT o 6ojibuioh 
KyjibType. Ho b OT/i,ejibHbix cjiynanx ohh MoryT 6biTb 
b bi 3 b a h bi CMymeHHeM. Cicynbie xecTbi Ha6jno/i,aiOTCH y 
cnoKOHHbix, ypaBHOBeuieHHbix jiro^eH c (juierMaTHHHbiM 
TeMnepaMeHTOM. K Taxon jKecTHKyjinpHH o6n3biBaeT h 
cojiHAHan aojukhoctb. BypHan jKecTHKyjnmHH xapaKTep- 
Ha PJW XOJiepHKOB. npH 3M0H,H0HajIbH0M B036yjKAeHHH, 
CMymeHHH hjih 6ecnoKOHCTBe y jno6oro nejiOBeKa xcec- 
tbi HHbie, neM b chokohhom coctohhhh. 

FoAOC KaK OflHH H3 KOMnOHeHTOB o6jIHKa 3HaHHTejIb- 
ho AonojiHueT o6pa3 co6ece/i,HHKa. no rojiocy mojkho 
onpeAejiHTb B03pacT, b 6ojibuiHHCTBe cjiynaeB h (|dh3h- 
necKHH TOHyc nejiOBeKa, ero HacTpoeHHe. B 3BynaHHH 
rojioca OTpaxaiOTCH pa^ocTb, comhchhc, hcaobojibctbo, 
o6nAa, peuiHTejibHOCTb, HeyBepeHHOCTb h t.a. 

no penu mojkho cy^HTb o copHajibHbix kophhx nejio- 
BeKa, ero BocnHTaHHH, KyjibType, npoijieccHH. «Bbma- 
eT» npoH3HouieHHe cjiob, y^apeHHe, /yiHHa (})pa3, koh- 
CTpyKH,HH npeAJIOJKeHHH, Bbl6op JieKCHKH. 
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BbipaDfcenue Auu,a, TaK xe tcaK h B 3 rjnip, oTpaxaeT 
cocTonHHe nejiOBeKa h ero HacTpoeHHe. Ilo BbipaxceHHio 
jrapa mojkho cy^HTB h 06 oTHomeHHH co 6 ecepHHKa k 
BaM: OHO MOXeT 6 BITB npHBeTJIHBbIM H OTHyiK/ieHHbIM, 
npH3HaTejlbHbIM HJIH HeflOBOJIbHblM H T.p. o BaXHOCTH 
Ha 6 jiiopeHHH 3a BbipaxceHHeM jinpa nncaji b CBoe BpeMB 
A.C.MaicapeHKo: «Moxho h HyxHO pa 3 BHBaTb 3 peHHe, 
npocTo (})H3HHecKoe 3peHHe... HyxHo yMeTb HHTaTb Ha 
HenoBeHecKOM jiHiie... Hnnero xHTporo, HHnero mhcth- 
necKoro hct b tom, hto6m no jrapy y3HaBaTb o hckoto 
pbIX npH3HaKaX pyHieBHbIX HBHXeHHH». 

K.r.IlayCTOBCKHH COBeTOBaji: PJIH Toro HT06bI pa3BHTb 
b ce6e 3to yMeHHe, HyxHo nbiTaTbcn mhcjichho HanncaTb 
KpaCKaMH nOpTpeTbl He3HaKOMbIX H 3HaKOMbIX JHOpeH. «H 
nepe3 pBa-TpH pH r bh y6ep,HTecb, hto po stoto bm He bh- 
pejm Ha jrapax jnopeii h cotoh pojih toto, hto 3aMeTHjiH 
Tenepb. Anepe3 pBa Mecupa Bbi HaynHTecb BHpeTb, h BaM 
y xe He Hapo 6ypeT noHyiKpaTb ce6n k 3T0My». 

HaKOHep, Mcwepa odeeambcn OTpaxaeT oTHomeHHe 
nejiOBeKa k ce6e h oKpyxaiomHM. EcTb BbipaxeHHe: «Ko- 
ctiom — 3to ^-KOHpenpHH, KOTOpyio Mbi hochm Ha ce6e». 

O HeM TOBOpHT )KeCTbI, n03bl, MHMHKa, HBJIHHCb 
*ecTbi h no3bi HeBep 6 ajibHbiMH cpepcTBaMH 06 - 
meHHH, MoryT ponojiHBTb cmmcji cjiob, pejiaTb hx 6ojiee 
BbIpa3HTejIbHbIMH, 3aMeHHTb CJIOBa, npOTHBOpeHHTb HM, 
3anojiHHTb nay3bi. Cpepn xedOB h no3 BbipejiHiOT 
jfcecmbi-AMd/ieMbi, HMeiomHe onpepejieHHoe 3HaneHHe, 
cnepHtjDHHHbie fljin KaxflOH CTpaHbi 3 . Ohh Hcnojib3yiOTCH 
pjia BbipaxteHHH (})H3HHecKoro h pymeBHoro coctohhhh 


HanpHMep, b cjiaBHHCKOH KyjibType nopHUTbiii 6ojibhioh 
najiep — «Bce otjihhho», yKa3aTejibHbiH najiep npaBOH 
pyKH cjieBa HanpaBO nop nop6opopKOM — «cbit no rop- 
JIO»); peryjHHlHH MeJKJIHHHOCTHbIX OTHOHieHHH (iKeCTbl 
npHBeTCTBHH, npOipaHHH, H3BHHeHHH), OpeHKH HCTO- 
jih6o (Korpa yKa3aTejibHbiH najiep npaBOH pyKH BKpy- 
HHBaeTCH B BHCOK, JIIOpH pa3HbIX HapHOHajIbHOCTeH no- 
HHMaiOT 3T0, KaK (jDaMHJlbHpHblH JKeCT «TbI HTO, TOTO...»). 
Ecjth xe 3HaneHHH jKecTOB He coBnapaiOT, MoryT Ha- 
6jHopaTbcn Kypbe3Hbie cjiynaH. PyccKHH 6H3HecMeH, ro- 
CTHBHIHH B ilnOHHH, TKejiaH nOKa3aTb X03HHHy, HTO OH 
Haejica, cpejiaji BbimeonHcaHHbiH xcecT («cbit no ropjio»). 
TOT no6jiepHeji h onycTHjicn Ha CTyji. B unoHCKOH Kyjib- 
Type 3tot xecT 03HanaeT «Bbi yBOjieHbi», h anoHep pe- 
hihji, hto pyccKHH coo6ipaeT eMy njioxyio HOBOCTb. 

Cpepn ppyrnx xcecTOB, conpoBOJKpaioipHx o6ipeHHe, 
BbipejHiiOT: 

• uAAWcmpamuenbie wcecmbi, KOTOpbie H3o6pa>Ka- 
k)t copepxaHHe h xop Haninx MbicjieH, HanpHMep: «Ta- 
KOH OTpOMHbIH», «C PpyTOH CTOpOHbI» H T.n., o6HJIHe Ta- 
KHX JKeCTOB He CBHpeTejIbCTByeT O BbICOKOH H3bIKOBOH 
KyjibType nejioBeKa; 

• Mcecm bi-peeyAfimop bi noeedenun: «BCTaHbTe», 
«H/prre ciopa», «npomy Bac npOHTH» h T.p.; 

• dupuMcupywiupe wcecmbi — conpoBoacpaioT penb 
njioxHx opaTOpoB, KOTOpbie Bbmyj«peHbi noMoraTb ce6e 
pyKaMH («nHJIHT», «py6HT PpOBa», «BBHHHHBaiOTJiaMnO I l- 
Ky»). AypHTOpHio 3to 3a6aBjineT hjih ycbinjineT; 

• opamopcKue wcecmbi— HanpaBJieHbi Ha B036yxc- 
peHHe onpepejieHHbix nyBCTB aypHTOpHH, HanpHMep: 

«noHMHTe MeHH», «h k BaM B3biBaio» h T.n. TaKHe xecTbi 
6 bijih pacnpocTpaHeHbi b naTeTHnecKHx penax;. 

• a(p(peKmu6Hbie jfcecmbi. — BbipaxaiOT smopho- 
HajibHoe cocTOHHHe nejioBeKa, ero OTHomeHHe KnpoHC- 
XOPBipeMy (xeCTbl papOCTH, OTKpbITOCTH, HCKpeHHOCTH 
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HJIH CM3TeHH£, 6eCnOKOHCTBa, He^OBepHB). )KeCTBI, Bbl 
paxaiomHe BHyTpeHHee cocTOBHHe nejioBeica, KaK npa 
BHJIO, He KOHTpOJIHpyiOTCH. 

Ilo MHeHHio pB^a HCCjienoBaTejieH (A.nH3, 3,. HHpeH- 
6epr, r.Kajiepo haP-)> 6ojibiHHHCTBy jiioach cbohctbch- 
ho BBipaxaTB CBoe BHyTpeHHee cocTOBHHe cxoahhm 
o6pa30M, iaKTTO moxho npH3HaTB cymecTBOBaHne oco- 
6orO B3BIKa n03 H XeCTOB. nOHHMaHHe 3TOTO H3bIKa H 
Ha3BiBaiOT «HTeHneM» napTHepa. 3a HCKjnoneHHeM xec- 
TOB-3M6jieM, XeCTbl He 0B,H03HaHHBI, nOSTOMy Bblpaxce- 
HHe «H3biK xecTOB» BecbMa ycjiOBHoe. TeM He MeHee 
XCeCTbl H n03a AGHCTBHTejIbHO HeeyT HHCjDOpMapHK), H 

ee moxho HayHHTbca noHHMaTb. 

3 jIH OBJia/ieHHH H 3 bIKOM XeCTOB HyXHO BpeMB. no- 
Moxei Ha 6 jiiOAeHHe 3 a noBe/ieHHeM Apyrnx jhoach b 
o 6 mecTBeHHbix MecTax, npocMOTp TejienepeAan 6 e 3 3 By- 
Ka, KOHTpOJlb 3 a Co 6 CTBeHHbIMH XeCTaMH H n 03 aMH. 

EcTb jiioah, HaAejieHHbie oco6biM TajiaHTOM ynpaB- 
JieHHB CBOHM TejIOM (aKTepbl, nOJIHTHKH, atjDepHCTbl). 
CTapaTbca noAAejiaTb n3biK Tejia He HyxHO, ho nojie3HO 
Hcnojib30BaTb nojioxHTejibHbie, oTKpbiTbie xecTbi /pin 
co3AaHHB 6jiaronpHBTHOH aTMOC(|)epbi o6meHHn c Aejio- 
bmm napTHepOM. KpOMe toto, bo BpeMB npOBe^eHHB 
AejiOBoro pa3TOBOpa bbxho npeACTaBjiaTb, KaKOBO ot- 
HomeHHe k BaM napTHepa h KaKOBbi ero HaMepeHHH, 
hto6m BOBpeMB noBjiHBTb Ha ero pemeHHe. 

no OTHOHieHHIO K BaM MOXeT npOHBJIBTbCH 3aHHTe- 
pecoBaHHocTb, He^OBepHe, KpHTHHecicaa opeHica, coMHe- 
HHe B TOM, HTO Bbl TOBOpHTe, He^OBOJlbCTBO , OTpHH,aHHe 
hjih o6paTHoe oTHomeHHe. napTHep MOxeT HaxoAHTb- 
cb b 3aTpyAHHTejibHOM nojioxeHHH hjih jiraTb. Oh mo- 
XeT npHHTH K nOJIOXHTejIbHOMy HJIH OTpHpaTejIbHOMy 

pemeHHio no HHTepecyiomeMy Bac Bonpocy. O60 BceM 
3tom paccKaxeT nojioxeHHe ero rojiOBbi, Kopnyca, pyx 
H HOT, MHMHKa, HTO HJIJIIOCTpHpyeT pHC. 6. 




Puc. 6. Aejioeou pa3ioeop 


npaBHjia npHCTynaii k H 3 yneHHio B 3 biKa Te- 

HTeHHfl JIOABHXeHHH, CJie/iyeT nOMHHTb, 

XeCTOB H 1103 HTO Mex^y KOHKpeTHOH n 030 H HJIH 
xecTOM nejioBeKa h ero BHyTpeHHHM cocTOBHHeM He bo 
Bcex cjiynanx ecTb npBMoe eooTBeTCTBHe. nTo 6 bi He ao- 
— thtb ohih 6 kh, peKOMeHAyeTCH homhhtb npaBHjia me- 
hhm xecTOB h no 3 , KOTopbie cboahtcb k cjieAyiOHieMy . 

1. no 3 a h xecTbi nejioBeKa MoryT 6 biTb o 6 ycjiOBjie- 
hbi BHeniHHMH o 6 cTOHTejibCTBaMH (xojioaho, HeyAo 6 Ho 
CHAeTb H T.A.)- 

2. n03a H XeCTbl MoryT 6bITb BbI3BaHbI npHHHHaMH, 
He cBH3aHHbiMH c HacTpoeHHeM nejioBeica (6 ojiht xh- 
bot, remeTca hoc h T.n.). 

3. Ha6jiK>AaTb hbao 3a coBOKynHocTbio xecTOB. Toji- 
KOBaHHe xecTa, «BbipBaHHoro H3 KOHTeKCTa», He HMeeT 
CMbiejia. 

4. nHTepnpeTapHH no 3 h xecTOB 3aBHCHT ot jihhho- 
cth toto, kto HHTepnpeTHpyeT. 
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IlocjienHee npaBHjio ccjiopMyjiHpOBaji aHniHHCKHH ncn 
xojior BeHHeTT, kotopmh o6pamji BHHMaHHe Ha to, hto o^hh 

H TOT xce XCeCT HJ1H n03a pa3HBIMH JHOflbMH TOJIKyeTCB no- 
pa3HOMy, a ouho h to xce TOjiKOBaHHe MoxeT Bbi3BaTB pa3- 
JIHHHbie 3M0I1HH. 3 t 0 3aBHCHT OT HaCTpOCHHH, yCTaHOBKH 
ncHxojiomHecKoro CKjiana Tex, kto Ha6jnonaeT. He Bcerna 
to, hto nejioBeK nojiaraeT, eooTBeTCTByeT TOMy, hto ecTb. 

nOJie3HO 3HaTb o6lHHe 3aKOHOMepHOCTH COOTBeTCTBHB 
xcecTOB h no3 BHyTpeHHeMy coctohhhio nejiOBeKa, noMM 
O TOM, HTO CymeCTByiOT H HH/l,HBHHyajIbHbie 0C06eHH0CTH 

IIojiojKeHHe HaKjioHemiaii b CTOpOHy rojiOBa cbh- 
pyK y jiHpa neTejibCTByeT o HeKOTOpoii 3aHHTepc- 
coBaHHocTH. Ecjih KyjiaK npH 3tom nonnHpaeT mexy — Bac 
oneHb BHHMaTejibHO cjiymaiOT. Ecjih napTHep k TOMy xce 
opeHHBaeT HHijiopMaiiHio, ero ytcaaaTejibHbiH najieii 6yneT 
BbiTBHyT h ynpeTCH b bhcok (pHC. 7) . Ecjih npH 3tom 6ojib- 
hioh najieii nozmepjKHBaeT no/i6opozi,OK — napTHep Hera- 



Puc. 7. flo3a 3auH.mepecoeaH.Hozo u oueHueamuiezo ne/ioeeKa 


Kate "mtmcimb " ncipmHepci no denoeoMy pa3eoeopy 

THBHO OTHOCHTCH K BaiHCH HH(|)OpMailHH, a 6bITb MOJKCT, H 
k BaM (pHC. 8). npBMoe, e He6ojibHiHM HaKjiOHOM Bnepe^ 
nojioxceHHe rojioBbi h b3tjhi/i Hcno/pio6b5i cBHueTejibCTByiOT 
O HeKOTOpOH arpeCCHBHOCTH. 



Puc. 8. Tlo3a uejioeena c HezamuenuM omnouieHueM 

Kor^a nejiOBeK tobopht HenpaB/iy hjih nojiaraeT, hto 
cjibiiHHT ee, oh HeBOjibHo HanpaBjineT pyxy ko pTy. Tax 
6biBaeT h npH KpaHHen 3acTeHHHBOCTH. Pot name Bcero 
3aKpbiT oahhm najibpeM hjih KyjiaKOM, najieii mojkct no- 
THpaTb MecTO non hocom. B jiio6om cjiynae pyicay pTa — 
xcecT, KOTOpbiH napTHep mojkct pacpeHHTb xax Bbipa- 
xceHHe CMymeHHH hjih HenoBepHH k ero HHijiopMaiiHH. 

IIojiojKeHHe Ha6jiioneHHe 3 a pyKaMH h HoraMH 
pyx h hot co6eceAHHKa a acT BaM nonojiHH- 

TejibHyio HH(f)opMaH,HK) 06 ero BHyTpeHHeM coctohhhh. 
PacKpbiTbie jianoHH pyx roBopHT 06 otkpbitocth napT- 
Hepa, ero noBepHH k BaM. PyKH, npHJKaTbie k rpynn, — 
O CTpeMJieHHH 6bITb HCKpeHHHM. 
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Kqk "numamb " napnmepa no denoeoMy pa 32 oeopy 
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EecnoKoiiHbie ABHxeHHH khctch, BpameHHe 6 ojii>- 
rnoro najibpa CBHAeTejibCTByiOT o HepB03 HOCTH, ahckom- 
cjDopTe napTHepa. MHoraa b TaKOM coctohhhh pyKH cno- 
KOHHbi, a «njiameT» Hora. 

IlepenjieTeHHbie najibHbi pyK, jieacamHx Ha CTOJie, 
TOBOpHT O TOM, HTO Co6eCe^HHK B HanpaxeHHH, oh co- 
6 paH hjih pa3flpaxceH, ho CTapaeTca stoto He noKa3aTb. 

CKpemeHHbie pyKH MoryT 6biTb Bcero jinnib yAo6HOH 
no30H. Ho b 6ojibHiHHCTBe cjiynaeB ohh roBopaT 06 on- 
pe^ejieHHOH HacTOpoaceHHocTH napTHepa. Ecjih npn 
3 tom najibpbi cacHMaioT npeflnjieabe — napTHep Haxo- 
AHTca b HanpaaceHHOM cocToaHHH; ecjiH najibijbi BnH- 
jiHCb b pyKH — oh yace ejie c^epacHBaeT ce6a. 

JIlOHH CHUBT, CKpeCTHB HOTH, KOTfla HM TaK yflo6HO 
(pnc. 9), b Apyrnx cnyaaax 3Ta no3a oTpaacaeT Hanpa- 
aceHHoe cocToaHHe aenoBeKa (pnc. 10). 



Puc. 9 . Cm.aH.dapm.Hbiu cnoco 6 3 aKudueanufi hobu na nozy 



Puc. 1 0. XenvuuHa ebipaxcaem ceoe nedoeojibcmeo 

B cocToaHHH HanpaaceHHa HeKOTOpbie npHJKHMaioT 
apyr k apyry naTKH hjih nepeKpemeHHbie aoabiacKH, b 
to BpeMa Kax kojichh pa3BeaeHbi. 

Kax mojkho 3aMeTHB KaKHe-jra6o HeraTHBHbie 

noBjiHHTb no3biHaHacecTbi, Ha/io nocTapaTb- 

Ha napTHepa ca noBJiHaTb Ha napTHepa TaK, hto- 

6bi ero cocToaHHe hjih HacTpoeHHe H3MeHHjiocb. Bjiaae- 
HHe h3mkom TejiouBHxeHHH no3BOJiaeT nepe^aTb co6e- 
ceAHHKy CBoe pacnoaoaceHHe h aoBepne h tcm caMbiM 
Bbi3BaTb y Hero nojiojKHTejibHyio peaKpHio. 

Ecjih ecTb B03M0acH0CTb Bbi6opa MecTa 3a ctojiom 
neperoBopoB, Jiyame He ca^HTbca Apyr npOTHB Apyra, a 
Hcnoab30BaTb yrnoBoe pacnojioxeHHe. 3 to CHHacaeT 
omymeHHe KOHcjipoHTaHHH, HeH36eacHoe npH pacnono- 
aceHHH HanpoTHB, no3BOJiaeT Ha6jnonaTb 3a noaoaceHH- 
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Tnaea 9 

eM pyK h Hor napTHepa, Hcnojib 30 BaTb cboh b 3 bik Te- 
JIOUBHXeHHH. 

3Haa, hto HHcjDopMapHB jiynnie ycBaHBaeTca, Korna 
co6ecenHHK cmotpht b nia3a, moxho Hcnojib30BaTb pyn- 
Ky, pacnojioxHB ee Ha jihhhh, coenHHmomeii BaniH rjia- 
3a h rjia3a napTHepa no o6meHHio (pnc. 11). 



Puc . 1 1 . Cnoco 6 npueAenenufi enuManusi co 6 ecednuKa 


IlcHxojiorH ycTaHOBHjiH, hto b npopecce o6meHHn 
npoHCxoflHT HeBOJiBHoe HeKOHTpojiHpyeMoe nonpaxaHHe 
no3aM h xecTaM co6ecenHHKa. Ilpn stom tohhoctb h 
HJIHTejIBHOCTB n OJip ajfcaHHH 3aBHCHT OT OTHOHieHHB 

jiiOAen npyr k npyry: yBaxeHHa, noBepHH, noHHMaHHa, 
corjiacHB hjih, Hao6opOT, HenoBepHa, HenpHaTHa h T.n. 
Bo btopom cjiyaae nonpaacaHHe ctojib cjia6o, hto mojkho 
roBopHTB o HenoapaacaHHH. Ilpn stom napTHep omymaeT 
HanpaxceHHe, hhckomcJiopt, xoTa h He MoaceT o6b5ichhtb 
ero npHHHHy. B npopecce pa3roBopa no3a noapaacaHHa 
CBHueTejibCTByeT o no6pOM OTHomeHHH k co6ecenHHKy 
hjih o noflHHHeHHocTH eMy. IlpHHHMaeT ee aejioBeic 
HeBOJIbHO, HO Beflb MOJKHO 3TO CflejiaTb H C03HaTeJIbH0. 


Kent "numamb" napmnepa no denoeoMy pa3zoeopy 

IlapTHepy npn stom CTaHeT jierae pa3TOBapHBaTb, oh 
6yneT nyBCTBOBaTb ce6a cnoKoimee h yBepeHHee, caM 
He noHHMaa noaeMy. Co3HaTejibHO KonHpoBaTb mojkho 
h acecTbi (pnc. 12), 3to naeT He MeHbiiiHH scjnjieKT, aeM 
noBTOpeHHe no3bi. HaBbiK «OT3epKajiHBamia» hojukch 
6biTb OTpa6oTaH, HHaae, yBjieKniHCb KonHpoBaHHeM napT- 
Hepa, mojkho pacTepaTb Bee MbicjiH, h Torna 3aneM oho! 



Puc . 1 2. • OmaepKCLAueaHue • xcecmoe 


Eipe jiyame — 3acTaBHTb napTHepa nonpaxcaTb ce6e. 
3to Heo6xoflHMo, ecjm co6ecenHHK HanpaxeH h HacTo- 
poxeH hjih abho CKpbiBaeT HeraTHBHbie mmcjih, cboh 
B03paxeHHB. B nepBOM cjiyaae peKOMeHnyeTca npHHUTb 
oTKpbiTyio no3y, pa3xaTb pyKH. Hepea HexoTopoe Bpe- 
Mfl napTHep cxopee Bcero cnejiaeT to xe caMoe. Ilpn 
3tom ero HacTpoeHHe yjiyaiiiHTca! 

Bo btopom cjiyaae moxho c yjibi 6 KOH ayTb npH 6 jiH- 
3 HTb KOpnyc Tejia k napTHepy h, cjierKa HaKJioHHB rojiOBy, 
cnpocHTb ero: «${ BHxy, BbixoTHTe B 03 pa 3 HTb?» hjih «Ka- 
KHe y Bac coMHemia?», a 3 aTeM OTKHHyTbca Ha cnHHKy 
CTyjia. IlpH 3tom b nojie 3 peHHa napTHepa nojracHa 6 biTb 
pacKpbiTaa JianoHb. BbinepxcaB nay 3 y, Bbi BbmyflHTe 
napTHepa BbiCKa 3 aTbca, a 3to oaeHb BaxHo: Be^b ecjiH 
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napTHep 3aTanji cboh comhchhh, oh MoaceT npuHBTb ot- 
pHpaTejiLHoe pemeHHe no HHTepecyiomeMy Bac Bonpocy. 
Ecjih ace B03paaceHHH BBiCKa3aHBi, y Bac ecTB maHC hx 
H eHTpaJIH30BaTb. 

Bbi 3acTaBHTe napTHepa pa30MKHyTb cacaTbie pyxn 
h TeM caMbiM ^oSbeTecb n3MeHeHHa ero coctohhhh, 
npejuioacHB noTHHyTbca no xaxoro-HH6ynb npenMeTa, 
HanpHMep noxyMeHTa, pynxn. 

Ecjih napTHep CjiynaeTca, hto napTHep, B 03 pa- 

roBopHT He to, acaa, tobopht H enpaBny • n P H 3TOM 
hto ayMaeT oh HHorna npaneT pyxn hjih koht- 
pojiHpyeT hx nojioaceHHe. BbinaTb MoaceT B3rjia,a, ycT- 
peMjieHHbiH b CTOpOHy h bhh 3, HHorna — nonecbiBaHHe 
Bexa HJIH OTTHTHBaHHe BOpOTHHHKa. 

IlopoH nejiOBex BjianeeT co6oh HacTOjibKO, hto tobopht 
HenpaBjiy, tjihuh BaM b rjia3a. Ero BbinanyT H3JiOMaHHbie 
jihhhh SpOBen, HanpaaceHHbie yrojiKH ry6, HanpaaceHHbiH 
B3rjia,n, CTapaTejibHO nonoSpaHHbie cjiOBa. Yjiobhb jioacb, 
peKOMeHjryeTca noSpoacejiaTejibHO (c jierKHM hbkjiohom 
Kopnyca, cyjibi6xoH h otkpmtoh jianoHbio) nonpocHTb ero: 
«IloBTopHTe, noacajiyHCTa, hto bbi CKa3ajiH!» Btopoh pa3 
3(J)(J)eKTHO CKa3aTb HenpaBjiy o6mhho He ynaeTca. 


Korna B MOMeHT npHHHTHB pemeHHB He- 

npHHHMaiOT KOTopbie jhojim nonecbiBaioT nepe- 

pemeHHe HOCMiiynjiMnonSoponox, 3axBaTbi- 

BaiOT hoc b ipenoTb. B sto BpeMa hm BaacHO He MernaTb. 

O tom, hto pemeHHe npHHHTO, Hepenxo CBHneTejib- 
CTByioT pyKH, cjioaceHHbie b xynoji. Ecjih BCjien 3a TeM 
cjiejiyeT OTKpbiTbie acecTbi, pemeHHe cxopee Bcero no- 
jioacHTejibHoe, h MoacHO CMejio 3anaBaTb nocjienHHH Bon- 
poc, nonBOUHiiiHH htot pa3roBopy. Ecjih ace nocjienyiOT 
HeraTHBHbie acecTbi, noBopanHBaHne jiniia b CTOpOHy, 


Kate "numcimb" napmHepa no denoeoMy pa 32 oeopy 

CKpeipeHHbie pyxn, B3rjia,a HcnonJioSba, Taxon Bonpoc 
3ajiaBaTb paHO, HyacHO em,e pa3 noroBopHTb o 
jjocTOHHCTBax Bamero npenJioaceHHH. 

Korfla Bee Bonpocbi pemeHbi, BaacHO He 3aTarHBaTb 
pa3roBop. O HaMepeHHH napTHepa 3aKOHHHTb 6eceny 
CBHfleTejibCTByeT ero no3a totobhocth: khcth pyx Ha 
xojieHBx hjih jiepacaTca 3a xpan CTyjia, xopnyc HaxjiOHeH 
Bnepen. Ecjih napTHepbi ctoht, o HaMepeHHH yHTH tobo- 
puT hocxh hot, HanpaBjieHHbie x Bbixony, h cjierxa pa3- 
BepHyTbin b Ty ace CTopoHy xopnyc. 3aMeTHB sto, jiynme 
nonpomaTbca nepBbiM, hto6m He xa3aTbca Ha30HjiHBbiM. 

B o n p o c bi 

1. rioneMy BaacHO noHHMaTb B3bix TejiouBHaceHHH? Kax 
MOaCHO HayHHTbCB 3TOMy? 

2. rioneMy a3bix TejiouBHaceHHH HeonH03HaneH? 

3. Kax c noMOHibio cooTBeTCTByiomux acecTOB h no3bi Moac- 
ho nonbiTaTbca CHHTb HanpaaceHHoe cocTOHHHe napTHepa? 

4. ECJIH napTHep He cooSipaeT o CBoeM pemeHHH, ho bhuho, 
HTO OH HaCTpOeH HeraTHBHO, HTO MOaCHO npeunpHHHTb, HTC>6bI 
H3MeHHTb ero pacnojioaceHHe? 

5. rioneMy npennoHTHTejibHO yraoBoe pacnojioaceHHe napT- 
HepoB 3a ctojiom neperoBopoB? 

3 a n a h h a 

1. ElaSjuojiaHTe 3a no3aMH h acecTaMH jiionen bo BpeMH jiex- 
iihh, nepen HanajiOM cnexTaxjia, b 3ajie oacnnaHHa Ha BOX3ajie, 
Ha ocTaHOBxe, b TpaHcnopTe. CpaBHHTe cboio opeHxy BHyr- 
peHHero coctohhhh oSbexTa Ha6jnojieHHa c oiieHxoH CBoero 
TOBapHipa. OScynHTe otjihhhh. 

2. ELonpo6yHTe b TeneHne 15 MHHyT nocMOTpeTb 6pa3Hjib- 
cxhh (MexcnxaHCXHH) Tejiecepnaji 6e3 3Byxa h nonbiTaHTecb 
no acecTaM h no3aM repoeB noHHTb, hto npoHCxonuT Ha sxpaHe. 

3. B o6m,eHHH c npy3bBMH npHoSpeTaHTe HaBbixn nonpa- 
acaHHa no no3e h «OT3epxajiHBaHHio» acecTOB. HaSjuonaHTe 3a 
H3MeHeHneM coctohhhh coSecejiHHxa. 

4. IlonpoSyHTe onpenejiHTb HacTpoeHHe 6jiH3xoro BaM 
nejiOBexa, npHHHB ero no3y. 



HjviudMC de/ioeoeo nejioeeica 
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TJIABA 10 

^EJIOBOrO MEJIOBEKA 

Kmo donycKaem mucjiu, nmo oh com — 
nepenK, He dojiMcen Mcajioeambcn, Koe- 
da ho Heeo nacmynawm. 

3.Xa66apd 
(aMepuKanctcuu nucamenb 
u U3dame/ib) 

AHrjmiicKoe cjiobo «hmpp*h (image) 03HanaeT «o6pa3». 
Kaacpbiii HenoBeK Bbi3BiBaeT y ppyrnx onpepejieHHoe 
npepcTaBJieHHe o ce6e, to ecTB o6pa3, kotopbih moxho 
H a3BaTB HHPHBHpyaJIbHbIM HMHflXeM. Ho HMHflX — H 
copHajibHoe BBJieHHe. B jik>6om o6ipecTBe Bcerpa cyipecT- 
ByeT coBOKynHOCTb npepcTaBJieHHH o tom, KaK pojiaceH 
BbirjiapeTb h BecTH ce6n nejioBeK onpepejieHHoro copn- 
ajibHoro CTaTyca hjih npo(J)eccHH — yHHTejib, 6H3HecMeH, 
pnpeKTop, nojiHTHK h T.p. B TaKHX cjiynaax peHb HpeT o 
COpnaJIbHOM H npO(J)eCCHOHaJIbHOM HMHflXe. MbI TOBO- 
Phm: «3to pa6oTaeT Ha Bam hmh/ix», «IlopyMaHTe o cbo- 
eM HMHflxe» h paace «BaM Hapo H3MeHHTb hmhpx» — b 
tom cjiynae, ecjiH BnenaTjieHHe o nejioBeKe He cootbct- 
CTByeT oxHpaeMOMy ot ero npo(J)eccHH hjih nojioxeHHa 
b o6ipecTBe. 

Xopomne aKTepbi h hojihthkh TipaTejibHO npopyMbi- 

BBIOT CBOH HMHPJK. Bepb OT TOTO, HMnOHHpyeT JIH OH 
ny6jiHKe, 3aBHCHT hx nonyjmpHOCTb. 

Opho H3 cjiaraeMbix ycnexa b pejioBOM o6ipeHHH — 
BepHO HanpeHHbiH cboh hmhpjk. Hcxophtb npn ero (J)op- 
MHpoBaHHH cjiepyeT H3 Tex Tpe6oBaHHH, KOTopbie 
npepbHBJimoTCH nejioBeKy pejioBoro MHpa, h opneHTH- 
pOBaTBCH Ha CBOK) HHPHBHpyaJIbHOCTb. 


IlpepcTaBJieHHe o pejioBOM nejioBeKe CKJiapbiBaeTca 
H 3 BHemHero BneHaTjieHHa, KOTopoe oh npoH3BopHT, h 
opeHKH ero pejioBbix KanecTB. 

BHemHee Ha BnenaTJieHHe, KOTopoe npoH3- 

BnenaTjieHHe bopht nejioBeK, bjihuiot: 

1) ero BHeniHHH bhp; 

2) OKpyacaioipHe nejioBeKa jiioph h Beipn; 

3) penb; 

4) MaHepbi. 

BHemHHH bhp pejioBoro nejioBeKa HMeeT 
HeMajioBaxHoe 3HareHHe. «Bam BHemHHH o6jihk — oto 

CHMBOJI, KOTOpblH 6e3 CJIOB TOBOpHT OKpyjKaiOipHM O TOM, 
Ha KaKOH CTyneHH o6ipeCTBeHHOH JieCTHHpbl Bbl CTOHTe, 
k KaKOMy npepnojiaraeMOMy Kpyry npo(J)eccHH npHHap- 
jieacHTe, KaKOB Bam xapaKTep, TeMnepaMeHT, Banin 
(JiHHaHCOBbie bo3mo3chocth, Bam BKyc, HHorpa paxe, 
KaKOBO Bame ceMeHHoe nojioxeHHe h MHoroe ppyroe». 
Ottoto, KaKoe BnenaTJieHHe Mbi npoH3BopHM, b 3HaHH- 
TejibHOH Mepe 3aBHCHT OTHomeHHe k HaM. 

Kax noKa3ajiH HccjiepoBaHHH, HaH6ojiee GjiaronpH- 
nTHoe BnenaTJieHHe npoH3Bop5iT jiioph cpepHero hjih 
B bime cpepHero pocTa, cnopTHBHoro TejiocjioaceHHH. 
CjiHmKOM nojiHbie b Hameii CTpaHe BocnpHHHMaioTca 
jiynme, neM npe3MepHO xypbie: ohh KaxyTca 6ojiee Ha- 
pexHbiMH napTHepaMH. Y pejioBoro nejioBeKa, kotopbih 
npoH3BopHT xopomee BnenaTjieHHe, npaMaa ocaHKa, 
yBepeHHaa, CBo6opHaa noxopKa. 

U,BeTa KJiaccHHecKOH pejioBOH opeacpbi hmciot onpe- 
pejieHHyio raMMy: Bee ottchkh KopmiHeBoro, 6exeBO- 
TO, ceporo PBeTa, TeMHO-CHHHH HJIH CBeTJIO-CHHHH, 6e- 
JlblH, B HCKJIIOHHTeJIbHbIX CJiyHaUX — HepHblH PBeT. 
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PeKOMendyeMoe uaemoaoe conemaHue 
3jieMenmoe mymcckou odevcdbi 


Kocm/cm 

CopoHKa 

rcuicmyK 

EomuHKU 

Hocku 

cepbin 

6ejiaa, 

rojiy6ax, 

po30Baa, 

PBeTa 

CJIOHOBOH 

KOCTH 

jhoGoto 

u,BeTa 

nepHbie 

B TOH 

rajiCTyny 

TeMHO- 

cepbift 

6ejiaa, 

CBeTJIO- 

po30Ban, 

CJIOHOBOH 

KOCTH 

KpaCHO- 

HepHbiii 

nepHbie 

nepHbie 

TeMHO- 

rojiyOon 

6ejiaa, 

CJIOHOBOH 

KOCTH 

cepo- 

KpaCHO- 

SopaoBbiH 

nepHbie, 

TCMHO- 

KOpHHHCBbie 

cepbie, 

6opao 

TeMHO- 

CHHHH 

6ejiaa 

6ejio- 

KpaCHO- 

rojiyGoii 

nepHbie 

TeMHO- 

rojiy6bie, 

TCMHO- 

6opaoBbie 

TeMHO- 

3ejieHbiH 

CJIOHOBOH 

KOCTH 

KpaCHO- 

3ejieHO- 

KOpHHHCBblH 

KOpHHHCBbie 

KOpHHHeBbie 

necoaHbift 

CBeTJIO- 

rojiy6oii 

TeMHO- 

rojiyOoH 

CBeTJIO- 

KOpHHHeBbie 

CBCTJIO- 

rojiy6bie 

CBeTJIO- 

KOpHBHe- 

BblH 

6ejiaa, 

po30Baa, 

Ta6aHHaa 

3ejieHbiii, 

6opjIOBbIH, 

KpaCHO- 

nepHbiH 

KO(J)eHHbie, 

KpaCHO- 

KOpHHHeBbie 

6opao 

TeMHO- 

KOpHBHe- 

BblH 

6ejiaa, 

GexceBaa, 

CBCTJIO- 

po30Ban 

3ejieHO- 

KOpHHHeBblH, 

KpaCHO- 

nepHbiH 

KOpHHHeBbie 

KO(J)eHHbie, 

6opao 

nepHbiii 

6ejiaa 

cepeOpHC- 

nepHbie 

abiMHaTbie, 


TO-cepbiH, aepHbie, 

KpaCHO- TeMHO- 

nepHbiH (J)HOjieTOBbie 


HmuOmc de/ioeoeo nejioeeica 


171 


YcTaHOBJieHO, hto ubct o/iex/ibi, (JiopMa jihhhh (npn- 
MBie, acecTKne, BOJiHHCTbie, flHaroHajibHbie n T.fl.) H/iaxe 
(JjaKTypa TKaHeii OKa3BiBaioT no£co3HaTejibHoe bjihhhhc 
H a SMopHOHajiBHyio opeHKy BHenraero oOjiHKa. HMeeT 
3HaneHHe h coneTaHHe hbctob b o^exc^e. MyxcnHHaM 
mo5kho noconyBCTBOBaTb: copoHKa, rancTyK, koctiom, 
hockh... He Oy^ynn BH 3 yajioM, Tpy^HO oSohthcb 6 e 3 co- 
BeTa b 3tom Bonpoce. 

TIjih AeJioBon oflexc^bi peKOMeH^yeTcn npHMOH cnjiysT. 
HeM OojiBine CHJiysT OTjranaeTCH ot npnMoro (pacninpHio- 
iiihhch, KOJioKOJioo6pa3HBiil), TeM HHXce fljin otcpyacaio- 
mnx couHajibHBiH CTaTyc BJia^ejibna KOCTioMa. 

B KOCTioMe AenoBoro nejioBeKa npe^nojiaraioTca on- 
Pbthoctb, xopomee KanecTBO MaTepnajia h HcnojmeHHH, 
COOTBeTCTBHe AeJIOBOMy CTHJIK), OCHOBHBie HepTBI KOTO- 
poro — CTporOCTB, y^oOcTBO, npaKTHHHOCTb. 

npHHecKa flOJixHa 6 biTb He TOJibKO aKKypaTHOH, ho 
h KpacHBOH, CBH^eTejibCTBOBaTb 06 HHTepece ee BJia- 
Aejibua k CBoeH BHeniHOCTH. 

TJejioBbie jhoah xo^ht b y^oOHOH o6yBH, xceHinHHbi — 
Ha KaOjiyKax cpe^HeH bbicotbi. 

MaKHHXC nOflHepKHBaeT ^OCTOHHCTBa BHeniHOCTH H 
npn 3tom He OpocaeTcn b rjia3a. 

Mo^Han AemeBan OnxcyTepHn b ^ejioBOM MHpe He- 
npneMJieMa. npeflnonTHTejibHbi CKpoMHbie ynpameHnn 
H3 AparopeHHbix MeTamioB. Kojibuo — c HeSojibniHM KaM- 
HeM, He OTBJieKaiOmHM BHHMaHHe. 

O k p y xc a K) m h e n e ji o b e k a jiio^h h Benin 
He cjiynaHHbi, h hx Bbi 6 op nopon Gojibine, neM caM 
nejioBeK, tobopht o ero xcH3HeHHbix CHMnaTHXx, 
ycTaHOBKax, OTHomeHHH k jikvihm h k ce 6 e. 

Ecjih Bbi xoTHTe npoH3BecTH BnenaTJieHHe cojiha- 
hoto, yBaxcaiomero ce6n nenoBeKa, BaniH BH3HTKa, 30 HT, 
nopT(J)ejib, 3anHCHan KHHXKa, pynica flOJixcHbi 6biTb ot- 
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jihhhoto KanecTBa. npenMeTbi, KOTopbie OKpyacaioT ne- 
jioBeKa, bbjibiotcb KaK 6 bi ero npoaojiaceHHeM h cjiarae- 
mbimh HMHflxa. ,H,Jia xo3BHHa Ka6HHeTa sro-npoTBaceH- 
hbimh 6ynyT h ero Kpecjio, h ctoji, h bcb o6cTaHOBKa. 
BnenaTJieHHe, KOTopoe bbi npoH3BeneTe Ha jnoaeii, 3a- 
bhcht OTHH3aima o(J)Hca, rue pa6oTaeTe, h 3naHHB, rue 
HaxoaHTca o(J)hc, h aaace panoHa ropoaa, b kotopom 

HaXOflHTCB 3TO 3naHHe. 

P e h b nenoBoro nejioBeKa npoH3BOHHT 6jiaronpH- 
BTHoe BnenaTJieHHe, ecjiH oh He tojibko yMeeT acHO h 
nocnenoBaTejiBHO BbipaacaTb cboh mbicjih, He HcnbiTbi- 
BaeT 3aTpyHHeHHH B BBl6ope CJIOB, HO H npOH3HOCHT 
CJIOBa npaBHJIBHO, flOCTaTOBHO rpOMKO H OTHeTJIHBO, c 
ecTecTBeHHOH HHTOHapHeH, HMeeT rojioc npHBTHoro 
TeM6pa h BbicoTBi: hh3khh TeHop hjih 6apHTOH — y Myac- 
hhh, Mermo-conpaHO hjih ajibT — y aceHiiiHH. 

M a h e p bi nejioBoro nejioBeKa — sto MaHepbi nejio- 
Bexa BocnHTaHHoro, ecTecTBeHHO cjienyiomero npaBH- 
jiaM.KyjibTypbi noBeneHHB h nejioBoro STHKeTa. Hmhohh- 
pyeT yBepeHHOCTb 6e3 caMoyBepeHHOCTH h pa3BB3HOCTH. 
CyeTJIHBOCTb H HepB03H0CTb npOTHBOnOKa3aHbI. 

MejioBeK npoH3BoaHT GjiaronpHBTHoe BneHaTjiemie, bbi- 
tjhhiht rapMOHHHHO h ecTecTBeHHO, ecjiH ero MaHepa no- 
BeneHHB, OTpaacaiomaa, KaK H3BecTHO, xapaKTep, TeMne- 
paMeHT, BocnHTaHHe, cooTBeTCTByeT ero MaHepe oneBaTbca 
h BceMy BHeniHeMy o 6 jiHKy. B stom cjiynae roBopaT 06 
onpenejieHHOM cmme, xapaKTepH3yiomeM nejioBeKa. 

ConocTaBHB npennoHTeHHB xeHHiHH b oaeacne c 
oco6eHHOCTBMH hx xapaKTepa, TeMnepaMeHTa, noBene- 
HHB, H. KpHKCyHOBa B KHHre «Co3HaH CBOH HMHH3C» 
o6o6niHJia cboh Ha6jnoneHHB, BbmejiHB ceMb Han6ojiee 
pacnpocTpaHeHHbix CTHJien, Kaac/ibiH H3 KOTopbix no- 
CBoeMy npHBJieKaTejieH: 

• KOHCepBaTHBHblH; 

• KJiaCCHHeCKHH; 

• SKCTpaBaraHTHbin; 
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• SpOTHHeCKHH; 

• cnopTHBHO-HenpHHyxneHHbiH; 

• 3aranoHHbiH; 

• naCCHBHO-JKeHCTBeHHbIH. 

3Haa oco6eHHOCTH CBoero xapaKTepa h TeMnepaMeH- 
Ta, MOJKHO HaHTH HMeHHO TOT CTHJIb, KOTOpblH HaHJiyH- 
HIHM o6pa30M Bbipa3HT BatLiy HHUHBHayaJIbHOCTb. 

HanpHMep, «Ecjih 

— Bac OTJIHHaeT HHHHBHJiyaJIH3M H He3aBHCHMOCTb, 

— BaM HpaBHTCB OHiymaTb CBOK) 060 C 06 jieHH 0 CTb, 

— b noBeneHHH Bbi MoxeTe npoaBJiBTb CMejiocTb h 
H acTynaTejibHOCTb, a HHorna h arpeccHBHOCTb, 

— Hpy3bB CHHTaiOT Bac He3ayp5HIHOH JIHHHOCTbK), B Ta- 
kom cjiynae cthjib, kotophh HaH6ojiee nojiHO Bbipa3HT Barny 
HHaHBHayajibHOCTb, Ha3biBaeTca 3KCTpaBaraHTHbiM. 

3KCTpaBaraHTHbiH hmhujk BCTpenaeTca He TaK yac 
HaCTO. BoJIbHIHHCTBy JIIOHeH CBOHCTBeHeH KOH(J)OpMH3M, 
CTpeMJieHHe 6biTb "KaK Bee". 

HocHTejib SKCTpaBaraHTHoro cthjib MoaceT 6biTb a6- 
cojiioTHO yBepeH: He3aMeneHHbiM oh He ocTaHeTca. Bnpo- 
neM, HMeHHO k 3TOMy oh h CTpeMHTca — 3aBBHTb o ce6e! 

IlpHeMbi co3naHHB SKCTpaBaraHTHoro cthjib: 

— BbipaxaHTe Barny jihbhoctb c noMombio CMejibix 
UBeTOCOBeTaHHH, aKTHBHO HCnOJIb3yHTe KOHTpaCT, He- 
maGjioHHbie (JiaKTypbi h opHaMeHT TKaHen (pa3yMeeT- 
cb, b paMKax BKyca h sjieraHTHOCTH), 

— Hcnojib3yHTe b Bameii oaeacne h npHnecxe 3Hep- 
THBHbie, HHHaMHBHbie, HeOBCHHaHHbie jihhhh (nHaro- 
HajibHbie, BOJiHHCTbie, cnnpajibHbie h T.n.)...» 

He Bee Ha3BaHHbie xeHCKHe cthjih paBHO npneMJie- 
Mbi b aejioBOM o6meHHH. HanpHMep, hochtcjih SKCTpaBa- 
raHTHoro h spoTHnecKoro CTHJien MoryT BocnpHHHMaTbca 
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KaK jiioaH Hecepbe3Hbie, He 3acayacHBaioiii;He aoBepna. 
KjiaCCHHeCKHH H KOHCepBaTHBHBIH CTHJIH 6oJiee yMeCTHBI 
b CHCTeMe flejioBbix OTHomeHHH. Kax ace 6bitb o6jiaaa- 
TejiBHHpaM apyrnx CTHjieH? Bbi6HpaTB o6jiacTb aenTeab- 
hocth, HaH6ojiee cooTBeTCTByiomyio He TOJibKo cnoco6- 
hocthm h o6pa30BaHHio, ho h xapaKTepy, TeMnepaMeHTy, 
MaHepe noBe/ieHHa. Map aeaoBbix oTHomeHHH pa3Hoo6- 
pa3eH. Ilpn acejiaHHH b hcm MoacHo HaiiTH ce6e MecTO, 
He HacHjiya cboio npHpoay h eooTBeTCTBya npn stom 
onTHMajibHOMy fljia aaHHOH npo(jieccHH HMHaacy. 

Bot hto Tpe6yeTca, k npHMepy, ot ceKpeTapa-peijie- 
peHTa: «06jiaaaHHe caeayiomHMH KaaecTBaMH: aeTKocTb, 
0praHH30BaHH0CTb, OTBeTCTBeHHOCTb, aKKypaTHOCTb — 
C OflHOH CTOpOHbl , H HCnOJIHHTejIbHOCTb, MHTKOCTb, yC- 
jiyacjiHBOCTb — c apyroii. HaHayaiiiHH CTHjib — KaaccH- 
HeCKHH, KoHCepBaTHBHblH C BBe^eHHeM HeKOTOpbIX 3Jie- 
MeHTOB IlaCCHBHO-)KeHCTBeHHOrO CTHJIH. 

HeacejiaTejibHo npHMeHeHie apKHx ottchkob TenaoH 
raMMbi (KpacHbiH, opaHaceBbm) b oaeacae. Tax ace He- 
acejiaTejibHo noaaepKHBaHHe apoTHaecKHx momchtob 
BH eniHero o6jiHKa (ape3MepHo KopoTKaa io6Ka, CMejibie 
Bbipe3bi, pa3pe3bi h np.), iax Kax ohh CTaBHT noa co- 
MHeHHe npHOpHTeT Baninx aeaoBbix KaaecTB. noaaep- 
KHBaHTe Barny aceHCTBeHHOCTb cxopee b mhtkom, nac- 
CHBHOM KJIIOHe, HeaCCHH B SpOTHHeCKOM. He CTOHT BHO- 
CHTb saeMeHT conepHHaecTBa, He Haao 3a6biBaTb, hto 
B arna npocjieccHH HMeeT aaeMeHT noaaHHeHHocTH. . . )» 

EcTecTBeHHO, npocjieccHH 6yxraaTepa hjih MeHeaace- 
pa npeabHBJiaeT cobccm apyrne Tpe6oBaHHH. H, kohch- 
ho, cpean HHTaTeaeH ecTb Te, KOMy 6jraace Bcero HMHaac 
pyKOBoaHTeaa!.. 

KaKOH B? Hero a xoay? Hto Mory? KaKHM mchh xo- 
tht BHaeTb apyrne? Ha sth Bonpocbi npHxoaHTca oTBe- 
aaTb KaacaoMy, kto xoaeT ao6HTbca ycnexa b acH3HH. 
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/leaoBbie OcHOBHbie nojioacHTeabHbie Kaae- 

KanecTBa CTBa aeaoBoro aeaoBeKa — aecT- 

HOCTb, nOpaaOHHOCTb, KOMneTeHTHOCTb, 0praHH30BaH- 
HOCTb, o6a3aTeabHocTb (BepHocTb caoBy, nyHKTyajibHocTb), 
caMoo6jiaaaHHe, npeanpHHMaHBocTb, OTBeTCTBeHHOCTb, 
HIHpOTa H 6bICTpOTa MblHIJieHHH, BOCnHTaHHOCTb, KOMMy- 
HHKa6eabHOCTb, ao6poaceaaTejibHocTb, HHTeajiHreHTHocTb. 
Bee ohh oaHHaKOBO BaacHbi h 3HaaHMbi. 

Kohchho, TpyaHo npeacTaBHTb aeaoBeKa, KOTOpbin 
o6jiaaaji 6bi bccmh sthmh KaaecTBaMH. Ho Heo6xoaHMO 
CTpeMHTbCH K TOMy, HT06bI HaiH HMHaaC 6bIJI npHBJieKa- 
TejibHbiM, cnoco6cTBOBaji ycnexy b aeaoBOM MHpe. 

npHCJiymaeMca k coBeTaM eneu,HaaHCTOB: 

• BbinojiHHHTe o6em,aHHe b cpoK. Echh He cmothh 
BbinoaHHTb — He onpaBabiBaHTecb, a onpeaeaHTe ho- 
bmh cpoK h caepacHTe caoBo, nycTb c HeKOTOpbiM ono3- 
aaHHeM. 

• nOMHHTe, HTO HHHTO TaK He KOMnpOMCTHpyeT 
6H3HecMeHa, KaK ero pacTepaHHocTb. 

• OTKJioHHHTe HeHyacHbie npeaaoaceHHH, ho TaKTHa- 
HO H BeaCJIHBO. 

• YMeHTe caymaTb, HMeHTe 6ecKOHeaHoe TepneHne. 

• 3aHHMaHTecb TOJibKo TeMH BonpocaMH, b peme- 
hhh KOTopbix Barne yaacTHe o6a3aTeabHo. 

• HHKoraa He 3a6biBaHTe, hto Barne MHeHHe h no3 H- 
u,hh — He eaHHCTBeHHbie, ecTb h apyrne mhchhh h 
no3Hii,HH , OTHioab He xyauiHe. 

• ByabTe TepnHMbi k HeaocTaTKaM apyrnx aioaeH, 
ecan sth HeaocTaTKH He MemaioT BarneMy 6H3Hecy. 

• He ocTaBJiHHTe 6e3 TiaaTeabHoro aHaaH3a hh oaHH 
cayaaH Heyaaan, c6oa hjih npoMaxa. 

TpyaHo npoH3BoaHTb BneaaTaeHHe ao6poaceaaTeab- 
hoto, yBepeHHoro b ce6e aeaoBeKa h He 6biTb TaKOBbiM 
Ha caMOM aeae. CoBepmeHCTBOBaHHe HMHaaca o3Haaa- 
eT npeacae Bcero CoBepmeHCTBOBaHHe ce6a. ,D,HcrapMO- 
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hhx Mexcpy BHyTpeHHHM h BHeniHHM Bcerpa omymaeT- 
cx h Bbi3BiBaeT HenpHHTHoe BnenaTjieHHe (JiajibiuH. Tap- 
MOHHMxe, Hao6opoT, pacnojiaraeT xnejioBexy, Bbi3biBa- 
eT poBepne k HeMy. 

M.IllyMaH-BejiHxoBCKaa b xHHre «Bbitb xceHHiHHOH» 
PHTHpyeT aMepHKaHCKoro cnepnajiHCTa no njiacTnnec- 
koh xnpyprnn MaKCBejuia MajiBTH, xoTOpbm CHHTaeT, 
hto ero napneHTaM KpOMe onepapnn Ha BHeniHnx 
TxaHxx npnropnjiHCB 6bi HeKOTOpbie ncnxojiornnecKHe 
npopepypbi. 

HT06bI HaHTH CBOH HMHflX B pejIOBOM MHpe, HyXHO 
o6jiapaTb pa3BHTbiM BKycoM n xcejiaHHeM 6biTb npHXT- 
HbiM n nojie3HbiM jnopnM. Hejib3n He corjiacHTbcx co cjio- 
BaMH xnoHexoro npocjieccopa T.OcaBbi, o6pameHHbiMH 
ko BceM HaM: «Bama MaHepa pepxcaTb ce6x, Barn rojioc, 
noBepeHHe pojixchm Bbi3biBaTb 6jiaropapHOCTb Tex, kto 
Bac oxpyxcaeT». 

Kax cpejiaTb Ot nepBOH BCTpenH c napTHepOM 
6jiaronpHATHbiM 3aBHCHT cypb6a pajibHeHumx ot- 
nepBoe HomeHHH c hhm. IloaTOMy Tax 

BnenaTjieHHe BaxtHO npOH3BecTH xopouiee Bne- 

o ce6e 

nauieHMe. CjiepyeT ynecTb, hto 
npH nepBOH BCTpene napTHep moxcct BoenpHHHMaTb Bac 
nop BnenaTjieHHeM onpepejieHHOH ycTaHOBKH (ecjiH oh 
nojiynHji npepBapHTejibHyio HHijiopMapHio o Bac hjih 
o BauieH opraHH3apHH) h Tex CTepeoTHnoB, KOTOpbie ecTb 
y Hero. KpOMe toto, ncHxojiorH ycTaHOBHjiH, hto npH 
nepBOM 3HaKOMCTBe c nejioBeKOM B03HHKaeT «3(J)(})eKT 
opeojia», o6yejioBjieHHbiHpeHCTBHeM pnpa (jDaKTOpoB. Hx 
Hapo ynHTbiBaTb h yMejio Hcnojib30BaTb, HTo6bi co3paTb 
o ce6e 6jiaronpHXTHoe BnenaTjieHHe. 

XleHCTBHe (pcucmopa npeuMymecmea — mcjiobcx, 
KOTOpbiH npeBoexopHT Hac no xaxoMy-TO BaxcHOMy pjix 


HmuOmc de/108020 He/iooe/ca 


111 


Hac xanecTBy (HanpHMep, apypnpHH hjih yMeHHio pep- 
xcaTbcx, BHeuiHeMy BHpy h T.n.), xaxteTex npeBocxopx- 
ihhm Hac no BceM ocTajibHbiM xanecTBaM. 

B pe3yjibTaTe peHCTBHx (JiaxTOpa npeHMymecTBa 
napTHepy npHnnebiBaiOTCx HeeymecTByiomHe poctohh- 
CTBa, h Hao6opOT, ecjiH napTHep ycTynaeT HaM b neM- 
to, Mbi paeM eMy 3aHHxceHHyio opeHxy b pejiOM. 

CBo 6 opHax MaHepa noBepeHHx nejioBexa tobopht o 
ero 6 ojiee bmcokom copnajibHOM nojioxceHHH, o peHCT- 
BHTejIbHblX HJIH B 006 paXCaeMbIX pOCTOHHCTBaX. «ITpe- 
bocxopctbo» b MaHepe noBepeHHx Mbi omymaeM, ecjiH ne- 
jioBex BepeT ce 6 x He3aBHCHMO npH pa3JiHHHbix 06 - 
CTOXTejibCTBax, to ecTb napTHep He 3aMenaeT CBHpeTejieH 
pa3TOBopa, HTHOpHpyeT HenHcaHbie HOpMbi noBepeHHx, 
3aHXB, HanpHMep, onpepejieHHyio no3y, h T.n. Kohchho, 
b xaxoM-TO xoHxpeTHOM cjiynae sto moxcct 03HanaTb He 
tojibxo yBepeHHocTb b ce 6 e, 6 ojiee bmcoxhh CTaTye, ho h 
HeBOCnHTaHHOCTb, BbICOXOMepHe HJIH pa3BX3HOCTb. 

/JeHCTBHe (JjaKmopa npuejieKameAbHocmu — ie- 
jiOBex, xoTOpbiH xaxceTex HaM npHBjiexaTejibHbiM, bbi3bi- 
BaeT Hauie pacnojioxceHHe HpoBepne. Mbi cxjioHHbi chh- 
TaTb npHBjiexaTejibHbiMH jnopeH c npHBeTjiHBbiM Bbipa- 
xceHHeM jiHpa, Tex, xto b MaHepe opeBaTbcx, npHnecbi- 
BaTbcx, BecTH ce6x yMejio nopnepxHBaiOT cboio hhphbh- 
pyajibHOCTb, 6ojibiue opHeHTHpyxcb Ha cboio (JiHrypy h 
cthjib, neM Ha Mopy. IlojioxcHTejibHo opeHHBaiOTCx Taxxce 
ycHjiHx, 3aTpaneHHbie Ha co3paHHe CBoero o6pa3a: yxo- 
xceHHbie Bojiocbi, opHTHHajibHbie peTajiH xocnoMa h T.n. 
3a6oTy o CBoeH bhcuihocth Ha3biBaiOT cxpbiTbiM xom- 
njiHMeHTOM oxpyxcaiouiHM. IlpHBjiexaTejibHa npocTax, 
HenpHHyxcpeHHax MaHepa noBepeHHx. 

KpacHBbie nepTbi jrapa eme He pejiaiOT nejiOBexa npH- 
BjiexaTejibHbiM. Bajib3axnHcaji: «MHjiaxxceHuiHHa — Han- 
6ojiee onacHax xoHxypeHTxa xpacHBOH». 06axTejibHbiH 
nejiOBex Bcerpa npHBjiexaTejieH. B neM xce cexpeT 06a- 
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hhh? Hto jiejiaeT jno^eii npnaTHtiMH b o6m,eHHH? 06 
3tom cjie^yeT nojiyMaTB. 

TleHCTBHe (fraKmopa omnoiueHun k hum — nejio- 
BeK, KOTOpBiii ^o6poacejiaTejiBHO k HaM othochtch, xa- 
jxeTCx HaM xoponiHM h b bi 3 bi b a e t y Hac jxejiaHne noiiTH 
eMy HaBCTpeny. 

^o6p03KejiaTejiBHOCTB npOHBJiHeTCH b tom, hto napT- 
Hep He 3aMenaeT Harnnx mcjikhx npOMaxoB b o6m,eHHH, 
npHBeTJiHBO CMOTpHT h yjiBiSaeTCH, nacTO o6pani,aeTCB 
k HaM no HMeHH, npHa,BHraeTCB Ha 6ojiee 6jiH3Koe pac- 
CTOHHue hjih HcnBiTBiBaeT jxejiaHne sto cjiejiaTB, pa3ro- 
BapHBaeT o6xoa,HTejiBHO h ynTHBO. >KecTBi y co6ece,a,HH- 
xa OTKpBiTBie, aTMOC(J)epa o6hj,chhh xoMc[)opTHan, b Se- 
cede 3BynaT CKpBiTBie KOMnjiHMeHTBi («norjiaxcHBaHHii»). 
HMeHHO Tax BoenpHHHMaiOTCii penjiHKH Tnna: «Bbi npa- 
BHJ1BH0 3aMeTHJIH» HJIH «BbI npaBHJIBHO CKa3ajIH», «Ab h 
H e 3Haji» h jiajxe «Kax y Bac 3,n,ecB KpacnBO». 

«CBeTjiBin opeoji», bo3hhkhihh BOKpyr napTHepa B 
pe3yjiBTaTe nepBoro BnenaTJieHHii, cnocoGcTByeT ycTa- 
HOBJieHHIO JiejIOBBIX OTHOHieHHH. 

B o n p o c bi 

1 . Kax CBH 3 aHBI nOHHTHe HMHJIJKa H CMBICJI nOTOBOpKH: 
«no ojiexcjie BCTpenaiOT, no yMy npoBoxcaiOT»? 

2. Hto KOHKpeTHO MOxceT ctohtb 3a BBipajxeHHeM: «YMeeT 
nBiJiB b rjia3a nycTHTB»? 

3. KtO H3 BaiHHX 3HBK0MBIX HMeeT HMHJUK, COOTBeTCTByiO- 
hi,hh ero npo(J)eccHH h jiojukhocth? Kto He HMeeT? Abbi cbmh? 

3 aa a h hh 

1 . IIonpocHTe apyra otbcthtb Ha BonpocBi 06 ocoSeHHoe- 
Tiix Barnero BHeniHero BHjia: MaHepBi ojieBaTBCH, noxojixH, H 3 - 
jno 6 jieHHBix no 3 , 3 KecTHKyjnm,HH, 3 BynaHHJi rojioca, BBipajxe- 
hh ii Jinpa, B3rjiBj],a, yjiBiSKH. HHTepecHO 6bijio 6bi y3HaTB, 
BBi 3 BiBaeT jih xaxHe-HH 6 yn,B accoH,Haii,HH Bam o 6 pa 3 c pBeTOM, 
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3anaxoM, cjiopMOH, jjBHxceHHeM, pacTeHneM, jkhbothbim, npea,- 
MeTOM. Kaxoro jiHTepaTypHoro hjih xHHorepox bbi eMy Hano- 
MHHaeTe? 

2. Cjiejiyiomaii rpynna BonpocoB no3BOJiHT BaM nojiywrB 
npejiCTaBJieHHe o tom, xaxHM nejiOBexoM bbi xaxceTecB oxpy- 
jxaiomHM (no XHHre^I.A. JlynBBHa «BapBepBi o6meHHX, xohc|j- 
jihxtbi, CTpeee»): 

a) HacTO jih x BaM o 6 pam,aiOTCji Ha yjinpe c BonpocaMH? 

6) HaCTO JIH BaC 06CHHTBIBai0T? 

b) HacTO jih x BaM o 6 pam,aiOTCji c coMHHTejiBHBiMH npejpio- 
JKeHHHMH? 

r) Kax x BaM othochtch: .aera; HeyBepeHHBie b ce6e jifohm; 
CTapinne? 

a) Kax x BaM othochtch b xojuiexTHBe: CHHCxoanTeaBHO, 
Ha paBHBix, c yBaxceHneM, c 3aBHCTBio, c noaoSocTpacTneM, c 
jho6obbk), co CTpaxoM, He 3aMenaiOT? IIoayMaHTe, hto sto 03- 
HanaeT, neM BBi3BaH0 Taxoe OTHomeHne x BaM? 
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rJIABA 11 

EAPbEPhI B OEmEHHH 
H HX nPEO^OJIEHHE 

Ecmbjuodu ceupenoao npaea : ectody eu- 
dnm npecmymenun, unee nbuiy cmpac- 
mu, a no npupodnou CKAOHHOcmu... Haue- 
nocmb, nanpomue, ece U3eunnem — une 
noyMbicjiy, a no nedoMbicjiufo. 

E-Tpacuan (ucnancKUU (pmococft 
u nucame/ib XVII e.) 

B aejioBoe o6meHHe b otjihhhc ot npyxecKoro BCTy- 
naioT no Heo6xonHMOCTH. Ilpn stom koht 3 kt c ophhmh 
flejioBbiMH napTHepaMH npoxopHT jierKo, c HHbiMH ace 
jinnib HHTepecbi nena 3acTaBJiaiOT nponojiacaTb OTHome- 

hhh. OmymeHne flucKOMcjDopTa, 6 apbepoB o 6 m,eHHa He 

Cnoeo 6 CTByeT nJIOnOTBOpHblM nejIOBblM KOHTaKTaM H 
MOaceT npHBeCTH K KOH(j 3 JIHKTaM. 

ZIjih Toro HTo6bi peno He hohijio no CTpeeea, HyacHo 
HayHHTbca npe^ynpeacnaTb B03HHKH0BeHne 6apbepoB 
o6meHHH, a ecjiH yac ohh bo 3 hhkjih, ycneuiHo npeono- 
jieBaTb hx. 

PaccMOTpHM ocHOBHbie npenaTCTBHa Ha nyTH k njio- 
flOTBOpHOMy o6meHHK). 


Eapbepbi MoTHBaiiHOHHbiii6apbep 

B 3 aHM 0 neiiCTBHa B 03 HHKaeT, ecjiH y napTHepoB pa 3 - 
Hbie MOTHBbI BCTynJieHHH B KOHTaKT, HanpHMep: OflHH 
3 aHHTepecoBaH b pa 3 BHTHH o6mero nena, anpyroro hh- 
TepecyeT TOJibKo HeMenneHHaa npH6buib, to ecTb xaac- 
flbm H 3 napTHepoB npecnenyeT pejin, anyuiHe Bpa 3 pe 3 c 
HaMepeHHHMH npyroH ctopohm, h He tobopht 06 stom 

OTKpbITO . 


Jlyarne c caMoro Haaana BbiacHHTb HaMepeHHa npyr 
ZIpyra, corjiacoBaTb MOTHBbi coTpynHHaecTBa. Ecjih sto 
H e ynacTca, coBMecTHaa pa6oTa o6peaeHa Ha Heynaay. 

OTflejibHoro pa3roBopa 3acjiyacHBaeT CHTyapHa 3ax- 
moaemia cnenKH hjih nenoBoro cornameHHa, b kotopoh 
K aacflbiH napTHep npecnenyeT cboh pejra BCTymieHHH b 
KOHT aKT. Hto6bi hhkto H3 napTHepoB He ayBCTBOBaji ce6a 
«o6HaceHHbiM» nocjie 3aKjnoaeHHH noroBopa, HyacHo Han- 
th pemeHHe, ynoBneTBopaiomee HHTepecbi o6enx ctopoh. 
TaKoe pemeHHe HaxonaT nyTeM neperoBopoB. PaccMOT- 
peHne OToro Bonpoca BbixonHT 3a paMKH aaHHoro noco- 
6 hh (cm. peKOMeH^yeMyio jiHTepaTypy b KOHpe khhth). 

3 tHHCCKHH 6 apbep B 03 HHKaeT TOTfla, KOTfla 
B 3 aHMoaeHCTBHio c napTHepoM MemaeT HpaBCTBeHHaa 
no 3 HHHa, HecoBMecTHMaa c Bamen. Muth jih Ha KOMnpo- 
mhcc , KaacubiH pemaeT caM. Ho bot nbiTaTbca nepe- 
BocnHTbiBaTb hjih CTbiuHTb napTHepa He peKOMeHnyeTca. 

Bapbep CTHjiea oSmeHaa, KaK h3bcctho, 
y Kaacnoro aenoBeKa cboh CTHnb o 6 meHHa. Oh 3 aBHCHT 
ot TeMnepaMeHTa aeaoBeKa, ero xapaKTepa, mhpobo3- 
3 peHHa. Cmiib o 6 m;eHHa cjDopMHpyeTca non BJinaHHeM 
BocnHTaHHa, oKpyaceHHa, npocjDeccHH. 

ConepacaHHe cmiuix odipeHun cocTaBJiaioT: 

— npeo6aanaK)Hi;HH mothb o6m;eHHa (B3aHMoneiiCT- 
BHe, caMoyTBepacneHHe, SMopHOHajibHaa nonnepacKaHT.n.); 

— OTHomeHHe k npyrHM jnonaM (MarKOCTb, no6po- 
aceaaTeabHocTb, TepnHMocTb hjih acecTOKocTb, papHOHa- 
hh3m, 3rou;eHTpH3M, npeny6eacneHHocTb h T.n.); 

— OTHomeHHe k ce6e (caMOJiio6oBaHHe, npH3HaHHe 
CBOHX HepOCTaTKOB, OTCTaHBaHHe «aeCTH MyHpHpa», 
HaBa3biBaHHe CBoero MHeHHa h T.n.); 

— xapaKTep B03neHCTBHa Hamoneii (naBJieHHe, npH- 
HyacpeHHe, MaHHnyjiapHa, coTpynHHaecTBO, nHHHbiH 
npHMep, HeBMemaTejibCTBo h T.n.). 
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18.3 


BHenmee npouBJiemie cthjib — sto MaHepa noBepe- 
HHfl H OCOSeHHOCTH peHH, HHTeHCHBHOCTb H CaM XapaK- 
Tep o6meHHB HenoBeKa. 

Ecjih nejioBeK opneHTHpoBaH Ha pejio, oh CTapaeTCB 
He TepaTb 3pn BpeMeHH, co6paH, opraHH30BaH, peHHT b 
jHOZHix flejioBbie KanecTBa. O tbkom roBopuT — pejioBoii 
nejioBeK, y Hero dejioeou cTHJib. Ilpn stom b pejioBOM 06- 
meHHH mo3cho Bbi^ejiHTb napTHepcKHH h HenapTHepcKHH 
cthjih oGrpemni 1 . IlepBbiH HBjmeTcn nozuiHHHo aejioBbiM, a 
BTopoft 3aTpyflHneT h pejiaeT He3(J)(J)eKTHBHbiM pejioBoe 06- 
meHHe. Pa3jiHHaioTCB ohh maBHbiM o6pa30M yMemieM h 
xejiaHHeM yHHTbiBaTb no3Hu;HH, MHemm, opemainapTHepa. 

napnmepcKuu cthjib oGrpeHHB 03HanaeT BbicoKyio 
CTeneHb coTpypHHnecTBa b BbipaGoTKe oGmeii no3HpHH 
no o6cyxpaeMOMy Bonpocy. IlapTHepa BbicjiyniHBaioT, 
He nepeSHBan, He opeHHBaioT ero nocTynKH nocneniHO, 
CTapaioTCB noMTb h 6biTb noHHTbiM ppyrHMH, He Ha- 
BH3biBaioT coBeTbi h He npocaT hx, a HipyT pemeHHe 
npo6jieMbi BMecTe c napTHepoM. 

Ilpn HenapnwepcKOM CTHJie oGrpeHHB nejioBeK hcbhh- 
MaTejibHO cjiymaeT hjih no3BOJiHeT He cjiymaTb ce6a, ht- 
HopnpyeT Tonxy 3peHHB coGecepHHKa hjih 6e3oroBopoHHO 
npHHHMaeT ee, HaBB3biBaeT CBoe pemeHHe npo6jieMbi 
hjih npocHT coBeTa, noSyxpaeT napTHepa k HeMepjieH- 
hmm peHCTBHHM hjih HeoGpyMaHHO nocTynaeT caM, cjio- 
BOM, COTpypHHHeCTBa HeT. 

no CTeneHH h xapaKTepy BMemaTejibCTBa b aenTejib- 
hoctb h noBepeHHe ppyroro nejioBeKa mojkho BbiaejiHTb 
cjiepyiomHe cthjih o6ipeHH5i: 

ajibmpyucmuHecKuu — nejioBeic ctpcmhtch pejiaTb 
npHUTHoe JiiozHiM, noMoraeT hm b ocyrpecTBJieHHH hx 
pejien; 


ManunyAJimueHbiu — b oGrpeHHH Hcnojib3yioTC5i 
cpepcTBa B03peHCTBH5i, paBJieHHH h npHHyxpeHHH napT- 
Hepa b CBOHxpejmx; 

MuccuonepcKuu — napTHep CTpeMHTcn coxpaHHTb 
PHCTaHpHio b oGipeHHH, coGjuopaeT HeBMemaTejibCTBO 
b pejia h cyxpeHHii coGecepHHKa, B03peiicTByeT jihhhbim 

npHMepoM. 

B 3 aBHCHMOCTH ot noTpeGHOCTH b oGrpeHHH h ee 
BHeiimero npoaBJieHHH HeTpypHO pa3JiHHHTb CTHJib 06 - 
peHHH SKCTpaBepTa h HHTpoBepTa. 

3Kcmpaeepcun— sto HanpaBJieHHOCTb peaTejibHO- 
CTH C03HaHHH H nCHXHKH Ha BHeiHHHH MHp, UHttipOeep- 
cuh — BHyrpb HHpHBHpa. 3KCTpaBepTbi — oneHb o6hih- 
TejibHbie jiiojih. Ohh c yaoBOJibCTBHeM paccKa3biBaioT o 
ce6e h paccnpaniHBaioT, oxotho cmciotcb, ho MoryT 6biTb 
HecpepacaHHbi. HHTpoBepTbi, HaoGopoT, cpepxaHHbi h 
cnoKOHHbi, Majio CMeioTca, 3aMKHyTbi, tutotciot Kyepn- 
HeHHK) . 3KCTpaBepCHB H HHTpOBepCHB MOTyT 6bITb Bbl- 
paxeHbi y kohkpcthoto nejioBeKa b Gojibmeii hjih MeHb- 
meii CTeneHH. 

CTHJib o6meHHa ojihoto nejioBeKa, Bbipaxan ero BHyT- 
peHHIOIO eyipHOCTb, MOXCT 6bITb nJIOXO COBMeCTHM CO 
CTHJieM o6meHHB ppyroro. Ecjih nejioBeK, npiBbiKmuH 
k napTHepcKOMy cthjho oGrpeHHB, CTajiKHBaeTCB c He- 
napTHepcKHM, oh npn xejiaHHH h onpepejieHHbix Ha- 
BblKaX MOXeT HOGhTBCB B3aHMOpeHCTBHB (3TOT Bonpoc 
noppoGHO paecMaTpHBaeTCB b rjiaBe 14). Ho ecjm CTaji- 

KHBaiOTCH JHOflH C HenapTHepCKHM CTHJieM oGmeHHB — 
o coTpypHHnecTBe roBopHTb He npHxoaHTCu. 3to 6ypyT 
oTHomeHHH no THny rocnoacTBo-nozmHHeHHe hjih koh- 
(f)JIHKT. 

nenajieH MoxeT 6biTb h pe3yjibTaT BCTpen ajibTpync- 
Ta c MaHHnyjmTopoM. HacTO hmchho ajibTpyHCTbi CTa- 
hobhtch «xepTBaMH» nocjiepHHX. HHTepecHO, hto Ma- 
HHnyjmTopbi TepneTb He MoryT ajibTpyncTOB: hm TpypHO 
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noBepHTb, hto qejioBeK ^ejiaeT Bee 6ecKopbiCTHo, h ohm 
CHHTaioT TaKHx nioaeH eipe 6ojiee xhtpbimh, neM ohm 
CaMH. (O TOM, KaK npOTHBOCTOBTB MaHHnyjiaD,HBM , CM. 

rjiaBy 13.) 

06biqHOMy nejioBeKy OKCTpaBepT KaxceTca myMHbiM, 
HeC^epXCaHHBIM, Ha30HHHB0 OTKpOBeHHbIM, a MOJiqajIH- 
BbiH HHTpoBepT — BbicoKOMepHbiM hjih 3anyraHHbiM. y 
Hero MOxceT cjioxHTbca BnenaTjieHHe, hto nepBbin ero 
He yBaxcaeT, a btopoh — He jiio6ht hjih 6ohtch. 

Kaxxe caeaaTbTaK, HTo6bi CTHjib o6meHHn naprae- 
pa He CTaji npenuTCTBHeM b o6meHHH c hhm? CaeayeT 
0 C 03 HaTb, HTO CTHJIb nOBeflCHHH HejIOBCKa — 3 TO npOBB- 
jieHne ero rjiy6HHHbix cymHOCTHbix xapaKTepncTHK; h 
K axoBo 6bi hh 6 biJio Harne OTHomeHne, ero caeayeT npH- 
HBTb, ecjiH 3 to He MeuiaeT aeay. 3 KcnpeccHBHoro skct- 
paBepTa jierne 6yaeT nepeHecTH, ecjiH CMOTpeTb Ha Hero 
Kax Ha TajiaHTjiHBoro aKTepa, KOTOpbin Bac pa 3 BJieKa- 
eT; a MOjmajiHBOMy HHTpOBepTy moxcho 6 biTb 6aaroaap- 
hmm 3 a to, hto oh c6eperaeT cboio h Barny SHeprHio, a 
ecjiH ee HaKonincn mhoto, «pa 3 paaHTbca» moxho c apy- 

3bHMH, pOflHbIMH H COCeflHMH. 

Ilojie3Ho oco3HaTb co6cTBeHHbiH CTHjib o6meHHn. H, 
ecjiH nocaeayeT nenajibHoe oTKpbiTne, hto oh HenapT- 
HepcKHH, npHHHMaTbcn 3a pa6oTy Han co6oh: onpeae- 
JIHTb CBOIO nCHXOJIOrHHeCKyiO n03HIJHIO B o6meHHH (cm. 
rjiaBy 14), HaiiTH ee hctokh, KOHTpojiHpoBaTb ce6a b 
06 lU,eHHH, BeCTH nneBHHK CaMOHa6jHOfleHHH. 

MaHHnyjiaTOpy moxho nocoBeTOBaTb cepbe 3 Ho 3 a- 
flyMaTbca He TOJibKo o njiiocax h MHHycax cBoero cthjih 
o6meHHH, ho h o CBoeH o6meH 3 KH 3 HeHHOH CTpaTerHH: 
Hero Ha caMOM-To aeae 6ojibme Bcero xoneTca b xh 3 hh, 
h MaHHnyMijHaMH jih sto aocTHraeTca? 

AjibTpyHCT 3KHBeT noa aeBH 30 M: «Cnemy aeaaTb ao6- 
po!» A Bceraa im to ao6po, KOTOpoe Bbi cneniHTe aeaaTb 
apyroMy neaoBeKy, HaeT eMy Ha nojib 3 y? IlpocHT jih oh 


Bac 06 3 tom, omymaeT jih noTpe 6 HocTb b BaineH noMO- 
HJ,H HJIH Bbi CBMH peiHHaH, HTO HMeHHO eMy HyXHO ceH- 
nac? H noTOM, He npeaJiaraeTe jih Bbi rojioaHOMy pbi 6 y 
BMeCTO TOTO, HTo 6 bI HayHHTb ee aOBHTb? 

EyaeM noMHHTb o tom, hto yMemie o6maTbca — sto 
yMeHne xcHTb. H ecan Mbi xothm xHTb b coraacHH c 
co6oh h apymMH, HyxHO coBepmeHCTBOBaTb cboh CTHab 
o6m;eHHa h noMoraTb b stom tcm, kto HyxaaeTca. 

BaHHHHe Kanyxe OTMenaaocb, cymecTBeH- 

THnOB JIHHHOCTH HOH XapaKTepHCTHKOH CTHHH 06 - 

Ha OTHOUieHHH HieHHH HBJIHeTCH OTHOHieHHe K JHO- 

napTHepoB a^M, KOTOpoe OTpaxcaeT onpeae- 

jieHHbie ncHxojiorHHecKHe noTpe 6 HocTH h, cjieaoBaTeab- 
ho, pa 3 Hbie ycTaHOBKH k o 6 m;eHHio. 

Mojkho BbiaejiHTb caeayiomHe no3HiiHH hhhhocth no 
OTHOHieHHio k napTHepy. 

IIodamAuebiu mutt — xapaKTepH3yeTca bmcokoh 
noTpe6HocTbio b apyroM neaoBeKe, b MaKCHMajibHo 6 jih 3 - 
KOH nCHXOJIOTHHeCKOH aHCTaHIJHH, nOTpe6HOCTbIO 6bITb 
aio6HMbiM, nyBCTBOBaTb oao6peHHe, BHHMaHHe , xeaa- 
HHeM 6biTb BaxHbiM Rim apyroro, oco6eHHo a JIH OaHOTO 
onpeaeaeHHoro neaoBeKa. TaKHe jnoaH 03a6oHeHbi ot- 
HomeHHeM k ce6e oKpyxcaiomHx, jho6ht pacnopiracaTbCH, 
HO H He npOTHB TOTO, HT06bI HMH KOMBHaOBanH. OHH 
CTapaioTca Bbi6paTb npocjieccHH, rae hm o6ecneHeHo hh- 
TeHCHBHoe o6meHHe, rae ecTb bo 3 moxhoctb pa6oTaTb c 
aioabMH h 6biTb noae3HbiM hm. Iloaco3HaTeabHo Bee Bpe- 
mh cnpaiHHBaioT napTHepa: «JIio6HHib jih th Memi? II03- 
BoaHiiib jm MHe o Te6e 3a6oTHTbca?» B o6m;eHHH nponB- 
JHIIOT 3KCTpaBepTHpOBaHHbIH CTHJIb, HepeaKO aJIbTpyHCTbl. 
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Tfiaea 11 

Aepeccuenbiu mun — BocnpHHHMaeT apyroro ne- 
jioBeica KaK conepHHKa. Y Hero oaeHB BBicoKa noTpe6- 
hoctb b nocTHxeHHH ycnexa b jho6oh (JiopMe, bo3mox- 
hoctb kohtpojib Ha a apyrHMH. TaKHe JiioaH nnoxo ne- 
peHOCHT «npOHrpBIHIH», HaCTO HenpOH3BOJIBHO CTpeMBT- 
c a k MaHHnyjiHpoBaHHio apyrHMH. H36HpaioT hjih ce6a 
npecTHXHBie npo(J)eccHH, o6ecneaHBaioHiHe GbicTpoe 
npouBHxeHHe. Iloaco3HaTejiBHBiH Bonpoc napTHepy. 
«Chjibhbih jih tbi conepHHK? HeM tbi Moacenib 6 bitb MHe 
nojie3eH?» Cthjib o6meHHa npn TaKOM OTHomeHHH k 
aioaaM — HenapTHepcKHH, npHaeM He tojibko KOMaH/i- 
HBIH, HO H BTOpaB erO pa3HOBHHHOCTB — nOflHHHBIO- 
hihhcb, Tax KaK b noaHHHeHHH CKpbiTO Bpaacae6Hoe OT- 
HomeHHe k napTHepy, a oto cocTaBaaeT cymHOCTB 
arpeecHBHOCTH. Cpean aioaeii 3Toro rana MHoro MaHH- 
nyjiBTopoB. 

Ompeuiembiu mun. Ctpcmhtcb coxpaHHTB ancTaH- 
iihio (oMopHOHajiBHyio h ncHxoaorHaecKyio) Meacay co- 
6oh h apyrHMH jhozibmh. Ero noTpe6HOCTB — He3aBHCH- 
moctb h yenHHeHHe. JIioaH stoto rana oGbihho H36eraioT 
CB5I3eH, KOHTaKTOB , o6H3aTeJIBCTB . IloUHHHeHHe npHHB- 
TBIM npaBHJiaM, HOpMaM H TpaHHIlHHM Hepe^KO BBI3BI- 
BaeTy hex OTBpanieHHe h Hecoraacne. Ctpcmhtcb k npo- 
(J)eccHBM, rue ecTB bo3moxhoctb TBopaecKoro h opnrH- 
HajiBHoro Tpyaa (Hayxa, HCKyccTBo) . noaco3HaTeaBHaa 
ycTaHOBKa b o6meHHH c napTHepaMH aioaeii OTpemeH- 
Horo cthjib: «EyaeiiiB jih tbi noKymaTbca Ha moio He3a- 
BHCHMOCTB? » B o6lIieHHH npOBBJIBIOT HHTpOBepTHpOBaH- 
HBIH CTHJIB. 

JJeAoeou mun. B MHpe 6n3Heca npeoGaaaaioT jhojih, 
Hjib kotopbix HHTepecBi aeaa npeBBime Bcero, h b ot- 


Eapbepbi e oduienuu u ux npeodoAenue 


HomeHHH k napTHepy no o6meHHio ohh hcxoubt H3 toto, 
HaCKOJIBKO 3TOT HeJIOBeK MoaceT 6 bitb nOJie3eH. 

IlpennojiojKHM TenepB, hto BCTynnjiH b kohtbkt co- 
6ecenHHKH, ojihh H3 kotopbix 6ojiee Bcero peHHT aeao- 
BenecKHe othohichhh (Ha30BeM ero napTHep A), a apy- 
toh — HHTepecBi aeaa (napTHep E). Bot ohh aoroBapH- 
BaioTCB o coTpyuHHnecTBe hjih o6cyacaaioT Kaxyio-To 
CHTyapHio. IlapTHepy A napTHep E MoxeT noKa3aTbca 
«cjihhikom aejioBBiM», 6e3ayiiiHBiM. napTHep A MoaceT 
peniHTB TaKace, hto oh He noHpaBHaca E. napTHep E 
MOJKeT nOCHHTaTB napTHepa A Ha30HHHBBIM, HeTaKTHH- 
hbim. Ero BHHMaHHe k co6ecenHHKy MoxeT 6bitb hctoji- 
KOBaHO KaK to, hto napTHepa A Majio HHTepecyeT aeao, 
H Ha yMe y Hero apyroe. 

A ecjiH BCTpeTBTCB «noaaTJiHBbiH» ran h «OTpemeH- 
hbih»? «noaaTjiHBBiii» napTHep A npnaeT b yacac ot «He- 
npHBeTjiHBOCTH» napTHepa E. Ero HeaceaaHHe tobophtb 
o ce6e, yKJioHHHBBie OTBeTBi Ha BonpocBi, OTayacaeHHBiii 
bh a, npeceneHHe «jihhihhx» BonpocoB MoryT 6bitb pac- 
peHeHBi KaK HeBocnHTaHHOCTB, a to h rpy6ocTB. A napT- 
Hep E HaBepHHKa c coaporaHHeM 6yaeT BcnoMHHaTB 
BCTpeny c napTHepoM A, kotopbih, no ero mhchhio, Bee 
b p e m a «ae3 b ayniy». 

Ee3ycjioBHO HeraTHBHoe BneaaTaeHHe npoH3BoaHT ar- 
peccHBHBiH ran. « noaaTHHBOMy » , kotopbih totob bccm no- 
MOHB, MOJKeT nOKa3aTBCB o6naHBIM H HecnpaBeaJIHBBIM 
to, hto «arpeccHBHbiH» yBHaea b hcm conepHHKa. «Orpe- 
meHHBiH» ace 3aMKHeTca eme Goabiiie h nocTapaeTca 
HHKoraa 6oaBHie He BCTpeaaTbca c tbkhm napTHepoM. 

AHaaH3Hpya Bee B03MoacHBie BapnaHTBi KOHTaKTOB 
aioaeii pa3HBix ranoB no othohichhio k napTHepy, npn- 
xoaHM k BBiBoay, hto Jiynme Bcero «aeaoBOMy» c «aeao- 
bbim», a «noaaTaHBOMy» c «noaaTaHBBiM». J\jw «arpeccHB- 
HBIX» aeaOBOH KOHTaKT npHBOUHT K 6opB6e 3a BJIHEHHe, 
a flBa «OTpemeHHBix» napTHepa Boo6me Bpaa jih 
aOTOBOpBTCB O HeM-HH6o. 
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Konenm, cneKTp OTHomeHHH k napraepy Oorane 
neTLipex thiiob, ho Kaxcabiii neaoBex Bee xce THTOTeeT k 
TOMy HJIH apyrOMy OTHOHieHHIO H3 OnHCaHHLIX BLIHie. 

Ecjih bli OTHOCHTe ce6n k «noaaTHHBOMy» THny, y Bac 
HaBepHHKa mhoto apy3eft, b aeHL poxaemra bli cjili- 
niHTe ot hhx MHoro xopouiHX cjiob o ce6e. J4 caeayeT 
npHHHTL KaK^aHHOCTL, HTO He Bee TaK Cep^eHHO OTHO- 
CHTCH KJHO^HM, KaK BLI, HTO 3TO — O^Ha H3 B03M03CHLIX 
n03HH,HH no OTHOHieHHIO k oxpyxaioHiHM. 

OTHecHTecL c noHHMaHHeM k «OTpemeHHOMy» THny 
eMy b 3toh XH3HH b H3BecTHOM CMLicjie TpyaHee. Y Hero 
cboh MHp, h ero npaBO hhkoto Tyzia He nycKaTL. J4 co- 
xcaneeT oh 06 stom, 6 litl MoxeT, tojilko b aeHL poxcae- 
hhh. 3a ero CToaoM, yBLi, aaaexo He Tax mhoto rocTett. 

A «arpeccHBHoro» moxho h noxcaaeTL. Rjisl Hero 
3CH3HL — cnaoHiHan 6opL6a. A BeaL b BarneM anpe oh 
mot 6 li HMeTL h apyra! 

IloHMHTe h «aeaoBoro» neaoBexa. Elitl MoxceT, BaM 
caeayeT xoe-HTO y Hero no3aHMCTBOBaTL? BeaL BaM ca- 
MOMy Heaerxo ot toto, hto bli CTpeMHTecL xaxcaLitt ae- 
aoBoii xoHTaxT npeBpaTHTL b apyxecxHH h yace He b 
COCTOHHHH nOMHHTL H BLinoaHHTL BCe CBOH o6H3aTeHL- 
CTBa? 

«ArpeccHBHOMy» THny moxho nocoBeTOBaTL paccaa- 
6 htlch, nepecTaTL ce6a ecTL 3a «npocHeTLi», He H3Hy- 
Phtl BapnaHTaMH «o6xoaa» conepHHXOB. KocMOTpHTe 
Boxpyr! Mnp HeaoBenecxHX OTHomeHHH ropa3ao caox- 
Hee h 6orane. 3to He CTaanoH, rae Ha cnopTHBHLixao- 
poacxax Bee 6eiyr x cj3HHHHiy. Cxopee ero moxho cpaB- 
hhtl c TaHii3aaoM, rae HcnoaHHioTCH napHLie h rpynno- 
BLie TaHIILI, H XaXCaLIH — noa CBOIO My3LIXy. 

Boaee Bcex o 6 oco 6 aeH «OTpemeHHLiii» ran. YBaxcan 
ero HHaHBHayaaLHocTL, npH3LiBaeM noHHTL, hto He ToaL- 
xo eMy Heaerxo c HaMH, h HaM Heaerxo c hhm! Ecan bli 


Eapbepbi e odipeHuu u ux npeodoneHue 

OTHOCHTe ce6n xnioaHM OTpemeHHoro rana, OyaLTe npn- 
BeTaHBee b aeaoBLix xoHTaxTax — sto noMoxeT b pe- 
rneHHH BaniHX npoSaeM. 

<<II,eaoBOH» ran co3aaH Rim 6H3Heca, h ycnex b HeM 
eMy oOecneneH. Ely, a b hhhhoh xh3hh xax? Ele Ha- 
noMHHaeT jm aeHL poxcaeHHH aeaoBoro neaoBexa coBe- 
niaHHe? 

BapLep OTHOHieHHH X HaM OaHH H3 eaMLIX CepLe3- 
hlix. Moxho Ha3BaTL CHacTaHBLiMH Tex, y xoro Ha nyra 
HeT TaxHX npenHTCTBHH mm hm yaaeTCH Jierxo hx npe- 
oaoaeBaTL. «Cepape neaoBexa Bee coTxaHO H3 ero neao- 
BenecxHX othohichhh xapyrHMaioaHM: to, Hero oh cto- 
ht, peaHXOM onpeaeaneTCH tcm, xaxne OTHomeHHH x 
apyroMy neaoBexy oh cnocoOeH ycTaHaBHHBaTL». 

Eapbepbi 3cTeTHHecxHH Sapxep 

BOcnpiiaTHH B03HHxaeT b tom caynae, ecan 

H nOHHMaHHH napTHep HeonpHTHO, HepHHIJIHBO 
oaeT, oScTaHOBxa b ero xaOHHeTe, BHa paSonero CToaa 
He pacnoaaraioT x 6eceae. ElpeoaoaeTL BHyTpeHHee npe- 
nHTCTBHe x BeaeHHio pa3TOBopa TpyaHO, h tcm He Me- 
Hee, ecnH stot xoHTaxT ohchl HyxceH, HenL3H noxa3Li- 
BaTL, HTO Hac HTO-TO XOpoSHT. 

KoM(J)OpTHOMy oOnieHHIO MOXeT npenHTCTBOBaTL 
pa3Hoe copHaaLHoe noaoxeHHe napraepoB, 
ocoSeHHO ecan oaHH H3 hhx npHBLix HcnLiTLiBaTL TpeneT 
nepea HanaaLCTBOM . EteOaBHTLCH OTTaxoro OTHomeHHH 
noMoraeT caeayiomaa ycTaHOBxa nepea pa3roBopoM: 
«ELaHaaLHHX Taxoft ace neaoBex, xax h h. EMy npHcyipn 
Bee HeaoBenecxHe caaOocTH. Moxho npeacTaBHTL, xax 
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rjiaea 1 1 

ero pyraeTxeHa hjih He caymaeT aonb. EcTb MHoro Ha- 
najibHHKOB h noBbime ero. Y mchb HeT npHHHH bojiho 
B aTbca. R 6yay roBopHTb cnoxoimo h npocTO, paccnH- 
TbiBaa Ha noHHMaHHe. R yBaxaio CBoe aeao, ce6a h oh 
3to noHyBCTByeT». 

Eapbep oTpupaTejibHbix 3 m o n, h h 
B03HHKaeT B o6lIJ,eHHH C paCCTpoeHHbIM HejIOBeKOM. Ecjih 
napTHep, KOTOpbiH o6biHHo c BaMH BexjiHB, BCTpenaeT 
Bac Hejno6e3Ho, pa3roBapHBaeT He no/iHHMaa rjia3 h T.n., 
He cneniHTe npHHHMaTb sto Ha cboh cneT h HCKaTb npn 
HHHy B H3MeHeHHH dO OTHOHieHHB K BaM: 6bITb MOXeT, 
oh He b coctohhhh cnpaBHTbca c njioxHM HacTpoeHHeM 
H3-3a xoaa co6cTBeHHbix aea, ceMeHHbix Heypnanp hjih 
ero BbiBeji H3 ce6a npeabiaymHH noceTHTejib. 

3Haa, HTOTaKoe bo3moxcho, caeayeT, npHaa HaBCTpe- 
ny 3apaHee, nocTapaTbca y3HaTb, xaxoBa o6cTaHOBKa b 
yHpexaeHHH, b KaxoM HacTpoeHHH aeaoBoii napTHep. 
Hhoh pa3 6biBaeT Jiynme nepeHecTH pa3roBOp Ha apy- 
roe BpeMH. Echh sto HeB03MOXHo, cjieayeT noTpyaHTb- 
ca b Hanaae pa3roBOpa, hto6m noMOHb napTHepy yjiyn- 
niHTb SMopHOHaabHoe cocTOBHHe (cm. raaBy 16). 

CocTOHHHe 3aopoBba neaoBexa, cjiH3HHecxoe 
HaHayxoBHoe, Taxace bjihhct Ha to, xax oh o6maeTca, h 
yaioaen, CTpaaaiomHx pa3aHHHbiMH HeBp03aMH, noBbi- 
meHHbiM aaBJieHHeM, racTpHTOM, nepeixHBaiomHx hhh- 
Hbie noTpaceHHH hjih aenpeccHio, mojkct cayxHTb npe- 
miTCTBHeM x npoayxTHBHOMy o6meHHio. Ha6jnoaaTeab- 
hmm jiioaHM He cocTaBaaeT oco6oro Tpyaa no bhchihhm 
npH3HaxaM aoraaaTbca o tom, hto nponcxoaHT c neao- 
BexoM, Bbi6paTb cooTBeTCTByiomHH toh, caoBa, a 6biTb 
MOEeT, H COXpaTHTb BpeMB o6meHHa, HTo6bI He yTOM- 
anTb co6eceaHHxa, xoTopoMy He3aopoBHTca. Hepeaxo 
moan b TaxoM coctobhhh, a Taxxe no oco6biM jihhhmm 
npHTHHaM CTapaiOTca H36eraTb xoHTaxTOB Boo6me. 
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II CHxojiorHaecxaa 3apHTa, BbiCTpaHBaeMaa 
BaniHM napTHepoM, — oaHH H3 cepbe3Hbix 6apbepoB 
o6meHHH. EbiTbMOxeT, BampaBHoayniHbiH, HenpHBeT- 
aHBbiH, Hepa3roBopHHBbiHxoaaera HanapyroH, xoaio- 
hhh xax ex, HyxaaeTca He b ocyxaeHHH, a b noHHMa- 
--h, BHyTpeHHeM eonyBCTBHH? Oco3HaB, hto 6apbep b 
o6ru;eHHH c Heyao6HbiM coTpyaHHxoM hjih napTHepoM 
Bbi3BaH ero xejiaHHeM 3aru;HTHTbca, nonpo6yHTe H3Me- 
HHTb oTHomeHHe x HeMy, h caojKHocTH b o6m;eHHH c 
TaxHM neaoBexoM nocTeneHHO Hcne3HyT. 

IlpenaTCTBHeM x xoHCTpyxTHBHOMy o6ru,eHHK) hb aa- 
eTca 6apbep ycTaHOBXH. (Bammae ycTaHOBXH 
Ha BocnpHHTHe paccMaTpHBaaocb b rnaBe 8.) Bam ae- 
aoBOH napTHep mojkct o6aaaaTb HeraTHBHOH ycTaHOBxoH 
no OTHomeHHio x (jmpMe hjih opraHH3apHH, npea- 
CTaBHTeaeM xoTopon Bbi BBJiaeTecb. IloaTOMy aynme na- 
th Ha aeaoByio BCTpeny nocae pexoMeHaanHH aBTopn- 
TeTHoro jiHpa. Echh xe TaxoBOH HeT h npHmaocb ctojix- 
HyTbca c 6apbepoM ycTaHOBXH, aynme He nepey6excaaTb 
napTHepa hjih coTpyaHHXOB, hto Bbi He Taxon, xaxapy- 
me. CnoxoHHo oTHecHTecb x HenpHH3HH xax x npoaBJie- 
hhk) HeaoBenecxoro HeBexecTBa, caa6ocTH, OTcyTCTBHa 
xyjibTypbi, npocTOH HeocBeaoMJieHHocTH. ToraaHecnpa- 
BeaaHBoe OTHomeHHe He 6yaeT Bac 3aaeBaTb, a Bcxope 
oho h BOBce Hcne3HeT, Tax xax Banm aeaa h nocTynxH 
3acTaBHT napTHepa H3MeHHTb CBoe MHeHHe . 

Eapbep afiOHHHxa 3axaKmaeTca b tom, hto 
mm HeBOJibHo cyaHM o xaacaoM neaoBexe no ce6e, acaeM 
ot aeaoBoro napTHepa Taxoro nocTynxa, xaxon coBep- 
mnjiH 6bi Ha ero MecTe. A noTOM B03MymaeMca: «R 6bi 
Tax HHxoraa He nocTynHa!» B tom-to h Bee aeao. R\ A 
Oh BeabapyroH. Ero no3HpHH b stoh CHTyaHHH onpeae- 
aaeTca ezo HpaBCTBeHHbiMH hopmbmh, eroycTaHOBxaMH. 
^lTo6bi 6apbep aeoHHHxa He B03HHxaa, HyxHo pa3BH- 
BaTb cnoco6HocTH x aepeHTpapHH. 
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Tnaea 1 1 

KoMMyHHKaTHBHbie HeKOMneTeHTHocTb o/iHoro 

6apbepbi H3 napTHepoB Bbi3biBaeT hybctbo 

aocaabi, omymeHHe noTepuHHoro BpeMeHH. ,H, a, co6- 
CTBeHHO, TaK OHO H eCTb. Il03T0My OHeHb BaaCHO HMeTb 
aeao co 3HaiomHM cnepHajiHCTOM, a ecjiH npoH3onuia 
oniH6Ka, BecTH ce6n no cnTyapHn: ecjiH napTHep cobccm 
He pa36npaeTcn b npo6jieMe, bcxjihbo cBepHyTb pa3roBOp; 
ecjiH oh BJiaaeeT BonpocoM nacranHo h o6paTHTbcn 6ojib- 
rne He k KOMy, BBecra ero b Kypc aeaa, He noaHepxHBan 
npH 3TOM CBOK) 6oJIbHiyiO OCBeflOMJieHHOCTb. 

HeyMeHHe napTHepa hcho h nocaeaoBaTeabHo 
b bi p a x a t b cboh MbicjiH BecbMa MernaeT 
o6meHHio. TeM, kto CTOJixHeTcn c TaKHM co6eceflHHKOM, 
moxho noconyBCTBOBaTb. npH^eTca Ha6paTbca TepneHHH 
h Hcnojib30BaTb Bee cBoe yMeHHe cjiymaTb, 3aaaBaTb Bon- 
pocbi, hto6m nojiyHHTb ot napTHepa xoTb xaxyio-TO hh- 
(jDOpMapHK). 

Iljioxaa t e x h h k a p e n n napTHepa, 
HeBHBTHaa penb, cxoporoBopxa, oneHb thxhh hjih, 
Hao6opOT, npOH3HTejIbHbIH TOJIOC enoeo6HbI BbIBeCTH H3 
ce6n koto yroaHO. Ho ecjiH Bbi 3aHHTepecoBaHbi b koh- 
TaKTe HMeHHO c 3 thm napTHepoM, npnaeTcn npncnoca6- 
jiHBaTbea k ero MaHepe roBopHTb, a a eine h He noxa3bi- 
BaTb BHaa, HTO Bbi HCM-TO HeaOBOJIbHbl! 

HeyMeHHe caymaTb npouBJineTcn b tom, hto 
napTHep nepe6HBaeT, HanHHaeT roBopnTb o cBoeM nan 
yxoaHT b co6cTBeHHbie Mbican n BOBce He pearnpyeT Ha 
Banin eaoBa. KoMneHcnpoBaTb HeyMeHHe napTHepa cny- 
niaTb MOJXHO TOJIbKO CBOHM HCKyCCTBOM TOBOpHTb. 

Bapbep MoaajibHocTen. He3HaHne toto, hto 
y Kaacaoro neaoBexa ecTb cboh npnopHTeTHbin xaHaa 
BocnpHHTHn (cm. rnaBy 8), HepeaKO 3aTpyaHneT o6in;eHHe. 
BoT npHMep He3(jKj3eKTHBHOH KOMMyHHKapHH: 

nepBbiH co6eceaHHK: «npeacTaBbTe ce6e...» 

Btopoh co6eceaHHK: «nocnymanTe MeHH...» 

BoHCTHHy, OHH TOBOpHT Ha pa3HbIX H3bIXax! 


Eapbepbi e odipenuu u ux npeodo/ienue 

B 6biTOBon ccjiepe sto npnBoanT k HenoHHMaHnio h 
o6naaM. HanpnMep, MaTb tobopht cbmy: «Ckojibko pa3 
Te6e noBTopnTb: "Han KymaTb!"». HeyanBHTeabHO, ecan 
cbiH-BH3yaji He pearnpyeT. Hero 3HannMbi 6bian 6bi 
caoBa: «Hocmotph, xaxon ceroaHH o6ea!» 

Hjih Taxan 3apncoBKa. )KeHa B03MymeHH0 tobopht 
Myacy: «Koraa Tbi Bbi6pocHHib 3 th yxacHbie TanorKH? 
Ha hhx xe CMOTpeTb CTpaniHo!» Oh B03paxaeT: «Ohh 
xopomne, MHe b hhx yao6HO». OneBnaHO, oHa — BH3y- 
an, a oh — KHHecTeTHK, h eMy BaxeH He BHeniHHH BHa 
o6yBH, a cboh oinymeHnu b Hen. 

HenoHHMaHHe cymecTBOBaHHH aioaen b pa3Hbix mo- 
aaabHocTux ocaoacHneT othouichhh h b aeaoBon ccjiepe. 
HanpHMep: Ha CTOJie y HanaabHnxa Taxon nopnaox, hto 
raa3 paayeTcn. A y ero noanHHeHHoro — xaBapaax, b 
kotopom tot Ha yaHBJieHne xoporno opneHTnpyeTCH. Ha 
Bee 3aMenaHHH HanajibHHxa npHBecm b nopnaox ctoji 
noanHHeHHbin oTBenaeT: «MHe Tax yao6HO» n He noHH- 
-aeT, noneMy x HeMy penjinioTCH. HanaabHHx xce hc- 
xpeHHe CHHTaeT Taxon BHa CTOJia 6e3o6pa3neM, a noa- 
HHHeHHOTO — HeaXXypaTHbIM H X TOMy jxe CTponTHBbIM 
pa6oTHHXOM. H HeBaoMex o6ohm, hto y xajxaoro H3 hhx 
CBOH Cn 0 C 06 BOCnpHHTHH MHpa: OaHOMy HHCjDOpMapHIO 
npexcae Bcero nocTaBJinioT raa3a, apyroMy — pyxn. 

3HaHHe toto, hto y xaxaoro neaoBexa ecTb onpeae- 
aeHHbiH npHOpHTembiH xaHaa BocnpHHTHH, aeaaeT Hac 
TepnHMee, a yMeHHe ero onpeaeanTb no3BOJineT HaiiTH 
aaexBaTHbiH H3bix o6meHHH c xoHxpeTHbiM co6eceaHH- 
xom, caeaaTb xoHTaxT c hhm He TOJibxo 6ecxoHcjiaHXT- 
HblM, HO H 3(j3(jieXTHBHbIM. 

HTax, aJia toto HTo6bi b xoMMyHHxaTHBHOM axTe He 
B03HHxaji 6apbep MoaaabHocTeH, HyxcHo nepeaaBaTb 
HH(j30pMaU,HK) B TOH MOaaJIbHOCTH, B XOTOpOH TOTOB ee 
BoenpHHHMaTb napTHep, b toh cjiopMe, b xotopoh OHa 
eMy noHHTHa. 
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rnaea 11 


Baptep xapaKTepa Toxe co3naeT cjiojkhocth 
b oSmeHHH. y tcaxuoro nejioBeKa cboh xapaKTep, ho boc- 
nHTaHHbie, BjianeiomHe co6oh jiiohh yMeiOT bccth ce6 a 
Tax, hto6bi hx xapaKTep He 6bui hctohhhkom KomjniHKTa 
HjiH^axce AHCKOMcjDopTa. HeBce, o/iHaKo, xotht h yMeiOT 
pa3o6paTBCH b ce6e h KOHTpojinpOBaTB ce6a. JIiohh c 
HpKo BbipaxeHHBiMH oco6eHHOCTHMH TeMnepaMeHTa MO- 
ryT 6biTb HeyAo6HbiMH co6eceAHHKaMH. 

ModuAbHbiu co6ecednuK (3KCTpaBepT-caHTBHHHK) 
6biCTpo MbicjiHT, 6biCTpo roBOpHT, nepecKaKHBaeT C 0/1,- 
hoh TeMbi Ha npyryio, noTOMy hto eMy KaxeTCH Bee ac- 
hhm. CjieAHTb 3a xoziom ero paccyjK/ieHHH Tpy/iHO, a ne- 
pe6nBaTb Hejib3H — oh cepuHTCH. PeKOMeHAyeTCH naTb 
TaKOMy co6ecenHHKy BbiCKa3aTbCH no KOHpa h jramb 3a- 
TeM yTOHHHTb hto-to hjih flaxe BepHyTbCH k Hanajiy pa3- 
roBopa. TaKHx jno/ieH Hano peHHTb KaK reHepaTOpOB H/ien. 

JJoMUHanmHbiu codecednuK (3KCTpaBepT-xojiepHK) 
JIK)6hT JIHAHpOBaTb B pa3TOBOpe. TOBOpHT rpOMKO, 
6e3anejijiHiiHOHHbiM tohom, HacTanBaeT Ha CBoeM MHe- 
hhh. IlonbiTaeTecb nocTaBHTb TaKoro co6ece/iHHKa Ha 
MecTO — nojiyHHTca koh(|)jihkt. Jlynnie, ocTaBaacb npn 
CBoeM MHeHHH, n03BOJIHTb eMy BbICKa3aTbCH , KaK OH TOTO 
xoneT, a 3aTeM b pemaiomHH momcht thxo, ho TBepno 
HacTOHTb Ha CBoeM, a ecjiH h corjiacHTbca (6biTb MOxceT, 
OH npaB), TO C HOCTOHHCTBOM. 

Pmudnbiu codecednuK (HHTpoBepT-(J)jierMaTHK) — 
«MajionoflBHXHbiH» co6eceAHHK. ,U,yMaeT Me/yiemio, ne- 
TajibHO o6cyxnaeT o6cTonTejibCTBa nejia. BaM aaBHo Bee 
acHo, oa,HaKO nonroHHTb ero Hejib3H. 3 th jiio/ih pemibi 
KaK OKcnepTbi hjih kphthkh h ach, h b pa3TOBope c hhmh 
H ano npocTO Ha6paTbca TepneHHH. 

IlaccHBHbiH codecednuK (HHTpoBepT-MejiaHxojiHK) 
He o6Hapy:«HBaeT CBoen peaKi/HH, He BbiCKa3biBaeTca. 
Iloa,AepJKHBaTb c hhm pa3roBop TpynHo. CjienyeT npH- 
MeHHTb MeToa aKTHBHoro cjiymaHHa: 3an,aBaTb Bonpocbi, 
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nepet})pa3HpoBaTb h t.a. H nonbiTaTbca BbiacHHTb ero 
MHeHHe. Mojinamie — najieKo He Bcerna 3 hbk corjiacHH. 

YMeTb BecTH pa3TOBOp co BceMH nejiOBbiMH napTHe- 
paMH — He b 3tom jih noKa3aTejib bmcokoh KyjibTypbi 
o6meHHa? 

Ecjih bw HeBexcjiHBOCTb — tot 6apbep, 

CTOJIKHyjIHCb KOTOpblH MCHiaeT H npaBHJlbHO 

C HeBOcnHTaHHOCTbK) BocnpHHHMaTb napTHepa, h noHH- 
H rpy 60 CTbK) MaTb, HTO OH TOBOpHT, H B3aHMO- 

HeHCTBOBaTb C HHM. K COJKajieHHIO , npOBBJieHHH HeBO- 
CnHTaHHOCTH Hepe^KH. 

IlapTHep ona3ABiBaeT Ha BCTpeny, hjih npHBeTCTBy- 
eT Bac khbkom rojioBbi, He oTpbiBaacb ot 6yMar, HJIH 
o6pbiBaeT Ha nojiycjioBe (f)pa30H: <<3,a hto bbi roBopH- 
Te?» h np. KaK 6bi Bbi hh 6bijih oropaeHbi hjih naxe B03- 
MymeHbi ero noBeneHHeM , noKa3biBaTb stoto Hejib3a. 
3aMeraHHe no noBony ono3naHHa He nonHHMeT Ha- 
CTpoeHHe o6eHx ctopoh; jiynnie nocjie 6ecenbi Bbipa3HTb 
HanejKny Ha to, hto b cjienyiomHH pa3 BCTpena HanHeTca 
BOBpeMa. HeBexcjiHBoe o6pameHHe mojkho npeceab cno- 

KOHHOH, 6e3 pa3ApaXCeHHH, Co6CTBeHHOH BeXCJIHBOCTBIO. 
HyBCTBO Co6CTBeHHOTO HOCTOHHCTBa flOJUKHO noncKa- 
3aTb, KaK ce6a bccth b kbjkhom kohkpcthom cjiynae. 

BbiBaiOT CHTyapHH, Korna Bbi BbmyjKneHbi Bbicjiy- 
rnaTb cnpaBe/yiHBoe hjih HecnpaBe/yiHBoe BbipajKeHHe 
B03MymeHHH. IloMHHTe, hto Barna pejib — coTpy/noHie- 
ctbo , a He kohcJijihkt. Kohchho, Korna nejiOBeK rpy6, 
B03HHKaeT jKejiaHHe Tomac xe pe3KO nocTaBHTb ero Ha 
MecTO. Ho 3to MOj«eT npHBecTH k nepe6paHKe. ,H,pyroe 
AejIO, eCJIH OTBeTHTb XOJIOAHbIM H enOKOHHBIM TOHOM. 
Ha MHOTHX 3TO HeHCTByeT OTpe3BJHIIOHie. Ectb H ^pyrne 
cnoco6bi ycnoKOHTb B03MymeHHoro co6eceAHHKa. 

Ecjih co6eceAHHK B03MymaeTC5i hjih kphhht, peKO- 
MeHAyeTca npHMeHHTb npneM «Hy3tcax ponb» — bohth 
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b nojioaceHHe stoto aenoBexa, nocMOTpeTB Ha cmya- 
ijhk) ero rjia3aMH. Ctoht CKa3aTB aenoBexy: «noHHMaio 
Bac», h noaBJiaeTca bo3moxhoctb kohctpykthbho no- 
BecTH pa3roBop. 

CHHMaeT HanpaxeHHOCTb conyecmeeHHoe omHoiue- 
Hue k B 03 MymeHH 0 My napTHepy, xoraa bbi noaaaxHBa- 
eTe: «^a-na, Bbi npaBbi». 06 biHHo nocjie stoto Haxan CTpa- 
CTeH ocjia 6 eBaeT. 

IIpueM caMOo6euHeHun xoporno aeiiCTByeT, xoraa 
napTHep xphhht, noTOMy hto He npaB. Bbi H3BHHae- 
Tecb, h, xaK npaBHjio, napTHep b HeaoyMeHHH ycnoxan- 
BaeTca. A to h HaaHHaeT H3BHHaTbca caM! 

HanpaaceHHyio oScTaHOBxy moxho pa3paaHTb mym- 
kou. Ho oHa aacT HyacHbiH 3(J)(J)exT jiHHib Toraa, xoraa 
Bbi yBepeHbi b tom, hto y Barnero napTHepa ecTb ayB- 
CTBO lOMOpa. 

nepeHecTH pe3KHH toh, a to h HecnpaBeaJiHBbie 06 - 
BHHeHHB enOKOHHO MOXeT He KaxablH. EcjIH aaTb Bbixoa 
CBOHM 3MOI1H3M, B03HHXHCT CXaHaajI. TepneTb MOJIHa, CHH- 
TaTb ao aecaTH — Toxe He Bbixoa, Tax xax caepacHBaHHe 
OTpHpaTejibHbix 3MOHHH pa3pyiHHTejibHo a ;aa opraHH3Ma. 
Ho CHTyapHa pa 3 peniHMa: «Mbi, k coacajieHHio, nojiHoc- 
TblO HTHOpHpyeM TOT OHCBHaHblH (JiaXT, HTO 3MOI1HH XaX 
cjiH3HOJiorHHecxHH cjieHOMeH tohho Tax xe noaaaioTca 
BocnHTaHHK) h TpeHHpoBxe, xax h HaiiiH Mycxyjibi. no- 
3TOMy C nCHXOCj3H3HHeCXOH TOHXH 3peHHH peHb MOXCT HaTH 
He o «3aaepxaHHH» smoijhh h He 06 hx 6 eenpenaTCTBeH- 
HOM Bbixoa e BO BHeiHHIOIO aeHTCJIbHOCTb, a 06 HX paHHO- 
HajIbHOH TpaHCCjlOpMaLlHH B 6eCXOH(j3JIHXTHyiO nOJie3HyiO 
aeaTejibHocTb», — CHHTaeT axaaeMHx H.K.Ahoxhh. O xa- 
xoh ace ae^TejibHocTH HaeT peHb? MoacHO npHMeHHTb npu- 
eMbi «omcmpaHeHUH»: HeHaBH3HHBO paccMaTpHBaTb xpn- 


xyHa, coepeaoTOHHBHiHCb Ha xaxoH-HH6yab mcjiohh b ero 
xocnoMe, hjih pa3rjiaabiBaTb npHnecxy. MoacHO pa3Mbim- 
jiaTb o ero ceMeHHOM nojioaceHHH, B03pacTe, jiio6hmom 3a- 
hhthh; paccMaTpHBaTb rjia3a, H3MeHeHHe HBeTa jiHpa 
BCjieacTBHe xpHxa, cjinxcnpoBaTb 3aaepacxH abixaHHa. no- 
jie3Ho aHajiH3HpoBaTb peHb: oco6emiocTH npoH3HomeHHa 
cjiob, 6oraTCTBo aexcHXH h HHTOHapHH, yaanHbie pene- 
Bbie o6opOTbi, ohih6xh b npoH3HomeHHH cjiob h nocTpoe- 
hhh cjipa3. MoacHO cocpeaoTOHHTbca h Ha cbohx omyme- 
hhhx, abixaHHH, nyjibce, cjieaHTb 3a cbohm coctohhhcm: 
B3opBycb — He B3opBycb. 3th npaeMbi no3BOJiaioT nepe- 
HecTH He6jiaronpHaTHoe B03aeiiCTBHe 6e3 CTpeeea. Pa3- 
paaHBHiHCb h He 3aBeaa Bac, napTHep o6mhho nyBCTByeT 
ce6a HejiOBxo, a to h HcnbiTbiBaeT hybctbo BHHbi. B Ta- 
xom coctohhhh oh totob x npoaojiaceHHio XOHTaXTa, h Te- 
-epb Bee 3aBHCHT ot Barnero acenamiH, xoTOpoe onpeae- 
jiaeTca noTpe6HOCTbio b o6m;eHHH c sthm nenoBexoM. 

HtoSm He bo3hhx 6apbep HeBeacjiHBocTH b o6ni;eHHH c 
BaMH, 6yabTe BHHMaTejibHbi x napTHepy c nepBOH ace mh- 
HyTbl BCTpeHH. npHBeTJIHBO n03aOpOBaHTeCb, Bbipa3HTe 
npocb6y b xoppexTHon cjiopMe, He 3a6yabTe no6jiaroaapHTb 
3a ycjiyry. Ecjih o6paTHjiHCb x BaM, a Bbi BbmyacaeHbi ot- 
xa3aTb, caejiaHTe sto Tax, hto6m He o6HaeTb napTHepa. 
3,o6poacejiaTejibHo nonpomaHTecb nocjie jho6oh BCTpean. 

Kax npeoaojieTb AH3Hb CTajixHBaeT Hac c pa3Hbi- 
6apbepbi MHJiioabMH. H oneHbpeaKoaapHT 

b o6iuemm Tex, b o6meHHH c xotopmmh 6apb- 
epbi He B03HHxai0T. nosTOMy cjieayeT 6biTb CHHexoaH- 
TejIbHblMH X npOHBJieHHHM HeXOMMyHHXa6ejIbHOCTH H 
yMeTbaeJiaTb o6meHHe 6ecxoH(juiHXTHbiM. ,H,jih stoto He 
o6xoaHMO cjieayiomee: 

1. YBaacaTb co6eceaHHxa, xaxHM 6bi oh hh 6biji. 

2. CTapaTbca noHm, neM Bbi3BaHo noBeaeHHe ne- 
jioBexa, xoTOpoe HaM HenpHamo (cm. tji. 8). 
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3. HMeTb HyBCTBO C 06 CTBeHH 0 r 0 JIOCTOHHCTBa. 

4. YMeTB KOHTpOJIHpOBaTB Ce6x B 06 lH,eHHH. 

5. Tax nocTpOHTB CBoe noBejieHHe, bto6bi yMeHBiHHTB. 
hjih ycTpaHHTB 6apBep. 

B o n p o c bi 

1 . KaK CBB3aHBI 0 C 06 eHH 0 CTH BOCnpHBTHB C B03HHKH0Be- 
HHeM 6apBepOB BOCnpHBTHB? 

PaccMOTpHTe napBi: HajiHHHe CTepeoTunoB b BoenpHBTHH 
H 6apBepa yCTaHOBKH; 3aBHCHMOCTB BOCnpHBTHB OT coctobhhb 
B oenpHHHMaromero cy6BexTa h 6apBep OTpHpaTejiBHBix 
3 mou,hh; OTcyTCTBue ^epeHTpapHn h 6apBep jiBOHHHxa. 

2. B KaKOM HanpaBJieHHH Hajio pa6oTaTL Ha % co6oh, bto6bi 
H e CTaTL npHHHHOH KOMMyHHKaTHBHBIX 6apBepOB? 

3 a /i a h h m 

I. IlpOaHaJIH3HpyHTe CBOH OTHOHieHHB C OKpyxealOLUHMH 
EcjlH B o6meHHH C KeM-TO H3 HHX BBI HCnBITBIBaeTe JIHCXOM 
(J)opT, nonBiTaiiTecB onpejiejiHTB npHHHHy stoto. Kax mojkho 
yjiyHHiHTB Banin OTHomeHM, c^ejiaTB o6m,eHHe nojie3HBiM h 
npHHTHBIM? 

II. Onpe^ejiHTe, BJia^eeTe jth bbi HaBBixaMH nejiOBexa, 
npHHTHoro b o6meHHH. Hnxce npHBe^eHBi BonpocBi H3 KHHrn 
A.B. ^o6pOBHHa «06ni,eHHe: Hayxa h HCKyccTBO». 

1. YMeeTe jih bbi no3ji,opoBaTBCB Tax, bto6bi BaM yjiBi6Hy 
JIHCB B OTBeT? 

2. YMeeTe jih bbi Tax npepBaTB 3aTBHyBiHHHCB pa3TOBOp, 
hto6bi co6eceji,HHx Ha Bac He oSnjiejiCB? 

3. YMeeTe jih bbi myrxoH pa3pBji,HTB o6cTaHOBxy, ocTyzjHTB 
3axHneBHiHe CTpacTH? 

4. YMeeTe jih bbi Tax OTxa3aTB nejiOBexy, o6paTHBmeMycB 
x BaM c 6ecTaxTHoii hjih HecBoeBpeMeHHOH npocBGoii, hto6bi 
H e npepBaTB c hum OTHomeHM? 

5. Ecjih c BaMH rpy6Bi, MOJxeTe jih bbi He OTBenaTB rpy- 
6 octbio? CnocoSHBi jih bbi cnoxoirao otbcthtb rpySHHHy hjih 
jIpyrHM cnoco6oM ocajjHTB ero? 

6. YMeeTe jih bbi nonpoipaTBCB Tax, bto6bi Bac 3axoTejiocB 
BHJieTB CHOBa? 


MABA 12 

YMEHHE CJIYHIATb 

Kmo eoeopum — mom ceem; Kmo 
cjiyiuaem, mom codupaem otcamey. 

n.Eyacm 

( (ftpaHuyscKuu jieKCUKOzpacp) 


B 3tom jiaxoHHHHOM b bi c xa 3 bi b aH h h ELEyacTa — 
0 /ihh H3 cexpeTOB ycnexa jjejioBoro o6m,eHHB. 

YMeHne cjiymaTB — CBoero pojia ncxyccTBO, xoto- 
Pbim He Bee BJiajieiOT. HaM MemaiOT cjiymaTB co6cTBeH- 
HBie MBICJIH, XOTOpBie HJIH yBOJJBT B CTOpOHy OT TCMBI 
pa3TOBOpa, hjih HanpaBJieHBi Ha B03paixeHHe co6ece,a- 
HHxy. IIopOH mbi npocTO nepe6nBaeM napTHepa hjih 
jjoroBapHBaeM 3a Hero xoHep (J)pa3Bi, noTOMy bto «h Tax 
yxce Bee hcho». Eipe xyxce, xora,a tobopblli,hh HHTaeT Ha 
jiHpe co6eceji,HHxa MyneHHHecxoe TepneHne, cxpBiBaio- 
m,ee paBHOjiynme. ,H,jib nyTxoro nejiOBexa stoto jiocTa- 
tohho, hto6bi 3aMXHyTBCB. Ele yMex cjiymaTB, mbi TepB- 
eM pacnojioxceHHe co6ecejiHHxa, xotopbih mot 6bi CTaTB 
napTHepOM, a b jihbhom o6meHHH — upyroM. 

Hto jxe jjaeT yMeHHe cjiymaTB b jicjiobbix xoHTax- 
Tax? Oho no3BOJiBeT hohbtb napTHepa; nojiynHTB ot Hero 
nojiHyio HH(|)opMaii,Hio; BocnpHHBTB c o b e t bi h npejyio- 
Bce hhb ; cjjejiaTB o6m,eHHe xomcJjopthbim jijib co6ece,n,HH- 
xa h, cjiejiOBaTejiBHO, npOH3BecTH Ha Hero xopomee Bne- 
naTjieHHe. 

Ecjih nejiOBex nyBCTByeT, bto ero noHHMaiOT, oh HcnBi- 
TBiBaeT jiOBepne x co6eceji,HHxy, a sto Tax BaxcHO jyix iuio- 
JIOTBOpHOTO 06 meHHB. KpOMe TOrO, B JiejIOBOM o6meHHH 
oneHB BaxcHO nojiynHTB HyxcHyio HH(J)OpMaii,Hio. Kax tobo- 
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pun HeMepKHH (|)hjioco(|d h MaTeMaTHK T. JIeH6mm: «il npo- 
rneji 6bi 20 mhjib, hto6m BbicjiymaTb Moero xyaniero Bpara, 
ecjiH 6bi h Mor HTo-HM6ynb y3HaTb y Hero». Cobctw h npe/pio- 
jkchhh KOMneTeHTHoro nejiOBeKa MoryT 6bm> BecbMa nojie3- 
hm, TaK KaK Mbi caMH He b coctohhhh BbiHTH 3a npepejibi 
CBoero bh/iphhh npo6jieMbi, a neM ninpe cneKTp ee BHpe 
hhh, TeM acjxjDeKTHBHee npHHHMaeMoe pemeHHe. HaKOHep 
npHHTHOMy co6ecepHHKy oxoTHee HpyT HaBCTpeny b caMbix, 
cepbe3Hbix pejiOBbix Bonpocax. 

riojiHopeHHoe, npopyKTHBHoe cjiymaHHe Tpe6yeT 
onpepejieHHbix co3HaTejibHbixycHjiHH, KOTOpbie co Bpe- 
MeHeM CTaHOBHTCH HaBbiKaMH. Ilo cyTH, yMeHHe cjiy- 
rnaTb o3HanaeT yMeHHe o6ipaTbCH. 

Cthjih 06bihho MaHepa cjiymaTb He koht- 

cjiyuiaHHfl papHpyeTCH. OHa CKJiapbiBaeTCH y ne- 

jioBeKa cthxhhho h 3aBHCHT ot ero nojia, ncHXHHecKoro CKjia- 
pa, 3aHHMaeMoro cjiy»ce6Horo nojio:«eHHH, npoijieccHH. 

Pa3JIHHaiOT MyjKCKOH H XeHCKHH CTHJIH cjiymaHHH. 
Myotccuou cmuAb xapaKTepH3yeTCH BHHMaHHeM k co- 
depjfcaHuio pa3TOBOpa. CaMO cjiymaHHe pjihtch 10—15 
ceKyHp. KaKTOjibKo CTaHOBHTCH acHo, o aeM HpeT penb, 
COCpepOTOHHBaiOTCH Ha KpHTHHeCKHX 3aMCHaHHHX HJIH 
nepe6HBaiOT co6ecepHHKa. MencKuu cmuAb cjiymaHHH 
XapaKTepH3yeTCH 6ojIbHIHM BHHMaHHeM K 3 M 0 U,U 0 HaAb- 
hou cmopone coo6ipeHHH, caMOMy npopeccy o6ipeHHH, 
a He k copepjKaHHio pa3TOBOpa. yKeHipHHbi jiyniue no- 
HHMaiOT nyBCTBa roBopnipero, bhpht ero KaK jihhhoctb, 
pence nepe6HBaiOT. 

06a cthjih cjiymaHHH hmciot pocTOHHCTBa h Hepo- 
CTaTKH. MyjKCKOH CTHJIb CJiyHiaHHH MOJKeT BbI3BaTb y 
co6ecepHHKa pHCKOMfjiopT, a to h noMemaTb eMy Bbic- 
Ka3aTbcn; hcchckhh cthjib b OTpejibHbix CHTyapHHx mo- 
J«eT 6bITb MajI03(jl(|ieKTHBeH. 


yjvieHue CAyuiamb 

nT 06 bi HayHHTbCH cjiymaTb, HyncHo npencpe Bcero 
npoaHajiH3HpOBaTb cboio MaHepy cjiymaTb: k KaKOMy 
CTHJIIO ee MOJKHO OTHeCTH, n03BOJIHeT JIH OHa nOJiyHHTb 
Heo6xoji,HMyio HHijiopMapHio ot co6ecepHHKa h ypoBjieT- 
BopHTb ero noTpe6HocTb BbiCKa3aTbCH. 

<I>paHpy3CKOMy nHcaTejno-MOpajiHCTy )K.JIa6piOHepy 
npHHapjiejKHT H3peneHHe: «TajiaHTOM co6ecepHHKa ot- 
jiHnaeTCH He tot, kto oxotho tobopht caM, a tot, c kcm 
oxotho roBopHT ppyrne; ecjiH nocjie 6ecepbi c BaMH ne- 

JIOBeK AOBOJieH C06OH H CBOHM OCTpOyMHCM, 3 HaHHT, OH 
BnojiHe poBOjieH h BaMH». 

TeM, kto o6HapyjKHji y ce6n HepocTaTKH MynccKoro 
cthjih cjiymaHHH, mohcho nocoBeTOBaTb paBaTb co6ecep- 
HHKy BpeMH BbiCKa3aTbCH. He Bee b coctohhhh cpa3y 
tohho Bbipa3HTb cyTbpejia. Ecjih roBOpHiuero nepe6HTb, 
oh MOHceT CMyTHTbCH h Boo6me He po6paTbCH po Hee. 
YMeHHe cjiymaTb Tpe6yeT po6poncejiaTejibHOCTH h Tep- 
neHHH. OTcyTCTBHe 3 thx KanecTB npHBopHT kkohc|)jihk- 
TaM b o6meHHH. 

Ecjih Bbi CKjiOHHbi hath Ha noBopy y smophh tobo- 
pHiuero, 3apa:«aTbCH ero HacTpoeHHeM, HyxHo cocpe- 
POTOHHBaTbCH Ha HH(f)OpMapHOHHOH CTOpOHe pa3TOBO- 
pa. PacnojiojKHTecb hcmhoto pajibme o6biHHoro ot smo- 
PHOHajibHoro co6ecepHHKa h BCjiymHBaHTecb b cmbicji 
ero cjiob, a He b HHTOHapHio. 

HeyMeHHe Oho, KConcajieHHio, BCTpenaeTCHy 

cjiymaTb HeBocnHTaHHbix oco6 BHe 3bbh- 

chmocth ot nojia. HeyMeHHe cjiymaTb npoHBjiHeTCH b ynce 
ynoMHHaBHieHCH «choco6hocth» nepe6HTb co6ecepHHKa 
b caMOM HenopxopHipeM MecTe eooTBeTCTByiOHiHM pac- 
CKa30M: «Aboth...», hjih kphthhcckhm 3aMenaHHeM, hjih 
coBeTOM: «Tbi 6bi jiyHiue...». MernaeT paccKa3HHKy ot- 
eyTCTBHe bchkhx smophh Ha jnipe co6ecepHHKa hjih ero 
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npHBbiHtca CMOTpeTb b CTOpOHy. Ectb h TatcoJi HepocTa- 
tok, name CBOHCTBemibiH xeHmHHaM : npeyBejiKnemioe 
OTpaxeHHe nyBCTB co6ece/iHHKa h H3JiHiuHHe co6ctbch- 
Hbie 3MOPHH no noBopy ycjibimaHHoro. H kohchho, jiio- 
6oh nejioBeK cnoco6eH jihiuhtbch bhoxhobchhh, nnTan 
CKenranecKoe oTHomeHne Ha jrape napTHepa. 

YcTaHOBKH 1. HTo6bi jiynme noHHTb co6ecep- 

3(j)(j)eKTHBHoro HHKa , ero mhcjih n nyBCTBa, He- 

cjiyniaHHa o6xophmo 3apaHee HacTpOHracn 

Ha TO, HTO pa3TOBOp C HHM 6ypeT nOJie3eH H npHHTeH, 
to ecTb HyxHa ycmanoeKa ododpemix. OHa npouBjiaeT- 
cb b nojioxcHTejibHOM OTHouieHHH k co6ece/i,HHKy , paxte 
ecjm oh BaM HecHMnaTHneH. ,H,o6poxcejiaTejibHoe otho- 
rneHHe co CTOpoHbi cjiymaiomero npHBopHT jho6oto ne- 
jioBeKa b cnoKOHHoe coctobhhc, npn kotopom eMyjier- 
ne BbipaxaTb cboh mhcjih, 6biTb 6ojiee otkpobchhhm. 

2. HyxcHO yMeTb Taiexce cocpedomonumbcx na meMe 
pasaoeopa, 3a6biTb o cbohx npo6jieMax, cjiepHTb 3a xopoM 
mhcjih co6eceAHHKa. 3to He Bcerpa jierKO, Tax KaK 
CKopocTB MbiuuieHHH b 3—4 pa3a onepejKaeT CKOpocTb 
penn. KpOMe toto, ecTb jho6htcjih «pacTeKaTbcn mhcjihio 
no ppeBy». Korpa CTaHOBHTCH hcho, o neM co6ece/i,HHK 
xoneT CKa3aTb, B03HHKaeT co6jia3H nepe6HTb ero hjih 
OTAaTbCH TeneHHio co6ctbchhhx mbicjich. Tyr-TO h mojkho 
nponycTHTb HyjKHbiH momcht h npocjibiTb HeBexeii. 
Hto6m 3TOTO He np0H30UIJI0, HCnOJIb3yHTe bbicbo6o- 
AHBHieecH BpeMH, nonpo6yHTe onpepejiHTb npnopHTeT- 
HbiH KaHaji BocnpHHTHfl napmepa. IlonbiTaHTecb noHHTb, 
HCKpeHeH jih napTHep, hto KpoeTCH 3a ero HHifiopMapHeH, 
MOJKHOJIH eHflOBepHTb HT./l,. IIOHa6jHOAaHTe 3axeCTaMH, 
mhmhkoh, BbipaxeHHeM jiHpa napmepa. OHHponojnnnoT, 
a Hepe/pco h nponcHniOT cmhcji CKa3aHHoro. 

3. B aejioBoii HH(|)opMaH,HH cjiepyeT ebideAnmb sAaenoe, 
caMoe cymecTBeHHoe h oTceHBaTb He OTHoenmeecu Kpejiy. 


YMenue cjiyiuamb 

4. HcnoAb3yume pasAUMHue munbi u npueMbi CAy- 
lUaHUA B 3aBHCHMOCTH OT pejIH TOBOpHUieTO H CHTyapHH 
o6meHHH. 

3,o6aBHM, hto He cjie/iyeT o6pamaTb BHHMaHHe Ha pa3- 
roBopHBie oco6eHHocTH co6ece/i,HHKa— HenpaBHjibHbieyAa- 
peHHH b cjioBax, MaHepy BbipaxaTb mbicjih h bccth ce6n bo 
B peMH 6eceAH. A TaioKe He cjiepyeT CTpeMHTbcn jin/pipo- 
BaTb b pa3TOBOpe h ocTaBHTb nocjie/piee cjiobo 3a co6oh. 
«3a6HBan» co6ecepHHKa cBoen aKTHBHOCTbio, mh pncxyeM 
ynycTHTb to pemioe, hto motjih 6bi ot Hero ycjibiuiaTb. 

Thih»i npopecc cjiymaHHn HMeeT pBa 3Ta- 

cjiyuiaHHa na. Ha nepBOM npOHexopHT co6- 

ctbchho cjiymaHHe co6ece/i,HHKa. Ha btopom 3Tane noc- 
Jie 06 nyMHBaHHH H, eCJIH HyjKHO, yTOHHeHHH CKa3aHHOTO 
BHCKa3bIBaeTCH CBOe OTHOHieHHe K yCJIHUiaHHOMy. 

IlaccueHbiu ran cjiymaHHH yMecTeH, Korpa co6e- 
eeAHHK TOBOpHT 6bICTpO, BOJIHyHCb, HJIH, Hao6opOT, MQR- 
jieHHO, CMyniancb. BaM HyjKHO noMonb eMy BbiCKa3aTb- 
ch. 06hhho CTaTye nejioBeica, HyjKpaiomerocH b nac- 
chbhom cjiyuiaHHH, hhjkc CTaTyca cjiymaiouiero. 
HanpHMep: HanajibHHK BbicjiyuiHBaeT nozpiHHeHHoro, 
CTapuiHH Mjiafliuero, Bpan napneHTa. 

Ha nepBOM 3Tane He cjiepyeT nepe6HBaTb roBopH- 
mero, orpaHHHHBan CBoe ynacrae b 6ecepe kopotkhmh 
penjiHKaMH rana: «J\a, noHHMaio», «3to HHTepecHO». 
nocTapaHTecb He nepeyceppcTBOBaTb, peMOHCTpHpyn 
CBoe BHHMaHHe: npHCTajibHbiH B3rjnm b rjia3a hjih b pot 
MoryT CMyTHTb jho6oto, a npeyBejiHneHHoe OTpaxteHHe 
nyBCTB Bbi3BaTb HepoyMeHHe. 

Korpa co6ecepHHK ocTaHaBjiHBaeTCH, yMecrabi cjio- 
Ba: «npopojHKaHTe, nporny Bac», eonyBCTBeHHoe moji- 
naHHe hjih opo6peHHe BbiCKa3aHHoro. 

Hame Bcero b pejioBbix KOHTaKTax Heo6xopHMo aic- 
muenoe CAyuianue. Ero pejib — nojiynHTb Kan moxcho 
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6ojibine HHcjDopMauHH ot napTHepa. Ho noneMy xe ne- 
jioBeica, KOTopbiH xoneT HaM hto-to coo6m;HTb, Mbi He 
flOJixcHbi BbicjiymaTb naccHBHo? Bot npHHHHbi: 

1) BCJie^CTBHe MH0r03HaHH0CTH CJIOB H BbipaxceHHH 
bo3mo3kho HenpaBHjibHo HCTOJiKOBaTb coo6m;eHHe; 

2) co6ece^HHK He Bcer^a yMeeT hctko h onpe^ejieH- 
HO BbIpa3HTb CBOH MbICJIH; 

3) co6eceflHHK MoxeT H36eraTb OTKpbiToro caMOBbi- 
paxeHHB HJIH HaMepeHHO CKpbIBaTb HHCjjOpMaiJHIO. 

Cjiyiuamb arcmueHO — 3Hmum ebincHnmb uc- 

muHHoe 3HcmeHue coodipenuH. 

AKTHBHoe cjiymaHHe oTjnmaeTCB ot naccHBHoro TeM, 
hto Ha nepBOM 3Tane' flonycKaeTca nepe6HTb roBopn- 
mero ymoHHHWu^uM eonpocoM: «4to Bbi HMeeTe b BH/iy?», 
«npOCTHTe, a He nOHHJI...»H T.n., HTo6bI BblHCHHTb CMbICJI 
BblpaxeHHB HJIH CJIOBa. 

Korna co6eceflHHK yMOjiKaeT, yMecTHo 3aaaTb naeo 
dmpuii eonpoc, KOTopbiH 3acTaBHT ero paccKa3aTb o xa- 
khx-to He 3aTpoHyTbix hm CTopoHax flejia. 

CTHMyjiHpoBaTb 6ece^y moxcho h no6yDtcdeHueM — 
npBMOH np 0 Cb 60 H OCTaHOBHTbCB Ha TaKOM-TO MOMeHTe. 

K npneMaM aKTHBHoro cjiymaHHB othochtch h ne- 
pe(ppa3upoeaHue — HOBan cjiopMyjiHpoBKa coo6memni 
fljm npoBepKH ero tohhocth. npHMeHneTCH, ecjiH co6e- 
ce^HHK BbipaxcaeTCB HencHo. HanaTb nepecjipa3HpoBa- 
HHe moxcho Tax: «Bbi xothtc CKa3aTb, hto...» hjih «Bbi 
HMeeTe b BHuy, hto...». B tom cjiynae, Korna napTHep 
cneu,HajibHo 3aTeMHneT cyTb nejia, t3koh npneM no3Bo- 
jiaeT BbiBBHTb ero HCTHHHbie coo6paxceHHB. 

BecbMa 3cji(|3eKTHBeH npneM pe3WMupoeaHue — no- 
UbiTOxcHBaHHe ocHOBHbix H^eii h HyBCTB co6eceflHHKa, Ha- 
npHMep: «HTaK, ecjiH h Bac npaBHjibHo nomui...» 

Kor^a 3HaneHHe coo6meHHB BbiacHeHo, mojkho bmc- 
Ka3aTb cBoe MHeHHe hjih cobct. 


YMenue cjiyiuamb 

HTo6bi nonflepxcaTb paccTpoeHHoro co6eceflHHKa, 
npHMeHHiOT 3MnammecKoe cjiymaHHe, cocToamee b 
nepe^ane roBopameMy ayBCTBa conepejKHBaHHa, hto 
BbipaxcaeTca b no3e, xcecTax, mhmhkc, B3niane, pen- 
jiHKax ono6peHHB hjih coHyBCTBHB: «KoHeHHo...», «Em;e 
6bi...», «5I noHHMaio...» h t.^. 3MnaTHaecKoe cjiymaHHe 
u;ejiecoo6pa3HO jmiiib Tor^a, Kor^a yaaeTca tohho no- 
HHTb SMOHHOHajibHoe coctohhhc co6eceflHHKa. 

Heo6xonHMocTb pumyaAbnoeo cjiymaHHa MoxceT no- 
BBHTbCH B OCjiHLIHajIbHOH o6CTaHOBKe. BcTpeTHB CTapOTO 
3HaKOMoro b CHTyapHH, He pacnojiaraiomeH k oScToaTejib- 
hoh 6ece^e, cjieayeT orpaHHHHTbca pHTyajibHbiM npH- 
BeTCTBHeM h, 3 sljislb (jiopMajibHbiH Bonpoc: «Kax ^ejia?», 
He flo6HBaTbcn noflpo6Horo oTBeTa. BaM HyxcHo jmiiib 
BexcjiHBo BbicjiymaTb, a 3aTeM CKa3aTb hchto Bpone: «Pa^ 
3a Te6a» hjih «Haneiocb, cxopo Bee HajianHTca». 


Kax cjiyiuaTb HTo 6 bi noBbiCHTb aijicjieKTHBHocTb 

B pa 3 HbIX nOJiyneHMH HHljlOpMaHHH, HyjfcHO 

CHTyapnax npexcfle Bcero yacHHTb ce 6 e pejib 

peaeBoro B03fleiiCTBHa. 

O Hen Mbi cy^HM He TOJibKO no TOMy, hto co6ecefl- 
hhk roBopHT, ho h no TOMy, Kax oh 3to aejiaeT. 

Ecjih b noTOKe cjiob, KOTopbie o6pymHBaeT Ha Hac 
co6ece^HHK, yranbiBaeTca xcejiaHne Bbipa3HTb cboh ayB- 
CTBa hjih OTHomeHne k co6biTHio, He MemaHTe eMy Bbi- 
CKa3aTbca, npHMeHniiTe naccHBHoe cjiymaHHe. 

Ecjih co 6 ece^HHK npHmeji c coo 6 m;eHHeM hjih ot Hero 
MOJKHO OXCHflaTb COBCTOB H npeflJIOJKCHHH , 3 (J)(f)eKTHB - 
Hee aKTHBHoe cjiymaHHe. Oho nojie 3 Ho TaKxce b tom cjiy- 
nae, Kor^a kjihcht hjih napTHep He mojkct H 3 - 3 a bojihc- 
hhb paccKa 3 aTb o neM-TO, BecbMa cymecTBeHHOM ^jm Bac. 
B 3tom cjiynae peKOMeH^yeTCB CHanajia cjiymaTb co 6 e- 
Ce^HHKa naCCHBHO, flaTb eMy B 03 M 0 XCH 0 CTb BbIpa 3 HTb 
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CBOH HyBCTBa H JIHLLIB 3aTeM «JI,o6BIBaTB HH(|)OpMail,HIO 
3KTHBHBIM CJiyiliaHHeM. 

ECJIH C 06 eCe^,HHK HaXOJl,HTCH B CJIOJKHOM 3M0IIH0- 
HajiBHOM coctohhhh, HyjxjiaeTCH b nofljiepBcxe , npHMe- 
HaeTCH 3MnaTHaecKoe cjiymaHne. 

Ecjih pejiB co6ece^,HHKa — npocTO nojijiepBcaTB B3an- 
MOOTHOiiieHHfl, Barna peaxpHB Ha ero cjioBa h penjMKH 
jIojnxHa 6bitb pHTyajiBHoii, cooTBeTCTByiomeH STHxeTy. 

KoHenHO, b npopecce o^Horo h Toro xce pa3roBOpa ran 
cjiymaHHH, Kax h caMO noBejieHHe, MOxceT MeHATBca. ,H,jih 
B cex THnoB cjiymaHHB Heo6xo^,HMO OTpaxceHne nyBCTB 
co6ece^HHKa: no3a, BBipajxeHne jinpa, B3rjiBji, jiojibchbi 
CBH^ eTeJlBCTBOBaTB O BHHM3HHH K C 06 eCejl,HHXy H MeHBTB 
cb b cooTBeTCTBHH c TeM, BTO h Kax oh H3JiaraeT. 

BTOpoii 3Tan cjiymaHHB oneHB OTBeTCTBeHeH: yMOJiK 
HyB, co6ece^HHK x^eT, hto bbi cxajxeTe. H 3ji,ecB HyjKHO 
npOBBHTB Bee CBOH JiyBHIHe KaneCTBa — TaXTHHHOCTB, 
6BiCTpOTy MBiniJieHHB, choco6hoctb k aHajiH3y npo6jieMBi. 

Ecjih BaM sto yjjajiocB, napTHep HcnBiTBiBaeT y,n,OB- 
jieTBOpeHne — oh He 3pn roBopnji! Bbibchhb 3HaneHHe 
C 006 lH,eHHB, BBI TOBCe JJOBOJIBHBI — He 3pB cjiyHiajin! 

B o n p o c bi 

L IloBeMy HyjKHO yMeTB cjiymaTB? 

2. Kax npeojjojieTB xpaimocTH Myxcxoro h xceHCKoro cth- 
jieii cjiymaHHB? 

3. 3aneM Hyraa nojioxcHTejiBHaB ycTaHOBKa no OTHorne- 
hhk) k HenpHBTHOMy co6eceji,HHKy? 

4. COTpyjIHHK B3BOJIHOB3HHO paCCKa3BIBaeT O KOH(J)JIHK- 
thoh CHTyapHH, KOTOpaB npejjCTaBjiBeT jijib Bac HHTepec. Kax 
ero HyjxHO cjiymaTB? 

3 a a a h h a 

1. 06paTHTe BHHMaHne Ha MaHepy cjiymaTB cbohx ,n,py- 
3eii h napTHepOB. Ymciot jih ohh cjiymaTB? npH^epBCHBaiOT- 
CB JIH yCT3HOBOX 3(J)(|)eXTHBH0r0 CjiymaHHB Te C 06 eCej],HHXH, 
C XOTOpBIMH npHBTHO p33rOBapHBaTB? 


2. IlpoaHajiH3HpyHTe, xaxon cthjib cjiymaHHB — Myxcc- 
xoh hjih BceHCXHH — BaM 6jiH3ce, HeT jih npHBBmex, Mema- 
k)hi,hx co6eceji,HHxy h o6HapyjKHBaiom,Hx Bame HeyMeHne 

cjiymaTB. 

3. IlpOBejiHTe He6ojiBmne sxcnepHMeHTBi c 6 jih3xhmh jipy- 
3bbmh. Ilonpo6yHTe bo BpeMB pa3roBOpa cjiejiaTB HenpOHH- 
paeMoe jihh;o h Hnxax He pearnpOBaTB Ha cjioBa coSecejjHHxa, 

B jipyroM pa3roBOpe nonpo6yiiTe ycepjjHO xhb3tb h npeyBe- 
jiHneHHO OTpajxaTB 3moh,hh napTHepa. B TpeTBeM cjiynae npn- 
MHTe Ty Bee no3y, bto h co6ecejiHHx, a xorjia oh pa3roBopHTcn, 
pe3xo H3MeHHTe ee. BHHMaTejiBHO cjiejprre 3a cocTOBHneM pac- 
cxa3BHxoB bo Bcex sxcnepHMeHTax. Pe3yjiBTaTBi o6cyn,HTe c 
HHMH. IlOCJiejIHHH SXCnepHMeHT n03BOJIBeT npHHTH X BBIBOJiy: 
no^paBcaHHe no3e h xcecTaM napTHepa co3jiaeT xoMijiopTHyio 
o6cTaHOBxy pa3roBopa, noMoraeT co6eceji,HHxy pacxpBiTBCB, 
HenojipaBcaHHe jiencTByeT HaoGopOT. 

4. IloTpeHHpyHTecB b pa3jiHBHBix Tnnax cjiymaHHB b pa3- 
HBIX CHTyapHBX o6m,eHHB. 

5. IlocTapaHTecB HcnojiB30B3TB xax mojkho SojiBine npne- 
mob axTHBHoro cjiymaHHB b jiejiOBOM pa3roBOpe. 
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FJIABA 13 

YMEHME BECffl CEEB B TMFIOBblX 
CHTYAUMBX OBIU^HHH 

Ee 3 mh 02020 nenoeeK Mo.ncem o 6 ou- 
much, moAbrco He 6 e 3 nenoeeKa. 

A.Eepne 

(HeMeUfKuu ny 6 /iuu,ucm XIX e.) 


IloHflTHe KyjiLTypH o6meHHa oTpaxaeT onpeAejieH- 
HbiH ypOBeHb yMeHHH o6maTLca. KyjibTypa oSmeHHa He 
HMeeT KaKHx-TO ^KecTKHx npaBHji, KaK, HanpHMep, Kyjib- 
Typa noBefleHHa, cooTBeTCTByromaa STHKeTy, npHHUTO- 
My b AaHHOH CTpaHe. Co6eceAHHKH MoryT 6biTb B3aHM- 
HO BeJKJIHBbI H paCCTaTBCH npH 3T0M BparaMH H3-3a HyB- 
CTBa o6HflbI HJIH KpaHHerO AHCKOM(|)OpTa, KOTOpOe 
Bbi3Baji pa3roBop. B to xe BpeMH Apy3bB MoryT HarpajK- 
AaTb Apyr Apyra HejiecTHbiMH npo3BHiuaMH h HcnbiTbi- 
BaTb npH 3 tom caMbie HeiKHbie nyBCTBa, Tax hto TaKoe 
o6meHHe ohh 6yAyr BcnoMHHaTb c yAOBOjibCTBHeM. Mojk- 
ho CKa3aTb, hto o6meHHe 6biBaeT pa3HbiM no «KanecTBy», 
no xapaKTepy, no TOMy BnenaTjieHnio, KOTopoe oho Ha 
Hac npOH3BOHHT. Hto6m onncaTb sto nBjieHHe, poc- 
chhckhh ncHxojior A.B.,3,o6poBHH BBeji noMTHe ypoenn 
odipenun. 


YpoBHH 06meHHe npoiicxo/iHT Ha npuMU- 

odiueHHH muenoM ypoene , ecjin napTHepbi 

rpy 6 bi, o 6 pamaiOTC 5 i Apyr c ApyroM KaK c HeoAynieB- 
JieHHblMH npe^MCTaMH, KOHTaKTHpyiOT tojibko noTOMy, 
hto hm Apyr oTApyra (hjih OAHOMy H 3 hhx) hto-to HaAO. 


Ecjih b OTHomeHHH napTHepoB nyBCTByeTcn HencK- 
peHHOCTb, omymeHHe KaKon-To (jiajibum, nrpbi — sto 
o6meHHe Ha ManunyAnmuenoM ypoene. MacTo 6biBa- 
eTTaK, HTO OB,HH H3 napTHepOB OKa3bIBaeTCH HTpyiHKOH 
b pyKax Apyroro, xoth oh stoto ao nopbi ao BpeMeHH He 
omymaeT. B iaKOM cjiynae Toxe cymecTByeT oTHomeHne 
k nejioBeKy KaK k npe^MeTy, Heo6xoAHMOMy pjw ao- 

CTHJKeHHB KaKOH-TO pejIH, HO o6pameHHe C HHM MOJKeT 
6bITb BeebMa npHCTOHHbIM. 

Mo>kho roBOpHTb o poAeeoM (cmandapmmupoean- 
hom) ypoene o6meHHB, ecjin napTHepbi AeiiCTByiOT b 
npe^ejiax cbohx copHajibHbix pojien: HanpHMep, npe^y- 
CMOTpeHHoe STHKeTOM noBeaeHHe b toctux, b TpaHcnop- 

Ha pa6oTe. TaKoe o6meHHe Ha3biBaiOT «KOHTaKTOM 
MacoK». Ha stom ypoBHe c napTHepoM o6maiOTC5i KaK c 
HcnojiHHTejieM eooTBeTCTByiomeH pojiH. 

Kor^a xe b napTHepe bhaht jihhhoctb, c HacTpoe- 
HHeM H MHeHHeM KOTOpOH HejIb3H He CHHTaTbCB, CTpe- 
mhtch HaHTH onTHMajibHoe Apyr rjis i Apyra pemeHHe 
npo6jieMbi, moxho roBOpHTb o KoneenuponaAbnoM 
ypoene o6meHHH, ypoBHe corjiameHHB. 3tot ypoBeHb 
o6meHHB AOCTyneH jiioaum Ao6poxcejiaTejibHbiM, c bh- 
COKHMH MOpajIbHbIMH HOpMaMH H o6meH KyjIbTypOH. 

06meHHe Ha deAoeoM ypoene npOHexoAHT MeacAy 
napTHepaMH, KOTOpbIX CBH3bIBaiOT OTHOHieHHB COTpyA- 
HHHeCTBa, KOTAa OHH BHAHT Apyr B Apyre TOBapHHieH 
no o6meMy Aejiy. 

Hepoeou ypoeenbupQ^ocxojxwr npeAMAymne toh- 

KOCTblO COAepJKaHHH H 6oraTCTBOM OTTCHKOB. ErO Ha- 
3biBaiOT npa3AHHHHbiM oSmeHHeM. Oho nacTO yKparna- 
eT OTHomeHHH CTapbix Apy3eH, xapaKTepHo pjw bjho6- 
JieHHblX. 

JJyxoenbiu — BbicniHH ypoBeHb nejiOBenecKoro 06 - 
meHHH. napTHep BOcnpHHHMaeTCB KaK jihhhoctb, ho- 
CHTejib AyxoBHoro Hanajia. 
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IlpocjieacHBaeTCfl cbh3b Mex^y cthjibmh h ypoBHB 
mh o6meHHB. HenapTHepcKHH cthjib o6meHHB npHBO- 
H ht k oOmeHHK) Ha npHMHTHBHOM ypoBHe, napTHepc- 
KHH — Ha pOJieBOM H fleJIOBOM, MaHHnyjiaTHBHBIH — Ha 
OflHOHMeHHOM, aJIBTpyHCTHHeCKHH — Ha KOHBeHUHO- 
HaJIBHOM, HrpOBOM H flyXOBHOM ypOBHBX. 

KyjiBTypa oSmemra coctoht He b tom, hto6bi noncTpa- 
HBaTBCB non napTHepa h tobophtb to, hto oh xoneT 
ycjiBimaTB, a b othohichhh k co6ece^HHKy, KOTopoe no- 
3BOJineT, yBaxan ero h ce6n, BbiHTH Ha KOHBeHpHOHajib- 
hbih h BbiHiejieacamHe ypoBHH. 

KyjibTypoH o6ipeHHB BJia^eioT jhohh OMopnoHajibHO, 
HpaBCTBeHHO h HHTejuieKTyajibHO pa3BHTbie. «Hx o6me- 
HHe — Bcer^a TBopnecTBO, h bmcotm, /locTHTHyTbie b 
T aKOM TBopnecTBe, HHnyTb He MeHee peHHbi, neM noc- 
THJKeHHB B HCKyCCTBe». 

THnoBbie KyjiBTypa o6meHHH npe/inojiaraeT 

CHTyauHH yMeHHe npaBHJibHO pacno3HaTb 

o6iueHHH CHTyapHK) o6meHHa h cmbicji nen- 

ctbhb napTHepa h Ha ocHOBe ototo nocTpoHTb CBoe no- 
Be^eHHe. 

CnTyapHH o6meHHB Hpe3BbiHaHHO pa3Hoo6pa3Hbi. 
Ho, ucxodn U3 penu, c kotopoh jhohh BCTynaioT b o6me- 
HHe, mo5kho BbiaejiHTb HeKHe 6a30Bbie, THnoBbie cmya- 
IlHH, flJIB KaaCflOH H3 KOTOpbIX CBOHCTBeHHbl CBOH 
OCOSeHHOCTH o6meHH5I. 

H,ejibio BCTynjieHHB b kohtbkt MoxeT 6biTb CTpeMjie- 
HHe ^o6HTbCH ot nejioBeKa onpe^ejieHHbix ^eHCTBHH. Ta- 
Koe o6meHHe Ha3biBaioT denmejibHocmmiM hjih pene- 
6biM. K napTHepy othocbtcb Kax k cpe^cTBy ^jib ^octh- 


xeHHa pejiH. MexaHH3M BocnpHBTHB napTHepa— CTepeo- 
THnH3anH5I. OSmeHHe npOHCXOUHT Ha npHMHTHBHOM jih6o 
Ha MaHHnyjiaTHBHOM ypoBHe. ,D,jni aocTHxeHHii pejm Ma- 
HHnyjiapHB Hcnojib3yeTC5i name, nooTOMy 3Ty 6a30Byio 
CHTyapHio o6meHHB nacTO Ha3biBaioT McmunyjinmueHbiM 
o6meHHeM. Ha npHMHTHBHOM ypoBHe oGmeHHB MaHepa 
napTHepaAepxcaTbcaeooTBeTCTByeTeroKyjibType. MaHH- 
jibtop xe BbiSnpaeT ce6e tot o6pa3, KOTopbin otcaaceT 
Gojibmee BJiH^HHe Ha napTHepa, to ecTb oh MaHHnyjmpy- 
eT He TOJibKO napTHepoM, ho h co6oh. IIooTOMy jhoah, 
KOTopbie npeycneBaioT b MaHHnyjnrraBHOM o6meHHH, co 
BpeMeHeM nacTO CTaHOBBTCB He cnoco6HbiMH hh k Kaxo- 
My apyroMy o6memno. Ectcctbchho, h cnoco6 Be^eHHB 
6ece^bi 3aBHCHT ot ypoBHH o6memni. MaminyjniTop MoxeT 
6biTb He TOJibKO H3bicKaHHO KpacHopeHHBbiM opaTopoM, 
ho h HCKycHbiM cjiyuiaTejieM. OGcyx^eHHe cnopHoro Bon- 
poca Ha npHMHTHBHOM ypoBHe MoxeT npHBecTH k nepe- 
6paHKe, a MaminyjniTop npe^noHHTaeT H36eraTb cnopoB 
HJIH, KaKTOBOpHJIH O HHHHKOBe, «npHHTHO CnopHTb». ECJIH 
xe eMy HyxHa no6e^a b cnope, 6eperHTecb! B xoa noH^yT 
yjioBKH, a to h 3anpemeHHbie npHeMbi. 

Ecjih b kohtbkt BCTynaioT npe^cTaBHTejiH pa3Hbix 
copHajibHbix rpynn hjih jrapa, 3aHHMaiomHe pa3Hoe no- 
jioaceHHe BHyTpn ohhoh copnajibHOH rpynnbi, c pejibio 
noaTBepuHTb CBoe nojioaceHHe b oGipecTBe hjih BHyTpn 
rpynnbi, TaKoe o6meHHe Ha3biBaeTCB copucuibnuM hjih 
MejtcapynnoebiM. Oho npoHcxoaHT Ha pojieBOM, CTaH^ap- 
TH30BaHH0M HJIH fleJIOBOM ypOBHe H, KOHeTHO, 3fleCb 
B03M0JKeH (KaK H B nepBOH 6a30B0H CHTyapHH) Bbixon 
Ha KOHBeHpHOHajibHbiH h BbimejiexamHe ypoBHH. ^jih 
MejKrpynnoBoro o6meHHB HanGojiee xapaKTepeH pojie- 
boh ypoBeHb, nooTOMy ero nacTO Ha3biBaioT poneeuM 
hjih pumya/ibHbiM. 

MexaHH3M BocnpHBTHB napTHepa npn TaKOM o6me- 
hhh — CTepeoTHnH3auHB, OTHomeHHe k napTHepy — 
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KaK k aTpH6yTy, 6e3 tcoTOporo o6meHHe hcbo 3 moxho 
MaHepa AepJKaTbCH — b cootbctctbhh c co6ctbchhoh 
COpHajlBHOH pOJIBIO HJIH nOJIOJKeHHCM BHyTpH COpHajIb- 
hoh rpynnbi. Cnoco6 BeAeHHH 6eceAbi, Bbi6op b3biko- 
bbix cpe^CTB, TeMbi pa3roBopa AHKTyiOTCH npaBHjiaMH 
STHKeTa — 6biTOBoro hjih apjioboto. B tocthx h b ctjDepe 
o6cjiyxHBaHHB pa3HorjiacHH CTpeMHTca 3aTymeBaTb, 
o6ohth. 3a npa 3 flHHHHbiM ctojiom He peKOMeHAyeTCH 
3aTparHBaTb TeMbi, KOTopbie MoryT Bbi3BaTb cnop. H 
cjiynae xe B03HHKH0BeHM pa3HorjiacHH He cjienyeT 
CTpeMHTbCB C^ejiaTb Bcex CBOHMH eAHHOMblHIJieHHHKa- 
mh. 3anpemeHbi BbipaxeHHH THna: «HenpaB/ia», «Bbi He 
npaBbi», « 3 toto He Moxei 6biTb» h T.n. B KpaimeM cjiy- 
nae, moxho CKa3aTb: «Ilo-MoeMy, sto He cobccm y6eAH- 
TejIbHO» HJIH «B03M0JKH0, Bbl npaBbl, HO MHe Tpy^HO co- 

rjiacHTbCB c BaMH» h t.a. B nejioBOM o6meHHH AHCKyc- 
chh BeayTCB OTKpbiTO . IlcHxojior O.IOpraHOB Ha3Baji 
cnop pa6oHHM HHCTpyMeHTOMAejiOBoro o6meHHB. TjiaB- 
Hoe — OTCTaHBaTb CBoe MHeHHe, He 3 a 6 biBan 06 3 THice 
BeAeHHB cnopa, no bccm npaBHjiaM BeAeHHH nojieMHKH 
(cm. rjiaBy 7 ). 

HaKOHeu;, b MeMCAUHnocmnoe , hjih ncuxoAoamecKoe, 
o6meHHe BCTynaiOT paAH caMoro npopecca o6meHHn. 
Oho npOHCxonHT Ha htpobom h /jyxoBHOM ypOBHBX. 
MexaHH3M BoenpHHTHB napTHepa — SMnaTHH: BnyBCTBo- 
BaHne, conepexcHBaHHe. Othohichhc k napTHepy — KaK 
K HHAHBHAyajIbHOCTH, HenOBTOpHMOH JIHHHOCTH . TaKOe 
o6meHHe nacTO Ha3biBaiOT dpyoicecKUM. B Taox koh- 
TaKTax Barne nojioxceHHe b o6mecTBe He HMeei hhkbko - 
ro 3HaneHHH, bbi npeACTaBjineTe cbmh ce6n. MaHepa 
noBeAeHHH — ecTecTBeHHaa, cnoco6 BeAeHHa 6eceA£>i 
3aBHCHT OT CHTyapHH. Bo3HHKaiOHIHe pa3HOrjiaCHH Apy- 
3BB CTpeMHTCB yCTpaHHTb B AHCKyCCHHX, KOTOpbie HHOT- 
Aa MoryT 6biTb BecbMa tophhhmh, ho hx OTjmnaeT yBa- 
xceHHe k co6eceAHHKy h ero mhchhio. 


YMeHHe pacno 3 HaTb, b Kaxon CHTyapHH o6m;eHHB Bbi 
HaxoaHTecb, h npaBHjibHO ce6a bccth b Hen no 3 BOJiaeT 
H 36 excaTbMHorHXKOH(j 3 jiHKTOB, cnoco6cTByeTycnexy 
flPyjKeCKHXH^ejIOBblXKOHTaKTOB. 

Oco6yio cjiojkhoctb npeACTaBjnieT MaHHnyjiBTHBHoe 
o6m;eHHe. Oho 3acjiyxcHBaeT OTAejibHoro pa3roBopa. 

MaHHnyjiauHH MaHHnyjiHpOBaHHeM hjih 
h 3auiHTa MaHunyAAU,ueu Ha 30 BeM TaKoe yn- 

ot hhx paBjieHHe noBe/ieHHeM nejiOBeKa, 

KOTOpoe coBepmaeTca paAH KaKOH-jm6o BbiroAbi toto, 
kto ynpaBjiaeT. 

Kohchho, HeT nejioBeKa, KOTOpbiH xoTb pa3 He cxht- 
Phji 6bi, HTo6bi Ao6HTbca j«ejiaeMoro. B KajKAOM H3 Hac 
C ACTCTBa CHflHT MaHHnyjIHTOp. TJonyCKaa B03M0JKH0CTb 
paaBOH MaHHnyjiapHH, CBoero poaaHrpbi, pejibKOTO- 
pOH — H36e:«aTb 3aTpyAHHTejibHoro nojiojKeHHa, aMepH- 
ckhh ncHxojior 3.111octpom pe3Ko ocyjKAaeT MaHHny- 
JIHpOBaHHe KaK OCHOBHOH CTHJIb o6meHHH , "neeBJI,0(|)H- 
jioco(J)hio jkh3hh, HanpaBjieHHyio Ha to, hto6m SKcnjiya- 
THpoBaTb KaK ce6a, TaK h ApyrHx". nocToaHHoe 
MaHHnyjiHpoBaHHe onacHO TeM, hto npHBOAHT k pa3py- 
HieHHIO JIHHHOCTH HejIOBeKa, OCHOBHbie AyilieBHbie chjibi 
KOTOporo HanpaBjieHbi Ha ynpaBjieHHe ApyrHMH. A 
o6beKTy MaHHnyjiHpOBaHHB ero nojiojKeHHe hcbbihochmo 
H3-3a nyBCTBa noAaBjieHHH jihhhocth, pojih HrpyniKH b 
hbhx-to pyKax, cpe^CTBa rjw aocthjkchhh nyjKHx pejieH. 

npHHHHbl MaHHnyjIHpOBaHHH no MHeHHIO LIIoCTpO- 
Ma — b cjia6ocTH nejioBenecKOH HaTypbi: 

1. He b CHjiax nojiojKHTbca Ha ce6a, jiynme c^ejiaTb 
oTBeTCTBeHHbiM 3a Bee Apyroro, KOTOpbiM mojkho yn- 
paBJIHTb H KOTOporo MOJKHO KOHTpOJIHpOBaTb . JIlOACH, 
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npeycneBaiomHx b stom, moxho Ha3BaTB aKmueHbiMU 
MaHHnyjiBTOpaMH. 

2. Ecjih He xBaTaeT chji cnpaBHTbCH c xh3hchhbimh 
TpyAHocTBMH, ypo6Ho 3aHBTB naccHBHyio no3HH,Hio: «2He- 
jiaHTe co mhoh, hto xoTHTe!» ( naccuenbiu MaHHnyjnrrop) 

3. B3rjnm Ha xh3hl Kax Ha nocTOBHHyio penonicy 
cpaxeHHH h Ha jHopeH xax Ha conepHHKOB h BparoB 
nopojKpaeT copeenywinesocH MaHHnyjiHTOpa, KOTOpbiH 
AeHCTByeT TO aKTHBHBIM, TO naCCHBHBIM MeTO^aMH. 

4. )Kejian h He Haxo/pi jho6bh OKpyxaioHiHx, moxho 
nonbiTaTBCB ao6htbcb BjiacTH Hap hhmh chjioh XHTporo 
yMa (aKmueHbie MaHHnyjiaTOpbi). 

5. HeKOTOpBie jiioph HacTOjiBKo 6obtcb 3acjiyjKHTb 
HBe-To Heoao6peHHe, hto CTapaiOTca yropHTb bccm ( nac - 
cueHbie MaHHnyjiHTOpBi). 

HTaK, ocHOBHaa jihhhb noBe/ieHHa atcTHBHBix Ma- 
HHnyjIBTOpOB — TJiaBeHCTBO H BJiaCTB BO HTO 6 bl TO HH 
CTajio. CTpaTerna noBe/ieHHa naccHBHBix MaHHnyjin- 
TOpOB — npHcnoco 6 jieHHecTBo, yropHHHecTBo. U,ejibpe- 
BTejTBHOCTH COpeBHyiOmHXCB MaHHnyjIBTOpOB — BBIHT- 
paTb JH 060 H peHOH, HCCMOTpH HH Ha HTO. 

3HaHHe OCHOBHbIX npHHHH MaHHnyjIHpOBaHHB H 
CTpaTerHHecKOH jihhhh noBepeHHB MaHHnyjiHTOpOB no- 
3BOjiHeT He TOjibKO pacno3HaTb hx cpepn OKpyjxaiOHiHx, 
ho h npepBHpeTb hx nocTynKH h, cjiepoBaTejibHo, H36e- 
xaTb ynacTH hx xcepTB. 

Kaicxce nponcxopHT MaHHnyjiapHH? B napTHepe Ha- 
XOZIHT yB3BHMOe MeCTO, CTpyHy, Ha KOTOpOH MOXHO CblT- 
paTb. CHjibHbiH nejioBeK He noppacTCB HCKymeHHio, a 
cjia6biH h HaHBHbiH MOxeT noHTH Ha noBopy. 

Ectb jiioph, KOTOpbie c yziOBOjibCTBHeM cjiepyiOT coBe- 
Ty HcnaHCKoro (jDHjiococjDa XVII Beica B. rpacnaHa: «K 
KaxpoMy nop 6 HpaTb OTMbiHKy. B stom HCtcyecTBO yn- 
paBjiBTb jiio/ibMH... Ha/io 3 acTaTb HaTypy Bpacnjiox, Ha- 
mynaTb yn 3 BHMoe mccto h pBHHyTb b aTaicy Ty caMyio 
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CTpacTHHiKy — no6epa Hap cBoeBOjibHOH HaTypon Torpa 
o6ecneHeHa». 3aBeTHbie xcejiaHHH nejioBeica MoryT 6biTb 
BnojiHe ecTecTBeHHbiMH: xax/ia opo6peHHB, noppepx- 
kh hjth yTemeHHB. YrapaB hx, MaHHnyjiHTOp BepeT ce6n 
Tax, Kax BaM 6bi toto xoTejiocb, to ecTb oh HaBH3biBaeT 
BaM Ty pojib, KOTOpaa b rjiy6HHe pyiuH BaM BecbMa MHjia, 
HanpHMep, EjiaropopHoro HejioBeica, BecKOpbiCTHoro 
CoTpyAHHKa, Mypporo PyKOBopHTejni, JIhxoto IIpepnpH- 
HHMaTejIB, 06ojIbCTHTejIbHOHXeHmHHbI, He3aMeHHMO- 
ro Pa6oTHHKa, BceMH 06oxaeMoro h T.n. HeKOTOpbiM 
npepjiaraeMan pojib Tax HpaBHTca, hto ohh pojito H e 
noHHMaiOT, hto HcnojiHBiOT ee no cpeHapHio xHTpepa. 

Ecjih Bbi nonyBCTBOBajiH Kaxyio-To HeHCKpeHHOCTb, 
epBa yjiOBHMyio (jDajibnib b OTHomeHHH k BaM BecbMa 
mhjioto nejiOBeKa, nopyMaHTe, He MaHHnyjiHTOp jih ne- 
pep BaMH, HeT jih y Hero npHHHH pji n Taicoro noBepe- 
HHH, H npOBBHTe CpepJKaHHOCTb B OTHOHieHHHX C HHM, 
6ypbTe HacTOpoxe. 

Ecjih Bee xe Barne noBepeHHe pajio noBop «3a6pocHTb 
yponKy», nonpo6yHTe npHMeHHTb ophh H3 cnoco6oB 
3 aipHTbi ot MaHHnyjiau,HH. 

1. Om/ca3 om npedAazaeMou ponu: «R He Tax 6ecKO- 
pbiCTeH, xax Bbi ayMaeTe», «npocTHTe, n paji noBop?», 
«BepOBTHO, H He TOT, 3a KOTO Bbi MeM npHHBJIH» H T.n. 

2. MaHHnyjiHpHio mojkho npocTO ne 3aMemumb. Moji- 
na npOHTHOpHpoBaTb npoBopHpyromee BbiCKa3biBaHHe, 
a b cjiynae HacTOHHHBocTH napTHepa HaHBHO cnpocHTb: 
«Bbi 3 to o neM?» 

3. Cmi3umb 3HanuMocmb toto, Ha hto Bac TOjiKaeT 
MaHHnyjiBTOp. CKa3aTb ce6e: «A3aneM MHe sto HyxHO?» 

4. IIpHHBTb ycjioBHB Hrpbi, a 3aTeM nepexHTpHTb ca- 
moto MaHHnyjiBTOpa, nepempamb ero Tax, HTo6bi npH- 
BecTH b 3aMemaTejibCTBO h 3acTaBHTb npexpaTHTb He- 
AOCTOHHyiO Hrpy. 
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5. «Hezo 6bi, codcmeeHHO, xomume?» TaKMM pe3KMM 
BonpocoM mojixho npepBaTb aoarHe noaxoabi o6xoaH 
TejiLHoro h HacTOHHHBoro npocHTejia. 

6. ripneM «3ae3MeHHax nnacmuHKa» npHMeHaeTca k 

KjineHTaM, KOTopbie He CTecHaiOTca c oSBopoxcHTeabHOH 
yjIBlSKOH CHOBa H CHOBa npOCHTB O TOM, UTO BBI B CHJl\ 
CBoero cayxceSHoro noaoxceHHa BBinojiHHTb He MoaceTe 
hjih He xoTHTe. CaeayeT ynopHO noBTOpHTb: Bac no 

HHMaio, ho HHnero He Mory caeaaTb». 

HejiOBeK, BjiaaeiomHH KyjibTypoH oSipeHHa, cnocoSeH 
nepeBecTH OTHomeHHa, HauaBiuHeca Ha MaHHnyaaTHB 
hom ypoBHe, Ha poaeBOH, aeJiOBOH hjih KOHBeHU,HOHajib 
hmh . CnjibHbiH ayxoM nejiOBeK, xax npaBHjio, o6beKTOM 
aJiHTejibHoro MaHHnyjiHpoBaHHB He ciaHOBHTca. 

B o n p o c bi 

1. ^Ito mojkho CKa3aTb o xapaierepe h KyjibTypHOM ypoBHe 
jiioaen, KOTopbie npeHMyipecTBeHHO o6in,aiOTca Ha ypoBHe: 

a) npHMHTHBHOM; 

6) MaHHnyjiHTHBHOM; 

b) aejiOBOM; 

r) KOHBeHU,HOHaJIbHOM? 

2. KaxcabiH jih nejiOBeK cnocoSeH k ayxoBHOMy o6in,eHHio? 

3. Kax 3HaHHe ocoSeHHOCTen noBeaeHHH b pa3jiHHHbix th- 
noBbix CHTyapnax o6in,eHHH MoaceT cnocoScTBOBaTb ycneuiHOH 
xapbepe? 

4. B KaKHx cayuaax MaHHnyaaiiHH 6biBaeT HeoSxoanMa? 

5. no KaKHM npH3HaKaM moxcho pacno3HaTb MaHHiiyauTopa? 

3 a a a h h a 

1. npoaHajiH3npyHTe, Ha kbkom ypoBHe npoHexoaHT Barne 
oSipeHHe c apy3bHMH, poaHbiMH, 3HaKOMbiMH, npenoaaBaTeauMM. 

2. BcnoMHHTe npHMepbi MaHHnyaapHH, c kotopmmh, bo 3- 
MOJKHO, BaM npHHIJlOCb CTOJIKHyTbCB paHbHie HJIH BCTpeTHTbCH 
ceHuac. Yaaaocb jih BaM H36excaTb yuacTH xcepTBbi MaHHnyjiH- 
poBaHHH? Ecjih a a, to Kax? Ecan HeT, to uto bm npeanoaara- 
eTe npeanpHHHTb ceHuac? 


fJJABA 14 

II03HI1,HH B OEIIJEHHH, 
BE/iyiIIME K YCIIEXy 

Kmo deucmeumejibHO xopouio 3Haem 
juodeu, mom hu na kobo He 6ydem okoh- 
nameAbHO nonaeambcn, ho u hu om xoeo 
He cmaHem omKa3bieambCH. 

H.3meeiu 

( eeneepcKUU nucameAb XIX e.) 

Mexcay napTHepaMH no o6in,eHHio Bceraa ecTb He 3 pn- 
Maa, oaHaKO xopoiuo omyTHMaa ancTaHu,Hu. 3 to Kax 
6 bi pacnoaoxceHHe napTHepoB no BepTHKaubHOH och b 
npocTpaHCTBe o6iu,eHHu. napTHep, kotopmh «aaBHT», 
paenoaaraeTCu Ha Hea Bbirne, a napTHepbi, BeaymHe 
pa 3 TOBOp «Ha paBHbix», — Ha oaHOM ypoBHe. Ecan Kaxc- 
abiH H 3 napTHepoB CTpeMHTca OKa 3 aTbca «noBbime», 
npOHCXOaHT KOH(J) JIHKT. TaKHe n 03 HIIHH B 06lU,eHHH BHa- 
hmh TeopeTHK TeaTpa n.M.EpmoB Ha 3 Baa «npHCTpOHKOH 
CBepxy», «npHCTpOHKOH CHH 3 y», «npHCTpOHKOH paa0M». 

noHUTb, Kaxyio no 3 Hu,Hio b o6iu,eHHH caeayeT 3 aHUTb, 
UTo6bi b pa 3 TOBOpe hhkto He aHanpoBaa h Bonpoc pe- 
uiaaca KOHCTpyKTHBHO , noMoraeT TpaHcaKTHbiH aHaaH 3 
CHTyapHH oSipeHHa, pa 3 pa 6 oTaHHbiH aMepnicaHCKHM 
ncHxoaoroM 3 . BepHOM. 

IIoHaTHe 3 . BepH 3aMeTHa, uto KaxcabiH ue- 

06 aro-cocToaHHax aoBex b pa 3 aHUHbix CHTy apnax Be- 
aeT ce6a no-pa 3 HOMy, Kax 6bi ncnoaHaeT pa 3 Hbie ncH- 
xoaornuecKHe poaH (PoaHTeaa, B3pocaoro, PeSeHKa), 
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Facie a 14 

KOTOpbie COOTBeTCTByiOT ero pa3HBIM BHyTpeHHHM B, HJIH 
3TO-COCTOHHHHM. 

B coctohhhh Podumejin MbinyMaeM, nyBCTByeM, ro- 
bophm h neftcTByeM TaK, Kax 3to aejiajiH Hanm ponHTe- 
jih hjih aBTopHTeTHbie hjih Hac b neTCTBe jiiohh: coBeTy- 
eM, KpHTHKyeM, BocnHTbiBaeM, pacnopHHcaeMCH, 3a6o- 
THMCH... 

B coctohhhh B3pocAozo mbi Tpe3BO opeHHBaeM pe- 
ajibHOCTb, aHajiH3HpyeM HH(J)opMaiiHK): pa3MbimjiHeM, 
conocTaBJineM, peuiaeM, coBeTyeMcn... 

B coctohhhh Pedewca Mbi nyMaeM, nyBCTByeM, ro- 
bophm HHewcTByeM, KaKBHeTCTBe: o6HHcaeMCH, jnncyeM, 
xajiyeMCH, npoTecTyeM, pa3BJieKaeMCH, jnoGyeMCH... 

Bee Tpn pojiH jihhhocth en HeoGxoHHMbi. ^jih Toro 
HT 06 bI Hauia JKH3Hb 6bIJia nOJIHOIieHHOH, B HyXCHblH MO- 
MeHT HOJixeH npoHBJiHTbcn tot hjih npyron. 

«Pe6eHOK — 3 to hctohhhk HHTyniiHH, TBopnecTBa, 
cnoHTaHHbix no6yjKHeHHH h panocTH. 

CoCTOHHHe B3POCJIBIH Heo6xOHHMO HJIH JKH3HH. 4e- 
jioBex nepepa6aTbiBaeT HH^opMapHio h BbinncjineT Be- 
POHTHOCTH, KOTOpbie HyHCHO 3HaTb, HT 06 bI 3(})(})eKTHBHO 
B3aHMOHeHCTBOBaTb C OKpyxaiOIHHM MHpOM. 

...Gjiaronapn PoHHTejiio MHorne Harnn peaKiinn h^b- 
ho CTajiH aBTOMaTHHecKHMH, hto no3BOjiHeT cGepenb 
Maccy BpeMeHH h SHeprHH. JIiohh MHoroe nejiaioT noTO- 
My, hto "Tax npHHHTO nejiaTb". 3to ocBo6oxnaeT B3poc- 
JIOTO OT Heo6xOHHMOCTH npHHHMaTb MHOHCeCTBO TpHBH- 
ajibHbix pemeHHH, Gjiaronapn neMy HejioBex MoxeT no- 
CBHTHTb ce6 H peHieHHK) 6oJiee BaHCHbIX JKH3HeHHbIX 
npo6jieM, ocTaBJiHH o6biHeHHbie Bonpocbi Ha paccMOT- 
peHHe PonHTejiH». 


IJo 3 uu,uu e odipeHuu, eedyipue k ycnexy 

B KaHCHOe H3 3THX COCTOHHHH Mbi BXOHHM o6bIHHO He 
no CBoeMy ncejiaHHio, a non B03fleHCTBHeM CHTyapHH, 
toh copHajibHOH pojiH, KOTopyio HcnojiHHeM. HanpnMep, 
MOJionaH ynHTejibHHiia c nepBOKjiaccHHKaMH HaxoHHTCH 
b ncHxojiorHHecKOM coctohhhh PoHHTejiH, b Mara3HHe — 
B3pocjioro, a HOMa c pohhtcjihmh — Pe6eHKa. H sto 
HM eHHO TO, HTO HyHCHO OKpyHCaKHJHHM . 

BojibibiHHCTBO jiioneH He3aMeTHO hjih ce6n mchhiot nen- 
XOJIOTHHeCKHe COCTOHHHH. HeKOTOpbie, OHHaKO, He MOTyT 
hjih He xotht «nepeKjnoHaTbCH». Ectb HanajibHHKH h ynn- 
TejiH, KOTOpbie HOCTaBJiHioT xnonoTbi MenHiiHHCKOMy nep- 
coHajiy 6ojibHHii CBoen ncHxojiorHHecKOH no3HH,HeH Pohh- 
TejiH. IlcHxojiorHHecKHe no3HH,HH PoHHTejiH h Pe6eHKa B 
HejioBOM o6meHHH npHBOHHT k HenapTHepcKOMy cthjiio 
o6meHHH (cm. rjiaBy 11 ), hto 3aTpynHHeT pememie neJioBbix 
BonpocoB. 

B denoeoM odipenuu onenb eajtcno yMemb pac- 
no 3 Hamb ncuxonozunecKyu) no 3 UiiUK> napnmepa u 
3 dHHmb maKyw, Komopan odecnenum KoncmpyK- 
muBHoe peweHue eonpoca. 

4To6bi BepHo onpenejiHTb sro-cocTOHHHe npyroro ne- 
jioBexa, Hano yHHTbcn yjiaBJiHBaTb ottchkh OTHomeHHH. 
KnpHMepy, BHeuiHHe npoHBJieHHH coctohhhh Pohhtcjih- 
xpHTHKa h Pe6eHKa-6yHTapn nopon noxonen. Ho b ar- 
peccHBHOCTH nepBoro nyBCTByeTCH cnoKOHHoe npeBoc- 
xohctbo, a b arpeccHBHOCTH BToporo — 6ecnoMomHOCTb. 

Hojie3HO HayHHTbCH pa3jiHHaTb co6cTBeHHbie sro-co- 
ctohhhh, a TaKxe b koh(J)jihkthoh CHTyapHH nonpo6o- 
BaTb nepeKjiioHHTbCH c ohhoto coctohhhh Ha npyroe. 

B HHHcenpHBeneHHOH TaGjiHpe, cocTaBJieHHOH Ha oc- 
HOBe HccjieHOBaHHH 3. BepHa, npencTaBJieHbi HaH6ojiee 
THnHHHbie nCHXOJIOTHHeCKHe n03HH,HH H HX BHeiHHee 
npoHBjieHHe. 



Pacno3Ha.ea.Hue 
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rnaea 14 
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Ho3uu,uu e odipenuu, eedyipue k ycnexy 
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Tmibi J1 k>^,h BCTynaiOT b o6iu,eHHe xax- 

TpaHcaKTOB Atm b cbocm sro-cocTOXHHH. To, 
HTO npH 3T0M npOHCXO^HT, 3. EepH Ha3Bajl TpaHCaKUH 
en (HHaue — TpaticaKTOM). TpaHcaKT coctoht H3 CTHMyjia 
H peaKUHH Mex^,y AByMfl 3r0-C0CT0XHHXMH (pnc. 13). 
PeaiajHX, KaK npaBHjio, cooTBeTCTByeT CTHMyjiy («Kaic 
ayKHeTca, Ta k m OTKjiHKHeTCx»). 



Puc. 13. CxeMa mpaucaxma 

TpaHcaKTbi MoryT 6biTB (no pe3yjibTaTaM) 6ecnjioaHbi- 
MH, KOH(j)JIHKTHbIMH H KOHCTpyKTHBHbIMH . PaCCMOTpHM 
Tnnbi TpaHcaKTOB. 

1. JJonoAHumeAbHbie, hjih napannenbHbie , mpmic- 
aianbi. B hhx ynacTByiOT TOJibKO /[Ba sro-cocTOXHHX 
(pnc. 14 a, 6). 

A. TtO TBOpHTCB y Hac B 
TpaHcnopTe! 

B. M He roBOpMTe. IlycTb, kto 
MO xceT, na,eT neniKOM. 

A. 4to 6yaeM nenaTb, aBToSyca 
Bee HeT. 

E. I103B0HHM, HTO MOXCeM 
ono3^aTb. 

A. Moxcer, He no line m Ha nepByio 
napy? 

E. A ecjra npoBepKa? 

Puc. 14 a. JJonoAHume/ibHbie mpcmcaicmbi 

3to 6ecKOHcf)jiMKTHbie TpaHcaKTbi. BapnaHTbi 1 h 3 
naCTO He KOHCTpyKTHBHbl. 




A. CKOJIbKO MOXCHO BaM nOBTO- 
pXTb? 

E. IloBTopHTe, noxcajiyncra, eme 
pa3. 

A. IlocjienHHH pa3! 

E. OSemaio BaM! 


Phc. 14 6. JJonoAHumeAbHbie mpcmcaKmu 


K KOH(J)jiHKTy nonoSHoe pemeHHe He npHBonHT. Ho 
k pemeHHK) BonpocoB Toxce. 

2. IlepeKpecmHbie mpaHcaumu. P e a k h n h napT- 
Hepa HCxonuT He H3 toto coctoxhhx, Ha KOTOpoe 6bui 
HanpaBjieH CTHMyji. B KOMMyHHKapHH ynacTByioT 4 sro- 
COCTOXHHX. YcjIbimaB OTBeT M3 HeOXH/jaHHOH n03HU,HH, 
coSecenHHK TepxeTcx, pa3roBOp BpeMeHHO hjih noji- 
HOCTbio npeKpamaeTcn (pnc. 15 a— r). 



>KeHa — My>i<y: «Tbi He 3Haenib, 

me Haul KHIIXTHJIbHHK? » 

Myxc — >KeHe: «3a TaKHMH Be- 
HJ,aMH, KaxeTCH, TbI nOJIXCHa 
cnenHTb caMa». 


HanajibHHK— CexpeTapme: «Kio 
3T0 3BOHHJ1 HaM B HieCTb UaCOB?» 
CexpeTapma: «HeyxtejiH Bbi ny- 
MaeTe, hto x Mory Bee noM- 
HHTb? » 


Puc. 15a. IlepeKpecmHbie nepecexaiou^uecA mpaHcaKmbi 
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A: Kax Te6e Ham hobbih 3aM? 
B: BcTpeTHTbca 6bi c Hen rae- 

HH6ya,b B KOMnaHHH... 


Puc. 156. IlepeKpecmHbie napanne/ibHbie mpaHcaKmu 


BpeMeHHoe npeKpamemie TpaHcaKTa moxct npHBecTH 
h k bo3o6hobjichhio pa3roBopa c hhbix no3Hu;HH, hto 6y^eT 
6ojiee KOHCTpyKTHBHO h npHBe^eT k pememiio Bonpoca. 



HoBaa coTpyaHHija — PyxoBO- 
aHTeax): «B He ncmajia, xax sto 
aeaaTb. 06bacHHTe MHe eme pa3», 
pyxoBoaHTeab: «C aero bbi ca- 
mh ayMaeTe HaaaTb?» 



HaaaabHHx — CexpeTapme: «B 
3Toro He noTepnjix)! Bbi onaTb 
ono3aaaH!» 

CexpeTapma: «Mory an a npn- 
CTynHTb x pa6oTe?» 


Puc. 15 e. KoHcmpyKmueHbiu nepeKpecmHbiu mpciHcciKm 



A: Tbi nocMOTpH Ha 3Ty moho- 
aeacb. Pa3Be mm mothm ce6e sto 
n03B0aHTb? 

B: Atm bchomhh. O Hac tobo- 
pnaH to ace caMoe. 


BblBO^bl: 

1. IlpeKpameHHe TpaHcaKTa, a to h koh(J)jihkt Ha- 
6jnoaaeTca b tom cjiyaae, xor^a napTHep He pearnpyeT 
Ha CTHMyji, HanpaBJieHHBiii b no3Hii;Hio B3pocjioro, a 
pearnpyeT H3 ^pyroii no3HpHH. 

2. K KOHCTpyKTHBHOMy BefleHHIO pa3TOBOpa MOSKHO 
npHHTH b tom cjiyaae, ecjiH y^acTca npoHTHopHpoBaTb 
CTHMyji, HanpaBJieHHBiii b no3Hu;Hio PoaHTejia hjih Pe- 
6eHKa, H OTBeTHTb H3 n03HIIHH B3pocjioro, CTHMyjmpya 

CToaHHe B3pocjioro y napTHepa. 

3. CKpbimbie (nod pa 3yM eeawipue cn ) mpancaKinbi. 

3to KOMMyHHKapHH c noaTeKCTOM. Oh ayBCTByeTca b 

HHTOHapHH, B3TJHIJie, H3bIKe TeJIOJIBHJKeHHH. no conep- 
xaHHio CTHMyji HanpaBJieH H3 no3Hii;HH B3pocjioro b no- 
3HU;HIO B3POCJIOTO. Ho JIHHHOCTHBIH CMbICJI C006lL[eHH5I, 
KOTopbiii yra^biBaeT napTHep, hcxouht H3 ^pyroii no- 
3 hu;hh. PeaKUHa HanpaBJieHa o6biHHO hmchho Ha CKpbi- 
Tyio no3HpHio. napTHep B03MymaeTca: «nTO a Taxoro 
CKa3an?» 



A. Tae mob nanxa? 

E. rioaeMy bbi ayMaeTe, hto 
OHa y MeHa? 

A. C aero bm sto b3hhh? A 
npocTO cnpocna. 



Myac: Cxoabxo y Hac ocTaaocb 
aeHer ao 3apnaaTM? 

5KeHa: He Secnoxonca, xBaTHT. 
Myac: A a h He Secnoxoiocb. 
Yace Heab3a h cnpocHTb. 


Puc. 15c. KoHcmpyKmueHbiu napcuuiejibHbiu mpaHcaKtn 


Puc. 16. CKpbimbie (nodpasyMeeawu^uecn) mpaHcaKmu 
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rnaea 14 

CKpHTaa no3Hi/HH pa3/j,pa:»caeT 6ojibme, neM aBHaa 
Yra^aB ee, Ha/io Becm ce6a Tate, 6y/i,To oHa HBHan, 
CTapattCB npH stom He /lonycTHTb kohc]ijihkthoh ch- 
TyapHH. 3to bo3moxho, ecjiH oTBenaTb H3 //onojiHH- 
TejIBHOH n03HH,HH . HT 06 bI pa3TOBOp 6bIJI KOHCTpyKTHB - 
hhm , Ha/1,0 nocTapaTbcti npOHTHopHpoBaTb noz/TeKCT 
h OTBenaTb TaK, KaK 6y/i,TO o6pameHHe neiiCTBHTejibHO 
H/],eT H3 n03HH,HH B3p0CJ10T0 H MbI, eCTCCTBCHHO, OT- 

BenaeM TeM xe, 

HTaK, no3UU,Ufi B3pocAoao HaudoAee npednonmumeAb- 
Ha e denoebix KOHmdKmdx. Hmchho cma (jtopMHpyeT 
napTHepcKHH CTHjib oSmeHHa. 


Bo3MO*Hbie 3aHBTb no3Hi/Hto B3pocjioro no 

ycTaHOBKH MoraeT cooTBeTCTBytoman ycTa- 

B AejIOBOM oSmeHHH HOBKa. YcTaHOBKH MOryT 6bITb 
cjie/iytOHtHMH: 

1. Y MeHa He Bee b nopn/iKe — y Te6n Bee b nopa/itce. 
(Pojib npocHTejin; ncHxojiorHHecKati no3Hi/HM Pe6eHKa.) 

2. Y MeHa Bee otjihhho — y Te6n He Bee b nopnnKe. 
(Pojib HanajibHHKa; ncHxojiorHHecKaH no3Hi/HH Po/prrejiH.) 

3. y MeHa //ejia H//yT njioxo — y Te6n Toxe He Bee b 
nopM/iKe. (Pojib Heyz/aHHHKa; ncHxojiorHHecKaH no3Hi/HM 
Pe6eHKa.) 

4. Y MeHa Bee b nopa/itce — y Te6n Bee b nopH/i,Ke. 
Bo3HHKnme npo6jieMbi moxho peniHTb. (Pojib // ejiOBoro 
nejiOBeKa; ncHxojiorHHecKati no3Hi/HH B3pocjioro.) 

Ecjih 6bi coTpyz/HHKH Bcer/i,a //encTBOBajiH H3 no3H- 
H,HH B3pOCJIOTO, B KOJUietCTHBe He 6bIJIO 6bl KOH(|)JIHKTOB. 
Hepe/IKO KOH(J)JIHKT B03HHKaeT H3-3a TOTO, HTO KTO-TO 
Be/i,eT ncHxojiorHHecKyio nrpy, KOTOpan coctoht H3 noc- 
jie/iOBaTejibHocTH CKpbiTbixTpaHcaKTOB. HanpHMep, Be- 


Ilo3uu,uu e oQmemiu, eedymue k ycnexy 


//eTCM nrpa: «A hto h roBOpHji?» HanajibHHK coBeTyeTCH 
co cnepnajiHCTOM no noBO/iy KaKoro-jiH6o HaaHHaHHa, 
Cnei/HajiHCT ero He oao6pHeT. Ho HanajibHHK HacTan- 
BaeT. H Tor/ia enei/HajiHCT 3anBjitieT: «Hy, xoporno, c/i,e- 
jiaeM Tax, KaK Bbi xothtc», h HaaMHaei //encTBOBaTb, 
KaK toto xoneT HanajibHHK. Hepe3 HeKOTOpoe BpeMH Bbia- 
CHaeTca, hto npe/yioiKeHHe HanajibHHKa 6buio HeBep- 
HbiM. noTpaneHbi 3pn/i,eHbrH h BpeMH. HanajibHHK Bbi- 
3biBaeT enei/HajiHCTa. Atot 3aMBjiMeT: «5l c/i,ejiaji Bee tbk, 
KaK bm xoTejiH. Am npe/i,ynpejK/i,aji...»(ncHxojiorHHecKaH 
no3Hii,HM Pe6eHKa). 

HTo6bi H36eiKaTb TaKoro (jiHHajia, pyKOBO/iHTejiHM 
mojkho nocoBeTOBaTb paecTaTbCM c no3Hii,HeH Henorpe- 
IHHMOTO PoAHTejIM, BHHMaTCJIbHO npHCJiyHIHBaTbCM K 
MHHeHHIO nO/IHHHeHHbIX, a COTpy/],HHKaM — He CTaHO- 
BHTbCa B n03HH,HK) Pe6eHKa, H3JIOJKHTb CBOe MHeHHe 
nHCbMeHHo, noKa3aTb rnecjiy Bee «3a» h «npOTHB» ero 
npe/yioiKeHHH. 3to 6y/i,eT CTHMyjiHpoBaTb y Hero no3H- 
i/Hio B3pocjioro h npHBe/i,eT k o6cyMc/i,eHHio Bonpoca, a 
He HaBH3biBaHHio pemeHHM. 

KpOMe 3toh, cymecTByeT eme MHoxtecTBo ncHxojio- 
IrHnecKHx Hrp, ocHOBaHHbix Ha HaBM3biBaHHH napmepy 
A ncHxojiorHHecKOH no3Hii,HH Po/i,HTejHi hjih Pe6eHKa. no 
cyTH //ejia, 3th Hrpbi npe/i,CTaBjiHiOT co6oh MaHHnyjiM- 
i/hh, pejib KOTOpbix— nojiyneHHe toh hjih hhoh Bbiro/ibi 
b oTHomeHHMx c napTHepOM no o6meHHio. Bot Ha3Ba- 
hhm HeKOTOpbix hx hhx: «,H,hth Ha pa6oTe», «MeHM pByT 
Ha nacTH», «Ka3aHCKan CHpoTa», «06e3bMHa Ha mee». 
HT 06 bI OKa3aTbCM He BTHHyTbIM B MaHHnyjIMTHBHyiO HTpy, 
HyiKHo BOBpeMM pacno3HaTb, Kaxyio ncHxojiorHHecKyio 
n03HH,HK) BaM HaBM3bIBaiOT H, eCJIH BaM 3TO He HpaBHTCM, 
ccTHMyjiHpoBaTb y MaHHnyjiMTOpa no3Hi/Hio B3pocjioro, 
HTO, KOHeaHO JK e, MOJKHO C/],ejiaTb, JIHHIb enpaBHBHIHCb 
c co6cTBeHHbiM xcejiaHneM oneKaTb, pacnopniKaTbCH hjih 
nO/IHHHMTbCM. 
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Tnaea 14 


B o n p o c bi 

1 . KaKOBa CBa3b iYte>Kay conwaabHOH pojibio h ncHxoaora 
necKOH no3HpHeii aeaoBeica? 

2. Ilo KaKHM npH3HaKaM moxho pacno3HaTB ncHxoaora- 
aecKyio no3HpHK>, b KOTopoii HaxoaHTca napTHep? 

3. KaKHe no3Hu;HH b oOmemiH no3BoaaioT H36eacaTb koh- 
(J)JIHKTa? 

4. noMCMy no3HUHa B3pocjioro aaea bo3moxhoctb peniHTb 
Bonpoc? 

5. Kax HyacHO HacTpoHTB ce6a, hto6bi aoOHTbca ycnexa b 

aeJIOBOM KOHTaKTe? 

3 a a a h h a 

1 . noTpeHHpyiiTecb b yMeHHH onpeacaaTb ncHxoaoraaec 
KHe no3Hu;HH. npoaHaaH3HpyiiTe THnHHHbie aro-cocToamia 
aaeHOB CBoeii ceMbH, apy3en, Koaaer, coOcTBeHHbie. nonpo- 
6yiiTe onpeaeaHTb ncHxoaomaecKyio no3Hu;HK) He3HaKOMoro 
BaM aeaoBeKa no ero MaHepe tobophtb n aepacaTBca. 

2. PaccMOTpnTe ceMenHbie n cayaceOHbie KOH(J)anKTbi cno- 
3 hu;hh TpaHcaKTHoro aHaan3a. Hto moxho 6biao 6bi H3MeHHTb 
b no3Hiiyrax yaacTHHKOB, htoOm H36eacaTb KOH(J)anKTa? 

3. 3aMeTHB, hto Bbi b pa3roBope 3aHHMaeTe no3npHio Pe- 
6eHKa nan Poanreaa, nonpoSynTe nepenTH Ha noan u nto B3poc- 
aoro. 


rJIABA 15 

nO/irOTOBKA K nPOBE^EHMK) 
^EJIOBOH BECE^bl 

Bceeda nadeDtcneu neped denoM ocMom- 
pembCfl, oco6eHHO Ko/ib ycnex He one- 
euden. Ommmueau epewin, au6o nmo- 
6bi omKa3ambCH, au6o nmo6bi ymeep- 
dumbcn, Koeda Ha yM npudym Hoebie 
doeodbi e noAb3y meoeeo pemeHUA. 

E.TpacuaH 

,H,eaoBaa 6eceaa aBaaeTca caMon pacnpocTpaHeHHon 
(JjopMon aeaoBoro oOmeHHa. B npopecce aeaoBon 6ece- 
abi paccMaTpnBaioTca Bonpocbi ycTponcTBa Ha pa6oTy, 
peMOHTa KBapTHpbi, npeaaoaceHHa o coTpyaHHaecTBe, 
coBepmaioTca caeaKH KynaH-npoaaacH h T.a. npoBeae- 
--e aeaoBon 6eceabi — sto npoBepKa Harnero yMeHM 
ycTaHaBHHBaTb KOHTaKT c co6eceaHHKOM, hcho h y6e- 
aHTeabHO H3aaraTb cboh mbichh, caymaTb h cabimaTb to, 
hto roBopHT napTHep, BbiOnpaTb HaHayamyio ncnxoao- 
rnaecKyio no3Hu;HK> b oOmeHHH, chobom, toto, HacKoab- 
ko Mbi BaaaeeM KyabTypon aeaoBoro oOmeHHa. 

H3 Bcero MHoroo6pa3Ha aeaoBbix 6ecea paccMOTpHM 
Te, b KOTopbix Mbi HaxoaHMca b noaoaceHHH 6oaee 3a- 
HHTepecoBaHHoro anpa h xoTean 6bi noayaHTb coraacne 
Ha KaKHe-TO ycaoBHa ot xo3HHHa noaoaceHHa (npHHHTb 
Ha pa6oTy, noanncaTb aoroBop o noxynxe TOBapa, 
nonb30BaHHH ycayron h T.n.). 

npaKTHKa noKa3aaa, hto H3 10 6ecea, KOTopbie noa- 
TOTOBaeHbi 3apaHee, 7 npoxoaaT ycneniHO, a H3 10 He- 
noaroTOBaeHHbix 6ecea — ToabKO 3. A Beab nocae He- 
yaaaHoro aeaoBoro pa3TOBopa caoacHO BepHyTbca k HeMy 
eme pa3. noayHHB OTKa3, TpyaHee aoOHTbca noaoacH- 
TeabHoro pemeHHa, neM npn nepBOH BCTpene. 
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06maa rio^roTOBKa k 6ece,n,e He MeHee 

no^roTOBKa Baama, aeM nojiroTOBxa k ny6- 
k 6ece,ae jihhhomy BLiCTynjieHHio. OHa 

npeanojiaraeT cjieayiomee. 

flocKOHOjibHoe usyuenue eonpoca. BecTH pa3roBop 
MOXHO TOJILKO O TOMJiejie, O KOTOpOM BLI XOpOIHO OCBe- 
aoMjieHLi. Ecjih, HanpHMep, pent HaeT o npeajioaceHHH 
KaKoii-jiH6o ycjiyrH <J>HpMe, Hyauio He tojilko 3Ham Bee 
06 3toh ycjiyre, ho h xoporno npeacTaBJiHTb, aeM 3aHH- 
MaeTca cjmpMa h noaeMy ee MoaceT 3aHHTepecoBaTbaaH- 
Haa ycjiyra. Baanio 6 litl h b Kypce Toro, xaxoii nepnoa 
nepexHBaeT cJmpMa, npejyiarajiH jih yace eft noao6Hoe. 
Hyanio noaroTOBHTt 6a3yjuia BeaeHHH pa3roBopa, npo- 
ayMaTb oTBeTBi Ha cjieayiomHe Bonpocbi: 

1. B aeM cyTb Barnero npejyioaceHHH? 

2 . noaeMy Bbi o 6 pamaeTecb c aaHHbiM npeajioaceHH- 
eM k 3 TOMy jiHuy? 

3. Kax CBB3aHO Bauie npejyioaceHHe c apymMH cto- 

pOHaMH aeBTejIbHOCTH <J>HpMbI? 

4. Kaxne Bbiroabi nojiywr napTHep ot npHHama Ba- 
rnero npeajioaceHHH? 

5. KaxoBbi MHHycbi 3Toro npejyioaceHHH juih napT- 
Hepa? 

6. noaeMy Bee ace bbi HacTaHBaeTe Ha npHHHTHH cbo- 
ero npeajioaceHHH? 

7. B xaxoM nojioaceHHH oxaaceTca cjmpMa hjih napT- 
Hep b cjiyaae, ecjiH no xaxHM-TO npHHHHaM peajiH3au;Ha 
Barnero npejuioacemni 6yaeT npepBaHa (<J>opc-Maacop- 
Hbie o6cToaTejibCTBa)? Hto xoHxpeTHO Toraa HyacHo 6y- 
aeT c,aejiaTb? 

CjieayeT HMeTb b BHay, hto Tax xax npHHHMaTb 
pemeHHe 6yaeT xhboh aejiOBex, to hm Moryr pyxoBoaHTb 
He Tojibxo HHTepecbi aejia, ho h jiHHHbie. 

KpoMe toto, ycnex bo mhotom 3aBHCHT ot toto, xax 
noaaTb npejuioacemie, a Bbi6op (JiopMbi noaaaH onpe- 
aejiaeTca ocoSchhoctumh Tex, x xoMy oho o6pameHo. 


Hmo HywcHO 3Hamb o napmnepe. nojiyaHTb HHcjiop- 
Mau,HK) MoacHO ot cexpeTapa hjih coTpyaHHxa Barnero 
6yaymero coSeceaHHxa, ecjiH yaacTca no3HaxoMHTbca c 
HHMHH «pa3TOBOpHTb» HX. CjiejiyeT BbHICHHTb: 

1. KoMneTeHTHOCTb napTHepa, to ecTb b coctohhhh 
jih 3tot aejiOBex peniHTb Bonpoc. MoaceT 6biTb, HyacHo 
o6paTHTbca x 6ojiee 3HaioiiieMy b 3toh o6jiacTH hjih o 6- 
jiaaaiomeMy Sojibihhmh hojihomohhhmh? 

2. Hto npeacTaBJiaeT co6oh 4)npMa hjih opraHH3a- 
u,hh, b xoTopoii pa6oTaeT napTHep, xaxne b Hen B3an- 
MooTHomeHHH. 3HaHne noapo6HocTeH aa ct bo3mojk- 
HOCTb BeCTH pa3TOBOp B paMXaX TpaaHU,HOHHOrO B 3TOH 
CHCTeMe noaxoaa. 

3. KtO H3 BaiHHX 3HaXOMbIX HMejI aejio C 3TOH 4>np- 
MOH HJIH C 3THM HejIOBeXOM. KaXOBbI HX BneaaTJieHHH. 

4. Hero onacaioTca b <J>npMe, Ha hto HaaeiOTca; aero 
onacaeTca, Ha hto HaaeeTca napmep. 

5. npeanojiaraeMyio no3HU,Hio no aaHHOMy Bonpocy. 
3HaHne ee no3BOJiaeT TeM hjih hhbim o6pa30M ctpohtb 
apryMeHTau,Hio. HanpHMep, ecjin H3BecTHO, hto napT- 
Hep npOTHB, HyJKHO BXJHOHHTb aOBOJlbl, XOTOpbie MOTJIH 
6bi noxojie6aTb ero no3Hu;Hio. 

6. Oco6eHHocTH xapaxTepa napmepa, npeanoaHTa- 
eMaa hm ncHxojiorHHecxaa no3Hu,Ha h ero MaHepa Be- 
aeHHH pa3TOBopa. 3to oaeHb BaacHaa aeTajib, xaK Kax 
ecTb TpyaHbie co6eceaHHXH, pa3TOBop c xotopbimh mo- 
aceT npoBajiHTbca, ecjin He HacTpOHTb ce6a onpeaejieH- 
HblM o6pa30M (cm. TJiaBbl 11 H 14). 

7. vKn3HeHHbie ycTaHOBXH h npHHU,Hnbi napmepa. 
npeacTaBJieHHe o hhx no3BOjiaeT jierae Hanm noaxoa x 
napmepy. 

8. noTpe6HOCTH napmepa. 3HaHne CTpeMjieHHH h 
jxejiaHHH napmepa noMoraeT opeHHTb, Hacxojibxo ero 
MOJxeT 3aHHTepecoBaTb Bauie npeaJiojxeHHe, h npea- 
CTaBHTb nocjiejiHee b bbitojihom cBeTe. YaeT noTpe6- 
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rncieci 15 

HOCTen napTHepa Heo6xopHM pjih ycneuiHoii apryMeH- 
TapHH (cm. maBy 3). 

9. Bo3pacT, ceMeiiHoe nojioxeHHe napTHepa. Ero yB- 
jieneHHn, nojiHTHHecKHe b3tjihabi, o6pa30BaHne n T.p. 
3 th, Ka3ajiocB 6 bi, He HMeiomne OTHomeHHH Kpejiy CBe- 
fleHHH MoryT noMOHb HajiapHTb kohtbkt c napTHepoM. 
^ejioBeKy Bcerpa npHHTHO, Korpa b HeM bhpht He tojib- 
KO HOJDKHOCTHOe JIHIJO, HO H JIHHHOCTb. 

Kuk npeodojiemb neeamuenoe orrmouieHue k napm- 
nepy. B pejioBOM o6meHHH nacTO npHxopHTCH hmctb pe- 
JIO C nOCTOHHHBIMH napTHepaMH HJIH KJIHeHTaMH. MoxeT 
BCTpeTHTBCH H T3KOH, B o6ipeHHH C KOTOpBIM B03HHKa- 
eT MHOxcecTBO 6apbepoB, — «HenpHHTHbiii HejioBeK». 3to 
MernaeT pejioBbiM KOHTaKTaM, Tax KaK napTHep MoxeT 
HyBCTBOBaTB BaHiy HaCTOpOJKeHHOCTb HJIH HenpHHTHe H 
COOTBeTCTBeHHO OTHOCHTbCH K BaM. H3BeCTHO, HTO y6e- 
flHTB Jierne toto, kto BaM poBepneT, h k KOMy c yBaace- 
HieM H npHH3HbK> OTHOCHTeCB Bbl. 

IloziyMaHTe, KOMy Bbi poBepneTe? Ohcbhpho, TOMy 
nejioBeKy, KOToporo Bbi CHHTaeTe «cbohm», TOMy, kto Bac 
nOHHMaeT HJIH CTpeMHTCH nOHHTb, HaKOHep, TOMy, KTO 
XOpOHIO K BaM OTHOCHTCH. 

^ToGbi Bbi3BaTb poBepne y napTHepa, HyxHO co6jho- 

paTb TaKHe 3anoBepH: 

1. Y3HaHTe KaK mojkho Gojibine o napTHepe, npHMH- 
Te ero TaKHM, KaKOH oh ecTb. 

2. IloHMHTe ero 3aTpypHeHHH, h Bbi noiiMeTe, none- 
My oh BepeT ce6n TaK, a He HHane. 

3. OTHecHTecb k napTHepy KaK k ppyry, «nojno6HTe» 
ero, cpejiaHTe «cbohm». 

4. OnHpaHTecb Ha Jiynmee, hto ecTb b nejioBeKe. 

Ilpn 3 tom b npopecce pejioBoro pa3TOBopa HyxHO 

BecTH ce6n TaK, hto6m napTHep hjih kjihcht nyBCTBO- 
Baji Barne CTpeMJieHHe ero noHHTb h noHTH HaBCTpeny 
ero HHTepecaM. 


IlodeomoeKa k npoeedenwo deAoeou Gecedbi 

^ToGbi Jiynme y3HaTb napTHepa, nojie3HO BbincHHTb, 
rpe h KeM oh pa6oTaji npexpe, KaKOB ero CTaac pa6oTbi 
b (|)HpMe, nojioxeHHe ero ceiiHac. EbiTb MoxceT, y stoto 
nejioBeKa cjiojKHan ceMeiman CHTyapHH hjih npo6jieMbi 
co 3popoBbeM. IlpepcTaBJieHHe o tom, Hero onacaeTcn h 
Ha hto HapeeTCH napTHep, hto pjih Hero BaxHO b jkh3- 
hh, nero Gojibine Bcero oh xoneT cennac, noMoaceT BaM 
cpejiaTb nejioBeKa «6jHcace», noMTb ero h npHHHTb Ta- 
KHM, KaKOH OH ecTb. Pa3MbIHIJI5IH O CHTyapHH, B KOTO- 
pOH OKa3aJICH 3TOT HejIOBeK, Bbi HaBepHHKa npoHHKHe - 
Tecb k HeMy coHyBCTBHeM h HanpeTe b HeM xotb hto-to 
xopomee. 

HyxHO HacTpoHTbcn Ha TaKOH pa3TOBop c napTHe- 
poM, b kotopom oh cmot 6bi BbicKa3aTb cboh 3aTpypHe- 
hhh . J\jin 3toto cjiepyeT 3apaHee npopyMaTb Bonpocbi, b 
TaKTHHHoii (JiopMe 3aTparHBaiomHe ero npo6jieMbi, h, 
B3BeCHB CBOH B03M03KH0CTH , nOMOHb eMy. 

IIodaomoeKa Mamepuajioe u doKyMenmoe. MaTe- 
pHajibi h poKyMeHTbi Heo6xopHMbi pjih BBepeHHH co6e- 
cepHHKa b Kypc pejia h ycneuiHoii apryMeHTapHH. 3,0- 
KyMeHTbl He TOJIbKO HJIJIIOCTpHpyiOT H nOHCHHIOT CKa- 
3aHHoe, ho h npnpaioT Bee cjioBaM, nopTBepacpan hx. 

CjiepyeT 3apaHee noproTOBHTb Taxxe 3aHBJieHHe hjih 
poroBop. Ilpn 6jiaronpHHTHOM nexope pa3TOBopa mojk- 
ho 6ypeT cpa3y xe 3aKpenHTb pocTHrayTyio poroBopeH- 
hoctb, npepjioxHB napTHepy nopnHcaTb poKyMeHT. 

IIodaomoeKa eonpocoe napmnepy. Pep Kan 6ecepa 
o6xophtch 6e3 03HaK0MHTejibHbix BonpocoB THna: ^to 
G ojibine Bcero Bac He ycTpaHBaeT b cyipecTByiomeM no- 
jiojKeHHH? » , «Ha KaKOH 3(J)(J)eKT Bbi paccHHTbiBaeTe?» h t .p. 

Bonpocbi k napTHepy pojracHbi oxBaTbiBaTb Bee cto- 
pOHbl pejia H 6bITb npH STOM HCHbIMH, JiaKOHHHHbIMH, 
npepejIbHO KOHKpeTHbIMH, JIOTHHeCKH HenpOTHBOpeHH- 
BblMH H nOCJiepOBaTeJIbHbIMH. 
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rnaea 15 

1 lodeomoHKa omeemoe na eonpocu napnmepa. 

3Ha n oco6eHHOCTH xapaKTepa napTHepa h cnepHcjiHKy ero 
pa6oTH, mojbkho npepnojiojKHTb, KaKHeyTonmnoipHe Bon- 
pocti 3apacT oh h noproTOBHTb HcnepnbiBaioipHe otbctbi. 

Pa3pa6oTKa B nepByio onepepb CjiepyeT hctko 

CTpaTerHH yncHHTb rjiaBHyio u,eAb pa3roBOpa 

BeacHHH pejiosoro pocthhb poroBOpeHHocTH, npHH- 

pa3roBopa 

th k KaKOMy-To peuieHHio H T.p.) 
Hcxopn H3 pejiH pa3roBopa, bbi onpepejineTe, neao uMen- 
ho Bbi xoTHTe po6HTbcn b pe3yjibTaTe 6ecepbi. Hanpn- 
Mep: pejib pa3roBopa — 3aHHTepecoBaTb pyKOBopHTejin 
(f ) h p m bi BaMH Kax peHHbiM enepHajiHCTOM. Hero po6h- 
Baeiecb — HTo6bi oh 3anHcaji Banin KooppHHaTbi h Ha- 
3Baji KOHKpeTHbiH cpOK Bameii cjiepyioipeH BCTpenn (hjih 
nopnHcaji 3anBjieHHe h T.n.). 

Zlpn ycnexa pejioBoro pa3roBopa Barao cnpocHTb 
ce6n: a Kaxyio pejib MOxeT CTaBHTb napTHep h Kaxoro 
pe3yjibTaTa xoneT oh? 

Heo6xopHMO 3apaHee npepycMOTpeTb, Kaicon ncxop 
6ecepbi Bac ycTpOHT, Kaxon HeT, Kaxon BapnaHT Bbi 
nocHHTaeTe npneMjieMbiM pjin o6eHx ctopoh. 

B KaxflOM KOHKpeTHOM cjiynae pejib pa3roBopa poc- 
THraeTcn pa3JiHHHbiMH nyTUMH. B caMOM o6ipeM cjiynae 
pjin pejioBoro pa3roBOpa c pejibio pocthikchhh poroBo- 
peHHOCTH moxho peKOMCHpoBaTb TaKOH cpeHapHH : 

1. BcTynHTejibHan nacTb. 

2. HH(jDOpMHpOBaHHe. 

3. ApryMeHTapHn. 

4. Otbctbi Ha Bonpocbi, HeHTpajiH3apHn B03pajKeHHH. 

5. ,U,ocTHxeHHe poroBOpeHHocTH, nopnHcaHHe poicy- 

MeHTOB. 

6. 3aKjiionHTejibHan nacTb. 


TJodzomoeKa k npoeedenum denoeou 6ecedbi 

BcmynumeAbnan nacmb Heo6xopHMa pnn 3HaKOMCTBa 
h ycTaHOBjieHHH KOHTaKTa c co6ecepHHKOM. Hyamo npopy- 
MaTb (jiopMy caMonpe3eHTapHH, h pa3pa6oTaTb hcckojibko 
B apnaHTOB ycTaHOBjieHHH KOHTaKTa c napTHepOM. 

HH(J)opMupo6aHue o pene hjih npepjioxceHHH, c ko- 
TOpblM Bbi npHHIJIH, POJIJKHO 6bITb npepejIbHO KOHKpeT- 
HblM, HCKJIIOnaTb TepMHHbl, KOTOpbie Co6eCepHHK MOXeT 
He 3HaTb. CjiepyeT npopyMaTb noejiepoBaTejibHOCTb H3- 
JIOXeHHH H MOMeHTbl npepbnBjieHHH Heo6xOpHMbIX Ma- 
TepnajiOB h poKyMeHTOB, cnoco6bi aKTHBH3apHH Bcex 
KaHajioB BoenpHHTHn napTHepa, TaK KaK ero npHopH- 
TembiH KaHaji, KaK npaBHjio, HeH3BecTeH. 

ApeyMenmau^m — o6ocHOBaHHe npepjioxceHHn c 
pejibio CKjioHHTb k HeMy napTHepa. IlpopyMbiBaiOTcn 
poBopbi , onepepHOCTb hx nopann, cnoco6bi y6ejKpeHHn. 

Ilojie3Ho npepycMOTpeTb, Karae B03paxeHHn MoryT 
6biTb y napTHepa, h noproTOBHTbcn hx HeHTpajiH30BaTb. 

HyjKHO npopyMaTb CBoe noBepeHHe, ecjra: 

1) co6ecepHHK nojiHocTbio corjiacHTcn c npepcTaB- 
jieHHbiMH apryMeHTaMH; 

2) cpejiaeT bhp, hto corjiacHjicn; 

3) hhk3k He npopearnpyeT; 

4) nepeiipeT Ha noBbimeHHbiH toh. 

Omeembi na aojMo.vciibie eonpocbi u (unpameuun 
Heo6xopHMo npopyMaTb 3apaHee, HTo6bi ohh He 3acTa- 
jih Bac Bpacnjiox. 

JJocmuMceHue doeoeopennocmu jierne 3acj3HKCHpo- 
BaTb, ecjiH noproTOBHTbpoKyMeHTbi «HanopnHCb». 4>hk- 
capHn poroBOpeHHocTH He Bcerpa BO3M0XHa, ho b pnpe 
cjiynaeB oHa npocTO Heo6xopHMa. 

K 3aKAwmimeAbHou nacmu Toxe HyxHo noproTO- 
bhtbch, Tax KaK npH jho6om ncxope pa3roBOpa CjiepyeT 
ocTaBHTb o ce6e xopomee BnenaTjieHHe, HTo6bi y napT- 
Hepa He nponajio jKejiaHHe coTpypHHnaTb c BaMH ceii- 
nac hjih b pajibHeHineM. 
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Ilpo/iyMaHTe cboh nocjie/iHHe cjioBa: 

1) b cjiynae ycnexa; 

2) npH KOMnpOMHCCHOM pemeHHH Bonpoca; 

3) npH Hey^ane. 

BpeMn, 3aTpaneHHoe Ha nonroTOBKy /ipjioboh 6ece- 
flbi, OKynHTca c jihxboh! 

IlpaBHjiBHO h tcoppeKTHo /loroBOpHTecb o BCTpene, 
no3a6oTBTecB o cooTBeTCTByiomeM BHeniHeM BH^e, h 
ycnex 3a BaMn! 


Pa3roBop K HeMy cjieayeT othccthcb oneHb 

no Tejie(j)OHy cepbe3Ho, Tax xax cjihihkom Ha- 

HaKaHyHe BCTpenn CTOHHHBan npocb6a o npneMe hjih, 
Hao6opOT, 3aHCKHBaioinan HHTOHapHa MoryT HMeTb 06- 
paTHbiH 3(f)(f)eKT — oTTOjiKHyTb co6ece^HHKa. HanHHa- 
romHe AejiOBbie jiioah Hepe^Ko xcajiyiOTcn, hto /iotobo- 
pHTbcn o BCTpene c pa6oTO/i,aTejieM hjih noTeHpHajibHbiM 
3aKa3HHKOM — caMoe Tpy/moe b /ipjiobom o6meHHH: cex- 
peiapb flonbiTbiBaeTcn, kto 3bohht, a noTOM coo6maeT: 
«Ero HeT» hjih «H/i,eT coBemaHHe», «Oh 3aHHT», a ecjin h 
y^aeTcn 3acTaTb me(j)a, oh oTBenaeT: «HaM sto He Hyxo 
ho», aaixe He BbicjiymaB ao KOHpa. 

IlpejKAe neM CHHTb TejiecjioHHyio Tpy6Ky, HejinniHe 
B3BecHTb: a o6n3aTejibHo jih 3bohhtb no aaHHOMy Bon- 
pocy 3T0My nejioBeKy? Moxei 6 bitb, jiynme CHanajia 
nocjiaTb nncbMo hjih (JiaKC, a no3BOHHTb noTOM, Kor^a 
OH n03HaK0MHTC5I C HHljlOpMapHeH? He HCKJHOHCHO Tax- 
xce, hto HH(J)opMau,HH 3aHHTepecyeT napTHepa HacTOjib- 
KO, HTO OH n03BOHHT CaM, a 3TO n03BOJIHT HyBCTBOBaTb 
ce6n xo3hhhom nojiojxeHHn. 

Ecjih xce Heo6xoAHM hmchho TejiecjioHHbiH pa3roBop, 
HyjKHo c^ejiaTb Bee /yin Toro, hto6bi oh 6biji ycneniHbiM. 
H, npeny/e Bcero, no3BOHHTb b to BpeMH, Kor/ia ecTb 
BeponTHOCTb 3acTaTb HyncHoro HejiOBexa. KpOMe toto, 


IlodeomoeKa k npoeedenuio deAoeou decedbi 
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xcejiaTejibHo npe/iBapHTejibHo BbincHHTb, b Kaxoe Bpe- 
mh y Hero 6 ojibme Bcero noceTHTejieH, npOBo/yiTcn co- 
BemaHHii h t . n . 

K TejiecjiOHHOMy pa 3 roBopy HyjKHO Tax xe TmaTejib- 
HO TOTOBHTbCH, KaK H K HenOCpeACTBeHHOH //CJIOBOH 

6 ece//e. npex/ie Bcero cjie/iyeT onpe//ejiHTb: 

1 . <J>aMHJIHIO, HMH H OTHeCTBO HCJIOBCKa, C KOTOpbIM 
Heo 6 xou,HMO noroBopHTb. 

2. Han 6 ojiee y//o 6 Hoe /yin 3 bohkob BpeMn. 

3. D,ejib 3BOHKa. 

4. O reM KOHKpeTHO Bbl XOTHTe flOTOBOpHTbCH. 
,H,ejioBOH pa 3 TOBOp no TejiecjioHy //ojijkch 6 biTb npe- 

AejibHo KpaTKHM, HHane oh TepneT cboio scjnjieKTHB- 
HocTb. CnepnajiHCTbi Ha3biBaiOT onTHMajibHoe BpeMn — 
/IO 4-X MHHyT. 

£jin jho 6 oto TejiecjioHHoro pa 3 roBopa noflxo^HT 
cjie/iyioman cxeMa 2 . Ee jierKO 3 anoMHHTb, xax «CeMb "n"»: 
HI. npHBeTCTBHe. 

n2. npeACTaBjieHne. 

n3. npHHHHa: o 6 bncHeHHe pejra 3 BOHxa . 

n4. npo6jieMa: o6cync//eHHe Bonpoca. 

n5. noaBeAeHHe htotob o 6 cync/ieHHn. 

n6. npH 3 HaTejibHOCTb: BbipanceHHe 6 jiaro//apHocTH. 

n7. npomaHHe. 

npOflOJUKHTejIBHOCTb KaJK^OTO 3 Tana pa 3 TOBOpa (b 
ceKyHaax): ni + n2 = 15; n3 = 20; n4 = 150; n5 = 35; 
n6 + n7 = 20. 

Cjie/iyeT nponyMaTb cboh cjioBa h B 03 MoncHyio peax- 
h,hio napmepa Ha xax/iOM 3 Tane pa 3 roBopa. 
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nepepTeM kbk no3BOHHTb, peKOMeHpyeTcn mmcjich- 
ho npepcTaBHTb nejiOBeKa, c kotopbim npepcTOHT pa3- 
roBop, nopyMaTb o neM-To iiphsthom. 

I103flOpOBaTBCB JiyHHie C yjlBl6KOH, KaK H npH JIHHHOH 
BCTpene. YjiBi6Ka xoporno cjiBiniHa b rojioce h cpa3y xe 
pacnojiaraeT k pa3roBopy. Ha3BaTB ce6 b (h cboio opra- 
HH3apHio) cjiepyeT cpa3yxce, He pojKHpancb paccnpocoB. 
Hm B H (jDaMHJIHH, Ha3BaHHe OpraHH3apHH flOJIXHBI 3By- 
naTB neTKo, Tax, HTo6bi hx moxho 6bmo 6e3 Tpypa pac- 
CJIblHiaTb H 3anOMHHTb. ToBOpHTe C POCTOHHCTBOM, chm- 
naTHeH k ce6e. OKa3biBaeTCH, sto cpejiaTb cobccm He 
npocTo! HepepKo npepcTaBjunoTCH CKOporoBopKOH, aco6- 
CTBeHHOe HMfl npOH3HOCHT TaK 6eCU,BeTHO H paBHO^yni- 
ho, Kax 6ypTo Ha3biBaiOT HeopymeBjieHHbiH npepMeT. 

3aTeM cnoKoimo, 6e3 HanpaxeHHa o6bBCHHTe pejib 
3BOHKa. He cjiepyeT MynHTb co6ecepHHKa npepnojiojKe- 
hmmh, Ha^HHaa H3pajieKa. KoMMepnecKHe areHTbi na- 
cto HMeHHO TaK h nocTynaiOT, 6oncb, hto hm OTKaxyT. 
/I, a, 3 th onaceHHB He 6ecnoHBeHHbi: pnpeKTop (jiHpMbi 
nacTo He b coctobhhh BCTpeTHTbcn co BceMH xejiaio- 

HJ.HMH . BoT H HCnOJIb3yiOT BCe Cn 0 C 06 bI, HT 06 bI 3aHHT- 
pHTOBaTb, 3aHHTepecoBaTb co6oh h po6htbcb npHxopa 
B 0(|DHC. AhTO nOTOM? Pe3yjIbTaT 3aBHCHT OT o6aBHHB H 
HacTOHHHBocTH noceTHTejin. Ecjih npeo6jiapaeT nepBoe, 
MoryT nocjiepoBaTb pa3JiHHHbie npepjiojKeHHH, b tom 
HHC jie h HepejiOBbie... Ecjih napTHep Majio 3aHHTepeco- 
BaH nocTynHBHiHMH npepjiojKeHHBMH, a noceTHTejib 
peHCTByeT HCKyCHO H HaCTOHHHBO, B03M03KH0 , KOHTpaKT 
6ypeT nopnHcaH, ho, CKOpee Bcero, Ha kopotkhh cpOK. 
nocTOBHHbiM 3aKa3HHKOM napTHep, npHHBBHiHH perne- 
Hne nop HanopoM, Bpap jih CTaHeT. TaK ctoht jih Tpa- 
THTb CBoe h nyjKoe BpeMH? npaKTHKa noKa3biBaeT, hto 
jiynnie Hcnojib30BaTb ero, HTo6bi BbincHHTb, KOMy pen- 
CTBHTejibHO HyjKeH Bam TOBap hjih ycjiyra, neM pajibme 
6paTb H3MOpOM Kaxporo, kto no BameMy mhchhio poji- 
jkch 3aHHTepeeoBaTbCB BamHM npepjio:«eHHeM. 


IlodeomoeKa k npoeedeHuw denoeou Gecedbi 

CymecTByeT h ppyran TaKTHKa: «pa3BepbiBaTejibHbie» 
3BOHKH C pejlbio BblBBJieHHH B03MOJKHbIX KJIHCHTOB, pa- 

6oTopaTejieH hjth 3aKa3HHKOB. Ho hto6bi oHa pajia pe- 
3yjIbTaT, TaKHX 3BOHKOB POJIJKHO 6bITb Hpe3BbinaHHO 
mhoto. A 3to oneHb HenpocTO, Bepb c KajKpbiM napTHe- 
pOM HyxHo 6biTb npepejibHo BexcjiHBbiM, pa3TOBapHBaTb 
enOKOHHO H C POCTOHHCTBOM, npH 06 bBCHeHHH pejlH 
3BOHKa Hcnojib30BaTb TaK Ha3biBaeMbiH «Bbi — nopxop» 
(cm. TJiaBy 16 ), rOBOpHTb XHBbIM H3bIKOM, HaHTH (j}pa- 
3bi, cnoco6Hbie 3aHHTepecoBaTb. 

Mojkho nonpo6oBaTb h Ty, h ppyryio TaKTHKy, hto6bi 
HaHTH napTHepa, kotophh 6ypeT 3aHHTepecoBaH bo BCTpene. 

BepoBTHo, b npopecce pa3TOBOpa npHpeTcn Ha3bi- 
bbtb Koe-KaKHe u,H(|)pbi, ccbuiaTbCB Ha poKyMeHTBi. Bee 
3 to cjiepyeT npHTOTOBHTb h hmctb nepep rjia3aMH. Hh- 
(JjopMapHB pojuKHa 6biTb npepejibHo KpaTKOH. CKa3aTb 
HyjKHo pobho ctojibko , hto6bi napTHep noHHji — pa, eMy 
3 to HyjKHo, h 3axoTeji BbincHHTb Bee peTajiH npH BCTpene. 

npepocTaBbTe co6ecepHHKy Ha3HanHTb ypo6Hoe pjm 
Hero BpeMB. Hejib3n CKa3aTb: «TaKB k BaM 3anpy Torpa- 
to», 3to 6ypeT HapymeHHeM STHKeTa, Bepb CTaTye toto, 
kto npocHT o BCTpene, HHxce, neM y ero co6ecepHHKa, h 
PHKTOB aTb ycjioBHH oh He BnpaBe. 

OneHb BajKHo no6jiaropapHTb 3a pa3roBop. npHneM 
Hapo HaHTH b ce6e chjibi cpejiaTb sto paxe b tom cjiy- 
nae, ecjiH poroBopeHHOCTb He pocTHmyTa. H3 bhhhtbcb 
3a OTHHToe BpeMB. npomaHHe pojtjkho 6biTb TaKHM xe 
TenjibiM, KaK h npHBeTCTBHe. HepepKo Bee BnenaTjie- 
HHe OT 3BOHKa HJIH BCTpeHH nOpTHT HCOJKHpaHHO 6bICT- 
poe h paBHopyniHoe «po cBHpaHHB», Korpa Bee Bonpocbi 
pemeHbi. Torpa CTaHOBHTCH mcho, hto co6ecepHHK 6bui 
pacnojioxceH k BaM TOjibKo b HHTepecax pejia. 

nocjiepHee cjiobo no TejieijioHy pojijkho np03BynaTb 
TaK, hto6bi 3axoTejiocb yBHpeTb toto, c kcm 6bijio npH- 
3THO pa3TOBapHBaTb. 
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B o n p o c h 

1 . £ji* Hero HyxHa npe^BapHTejitHaH HmJiopMapHii o napT- 
Hepe? 

2 . KaKHe 30 KyMeHTbi cjie^yeT noaroTOBHTb k co 6 ece 30 Ba- 
hhk) npn nocTyruieHHH Ha pa6oTy? 

3 . KaK BBI OTBeTHTe pyKOBOaHTejHO, KOTOpblH CHHTaeT 
MOJIOHOCTB H HeonBITHOCTB 60JIBIHHM H C 3 O CT a T K O M ? 

4 . Mto moxho 6y^eT CKa3aTB b 3aBepmeHHe aejioBoro pa3- 
roBopa, KOTopbiii 3aKOHHHTca 0TKa30M napTHepa npHHUTb 
Barne npe^JioxeHHe? 

5. IloHeMy He peKOMeH^yioT coo6maTb b Tejie(J)OHHOM pa3- 
roBope bck> HH(|)opMapHio, KacaiomyiocH aejioBoro npefljio- 
xeHHa? 

3 a 3 a h h a 

1. BcnoMHHTe He cjihhikom npHuraoro BaM nejioBeKa, c 
KOTOpbIM Bbl BblHyXfleHbl HMeTbflejIO. MTO6bI H3MeHHTb k HeMy 
oTHomeHHe, peKOMeHayeTca caenaTb cncayramee. HanHHiHTe 
Bee, hto Bbi 3HaeTe o HeM: KaK oh BbinnmHT, B03pacT H^anee 
no npHBeaeHHoii Bbirne cxeMe. IIpoHTHTe BCJiyx CBoe coHHHe- 
HHe hjih paccKaacHTe 06 otom nejioBeKe CBoeMy TOBapHmy, 
CTapaaeb 6biTb o6beKTHBHbiM. KaKnpaBHJio, nocjie BbinojiHe- 
hhh 3Toro 3aaaHHH HenpH33Hb CMemieTCH eonyBCTBHeM, a npn 
BCTpene c othm nejioBeKOM npoaB33eTC3 hto-to Bpoae CHMna- 
THH. Pe3yjIbTaT BO MHOrOM 3aBHCHT OTXeJiaHHH H3MeHHTb CBoe 
OTHomeHHe k OTOMy HejioBeKy. 

2 . IloaroTOBbTecb no npe^jioxeHHOH mctozihkc k npencTo- 
arueMy aejioBOMy pa3roBopy; k Tejie(|)OHHOMy pa3roBopy HaKa- 
HyHe BCTpenn c ^ejioBbiM napTHepoM. 


rJIABA 16 

nPOBE^EHHE AEJIOBOM BECE^bl 

B/iademb ucKyccmeoM decedbi, u 6 o e 6 e 
cede CKa 3 bieaemcH/imHoemb. Hu odno 
U 3 3 dHHmuu neAoeenecKux ne mpedyem 
doiibweeo djiaeopasyjviun, xomn e jicu j- 
hu Huneeo Hem odbmneu, — mym MODfc- 
ho u ece nomepnmb, u ece ebiuepamb. 

ESpacucm 

PaccMOTpHM npoBe^eHHe ^ejioBOH 6ece3bi, pejib ko- 
TOpOH — ZIOCTHXeHHe porOBOpeHHOCTH C napTHepoM, 
HanpHMep, 06 OKa 3 aHHH KaKOH-jm6o ycjiyrn (JmpMe. 

Ee ycnex 3 aBHCHT ot Barnero yMeHHa ycTaHaBJiHBaTb 
OTHomeHHH h yGeixpaTb, HCX03B H 3 HHTepecoB h noTpe 6 - 
HOCTeH napTHepa. 

Bbi yHHTbiBajm hx, roTOBHCb k BCTpene. H Tenepb 
MHoroe 6ypeT 3 aBHceTb ot toto, cyMeeTe jih Bbi ycTa- 
HOBHTb KOHTaKT c co6ecepHHKOM , peiicTBOBaTb no CH- 
TyapHH, yMeno Hcnojib 30 BaTb noproTOBJieHHbie apry- 
MeHTbl. 

IloMoryT BaM b otom Bepa b ycnex, yBepeHHOCTb b 
ce6e, yBaxeHHe h poOpoxenaTejibHoe OTHomeHHe k 
napmepy, OHeprHHHOCTb, HanopHCTOCTb, ySexpeHHOCTb 
b tom, nmo Barne npepjioxeHHe eooTBeTCTByeT 060103- 
hmm HHTepecaM. 

Y Toro, kto HipeT Bbiroay TOJibKo 333 ce6a, Taxon 
y6e3C3eHHOCTH HeT, h ero BHyTpeHHee HecornacHe c TeM, 
hto oh roBopHT, BbiaacT ce63. 

HanoMHHM HeKOTopbie npaBH 3 a 3 e 30 Boro STHKeTa. 

Echh npoHino HecKOHbKO 3Heii nocne npe3BapHTe3b- 
hoh 3oroBopeHHOCTH no TeneiJioHy, HaKaHyHe BCTpenn 
peKOMeH 3 yeTC 3 yTOHHHTb, He H 3 MeHH 30 Cb 3 H HTO-HH- 
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6yAb 3a 3to BpeMfl. ITphhth Ha BCTpeny HyxHo He Me- 
Hee neM 3a 15 MHHyT, hto6bi ycneTB npHBecTH ce6H h 
nopHflOK, y3HaTB y ceKpeTapn o HacTpoeHHH napTHepa 
h no/i,roTOBHTBCH k pa3roBOpy. 

Bxoahtb b Ka 6 nHeT cjie/iyeT nocjie ocBe^OMjieHHB 
«Mo*ho?» Ilo 3 flopoBaHTecB, Kor^a no/iOH/i,eTe no 6 jm- 
xe k xo3HHHy Ka6nHeTa. 

npHBeTJTHBaB yjIBl6Ka H npHMOH B3TJIHA B 60 JIBHIHH- 
CTBe cjiynaeB cnoco6cTByiOT MrHOBeHHOMy y ctbhob - 
jieHHio KOHTaKTa. He cneniHTe ea^HTBCB h HanHHaTb 
pa3rOBOp. nOHMaHTe OTBeTHblH B3TJIH/1,. A eCJIH BaM K 
TOMy xe yjIBl6HyjIHCB B OTBCT, MOXHO CHHTaTb, HTO 
xopomee Hanajio pa3roBopy nojioiKeHO. 

noBeACHHe xo 3 BHHa Ka 6 nHeTa onpeaejiHeTCii ero 
3HaHneM STHKeTa, HacTpoeHHeM, OTHomeHHeM Knoce- 
THTejiio. ^ejiOByio A^My, Bxo/pmiyio b Ka 6 HHeT, Myx^H- 
He cjieayeT npHBeTCTBOBaTB, BCTaB H3-3a CTOjia. B ot- 
HomeHHH Apyrnx noceTHTejieH ^onycTHMa pa3jiHHHaH 
(|)opMa npHBeTCTBHB: nponmyTaH pytca h aaxce BCTpe- 
Hay^BepH. He 6 pej«HbiH khbok tojioboh, npHBeTCTBHe 
CKB03B 3y6bl, rjiy 60 K 0 MBICJieHHBIH HJTH 03a60HeHHBIH 
bha napTHepa roBopHT He tojibko o ero hcbbicokoh 
tcyjiBType, ho h 06 OTHomeHHH k BaM, bo3moxho, o 
HacTpoeHHH H nCHXOJIOTHHeCKOH n03HH,HH . BaxHO no- 
CTaBHTB npaBHJIBHBIH «flHaTH03», HT 06 bI B HyXHOH TO- 
HajibHOCTH HanaTb pa3roBop. Ecjih npOH3omjio Bbrnyx- 
AeHHoe ono3^aHHe, cjie/iyeT h3bhhhtbcb h npHCTy- 
nHTb k Aejiy. 

Xo 3 bhh Ka6HHeia, Kax npaBHjio, khbkom hjih xe- 
ctom yKa3biBaeT, Ky^a cecTb. HanoMHHM, hto, ecjiH 
ecTb Bbi6op, jiynme paenojiojKHTbCH He HanpOTHB", a 
noA yrjioM k co6ece/i,HHKy. 3 to HCKjHonaeT KOHijipoH- 
TapHIO, AaeT B03M0JKH0CTB JKCCTHKyjIHpOBaTb, MeHBTb 
no3y, hto no3BOjiBeT bjihhtb Ha napTHepa. 


IIpoeedeHue de/ioeou decedbi 

BcTymrrejibHafl Ha yMeHHe HanaTb pa3TOBOp bjih- 

nacTb 6ece,zu»i aeT 30pK0CTb b o 6 meHHH. 3op- 
KOCTb B oSmeHHH npOHBJIHeTCH B TOM, HT 06 bI 6 bICTpO 
opeHHTb ncHxojiorHHecKoe cocTOBHHe napTHepa, ero 
peaxpHio Ha Barne noaBjieHHe, pacnojioxceHHocTb k 06 - 
meHHio c b3mh , roTOBHocTb k HeMe/yieHHOMy Hanajiy 
aejiOBoro pa3roBopa, h HanaTb pa3roBop b HyxHOH to- 
HajIbHOCTH. 

BcTynHTejibHaa nacTb /ipjioboh 6ece/i,bi Heo6xo/i,HMa 
AJia toto, HTo6bi co6eceAHHK nepeKjHOHHjica OT/ieji, ko- 
TOpbiMH oh 6biji 3aHBT, Ha pa3roBop c BaMH , a Taxxe 
AJia co3^aHHH 6jiaronpHBTHOH aTMOC(|)epbi pa3TOBopa. 

HTax, 3a/j,aHH BCTynHTejibHOH nacTH: 

1) npHBJieneHHe BHHMaHM k cBoen nepcoHe; 

2) ycTaHOBjieHHe KOHTaKTa c co6ece/i,HHKOM; 

3) npo 6 yxAeHHe HHTepeca k TeMe pa3roBopa. 

CymecTByeT mhojkcctbo BapnaHTOB Hanajia 6 eceAbi. 

Bee 3aBHCHT ot coctohhhh napTHepa h ero HHTepeca k 
A ejiy. Ecjih co6eceAHHK 3aroBapHBaeT o cbohx npo6jie- 
Max h 3a6oTax, HyxcHO AaTb eMy eo3MODiCHocmb ebicica- 
3ambCR, He TOponHTbca nepexo^HTb k CBoeMy Aejiy. Hhoh 
pa3, BH/IH , HTO C 06 eeeAHHK 03a6oneH, MOXHO TaKTHHHO 
pa3TOBOpHTb ero H 3aTeM, KOHCHHO, BHHMaTejIbHO H co- 
nyBCTBeHHO BbicjiymaTb. 

Ecjih co6ece/i,HHK pacnojiojKeH k 6ece/i,e, bo3mojkch 
npHMou nodxod — HanoMHHTb eMy o npe/iMeTe npe^- 
CTOBHiero pa3roBopa. 

B npOTHBHOM cjiynae HanajiOM pa3TOBOpa mojkct cjiy- 
iKHTb npneM «cHxmue Hanpn3tceHHocmu» , Kor^a 6eceA,a 
HaHHHaeTca c npHUTHBix (jipa3 o6mero xapaKTepa hjih 
T aKTHHHoro KOMnjiHMeHTa (napTHepy, HHTepbepy, opra- 
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HH3au,HH pa6oTH h t .a.)- ,H,pyroH BapnaHT Hanajia pa3- 
roBOpa b 3tom cjiynae — «3au,enKa» — co6biTne, jihhhoc- 
BnenaTjieHHe, cjiynaii, Heo6biHHbiH Bonpoc, KOTopbie 
moeho yBA3aTb c coAepxaHHeM 6eceABi. 

YcTaHOBjieHHio KOHTaKTa c napTHepOM cnoco6cTBy- 
eT 6jiaronpHHTHoe BnenaTjieHHe, KOTOpoe npOH3BOAHT 
Bam BHeniHHH bha, MaHepbi, npouBjieHHe pacnojioxe- 
hhm k co6eceAHHKy, yBaxeHHa k ero HHTepecaM. 

«CaMoy6HHCTBeHHbiM» HanajiOM pa3roBOpa CHHTaeT- 
ch npoaBjieHHe H3JiHHmeH nonTHTejibHOCTH k napTHe- 
py, AeMOHCTpapHii nojiHOH 3aBHCHMOCTH ot Hero, noflo- 
60 CTpaCTHbie H3BHHCHHH 3a TO, HTO OTOpBajlH OT Bax- 
Hbix acji, h T.n. He roA^TCii TaKxe npouBjieHHn 
naHH6paTCTBa, (jiaMHJIbllpHblH TOH, AeMOHCTpapHH CBO- 
hx npeHMymecTB, BbicoKOMepne h T.n. 

B npopecce pa3TOBOpa hco6xoahmo noAAepxHBaTb 
napTHepa. noKa3aTb Barne pacnojioxeHHe moxho no- 

30H, KHBKaMH , CJlOBaMH («CKpbITbIH KOMnjIHMeHT» — CM. 

rjiaBy 10 ). 

Kax BBecTH HacTpOHB co6eceflHHKa Ha pa3ro- 
napTHepa Bop c bbmh , HyxHo TyT xe nepeH- 

b Kypc Aejia th k npe/iMeTy BCTpenn. HacTO k 
Aejiy npHCTynaiOTTatcHM o6pa30M: «5{ xotcji 6bi BaM npeA- 
jioxhtb...» (xoTeji 6bi ycTpOHTbcn) hjih: «5l AyMaio, hto 
BaM 6y^eT HHTepecHo...» h T.n. 3to BnojiHe BexjiHBbie 
(J)pa3bi, ho b hhx BbipaxaeTcn bojih toto, kto npHHieji c 
pa3roBopoM. Co6eceAHHK noAco3HaTejibHo omymaeT 
ncHxojiorHHecKoe /jaBjieHHe h n0AC03HaTejibH0 xe mo- 
xeT conpOTHBjiaTbcn npe/yioxeHHio. nosTOMy peKOMeH- 
AyeTcn TaK Ha3biBaeMbiH «Bbi — nodxod»: 

Bmccto «5l xoTeji 6bi BaM npeAJioxHTb» — «He xothtc 

JIH Bbl . . . » 

Bmccto «5{ AyMaio, hto BaM 6y^eT HHTepecHO» — «He 
3aHHTepecyeT jih Bac...» 


IIpoeedeHue de/toeou decedbi 

Bmccto «5i cnHTaio, hto BaM 6y/i,eT nojie3HO» — «Kax 
bm nojiaraeTe, 6yAeT jih BaM nojie3HbiM...» 

OnHaKo HHor^a, noHUB, o neM noHAeTpenb, napTHep 
cxoAy 3anBjineT: Mory o6ohthcb 6e3 Baiunx ycjiyr». 

CoxpaHnn cnoKOHCTBHe, c Ao6poxejiaTejibHOH yjibi6KOH 
moxho 3aMeTHTb: «>IyBepeH, hto nocjie MHHyTHoro 3Ha- 
KOMCTBa c mohm npeAJioxeHHeM bbi Tax He CKaxeTe». 

BTOpan OTTOBopKa: «HaM ceiniac He ao 3toto!» Tor^a 
ejieAyeT cnoKOHHo noHHTepecoBaTbca: «KorAa moxho 
6yA,eT BepHyTbCn k 3T0My pa3TOBOpy?» Ecjih Bbi ycjibi- 
niHTe b OTBeT: «Hepe3 Mecim», hto x, nepe3 Meeup cho- 
Ba HanoMHHTe o ee6e. 

Ecjih napTHep 3anBjineT: «MeHn sto He HHTepecyeT», 
oh MOxeT noxajieTb o cbohx cjioBax nocjie BameH pen- 
jihkh: «/],axe 3 kohomhh?» He AOXHAancb OTBeTa Ha stot 
pHTOpHHeCKHH BOnpOC, MOXHO npHCTynHTb KXapaKTe- 
pHCTHKe caMoro npeAJioxeHHn, a 3aTeM ero BbiroAHoe- 
th napTHepa. 

y6eAHBHiHCb b tom, hto co6eceAHHK roTOB k o6cyx- 
fleHHio HHTepecyiomero Bac Bonpoca, moxho npHCTynaTb 
k H3JioxeHHio cyTH cBoero npeAJioxeHHu. B stom h 3aK- 
jnoHaeTCH btopoh 3Tan 6eceAbi — HHcjiopMHpOBaHHe. YBa- 
xaa co6eceAHHKa, cjieAyeT o6pamaTbcn k HeMy no HMe- 
HH H OTHeCTBy, TOBOpHTb Ha nOMTHOM eMy H3bIKe, yHH- 
TblBaTb ypOBeHb ero HH(|)OpMHpOBaHHOCTH. npH 3T0M 
Heo6xoAHMO Ha6jnoA,aTb 3a peaKpHeii napTHepa. Ecjih Bbi 
BHAHTe, hto co6eceAHHK HanpHxeH, othochtch HenpH- 
H3HCHHO K TOMy, HTO Bbi TOBOpHTe, MOXHO HCn0JIb30BaTb 
«OT3epKajiHBaHHe» ero no3bi h xecTOB (cm. rjiaBy 9). Pac- 
CKa3biBan, Heo6xoAHMO nepHOAHnecKHAejiaTb nay3bi, hto- 
6bi co6eceAHHK mot 3aAaTb Bonpoc. Bonpocbi hbao bhc- 
jiyniHBaTb oneHb BHHMaTejibHo, He nepe6HBan. 

Cboh OTBeTbi moxho npeABapHTb ydocmoeepmoipuMU 
3aMenciHuxMU muna: «3to oneHb yAanHbiH Bonpoc», «R paA, 
HTO Bbi 3aAajIH MHe HMeHHO 3T0T BOnpOC», «To, HTO Bbi 



246 


247 


rnaea 16 

3a^aeTe MHe STOTBonpoc, noKa3biBaeT...» CaMau npocTau 
(h o6B3aTejiBHaB) penjiHKa nocjie nojiyueHHH Bonpoca: 
«CnacH6o 3a Bonpoc». IlojiB3a ot 6jiarojKejiaTejibHOH pe- 
aKpHH Ha Bonpocbi OHeBH^Ha: TaKHe penjiHKH nrpaiOT 
pojib «norjiaxHBaHHH», 3HauHMocTb co6ece/i,HHKa b ero 
co6ctbchhbix nia3ax BbipacTaeT, aTMoecjiepa pa3roBopa 
«TemieeT», napTHep oxotho 3a^aeT HOBbie Bonpocbi, Bam 
MOHOjior npeBpamaeTCB b /piajior, b xo^e KOTOporo jierue 
/], 06 HTbCB B3aHMOnOHHMaHHa. 

Ecjih xe bbi BHflHTe, hto co6eceAHHK c He^oBepHeM 

HJIH HenOHHMaHHeM OTHOCHTCB K BaHieH HHCjDOpMapHH, 
ho hhkbkhx BonpocoB He 3a/i,aeT, npH^eTCB 3aAaBaTb 
BOnpOCbl CaMHM. CaMblH npOCTOH Bn/! BOnpOCOB — koh- 
mpOAbHbie. OHH n03BOJHIIOT BblHCHHT^, noHHMaeT J 1 H Hac 
napTHep, HacKOjibKO npHHHMaeT Hamy HHijiopMapHio, 
h npouee. 3to Bonpocbi rana: « x Ito bh ayMaeTe 06 
3tom?», «He HaxoAHTe jih bbi, hto peub H/ieT o CTompeM /i,ejie?» 
h T.n. Ilocjie oTBeTOB co 6 eceAHHKa, bo3moxho, npH^eTCB 
6 ojiee ^ocTynHo h SMopnoHajibHo noBTOpHTb CKa3aHHoe. 
Hjih c jierKHM cepAPeM /iBHraTbcu aajibine. 

3Han oeo6eHHOCTH xapaKTepa napTHepa h cnepHtJm- 
Ky ero pa6oTbi, moxho npe/inojiojKHTb, Karae ymoHHjj- 
iow,ue eonpocbi 3a/jacT oh h no/iroTOBHTb HcnepnbiBaio- 
IHHH OTBeT. 

ApryMeHTapHH Jlmub Tor^a, Kor^a napTHep noHmi, 
b neM coctoht Bame npe/yiojKeHHe, moxho npHCTynaTb k 
ero o6ocHOBaHHio, hjih k apryMeHTapHH. B stom coctoht 
TpeTbH (})a3a npOBe/ieHHB /ipjioboh 6ece/i,bi. 

TaKTHKa apryMeHTapHH (nozi6op apryMeHTOB, ouepea- 
hoctb hx nou,auH) paccMaTpHBajiacb b rjiaBe 3. HanoM- 

HHM, HTO 3(J)(J)eKTHBHO ACHCTByeT BKJHOHCHHe apTyMCH- 
tob «npOTHB»: H^en, yTBepjK/ieHHH , npe/yioxteHHH, koto- 
pbie npOTHBOpenaT BameMy npe/yioiKeHHio hjih KOTOpbie 


IIpoeedeHue de/ioeoii 6ecedbi 

MoxeT Bbi^BHHyTb Bam co6eceAHHK. Ho, kohchho, no- 
CTapaHTeeb c 6jiectcoM /iOKa3aTb hx HecocTOHTejibHOCTb. 
ApryMeHTbi «npOTHB» BKjHonaHTe b H3JiojKeHHe co cjiOBa- 
mh: «Bbi MOxceTe B03pa3HTb...» hjih «HHoraa nojiaraiOT...». 

TaKTHKa apryMeHTapHH npouyMbiBaeTCH 3apaHee. Ho 
b peajibHOH CHTyapHH ee npHAeTCB KOppeKTHpoBaTb. 

HeHTpajiH3auHa IIpOBe/i,eHHe neTBepTOH (jia3bi 6e- 

B03paaieHHH ce/ibi 3aBHCHT ot toto, KaK npo- 
pearnpyeT Ha Banm apryMeHTbi napTHep. 

Ecjih oh eorjiacHTCH c AOBOnaMH b nojib3y Bamero 
npeAJioiKeHHB, ocTaeTCH tojibko BbDKH/iaTb, Ha6jnoaaH 
3a ero xecTaMH h mhmhkoh, Kor^a oh npH^eT k perne- 

HHIO H, B03MOJKHO, CaM npe^JIOJKHT OljlOpMHTb flOTOBO- 
peHHOCTb. 

Ecjih napTHep He pearnpyeT Ha poBopbi hjih tojibko 
A ejiaeT bha, hto corjiaceH c hhmh, mojkho npHMeHHTb 
cnepHajibHbiH npneM, Bbi3biBaiomHH co6ece/i,HHKa Ha 
OTKpOBeHHOCTb (cm. rjiaBy 9). 

Y3HaTb 06 OTHomeHHH napmepa k BamHM apryMeH- 
TaM mojkho, npflMo cnpocHB ero: «Hto bh ayMaeTe no 
3T0My noBOAy?» hjih «KaKOH BbiBOu Bbi AejiaeTe H3 Bce- 
ro, mhok) CKa3aHHoro?» h T.n. noflo6Hbie Bonpocbi Ha- 
3biBaiOT opuenmaupoHHbiMU, TaK KaK ohh no3BOjmiOT 
opHeHTHpoBaTbcn bo B3rjnmax napTHepa. 

Ecjih Bbi norouiH, hto napmepa Baiun apryMeHTbi He 
y6eAHjiH, HyjKHO, no/iyMaB, Haiim 6ojiee y6eAHTejibHbie ajih 
H ero hjih noBTOpHTb Bpa3yMHTejibHee y xe CKa3aHHoe. 

BcTpeuaiOTCu uejioBbie jiioah, KOTOpbie no KaKHM-To 
coo6pajKeHHUM He xotht o6HapyjKHTb CBoe MHeHHe h 
TBHyT/io nocjieAHero, hto6m noTOM CKa3aTb: «Amhc sto 
Boo6me He HyjKHo!» noMoraiOT Bbi3BaTb Ha OTKpoBeH- 
hoctb t3khx co6ece^HHKOB npoeoKapuoHHbie BOnpOCbl. 
Kohchho, TaKoro po^a Bonpocbi, eo/i,epjKamHe BbrnoB, 
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rnaea 16 

noflCTpeKaTejibCTBO, 3aaaiOT .jmiiib b KpaiiHHx cjiyaanx, 
npeanoaHTan otkpbitbih, xoth h MajionpHBTHbiH pa3- 
roBop onacHOMy MOJiaaHHio napTHepa. 

HanpHMep, Bbi y6eacaaeTe anpexTopa cjiHpMbi nojib- 
30BaTbCB HOBbIM JXJ191 Hero BHflOM peKJiaMbl — IIIHTaMH H 
BbiMnejiaMH. IlpHBejiH apryMeHTbi b nojib3y nocaeaHHX, 
aanpexTop mojihht. He noMor h npneM, BbisbiBaiomHH 
co6eceaHHKa Ha oTKpoBeHHocTb, a Ha opHeHTapHOHHbie 
Bonpocbi awpeKTOp otbcthji yKjioHHHBo h HeonpeaejieH- 
ho. Toraa Bbi cnpaniHBaeTe: «Ckojibko MecapeB Bbi nojia- 
raeTe npoaepacaTbca Ha oahoh ra3eTHOH peKJiaMe?» B03- 
MoacHO, co6eceaHHK BbinaeT H3 ce6a, ho 3aTo Bbi y3HaeTe 
ero no3HpHK) h CMoaceTe Ha Hee noBJiHHTb. 

Ecjih sto ecTecTBeHHbie comhchhh, cBH3aHHbie c He- 
acejiaHHeM pncKOBaTb, HeaoBepHeM k HOBiiiecTBy, aB- 
TOpHTeTy BameH (jiHpMbi h TOMy noao6Hoe, caeayeT cno- 
kohho h oScTOBTejibHO hx pa3BeaTb, npouBJiaa yBaace- 
Hue k napTHepy h ero onaceHHUM. 

Ecjih co6eceaHHK pe3KO B03paacaeT, HaM BaacHo no- 
HHTb, o6oCHOBaHHbie JIH STO COo6paaceHHH HJIH npOCTO 
OTroBopKH. HTo6bi jierne 6biJio napHpoBaTb nocaeaHHe, 
HyacHO 6biTb b Kypce Toro, hto o6biHHO roBopHT, xoraa, 
He pa3ayMbiBaa, He xotht npHHHTb npeaaoaceHHe. 

Ecjih 3anBJiaiOT: «Bce sto npeKpacHo, ho MHe sto He 
HyacHo», cnoKOHHo, c yjibi6KOH npoaonacaHTe: «H Bee ace 
npeanojioacHM, hto Bbi eoniacHjiHCb. Kaicne Heyao6cTBa 
h KaKHe Bbiroabi BaM 3 to npHHeceT?» 

IlepeHHCJIHM II |) 11 C M bl HeHTpajIH3aiJHH B03paaceHHH. 

L npeo6pa30BaTb B03paaceHHe b Bonpoc, HanpHMep: 
«Ko MHe yace o6pain,ajiHCb c noao6HbiMH npeaaoaceHHH- 
mh» — «Bac HHTepecyeT, aeM Moe npeaaoaceHHe otjih- 
HaeTca ot noao6Hbix?» 

2. Ecjih co6eceaHHK B03paacaeT no cymecTBy, Bbi- 
cjiymaHTe ero oaeHb BHHMaTejibHo, Hcnojib3ya tot ran 
cjiyruaHHa, KOTopbin eooTBeTCTByeT coctohhhio napT- 
Hepa h aaHHoii CHTyapHH. MHoraa B03paaceHHe chh- 


IIpoeedeHue deAoeou decedbi 

MaeTca, rax TOJibKo co6eceaHHK BHHMaTejibHo, c noHH- 
MaHHeM BbicjiyruaeT. 

3. MoacHo npeo 6 pa 30 BaTb B 03 paaceHHe b aoBoa, Ha- 
npHMep: «Ho Mbi yace coTpyaHHaaeM c pexjiaMHbiM areH- 
tctbom» — «A Mbi 6 yaeM erpe ojihhm — jno 6 HMbiM!» 

4. XoponiHH scjnjieKT aaeT ccbuiKa Ha penyTapHio 
apyrnx cjiHpM. 

BaacHo coxpaHHTb 6jiaroacejiaTejibHOCTb h cnoKOH- 
CTBHe, ecjiH co6eceflHHK, B03paacan, nepeiiaeT Ha no- 
BbimeHHbiH toh. Beab B03paaceHne — sto npoaBJiemie 
3aHHTepeCOBaHHOCTH. 

rjiaBHbie MbicjiH napTHepa h ero B03paaceHHH pexo- 
MeH^yeTca 3anHCbiBaTb. 3 to 0Ka3biBaeT MarnaecKoe 
fleHCTBHe: co6eceaHHK HaaHHaeT roBopHTb 6ojiee cno- 
kohho h B3BemeHHo. A BaM Be^eHne 3anHceii no3BOjiHT 
noHBTb, c aeM, co6cTBeHHo, oh He corjiaceH. BbiTb mo- 
aceT, pa3HorjiacHH h hct, a Bee aeao b pa3Hbix (jiopMy- 
jinpoBKax oaHoro npeaaoaceHHa hjih pa3jiHHHbix noaxo- 
aax k HeMy. Ecjih ace pa3HorjiacHa cymecTBeHHbi h bbi 
yBepeHbi, hto co6eceaHHK He npaB, Heo6xoaHMo o6ay- 
MaTb, Kax onpOBeprHyTb ero yTBepacaeHHH (cnoco6bi 
onpoBepaceHHa 6biJiH paccMOTpeHbi b raaBe 7). npn stom 
nojie3Ho npHaepacHBaTbca caeayiomHx npaBHa. 

1. He BecTH pa3roBop 3anajibaHBo; B03paacaa, coxpa- 
HHTb 6jiaroacejiaTejibHbiii toh. 

2. He nepe6HBaTb napTHepa, aaTb eMy B03MoacHocTb 
nojiHOCTbio BbicKa3aTbca. 

3. He noanepKHBaTb cBoe HecoraacHe, B03paacaTb no 
(jiopMyjie «,H,a, ho...»: 

«noHHMaio Bac, ho HyacHO yaecTb, am..», «Oxotho 
cornacHaca 6bi c BaMH , oaHaKo...», «Ha BarneM MecTe a, 
HaBepHoe, ayMaji 6bi Tax ace, ho...» h T.n. 

4. noaaepKHBaTb CBoe corjiacne TaM, me sto B03MoacHo. 

PeKOMeHayeTca Taxon TaKTHaecKHH xoa: He 3aaep- 

acHBaTbca Ha B03paaceHHH, KOTopoe TpyaHO onpoBepr- 
HyTb, paccMOTpeTb apyrne, a noTOM BepHyTbca k STOMy. 
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rnaea lb 

KaK no^BecTH Ecjih BaM yaajiocb nepey6eAHTb 

napraepa napTHepa, moxho nepexoAHTb k 

k npHHHTHio naTOH (|)a3e 6eceabi — AOCTHxce- 

hhk) aoroBopeHHOCTH. 3 to peKO- 
MeHayeTca aejiaTb c noMombio penonKH BonpocoB. 

BHanajie 3aaaHTe TaKHe Bonpocbi, Ha KOTOpbie co6e- 
ceaHHK CKOpee Bcero otbctht «aa». TaKHe Bonpocbi Ha- 
3biBaiOTca nodmeepjtcdaiomuMU. 3to Bonpoc rana: «Ha- 
BepHoe, bm Toxe paabi TOMy, hto...?», «R He omH6aiocb, 
nojiaraa, hto bh CHHTaeTe...?» h T.n. CymecTByeT npa- 
bhjio CoKpaTa, corjiacHo KOTOpoMy nocjie HecKOjibKHx 
OTBeTOB «aa» peAKO npOH3HOCHT «HeT». riOATBepXAaK)- 
mne Bonpocbi HacTpaHBaiOT napTHepa Ha nojiojKHTejib- 
Hoe OTHomeHHe k BarneMy npeAJiojKeHHio. H Bee xe 
Bonpocbi, HenocpeacTBeHHo noABOAamHe co6eceAHHKa 
k npHH3THK) pemeHHa, He aojijkhbi npeanojiaraTb oaho- 
3HanHoro OTBeTa. Hto, ecjin napTHep Bee xe CKaxeT 
«HeT»? H3MeHHTb ero pemeHne noTOM 6yaeT oneHb cjiojk- 
ho. IloaTOMy peKOMeHAyeTca nocjieAHHe Bonpocbi (jiop- 
MyjIHpOBaTb TaK, HT 06 bI OHH A^BajlH B03M0XH0CTb pa3- 
BepHyToro OTBeTa ( omKpbimbie Bonpocbi), HacTpaHBajiH 
Ha COTpyAHHHeCTBO. 

HanpHMep, bmccto «Bbi corjiacHbi c mohmh ycjio- 
bhhmh?» jiynme cnpocHTb: «Ha Kaoe ycjiOBHax Bbi 
corjiacHbi?» hjih «KaK CKOpo sto bo3moxho?» Ha stom 
3Tane 6eceABi oco6eHHO BaxHo npoaBHTb xjiaAHOKpo- 
Bne h BbiAepxKy. Ecjih pa3roBop npoxoAHT b 6jiaro- 
jKejiaTejibHOH aTMoecjiepe, k KaKOH-jra6o AoroBOpeHHoe- 
th bm npHAeTe. 

Ecjih co6eceAHHKy TpyAHO npuHaib OKOHnaTejibHoe 
pemeHHe, mojkho HeHaBH3HHBo ero k 3TOMy «noATOjiK- 
HyTb». 

L CnpocHTe: «BbiTb mojkct, y Bac ocTajiocb nocjie- 
AHee B03pa:«eHHe hjih comhchhc? 51 totob OTBeTHTb». 
TaKaa nocTaHOBKa Bonpoca 3acTaBjiaeT HepemHTejibHoro 


TIpoeedeHue denoeou decedbi 

napTHepa CKa3aTb «hci» h 3aTeM npHHUTb Barne npeA- 
jiojKeHne. 

2. /IaHTe coBeT Boenojib30BaTbca npeAJio:«eHHeM He- 
MeAJieHHo, TaK KaK b npOTHBHOM cjiynae 6yAyr noTe- 
paHbi onpeAejieHHbie npeHMymecTBa. 

3. noABeAHTe htot BceMy CKa3aHHOMy , otmcthb Te 
npeHMymecTBa, KOTOpbie nojiynHT napTHep, ecjin boc- 
nojib3yeTca BaniHM npeAJioxceHHeM, h hto oh ynycTHT, 
OTKa3aBHIHCb OT HCTO. 

4. BeAHTe pa3TOBOp TaK, 6yATo corjiacne yxe nojiy- 
neHO. (3tot npneM CBH3aH c HeKOTOpbiM phckom, ho 
BecbMa 3(J)(f)eKTHBeH b o6meHHH c napmepoM, He ckjioh- 
HblM K nCHXOJIOTHHeCKOH n03HH,HH POAHTejia). 

5. 3aAaHTe aAbmepHamuenbiu Bonpoc, a^khhhh co- 
6eceAHHKy bo3mojkhoctb Bbi6opa (ho He 6ojiee Tpex Ba- 
pnaHTOB). HanpHMep: «Ckojibko BpeMeHH BaM noHaAo- 

6htch AJia noAroTOBKH AOKyMeHTOB: ABe hcacjih, AecaTb 

AHeH, a 6biTb MoxceT, Bcero HeAejia?» 

/JOCTHTHyTyiO AOTOBOpeHHOCTb Heo6xOAHMO 3a(pUKCU- 
poeamb. Y6eAHBHiHCb, hto co6eceAHHK HacTpoeH nojio- 
jKHTejibHo, npeAJiojKHTe eMy paccMOTpeTb h noAnHcaTb 
noAroTOBjieHHbiH AOKyMeHT hjih caMOMy cc|)opMyjiHpo- 
BaTb BapnaHT AoroBOpa. 3ac|)HKCHpoBaTb AoroBopeH- 
HOCTb MOJKHO H B yCTHOH (})OpMe. TjiaBHOe, HT 06 bI OHa 
np03Bynajia He tojibko H3 Baiunx ycT. Toraa napTHep 
6yaeT nyBCTBOBaTb 6ojibme oTBeTCTBeHHocTH 3a Bbinoji- 
HeHHe COBMeCTHOH AOTOBOpeHHOCTH. 

3aBepuieHHe Ecjih aocthhb aotobopchhocth He 

6eceAw yAajiocb, hco6xoahmo, coxpaHaa 

caMoo6jiaAaHHe, AOBecTH 6eceAy ao Komja, to ecTb 
KpaCHBO BbIHTH H3 KOHTaKTa. 

Ecjih AOTOBOpeHHOCTb AOCTHmyTa, He cjieAyeT 3Jio- 
ynoTpe6jiaTb pacnojiojKeHHeM h BpeMeHeM napTHepa. Ha 
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aaKJiioHHTejifcHOM 3Tane 6eceabi npoTHBonoKa3aH pa3ro- 
Bop Ha o6mne tcmbi — sto MoxeT «3a6HTB» HH^opMapnio 
no aejiy. 

OcTaBHTb o ce6e xopomee BnenaTjieHHe, xpacHBO 
paccTaTBCB Heo6xoaHMO npn jiio6om pe3yjiBTaTe pa3ro- 
Bopa. Xoporno BocnHTaHHbiii, BJiaaeiomHH KyjibTypoH 
oSmemm nejioBeKyMeeT nonpomaTbca Tax, hto6m c hhm 
3axoTejiocb BCTpeTHTbca CHOBa. 

Pe3yjiBTaTBi aejioBoii BCTpenn nojie3HO npoaHajiH3H- 
poBaTB. 

CxeMa aHajiH3a 1. He 3a6bura jih bm o pejra pa3- 
^ejioBoro pa3roBopa roBopa? 

2. KaxoB KOHKpeTHbiii pe3yjibTaT BCTpenn? 

3. Mor jih oh 6biTb JiynniKM ^jib Bac hjih rjisi aejia? 

4. Bee jih apryMeHTbi Bbi Hcnojib30Bajm? Hto eipe 
MOJKHO 6bIJIO CKa3aTb? 

5. Bee jih Bbi bmbchhjih y napTHepa, hto xotcjih? 

6. YaanHo jih bm oTBenajm Ha Bonpocbi? 

7. y^anHO jih napnpoBajiH B03paaceHH5i? 

8. KaKOH 6biJia aTMoecjiepa pa3roBopa? 

9. Kaxyio ncHxojiorHnecKyio no3Hu;Hio 3aHHMaji Bam 
napTHep? npaBHJibHyio jih no3Hu;Hio 3aHHMajiH bm? 

10. YflOBJieTBopeH jih BCTpeneH napTHep? 

11. Kaxoe BnenaTjieHHe bm Ha Hero npoH3BejiH? 

12. EcTb JIH Heo6xOJIHMOCTb H B03M0JKH0CTb nOBTOp- 
HOH BCTpeHH? 

AHajiH3Hpyn pa3TOBop, He KopHTe ce6a 3a bo3mojk- 
Hbie ynymeHHB, a noayMaiiTe, xax aeiicTBOBaTb aajib- 
me. BcTpena CHHTaeTca He HanpacHOH, ecjrn OHa ocTa- 
BHJia B03M03KH0CTb flJIB npOHOJIJKeHHB KOHTaKTa. 

B npopecce aeJioBoro pa3TOBopa npoHBJiaeTca Bame 
3HaHHe npoGjieMbi h yMeHHe oOmaTbca. nosTOMy Kax- 
aan aejioBaa BCTpena noaHHMaeT Bac eipe Ha oaHy CTy- 
neHbKy k OBJiaaeHHio KyjibTypon aeJioBoro o6meHHB. 


BonpocM 

1. HyxHO jih oGayMMBaTb 3apaHee BapnaHTbi Hanajia pa3- 
roBopa? 

2. Hto npeanpiiHUTb, ecjrn coGecenHMK cjiymaeT Bac Mojma, 
HHKax He pearapya Ha Banin apryMeHTbi? 

3. Kax BecTH ce6a, ecjiH napTHep HaamiaeT ropaao B03pa- 
acaTb npoTHB Bamero npeaJioaceHHa? 

4. Kax noaTOJiKHyTb HepeniHTejibHoro napTHepa k npHHa- 
THio pememm? 

3 a a a h h e 

npoaHajiH3HpyHTe npoBeaemibiH BaMH aeaoBOH pa3TOBop 
no npeflJioxeHHOH cxeMe. YnTHTe cboh ohih6kh npn noaro- 
TOBKe k cjicayfomciYty pa3TOBopy. 
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nPAKTMHECKME 3AHHTHH 


Krjiaee 1 

«KyjibTypa ^ejioeoro o6meima» 

KaK 3aB5i3aTfc AejioBoe hjih apyxecKoe 3HaKOMCTBo? 

IlpenoaaBaTejib HanoMHHaeT cjiymaTejiBM, hto aejio- 
Bbie OTHomeHHB 6a3HpyiOTCB Ha eoBna/ieHHH hjih ro - 
nojiHeHHH Tex hjih HHbix HHTepecoB. KpOMe toto, napT- 
Hepbl flOJIJKHbl 6bITb npHHTHbl flpyT Apyry H HMeTb B03- 
MOJKHOCTb flJIB OCymeCTBJieHHH KOHTaKTOB. HCXOAB H3 
3thx coo6pajKeHHH h npaBHji 3THKeTa, npe^JiaraeTCB 
cjieayiomaB cxeMa 3HaKOMCTBa. 

1. IIpe/iCTaBbTecb (Ha30BHTe cBoe hmb, b cjiynae rc- 
JIOBOTO 3HaKOMCTBa — (jiaMHJIHIO H MeCTO pa6oTbi). Boc- 

nHTaHHbiH nejioBeK o6bihho nocjie stoto Ha3biBaeT ce6n. 

2. 3aroBopHTe o hcm-to 6jih3kom co6ece/i,HHKy, Ha- 
npHMep, o toh CHTyau,HH, b kotopoh Bbi c hhm oKa3a- 
jihcb, hjih b KpaHHeM cjiynae o HeiiTpajibHOM (noro^a, 
cnopTHBHoe co6biTHe h t .r.). Ecjih co6ece/i,HHK pearn- 
pyeT Ao6poxcejiaTejibHo, no/mepjKHBaeT pa3TOBOp, mojk- 
ho npOAOjiJKHTb 6eceay (HpaBHTCB jih ceMHHap, KOHiiepT, 
BbiCTaBKa h T.n.). 

3. BbincHHTe, neM 3aHHMaeTCB co6eceAHHK, Kpyrero 
HHTepecoB. B cjiynae aejioBoro 3HaKOMCTBa 06 stom 
mojkho cnpocHTb npflMo. Ecjih ijejib — npHBTejibCKHe 
OTHOHieHHH, 6y/l,bTe npe/iejIbHO TaKTHHHbIMH. I10Jie3HO 
3HaTb ceMeHHoe nojioxceHHe co6ece/i,HHKa, ho npBMo 
cnpaniHBaTb 06 stom He npHHBTO. 

Ecjih hobbih 3HaKOMbiH coo 6 luhji, neM oh 33HHMa- 
eTCB hjih yBjieKaeTCH, h o6HapyxcHjioeb coBna/ieHHe Ka- 
khx-to HHTepecoB, to npH paenojiojKeHHH e ero CTopo- 
Hbl MOJKHO npOJIOJIJKHTb 3HaKOMCTBO . 


4. BbincHHTe, ecTb jih y co6eceAHHKa bo3mojkhoctb 
/i,jib noAAepJKaHHH othohichhh. 

5. npH nojioiKHTejibHOM OTBeTe npeAJioj«HTe o6mc- 
HBTbCB «KOOpAHHaTaMH». 

6. Tenjio nonpomaHTecb. ^aiiTe noHm, bto 6bijih 
pa^bi BCTpene. 

CjiymaTejiH ea/i,BTCB napaMH h « 3 HaKOMBTCB» no npe/i,- 
jioxceHHOH exeMe. Bonpoebi 3 a/i,aeT ou,hh cjiymaTejib Apy- 
roMy, nepe 3 5 MHHyT hx pojih mchbiotcb. 

3a ctojiom npenonaBaTejia nepe/i, ayAHTOpHen npe/i,- 
CTaiOT o6a (Bee napbi no onepeAH). ITpeno/iaBaTejib 
o6bBBjnieT, hto ceiiHac coctohtcb npe/i,CTaBjieHHe hh- 
TepecHoro nejiOBeKa. 

B cootbctctbhh c 33/iaHHeM HyjKHo paccKa3aTb o 
napTHepe Bee jiynmee, 3aHHTepeeoBaTb hm eo6paBiHHx- 
cb. ITepecKa3biBaTb Bee, bto y/iajiocb y3HaTb o co6eee^- 
HHKe b pa3TOBope e rjia3y Ha rjia3, He cjie/iyeT. HHcjiop- 
MaiiHB aojiJKHa HOCHTb KaK 6 bi peKjiaMHbiH xapaKTep, 
noflHHMaTb TOBapHma no rpynne b ero co6cTBeHHbix 
rjia3ax. 

IlpeACTaBjieHHe ajihtcb Tpn MHHyTbi. KaK npaBHjio, 
npH 3T0M H3BeCTHbIH BCCM HCJIOBCK OTKpbIBaeTCB C HCO- 
JKHAaHHOH CTOpOHbl. CjiyHiaTCJIH 6bIBaiOTyAHBJieHbI TeM, 
KaK Majio 3HajiH apyr o npyre. Bbibchbctcb coBna/ieHHe 
hbhx-to HHTepecoB hjih npo6jieM. 

Co3AaHHe flo6pojKejiaTejibHOH aTMoetjiepbi bo mho- 
tom 3BBHCHT ot npeno/iaBaTejiB. Oh coBeTyeT bo BpeMB 
BbiCTynjieHHB Ha3biBaTb napTHepa no hmchh (a He «oh.»), 
norjiBUbiBaTb Ha Hero, o6pamaeT BHHMaHHe Ha aocto- 
HHCTBa KaJKflOTO cjiymaTejiB. 
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K rjiaee 2 

«JIoniKa b peHH opaTopa» 

3a^aHHe I. Ha3BaTb cnoco6 onpeaeaeHHH noMTHa, 
HaHTH oniH6Ky b onpeaeaeHHnx hjih npoKOMMeHTHpo- 
BaTB HX. 

1. Aku,hh — 3to ueHHaa 6yMara. 

2. Me^HpHHa — Hayxa, KOTOpan H3ynaeT neaoBe- 
necKHe 6ojie3HH. 

3. OjiHropeH — TpeTbn anoxa najieoreHa. 

4. MapKeTHHr — CHCTeMa opraHH3au,HH npoH3Boa- 
CTBeHHOH h c6biTOBOH fleBTejiBHocTH h ynpaBJieHHH eio, 
opHeHTHpyiomaBca HaTpe6oBaHHH pbiHKa, MaKCHMajib- 
Hoe yaoBJieTBOpeHHe 3anpocoB noTpe6HTean. 

5. MapKeTHHr — CHCTeMa MeponpHHTHH ajih H3yne- 
hhh cnpoca h npefljioxeHHH Ha noTpe6HTejibCKOM pbiH- 
Ke c pejibio Jiynmero yaoBJieTBopeHHH noKynaTejibCKoro 
cnpoca. 

6. BHHMaHHe — pe3eu naMHTH. HeM ocTpee pe3eu,, 
tcm rjiy6xe caea. 

7. KoH(j3pOHTapHH — npoTHBo6opCTBO , npOTHBonoc- 
TaBJieHHe. Cjiobo npOH3omjio ot cjihhhhh aeyx jiaTHHC- 
khx cjiob: con — npomB , frons — jio 6, cjDpoHT. 

8. CoeflHHHTejibHan TKaHb cjiyxHT aeno (cKJiaaoM) 
nHTaTeabHbix BemecTB. 

9. Hayxa — cnoco6 yaoBaeTBopeHHH mo6o3HaTeab- 
HOCTH OTaejIbHbIX 3HU 3a CHCT TOCyaapCTBa (aKaaeMHK 

A.A. Apphmobhh). 

10. PeBOjnopHOHHaH CHTyapna B03HHKaeT Toraa, kot- 
aa HH3bi He xotht xHTb no-CTapoMy, a BepxH He MoryT 
ynpaBJiHTb no-CTapoMy. 

11. IlpeanpHHHMaTeab — npeanpHHMHHBbiH neaoBeK. 


12. IlpeanpHHHMaTeab — neaoBeK, KOTOpbin xoneT, 
yMeeT h ycneniHo 3aHHMaeTcn 6 h3hccom. 

13. Pmhok — 3to to, k neMy Mbi CTpeMHMcn, a aOHTH 
HHKaK He MOXeM. 

14. CBo6oaa npeanpHHHMaTeabCTBa — rapaHTH- 
poBaHHaa bo3moxhoctb opraHH30BaTb CBoe aeao Ha 
HeroeyaapCTBeHHOH ochobc. 

15. CBo6oaa npeanpHHHMaTeabCTBa — y3aKOHeH- 
Han cneKyanpHH. 

16. JleaoBOH neaoBeK — tot, kto He TepneT BpeMe- 
hh, y KOToporo Bee no naaHy. 

17. J],eaoBOH nejioBeK— npeanpHHHMaTeab, 6 h 3- 
HecMeH. 

18. ^eMOKpaTHH — BJiacTb Hapoaa. 

19. TJeMOKpaTHH — sto Koraa HeT nopnaKa. 

20. HeaoBeK — cymecTBo, npHHaaJieacamee aeyM 
pa3aHHHbIM MHpaM: npHpOaHOH Heo6xOaHMOCTH H HpaB- 
CTBeHHOH CBo6oae (KaHT). 

21. HeaoBeK — npoayKT h cy6beKT o6in;ecTBeHHo- 
TpyaoBOH aenTeabHOCTH (no Mapxcy). 

3aaaHHe II. YnpaxHeHHH no TOJiKOBaHHio caoB h 
nOHHTHH. 

1. 2(aTb HaynHoe onpeaeaeHHe TepMHHa «HH(j3aHu,HH». 

2. IIoHCHHTb caoBo «pbiHOK» bo (j)pa3e: «2 (jih npoaBH- 
xeHHa k pbiHKy HyxHbi pecJ)opMbi». 

3. IIoHCHHTb 3HaneHHe caoBa «pe(j30pMa». 

4. 06bHCHHTb 3HaneHHe caoBa «pbiHOK» bo cj3pa3e: 

«CeroaHH aOpOTOH pbIHOK». 

5. 2(aTb onHcaHne h xapaKTepncTHKy noHaTHa «ceK- 
peTapb-pe(jDepeHT» 

6. ^TO TaKOe 6pH(j3HHT? 

7. 06bHCHHTb, hto TaKoe njienep h nena^cep, CTapo- 

neaoBeKy. 

8. 06bHCHHTb, hto TaKoe cj^aKC, aaB ero onncaHHe h 
xapaKTepncTHKy. 
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IIpaKmuHecKue 3aHHmuH 

9. Hto TaKoe Onpxa? 

10. ^aTb onncaHHe aBTOMoOHjra MapKH «Mepcejiec». 

11. KaK bli noHHMaeTe cjiobo «cnpaBejyiHBOCTb»? 

12. Hto TaKoe TOBapHbift 3HaK?^aTb onpe^ejieHHe h 
npHBecTH npHMep. 

13. 3aMeHHTb CJIOBO «KOHTpaKT» CHHOHHMOM. 

14. ^aTb onpejiejieHHe nommra «KOHKypeHT». 

15. FlepeBecTH Ha pyccKHft H3biK cjioBa «KOHceHcyc», 
«JierHTHMHOCTb» , «0(J)MC» . 

16. Hto TaKoe ojieKTopaT? 

17. HtO 3HaHHT «JiejiaTb 6H3HeC»? 

3ajianne III. Hair™ B03M0JKHbie npH3HaKH jjejiemra 
oOueMa noiraTHft. KaKoft npH3HaK jjejieHHH tcmbi Ha Bon- 
pocbi nojjoftjjeT jura BbiCTynjieinra b KOHKperaoii ayjjH- 
TOpHH? 

1. CoBpeMeHHan Mojja. 

2. ToBapbi HapojjHoro noTpe6jieHH5i. 

3. BnHa. 

4. npecTynjiemra. 

5. CnopT. 

6. npejinpHHHMaTejiH. 

7. Hojihthkh. 

8. npenojiaBaTejiH. 

9. CnocoObi pa36oraTeTb. 

10. Pa3BJieHeHH5i. 

11. CoBpeMeHHaa My3biKa. 

12. CTyaeHTbi. 

3ajiamie IV. OnpejjejiHTb ran yM03aKJHOHeHH5i b cjie- 
jiyiouiHx paccyxjieHHHx h Haft™ B03M0JKHbie ohihOkh. 

1 . 3 HaHHH — He HTO HHOe, KaK CJIOBa. 

CjioBa — 3 to BeTep. 

3 HaHHH — 3 TO BeTep. 


IIpaKmuHecKue 3aHHmuH 

2. ,H,jra opraHH3au,HH CBoero jjejia HyxeH nepBOHa- 

najibHbift KanHTaji. 

OryaeHT neTpoB cjjaji OyTbuiKH — 3 to pejibift 

KanHTaji! 

neTpoB MOxeT HanaTb CBoe jjejio. 

3. Bee KpacHBbie Ojiohjjhhkh jierKOMbicjieHHbi. 

JIiojiMHjia HBaHOBHa — KpacHBaa OjiOHjjHHKa. 

JIiojiMHjia HBaHOBHa jierKOMbicjieHHa. 

4. Kto xoneT MHpa — totobhtch k BoftHe. 

Bejiopycbi xotht MHpa. 

Bejiopycbi totobhtch k BoftHe. 

5. Ha jiHCKOTeKax Kaxcjibift Benep nojiHO MOjiojjejKH. 
Y Mojiojibix ceftnac TOjibKo pa3BJieHemra Ha yMe. 

6 . Hto 6 bi 6 bma co 3 HaTejibHa 5 i jjHCu,HnjiHHa Tpyjja, 
HyjKHa xopoman opraHH 3 au,H 5 i npoH 3 BOjjCTBa. A xopo- 
niaa opraHH 3 au,H 5 i npoH 3 BOjjCTBa HeB 03 M 0 JKHa 6 e 3 co- 
3 HaTejibHoft jiHcpHnjiHHbi Tpyjja. 

7 . TypncTbi ocMOTpejiH peHTp ropojja h BocxHinaioT- 
ca: «KaKoft HHCTbift ropoji!» 

8. B.H. JleHHH, corjianiaacb c TeM, hto jura co3jja- 
HHH COU;HajIH3Ma TpeOyeTCH U,HBHJIH30BaHH0CTb, B pa- 
6oTe «0 Harneft peBOjHOu,HH» npHBojjHT cjiejiyiOHiHft ap- 
ryMeHT b nojn>3y nocTpoemra cou,HajiH3Ma b Pocchh, 
MHHya KanHTajiH3M: mojkho co3jjaTb TaKHe npejjnocbui- 
KH U,HBHJIH30BaHH0CTH, KaK H3THaHHe nOMeiHHKOB H 
KanHTaJIHCTOB. «B KaKHX KHHJKKaX npOHHTaJIH Bbl, HTO 
nojjoOHbie BHjjOH3MeHemra oObiHHoro HCTOpHnecKoro 
nopajiKa HejjonycTHMbi h HeB03M0JKHbi?» (Pa3 He Ha- 
nncaHO, hto Hejib35i, 3HanHT mojkho.) 

9. PaccyjKjjeHHH npocfieccopa KpraieHOBa H3 poMa- 
Ha CB. npocKypHKOBa «TaftHa 3a ceMbio 3aMKaMH»: 
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«30 hiohh 1908 r. b paiioHe IlonKaMeHHOH TyHrycKH 

B30pBaJICB KOCMHHeCKHH 30HH. IlOHeMy HMeHHO B 3TOM 

roay? A noTOMy, hto b 1908 r. 3pHecT Pe3ep(j)opn no- 
jiynaeT Ho6ejieBCKyio npeMHio 3a Teopnio, o6bbchbio- 
myio paaHoaKTHBHocTB... B 3tom xe rony npyr Pe3ep- 
cjDopua Hhjibc Bop oicaHHHBaeT KoneHrareHCKHH yHH- 
BepcHTeT h b najibHenmeM CTaHOBHTca... ohhoh H3 
BenymHX cjDHryp b C03naHHH btomhoh 6om6bi... Cyna 
no BceMy, aHajiornnHan cnTyapna Kor^a-To co3najiacb 
n y npenBiaymen n,HBHjiH3an,HH, n, 3Han nocjiencTBnn 
ncnojiB30BaHHB SHeprHH Taxon chjibi, oHa HaM nocjiajia 
npeuynpexaeHne b BH^e TymyccKoro (j}eHOMeHa». 

10. IljiaHeTa Mapc HeMHoro MeHBme, neM 3eMjin. 
MapcnaHCKne cyTKH hjihtch 24,5 naca, n Ha hcm ecTB 
TaKne xe nojinpHBie manKH, Kax Ha 3eMJie» CjienoBa- 
TejiBHO, Ha Mapce nojiacHa 6biTB xH3Hb. 

11. «YnoTpe6jiHTb b nnuiy oryppbi onacHO — c hhmh 
CBH 3aHbi Bee TejiecHbie Henyrn h Boo6me jnoacKHe He- 
cnacTba. IlpaKTHHecKHe Bee jiiohh, CTpanaiouiHe xpo- 
HHnecKHMH 3a6ojieBaHHHMH , ejiH oryppbi. 99,7% Bcex 
jihu,, CTaBHiHX xepTBaMH aBTO- h aBHaKaTacTpocjD, ynoT- 
pe6jiajiH b nnuiy oryppbi b TeneHne neyx Henejib, npen- 
mecTByioHiHx cjDaTajibHOMy HecnacTHOMy cjiynaio. 98,1% 
Bcex HecoBepmeHHOJieTHHx npecTynHHKOB nponcxonHT 
H3 ceMen, rue oryppbi ynoTpe6jiajiH nocTOHHHO» (h3 khh- 
TH «0H3HKH npOflOIDKaiOT HiyTHTb»). 

12. He cjienyeT o6HacaTb nejioBoro HejioBexa npenjio- 
xeHHeM nocTaBHTb cboio nounncb. PyccKHe xynubi 
oneHb ropflHjiHCb TeM, hto «cjiobo xynpa — HaneacHee 
jno6oro floroBopa». 

13. HejioBeK poxc^eH ajih CBo6onbi. 

Be3pa6oTHbiH CBo6oaeH. 

HejioBeK poxaeH, HTo6bi 6biTb 6e3pa6oTHbiM. 


npaKmunecKue iamimuH 

O T B e T bl 

3anaime I. 

1 . HaynHoe onpenejieHHe. OuiH6Ka — cjihhikom hih- 
poKoe onpenejieHHe. 

2. HaynHoe onpenejieHHe. OuiH6Ka — y3Koe onpene- 
jieHne. 

3. HaynHoe onpenejieHHe. OuiH6Ka — HeonpenejieH- 
HOCTb H3-3a HeH3BeCTHOrO TepMHHa. 

4. npaBHjibHoe HaynHoe onpenejiemie. 

5. HenojiHoe HaynHoe onpenejiemie 

6. CpaBHeHne He npoacHaeT cyTH noHATHa. 

7. OnpenejieHHe nocpencTBOM yica3aHHH Ha nponc- 
xoxneHHe cjioBa. 

8. 3aMeHa noHaraa chhohhmom. 

9. lOMopHCTHnecKoe onpenejieHHe. 

10. XapaKTepncTHKa. 

11. Henojmaa xapaKTepncTHKa. 

12. XapaKTepncTHKa. 

13. lOMOpHCTHnecKaa xapaKTepncTHKa. 

14. XapaKTepncTHKa. 

15. UJyTOHHoe (npoHHHHoe) onpenejieHHe. 

16. XapaKTepncTHKa (b npexHeM noHHMaHHH 3Ha- 
neHHH cjioBoconeTaHHH «^ejioBOH nejioBeK»). 

17. 3aMeHa noHama CHHOHHMaMH (coBpeMeHHaa 
TpaKTOBKa Toro xe noHaTHa) . 

18. OnpenejieHHe nepe3 STHMOJiorHio cjioBa. 

19. HenpaBHjibHaa xapaKTepncTHKa. 

20. XapaKTepncTHKa. 

21. XapaKTepncTHKa. 

3a/iaHHe II 

23,Ji5i npoBepKH ynpaacHeHHH cjienyeT Bocnojib30BaTb- 
ca «CjioBapeM nejiOBoro nejioBeKa» h «CjioBapeM hhoct- 
paHHbix CJIOB». 
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3apamie III 

1. IIo ce30HaM. no Ha3HaneHHio opexcpbi. no opneH- 
Tau,HH Ha noji h B03pacT. 

2. no BH^y noTpe6HOCTeH, KOTopBie ohh ypoBJieT- 
BOP5HOT. 

3. CpoK BLi^epxKH h KanecTBO. H3 Hero h 3 totob- 
jieHO. Cnoco6 npoH3BOjiCTBa h cocTaB bhhb. 

4. CoBepmeHO jih cnepnajibHo hjih no HeocTopo;*- 

HOCTH. 

5. B KaKoe BpeMH ropa moxho 3aHHMaTbcn. Ebjih- 

lOTCH JIH BHJIbI CnOpTa OJIHMHHHCKHMH. HcnOJIB30BaHHe 
TexHHnecKHx cpejjCTB. no 3pejiHiHHOCTH. nopacnpocT- 
paHeHHOCTH cpepH HacejieHHH. no KOjnraecTBy ynacT- 
HHKOB (KOMaHJIHBie, napHBie, OJIHHOHHLie). no nOJIOBOH 
npHHajyieJKHOCTHyHaCTHHKOB. no 6JIH30CTH K HCKyCCT- 
By. no TOMy, Kax opeHHBaeTca pe3yjiBTaT. 

6. B 3aBHCHMOCTH OT IjejIH 3aHHTH51 3TOH peHTejIbHO- 
CTLio; ot BejiHHHHBi BajiOBoro poxopa; ot xapaKTepa pe- 
HTeJIBHOCTH. 

7. B 3aBHCHMOCTH OT TOTO, KaKHe CpepCTBa HCnOJIB- 
3yiOT jijih ocymecTBjieHHH CBoen hojihthkh. 

8. OTHomeHHe Kpa6oTe. XapaKTep. HpaBCTBeHHLie 
KanecTBa. Cthjib oOmemra co CTypeHTaMH. MeTopbi pa- 
6 otbi. BjiajieHHe penbio. npo^eccHOHajiLHaa KOMneTeH- 
thoctl. Cnoco6 HTeHHH jieKijHH. Bo3pacT. Pa6oTa Hap 
co 6 oh. 

9. B 3aBHCHMOCTH OT 3aKOHHOCTH H36paHHBIX 
cpepcTB. Ot toto, ecTL jih nepBOHanajiLHLiH KanHTaji. 
KaKHe oeo6eHHOCTH xapaKTepa jihhhocth npn stom pe- 
ajIH3yiOTC5I. 

10. B 3aBHCHMocTH ot HMeiomHxcH cpepcTB; ot pea- 
jiH3yeMBix noTpeOHOCTen; ot KOjinnecTBa ynacTHHKOB h 
M ecTa pa3BjieneHHH. 

11. B 3aBHCHMOCTH OT CTHJIH My3BIKH; OT HCnOJIb30- 
BaHHH COBpeMeHHBIX TeXHHHeCKHX epejICTB; OT HapHO- 
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HajIbHOH npHHajyieJKHOCTH KOMn03HTOpOB H HCnOJIHH- 
Tejien; ot aypHTOpHH, Ha KOTopyio oHa paccnHTaHa. 

12. B 3aBHCHMOCTH ot pejiH oSynemni b By3e; ot ot- 
HouieHHH k yne6e; ot cnocoOa noproTOBKH k 3K3aMe- 
HaM h ot cnocoOHOCTen k yne6e. 

3apamie IV 

1. ^epyKTHBHoe yM03aKjnoHeHHe. OnmOKa — ynoT- 
peOjieHne ophoto TepMHHa b pa3Hbix 3HaneHH5ix. 

2. Toxe. 

3. HeBepHa Oojibniaa nocbuiKa b pepyKTHBHOM yMO- 
3aKJIIOHeHHH. 

4. Bojibinaa nocbuiKa, npepcTaBjnnomaH co6oh ppeB- 
Hee H3peneHHe, He HBJiaeTca aOcojuoTHOH hcthhoh. 

5. OrnnOKa nocneniHoro o6o6meHH5i b HHpyKTHBHOM 
yM03aKJIK)HeHHH. 

6. OrnnOKa «Kpyr b poKa3aTepbCTBe». 

7. OrnnOKa nocneniHoro o6o6meHH5i. 

8. OrnnOKa npepBocxHmeHHH ocHOBamui. 

9. OuiH6Ka «Bl[bo/i He cpepyeT». ApryMeHTbi He ot- 
hochtch k paHHOMy Te3Hcy. 

10. HenpaBHjibHan aHajiorHH. 

11. OrnnOKa «nocjie 3 toto, 3HanHT, no npHHHHe 

3TOTO». 

12. OniHOxa — apryMenroB HepocTaTOHHO. 

13. OrnnOKa Hcnojib30BaHHn ophoto TepMHHa b pa3- 
HblX 3HaneHHHX B pepyKTHBHOM yM03aKJHOHeHHH. 
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K rjiase 3 

«KaK c^ejiaTb cboio pe i ib y 6 eziMTejibiioii» 

3a^aHHe I. Hanra apryMeHTbi, KOTopbie MoryT 
y6eaHTt. 

1. 3aHHMaTtC5i 6eroM no yTpaM: 

а) ^aMy cpeaHnx jict; 

б) noxmioro MyxmnHy. 

2. EpocHTb KypHTL: 

а) mecTHKjiaccHHKa; 

б) TpnapaTHjieTHioio xemnnHy. 

3. CaaBaTb o^ex^y b xnMnncTKy: 

а) Majioo6ecneneHHoro rpax^aHHHa; 

б) npeycneBaiomero. 

4. 3acTpaxoBaTb HMymecTBo: 

a) MHoroaeTHyio ceMbio; 

6) o^HHOKoro MyxnnHy; 

b) ^npeicropa <J>npMbi. 

5. H3ywrb Kypc opaTopcxoro ncKyccTBa: 

a) BbinycKHHKa neaarornnecKoro yHHBepcnTeTa; 
6) BbinycKHHKa nojiHTexHnnecKOH aicaaeMnn; 

b) COTpy^HHKa (J)HpMbi; 
r) anpeicropa (jmpMbi. 

6. C^ejiaTb noxepTBOBaHne b o6inecTBo 3amnTbi 6e3- 
aoMHbix coEax: 

а) o6binHyio xemnnHy; 

б) npeycneBaiomero ^npeicropa cjmpMbi. 


4. a) cnacTbe b 6paxe bo3moxho tojibko, ecjin mojio- 
^bie jno^n CTpacTHO jnoSnT apyr apyra; 

6) cnacTbe b 6paxe HeB03MOXHo, ecjin Mojioabie 
jno^n CTpacTHO jno6nT apyr apyra. 

3a^aHne III. npe^CTaBBTe, hto Bbi npo^aBen, Ha 6a- 
3ape. 3a3biBan noKynaTejieii, HyxHO npo^aTb: 

a) jiacTbi; 

6) caMOBap; 

b) 6ejiyio pynHyio MbimKy; 

r) yne6HHK no Kymnype ^ejiOBoro o6ineHH5i; 
a) 6ojibinon opamKeBbin 3 oht. 


3 a^aHHe II. Kto H 3 CTyaeirroB yOennTejibHee noKaxeT. 

1. a) /iojdkho 6biTb cBo6o^Hoe nocemeHne jieKpnn; 
6) Hejib3n pa3pemaTb cBo6oaHoe nocemeHne jimainn. 

2. a) ^anHbin ynacTOK — oto npeKpacHo; 

6) ^ ana — oto neMO^aH 6e3 pymcn. 

3. a) HyxHO cpomio npnBaTH3npoBaTb xnjibe; 

6) Hd HHKaKoro CMbicjianpHBaTH3HpoBaTbxnjibe. 
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K rjiase 4 

«Kyjibiypa pe i m zje.iOBoro nejiOBeKa» 

CTy^eHTbi nojiyaaioT 3azzamia Ha xapToaxax. Ilocjie 
BLinojiHeHH5i 3a^aHHe oOcyjxziaeTca Been rpynnoii. 

3aziamie I. IIpopaOoTaHTe B03MoacHbie opcjjoanHaec- 
KHe oihhOxh b cjioBax. 

1. KaTajior, KBapTaji, xpacHBee, apHCTOxpaTHa. 

2. ToBapHipecxaa otbctctbchhoctl, 3a^ojiro, napraep. 

3. OcBe,IIOMHTbC5I, SKCnepT, cjjeHOMeH, C03bIB ceccHH. 

4. Ynpoaemie, oOecneaeHHe, xo3aeBa, yxpaHHeu;. 

5. OnTOBbie perna, BajioBoiizioxozi, nepcnexTHBa (hjih 
nepecneKTHBa). 

6. Be3y^ep3CHbiH, HaaaTb OpapaTb, ra3onpoBozi, 
HecjnenpoBozi. 

7. Xo3aeBa, MejibKOM, TaacOa, TecHO. 

8. HcTeKHiHH, 6brrae, ^e6aTbi, cjiapBaTep. 

9. TeHzieHpHa, TecT, TeMn, ziHcnaHcep. 

10. 3bohht, 3amyTbiH, HaMepeHHe, xo^aTaft. 

11. Xo^aTaHCTBOBaTb, OCBeZIOMHTbCa, XJiajIOBaa. 

12. TeHzzeHipia, npeTeH3Ha, npeTeH^eHT. 

13. KoMneTeHTHbift (hjih [neHT]), KOHCTaTHpoBaTb 
(HJIH [CTaHT]), 3CKOPT (HJIH SXCXOpT), K>pHCKOHCyjIbT (HJM 
ropHCTKOHcyjibT), OecnpepezieHTHbiH (hjih [pemi]). 

14. 5l3bIXOBaa XOJl6aca, H3bIKOBaH OHIHOxa, BOpbl, B 
cnHHy, bbi npaBbi. 

15. OjIHOBpeMeHHblH, yrjiyOHTb, OnOHIJIHTb, HOpMH- 
poBaTb. 

16. HoJKHHIIbl, npOHHTaHHblH, CBeTJIO, HeKOTOpbie. 
(IlepeBejiHTe 3 th cjioBa Ha OejiopyccxHH 5i3biK.) 

17. HaMepeBaTbca, npHHaTb, b rojioBy. 

18. OopMHpOBaTb, xaoc, npHOblBIHHH, aaBHHIHHHH. 


3aziamie II. Pa6oTa Ha a npaBHJibHocTbio pean. 

1 . OObucHHTe 3 HaneHH 5 i cjioB-napoHHMOB h npnjiy- 
MattTe oOopoTbi co cjioBaMH: 

CpaBHUTb h cpaBHHTb; Ha^eBaTb h ozieBaTb. 

3(J)4)eKTHbIH H 3(|)Cj3eKTHBHbIH; 3KOHOMHBIH H 3X0- 
HOMHHHblH. 

HeBexca h HeBeaczia. 

O^HHapHbiH h opjiHHapHbiH; anpoOnpoBaTb h onpo- 
OoBaTb. 

IIpejicTaBHTb h npe^ocTaBHTb; axpHOHepHbiH h ax- 
HHOHepCKHH. 

BaHHa h BaHHan. 

IIjiaHHpoBKa h njiaHHpoBaHHe ; aOoHeHT h aOoHeMeHT. 

Xo 35 iHHHHaTb h xo 3 HHCTBOBaTb; azipecaT h aapecaHT. 

IlapjiaMeHTep h napjiaMeHTapHH. 

2. ripocnparaTb maroji no hr mb b npomezimeM BpeMeHH. 

3. npocnpuraTb maroji ncmamb b npomezimeM BpeMeHH. 

4. npocnparaTb maroji npuHRmb b npomezimeM BpeMeHH. 

5. IIpocnparaTb maroji xomemb b HacToameM BpeMeHH. 

6. Kax npaBHjibHo: maK mhoso hjih cmojibKO mhoso, 
ohku nademb hjih odemb, ocMeRmb hjih odcMeRmb? 

7. IIpoxoMMeHTHpyHTe oihhOxh b BbipaaceHHax: xpn- 
MHHajibHoe npecTynjieHHe; CBoOopHaa BaxaHcna; npenc- 
xypaHT u;eH; naMaTHbiii cyBeHHp; Oynymne nepcnex- 
thbbi; CMejibiH pncx; nepBaa npeMbepa; Moa aBToOno- 
rpacjma; nepBoe OoeBoe xpeipeHHe; xpoHOMeTpaac Bpe- 
MeHH. 

8 . YcTpaHHTb MHorocjioBHe b BbipaaceHHax: xaacpaa 
MHHyTa BpeMeHH; OTCTynaTb Ha 3 ap; b pexaOpe Mecape; 
BnepBbie no 3 HaxoMHTbca; 3 aBeipaTb b HacjiepcTBo; b 
aeTHHH nepHop BpeMeHH; b xoHemaoM HTore; o ttth Qoh- 
Hoe 3 a 6 ayaczieHHe. 

9. llepeBecTH Ha pyccxHH a 3 bix: JiioOoy pa pap 3 iMbi; 
3 arapabix xjiyOa; p 3 axyio BaM. 



268 


269 


IIpaKmuHecKue 3aHnmiw 

10. IlepeBecTH Ha pyecKHH h 3 bik: CMMppa 3 hto; 
nptiHcpi na cnpaBax; jiennibi 3a ycix. 

11. HcnpaBHTB BbipaxeHHB: roBopHTb npo *H3Hb; 
xo^HTb no aoporax; Mbi c ToneM. 

12. IlepeBecTH sth BbipajKeHHB Ha 6ejiopyecKHHH3biK. 

12. IlepeBecTH Ha pyccKHH h 3 bik: 3ajiaTbi Me^ajib; 
bhjipp ca6axa; CManHbi n6jibiK. 

13. IIpocKnoHBHTecymecTBHTejibHbie: Bbi6op, cpe^CTBa. 

14. IIpocKjiOHBHTe cjioBoeoHeTaHHB: 127 nejioBeK, 

8 MapTa. 

15. IIpocKjioHBHTe coneTaHHa: ckojibko py6jien; 
CKOjibKO ACTen. 

16. 06bBCHHTe 3HaneHHe cjiob: HMnopTHpOBaTb, npn- 
opHTeT, rapMOHHpoBaTb, KOHcjDHAeHpHajibHo, npojioHra- 
PHH, JierHTHMHOCTb, a^eKBaTHblH, KOHCeHCye, MeHTajIH- 
TeT, peHOMe, AHBH/ieH/i,, roie6HcpHT. 

17. HcnpaBbTe BbipajKeHHa: 6 ojiee KpacHBee; 6 ojiee 
jieme; 6 ojiee jiynme. 

3aAaHHe III. OTpe^,aKTHpyHTe (|)pa3bi; o6bBCHHTe 

onm 6 Ky b nocTpoeHHH npe/yiojKeHHB. 

1 . BcTpena nponuia c 6 ojibhihm HHTepecoM. 

2. ft 3 aMeTHji xapaKTepHyio eMy onm 6 Ky. 

3. XoTejiocb 6bi, HTo6bi Bbi nocKOpee oKa3ajin bhh- 
MaHHe Harnen opraHH3apHH. 

4. Oh nonbiTajica npe^ocTepenb HeBepHbin mar/i,H- 
peKTopa. 

5. Ha BCTpene npHcyTCTBOBaji h npe/i,CTaBHTejib c 
3 aBOAa. 

6 . 06 pa 6 oTaB sth /jaHHbie , BbiacHHjiacb nojiHan Kap- 
THHa COCTOBHHB /l,ejl. 

7. Moe MHeHne k HeMy Kate k nejioBeKy Henjioxoe. 

8 . npOHHTaB peKOMeHAOBaHHyio npeno/iaBaTejieM 
jimepaTypy, CTyaeHTaM CTajiH hchbi MHorne ejiojKHbie 
Bonpocbi. 


IIpaKmuHecKue 3aHHmun 

9. Ha noBecTKe ahb ctohji Bonpoc o pecypcax. 

10. no/i,HHMaacb no jiecTHHpe, b rjia3a MHe 6pocH- 
jiocb CTpaHHoe o6bBBjieHHe. 

1 1. MHe Ha^oejio tpbthtb HepBbi Ha stot Bonpoc. 

12. ft nOHBJI, KBKOH HBMeK MHe flajIH. 

13. Y Hac caMaa flemeBaa ctohmoctb TOBapoB. 

14. ft He xony HameTaTb o6cTaHOBKy. 

15. MHorae no/majiHCb Ha ynoBtcy KBapTHp, pa6oTbi, /jan. 

16. npHBeAeHHbie CBe/ieHHn b noejie/i,HeM CTaTOTne- 
Te roBopBT o tom, hto npo6jieMa eme He perneHa. 

17. HHKOjiaH x^aji MeM Ha KOpH/iope. 

18. ft He pa3 OTMenaji o tom, hto hco6xoahmo co6jho- 
AaTb HHCTpyKH,HK) . 

19. Bee sto CKa3biBaeTCB Ha pa6oTy. 

20. Pa3peniHTe noaHaTb stot toct 3a HaniH ycnexH. 

3a^aHHe IV. Pa6oTa Ha# tohhoctbio h Bbipa3HTejib- 

HOCTBIO peHH. 

1. npH^yMaTb (})pa3bi co cnoBaMH: TepneHHe, Tepne- 
JlHBOCTb, TepnHMOCTb, TOJiepaHTHOCTb. 

2. HaHTH CHHOHHMbI CJIOBa c/ca3aji. 

3. HaHTH CHHOHHMbI CJIOBa LUeA. 

4. npHflyMaTb (|)pa3bi co cjioBaMH: nHTaTbCB, ecTb, 
KyrnaTb, jionaTb. 

5. 06bBCHHTb CMbICJI KpblJiaTbIX BblpaJKCHHH 1 n6jIO- 
ko pa3AOpa, ch3H(J)ob Tpy/i, ropAHeB y3eji, aBrneBbi ko- 
HIOIHHH. 

6. 06bBCHHTb CMbICJI (jDpa3eOJIOTH3MOB: HTpaTb nep- 
Byio CKpnnKy, BapHTbCB b co6ctbchhom coxy, chhtb 
CT pyjKKy, nepe3 neHb-KOjio/iy, 3y6bi 3aroBapHBaTb, bo- 
AHTb 3a hoc, nocTaBHTb Ha KapTy. 

7. HenpaBHTb npe/yiojKeHHH h o6bBCHHTb ohih6kh: 

Bee Tpe6oBajiH npHnonHBTb 3aHaBee. 

Bee paBHo BejiocHne/i,a oh He OTKpoeT, 

Oh nojiejioBa Ha jieTy exBaTbiBaeT. 
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06emaji chatl c Hero ceMb niKyp. 

Bee 3 to Bornjio HaM b noT h kpobb. 

3 to Bee eme AepxtHTCH b o 6 jiaKax. 

/IpyroH KOHen, najiKH coctoht b tom... 

8 . OTpe/iaKTHpyHTe: 

IlOMHK), K 3 KHe CBHHapHHKH MBI B 03 B 0 B,HJIH! 

Ilepe/i hhm 6 buia ajibTepHaTHBa: ocTaTbca b aepeBHe 
HJ1H BepHyTbCM B TOpOA. 

He Mory cbecTb 3Ty Kamy b nojiHOM o6beMe. 

A BenepOM, teor/ia Bee He 6 o 6 yaeT yceimo 3 Be 3 /iaMH, 
Mbi CHOBa nonpeMca Ha Mope. 

9 . IlpOAOjixHTe (j}pa 3 bi: CTajio hcho, hto Tpy/iHOCTH 
c KaxflbiM AneM 6 yayT... Mbi Ha^eeMCH, hto k tcoHpy 
roaa ypoBeHb npoH 3 BOACTBa HanHeT... Moa TpeBora., 
c Kax^biM AHeM. IljiomaAb 3 acojieHHbix noHB... c xax- 
flblM TOAOM (B 03 paCTaTb, yBejIHHHBaTBCH, nOBblHiaTBCH, 
yCHJIHBaTBCH). 

10. HaHTH KaHpejiapH3Mbi b OTpbiBKe H3 napo^HH 
Ha HHTepaTypOBeAHecKyio CTaTbio: «...He MeHee BaxHa 
h peaKpHH CTapyxH Ha coo6meHHe eH CTapHKa o Henc- 
nojib30BaHHH hm OTKyna pbi6KH, ynoTpe6jieHHe CTapy- 
xoh pH^a ByjibrapH3MOB, HanpaBjieHHbix b a/ipec CTa- 
pHKa h noHyAHBHiHx ero k noBTOpHOH BCTpene c pbi6- 
koh, nocBameHHOH Bonpocy o CTapOM KOpbiTe» (h 3 
KHHTH K. HyKOBCKOrO «)KhBOH, KaKXH3Hb»), 

1 1. Bbipa3HTb Mbicjib 6e3 KaHpejiHpH3MOB: «CjieAyeT 
npHjioxHTb Bee ycHjiHa /yia ycTpaHeHHB HeraTHBHbix 
nOCJieACTBHH 3TOrO HBJieHHH». 

12. «IlepeBecTH» Haytcoo6pa3Hyto (|)pa3y: «]ljw co3/ia- 
HHH nOJIOXCHTejIbHOrO HaCTpOeHHH MOXHO peKOMeHAO- 
BaTb TaKoe H3BecTHoe epeflCTBO, Kax yjibi6Ka». 

13 . OTMeTHTb KaHH,ejTHpH 3 MbI, BbIpa 3 HTb MBICJ 1 H pa 3 - 
rOBOpHblM CTHJieM: 

B oTHomeHHH npHMeHeHHH 3Toro MeTo^a eme cto- 
HT 60 JIBHI 0 H BOnpOC. KHCJlOTHbie OKa3bIBaiOT 
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Hpe 3 BbinaHHO 6 ojibhioh Bpe^ 3 ejieHbiM HacaTKfleHHUM. 
JXjik ycKopeHHn npHHUTHa pemeHHH npe/yiarato c^ejiaTb 
nepepbiB. Heo 6 xo/i,HMo npHHHTb cpOHHbie Mepbi pjm 
o 6 ecneHeHH 5 i skohomhh 3 jieKTp 03 HeprHH. 

14. YMecTHO jih Hcnojib30BaHHe (|)pa3eojiorH3Ma b 
aaHHOM npe/yioxteHHH: «To, hto mm 3a/iyMajiH, ayBepeH, 
HaBe^eT rnopox Ha HaniHx KOHKypeHTOB? » Ka k jiynnie 
BbIpa3HTb 3Ty MbICJIb? 

15. Hto xoTeji CKa3aTb opaTOp: «HHBajiH/ibi h neHCH- 
oHepbi cymecTByiOT y Hac b xecTKOM BH/ie?» 

16. Kate jiynnie Bbipa3HTb 3Ty mmcjib: «IlpHCTynaTb k 
co3AaHHto pe6eHKa moxcho TOjibKO b xopomeM HacTpo- 
eHHH, 0C03HaBaH BCIO nOJIHOTy OTBeTCTBeHHOCTH 3a 3T0 
AejIO» (H3 KHHTH O CaMOBOCnHTaHHH)? 

O T B e T bl 

3aAaHHe I 

Bocnojib3yHTecb «Op(|)03nHHecKHM cjiOBapeM pyccKO- 
ro H3biKa». 

3aAaHwe II 

2. (a, Tbi, oh) noHiui (mm, bbi, ohh) noHUjm 
(oHa) noHajia 

(oho) noHiuio 

3. (a, tbi, oh) Hanaji (mm, bm, ohh) HanajiH 

(oHa) Hanajia 

(oho) Hanajio 

4. (a, Tbi, OH) npHHHJI (Mbi, Bbi, OHH) npHHHJIH 

(oHa) npHHajia 

(oho) npHHHJIO 

5. (h) xony (mbi) xothm 

(tbi) xonenib (bbi) xothtc 

(oh, OHa, oho) xoneT (ohh) xotht 

6 . TaKMHoro, Ha/ieTb ohkh, ocMeaTb. 
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7. 3th BbipaxeHHH copep:«aT jiHniHHe cjioBa: KpH- 
MHHaji o3HanaeT npecTynjieHHe, BaKaHCHa — cbo6op- 
Hoe MecTO, npencKypaHT — c6ophhk peH, cyBeHHp — 
to, hto papHT Ha naMHTB, nepcneKTHBBi — to, hto b 
6ypymeM, h T.n. 

8. Kaxpa h MHHyTa; OTCTynaiOT tojibko Ha3ap; b pe- 
Ka6pe; o3HaKOMHTbca moxho tojibko BnepBbie; 3aBe- 
maTb; jictom; b HTore; 3a6jiyjKpeHHe. 

9. JIio6oBb k popHHe, 3aBepyioiHHH Kjiy6oM, 6jiaropa- 
pio Bac. 

10. Cmchtbch Hap hhm, npHHTH nopejiy, jiynme Bcex. 

1 1 . r oBOpHTb o xh3hh — raBapbipb npa xcbippe, xo- 
Phtb no poporaM — xap3mb na paporax, mbi c Tojich — 
MbI 3 Tojihm. 

12. 3ojiOTan Mepajib, 6ojibman co6aKa, BKycHoen6jiOKO. 

13. Bbi6opbi CpepcTBa 

Bbl6opOB cpepcTB 

Bbi6opaM cpepcTBaM 

Bbi6opbi cpepcTBa 

Bbi6opaMH cpepcTBaMH 

o Bbi6opax no cpepcTBaM 

14. Cto pBappaTb ceMb nejioBeK 
CTa pBappaTH ceMH nejiOBeK 
CTa pBappaTH ceMH nejiOBeKaM 
cto pBappaTb ceMb nejioBeK 
CTa pBappaTbio ceMbio nejioBeKaMH 
o CTa pBappaTH ceMH nejioBeKax 

BocbMoe MapTa 
BOCbMOTO MapTa 
BocbMOMy MapTa 
BocbMoe MapTa 
BOCbMbIM MapTa 
O BOCbMOM MapTa 
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15. Ckojibko py6jieH Ckojibko peTeH 

CKOJIbKHX py6jieH CKOJIbKHX peTeH 

CKOJIbKHM py6jIHM CKOJIbKHM PCTHM 

CKOjibKo py6jieH CKOjibKo peTeH 

CKOJIbKHMH py6jIHMH CKOJIbKHMH peTbMH 

O CKOJIbKHX py6jIHX O CKOJIbKHX peTHX 

16. Bocnojib3yHTecb «CjioBapeM HHOCTpaHHbix cjiob» 

17. KpacHBee, jierne, jiynme. 

3apaime III 

1. BcTpena Bbi3Bajia 6ojibiuoH HHTepec . 

2. ft 3aMeTHji xapaKTepHyio pjia Hero oniH6Ky. 

3. XoTejiocb 6bi, HTo6bi Bbi nocKopee ypejinjin bhh- 
MaHne HarneH opraHH3apHH. 

4. Oh nonbiTajica npepocTepenb pnpeKTOpa ot He- 
BepHoro rnara. 

5. Ha BCTpene npncyTCTBOBaji h npepcTaBHTejib 3a- 
Bopa. 

6. 06pa6oTaB oth paHHbie, Mbi bbihchhjih nojiHyio 
KapTHHy coctohhhh peji. 

7. Moe MHeHHe o hcm KaK o nejioBeKe Henjioxoe. 

8. npOHHTaB peKOMeHpoBaHHyio npenopaBaTejieM 
jiHTepaTypy, CTypeHTbi noHiuiH mhothc cjioiKHbie Bon- 
pocbi. Hjih: Korpa CTypeHTbi nponjiH peKOMeHpoBaHHyio 
npenopaBaTejieM JiHTepaTypy, hm CTajiH hchbi mhothc 
cjioiKHbie Bonpocbi. 

9. B noBecTKypHH 6biji bkjhohch Bonpoc o pecypcax. 

10. Korpa a nopHHMajicn no jiecTHHpe, b rjia3a MHe 
6pocHjiocb CTpaHHoe o6bHBjieHHe. 

1 1. MHe Hapoejio TpaTHTb 3popOBbe Ha otot Bonpoc. 

12. ft noHHji, KaKOH HaMeK MHe cpejiajin. 

13. Y Hae eaMaa HH3Kaa ctohmoctb TOBapoB. 

14. ft He xony HameTaTb aTMoecjiepy. Hjih: ft He xony 
ycyry6jiHTb o6cTaHOBKy. 
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15. J\i\n MHorax CTajiH npHMaHKOH KBapTHpbi, npe 
CTHXHaa pa6oTa, 

16. CBeAeHHB, npHBeAeHHbie b nocjieAHeM CTaTOT 
neTe, roBOpHT o tom, hto npo6jieMa eme He perneHa. 

17. HHKOjiaH x^aji MeM b KOpHAOpe. 

18. ft He pa3 oTMenaji, hto Heo6xoAHMO co6jHOAaTB 
HHCTpyKH,HK) . 

19. Bee sto CKa3biBaeTCH Ha pa6oTe. 

20. Pa3pemHTenoAHflTB6oKaji3aHamHycnexH. Pa3- 
peniHTe npOH3HecTH toct b necTb Haninx ycnexoB. 

3aAaHwe IV 

1-6. BocnojiB3yHTecB «CjioBapeM chhohhmob pyccKO- 
roH3BiKa», «YHe6HBiM cjiOBapeM HaH6ojiee ynoTpe6HTejib- 
hbix (|)pa3eojiorH3MOB coBpeMeHHoro pycctcoro H3bnca» 
A.O. KajianiHHKOBOH. 

7. Bee Tpe6oBajiH npHnoAHHTB 3aBecy. 

Bee paBHo BejiocHneA oh He H3o6peTeT. 

Oh cxBaTBiBaeT Bee c nojiycjiOBa. 

06emaji cnycTHTB c Hero nixypy (hjih chatb CTpyiKKy). 

Bee 3 to bohijio b KpOBb h njiOTb. 

IloKa 3 to Bee HeacHo h HeonpeAejieHHo; ecTb Bbipa- 
xceHHe «BHTaTb b o6jiaKax» (MenTaTb). 

Ho najiKa o AByx KOHpax... 

8. nOMHIO, Kaoe CBHHapHHKH MbI CTpOHJTH! 

Oh ctobji nepeA bm6opom: ocTaTbcn b AepeBHe hjih 
B epHyTbCB b ropOA. 

ft He Mory CbecTb bcio 3Ty Karny. 

A BenepOM, KOTAa Bee He6o 6yAeT yceimo 3Be3AaMH, 
MbI CHOBa nOTHHeMCH K MOpIO. 

9. Crajio mcho, hto TpyAHOCTH c KajKABiM toaom 6y- 
AyT B03pacTaTb. 

Mbi HaAeeMCH, hto k KOHpy roAa ypOBeHb npOH3BOA- 


npaKtnimecKue 3cmnmuH 

Mon TpeBora ycHjiHBaeTCB c KaiKAtiM ahcm. 

njiomaAb 3acojieHHbix noHB yBejiHHHBaeTCH c KajK- 

AblM TOAOM. 

11. nocTapaeMCB bccmh CHjiaMH HcnpaBHTb nojio- 
xceHHe. 

12. HTo6bi HacTpoeHHe yjiyHHiHjiocb, yjibi6HHTecb. 

13. HaM HaAo noAyMaTb, ctoht jih npHMeHBTb stot 
MeTOA- 

KHCjiOTHbie aojkah ry6nT pacTeHHH. 

HTo6bi Mbi cmotjih nocKOpee npHHHTb pemeHHe, 
npeAJiaraio CAejiaTb nepepbiB. 

noAyMaeM, kbk hbm skohomhtb sjieKTposHeprHio. 

14. Ox, Kax 3a6eenoKOBTCB Harnn KOHKypeHTbi, y3- 

HaB, hto mbi 3aAyMajin! 

15. HHBajiHAaM h neHCHOHepaM y Hac HejierKo jkhtb. 

16. 3anHHaTb pe6eHKa HyiKHo b xopomeM HacTpoe- 
hhh, noHHMaa OTBeTCTBeHHocTb 3 toto iuara. 


CTBa HanHeT noBbimaTbCB. 



K rjiase 6 

«CeKpen>i ycneuiHoro BbiCTynjieiiHH» 


K rjiase 5 

« no^roTOBKa k peHH-MOHOJiory» 

3a^aHHe I. H3yneHne Ha KOHKpeTHtix npHMepax 
CHCTeMbi CBH3eii: TeMa — AypnTOpnH — U,ejib — Oc- 
HOBHaa h flea — PeKjiaMHoe Ha3BaHHe. 

1. OnpepejinTe pejib h maBHyio npeio 6ecepbi Ha 
TeMBi: 

• «OpraHH3apHH pa6onero BpeMeHH — Heo6xopHMoe 
CpeACTBO nOBbIHieHHH npOH3BOAHTejIbHOCTH TpyAa»: 

а) b CTypeHnecKon rpynne; 

б) c 6H3HecMeHaMH. 

• «Yne6Hoe 3aBepeHne, KOTOpoe n 3aKOHnnji»: 

а) paccKa3 b MOjiopexHon KOMnaHHH ; 

б) 6ecepa c pnpeicropOM (Jdhpmbi, b KOTOpon Bbi xo- 
THTe pa6oTaTb. 

C(|)opMyjiHpyHTe peKjiaMHoe Ha3BaHHe BbiCTyroieHHH 
b Kax^oM cjiynae. 

2. 06ocHyHTe Bbi6op TeMbi, pejib h rjiaBHyio npeio 
CBoero 6ypyipero BbiCTynjieHHB b rpynne. 

3. 06cyxpeHHe otcoHnaTejibHoro njiaHa BbiCTyroie- 
HHM B COOTBeTCTBHH C JIOTHKOH paCKpbITHB TCMbl H 3a- 
HHMaTejlbHOCTbK) H3JIOXeHHB. 

3apamie II. IIpOKOMMeHTHpoBaTb Hcnojib30BaHHe 
n,H(J)p b npe/yioxeHHbix npenopaBaTeneM ra3eTHbix ny6- 
JIHKapHBX. 

3apaHHe III. IIpenopaBaTejib npepjiaraeT CTypeHTaM 
3anHcaTb HecKOjibKo BbiCKa3biBaHHH BejiHKHx jnopen. 
,U,aeT 3apaHHe HapoM no pa6oie c hhmh: CBo6op,Hbin ne- 
pecKa3, opeHOHHbie cyxpeHHB, TBOpnecKoe pa3BHTne 
Mbicjin. 3aieM BbinojiHeHne 3apaHnn o6cyxpaeTcn. 


3apaHHe I. TpeHHpoBKa yMeHnn npnBeTCTBOBaTb 
aypHTOpnio. 

Upjib 3apaHHB — HaynnTbcn pejiaTb HanajibHyio nay- 
ay H 3flOpOBaTbCB C aypHTOpHCH TaK, HT 06 bI HHTOHapHB 
Bbipaxajia papocTb ot BCTpenn. 

CTypeHTbi no onepepn bmxopht k aypnTopnn n npn- 
BeTCTByiOT co6paBmnxcB xcecTOM. 

IIpenopaBaTejib cjiepnT 3a TeM, hto 6 m noxoptca opa- 
Topa 6buia yBepeHHon, rojioBa npnnopHBTa. OcTaHo- 
BHTbCB HyXHO B TOM MCCTe, OTKypa XOpOLUO BHAHbl Bee 
co6paBmnecn, a opaTOp — bccm. HannHaTb npnBeTCT- 
Bne cjiepyeT tojibko nocjie HanajibHon nay3bi, «co6paB» 
Bcex B3rjinpoM. )KecT pojraceH 6biTb mnpOKHM, noMora- 
lomnM nocjiepoBaTejibHo oxBaTHTb B3rjnipoM Bcex co- 
6paBHIHXCB. 

Bo BpeMB BTOporo Bbixopa nocjie HanajibHon nay3bi 
HyxHO npOH3HecTn: «Pap Bac BnpeTb». Moxho npn stom 
noMoraTb ce6e xecTOM. 

IIpenopaBaTejib cjiepnT 3a TeM, hto 6 m 6 biji 3pnTejn>- 
HblH KOHTatCT CO BCCMH, a HHTOHapHB npHBCTCTBHH CO- 
oTBeTCTBOBajia CMbiejiy cjiob. 

CTypeHTaM npepjiaraeTcn no onepepn bbihth TpeTnn 
pa3 k aypHTOpnn n npnBeTCTBOBaTb Bcex cjiobom « 3ppaB- 
CTBynTe!» c pa3Hon HHTOHapnen, Bbipaxcaioipen: 

a) 6e3pa3jinnne; 

6) Ha3npaTejibHOCTb, cypOBocTb; 

b) papocTb ot BCTpenn. 

3apaHne ennTaeTCB BbinojmeHHbiM, ecjin opaTOp 
Bbimeji yBepeHHon noxoptcoH, 6buia BbipepxaHa Hanajib- 
Han nay3a, b npnBeTCTBHH 3Bynajia papocTb ot BCTpenn 
c aypHTOpnen, a b3tjihp opaTOpa oxBaTHji Bcex cjiyma- 
Tejien. 
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3aaaHHe II. TpeHHpOBKa yMeHHa HaaHHaTb BbiCTyn- 
jieHHe. 

IlOCJie npHBCTCTBHB HyDtCHO npOH3HeCTH OAHy-^Be 
(|)pa3bl. 3 t 0 MOXeT 6bITb KOMnjIHMeHT C 06 paBLLIHMCB, 
Bonpoc k ayAHTOpHH, o6pameHHe k tcm ayBCTBaM, ko- 
TOpbie B AaHHblH MOMeHT BOJIHyiOT JIIOAeH. 

3aaamie III. Hen BapnaHT BCTynjieHHa jiynnie? 

3ap,aHHe aaeTca Been rpynne. HyacHo npe/yioatHTb 
BapnaHTbi BCTynneHHB (3aaHH h BBe/i,eHHe b TeMy), ko- 
TOpbie MOr 6bl HCn0JIb30BaTb H3BeCTHbIH 6H3HeCMeH, ecjiH 
6bi ero nonpocHjiH npoBecTH 6ecep,bi Ha TeMbi: 

1. Kaic opraHH30BaTb cboh p,eHb. 

2. KaK flo6HTbCB ycnexa b 6H3Hece. 

«BbiCTynaTb» npe/yiaraeTca nepe/i, 

а) ycTaBiiiHMH CTya,eHTaMH b KOHpe 3aHaTHH; 

б) COTpyAHHKaMH (f) H p M bl , yCneXH KOTOpOH b 6H3Hece 
ocTaBjiaiOT xejiaTb jiyamero. 

IJejib 3ap,aHHa — nonbiTaTbca ycTaHOBHTb smopho- 
HajibHbiH KOHTaKT c aaHHOH KaTeropHeH cjiymaTejieH, 
HCKycHo no^BecTH k TeMe BbiCTynjieHHa. 

BapnaHTbi BCTynjieHHH o6cyxp,aiOTCH, jiyaniHe oTMe- 
aaiOTCH. 

3a^aHHe IV. TpeHHpOBKa yMeHHa HaaHHaTb h 3a- 
KaHHHBaTb BbiCTynjieHHe. 

CTyp,eHTaM pa3p,aiOT KapTOHKH c Ha3BaHHaMH tcm. 
Mm HyxHo npe/yioacHTb BCTynjieHHe h 3aKjnoaeHHe k 
3THM TeMaM (HMnpOBH3aiI,Ha) . IIpHMepbl TCM! 

1. Cotboph ce6a caM. 

2. ,II,pyx6a noMoraeT xhtb. 

3. BeperHTe jiio6oBb. 

4. KaKxcHTb, He CTapea. 

5. Pe3epBbi ncHXHKH aejioBeKa. 

6. Kax HayHHTbCM BJiap,eTb co6oh. 
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7. KocMHnecKoe 6yp,ymee aejioBeaecTBa. 

8. Jlyarne rop MoryT 6biTb tojibko ropbi. 

9. Mope — MHp KpacoTbi h ay/i,ec. 

10. My3biKa b Hamen xh3hh. 

1 1. KpacoTa cnaceT MHp. 

3a^aHHe V. TpeHHpOBKa yMeHHa OTBeaaTb Ha Bon- 
pocbi. 

TpeM CTyp,eHTaM no oaepep,H npejiaraeTca otbcthtb 
H a Bonpocbi no CBoen TeMe. Heo6xoa,HMO Kaac/ibiH pa3 
nepec|)pa3HpOBaTb Bonpoc, coxpaHHB ero cmbicji, h p,aTb 
KpaTKHH OTBeT. 

«)KiopH», Bbi6paHHoe 3apaHee, opeHHBaeTno 10-6anjib- 
hoh CHCTeMe yMeHHe 6y/iymHx opaTopOB OTBeaaTb Ha Bon- 
pocbi, yHHTbiBan: 

1) HacKOjibKo tohho 6bui noHMT CMbicji Bonpoca; 

2) KpaTKOCTb H TOHHOCTb OTBCTOB; 

3) BnenaTjieHHe ot MaHepbi oTBeaaTb (6biCTpOTa pe- 
aKH,HH , caMOo6jia^aHHe, /io6pojKejiaTejibHbiH toh). 

3a^aHHe VI. TpeHHpOBKa yMeHHa BbiCTynaTb. 

CTyp,eHTaM npe/yiaraeTca totobhtb MHHH-BbiCTynjie- 
HHe (Ha 3 MHHyTbi) k KaxyzjOMy 3aHHTHio. TeMbi BbiCTyn- 
jieHHH, HanpHMep, TaKHe: «3 to HHTepecHO 3HaTb», «KaK 
a jho6jiio oTp,bixaTb», «Moe oTHomeHne k npep,npHHHMa- 
TeabCTBy; KjiaccHaecKOH My3biKe; ajibnHHH3My h T.n.» 
(jno6bie TeMbi, b Ha3BaHHH KOTOpbix ecTb cjiobo «a» hjih 
«MOH, MOe»). 



K rjiase 7 

«Kyjibiypa bcagiimh nojieMHKH» 

3apamie I. npenopaBaTejib BMecTe co cjiymaTejni- 
mh Bbi6HpaeTTeMy nojieMHKH (tc3hc), HanpHMep: «B Ha- 
ineH CTpaHe pojracHa 6biTb npaBHTejibCTBeHHaH peH3ypa 
CpepCTB MaCCOBOH HH(f)OpMaiJ,HH» (hjih «ophh rocy- 
AapCTBeHHbiH b3bik», «njiaTHoe 3ppaBooxpaHeHHe», «6ec- 
nuaTHoe Bbicmee o6pa30Bamie» h T.n.). 06paTHoe yr- 
BepJKpeHHe (He pojixHa...) npepcTaBjmeT co6oh aHTHTe- 
3HC. CTOpOHHHKH KaJKpOTO yTBepJKpeHHB o6beAHHBK)T- 
CB B KOMaHAbI H TOTOBBTCB K npOBepeHHK) nOJieMHKH, 
npHBjieKaB cnpaBOHHyio h ppyryio jiHTepaTypy. Heo6xo- 
AHMO yTOHHHTb BCe TepMHHbl, yXOpHIHHe B Te3HC, 
npoaHajiH3HpOBaTb npo6jieMy no njiaHy, npepjiojKemioMy 
b rjiaBe 5 (cTp. 72—73), co6paTb Bee apryMeHTbi h nopro- 
TOBHTb y6e:xpaiomyio penb. CjiepyeT npopyMaTb cnoco6 
onpoBepxeHHH onnoHeHTOB h KpHTHKy hx pobopob. 

Ha 3aHBTHe npHrjiamaeTCB <okk>ph». B BbiCTynjie- 
HHH KOMaHA OpeHHBaiOTCB: 

opaTOpCKoe HCKyccTBo jinpepa KaxjOH KOMaHpbi; 

jiorHHHOCTb h y6eAHTejibHocTb Kaxporo poBopa; 

KanecTBo onpoBepxceHHn; 

Bonpocbi o6eHx KOMaH/i; 

cnjioneHHocTb KaxflOH KOMaHpbi; 

toh BepeHHH nojieMHKH; 

Hcnojib30BaHHe TaKTHKH h npHeMOB Be/ieHHa no- 
jieMHKH; 

HCn0JIb30BaHHe yjIOBOK h hx HeHTpajiH3apHH. 

PeKOMeHAyeTCB noproTOBHTb 6jiaHKH pjin (JiHKca- 
H,HH OpeHOK BbICTynjieHHB KOMaHP, C yneTOM 3THX KpH- 
TepHeB. 

nepep TeM KaKpaTb cjiobo ynacTHHKaM kombhp, npe- 
nopaBaTejib paccKa3biBaeT o pejrn 3aHBTHH, npep- 
CTaBJIBeT HJieHOB <OKEOpH», o6bBBJHieT nOpHpOK BepeHHB 


IIpaKmuHecKue 3ciHHmuR 

o6cyjKpeHHH. B xop nojieMHKH oh BMeniHBaeTca jiHHib 
b tom cjiynae, ecjiH HyjKHo npecenb 3anpemeHHbie npH- 
eMbi. nocjie 3aBepmeHHH nojieMHKH h BeppHKTa 
«jKiopH» ynacTHHKH o6cyjKpaiOT, neMy hx HaynHjio sto 
3aHBTHe. 

3apamie II. ,H,HCKyccHH Ha TeMy «C nero HanHHaTb 
CBoepejio». Pa36op B03HHKineH nojieMHKH, opeHKa no- 
BepeHHB ee ynacTHHKOB. 

CjiymaTejiHM npepjiaraeTCH onpepejiHTb nocjiepo- 
BaTejibHocTb peHCTBHH, Heo6xopHMbix pjia Hanajia 
BbinycKa hoboto TOBapa (hto sto 3a TOBap, pernaeT 
rpynna): 

1) paTb peKjiaMy; 

2) HaHTH cbipbe; 

3) pa3pa6oTaTb TexHOjiorHio H3roTOBjieHHH TOBapa; 

4) 3aKynHTb o6opypoBaHHe; 

5) HaHTH noMemeHHe pjih pa6oTbi; 

6) 3aKJlIOHHTb pOTOBOp Ha nOCTaBKy CblpbH; 

7) H3ynHTb noTpe6HocTb HacejieHHB b stom TOBape; 

8) nojiynHTb jiHii,eH3Hio Ha 3Ty peHTejibHocTb; 

9) CCj)OpMHpOBaTb TpypOBOH KOJUieKTHB; 

10) 3aKjnoHHTb poroBOp Ha apeHpy noMemeHM. 
3aTeM cjiymaTejiH o6bepHHBiOTCB b KOMaHpbi h co- 

BMecTHo onpepejiHiOT nocjiepoBaTejibHocTb cbohx peH- 

CTBHH. 

nocjie 3toto npepcTaBHTejiH pa3Hbix kombhp otctb- 
HBaiOT cbok) npaBOTy no KaxpoMy nyHKTy. 

«)KiopH» opeHHBaeT y6epHTejibHocTb apryMeHTapHH 
h KyjibTypy BepeHHH nojieMHKH Kaxporo ynacTHHKa 
HTpbl . B 3aKJHOHeHHH OHO nopBopHT o6ihhh htot «cpa- 
jKeHHH» no BceM BonpocaM. 

no 3T0My npHHpHny mojkct 6biTb 0praHH30BaHa 
PHCKyecHB Ha jno6yio TeMy, 6jiH3Kyio HHTepecaM cjiy- 
HiaTejieH h Kpyry hx 3H3hhh. 
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IIpaKmmecKue 3aHnmun 

3aaaHHe III. TJejiOBan nrpa «BbicTymieHHe» 

3Ta nrpa noaBoaHT htot H3yneHHio MacTepCTBa ny6- 
jiHHHoro BbiCTynjieHHa. 

IJejib npoBeaeHHa Hrpbi — Ha npHMepe Tpex Bbic- 
TynjreHHH aaTb npeacTaBjieHHe o Been cjiojkhocth opa- 
TOpCKoro HCKyccTBa, Heo6xoaHMocTH TmaTejibHOH noa- 
TOTOBKH K BbICTynjieHHIO. 

OcHOBHbie 3aaanH Hrpbi: 

1. Bbipa6oTaTb HaBbiK ny6jiHHHoro BbiCTynjieHHH. 

2. HaynHTb napnpOBaTb penjiHKH, oTBenaTb Ha Bon- 
pOCbl, nOJieMH3HpOBaTb. 

3. C(J)opMHpOBaTb yMeHHe aHajiH3HpOBaTb BbiCTyn- 
jieHne opaTOpa h kphthhcckh opeHHBaTb CBoe BbiCTyn- 
jieHne. 

3a 4 yne6Hbix naca moxho npoBecTH 3 pHKjia aejio- 
boh nrpbi. 

HrpoBbie pojin: 

1. OpaTop. 

2. «OnnoHeHT». 

3. «HenoHHTjiHBbiH cjiymaTejib». 

4. «JIio6o3HaTejibHbiH cjiymaTejib». 

5. 11 «pen,eH3eHTOB» 

OpaTOpbi Ha3HanaiOTC5i 3apaHee. Ohh BbiCTynaiOT c 
coo6meHHHMH, KOTOpbie HanajiH roTOBHTb nocjie H3yne- 
hhm TeMbi «IIoaroTOBKa k peHH-MOHOjiory». Ha BbiCTyn- 
JieHHe OTBOaHTCH 15 MHHyT. 

3aaaHne «OnnoHeHTy» — kphthhcckh opeHHBaTb 
BbiCTynjieHHe. ,U,onycKaiOTca penjiHKH no xoay BbiCTyn- 
JieHHH, nOJieMHHeCKHe BbICKa3bIBaHHH, HO B KOppeKTHOH 
(JiopMe. nocjie BbiCTynjieHHa cjieayeT 3aaaTb Bonpoc hjih 
B biCKa3aTbca no noBoay KaKoro-jiH6o nojioxceHHa Bbic- 
TynjieHHa c kphthhcckhx no3Hii,HH, nocTapaTbca Bbi3BaTb 
opaTOpa Ha cnop hjih BBH3aTb b nojieMHKy. 


IIpaKmuHecKue 3(wxmun 

3aaaHHe «HenoHHTjiHBOMy cjiymaTejno» — 3aaaTb 
opaTOpy Bonpoc, KOTOpbin Tpe6yeT pa3bacHeHHn Tep- 
MHHa hjih KaKoro-jm6o nojioxceHHa BbiCTynjieHHH. 

3aaaHne «JIio6o3HaTejibHOMy cjiymaTejno» — 3aaaTb 
opaTOpy aonojiHHTejibHbiH Bonpoc no TeMe. 

3aaaHHH «PepeH3eHTaM» — pa3o6paTb BbiCTynjieHHe: 

1. Ebuio jih yaanHbiM Ha3BaHne BbiCTynjieHHH? O 60 - 
CHyHTe CBoe MHeHne. 

B neM coctoht rjiaBHaa na ea BbiCTynjieHHH? 

Kaxyio pejib, no BameMy mhchhio, CTaBHji nepea co- 
6 oh OpaTop h yaajiocb jih eMy ee aocTHHb? 

2. Bna BCTynjieHHH. YaanHO jih oho? KaxoB BHa 3aK- 
jHoneHHH? 

3. Bbuio jih BbiCTynjieHHe aoxoanHBbiM? IIohchhjijih 
O paTop 3HaneHHe TepMHHOB? Kaic oh oto aejiaji? 

4. Ebuio jih BbiCTynjieHHe nocjieaoBaTejibHbiM? KaxoB 
ero njiaH? HHTepecHa jih KOMno3HpHH BbiCTynjieHHH? 

5. KaKHe npneMbi H3Jio:«eHHH Hcnojib30Baji OpaTop? 

6 . 06ocHOBbiBaji jih OpaTop cboh mhcjih? KaKHM 
o6pa30M? HacKOjibKO y 6 eaHTejibHo? 

7. Yaajiocb jih BbiCTynaiomeMy ycTaHOBHTb KOHTaKT 
c ayaHTOpHen? Ecjih aa, hto OTOMy cnoco6cTBOBajio? 
Ecjih HeT, to noneMy? 

OTMeTHTb MaHepy aepxcaTbca (no3bi, xcecTbi), hhto- 
HaaHIO, 3MOH,HOHajIbHOCTb OpaTOpa, 3pHTejIbHbIH KOH- 
TaKT co cjiymaTejiHMH. 

8 . Hto Bbi MoxceTe CKa3aTb o ero KyjibType penn? 

9. YaanHo jih OpaTop oTBenaji Ha Bonpocbi? 

10. YcneniHo jih nojieMH3HpoBaji c onnoHeHTOM? 

11. 06mee BnenaTjieHHe ot BbiCTynjieHHH. rioacejia- 
hhm OpaTOpy no coBepmeHCTBOBaHHio MacTepCTBa. 

CjiymaTejniM, He nojiynHBHiHM cnepHajibHbix 3aaa- 
hhh, npeaJiaraeTca pearnpoBaTb Ha BbiCTynjieHHe ecTe- 
CTBeHHO, npH jxejiaHHH 3aaaBaTb Bonpocbi. 
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npabcmimecKue 3aHHmuH 


Xoa oahoto ijHKjia Hrpbi: 

1. npeno^aBaTejifc pa3AaeT 3aAaHHB bccm ynacTHH- 
KaM Hrpbi. 

2. BbiCTynjieHHe OpaTOpa. 

IlpenoaaBaTejiB cjieAHT 3a KOppeKTHOCTBio noBeAe- 
hhh OnnoHeHTa. 

3. IIojieMHKa c OnnoHeHTOM. 

4. Otbctbi Ha Bonpocbi cjiymaTejieH. 

5. BbiCTynjieHHB PepeH3eHTOB c pa36opOM coo6- 
ipeHHB. 

6. CjiymaTejiH c MecTa aohojihbiot otbcth. 

7. npeno^aBaTejib yTOHHBeT h o6o6maeT CKa3aHHoe. 
71 jib BToporo h TpeTbero ahkjiob Hrpbi Ha 3 HanaiOTCB 

Apyrne ynacTHHKH. 

Ilocjie 3aBepmeHHB acjioboh Hrpbi npenoAaBaTejib 
nOBBOAHT HTOrH. 


K mane 8 

«BocnpHHTHe h noHHMaime napTHepa 
no o6meHHio» 

3a^aHHe I. CjiymaTejiH no onepeAH paccKa3biBaiOT o 
AHajiore c He3HaKOMbiM naccajKHpOM (cm. 3 a/i,aHHe ajib 
caMOCTOBTejibHOH pa 6 oTbi nocjie H3yneHHB rjiaBbi 8 ). npeno- 
AaBaTejib h ocTajibHbie CjiymaTejiH opemiBaiOT nojiHOTy h 
ocTpOTy Ha 6 jnoAeHHH, o 6 ocHOBaHHocTb npe/i,nojio:KeHHH, 
npHHHHbl OHIH 6 oK CTepeOTHnH3apHH. 

3aaaHne II. CjiymaTejiH, pa 36 HBHiHCb Ha napbi, 

6 cexyHA Mojma cmotpbt Apyr Ha Apyra. 3aTeM npenoAa- 
BaTejib npHrjiamaeT k CTOjiy Kaicyio-HH6yAb napy. He tjib- 
Ab Ha napTHepa, HyjKHo onncaTb nepTbi ero jrapa, Ha- 
3BaTb u,BeT rjia3, bojioc, (jiopMy jinpa h T.n. 3aTeM HyiKHO 
Ha3BaTb rjiaBHyio oco6eHHOCTb BHemHOCTH napTHepa. 

BbinOJIHeHHe 3T0T0 3aAaHHB B03MOJKHO TOJIbKO b 06 - 

CTaHOBKe Ao6poiKejiaTejibHocTH, yBajxeHHB Apyr k Apy- 
ry, npH CTpeMjieHHH oTbiCKaTb bto-to KpacHBoe h npH- 
MenaTejibHoe bo BHemHOCTH napTHepa. Co3AaHHe Ta- 
koh aTMOCcjiepbi 3aBHCHT ot npenoAaBaTejiB . 

3aAaHHe III. TIjib H 3 yneHHB oco 6 eHHOCTeii BocnpHB- 
thb npenoAaBaTejib npeAJiaraeT cjieAyiomee: 

1. noKa3biBaeT b TeneHHe 5-7 ceicyHA cjiymaTejiBM 
nopTpeT H3BecTHoro eMy nejiOBeKa h npocHT onncaTb 
ero BHemHocTb, AaTb ncHxojiorHHecKHH nopTpeT, yra- 
AaTb npo(J)eccHK). 

HHTepecHo h nojie3Ho cpaBHHTb pa3Hbie BnenaTjie- 
HHB. CTyAeHTbl npHXOABT K BbIBOAy 06 HHAHBHAyajIb- 
HOCTH BOCnpHBTHB, pa3JIHHHH MCJKAy HH(J)OpMaiI,HeH H 
HHTepnpeTapHeH, bjihbhhh CTepeoTHnoB. 

2. npenoAaBaTejib BHTaeT 6Horpac|)Hio Kaicoro-HH- 
6yAb nejiOBeKa h npocHT cjiymaTejieii nepecKa3aTb ee, 
BbiAejiHB caMoe rjiaBHoe. BbiBCHBeTCB, bto oto «rjiaB- 
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Hoe» y MHorux cjiymaTejieH He coBna^aeT, oTpaxan to, 
hto BaxHo, 3HanHMo Rim Ka:*A,oro. 

3. IlpenoAaBaTejiB npeAJiaraeT cjiymaTejniM onncaTb, 
Kate OHH XOTejlH 6bl, HT06bI HX BOCnpHHHMajIH. 3aTeM 
cjiymaTejiH AocTaiOT jihctkh, Ha kotophx ohh onncbi- 
BajiH to BnenaTjieHHe, KOTOpoe, Ha hx B3rjiHA, ohh npo- 
h3bo^ht (3a/i,aHHe ajih caMocTOttTejibHOH pa6oTbi nocjie 
H3yHeHHH TJiaBbl 8). CpaBHHBatl 3TH OnHCaHHH, MOXHO 
c^ejiaTb nojie3Hbie b,jih KaxAoro BbiBOAbi. 

3a^aHHe IV. 3to 3a/i,aHHe no3BOjiHeT npOBepHTb 
cnoco6HOCTb nocTaBHTb ce6n Ha MecTO napTHepa, no- 
HttTb ero nyBCTBa. 

npeno^aBaTejib onncbiBaeT, k npHMepy, cjieAyiOHiyio 
CHTyapHto. «IIpeAnojioxHM, hto bh nonpocnjin Apyra 
co6paTb AAfl eac Kaxyto-To HHtjtopMapHto. 3 ,pyr noAxo- 
Aht k BaM b xopomeM HacTpoeHHH h coo6maeT, HTO 
ceitHac noApo6HO paccKaxeT 060 BceM, hto y 3 Haji. Ho 
BaM 3 Ta HHcjDopMapHtt yxe He HyxHa h y Bac ceiiHac 
coBepmeHHo HeT BpeMeHH. KaK npOHACT Barne o6bnc- 
HeHHe c ApyroM?» CjiymaTejiH pa 36 HBatOTCH Ha napbi h 
pa 3 birpbiBatOT 3 Ty CHTyapnio. BnenaTjieHHH o6cy^Aa- 
iotch b rpynne. npenoAaBaTejib 3 aAaeT Bonpocbi, no- 
3 BOjitoomHe BbittCHHTb cnoco6HocTb k AepeHTpapHH 
Kax<Aoro. 

3aAaHHe V. «EpaHHbie o6bBBjieHHn». 

B xoAe Hrpbi BbiHBjiaeTCH cnoco6HocTb KAepeHTpa- 
Phh, o6beKTHBHOMy BOcnpHHTHto napTHepa, yMeHHto 
aHajiH 3 HpoBaTb. Hrpa pa 3 BHBaeT Boo6paxceHHe h penb. 
npenoAaBaTejib-ncHxojior CMOxeT yBHACTb ncHxojiom- 
necKHe npo6jieMbi HeKOTOpbix ynacTHHKOB Hrpbi. 


IlpaKmimecKue 3aHnmun 

jieHHe ot HMeHH 3toto nepcoHaxa. B nepBOH nacTH 
o6bBBjieHHB, AaBaeMoro ot TpeTbero jmpa, HyxHO ero 
npeACTaBHTb: onHcaTb BHeniHocTb, caMbie xapaKTepHbie 
nepTbi, HHTepecbi h yBJieneHHH, BTopatt nacTb o6bHBjie- 
hhm — « 3 aKa 3 » Ha 6yAymero cnyTHHKa xh3hh: ero BHe- 
HiHocTb, nepTbi xapaKTepa. 

«BpaHHbie o6bttBjieHHH» 3BynaT no onepeAH. Heo6xo- 
Ahmo BHHMaTejibHo cjiyiuaTb, HTo6bi He nponycTHTb 
«CBoto napy». B KOHpe kohpob Bee HaxoAttT Apyr Apyra 
H CTaHOBBTCH pHAOM. 3 , JIfl npenOAaBaTejIH HH(f)OpMaTHB- 
ho h to, KaK o6pa3ytOTCB napbi. 

Xoa Hrpbi o6eyxAaeTCn h KOMMeHTHpyeTCH. 

npHMepbi «6panHbix nap»: 

rajiCTyK — coponKa 

KapaHAam — 6yMara 

noACBenHHK — CBena 

npOHrpbiBaTejib — njiacTHHKa 

pyjib — ManiHHa 

AHBaH — noAyniKa 

CTOJI — CKaTepTb 

6eper — peKa 

pynKa — CTepxeHb 

6acceHH — BOAa. 



npaKmunecKue 3 aHHtnuH 
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K rjiase 9 

«KaK "wraTb" napraepa 
no AejiOBOMy pa3roBopy» 

3 aaaHHe I. IlpOBepKa Ha 6 jiiOAaTejibHOCTH. 

HecKOjibKo nejiOBeK bmxoaht 3 a ABepb, ocTajibHbie — 
Ha 6 jiiOAaTejiH. IIpenoAaBaTejib npHHHMaeT onpeAejieH- 
Hyio no 3 y, ch ab Ha CTyjie. B ayAHTOpHio bxoaht cjiyma- 
Tejib, KOTOpbiH nepe 3 HecicojibKO ceicyHA 3 aHHMaeT Mec- 
to npeno^aBaTejiH h npHHHMaeT Ty xe no 3 y. 3 aTeM bxo- 
aht cjieAyiomHH cjiymaTejib, h Bee noBTopneTCB CHOBa. 
Kor^a nocjieAHHH ynacTHHK rpynnbi caAHTcn Ha CTyji, 
npenoAaBaTejib pacnojiaraeTcn Ha CTyjie pbaom h npH- 
HHMaeT HCxoaHyro no 3 y. Y Bcex ecTb bo 3 moxhoctb cpaB- 
HHTb n 03 bl H BblBBHTb caMbix Ha 6 jIK>AaTejIbHbIX. 

3 aAaHHe II. IlpOBepKa npaBHjia BeHHeTa. 

а) B peHTpe ayAHTOpHH b onpeAejieHHOH no3e 3 bmh- 
paeT cjiymaTejib. OcTajibHbie no onepeAH oTBenaiOT Ha 
cjieAyiOHiHe Bonpocbi: 

1 ) Hto, no BarneMy mhchhio, BbipaxaeT 3 Ta no 3 a? 

2 ) KaKHe omoahh oHay Bac Bbi 3 biBaeT? 

Pa 3 JiHHHa b TOjiKOBaHHH no 3 bi y pa 3 Hbix cjiymaTejieH 

h b omoahbx, Bbi 3 biBaeMbix eio, noATBepxAaeT npaBHjio 
BeHHeTa. 

б) npeno^aBaTejib npeAJiaraeT cjiymaTejiBM onpeAejiHTb 
copHajibHbiH CTaTye, BHyTpeHHee cocTOBHHe, oTHomeHne 
k TeMe pa3TOBopa h Apyr k Apyry ynacTHHKOB 6eceAbi, 
H3o6paxeHHbix Ha pHcyHKe 6 (cTp. 159). Mhchkh cjiyma- 
TejieH conocTaBjnnoTCH h o6eyxAaiOTCH b rpynne 2 . 

3aAaHHe III. CjiymaTejiH pa36HBaiOTCH Ha napbi h 
caABTcn jihiiom Apyr k Apyry. Ohh noonepeAHo npHHH- 
MaiOT no3bi, eooTBeTCTByiomHe hx coctobhhio h HacTpoe- 


hhk) . IlapTHep AOJixceH hx oTraAaTb. HTo 6 bi CAejiaTb oto 
6 bijio jierne, napTHepy peKOMeHAyeTcn npHHBTb Taicyio 
xe no 3 y. HHTepecHo cpaBHHTb TOjiKOBaHHe no 3 bi napT- 
HepoM ao h nocjie ototo. 

Pe 3 yjibTaT BbinojiHeHHB ynpaxHeHHa o 6 eyjKAaeTCB b 
rpynne. BbiHCHneTCB, hto 6 ojibHiHHCTBo cjiymaTejieH 
cmotjih OTraAaTb HacTpoeHHe napraepa no ero no 3 e. 
3 T 0 My cnoco 6 cTBOBajio noApaxaHHe no 3 e. HcKjnoneHHB 
noATBepxAaiOT npaBHjio BeHHeTa. 

3aAaHHe IV. YnpaxHeHHe, HjunocTpHpyiomee 3 Ha- 
neHHe noApaxaHHa no no 3 e h «oT 3 epKajiHBaHHio» ajib 
co 3 AaHHH 6 jiaronpHHTHOH aTMoec})epbi o 6 meHHB. 

CjiymaTejiH pa 36 HBaiOTCH Ha napbi. IlepBbie HOMepa 
HanHHaiOT paccKa 3 biBaTb BTOpbiM o tom, xax ohh npOBe- 
jih BnepaniHHH AOHb. Y cjiyniaiOHiHx 3 aAaHHe — b Tene- 
HHe nepBbixTpex MHHyT npHHBTb no 3 y, noApaBcaiomyio 
no 3 e paccKa 3 HHKa, h «OT 3 epKajiHBaTb» ero BcecTbi. 3a- 
TeM npHHHTb npOH 3 BOjibHyio no 3 y ( 3 a HCKjnoneHHeM no 3 bi 
BHHMaHHn) h nepecTaTb «OT 3 epKajiHBaTb» napTHepa. Kax 
npaBHjio, BCKOpe nocjie ototo BcejiaHHe paccKa 3 biBaTb 
nponaAaeT, h napraep yMOjiKaeT. CjiymaTejiH mchbiot- 
cb pojmMH, h ynpaj«HeHHe noBTOpBeTCB. Pe 3 yjibTaT — 
BnenaTjieHHH, omymeHHa — o 6 cyjKAaeTCB b rpynne. 

3aAaHHe V. TpeHHpOBKa yMernia «OT3epKajiHBaTb». 

CjiymaTejiH pa 36 HBaiOTCB Ha napbi h pacnojiaraiOT- 
cb npOH 3 BOjibHO. B KajKAOH nape onpeAejiBiOTCB BeAy- 
hihh h BeAOMbiH. IIpenoAaBaTejib HaaiiHaeT mcajichho, 
c nay 3 aMH HHTaTb KaKOH-HH 6 yAB tckct, kotopbih jierKo 
conpoBOJKABTb Bbipa 3 HTejibHbiMH BcecTaMH , HanpHMep, 
6 acmo KpbuioBa «BopoHa h JlHCHpa». BeAymHH napbi 
conpOBOJKAaeT cjioBa 6 acHH BtecTHKyjiBpHeH. BeAOMbiH 
noBTOpneT ero abhjkchhb. IIpenoAaBaTejib HHTaeT tckct 
erne pa 3 . Pojih b napax mchbiotcb. 

3 aAaHHe mojkho noBTOpHTb c ApyrHM tckctom. 
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3a^aHHe VI. TpeHHpoBKa yMemia bjih^tb Ha cocto- 
BHHe napTHepa. HanajioynpaxHeHHH noBTopaeTynpax- 
HeHHe V. Ho «bc,zi,ombih» nojiynaeT 3aaaHHe: b KaKOH-TO 
MOMeHT nepexBaTHTB HHHijHaTHBy. noxa npenoflaBaTejib 
HHTaeT 6acHio, nepBbiH Be/iymHH MoaceT BHOBb 3acTa- 
BHTb noapaacaTb ce6e. 

Pe3yjibTaT BbinojmeHHH ynpaxHeHHfl o6cyxaaeTca: 
jierKO jih 6buio 3axBaTHTb HHHpHaTHBy? ,H, jib Hero HyxHa 
Taxan TpeHHpoBKa? 

3a^aHHe VII. OTpa6oTKa npneMa, KOTOpbm no3Bo- 
jiaeT flo6HTbca otkpobchhocth co6eceAHHKa. 

CjiymaTejiH paenojiaraioTCH napaMH 3a CTOJiaMH APyr 
npoTHB APyra. Oahh npHHHMaeT no3y HanpaxeHHOCTH 
h HeAOBepHH (pyKH CKpemeHbi Ha rpyAH). Btopoh npo- 
6yeT npHMeHHTb npneM, CHHMaiomHH sto coctohhhc. 
3aAaHHe BbinojiHHioT Bee no onepeAH. Oho CHHTaeTCH 
BbinojiHeHHbiM, ecjiny HanpaaceHHoro co6eceAHHKa B03 - 
hhkjio xejiaHHe pa3xaTb pyKH H 3aroBopHTb. 

3aAaHHe VIII. TpeHHpoBKa kohtpojih HaA tcjioabh- 
xeHHHMH h BbipaxeHHeM jinpa bo BpeMH paccKa3a o 
KHHre, KOTopyio He HHTajin. 

npenoAaBaTejib pacKJiaAbiBaeT Ha CTOJie 6n6jiHorpa- 
(j^HHeCKHe KapTOHKH (TeKCTOM BHH3) C OnHCaHHCM KHHT 
hjih xypHajibHbix CTaTeH, He 3HaKOMbix cjiymaTejiHM. 

CjiymaTejiH aojdkhm no onepeAH hoaohth k CTOJiy, 
B3HTb KapTOHKy, paCCKa3aTb O «npOHHTaHHOH» KHHre, 
oTBeTHTb Ha B03M05KHbie Bonpocbi, KacaiomHecH o 6 cto- 
HTejIbCTB «npHo6peTeHHH» KHHTH H ee COAepxaHHH. 

Bo BpeMH BbinOJIHeHHH 3aAaHHH OCTajIbHbie BHHMa- 
TejibHo cjieAHT 3a: 

1) noxoAKOH noAomeAHiero k CTOJiy; 

2) BbipaaceHneM ero jmpa, KorAa oh HHTaeT tckct Ha 
KapTOHKe; 


IIpaKmimecKue 3aHHmun 

3) nojioaceHHeM ero pyx, BbipaxeHHeM jmpa h rjia3 
bo BpeMH paccKa3a; 

4) caMoo6jiaAaHHeM h HaxoAHHBocTbio npn oTBeTax 
Ha Bonpocbi. 

CaMo coAepxcaHHe paccKa 3 a cBHACTejibCTByeT 06 
apyAHAHH H BOo 6 paxeHHH HCnOJIHHTejIH, HO B AaHHOM 
ynpaxHeHHH He opeHHBaeTca. 

npHMepbi 6H6jiHorpacj3HHecKHx onncaHHH: 

rojioBaneB B.B. nojieT yparaHa: OaHTacT, poMaH. — 
M.: MojiOAaa rBapAHH, 1991 

rop6aTOB A.B. H AP- HexoTopbie npHHHHbi TpaBMaTH3- 
Ma Ha MHCOKOM6HHaTax // MacHaa HHAycTpHH. — 1998. 
Nq 2. C. 27-29. 

TojibAMaH E.E. ,D,ypHOH rjia3: Kh. o 6 o6biHaax h cye- 
BepHHx HapoAOB MHpa // AjibMaHax «Becbi». M., 1991. 

EropoB C.K)., Cokojiob E.H. Oh + OHa: o cexce 6e3 
xaHacecTBa. — BpocjiaBJib: Ooha rpaxA. HHHpHaTHB 
«CoACHCTBHe», 1999. 

Moxho npeAJioacHTb APyron BapnaHT «KOHKypca 
MioHxray3eHOB»: CjiymaTejiH 6 epyT KapTOHKH c 3aAaHHeM 
paccKa3aTb o npoHcmecTBHHx, hko 6 m cjiyHHBHiHxcn c 
HHMH B ACHCTBHTejIbHOCTH. HanpHMep: «HaM CTajIO H3- 
BecTHO, hto Bac npHrjiacHjiH AJia cteMOK b rjiaBHOH pojiH 
b 6 ejiopyecKo-HnoHCKOM TejiecepHajie. PaccKaxHTe, hto 
sto 3a (jDHjibM h noHeMy HMeHHo Ha Bac naji Bbi 6 op». 



npaKmunecKue 3a Hum u a 
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Krjiaee 10 

«Hmhh)k nejicmoro nejiOBeKa» 

3a/iaHHe I. 3aHHTHe HanHHaeTca c o6cy;»c/ieHH5i no/i 
pytcoBOACTBOM npeno^aBaTejiii pe3yjiBTaTOB BbinojmeHHH 
3a/iaHHH 1 h 2, npeAHa3HaHeHHBixAJia caMOCTOUTejibHOH 
pa6oTBi nocjie H3yneHH5i rjiaBbi 10. 

3a^aHHe II. Tpynna noMoraeT Kax/iOMy HaiiTH ot- 
BeTbi Ha cjie/iyiomHe Bonpocbi: 

1. B neM CBoeo6pa3He Barnero o6pa3a? HacKOjibKO 
oh npneMjieM b /icjiobom MHpe? 

2. IIoAyMaHTe, hto HyxHo c/iejiaTb, hto6bi Bam 
Hmha^k cnoco6cTBOBaji ycnexy b AejioBOM MHpe: 

а) Kax yjiynmHTb BHemHee BneHaTjieHHe; 

б) KaKHe AejioBbie KanecTBa HyxHo npHo6pecTH, tca- 
KHe coBepmeHCTBOBaTb, ot k3khx He/iocTaTtcoB xapatc- 
Tepa Heo6xOAHMO H36aBHTbCB. 

3a^aHHe III. Pa6oTa Ha# KHTOHapneH. 

B pnae CHTyapHH AejioBOH HejioBeK He MOxeT ce6e 
no3BOjiHTb oTKpbiTo h pe3KO CKa3aTb co6ece/iHHKy , HTO 
oh o HeM AyMaeT. O/iHatco, Haxo/picb b paMKax npHjiH- 
HHH, CBOe OTHOmeHHe MOXHO BbIpa3HTb HHTOHapHeH. 

CjiymaTeji^M npe/yiaraeTCn BbinojiHHTb 3a/iaHH n Ha 
KapTOHKax. 

1. IIpOH3HecTH oaHy h Ty xce (|)pa3y, npH/iaBan en 
npHMOH H np5IMO npOTHBOnOJIOXHblH CMbICJl Cpe^CTBaMH 
HHTOHHpOBaHHH: 

Pa/i Bac BH/ieTb. 

CnacH6o 3a pa6oTy. 

npHxo/iHTe 3aBTpa. 

ft b BOCTOpre. 

CnacH6o, MHe oneHb npHUTHO Bame BHHMaHHe. 

npHHTHO 6bIJIO C B3MH nOrOBOpHTb. 

CnacH6o 3a KOMnjiHMeHT. 


OneHb BaM npH3HaTejieH. 

IJeHio Bamy HacTOHHHBocTb. 

MHe 3 to oneHb HpaBHTCu. 

2. npOH3HeCTH (|)pa3y C pa3HBIMH HHTOHailHflMH: 

YMHHiia! Mojio/ieii! (c 6jiaro/iapHocTbK); c BocTOproM; 
hpohhhho; oropneHHo; raeBHo). 

ft 3Toro HHKor/ia He 3a6y/iy (c npH3HaTejibHocTbio; c 
o6h/ioh; BocxHmeHHeM; raeBOM). 

CnacH6o, Kax sto bm /iora/iajiHCb! (HCKpeHHe; c 
BocxHmeHHeM; c ocyiK/iemieM). 

Hhhcm He Mory BaM noMOHb (HCKpeHHe; c conyBCTBH- 
eM; ziaBan noHUTb 6ecTaKTHOCTb npocb6bi). 

Bbi noHUjiH MeM? (/io6poxejiaTejibHo, yHTHBo; cyxo, 
ocjDHiiHajibHo; cyrp030H). 

,3,0 BCTpenn! (Tenjio, HexHo; xojio/iho, cyxo; penm- 
TejibHo, pe3Ko; 6e3pa3JiHHHo). 

3to h! (pa/iocTHo; TopxcecTBeHHo; BHHOBaTo; rp03- 
ho; 3a/iyMHHBo; He6pe3KHo; TaHHCTBeHHo). 

ft He Mory 3/iecb ocTaBaTbcn (c coxajieHHeM; 3HanH- 
TejibHo; o6h3kchho; HeyBepeHHo; pemHTejibHo). 

3/ipaBCTByHTe! (cyxo, ocjDHiiHajibHo; pa/iocTHo; rp03- 
ho; c ynpexoM; /io6poxejiaTejibHo; paBHO/iymHo; raeB- 
HO; C BOCTOprOM). 



IIpaKmuHecKue 3<mHmuH 
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Krjiaee 11 

«Eapbepbi b oOmeiiHH h hx npeo^o.ieinie» 

3a^aHHe I. CjiymaTejiH no onepe/i,H paccKa3BiBaiOT 
o CBoeM onBiTe npeoAOjieHnn 6apBepoB b o6meHnn. Ilpo 
6jieMHBie CHTyapnn o6cyjKAaiOTCn. 

3a^aHHe II. npeno^aBaTejib npe/uiaraeT cjiymaTe- 
jihm Ha3BaTB CHanajia BexcjiHBbie (f) o p m bi o6pameHHH c 
npocB6on (HanpHMep: npomy Bac, 6y/i,BTe Tan jno6e3HBi 
n T.n.), 3aTeM — BejKJiHBBie (jDopMBi OTKa3a (HanpHMep: 
k coxajieHHio, He CMory BaM homohb; sto He b mohx ch- 
jiax h T.n.). 

IIpenoaaBaTejiB o6bncHneT npe/inoHTHTejiBHocTB b 
onpeAejieHHBix CHTyapHHx npocB6Bi b cocjiaraTejiBHOM 
HaKjiOHeHHH («xoTejiocB 6bi...»), OTBeTa no (jDopMyjie «m, 
ho . . . » . Tpynna Haxou,HT (jDopMyjiBi npocB6Bi h OTKa3a, 
yMecTHBie b o6meHHH: c Kojuieroii; c BBimecToimiHM 
JIHPOM; C KJIHeHTOM (J)HpMBI. 

3a^aHHe III. npeno/iaBaTejiB o6cyxc/i,aeT co cjiyrna- 
TejIHMH, KaK otkjiohhtb 6ecTaKTHyio npOCB6y. 

CjiymaTejiH pa36HBaiOTCn Ha napBi. 3a/i,aHHe: ou,hh 
napTHep aojukch npH^yMaTB 6ecTaKTHyio npocB6y (HanpH- 
Mep, aaTB KOHcneKT nepe/i, 3K3aMeHOM, cxoahtb BMecTO 
Apyra Ha CBH^aHHe, ryjiHTB no BenepaM c ero co6aKOH h 
T.n.), Apyroii — 0TKa3aTB b stoh npocB6e, ho Tax, hto6bi 
He npocjiBiTB 3aHyAOH h He npepBaTB OTHomeHM c 
TOBapHmeM. PyKOBOACTBOBaTBCH cjie/iyeT coo6paj«eHHH- 
mh (|)paHpy3CKoro nHcaTejm-MOpajiHCTa H. IUaM(|)opa: «Kto 
HeAOCTaTOHHO OCTep yMOM, HT06BI BOBpeMH OTHiyTHTBCH, 
tot nacTO BBiHyxc^eH jih6o jiraTB, jih6o nycKaTBcn b CKyn- 
HeHHiHe paccyxt/ieHHH. Bbi6op He H3 npHHTHBix! H36eraTB 
ero nopH^OHHOMy nejiOBeKy o6bihho noMoraiOT o6xoah- 
TejIBHOCTB h BecejiocTB». 


He Bee, o^HaKO, MoryT npoHBHTB sth KanecTBa b 
HyXHBIH MOMeHT. MOJKHO OTKJIOHHTB 6eCTaKTHyiO 
npocb6y h tbkhm o6pa30M: OTKpOBeHHO , cnoKOHHO h no 
bo3mojkhocth KpaTKO o6bhchhtb npHHHHy OTKa3a, Ha- 
npHMep: «H3BHHH, HO TBOH npOCb6a CTaBHT MeM B He- 
jiOBKoe nojioxeHHe» hjih «npocTH 3a OTKa3 , ho MHe sto 
He no pyuiQ». 



npabcmimecKue 3aHHmuH 
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Kmase 12 
«yMemie cjiymaTb» 

3aaamie I. TpeHHpoBKayMeHHa Bbipa3HTb raaBHyio 
MBICJIB paCCKa3HHKa. 

IlpenoaaBaTejiB HHTaeT MajieHBKyio 3aMeTKy H3 ra- 
3eTBi. 3aaaaa caymaTeaeH — aaTb Tajcoe Ha3BaHHe 3a- 
MeTKe, KOTOpoe Bbipaacaao 6bi ee cyTb. Ilocjie Hectcojib- 
khx npHMepOB moxho nepeHTH k 6ojibiueH no o6beMy 
HHcjDopMapnn. Ee cyTb moxho Bbipa3HTb TpeMa npe/pio- 
XeHHMMH . 

3aaamie II. TpeHHpOBKa BHHMaTejibHOCTH npn cjiy- 
rnaHHH, yMeHHH BbiaeaHTb rjiaBHoe. 

B ynpaxHeHHH yaacTByiOT HecKOjibKO aeaoBeK, ohh 
bmxoa^t 3a ABepb. OcTajibHbie caeaaT 3a SKcnepH- 
MeHTOM. 

npeno^aBaTejib, o6pamaacb k oaHOMy H3 caymaTe- 
jien, Haxo/uimHxca b KOMHaTe, npon3HocHT tckct, co- 
CTOaniHH H3 HeCKOJIbKHX CMbICJIOBbIX eflHHHp. 3aTeM 
npnrjiamaeTcn ob,hh H3 HaxoaamHxca 3a/iBepbio. riep- 
Bbin cjiymaTejib roBOpHT stot tckct rjw Bomeamero, tot 
3aTeM — rjw apyroro Bomeamero n T.a. IIocaeaHHH H3 
yaacTHHKOB npon3HOCHT 3tot TeKCT aJifl Been rpynnbi 
(o6bihho noa o6ihhh xoxot). YaacTHHKOB SKcnepHMeH- 
Ta aoaacHO 6biTb He 6onee nara, HHaae caoacHo ycTaHO- 
bhtb, b KaKon momcht npoH3omaa noTepn nan ncKaace- 
Hne HH(j)opMapHH, npHHHHbi stoto (yBaeaeHHOCTb Ma- 
ao3HanaiuHMH aeTaaaMH, HeBHHMaTeabHocTb n T.n.). 

npHMep TeKCTa: «AaMHHHCTpaTOp CTpaXOBOH KOM- 
naHHH roBOpHT areHTy: "3BOHna Bam KaneHT. Oh ye3- 
acaa h noaTOMy He no3BOHHa paHbme. IIpHexaa h Harnen 
y ce6a b hohtobom hihhkc npHraameHne ot apyroro 


areHTCTBa. Ho oh HaMepeH coTpyaHHaaTb c HaMH. CeH- 
aac eMy CHOBa Haao cpoaHo yexaTb, h oh 6ohtch, hto 3a 
3to BpeMa oTKaioaaT TeaecjDOH, TaK KaK oh He ycneeT 
ero onaaTHTb. noaTOMy oh npHeaeT k HaM 6e3 3BOHKa 
20 OKTa6pa b 10 aacoB rjw 3aKaioaeHHH aoroBOpa. npo- 
cna noaroTOBHTb Bee Heo6xoaHMbie aoKyMeHTbi"». 

3aaamie III. OTpa6oTKa npHeMOB aKTHBHoro cay- 
maHHa b npopecce htpoboh CHTyapHH «HHTepBbio». 

CaymaTeaaM npeaJiaraeTca Bonpoc, HMeiomHH npo- 
6aeMHbiH xapaKTep. ,H,aiOTca BapnaHTbi B03MoacHbix ot- 
bctob. B TeaeHHe 5 MHHyT caeayeT onpeaeaHTb cboio 
no3HpHio no Bonpocy, npoayMaTb apryMeHTbi. 3aTeM 
npenoaaBaTeab npHraamaeT «aaa HHTepBbio» aeyx cay- 
maTeaeH, mhchhh KOTOpbix pacxoaaTca. OaHH H3 hhx 
o6baBaaeTca «acypHaaHCTOM», apyron — «KOMneTeHTHbiM 
co6eceaHHKOM». 

3aaaaa «acypHaancTa» — BbiacHHTb mhchhc co6ecea- 
HHKa no a^HHOMy Bonpocy, Hcnoab3ya npHeMbi aKTHBHo- 
ro cjiymaHHH. 3aaaaa «KOMneTeHTHoro co6eceaHHKa» — 
BecTH ce6a cctcctbchho . Bbi6HpaiOTca aeTbipe «3Kcnep- 
Ta», KOTOpbie 6yayT BHHMaTeabHo caeaHTb 3a o6ihhm 
xoaoM 6eceabi h oTBeaaTb Ha npeaJioaceHHbie npenoaa- 
BaTeaeM Bonpocbi. 

OcTaabHbie caymaTean o6baBaaiOTca «Teae3pHTeaa- 
mh». Ohh He aoaacHbi BMemHBaTbca b xoa 6eceabi, hx 
3aaaaa — BHHMaTeabHo caeaHTb 3a xoaoM HHTepBbio h 
aonoaHaTb «3KcnepT0B». 

Bonpocbi «3KcnepTaM» (pa3aaiOTca KaacaoMy): 

1. KaK bm opeHHBaeTe noBeaeHHe «acypHaaHCTa» Ha 
3Tane BbicnyumBaHHa: 6biaaH oh BHHMaTeaeH, oTpaacaa 
jih ayBCTBa co6eceaHHKa? B aeM sto npoaBaanocb? Ka- 
koh 6biaa b peaoM aTMoccjDepa 6eceai>i? 

2. KaKHe npHeMbi aKTHBHoro caymaHHH Hcnoab3o- 
Baa «acypHaaHCT»? 
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3. He ynycTHji jih «xypHajiHCT» bo3moxhocth yTOH- 
HHTb, 3aAaTfc HaBOA^IIUHH BOnpOC, CTHMyjIHpOBaTB OTBeT? 

3a^aHHe IV. Tohho jih «xypHajiHCT» nepet|)pa3Hpo 
BajIBbICKa3BIBaHHH Co6eCeAHHKa? npaBHJIBHO JIH HXpe- 
3IOMHpOBajI? 

nocjie o6cyjKA6HHH xo^a HHTepBbio npenoaaBaTejib 
npocHT «3KcnepTOB» A^Tb o6myio opeHKy pa6oTe «:xyp- 
HajiHCTa»: oTjiHHHan, xopoman, yAOBjieTBopHTejibHan. 
3aTeM oh cnpauiHBaeT «KOMneTeHTHoro co6eceAHHKa», 
corjiaceHjiH oh c stoh opeHKOH, KaK6bi oh opeHHjiyMe- 
Hne «jKypHajiHCTa» «pa3roBOpHTb», 6buiajiH komcJdopthoh 
AJih Hero aTMoc(})epa 6eceABi. 

3a^aB onepeAHOH Bonpoc cjiymaTejniM, nrpy mojkho 
nOBTOpHTb H 3aTeM CpaBHHTb pa 60 Ty «JKypHajIHCTOB». 


KmaBe 13 
«YMeHHe BecTH ce6a 
b THnoBbix CHTyauHHx o6menna» 

3a^aHHe I. npenoAaBaTejib npe^JiaraeT cjiymaTejniM 
pa3birpaTb pa3JiHHHbie CHTyapHH MaHHnyjiHTHBHoro 06- 
meHHH, HanpHMep: BaM Heo6xoAHMo nonacTb Ha khho- 
eeaHC, a Bbi 3a6buiH 6njieT. HaiiAHTe noAxoA k 6njieTep- 
rne, ecjiH 3 to: 

a) MOjiOAan CHMnaTHHHaa AeBymtca; 

6) JKeHIHHHa CpeAHHX JieT, KOTOpaH CTpeMHTCH Bbl- 
rjiHAeTb Mojioxe; 

b) cypOBoro bhaa CTapyxa. 

3aAaHHe II. CjiymaTejin pa36HBaiOTCH Ha napbi. Hyx- 
ho HaHTH cnoco6 BbiHyAHTb «3HaKOMoro» CAejiaTbTO, hto 
eMy He no Ayuie, a TOMy — HaHTH cnoco6 0TKa3aTb «Ha- 
xajiy». 

npHMepbi npocb6: 

1) ft cjibimaji o Bac Kaic o nejiOBeKe, kotopbih hhkot- 
Aa HHKOMy He 0TKa3biBaeT. He mohih 6bi Bbi oaojijkhtb 
50 AOJUiapOB? MHe CKopo aojijkhbi BepHyTb AOJir, h h 
cpa3y xe BaM oTAaM. 

2) HeyjKejin bbi OTKaxeTecb npHHHTb ynacTne b stom 
Benepe? Mbi BeAb He Bcex npHrjiamajiH. Ho HaM H3BecT- 
HO, HTO Bbl-TO 3HaeTe TOJIK B HaCTOHLUeM HCKyCCTBe! 

HanAeHHbie cjiymaTejiHMH npHeMbi MaHHnyjiHpOBa- 
HHM H 3aUIHTbI OT HHX o6cy3KAaiOTCH H KOMMCHTHpyiOTCH. 
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Kmase 14 

«Il 03 HUHH B ^eJlOBOM OOQieilHH, 
Benymiie k ycnexy» 

MoAejiHpoBaHHe pa3jiHHHtix CHTyapHH o6meHHa. 
YnacTBOBaTB b pojieBBix nrpax npeanaraeTca HaH6oaee 
aKTHBHBiM caymaTenaM, KOTOpBie, Kax npeanoaaraeT- 
ca, cnoco6HBi HcnojiHHTB pojih. Pa3BirpbiBaHHe cpeH 
B03M03CH0 JIHIHb B C)6CTaHOBKe HenpHHyacaeHHOCTH H 
flo6poxcejiaTejiBHOCTH. 

3aaaaa 3aHaTHa — npOHaaiocTpHpoBaTb npeHMyme- 
CTBO n03HIIHH B3pOCJIOrO B aCJIOBOM o6meHHH H B KOH- 
(jDJIHKTHOH CHTyapHH. 

3aaamie I. Pa3BirpaTB CHTyapHH «Ono3aaHHe»: 

a) Ha CBH/iaHHe c apyroM; 

6)^omoh nocjie o6emaHHoro cpoxa B03BpameHHa; 

b) Ha aeaoByio BCTpeay. 

Ilo yCJIOBHIO, On03AaHHe CTOJIB 3HaHHTeHbHO, HTO 
oxHflaioHiHH yace BbiBeaeH H3 TepneHHa. 

BeCKOH(jDJIHKTHbIH BblXOB, H3 C03AaBHieHCH CHTyapHH 
noayaaeTca b tom cayaae, ecjiH yaaeTca 3aHHTb ncHxo- 
JIOTHHeCKyiO n03HH,HK) H CTHMyjIHpOBaTb nCHXOJIOTHHeC- 
Kyio no3HH,Hio napTHepa caeayiomHM o6pa30M: 

а) Pe6eHOK — Pe6eHOK; 

б) Pe6eHOK — Poahtcjib; 

B) B3pOCJIbIH — B3pOCJIbIH. 

3aaamie II. Ha npHMepe pa3birpbiBaHHa kohcJdjihkt- 
hoh CHTyapHH npeanaraeTca y3HaTb, KaKaa ncHxojiorH- 
aecKaa no3HpHa 6nHace caymaTenaM. 

Bot npHMep mo cko b cko ro ncHxojiora H. Ko3JioBa. 
noApyra Bbi3Bajiacb KynHTb 6HjieTbi b TeaTp Ha cneK- 
TaKJIb H3BeCTHbIX TaCTpOJiepOB . Bbl npHHIJIH K Ha3Ha- 
neHHOMy BpeMeHH k TeaTpy, a ee hct. HaKOHep, Korpa 


no Haaana cneKTaKna ocTanocb 5 MHHyT, oHa noaBH- 
nacb, ho, KaK BbiacHHnocb, 3a6bina 6HneTbi noMa. 

B ocTpOH CHTyapHH npoaBnaeTca npHBbiHHbiii cno- 
co6 noBeaeHHa aeaoBeKa. Ha npHMepe pa3Hbix Hcnoa- 
HHTeaeH BHaHo, hto no3HpHa B3pocaoro no3BoaaeT H3- 
6eacaTb KOH(f)nHKTa. 

npH pa36ope BbinoaHeHHa stoto 3apaHHa npenopa- 
BaTeab aoaaceH npoaBHTb ncHxoaorHaecKoe MacTepCTBo 
H TaKT. 

3aaaHHe III. PoneBaa nrpa «Ha npHeMe y HaaanbHH- 
Ka )K3C». 

Pa3bi2pbi6aeMan cumyai^un. Y acHnbpa, acHByipero Ha 
BepxHeM 3Taace, npoTeKaeT noToaoK H3-3a HeroaHOH 
KpoBan. )Kninep aeJian TeaecjDOHHbie 3aaBKH Ha peMOHT 
KpbIHIH , HO ee TaKH He nOHHHHJIH. B KBapTHpe CblpOCTb. 
3a6oaea yace btopoh pe6eHOK. )Kninep penmn HaTH k 
H aaaabHHKy X3C. Ero penb — no6HTbca, HTo6bi KpOBaro 
HeMeaneHHo hohhhhjih. 

YcAoeun uepbi. HaaanbHHK HaxoaHTca b no3HpHH 
PoaHTeaa, HcnoaHHTeaH poan acHnbpa — b ncHxoaorH- 
aecKHx no3HpHax Pe6eHKa, PoaHTeaa h B3pocaoro. Pa3- 
roBop HaaaabHHKa c )KainbpoM-PonHTeneM 3aKaHHHBa- 
eTCa KOH(|DaHKTOM. Pa3TOBOp C 3CHabpOM-Pe6eHKOM HH 
k aeMy HaaaabHHKa He o6a3biBaeT. Pa3roBOp c yKnab- 
poM-B3pocabiM BeaeTca b aeaoBOM TOHe, )Kninep ocTaB- 
aaeT 3aaBneHHe h yxoaHT c Haaeacaon Ha to, hto 6yaeT 
caeaaHO Bee B03MoacHoe. 

3adamiH ynacmHUKciM uepbi (pa3aaioTcn Ha KapToaxax) : 

1. B poan )KHabpa- PoaHTeaa HyacHo Tpe6oBaTb, B03- 
MymaTbca. YBHaeB, hto HaaaabHHK «He KaeTca», rp03HTb 
eMy acaao6aMH b BbimecToamHe HHCTaHpHH. Yhth co 
CK aHaaaoM. 

2. B poan 3CHabpa-Pe6eHKa HyacHo aonro paccKa3bi- 
BaTb o TaaceaoM noaoaceHHH c aeTbMH, acaaoBaTbca, npo- 
CHTb. Yhth, TaKH He Ha3BaB cboh aapec. 
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3. B pojra )KHJibpa-B3pocjioro npHHTH c 3anBjieHH- 
eM. KpaTKO H3JIOJKHTB CyTb Ziejia. CnOKOHHO CnpOCHTb o 
npHHHHe, no KOTOpon Kpbimapo chx nop He OTpeMOH- 
THpOBaHa. Yhth, 3aperncTpnpoBaB 3anBjieHHe. 

4. B pojin HanajiBHHKa 3aHHTb arpeccnBHyio no3H- 
pnio b oTBeT Ha arpeccnBHyio no3HpHio )KHjibpa-Po/i,H- 
Tejin. Bbictpo OTAejiaTBcn ot 3CnjiBpa-Pe6eHKa. Ecjih 
6jinxce pojiB PopHTejw 3a6oTjiHBoro, noo6einaTB Bee cpe- 
jiaTB, paxce He cnpocHB, rpe jkhbct xauiep. B pojih Po- 
AHTejni-KpHTHKa OTHHTaTB npocHTejin: «Y ppyrnx eme 
He to npOHexoAHT! Hto pejiaTb? nopcTaBbTe Ta3Hid» h 
T. n. B OTBeT Ha Bonpoc )Knjibria-B3pocjioro o6bHCHHTb 
CHTyapHIO (OU,HH KpOBejIBIHHK flaBHO 60JieeT, BTOpOH 
yBOJIHJICH). IlepeHTH C HHM Ha pejIOBOH TOH. Bo 3MOXHO, 
npHHHTb ero coBeT hjih npe/yiojKeHHe. 

5. 3aAaHHe nepBOMy njieHy <okioph». B kbkhx ncHxo- 

JIOTHHeCKHX n03HH,HHX HaXOpHJIHCb <OKHJIbpbI»? OTBeT 
o6oCHOBaTb, OTMeTHB, KBK nCHXOJIOTHHeCKaH pOJIb npo- 
BBjHuiacb b xcecTax, no3e, HHTOHapHH , noBe/ieHHH hc- 
nojiHHTejieH pojieii. 

6. 3apaHHe BTopoMy njieHy «mopH». B kbkhx ncnxo- 
JIOTHHeCKHX n03HH,HHX HaXOpHJICH «HanajIbHHK»? OTBeT 
o6oCHOBaTb. 

7. 3aAaHHe TpeTbeMy njieHy «3ciopH». npOKOMMeHTH- 
pOBaTb B3aHMOB,eHCTBHe ynaCTHHKOB HTpbl B Tpex CJiy- 
nanx. B neM npeHMymecTBo no3HpHH B3pocjioro b otoh 
CHT yapHH? 

Smanbi npoeedeHUH uspbi: 

1. 3HaKOMCTBo cjiyuiaTejieH c pa3birpbiBaeMOH CHTy- 
apneii. 

2. PacnpepejieHHe pojieii. CjiyuiaTejm nojiynaiOT 3a- 
flaHH h Ha KapTOHKax. 

3. Ha3HaneHHe «mopH». Ohh nojiynaiOT cboh 3apaHHH. 

4. Pa3birpbiBaHHe CHTyapHH (3 pa3a noppu/i, c pa3- 

HblMH «XCHJIbpaMH»). 


npaKmunecKue 3aHHtnuH 

5. 06cyxpeHHe CHTyapHH. BbiCTynjieHHe hjichob 
«xiopH» c pa36opOM Kaxporo cjiynan. 

6. riopBepeHHe htotob pejioBOH Hrpbi. 

PeKOMeHdapuu no odcyotcdemno paibiepciHHbix cpeH. 

Cjiobo npepocTaBjineTCB nepBOMy njieHy <okk>ph», 

3aTeM BTopoMy h TpeTbeMy. Ilocjie BbiCTynjieHHH 
Kaxporo njieHa «mopH» npenopaBaTejib o6pamaeTCH k 
«3pHTejniM» c npepjioxceHHeM ponojiHHTb. OpeHKH 3a 
HcnojiHeHHe pojien He BbiCTaBjimoTCH, opHaico HyxHo 
oTMeTHTb, KOMy H3 ynacTHHKOB Hrpbi ypajiocb jiyniue 
cbirpaTb 3apaHHyio ncHxojiorHnecKyio pojib. Bo BpeMH 
o6cyxpeHHH noBepeHHH HanajibHHica cjiyuiaTejiH MoryT 
nepeHTH Ha KpHTHKy CHTyapHH b caMOM )K3C, paBaTb 
coBeTbi no peMOHTy Kpbium hjih o6pauieHHio b Bbirne- 
CTOHHIHe HHCTaHpHH. IlpenOpaBaTejIb POJHKCH BOBpeMH 
BepHyTb cjiyuiaTejieH k pejin o6cy:«peHHn. 

ITodeedenue umosoe de/ioeou uzpu. 

Htoth nopBopHT npenopaBaTejib. Oh OTMenaeT, Ha- 
ckojibko ycneuiHO 6bum cbirpaHbi ncHxojiorHnecKHe 
pojin, nopnepKHBaeT npeHMyuiecTBa no3HpHH B3pocjio- 
TO, HaCKOJIbKO TOHHbl 6bIJIH B CBOHX CyjKpeHHHX HJieHbl 
<OKIOpH», ypaHHbl HJIH HCT pOnOJIHCHHH «C MCCT». 

3apaHHe IV. PojieBan nrpa «B Ka6nHeTe 3aBepyio- 
men aTejibe». 

Pa3biapbieaeMan cumyai^un. Ilocjie btopoh npHMep- 
KH Bbl BHAHTe, HTO KOCTIOM 6e3HapeJKHO HCnOpHCH. Bbl 
xoTHTe, HTo6bi BaM BepHyjiH noTpaneHHbie peHbTH. 

ycAoeux uspbi. 3aBepyiouiaH HaxopHTCH b no3HpHH 
PopHTejm. OHa He HaMepeHa B03BpamaTbpeHbTH. IIo ee 
MHeHHIO, BO BCeM BHHOB3T KJIHeHT! Kypa paHbUie CMOT- 
peji? IIpo6jieMbi HeT — koctiom mojkho HcnpaBHTb. 

3adaHUH ynacmHUKciM uepbi. MoryT 6biTb Tanne xe, 
hto h b npepbipyuieM cjiynae. Ho mojkho npepjioxcHTb 
HCnOJIHHTejIHM npOHBHTb TOJIbKO n03HH,HIO B3pOCJIOTO H 
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IlpaKmimecKue 3aHHmun 


npoaHajiH 3 HpoBaTL, Kate sto yaajiocb b Kax^oM cjiynae 
Ytcx cjiymaTejieH, KOMysTO Hey/iacTCH, o 6 HapyxcHBaeT- 
cn ncHxojiorHHecKatt npo 6 jieMa. C TaKHMH cjiymaTejin- 
mh HyxHa AonojiHHTejiBHatt ncHxojiorHHecKan pa 6 oTa. 

3 a^aHHe V. OTpa6oTKa no3Hii,HH B3pocjioro b nrpo- 
BblX CHTyapHHX. 

IlpHMepBi HrpoBBix CHTyapHit: 

1 . Bbi npHnuiH no o 6 bHBjieHHio b ra 3 eTe ycTpanBaTBcn 

Ha pa 6 oTy peKjiaMHBiM areHTOM. . . 

2 . Bbi npnnuiH K^eKaHy c npocb 6 on pa 3 pemnTb c^aTb 
AoeponHo ceccnto. 

3 . Bbi 3aKOHHHjiH niKOjiy ryBepHepoB n npnnuiH k 
xo3ttHKe /iOMa c peKOMeHAaTejibHbiM nncbMOM. 

4 . Bbi npnnuiH k pyKOBOAHTejno KypcoB aHrnnncKO- 
ro B3biKa c npocb6on o 3anncjieHHH. 3aHHTHn b rpynne 
Hanajincb jibq HeAejiH Ha3a/i,. 

B pojin npocHTejien BbiCTynaiOT cjiymaTejin, b pojin 
pyKOBOAHTejin (xo3HHHa nojioxeHnn) — npeno^aBaTejib. 
B pa 3 birpbiBaeMbix cpeHax npoBepneTcn n 0 Tpa 6 aTbi- 
BaeTcn yMeHne cjiymaTenen bccth pa 3 roBOp c no 3 Hpnn 
B 3 pocjioro. O tom, yaaeTcn jin sto, moxho cy^HTb no 
peaKpnn «xo 3 HHHa nojioxceHnn»: ecjin noceTHTejib Be^eT 
pa 3 roBop no-/i,ejiOBOMy, eMy Bee yaaeTCH — «npHHHMa- 
k)t Ha pa 6 oTy», «nepeHocnT ceccnio» n t.a. Ecjih xe oh 
yHHxeHHo npocHT hjih Tpe 6 yeT, to He MoxeT /ioShtbch 
xcejiaeMoro. 

B cjiynae HeyaanH cjiyuiaTejib noBTOpHo ynacTByeT b 
HrpOBOH CHTyapHH. Ilo npocb6e npeno/iaBaTejin cjiyrna- 
TejiH KaxAbiH pa3 KOMMeHTHpyiOT CHTyapHH. Pa3birpbi- 
BBHHe epeH CTaHOBHTCH ypOKOM H AJIH ynaCTHHKOB, H 
A jib «3pHTejieH». ^CejiaTejibHO, o/iHaKO, HTo6bi Bee cjiy- 
maTejiH nonpo6oBajiH cboh CHjibi b no3HpHH B3pocjioro. 


Kmase 15 

«IIo^roTOBKa k npoBe/ieiimo 
AejiOBOH 6ece^bi» 

3a^aHHe I. Pa6oTa Ha# H3MeHeHHeM othohichhh k 
H enpHHTHOMy napTHepy. 

CjiymaTejiH AejiHTCH Ha napbi. Ka^AbiH BcnoMHHaeT 
CBoero HenpHHTHoro napTHepa hjih 3HaKOMoro h paccKa- 
3biBaeT o HeM CBoeMy HanapHHKy no cjie/iyiomeH cxeMe. 

1. Kan BbirjHiaHT. Kan o/i,eBaeTCH. 

2. Bo3pacT. 

3. CeMeHHoe nojiojKeHHe. EcTb jih npo6jieMbi b ceMbe. 

4. CoCTOHHHe 3/IOpOBbH. 

5. ynHjicn, r^e pa6oTaji paHbine, 

6. Hto npeACTaBjineT co6oh opraHH3apHH, r^e oh 
pa6oTaeT cennac. 

7. KaK k HeMy othochtch b KOJuieKTHBe. 

8. KaKOBbi ero nojiHTHnecKHe B3rjnmbi, yBjieneHHH. 

9. Hto oh 6ojibiue Bcero jiio6ht. Hto yMeeT xopouio 

AejiaTb. 

10. Hto /yin Hero bbjkho b jkh3hh, nero onaeaeTCH, 
Ha hto Ha^eeTCH. 

HanapHHK BHHMaTejibHo cjiyuiaeT stot paccKa3, 
oTMenaeT ocHOBHbie momchtbi h npeo6pa3yeT HHcjiop- 
Mapnio TaK, hto6bi Ha «ruioxoro» nejiOBeKa mojkho 6bmo 
B3rjinHyTb no-ApyroMy. HanpHMep: bmccto «ajihhhbih, 
tohkhh» — « c Tp o hhbih » , BMecTo «KOHcepBaTOp» — «ne- 
jiOBeK ycTOHBHinxcH b3tjhhiob», BMecTo «pyraeT Bee 3ar- 
paHHHHoe» — «naTpHOT» h t.a. TaKan pa6oTa Tpe6yeT 
UIHpOTbl B3TJIH/IOB H flo6pOJKejiaTejIbHOCTH. 

3aTeM o HenpHHTHOM napTHepe paccKa3biBaeTTOT, 
kto cjiyuiaji 3 tot paccKa3. B ero H3JioxceHHH stot nejio- 
BeK MOxceT BbirjiflAeTb aaxte npHBjieKaTejibHbiM. IlepBbiH 
paccKa3HHK 6biBaeT noTpuceH. 3 to cnoco6Ho H3MeHHTb 
ero OTHouieHHe k napTHepy. 
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IIpaKmuHecKue 3aHnmun 

3a#aHHe II. OTpa6oTKa aoroBopeHHocTH o BCTpene 
no Tejie(|)OHy. 

CjiymaTejin pa36nBaiOTcn Ha napLi n pacnojiaraioT 
cn Ha CTyjiLHX cnHHOH apyrKapyryann HMUTapnn Tejie- 
4>OHHoro pa3roBopa. Ojihh npeacTaBJineTnejioBeKa, ko- 
TopoMy HyxcHO aoroBopnTLCH no Tejie(|)OHy o BCTpene, 
apyron — cexpeTapn hjih pyKOBoaniejin opraHH3annn. 
3aaana 3anHTepecoBaHHon ctopohli — aoroBopnTLcn o 
BCTpene c KOMneTeHTHLiM jinnoM no noBoayycTpoHCTBa 
Ha pa6oTy, npejuioxceHHH hoboto TOBapa hjih ycjiyrn h 
T. n. (3aaaHHH npnayMLiBaeT Kaxcaan napa). Ilocjie bli- 
nojiHeHHH ynpajKHeHHH CjiymaTejin MeranoTcn pojihmh. 

BonpocLi juih o6cyjKjieHHH pa3LirpLiBaeMLix cnrya- 
Hhh (pa3aaioTCH Kaxcaoii nape): 

1 . Kax npo 3 Bynajio npnBeTCTBne n npejiCTaBJieHHe? 

2. C xaKOH HHTOHanneH «3 bohhbihhh» coo6ih;hji o 
nejin CBoero 3BOHKa? 

3. CyMen jih oh blihth Ha HyxcHoro eMy nejiOBexa? 

4. YaajiocL jih «3BOHHBineMy» 3aHHTepecoBaTL CBoeii 

HH^opMannen? 

5. CMor jih oh y6eaHTL b hco6xoji,hmocth BCTpenn? 

6. Emia jih aocTHTHyra KOHKpeTHan aoroBopemiocTL? 

7. IIo6jiarojiapHji jih 6ojiee 3aHHTepecoBaHHLiH napT- 
Hep 3a pa3roBop? 

8. KaxHM 6 lijio npoipaHne? 

9. OcTaBHji jih «3bohhbuihh» npnuTHoe BnenaTjieHne? 
HacTpoeH jih «a6oHeHT» Ha BCTpeny c hhm? 

IIpenoaaBaTejiL npejyiaraeT KaxcaoH nape noaejiHTL- 
cn cbohmh BnenaTjieHHHMH h coo6paxceHHHMH no noBO- 
ay oTjiejiLHLix MOMeHTOB pa3roBopa h nojiBojiHT rpynny 
k BLiBoaaM o tom, hto xce o6ecnenHBaeT ycneniHyio ao- 
roBopeHHOCTL o BCTpene. 

3 ajiaHHe III. OTpa6oTKa CTpaTernn h tbkthkh Be- 
ae hm aejiOBOH 6ecejiBi. 

fpynna aejiHTcn Ha KOMaHjiLi no 3-4 nejioBexa. 


IIpaKmuHecKue 3aHHmuH 

IIpenoaaBaTejiL npejuiaraeT KaxcaoH KOMaHjie pa3- 
pa6oTaTL CTpaTernio n npoayMaTL xoa aejioBon 6ecejiLi 
HaTeMLi, npeaJioxceHHLie cjiyinaTejniMH hjih hm caMHM. 
Mojkho npeaJioxcHTL aByM KOManziaM nojiroTOBHTLcn k 
npoBejieHHio aejioBoro pa3roBopa Ha oaHy h Tyxce TeMy. 

IIpejiCTaBHTejiH KOMaHji, aoicjiajiLiBaioT o BLinojnre- 
hhh 3 aaaHHH. rpynna mojkct npejyioxcnTL apyroii Ba- 
pnaHT Hanaaa pa3roBopa hjih aonojiHHTL apryMeHTanmo. 
IIojie3Ho cpaBHHTL aBa BapnaHTa nojiroTOBKH pa3roBo- 
pa Ha oaHy TeMy. 

IIpHMepHLie TeMLi aejiOBLix 6ecea: 

1. Co6eceaoBaHHe npn npneMe Hapa6oTy no cnenn- 
ajiBHocTn nocjie oKOHnaHnn By3a no HanpaBJieHHio mo- 
jioaexcHoro neHTpa 3aHHTOCTH. 

2. Pa3roBop c anpeicropoM 4 )hpmli, aaBinen o6bhb- 
jieHne o Ha6ope pexjiaMHLix areHTOB. 

3. Pa3roBop c opraHH3aTopoM xypcoB no BOxcaeHHio 
aBTOMo6Hjin, Ha kotoplix bli xotcjih 6li 3aHHMaTLcn 
HecMOTpn Ha to, hto nponuio aee HeaejiH nocjie Hanajia 
3aHHTHH. 

4. Pa3roBop c 3aBeayiomHM TejieaTejiLe, b kotopom 
ncnopTHjiH Bain TejieBH3op. 

5. Pa3TOBOp C peKTOpOM HHCTHTyTa C np 0 CL 60 H pa3- 
peniHTL BaM nepeiiTH Ha apyroii cjiaxyjiLTeT. 
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Krjiaee 16 

«npoBe#eHne TjejiOBOH 6ece^bi» 

Pa3tirpbiBaiOTC5i CHTyapHH pejioBoro pa3roBopa (no 
MaTepnajiaM noproTOBKH pejioBbix 6ecep, pa3pa6oTaH 
hbix cjiymaTejinMn). IIpenopaBaTejib 3HaKOMHTca c Ma- 
TepnajiaMH 3apaHee n Bbi6npaeT aKTyajiBHBie tcmbi pe- 
jioBbix 6ecep. 

B pa3birpbiBaeMon cmyapHn oh HcnojiHueT pojib pe- 
jiOBoro napTHepa Toro cjiymaTejin, KOTOpbin noproTOBHji- 
ch k npoBepeHHio pejioBOH 6ece/i,bi. «IlapTHep» Bbi6npaeT 
ce6e onpepejieHHoe cocTOHHHe (o3a6oneHHocTb npo6jie- 
m3mh /ihh , Becenoe pacnojioxeHne Ayxa, rojiOBHan 6ojib 
n t.r.), B kotopom BCTpenaeT «co6eceAHHKa». Ilo/piep- 
KHBaeT cbok) ncnxojiornnecKyio no3Hpnio no3on, xcec- 
TaMH, HHTOHapnen, onpepejieHHbiMH BbipaxceHHHMH. 

B npopecce «pejioBoro pa3roBOpa» oh th6ko pearn- 
pyeT Ha noBepeHHe h apryMeHTapnio btopoh CTOpOHbi, 
npHHHMaeT pemeHHe o «pocTHj«eHHHporoBOpeHHOCTH». 

OcTajibHbie cjiymaTejiH aHajiH3HpyiOT «pejioBOH pa3- 
roBop», OTBenan Ha cjiepyioipHe Bonpocbi: 

1. Ypajiocb jih «noceTHTejiio» cpa3y xce npOH3BecTH 
xopouiee BnenaTjieHHe? Hto OTOMy cnoco6cTBOBajio, hto 
M emajio? 

2. Ebuio jih ypanHbiM Hanajio pa3roBOpa? Yneji jih 
« noceTHTejib» coctohhhc «napTHepa»? 

3. KaKOBbi 6bum ncHxojiorHnecKHe no3HpHH napT- 
HepoB? 

4. BbUIO JIH HCHbIM H nOJIHbIM HH(f)OpMHpOBaHHe O 
npo6jieMe? 

5. ,3,ejiaji jih «noceTHTejib» nay3bi, HTo6bi «napTHep» 
Mor 3apaBaTb Bonpocbi? 

6. Bbui jih «xo3hhh Ka6nHeTa» ypoBjieTBopeH OTBeTaMH? 

7. Y6epHTejibHo jih apryMeHTHpOBaji CBoe npepjioiKe- 
Hue «noceTHTejib»? 


8. YcneuiHo jih oh napHpOBaji B03paiKeHHn? 

9. Mor jih 6biTb pe3yjibTaT BCTpenn jiynuiKM pjih «no- 
CeTHTejIH»? /I JIH «X03HHHa Ka6HHeTa»? HTO KaJKpblH H3 
hhx Mor cpejiaTb pjih 3Toro? 

10. KaxoBa 6buia aTMOcejiepa pa3roBopa? Kto 3apa- 
Baji toh? MorjiajiH oHa 6biTb 6ojiee 6jiaronpHHTHOH h ot 
KOTO 3TO 3aBHcejio? 



PeKOMendai^uu no npoeedenuto 3K3QMena 
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PeKOMeHaauHH 

no npoBeAeHHio 3K3aivieHa no Kypcy 
«KyjibTypa ^ejioeoro o6meiinH» 

3K3aMeHy npe^mecTByeT 3aneT. U,ejib 3aneTa — npOBe- 
Phtb ycBoeHHe h noHHMaHHe TeopeTHnecKHx ochob Kypca. 

3K3aMeH npOBOAHTCB b Heo6BiHHoii (JiopMe: cjiyrna 
TejiBM HyxHo npoAeMOHCTpHpoBaTB npaKTHnecKHe Ha 
BbiKH /jpnoBoro o6meHHB. Ha 3K3aMeHe npHcyTCTByeT 
bcb rpynna. 

nepBBiH Bonpoc Kax^oro 6HjieTa — (jDparMeHT bbi 
oTynjieHHB, no/iroTOBjieHHBm 3apaHee (tcmbi npe/yio- 
xeHBi npenonaBaTejieM hjih Bbi6paHBi eaMOCTOBTejib- 
ho). Pa6oTa Han BbiCTynjieHHeM HanHHaeTCH nocjie H3y- 
neHHB rjiaBbi 5 («no/iroTOBKa k peHH-MOHOjiory»). npo- 
AOjixHTejibHOCTb BbiCTynjieHHB Ha 3K3aMeHe — He 6ojiee 
7 MHHyT. 3K3aMeHyeMbiH aojukch: Ha3BaTb TeMy, 
c^ejiaTb BCTynjieHHe, coo6mHTb njiaH Bcero BbiCTyroie- 
hhh, H3JioiKHTb KaKOH-jiH6o Bonpoc no CBOCMy yCMOT- 
peHHio, ctfiopMyjiHpoBaTb 3aKjiiOHeHHe. 06 ero ycnexe 
npenoaaBaTejib cyziHT h no peaKpHH rpynnbi. 

Btopoh Bonpoc 6njieTa — npaKTHnecicoe 3a/i,aHHe. 

Pa3birpbiBaiOTCB CHTyapHH, xax Ha npatcTHHecKHx 
3aHHTHBX npH H3yHCHHH TJiaBbl 3 («KaK C^ejiaTb CBOK) 
penb y6eAHTejibH0H»), 14 («Ho3hiihh b o6ihchhh, Be/iy- 
mne Kycnexy»), 16 («npoBe/ieHHe ^ejiOBOH 6ece/i,bi»). 

npHMepbi 3anaHHH: 

1. Bbi 3aHHMaeTecb peneTHTOpCTBOM. npHHuiH k 
M aTepH a6HTypHeHTa c peKOMeHflaTejibHbiM nncbMOM. 

2. Bbi npHHuiH k 3aBeAyiOHieMy 3ArCa c npocb6oH 
nepeHecTH perHCTpapHio 6paKa. 

3. Bbi npHHuiH no o6bBBjieHHio k AHpeKTOpy (Jmp- 
mm ycTpaHBaTbcn Ha /iojckhoctb MeHeAxepa. 

4. Bbi npHHuiH K^npeKTOpy c npocb6oH o nepeBOfle 
b npyroH OT/ieji. 


5. Bbi npHHuiH K^HpeKTOpy (JiHpMbi c npe/yioxceHH- 
eM co3^aTb HOBoe HanpaBjieHHe ee /lenTejibHocTH, Ha- 
npHMep, KaKOH-jm6o bha ycjiyr HacejieHHio. 

6. Bbi npHHuiH k 3aBeAyiomeH napHKMaxepCKOH c 
XajI 060 H Ha COXXeHHbie 3aBHBK0H BOJIOCbl. 

7. Bbi npHHuiH k 3aBeAyiOHieMy TejieaTejibe coo6niHTb, 
hto nocjie BH3HTa k BaM MacTepa TejieBH30p Boo6me 
nepecTaji pa6oTaTb. 

8. Y6eAHTb co6paBHiHxcn, hto k 3K3aMeHaM HyxHo 
roTOBHTbcn 3apaHee. 

9. Y6eAHTb co6paBHiHxcn, hto BO^Hbie npopeflypbi 
nOJie3HbI /J,JIH 3AOpOBbB. 

10. Y6eAHTb co6paBHiHxcn, hto, npex^e HeMxeHHTb- 
cb, HyxHo co3AaTb MaTepnajibHyio 6a3y/i,jHi ccmbh. 

11. Y6eAHTb cjiymaTejieH, hto, ecjin o6e CTOpOHbi 
oneHb xotbt BCTynHTb b 6pax, He HyxHO x/iaTb, noxa 
noBBHTCB MaTepnajibHan 6a3a. 

12. Y6eAHTb AHpeKTOpa (]}HpMbI, hto bbi HMCHHO tot 
coTpy/iHHK, KOTOpbiH HyxeH (jDHpMe . 

13. Y6eAHTb co6paBHiHxcB b tom, hto BjiaaeHHe Kyjib- 
TypOH mejiOBoro o6meHHB cnoco6cTByeT mocTHxeHHio 
ycnexa b acjiobom MHpe. 

B HrpoBbix CHTyapHBx npeno^aBaTejiio otboahtcb 
pojib «xo3BHHa Ka6HHeTa». Oh 3aHHMaeT ncHxojiorHnec- 
Kyio no3HiiHio B3pocjioro. 3amaHHe CHHTaeTCB ycneniHO 
BbinojiHeHHbiM, ecjin CTy^eHT 6y^eT BexcjiHBo, c aocto- 
HHCTBOM AepBCaTbCB, apryMeHTHpOBBHHO , C nCHXOJIO- 
THnecKOH no3Hii,HH B3pocjioro BecTH pa3TOBOp h cyMe- 
eT ao6htbcb pacnojiOBceHHB «xo3BHHa Ka6HHeTa». 

B 3a/iaHHBx Ha y6e;»c/i,eHHe HyxHO HaiiTH jiorHnec- 
KHe apryMeHTbi h ncHxojiorHHecKHe /iobo/ibi. 

TeMbi 3a/iaHHH no/i,6HpaiOTCH b eooTBeTCTBHH co cne- 
H,H(J)HKOH ayAHTOpHH. 
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JlHTepaiypa 

no opaTopcKOMy ncKyccTey 


1. AHapeeB B.H. ^ejiOBaji pHTopHKa. npaKTHnecKHH Kypc 
psm TBOpnecKoro caMopa3BHTHB .aejiOBoro o6m,eHHH, noneMH- 
necKoro h opaTOpCKoro MacTepcTBa. — Ka3aHb: M3 ,h-bo Ka- 
3aHCKoro yHHBepcHTeTa, 1993. 

2. BBe^eHCKaB Jl.A., IlaBjiOBa JIT, KyjiBTypa h HCKyccTBO 
penn: CoBpeMeHHaB pHTopHKa. — Poctob h /j\\ Ochhkc, 1998. 

3. KapHemT- Kaic BbipaOoTaTb yBepeHHOCTb b ce6e h bjih- 
BTb Ha jiio^eH, BbiCTynaa nyOjiHHHO. — Mh.: Bejiapycb, 1990. 

4. KjllOeB E.B. PHTOpHKa (HhBCHIIHH. T M Cn03HH,HB. 3 jio- 

Kyuna). — M.: nPMOP, 1999. , 

5. KoxTeB H.H. Ochobm opaTOpcxon penn. — M.: H3 ,h-bo 
Mry, 1992. 

6. JleMMepMaH X. yneSHHK phtophkh. TpeHHpoBKa penn c 
ynpaxcHeHHBMH/IIep. c HeM. — M.: AO «HHTep3KcnepT», 1998. 

7. MacTepaicpacHOpeHHH: C6 ophhk. — M.: 3HaHHe, 1991. 

8. MHxaHJiHHeHKO H.A. PHTopHKa. — M.: HoBaa niKOjia, 
1994. 

9. Mhxhcbhb A.E. OpaTopcKoe HCKyccTBO jieKTopa. — M.: 
3HaHHe, 1984. 

10. MypHHa T.A. PHTopHKa: Yhc 6 hhk. — Mh.: YmiBep- 
CHTeTCKoe, 1994. 

11. Hoxchh E.A. MacTepcTBO ycTHoro BbiCTynjieHHa. — 
M.: nojiHTH3^aT, 1989. 

12. 06 opaTopcicoM HCKyccTBe: C6opHHK. — M.: IIojih- 
TH3^aT, 1973. 

13. O KpacHopenHH b myncy h Bcepbe3: C6 ophhk. — M.: 
3HaHHe, 1983. 

14. CHejiaO. McxyccTBO ^ejiOBoro o6iu,eHHa/nep. c aHrji. — 
M.: 3HaHHe, 1990. 

.15. Conep El. Ochobm MCKyccTBa penH/Elep. c aHrji. — 
M.: Elporpecc-AKa/ieMHB, 1992. 

16. OrepHHH H.A. npaKTHHecicaa pHTopHKa. — BopoHeat, 
1996. 


17. Xo(J)(J) P. M BHxcy Bac rojibiMH: Kax noajOTOBHTb npe- 
3 eHTau,Hio h 6 jiecTBHj,e ee npoBecTH. — M.: He 3 aBHCHMaa cjmp- 
Ma «Kiiacc», 1996. 

18. 3phct O. Cjiobo npe^ocTaBjiBeTCB BaM. — M.: 3 xoho- 
MHK3, 1988. 


^onojiHHTejibHan jiHTepaTypa k TeMaM 
JIOI HKa B peMM opaTopa 

1. Hbhh A.A. McxyccTBO npaBHjibHO MbicjiHTb. -M.: Ilpo- 
CBemeHHe, 1970. 

2. TorHKa h pHTopHKa. XpecTOMaTHa/CocT. B.<B. BepxoB, 
TC. Mckcbhh. — Mh.: TOOO «TeTpaCncTeMC», 1997. 

3. JloraHecxaa xyjibTypa ^ejiOBoro pa3roBopa // Ky3HH <X>.A 
KyjibTypa ^ejiOBoro o6hj,chhb: npaxTHHecxoe, nocoSne jyjin 
6H3HecMeHOB. - M.: Ocb-89, 1996. — C.33— 54. 

4. IlpaKTHKa apryMeHTapHH// Kyp6aTOB B.H. CTpaTeraa 
^ejiOBoro ycnexa. YneOHoe nocoGne j\jir CTyneHTOB By30B. — 
Poctob/h/T-: OeHHKC. — C. 281— 298. 

5. C6ophhk ynpaxcHeHHH no jiornKe. — Mh.: Yhhbcpch- 
TeTCKoe, 1990. 

6. CjieMHeB M.A., BacnjibKOB B.H. TuajiexTHxa cnopa. — 
Mh.: YHHBepcHTeTCKoe, 1990. 

Kax c^ejiaTb cboio penb y6e^HTejibHOH 

1. BaeBa O.A. Y6excaaiOHj,ee B03,aeHCTBHe JieKTopa: pejin, 
CTpyxTypa, cpe^CTBa. — Mh., 1988. 

2. BapaHOBA.H. Hto Hac y6eac,naeT. — M.: 3HaHne, 1990. 

3. EpacTOB H.n. ConeTaHHe jiomKH h ncHxojiorHH b jiex- 
h,hh. -M.: 3HaHne, 1980. 

4. Ca30HTbeB B.A. PapnoHajibHoe h 3MOu,HOHajibHoe b jiex- 
h,hh. — M.: 3HaHne, 1982. 

5. UIaH,ae30H JK., TaHcecTp A. MeTO^bi npo^axcn. — M.. 
nporpecc: YmiBepc, 1993. 
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Jlumepamypa no opamopcKOMy uchcyccmey 

KyjihTypa penn aenoBoro nejiOBeKa 

1. Tajit HAL Cjiobo MBoe h MepTBoe. — M.: KHHra, 1980. 

2. ^eMH^eHKO Jl.n. PeaeBtie oihh6kh. — Mh.: BLim.niK., 
1986. 

3. KajianiHHKOBa A.cD. YneSHbiH cjiOBapL HaHSojiee ynoT- 
pe6HTejiBHBix (|)pa3eojiorH3MOB coBpeMeHHoro pyccxoro H3M- 
xa . — Mh.: Bliib. iuk., 1991. 

4. KyjitTypa ycTHOH h nucbMeHHOH penn aenoBoro nejiOBe- 
xa: JlpaKTHKyM. — M.: (pjiHHTa; HayKa, 1997. 

5. HHKOjiBCKaa CT. TexHHKapean. — M.: 3HaHHe, 1978. 

6. CjiOBapL aejiOBoro nejiOBeKa. — M.: 3K0H0MHKa, 1992. 

7. Ckboppob JI.H. KyjitTypa pyccKOH pean: CjiOBapL-cnpa- 
bohhhk. — M.: 3HaHHe, 1995. 

8. ^HxaaeB B.II. PeneBoe MacTepcTBO A nponaraH,aMCTa. — 
M.: Mockobckhh paSonHH, 1987. 

9. HyKOBCKHH K.H. >Khboh, Kax M3Hb. — M.: Mojioaaa 
rBapaHH, 1963. 

10. lUacpiMoyHBi cjioyHiK npbiKa3aK, npbmaBaK i Kpmia- 
Tbix cjioy. — Mh.: YHiBepciTapKae, 1993. 

1 1. ^3biKaeaoBoro oSipeHHH. — ToMejib: H3a-BO ToMejibCK. 

YH-Ta, 1994. 

no^roTOBKa k penH-MOHOJiory 

1. Bojikob A.A. CTpyKTypa jieKu,HH. — M.: 3HaHHe, 1986 

2. KoxceBHHKOB K.n. MeTO^HKa noaroTOBKH jickphh. — 
Mh.: Bbirn. hik., 1976. 

3. OaHHpoB B.B. CTpyKTypa nySjiHHHOH pean. — M.: 3Ha- 
HHe, 1976. 

CeKpeTbi ycneuiHoro BbiCTynjiemiJi 

1. AaaMOB E.A. JIhhhoctb jieKTopa. — M.: 3HaHHe, 1985. 

2. AppeaoHao Jl. HcxyccTBO aejiOBOH npe3eHTau,HH. — 4e- 
ji«6hhck: Ypaji LTD, 1998. 

3. BepKOB B.<I>. B3aHMoaeHCTBHe JieKTopa h cjiymaTejien. — 
M.: 3HaHHe, 1986. 


Jlumepamypa no opamopcKOMy ucKyccmey 

4. JleoHTbeB A.A. JTcHxojiorHHecKHH nopTpeT JieKTopa. — 
M.: 3HaHHe, 1981. 

5. XyaojieeB 10.(6. AKTHBH3au,HH BHHM3HHH ayipiTopHH. — 
M.: 3HaHHe, 1983. 

KyjibTypa Bea,eHiia nojieMHKH 

1. ApHCTOTejIb. O CO(J)HCTHHeCKHX OnpOBepXCeHHHX // Co- 

HHHeHHH b 4-x t. — M.: Mbicjib, 1976. — T.2. 

2. IlaHKpaTOB B.H. Yjiobkh b cnopax h hx HenTpajiH3a- 
h,hh. — M.: Poc. nea. areHTCTBO, 1996. 

3. Poaoc B.B., CbinaeHKO C.A. JleKTop BCTynaeT b nojie- 
MHKy. — Tomck, 1989. 

4. CjieMHeB M.A., BacnjibKOB B.H. ^HaneKTHKa cnopa. — 
Mh.: YHHBepcHTeTCKoe, 1990. 

5. ^ejiOBaa nojieMMKa // PoMaHOB AA. TpaMMaTHKa ae- 
jiobmx 6ecea. — TBepb: cPaMHjiHa; nenaTHoe aejio, 1995. — 
C. 137-165. 

6. ^HcnyT A.B. JlyHaaapCKoro c MHTponojiHTOM A.H. Bbc- 
aeHCKHM 21 cemnSpH 1925 roaa // Ha nepejiOMe: <Phjioco(J)c- 
KHe ancKyccHH 20-x to,hob; <J>hjioco(|)hh h MHpoBcmpeHHe. — 
M.: nojiHTH3aaT, 1990. — C. 290—318. 

7. naBjiOBa KT. HcxyccTBO cnopa: jiorHKO-ncHxojiorHnec- 
KHe acneKTbi. — M.: 3HaHHe, 1988. 

8. naBjiOBa JIT. Cnop. ^HCKyccHH. nojieMMKa. — M.: 3Ha- 
HHe, 1981. 
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JlHTepaiypa 

no KVjibType ^ejioeoro o6menna 


1. Bopo3/i,HHa r.B. IlcHxojiorHfl ^ejiOBoro o6meHHH: Yne6. 
nocoBne. — M.: MHOPA-M, 1998. 

2. Benep Jl.C; CeicpeTbi jiejiOBoro oSmeHHH. — Mh: Bbiih. 
ihk., 1996. 

3. BjiacoBa H.M. ...M npocHenibCB 6 occom: CnpaBOHHHK 
no ncHxojiorHH ynpaBjieHHB. — M.: MHcfia-M; 3xop, 1994. 

4. XyKOB K).M. 3(J)(J)eKTHBH0CTb jiejiOBoro o6meHnn. — 
M.: 3HaHne, 1988. 

5. MipuTe noaxoa, k jnoa,BM. — ToMejib: BejiAHT/],M, 1993. 

6. KaH-KajiHK B.A. TpaMMaTHKa o6in,eHHB. — rpo3Hbin: 
4eneH, kh. h3^-bo, 1989. 

7. KpnxaHCKan K3.C., TpeTbBKOB B.I4. TpaMMaTHKa 06- 
meHHn. — M.: Jiry, 1990. 

8. Ky3MH O.A. HejianTe 6n3Hec KpacnBO. 3TnnecKHe n co- 
PHajibHO-ncHxojiornnecKHe ochobm 6n3Heca. — M.: MHOPA- 
M, 1995. 

9. Ky3HH O.A. KyjibTypa ^ejiOBoro o6nj,eHHn: npaKTnnec- 
Koe noco6ne juih 6n3HecMeHOB. — M.: Ocb-89, 1996. 

10. Kyp6aTOB B.H. CipaTeran jjejiOBoro ycnexa. YneSHoe 
noco6nea,Jia CTyn,£HTOB By30B. — Poctob-h/,3,: Ochhkc, 1995. 

11. MaKKen X. KaKynejieTb cpea,n axyji. — M.: 3kohomh- 
xa, 1991. 

12. MnmaTKHHa T.B., Bopo3a,HHa T.B. KyjibTypa jiejiOBoro 
o6meHHn: Yne6. noco6ne. — Mh.: M3ji-bo Coio3a HPIK PB, 1997. 

13. HoneBHHK M.H. ncHxojioran o6meHMH n 6n3Hec. — M.: 
Ilpo(J)H3^aT, 1995. 

14. PyueHCKHH E.B. Ochobm ncHxoTexHOjiorMH o6meHMH 
MeHea,xcepa: yneSHoe noco6He. — M.: MHOPA-M, 1997. 

15. IlpaKTHHecKaB ncHxojiorHH juTa MeHejijacepoB. — M.: 
Ohjimhb, 1996. 

16. CMejiKOBa 3.C. ^ejiOBOH nejiOBeK: KyjibTypa peneBoro 
o6meHHa/rioco6He m cjiOBapb-cnpaBOHHHK. — M.: KY6K-a, 1997. 

17. CyxapeB B.A. EbiTb jiejiOBbiM nejiOBeKOM. — CMMcjie- 
ponojib: BM3HEC-MHOOPM, 1996. 


18. OplOJIHHT P., JlaKOM yK. B3aHMO/ieMCTBHe paaH pe3yjlb- 
TaTa: IlpaKTHKyM jiejiOBoro o6meHHB. — Poctob/h/, 3,.: Oe- 
hhkc; M.: 3eBC, 1997 t 

19. IlapKHHCOH 2I,3K. P. JllOJIH CJiejiaiOTTO, HTO HyjKHO BaM. — 
M.: M3ji,-bo areHTCTBa «B[xTCMeH», M3 ji,-bo «Hobocth», 1996. 

20. ElocTyjiaTbi aejiOBoro o6lhchmh. — ToMejib: EejiAHTXlH, 
1993. 

21. CeKpeTbiyMejioro pyKOBoaHTejiB.— M.: 3K0H0MHKa, 1991. 

22. CopHajibHan ncHxojioraB h 3THKa jiejiOBoro o6meHHn: 
Yne6. noco6He / Eloapeji. B.H. JIaBpMeHKO. - A M.: KyjibTypa m 
cnopT, 1995. 

^onojiHHTejibHaa jiHTepaTypa k TeMaM 

BocnpuaTHe n noHHMauHe 
napTHepa no oSmeHnio 

1. A6ajiaKHHa M.A., AreeB B.C. AHaTOMMH B3aHMonoHH- 
MaHHB. — M.: 3HaHHe, 1990. 

2. BMpKeH6Hjib B.O. KaK jio6HTbca ycnexa b jkm3hh. — 
M.: MHTepoKcnepT, 1992. — Tji.1— 3. 

3. EoaajieB A.A. BocnpMHTHe h noHHMaHHe nejiOBeKa ne- 

jiOBeKOM. — M.: M3 ji,-bo MrY, 1982. 

KaK «HHTaTb» napTHepa no .nejiOBOMy pa3roBopy 

1. HHpeHSepr/],., Kajiepo T. HnTaTb nejiOBeKa — KaK khm- 
ry.— M.: 3K0H0MHKa, 1990. 

2. Hm 3 A. il3biK TejioaBHxceHHH — M.: Ah Kbio, 1992. 

Hmhji^k j;ejiOBoro nejiOBeKa 

1. BpayH/],. Mmhjix — nyTb k ycnexy. — Cn6: nHTep, 1996. 

2. KpMKcyHOBa M. Co3jiaH cboh hmhjix. — Cn6.: JIaHb, 1997. 

3. Ky3HH O.A. Mmhjijk 6M3HecMeHa. — M.: Ocb-89, 1996. 

4. YMeHHe «nojiaTb ce6n» // Hhcxojibm n. YBepeHHOCTb 
b ce6e: nyTb k jiejiOBOMy ycnexy — M.: KyjibTypa M cnopT, 
10HMTM, 1994. - C. 124-149. 
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Jlumepamypa no Kyjibmype denoeozo odipeHun 

Bapbepbi b oSipeHHH h hx npeopojieHHe 

1. JIynBBH^l.A. Bapbepbi oSipeHHH, xoHc|)jiHXTbi, CTpecc... — 
Mh.: Bbim. hik., 1986. 

2. (DopMaHOBCKaa H.H. Bbi CKa3ajiH: «3a,paBCTByHTe!»: Pe- 
BeBOH STHKeT b HameM oSipeHHH. — M.: 3HaHHe, 1982. 

YMeHHe cjiymaTb 

1. ATBaTep H. M Bac cjiymaio. — M.: 3xoHOMHKa, 1984. 

2. Kax npaBHjibHO cjiymaTb // Ckott Jl. T. KoHcfuiHXTbi h hx 
npeo^ojieHHe. — KneB: BHemToprH 3 ,aaT, 1991. — C. 105—111. 

KyjibTypa oSipeHHH Kax yMeHHe bccth ce 6 n 
B THnOBbIX ( 6 a 30 Bbix) CHTyapnax oSipeHHB 

1. /loSpoBHB A.B. BocnHTaTejiio o ncHxojioraH h ncHXOjio- 
raxe oSipeHHB. — M.: npocBeipeHne, 1987. 

2. UIocTpoM 3. AHTH-KapHera, hjih HejiOBex-MaHHnyjm- 
Top/IIep. c aHrji. — Mh. TT1H, 1992. 

3. MaHHnyjiBU,HB coSecepHHxoM. 3am,HTa ot MaHHnyjia- 
h,hh // lileHHOB B.n. Kax ynpaBjiHTb ppyrHMH. Kax ynpaB- 
jiHTb co6oh: (HcxyccTBO MeHepxcepa). — Mh.: AviajicfieH, 1997. 

II03H11HH B aeJIOROM oSlIieHHH, 

Beaymne k ycnexy 

1. BepH 3. Mrpbi, b KOTopbie nrpaioT jiioph: IIcHxojiorHH 
BejiOBeBecKHx B3aHMOOTHomeHHH. — Mh.: PlpaMeS, 1992. 

2. UImh^t P. HcxyccTBO oSmemni. — M.: CIT «HHTep3xc- 
nepT», 1992. 

noproTOBxa h npoBe^eHHe pejiOBOH 6 ecepbi 

1 . ^lyjibBeBCKaB A.n., HonoBa H.C. MeTopHHecxne yxa 3 a- 
hhh no Be^eHHio ^ejiOBbix 6 ecep «IlpaKTHKa pejiOBoro o 6 m,e- 
hhh».- Mh.,1994. 

2. IlcHxojiorHBecKHe ochobm pejiOBOH Secepbi // Ky3HH 
(P.A. ^ejianTe 6 n 3 Hec xpacHBO. — M.: HHcPPA-M, 1995. 


Jlumepamypa no Kyjibmype denoeozo oQu^enun 

3. Mhd,hb n. Kax npoBoa,HTb,aejiOBbie Secepbi. — M.: 3xo- 
HOMHxa, 1987. 

4. UlaH,ae30H 3K., JlaHcecTp A. MeTopbi npopaxcn. — M.: 
Plporpecc; YHHBepc, 1993. 

JlHTepaTypa pjih pajibHenuien paSoTbi 
no npoSjieMaM pejiOBoro oSmeHnn 

/l,ejiOBaa 3THKa n pejiOBon sthkct 

1- Bp anM H.H. 3THxa pejiOBoro ycnexa. — Mh.: HK<X> «3xo- 
nepcnexTHBa», 1996. 

2. BeHea,HXTOBa B.H. ^ejiOBaa penyTapHu: JIhbhoctb, xyjib- 
Typa, 3THxa, hmhpxc pejiOBoro BejiOBexa. — M.: Hh-t hoboh 
3XOHOMHXH, 1996. 

3. BeHepnxTOBa B.H. O pejiOBOH 3THxe h STHxeTe. — M.: 
cBohp «npaBOBaa xyjibTypa», 1994. 

4. ^aHxeji >K. ^ejiOBOH 3THxeT.— P octob-h/, 3,: (Pemixc, 1997. 

5. npaBHjia STHxeTa. KpaTXHH cnpaBOHHHx. — M.: ,3,ejib- 
Ta-MKC, 1992. 

6. XojionoBaT.H., JleSepeBa M.M. npOTOxoji h STHxeTpjiB 
pejiOBbix jiKipen. — M.: HHcBPA-M, «AHKHJ1», 1994. 

7. Hrep^xc. ^ejiOBOH sthxct: xax BbixHTb h npeycneTb b 
MHpe 6n3Heca. — M.: ,3 ,xcoh YanjiH 3H,a Can3, 1994. 

CaMocoBepmeHCTBOBaHne 
n 3popoBbin o6pa3 xh3hh b 6n3Hece 

1. Bypxox M., <Pp3HCHC ,3,. PacxpenoipeHHbiH MeHepxtep. — 
M.: ^ejio, 1991. 

2. 3popoBbin o6pa3 xch3hh b 6H3Hece // Ky3HH <I>.A. 
Hmhpxc 6n3HecMeHa. — M.: Ocb-89, 1996. — C. 280— 292. 

3. HBaHneHxo B.A. CexpeTbi Bamen SoppocTH. — Mh.: 
Bbicrn. mx. , 1991. 

4. Tnrep n. ^ejian to, pjib nero Tbi poxcpeH: nyTb x yc- 
neniHOH xapbepe nepe3 caMono3HaHHe. — M.: ApMapa, 1996. 

5. 3BpHCTHBecxne MeTopbi reHepnpoBaHHH hobmx npen / 
/ ApapeeB B.H. ^ejiOBaa pHTOpnxa. — Ka3aHb: H3 p-bo Ka- 
3aHCxoro yHHBepcHTeTa, 1993. — C. 137—160. 
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Jlumepamypa no Kyjibmype denoeozo odipeHun 

6. CyxapeB B.A. EbiTb aenoBbiM neaoBeKOM. — CnMcjiepo- 
nojiB: «EH3Hec-HH<X>OPM», 1996. 

7. ’Ihcxojibm IT. YBepeHHOCTh b ce6e: nyTb k ^ejiOBOMy yc- 
nexy. — M.: KyjiBTypa h cnopT, 10HMTM, 1994. 

Tejie^OH b ^ejiOBOM oEmeHiiw 

1. BojiraH E.H., ITojiBHCKaa E.E. /],eaoBOHTeae(f)OH, — M.: 
Pa/IHO H CBH3b, 1987. 

2. Eepa El. 06y3aan CBOHTeaecJiOH. — Mh.: AMaji(j)eH, 1996. 

3. ITepniMH E.B. TeaecJiOHHbiH pa3roBop c HHOCTpaHHbiM 

napTHepoM. — CEL6.: MhcJiopm. H3a. AreHTCTBO 1996. 

4. (Dhhh, Jlaona K. Tejie<J)OHHBiHpa3roBop c KjiHeHTOM: KaK 
aoSHTbca ycnexa. -*• YaeSHoe nocoSne. — M.: K0EI3K0: AO 
«X.r.C», 1994. 

Pa3peuieHHe koh^jihktob b aeaoBoii ctjiepe 

L BmimaKOBa H.cP. Koh(J)jihkt — sto TBopaecTBO? Tpe- 
HHHroBbiH npaKTHKyM no KOH(|)jiMKTOJiorMH. — Mh.: 1996. 

2. rnjinpoB E.M. KoH(|)jiHKTOJiomB. — ,0,OMoaeaoBO, 1993. 

3. KoH(f)jiHKTbi n neperoBOpbi. — Poctob-h/,U,: (PeHHKC, 
1997. 

4. Ckott^.T. KoH(|)jmKTbi n nyra nx npeoaoaeHHH. — K.: 
BHemTopm3^aT, 1991. 

5. UleHHOB B.n. KoH(J)jiHKTbi b Hamen XCH3HH h nx pa3pe- 
meHne. — Mh.: AMaacfieH, 1997. 

Beaeime neperoBopoB 

1. EpoHHHH E. PyKOBO,acTBO no Be^eHHio neperoBopoB. — 
M.: MHOPA-M, 1996. 

2. MacTeH6pyK B. PleperoBopbi. — Kajiyra: Kajiyxccx. hh-t 
copHOJioraH, 1993. 

3. HHpeH6epr/l,. MascTpo neperoBopoB. — Mh.: PexjiaM- 
HO-npOM3. o6-bo «IlapaaoKC», 1997. 

4. (Pninep P., lOpn Y. IlyTb k corjiacnio, hjih neperoBOpbi 
6e3 nopaxceHHH. — M.: Hayxa, 1992. 
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5. cpHinep P., 3pTejib ,U,. ELoaroTOBKa k neperoBopaM. - 
M.: WWJ\ «Ohjihh», 1996. 

6. K)pn Y. ELpeoaoaeBaa «Hei» hjih neperoBOpbi c TpyaHbi- 
mh jHoa,bMH. — M.: Hayxa, 1993. 

JJeaoBoe coBemaHne 

1. Ahbh A. JIhu,om Kjinny. — HobochShpck: 3K0P, 1995. 

2. BejieHHe aenoBoro coBeipaHHH // Ky3HH cP.A. KyjibTypa 
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